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Pre Requisites 

 The minimum EM7 version is 7.3.4. 

 Before you can monitor devices using this powerpack, you will need credentials to an active powershell 
proxy with the lync powershell module installed and powershell remote execution privileges (execution policy 
unrestricted) on the various Lync servers you want to monitor 

 This powerpack is meant to run on Lync Server Standard Edition 2010. Please note there is no edge support 

 As there are many dynamic apps running at the same time, make sure the powershell proxy  is sized 
accordingly. 

 
Install Instructions 

1.     Install an ssh proxy, using the instructions on the following page: 
https://portal.sciencelogic.com/files/documentation/7_3/monitoring_windows/sciencelogic_monitoring_windo
ws.htm 

2.     Make sure there is a credential for the powershell proxy (a template is included in the powerpack as lync 
credential template) 

3.     Make sure that the powershell proxy has the lync module installed (If it is not installed, insert the lync server 
Install media and install the management tools. Alternatively, if all pre-requisites are already installed, the file 
ocscore.msc on the lync install the lync  module) 

4.     Copy lync_perf_count.ps to C:\Cygwin\Home\em7test and make sure the file is readable by the em7proxy 
user.  
Note: the file is included in the powerpack in the documentation tab  

5.     Install the lync powerpack (attached) module on the em7 system that will be monitoring the lync lab 
6.     Go to system->discovery and create a new discovery session 

1.     add the ip addresses for the powershell proxy and the lync server(s) in the ip address discovery list 

2.     In the other credentials box, pick your em7 lync powershell proxy credentials 

3.      Make sure the discover non snmp devices box is selected 

7.     Launch discovery and wait a few minutes for the apps to align (Be patient, it can take a very long time) 
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