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Chapter

What is an Asset?

Overview

An asset is a piece of equipment owned by an organization.
An asset record is a collection of information about that asset. In SL1, asset records are usually created for
hardware devices, with some of the information populated automatically from collected data. Users can also
manually enter information into an asset record.
Use the following menu options to navigate the SL1 user interface:

« To view a pop-out list of menu options, click the menu icon [&).

« To view a page containing all the menu options, click the Advanced menu icon ( «+ ).

This chapter includes the following topics:
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What Information is Contained in an Asset Record?

In SL1, asset records can contain information about:

e The name, make, model, and model number of a device.

o The serial number of a device.

« Function and status of a device.

o Networking information, like host ID, IP address, or DNS server for the device.

o Physical location of the device.

o Description of the network interface.

« Vendor information for the device, including PO or check number, warranty policy, and service policy.
o Hardware information like the amount of memory, CPU, and BIOS or EPROM version.

o Description of each hardware component (if applicable).

« Description of installed software (if applicable).

When possible, SL1 can automatically populate fields in each asset record. SL1 also allows users to create their
own tabs and form fields in addition to the ones provided by default.

For more information, see Asset Seftings and Customization.

How Does SL1 Create Asset Records?

If you enable SL1 to automatically create asset records, SL1 will populate as many fields as possible
automatically, using data retrieved during discovery and collection.

If you enable SL1 to automatically create asset records, you can specify which asset fields will be populated with
data retrieved during discovery and during collections and which fields will be populated manually. To specify this
behavior, go to the Asset Automation page (System > Settings > Assets).

NOTE: By default, SL1 does not automatically create asset records. To allow SL1 to automatically create
asset records, you must enable the process Enterprise Database: Asset Record Maintenance. To
do so, go to the Process Manager page (System > Settings > Admin Processes. Find the process
Enterprise Database: Asset Record Maintenance. Follow the directions for editing a process and
set Operating State to Enabled.
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Chapter

Viewing Assets

Overview

You can view Asset Records from the Asset Manager page and also from the Device Manager page.
Use the following menu options to navigate the SL1 user interface:

« To view a pop-out list of menu options, click the menu icon (&)

« To view a page containing all the menu options, click the Advanced menu icon ( ++ ).

This chapter includes the following topics:

Viewing the List of Asset Records ... . ... 7
Filtering the List of Asset Records ... . ... 8
Viewing an Asset Record ... ... 9

11
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Viewing the List of Asset Records

You can view the list of all existing assets records in SL1 under the Asset Manager page, and then view the
details of a specific asset record.

To view the Asset Manager page and filter the list of asset records:

1. Goto the Asset Manager page Registry > Assets > Asset Manager

Asset Manager | Records Found [3]
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2. The Asset Manager page displays a list of all asset records you are allowed to view. The Asset Manager
page displays the following for each asset record:

TIP: Clicking once on any of the column headings will sort the list by column heading in ascending
order. Clicking on the same column heading a second time will sort the list in descending order.

« Make / Model. Manufacturer of the device. If possible, SL1 populates this field automatically.
Model description of the device. SL1 populates this field automatically.

TIP: The Model information is separated from the Make information in the SL1 database.

o Device-Link. Name of the device in SL1. SL1 populates this field automatically.

« Organization. The Organization to which the asset is assigned.

values like "backup server", "

« Function. Description of the asset's function. Although this value is customizable, usually contains
, "web server", "file server".
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« Status. Describes the current service status of the asset. Although this value is customizable, usually
contains values like "production”, "backup", "development".

o Owner. Describes the current owner or manager of the asset. Although this value is customizable,

usually describes the group with responsibility for the asset, such as "customer", "partner’, "self-

owned".

o Location. Describes the facility or data center where the asset resides. Although this value is
customizable, usually describes physical location of the asset.

« Serial No.. Serial number of the device.

« Asset Tag. Asset tag of the device.

« ID. Unigue numeric identifier, automatically assigned to each asset-record by SL1.
« Edited By. The user who created or last edited the asset record.

o Last Edited. Date and time the asset record was created or last edited.

Filtering the List of Asset Records

The Asset Manager page includes twelve filters. You can filter the list of assets by one or multiple of the
parameters listed below. You can specify one or more parameter to filter the display of assets. Only assets that
meet all the filter criteria will be displayed in the Asset Manager page.

You can filter by one or more of the following parameters. The list of assets is dynamically updated as you select
each filter.

o Foreach filter except the Last Edited field, you must enter text to match against. SL1 will search for assets
that match the text, including partial matches. Text matches are not case-sensitive. You can use the
following special characters in each filter:

o , Specifies an "or" operation. For example:

"dell, micro" would match all values that contain the string "dell" OR the string "micro".
o | Specifies a "not" operation. For example:

"Idell" would match all values that do not contain the string "dell".

o Make / Model . You can enter text to match, including special characters, and the Asset Manager page
will display only assets that have a matching make or model.

o Device-Link. You can enfer text to match, including special characters, and the Asset Manager page will
display only assets that are linked to a matching device.

o Organization. You can enter text to match, including special characters, and the Asset Manager page will
display only assets that have a matching organization.

« Function. You can enter text to match, including special characters, and the Asset Manager page will
display only assets that have a matching function.

Filtering the List of Asset Records 8



Status. You can enter text to match, including special characters, and the Asset Manager page will display
only assets that have a matching status.

Owner. You can enter text to match, including special characters, and the Asset Manager page will
display only assets that have a matching owner.

Location. You can enter text to match, including special characters, and the Asset Manager page will
display only assets that have a matching location.

Serial No. You can enter text to match, including special characters, and the Asset Manager page will
display only assets that have a matching serial number.

Asset Tag. You can enter text to match, including special characters, and the Asset Manager page will
display only assets that have a matching asset tag.

ID. You can enfer text to match, including special characters, and the Asset Manager page will display
only assets that have a matching asset ID.

Edited By. You can enter text to match, including special characters, and the Asset Manager page will
display only assets that were last edited by a matching user.

Last Edited. Only those assets that match all the previously selected fields and were edited within the
specified date range will be displayed. The choices are:

o All. Display assets with all installed dates.

o Last Minute. Display only assets that have been installed within the last minute.

o Last Hour. Display only assets that have been edited within the last hour.

o Last Day. Display only assets that have been edited within the last day.

o Last Week. Display only assets that have been edited within the last week.

o Last Month. Display only assets that have been edited within the last month.

o Last Year. Display only assets that have been edited within the last year.

Viewing an Asset Record

On the Asset Manager page (Registry > Assets > Asset Manager), you can view details about a single asset. To
view details about an asset record:

> wN

Find the asset for which you want to view an asset record.
Click its wrench icon ( a).
The Asset Administration panel appears, where you can click tabs and view details about an asset record.

The Asset Administration panel includes the following tabs and pages:

Viewing an Asset Record



Asset Properties | For Record [ 3]
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Administration
Management Typs Punch-Down
Administrator walpiate [ ]
Technician ClosetPanel [ ]

Vital Asset Information

Properties tab. Displays the Asset Properties page. This page displays overview information about an
asset, such as organization, make, model, identification numbers, administrators and technician, and
location of the asset.

Maintenance tab. Displays the Asset Maintenance & Service page. This page displays business
information about an asset, such as vendor and purchase date, cost, PO number, details on warranty
policies and details on service policies.

Configuration tab. Displays the Asset Configuration page. This page displays technical information
about the hardware configuration and system configuration of an asset, such as BIOS, operating system,
host ID, host name, DNS name, and overview information about memory, CPU, and disks.

Licenses tab. Displays the Asset Licenses page. This page displays information for each discovered
software product installed on the product.

IP Networks tab. Displays the Asset IP Networks page. This page displays technical information about
each network interface on a device, such as interface name, speed, IP address, network mask, MAC
address, associated blade/port, associated gateway, and associated name server.

Components tab. Displays the Asset Components page. Displays technical information about each
hardware component associated with an asset, such as make, model, serial number, connection, and
slot/bus.

Notes tab. Displays the Asset Notes & Attachments page. This page displays notes about the asset that
were created with the Notepad Editor modal page. You can access the Notepad Editor modal page from
the [Action] menu in any page in the Asset Administration panel. Each entry in the Notepad Editor page
appears in the Asset Notes & Attachments page for the asset.

Viewing an Asset Record 10



Viewing an Asset Record From the Device Manager Page

In addition to viewing an Asset Record from the Asset Manager page, you can view an asset from the Device
Manager page. To do so:

1.

2
3.
4

Go to the Device Manager page (Devices > Device Manager).
Find the device for which you want to view an asset record.

Click on the Asset icon (%)

. The Asset Properties page appears.

NOTE: If the Asset (“’) is grayed out, it means an asset record has not been created for the device. To

create an asset record for a device, see the section on Manually Creating an Asset Record.

Viewing an Asset Record From the Device Manager Page
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Chapter

Automatic Asset Management

Overview

SL1 can automatically create asset records and populate their fields. Users can also override this feature and
prevent the system from automatically creating an asset record.

Use the following menu options to navigate the SL1 user interface:
« To view a pop-out list of menu options, click the menu icon [&).

« Toview a page containing all the menu options, click the Advanced menu icon ( === ).

This chapter includes the following topics:

How SL1 Automatically Creates Asset Records ... ... 13
Preventing SL1 from Automatically Creating Asset Records ... 13
How SL1 Automatically Populates Fields in Asset Records ... 14
Generating Asset Records From the Device Manager ........................................................... 15
Automating the Population of Asset Records ... 15
Linking Asset Fields to Collection Objects ... .l 16
Preventing SL1 from Automatically Populating Fields in Asset Records ........................................... 19
Defining Default Behavior for Asset Records ... . . 20



How SL1 Automatically Creates Asset Records

If you enable SL1 to automatically create asset records, SL1 will populate as many fields as possible
automatically, using data retrieved during discovery and collection. You can also manually enter values in one or
more fields.

If you enable SL1 to automatically create asset records, SL1 will update create and update asset records at the
interval specified in the Frequency field for the Enterprise Database: Asset Record Maintenance process. The
default value is 60 minutes.

If you enable SL1 to automatically create asset records, you can specify which asset fields will be populated with
data retrieved during discovery and during collections and which fields will be populated manually. To specify this
behavior, go to the Asset Automation page (System > Settings > Assets).

By default, SL1 does not automatically create asset records. To allow SL1 to automatically create asset records,
you must enable the process Enterprise Database: Asset Record Maintenance. To do so:

1. Go to the Process Manager page (System > Settings > Admin Processes).

2. Find the process Enterprise Database: Asset Record Maintenance. Click its wrench icon 153").

3. The Process Editor page is displayed. Select Enabled in the Operating State field.

4. Click the [Save] button.

Preventing SL1 from Automatically Creating Asset Records

If you enable the Enterprise Database: Asset Record Maintenance process, the following settings can prevent
SL1 from automatically creating and updating asset records for specific devices:

« Ifyou apply a device template during initial discovery or if you apply a device template to a device before
the next instance of the Enterprise Database: Asset Record Maintenance process runs, the following
settings in a device template can prevent SL1 from automatically creating an asset record:

o Disable Asset Update. If selected, SL1 will not update the asset record associated with the device. If
the device is a newly discovered device and SL1 has not yet run the process Enterprise Database:
Asset Record Maintenance, SL1 will not automatically create an asset record for the device.

« The following settings in the Device Properties page can prevent SL1 from automatically creating an asset
record:

o Disable Asset Update. If selected, SL1 will not update the asset record associated with the device. If
the device is a newly discovered device and SL1 has not yet run the process Enterprise Database:
Asset Record Maintenance, SL1 will not automatically create an asset record for the device.
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How SL1 Automatically Populates Fields in Asset Records

When an asset record is created (either manually through the Device Manager page, or automatically by the
process Enterprise Database: Asset Record Maintenance) SL1 uses information collected during discovery,
auto discovery, and collection to automatically populate fields.

SL1 uses data collected during initial discovery to automatically populate the following fields in the Asset
Properties and Asset Configuration pages:

« Properties | Organization. The organization that the discovered device was aligned with.

« Properties | Device-Link. A link to a modeled device.

o Properties | Make. The "Device Class" field from the device class aligned during discovery.

o Properties | Model. The "Description" field from the device class aligned during discovery.

« Configuration | Type. The "Device Category" field from the device class aligned during discovery.

« Configuration | DNS Host Name. The Host Name returned by a DNS lookup for the device.

« Configuration | DNS Domain Name. The Domain Name returned by a DNS lookup for the device.
After an asset record has been created, SL1 can automatically populate fields in the asset records with values
collected by configuration Dynamic Applications (For details on how to populate fields in asset records with
values from configuration Dynamic Applications, see the following section.) The following fields in the Asset,
Maintenance, Configuration, and Components page can be automatically populated with values collected by
configuration Dynamic Applications:

o Properties | Make

o Properties | Model

o Properties | Serial

o Configuration | Operating System

o Configuration | Host ID /SID

o Configuration | Installed Memory

o Configuration | CPU Count

o Configuration | CPU Type/Make

o Configuration | BIOS/EPROM

o Component | Type

o Component | Make

o Component | Model

o Component | Serial

o Component | Slot

o Component | Notes

How SL1 Automatically Populates Fields in Asset Records



Component | Connect
Properties | Asset Tag
Configuration | Disk Array Size
Configuration | Disk Count
Configuration | Disk Size
Maintenance | Method
Maintenance | Annual Rate

Properties | RFID Number

Some asset fields can be updated either by data collected from a configuration Dynamic Application or by data
collected by discovery. You can define how these asset fields will be populated in the Asset Automation page
(System > Settings > Assets).

Generating Asset Records From the Device Manager

After successfully discovering devices, you can automatically create asset records for one, multiple or all
discovered devices.

NOTE: These asset records will contain only the information that SL1 can collect from the device. Users

might later have to edit these asset records to include more detail.

To generate asset records for multiple devices simultaneously:

Go to the Device Manager page (Devices > Device Manager).

Select the checkbox for each device that you want to create an asset record for. To select all devices, select
the large check icon () in the upper right of the page.

In the Select Action menu, in the lower right of the page, select CREATE Asset Record.
Click the [Go] button.

An asset record will be generated for each selected device. To check that SL1 generated the asset record,
click the [Reset] button. The asset icon (%) should now be filled in red next to each selected device.

NOTE: SL1 will automatically populate as many fields as possible for each device's asset record. However,

depending on your business needs, you might have to manually add information to one or more of
these asset records.

Automating the Population of Asset Records

There are three ways that SL1 gathers data about a device:

Generating Asset Records From the Device Manager



« Discovery. These sessions can be manually initiated from the Discovery Control Panel (System >
Manage > Classic Discovery), scheduled to run automatically from the Discovery Control Panel (System
> Manage > Classic Discovery), or manually initiated from the Device Properties page. This type of
discovery session performs the initial discovery on a range of IP addresses and discovers the devices within
that IP range. When run after initial discovery, this type of discovery will rediscover one or more devices but
will preserve any existing data in SL1.

« Auto Discovery. This type of discovery is run automatically every night by SL1. This type of discovery session
applies only to devices that have already been discovered by SL1. Each auto discovery session updates each
device with any changed data.

« Collection. For each device, SL1 retrieves the data specified in each Dynamic Application aligned with the
device. For each device, SL1 also retrieves data for each policy aligned with the device (for example, port
availability or system processes), and internal collections (such as availability and interfaces monitoring).

By default, SL1T automatically creates an asset record for each device that does not already have an asset record.
Automatic creation of asset records is performed every hour.

The following sections explain features that allow you to define how SL1 will populate asset records.

Linking Asset Fields to Collection Obijects

When working with Dynamic Applications of type "configuration", you can link a retrieved data point from a
Dynamic Application to a field in the asset record. For example, if the Dynamic Application retrieves the name
and version of the operating system, you could define a link between the "operating system" collection object and
the "operating system" field in each asset record.

For example, suppose you wanted to edit a Dynamic Application for Dell OpenManage. Suppose the Dynamic
Application for Dell OpenManage included a collection object called "BIOS Version". Suppose you defined a link
between the "BIOS Version" collection object and the "BIOS/EPROM" field in an asset record. SL1 will collect data

from devices using the Dell OpenManage Dynamic Application. If we create an asset record for a device that
uses Dell OpenManage, the "BIOS/EPROM" field will be populated automatically by SL1.

You can specify the link between the collection object and an asset record field when you create or edit a
Dynamic Application.

To edit a Dynamic Application to include an asset link:

1. Navigate to the Dynamic Applications Manager page (System > Manage > Dynamic Applications).

Linking Asset Fields to Collection Objects 16



2. Select a Configuration Dynamic Application. Click its wrench icon (?)
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3. Click the [Collections] tab to navigate to the Dynamic Applications | Collections Objects page:
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4. The Asset Link / Precedence field displays two drop-down lists you can modify to specify the link between
the collection object, asset report field, and priority values of the assets.

5. The first drop-down list specifies the link between the collection object and the asset report field. The choices
are:
o Make
o Model
« Serial Number
o Operating System
o HostID/SID
o OS System Name
o CPU Count
o CPU Type/Make
o CPU Speed
o Firmware/BIOS Name
o Installed Memory
o Asset Tag
« Disk Array Size
o Disk Count
o Disk Size
o Model Number

6. The second drop-down list specifies the priority value of the asset selected in the first drown-down. The
choices are multiples of ten, ranging from 0 to 100. The default value is 50. Choosing a higher number will
make the asset have a higher precedence. If you have more than one Dynamic Application updating the
specified valuen, the asset field with the highest precedence that also contains valid data will display in the
Asset Properties.

7. The Form Link link displays a drop-down list you can modify to populate a custom asset field. Select the
name of a field in the second drop-down list. The choices are all fields included in the Application Form for
"Embedded Asset Form Fields". To view or configure this form, go to System > Customize > Form Fields.

8. Click the [Save] button to save the link between the collection object and the asset record field. For devices
that use this Dynamic Application, SL1 will now populate the specified asset record field with the value from
the specified collection object.

9. Repeat these steps for each asset record field you want to populate with values from a collection object.

Linking Asset Fields to Collection Objects 18



Preventing SL1 from Automatically Populating Fields in Asset
Records

SL1 can automatically populate the fields in asset record every hour. However, SL1 can automatically populate
these fields, only if:

o The Enterprise Database: Asset Record Maintenance process is enabled.

« The device aligned with an asset record does not include Disable Asset Update (defined in the Device
Properties page).

o Inthe Asset Automation page (System > Settings > Assets), each field has been defined with Auto
Update enabled.

Preventing SL1 from Automatically Populating Fields in Asset Records



Defining Default Behavior for Asset Records

On the Asset Automation page (System > Settings > Assets), you are allowed to define the default behavior for
all asset records. You can define the default behavior for each standard field in the Asset Properties page. For
each standard asset field, you can specify:

Asset Automation Resel Guide
Figld Name | ]

Data Source [ v

Alert on change | [Nel ~]

Auto Update [ (NiA) ~]

Field Name at urce Alerton Change Auto Update Dynamic Apps Edit User Edit Date
1. P Make Dynamic App then Internal No. Ves - 2007-12-02 14:49:40
2. P nodel Dynamic App then Internal N Yes - 2007-12-02 14:49:40
3. # Serial Number Dynamic App No Yes = 2007-12-02 14:45:40
4. Operating System Dynamic App N ves — 2007-12.02 14:49:40
5.  HostID/ SID Dynamic App No ves = 2007-12-02 14:45:40
6. 08 System Mame Dynamic App then Intemal No Yes = 2007-12.02 14:49:40
7. # CPU Count Dynamic App then Infenal No Ves = 2007-12-02 14:49:40
8 2 CPU TypeiMake Dynamic App then Intemal No Yes = 2010-01-12 14:49:40
8. # CPU Speed Dynamic App then Infemal No Ves = em7admin 20110112 17:17:12
10. 2 Firmwrare / BIOS Name Dynamic App No Yes = 2007-12-02 14:49:40
1. 2 Installed Memory Dynamic App then Inenal No Ves = 2011-01-12 14:49:29
12. 2 Hard DiskiDrive NiA No — = 2008-01-12 1426:29
13.  Asset Notes NiA No = = 2007-12-02 14:49:40
14, P AssetTag Dynamic App No Yes = 2007-12-02 14:49:40
15. . Disk Ay Size NiA No = = 2007-12-02 14:49:40
16, Disk Count NiA No — = 2007-12-02 14:49:40
17. . Disk Size NiA No = = 2007-12-02 14:49:40
18, 2 Method NiA No — = 2007-12-02 14:49:40
19. . Annual Rate NiA No. = = 2007-12-02 14:49:40
20. 2 RFID Number NiA No = = 2007-12.02 14:49:40
21. B Technician Nik No = = 2007-12-02 14:49:40
22. P DNS Name Dynamic App then Internal N No - 2007-12-02 14:49:40
23. # DNS Domain Name Dynamic App then Internal No No - 2007-12-02 14:49:40 o

« Field Name. Name of the standard field. This field is populated automatically when you select a field from
the register pane.

o Data Source: Defines how SL1 will populate an asset field and what type of data will be supplied in the
field. For fields that can accept data from multiple sources, this field defines the precedence. For example, if
a field can be populated with data from a Dynamic Application or with data from discovery, you can specify
that you want SL1 to try and populate the field with data from discovery first, and if that isn't available, to use
data from a Dynamic Application. Choices are:

o Update Disabled. Don't define an automation policy for this field. This field must be populated
manually after the asset record is created.

o Dynamic App. Use data collected from a linked Dynamic Application to populate the field.

o Internal. Use the value collected from auto discovery to populate this field.

o Dynamic App -> Internal. Use the value from a Dynamic Application to populate the field. If it is not
available, use the value supplied by auto discovery to populate this field.

o Internal -> Dynamic App. Use the value collected during auto discovery to populate the field. If no
value is retrieved during auto discovery, use the value from a Dynamic Application.

NOTE: Some fields can be set only to a Data Source of "internal." Some asset fields can be set only to a
Data Source of "Dynamic App." Some asset fields can be set only to a Data Source of "Update
Disabled," and some asset fields can be set to use multiple data sources.
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Alert on Change. Specifies whether or not SL1 should generate an event each time the value of the field
changes in any asset record.

Auto Update. Specifies whether the field's value is updated during nightly auto discovery. If this field is set
to No, two behaviors will occur:
o For devices for which there is not yet an asset record, during nightly auto discovery, SL1 will not
automatically populate this field.
o For devices for which there is already an asset record, during nightly auto discovery, SL1 will not

automatically update this field.

Dynamic Apps. Specifies how many data sources are linked to the asset field.

Defining Default Behavior for Asset Records



Chapter

Manual Asset Management

Overview

Users can manually create and edit Asset Records in the SL1 system.
Use the following menu options to navigate the SL1 user interface:

« To view a pop-out list of menu options, click the menu icon (&)

« To view a page containing all the menu options, click the Advanced menu icon ( ++ ).

This chapter includes the following topics:

Manually Creating and Editing an Asset Record ... . .. . .
Editing an Existing Asset Record ...
The Actions MENU ...
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Manually Creating and Editing an Asset Record

Rather than clicking the asset icon (Q') for a specific device, you can manually create an asset record. This is
helpful when you want to:
« Create an asset record for an asset that is not a device.

« Create an asset record for an asset that is not discovered in the SL1 system.
To manually create an asset record:

1. Go to the Asset Manager page (Registry > Assets > Asset Manager).
2. Inthe Asset Manager page, click the [Create] button.

3. The Asset Properties page appears.
4

Supply values in one or more of the following fields:

Critical Information Pane

« Organization. Organization to which the asset is aligned. SL1 populates this field automatically. Clicking

on the organization icon (ﬁ') leads to the Organization Summary page, where you can view information
about the organization aligned with the asset.

« Device-Link. Name of the linked device in SL1. When manually creating an asset record, the only option is

"none."
o Make. Manufacturer of the asset. Select from the options in the drop-down list.

o Model. Model description of the device. The description can be entered manually as any combination of
alphanumeric characters, up to 64 characters in length.

Identification Pane

« Serial. Serial number of the asset. Can be entered manually as any combination of alphanumeric
characters, up to 64 characters in length.

o Asset tag. Asset tag of the asset. Can be entered manually as any combination of alphanumeric characters,
up to 64 characters in length.

o RFID Number. Radio frequency identification number. Can be entered manually as any combination of
alphanumeric characters, up to 64 characters in length.

Administration Pane

o Management Type. Owner of the asset. Possible choices are:

o Customer

o Internal Group
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o lease

o Organization
o Other

o Partner

o Provider

o Self Owned

o Administrator. Administrator for the asset. If applicable, select a user from the drop-down list.

o Technician. Technician for the asset. If applicable, select a user from the drop-down list.

Physical Location Pane

o Facility. Business-specific location. The selections in the list can be customized by an Administrator.
o Floor/Level. The floor in the building where the asset is located.

o Room Number. The room in the building where the asset is located.

Cabinet Pane

o Zone. Zone where the asset is located.
e Rack/Cabinet. Rack or cabinet where the asset is located.

o Shelf/U. Shelf or unit where the asset is located.

Punch-Down Pane

o Wall Plate. Location of the cabling for the asset.
o Closet Panel. Location of the cabling for the asset.

o Punch Block. Location of the cabling for the asset.

Vital Asset Information Pane

In the Vital Asset Information pane, you can enter additional descriptive text to include with the asset record.
You can format the text and include links and images in this field.
5. Click the [Save] button to save the new asset record.

6. After you click the [Save] button, the additional tabs in the Asset Administration page appear. In these
tabs, you can define additional parameters for the asset record.

Editing an Existing Asset Record

From the Asset Manager page, you can edit an existing asset record. This is helpful when you want to add
details (in addition to the information that SL1 automatically supplies) to an asset record.
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To edit an existing asset record:

1. Go to the Asset Manager page (Registry > Assets > Asset Manager).
In the Asset Manager page, find the asset record you want to edit. Click its wrench icon ( a).

The Asset Properties page appears.

B W

more values in another page in the Asset Administration panel.For more information on the tabs in the
Asset Administration panel, see Viewing Assets.

The following section will provide more detail about the individual fields in each field tab, excluding the

You can edit one or more of the values in the Asset Properties page, or click another tab and edit one or

[Properties] tab. For more information on the [Properties] tab, see Manually Creating and Editing an Asset

Record.

Asset Maintenance & Service

The Asset Maintenance & Service page displays business information about an asset. SL1 automatically

populates as many fields in this page as possible. During nightly dynamic discovery, if SL1 discovers changes to a

device, SL1 can automatically update any effected values in the device's asset record.

NOTE: See Automatic Asset Management to learn how SL1 can automatically update a device's asset
record.

NOTE: This guide describes the default values for each drop-down field. You can customize the values in
some of these fields on the Select Objects (System > Customize > Selected Obijects) page.

While in the Asset Maintenance & Service page, if you see a plus sign (+) next to a field, you can add an
additional entry to the drop-down list. This entry will then be available as a choice for all subsequent users.

The Asset Maintenance & Service page includes the fields below. SL1 will automatically populate as many
fields as possible. You can supply a value in one or more fields, depending upon your business needs.

Purchase Information

o Vendor. Organization that sold the asset. You can select from the drop-down list of all vendors defined in

the Vendor Manager page (Registry > Accounts > Vendors). For more information on vendors, see
Vendors.

o Purchase Date. Date the asset was purchased. Select month, date, and year from the drop-down lists.
Expense

o Purchase Cost. Cost of the asset. Can be any combination of alphanumeric characters, up to 12
characters in length.
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o Purchase Order. Purchase order used to purchase the asset. Can be any combination of alphanumeric
characters, up to 16 characters in length.

o Check No. Check number used to purchase the asset. Can be any combination of alphanumeric

characters, up to 16 characters in length.

Depreciation

o Method. Method used to calculate depreciation. Select a value from the drop-down list.

o Annual Rate. Rate at which the asset depreciates. Select a value from the drop-down list.
Warranty Information

« Vendor. Organization that provides the warranty. You can select from the drop-down list of all vendors

defined in the Vendor Manager page (Registry > Accounts > Vendors). For more information on vendors,
see Vendors .

 Policy No. Warranty number. Can be any combination of alphanumeric characters, up to 32 characters in
length.

o Policy Description. Description of what is covered under the warranty and any caveats. Can be any
combination of alphanumeric characters, up to 68 characters in length.

Policy Dates

o Policy Active. Date the warranty went into effect. Select month, date, and year from the drop-down lists.

« Policy Expiration. Date the warranty expires. Select the month, date, and year from the drop-down lists.
Expense

« Policy Cost. Cost of warranty, in dollars and cents.

o Purchase Order. Purchase order used to purchase the warranty. Can be any combination of alphanumeric
characters, up to 16 characters in length.

o Check No. Check number used to purchase the warranty. Can be any combination of alphanumeric
characters, up to 16 characters in length.

Service Policy

« Vendor. Organization that provides the services policy. You can select from the drop-down list of all

vendors defined in the Vendor Manager page (Registry > Accounts > Vendors). For more information on
vendors, see Vendors .

 Policy No. Service policy number. Can be any combination of alphanumeric characters, up to 32
characters in length.

o Policy Description. Description of what is covered under the service policy and any caveats. Can be any
combination of alphanumeric characters, up to 68 characters in length.

Policy Dates
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« Policy Active. Date the service policy went into effect. Select month, date, and year from the drop-down
lists.

« Policy Expiration. Date the service policy expires. Select month, date, and year from the drop-down lists.
Expense

« Policy Cost. Cost of service policy, in dollars and cents.

o Purchase Order. Purchase order used to purchase the service policy. Can be any combination of
alphanumeric characters, up to 16 characters in length.

o Check No. Check number used to purchase the service policy. Can be any combination of alphanumeric
characters, up to 16 characters in length.

Vital Service Information

In the Vital Service Information pane you can enter additional descriptive text to include with the warranty and
service information for the asset record.
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Asset Configuration

The Asset Configuration page displays technical information about the hardware configuration and system
configuration of an asset. SL1 automatically populates as many fields in this page as possible. During nightly
dynamic discovery, if SL1 discovers changes to an entity, SL1 can automatically update any changed values in the
entity's asset record. If you want to override this behavior, the Device Properties page includes a setting that
prevents SL1 from automatically updating a device's asset record.

NOTE: See Automatic Asset Management to read how to prevent SL1 from automatically updating a
device's asset record.

NOTE: This guide describes the default values for each drop-down field. You can customize the values in
some of these fields on the Select Objects page (System > Customize > Selected Obijects) page.

While in the Asset Configuration page, if you see a plus sign (+) next to a field, you can add an additional entry
to the drop-down list. This entry will then be available as a choice for all subsequent users.

The Asset Configuration page includes the following fields. SL1 will automatically populate as many fields as
possible. You can supply values in one or more fields, depending on your business needs.

Classification

o Type. Device Category. SL1 populates this field automatically.
 Function. Description of the device's function. If possible, SL1 populates this field automatically.
« Service Status. Current use of the device. Possible choices are:

o None

o Backup

o Development

o Internal

o Production
Operating Environment

o BIOS/EPROM. The name and version number of the BIOS or EPROM (whichever is applicable). Can be
any combination of alphanumeric characters, up to 64 characters in length.

o Operating System. Operating system running on the asset. Select an entry from the drop-down list. If
possible, SL1 populates this field automatically.

o Host ID/SID. An identifier for the asset, unique to the device's network. This ID defines networking and

access permissions for the asset. Can be any combination of alphanumeric characters, up to 64 characters
in length.
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System Naming

o OS System Name. Operating system defined for the device. Can be any combination of alphanumeric

characters, up to 64 characters in length. If possible, SLT populates this field automatically.

DNS Host Name. Name of the asset, as defined in the DNS system for the asset's network. Can be any
combination of alphanumeric characters, up to 64 characters in length. If possible, SL1 populates this field
automatically.

DNS Domain Name. Domain in which the asset is a member, as defined in the DNS system for the device's
network. Can be any combination of alphanumeric characters, up to 64 characters in length.

Hardware Profile

Installed Memory. Amount of memory installed on the asset. If possible, SLT populates this field
automatically.

CPU Count. Number of CPUs installed on the asset. Can be any combination of alphanumeric characters,
up fo three characters in length. If possible, SL1 populates this field automatically.

CPU Type/Make. Manufacturer of CPUs. Can be any combination of alphanumeric characters, up to 32
characters in length. If possible, SL1 populates this field automatically.

Disk Array Size. Size of the disk array, if applicable. Can be any combination of alphanumeric characters,
up to 64 characters in length.

Disk Count. Number of hard drive disks, if applicable. Can be any combination of alphanumeric
characters, up to three characters in length.

Disk Size. Combined size of hard drive disks, if applicable. Can be any combination of alphanumeric
characters, up to 64 characters in length.

Asset Licenses

The Asset Licenses page displays license information for each installed software product on an asset. SL1
gathers and populates some of the fields automatically, if possible. During nightly dynamic discovery, if SL1
discovers changes to a device, SL1 can automatically updated any effected values in the device's asset record. If
you want to override this behavior, the Device Properties page includes a setting that prevents SL1 from
automatically updating a device's asset record.

NOTE: See Automatic Asset Management to read how to prevent SL1 from automatically updating a

device's asset record.

In this page you can create new records or edit existing records. You can enter values in all the fields or in only
those fields that are required for your business practices.

NOTE: This section describes the default values for each drop-down field. You can customize the values in

some of these fields on the Select Objects Editor page (System > Customize > Selected Objects).
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The following fields are included in the Asset Licenses page:

« Software Title / Product. Name of the software product. You can select from the drop-down list. The list
contains all software installed on the asset and a list of common software products.

« Version. Version number of the software. Can be any combination of alphanumeric characters, up to 16
characters in length.

« Serial. Serial number of the software. Can be any combination of alphanumeric characters, up to 64
characters in length.

« Software Key. License number or license key for the software. Can be any combination of alphanumeric
characters, up to 64 characters in length.

« Vendor. Organization that sold the software. You can select from the drop-down list of all vendors defined
in the Vendor Manager page (Registry > Accounts > Vendors).

o Memo. Any additional notes about the software. Can be any combination of alphanumeric characters, up
to 128 characters in length.

Asset IP Networks

The Asset IP Networks page displays technical information about each network interface on a device. SL1
automatically populates as many fields in this page as possible. During nightly dynamic discovery, if SL1
discovers changes to a device, SL1 can automatically update any changed values in the device's asset record. If
you want to override this behavior, the Device Properties page includes a setting that prevents SL1 from
automatically updating a device's asset record.

NOTE: See the section on Automatic Asset Management to read how to prevent SL1 from automatically
updating a device's asset record.

In this page, you can create new records or edit existing records. You can enter values in all fields or in only those
fields that are required for your business processes.

NOTE: This section describes the default values for each drop-down field. You can customize the values in
some of these fields on the Select Objects Editor page (System > Customize > Selected Objects).

The following fields are in the Asset IP Networks page:
« Identification. Description of the network interface, as defined by the device's operating system (if
applicable). Select an entry from the drop-down list. If possible, SL1 populates this field automatically.

o Speed. Speed and description of the interface (full duplex or half duplex and the number of megabits per
second that can pass through an interface). Select an entry from the drop-down list. If possible, SL1
populates this field automatically.

« IP Address. IP address associated with the network interface. Can be any combination of alphanumeric
characters, up to 15 characters in length. If possible, SL1 populates this field automatically.
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Network Mask. Subnet mask address for the network interface, if applicable. Can be any combination of
alphanumeric characters, up to 15 characters in length.

MAC Address. Short for Media Access Control Address. A unique number that identifies network hardware.
MAC Addresses are defined by the hardware manufacturer. Can be any combination of alphanumeric
characters, up to 18 characters in length. If possible, SL1 populates this field automatically.

Blade/Port. The server blade or switch blade and port of the network interface, if applicable. Can be any
combination of alphanumeric characters, up to 15 characters in length.

Gateway Address. IP of the gateway used by the network interface, if applicable. Can be any combination
of alphanumeric characters, up to 15 characters in length.

Name Sever Address. IP address of the primary Domain Name server for the network interface. Can be
any combination of alphanumeric characters, up to 15 characters in length.

Linked Device. Device to which the interface is linked—for example, a switch, router, or firewall. Select an
entry from the drop-down list.

Asset Components

The Asset Components page displays technical information about each hardware component associated with
an asset. SL1 automatically populates as many fields in this page as possible. During nightly dynamic discovery, if
SL1 discovers changes to a device, SL1 can automatically update any changed values in the device's asset
record. If you want to override this behavior, the Device Properties page includes a setting that prevents SL1
from automatically updating a device's asset record.

NOTE: See the section on Automatic Asset Management to read how to prevent SL1 from automatically

updating a device's asset record.

In this page you can create new records or edit existing records. You can enter values in all fields or in only those
fields that are required for your business practices.

NOTE: This section describes the default values for each drop-down field. You can customize the values in

some of these fields on the Select Objects Editor page (System > Customize > Selected Objects).

The following fields are in the Asset Components page:
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Make. Manufacturer of the sub-component. Select an entry to the drop-down list. If possible, SL1 populates
this field automatically.

Model. Description of the sub-component. Can be any combination of alphanumeric characters, up to 40
characters in length. If possible, SL1 populates this field automatically.

Serial. Serial number of the sub-component. Can be any combination up alphanumeric characters, up to
32 characters in length. If possible, SL1 populates this field automatically.

Type. Generic description of the hardware sub-component. Select an entry from the drop-down list. If
possible, SL1 populates this field automatically.
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o Connect. The method by which the sub-component communicates with the device. Select an entry from the
drop-down list.

« Slot/Bus. The slot or bus where the sub-component resides. Can be any combination of alphanumeric
characters, up to 16 characters in length. If possible, SL1 populates this field automatically.

o Memo. Additional notes about the sub-component. Can be any combination of alphanumeric characters,
up to 32 characters in length. If possible, SL1 adds information retrieved from the device and any agents or
Dynamic Applications running on the device.

Asset Notes and Attachments

The Asset Notes & Attachments page displays notes about the asset that has been created with the Notepad
Editor modal page. You can access the Notepad Editor modal page from the [Actions] menu in any page in
the Asset Administration panel. Each note created in the Notepad Editor page appears in the Asset Notes &
Attachments page for the asset.

You can perform the following on each note entry:

« Toview a note's attachment, click the paperclip icon ().

« To edit the content of a note, click the wrench icon a.) The Notepad Editor modal page is displayed.
You can update the note; format the text; insert content from a saved template; and add an attachment,
image, or video to the note. Click the [Save] button to save your changes.

o To delete a note, click the bomb icon (& ).

The Actions Menu

Each separate tab in the Asset Administration panel includes the [Actions] menu. This menu allows users to
perform many asset-related tasks directly from the current page. The [Actions] menu looks like a button and is
located in the upper right of the page.

The entries in the [Actions] menu are described below:
o My Bookmarks. Displays the Administer Bookmarks modal page, where you can access pre-defined

bookmarks or save a new bookmark.

« Custom Navigation. Leads to the Custom Navigation modal page, where you can define a custom
navigation tab for the Asset Administration panel for the current asset. The [Custom] tab will contain a
link to an outside URL.

o Create a Ticket. Leads to the Ticket Editor page, where you can define a new ticket about the asset. To
learn more about creating a ticket, see Asset Reports and Tickets.

« Notepad Editor. Leads to the Notepad Editor modal page, where you can enter a note to include with the
asset record. The note will appear in the Asset Notes & Attachments page for the asset.

o Product Catalog. Leads to the Product Catalog modal page, where you can associate a product SKU with
the asset record or disassociate the asset record from a product SKU.
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o Report Creator. Leads to the Report Creator modal page, where you can define an asset report, including
the information to include in the report and the format in which to generate the report.

« Rediscover. Queues the device associated with the asset for rediscovery. Any fields that are linked to
dynamic discovery through the Asset Automation page will be updated.

Editing Multiple Asset Records

The Asset Manager page contains a drop-down field in the lower right called Select Action. This field allows
users to apply an action to multiple asset records at once.

You can make changes to multiple asset records simultaneously; however, you can perform these "bulk edits"
only for the following actions and fields:

o Change the value in the Asset Properties/Organization field.

o Change the value in the Asset Properties/Make field.

o Change the value in the Asset Properties/Management Type field.

o Change the value in the Asset Properties/Facility/Data Center field.

o Change the value in the Asset Configuration/Function field.

« Change the value in the Asset Configuration/Service Status field.

NOTE: See the section on Automatic Asset Management to read how to prevent SL1 from automatically
updating a device's asset record.

To apply an action to multiple asset records:
1. Inthe Asset Manager page, select the checkbox for each asset record you want to apply the action to. To
select all of the checkboxes for all asset records, select the red check mark () at the top of the page.

2. Inthe Select Action drop-down list, select one of the following actions:

o DELETE Selected Assets. Deletes selected asset records.
o CLEAR Device Link. Removes the association between the asset record and the linked device.

« Set Function. Changes the value in the Asset Configuration/Function field of the asset record. The
list of choices includes all of the entries for that field. System administrators can go to the Select
Objects Editor page to customize the entries that appear in this list.

o Set Owner. Changes the value in the Asset Properties/Management Type field of the asset record.
The list of choices includes all of the entries for that field. System administrators can go to the Select
Objects Editor page to customize the entries that appear in this list.

« Set Status. Changes the value in the Asset Configuration/Service Status field of the asset record.
The list of choices includes all of the entries for that field. System administrators can go to the Select
Obijects Editor page to customize the entries that appear in this list.

33 Editing Multiple Asset Records


../../../../../Content/Web_Business_Management_Tools/Asset_Management_Vendors/asset_management_automatic_asset_management.htm

« Set Make. Changes the value in the Asset Properties/Make field of the asset record. The list of
choices includes all of the entries for that field. SL1 system administrators can go to the Select
Obijects Editor page to customize the entries that appear in this list.

« Set Location. Changes the value in the Asset Properties/Facility field of the asset record. The list of
choices includes all the entries for that field. System administrators can go to the Select Objects
Editor page to customize the entries that appear in this list.

o Move To Organization. Changes the value in the Asset Properties/Organization field of the asset
record. The asset record(s) will be associated with the selected organization.
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Chapter

Vendors

Overview

A vendor is a business that sells a product or service. SL1 provides a list of vendor records to help manage and
consolidate your list of vendors and maintain contact information for each vendor. You can view, manage, and
create new vendors, generate a report for a single vendor, or generate a report for multiple or all vendors,
among other features.

Use the following menu options to navigate the SL1 user interface:
« To view a pop-out list of menu options, click the menu icon [&).

« To view a page containing all the menu options, click the Advanced menu icon ( «+ ).

This chapter includes the following topics:

Viewing and Searching the List of Vendor Records ... 36
Creating a Vendor Record ... . 38
Editing a Vendor Record ... .. . 39
Deleting a Vendor Record ... .. . . 39
Generating a Report for a Single Vendor ... 40
Generating a Report for Multiple Vendors ... .. 41
Creating a Ticket for a Vendor Record ... .. . 42
Relationships Between Asset Records and Vendor Records ... 43
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Viewing and Searching the List of Vendor Records

You can select from the drop-down list of all vendors defined in the Vendor Manager page (Registry > Accounts
> Vendors). The Vendor Manager page displays information on each vendor and allows you to search for
vendors, among other options. To view a list of vendors:
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1. Go to the Vendor Manager page (Registry > Accounts > Vendors).

2. The Vendor Manager page displays the following information about each vendor:

Vendor Name. Name of the vendor.

ID. Unique numeric ID, assigned to each vendor by SL1.
City. City in which the vendor resides.

State. State in which the vendor resides.

Phone. Vendor's main phone number.

Email. Email address for the vendor.

Assets. Specifies the number of asset records associated with the vendor. Clicking the asset icon (%)
icon in this column leads to the Vendor Assets page, where you can view a list of asset records
associated with the vendor.

User Edit. The user who created or last edited the vendor record.

Date Edit. Date and time the vendor record was created or last edited.

Vendor Manager | Vendors Found [1] Create Report Reset Guide
Vendor Name [is} City, State Phone Email Asset User Edit Date Edit
[ I Il I J I I I (A v]
1. #Sciencelogic, Inc. 1 Reston VA 703.354.1010 siinfo@sciencelogic.cc - em7admin  2011-09-21 11:28:45 B}j Ll
[[Seleet Action] il co |
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Filtering the List of Vendors

The Vendor Manager page includes nine filters, in the top row in the list of vendors. You can specify one or
more parameters to filter the display of vendor accounts. Only vendor accounts that meet all the filter criteria will
be displayed in the Vendor Manager page.

You can filter by one or more of the following parameters. The list of vendor accounts is dynamically updated as
you select each filter.

o Foreach filter except Date Edit, you must enter text to match against. SL1 will search for vendor accounts
that match the text, including partial matches. Text matches are not case-sensitive. You can use the
following special characters in each filter:

o, (comma). Specifies an "or" operation. For example:

"dell, micro" would match all values that contain the string "dell" OR the string "micro".
o & (ampersand). Specifies an "and" operation. For example:

"dell & micro" would match all values that contain the string "dell" AND the string "micro".
o | (exclamation mark). Specifies a "not" operation. For example:

"ldell" would match all values that do not contain the string "dell".

« Vendor Name. You can enfer text to match, including special characters (comma, ampersand, and
exclamation mark), and the Vendor Manager page will display only vendor accounts that have a matching
name.

o ID. You can enter text to match, including special characters (comma, ampersand, and exclamation mark),
and the Vendor Manager page will display only vendor accounts that have a matching ID.

« City. You can enter text to match, including special characters (comma, ampersand, and exclamation
mark), and the Vendor Manager page will display only vendor accounts that are located in a matching
city.

« State. You can enfer text to match, including special characters (comma, ampersand, and exclamation

mark), and the Yendor Manager page will display only vendor accounts that are located in a matching
state.

o Phone. You can enter text to match, including special characters (comma, ampersand, and exclamation
mark), and the Vendor Manager page will display only vendor accounts that have a matching phone
number.

o Email. You can enter text to match, including special characters (comma, ampersand, and exclamation
mark), and the Vendor Manager page will display only vendor accounts that have a matching email
address.

« Asset. You can enter text to match, including special characters (comma, ampersand, and exclamation
mark), and the Vendor Manager page will display only vendor accounts that have a matching number of
associated asset records.
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o User Edit. You can enter text to match, including special characters (comma, ampersand, and exclamation

mark), and the Vendor Manager page will display only vendor accounts that have a matching "edited by"
value.

o Date Edit. You can select from a list of time periods. The Yendor Manager page will display only vendor

accounts that have been created or edited within that time period.

Creating a Vendor Record

You can create a new vendor record from the Vendor Manager page. To create a new vendor record:
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1.
2.

Go to the Vendor Manager page (Registry > Accounts > Vendors).

In the Vendor Manager page, click the [Create] button in the top right of the page.

The Create New Vendor modal page appears. To define a new vendor record, supply values in the
following fields:

Crese New Vencor [rerest |G ]

[ Vendor Na ) ! ] [ N - I ]

Memeo

EES 1]l ]

[[United States ] — v)

Vendor Resources
- URL @ [ ]
o URL @ [ l
R @ [ ]
[ sae |

« Vendor Name. Name of the Vendor. Can be any combination of characters up to 64 characters in
length.

TIP: Click the Google icon ("l'..) next to the Vendor Name field to search for information about
the vendor.

« Street Address. Street address of the vendor. Can be up to five lines, with up to 60 characters per
line.

« City. City where the vendor is located. Can be up to 64 characters in length.
« State. State where the vendor is located. Select from the drop-down list.

« Postal Code. Zip code of the vendor. Can be up to 15 characters in length.
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4.

« Country. Country where the vendor is located. Select from the drop-down list.

o Phone. Business phone number for the vendor. Can be up to 36 characters in length.

o Fax Machine. Fax number for the vendor. Can be up to 36 characters in length.

o Toll Free Number. Toll-free phone number for the vendor. Can be up to 36 characters in length.
o Email Address. Vendor's main Email address. Can be up to 64 characters in length.

« Contact First Name. First name of vendor contact. Can be up to 128 characters in length.

« Contact Last Name. Last name of vendor contact. Can be up to 64 characters in length.

« Title. Contact's title. Can be up to 64 characters in length.

o Department. Contact's department. Can be up to 64 characters in length.

o Customer ID. Customer ID associated with the vendor. Can be up to 24 characters in length.
« Service ID. Service ID associated with the vendor. Can be up to 64 characters in length.

o Memo. Users can add notes and memos about the vendor in this area.

» Vendor URL. Users can add up to three URLs associated with the vendor. Users can then click the

globe (0) icon to execute the URL after the vendor record has been saved. URL must include "http://"
(without the quotation marks).

To save the vendor record, click the [Save] button. To discard all changes and reset all fields to their
previous values, click the [Refresh] button.

Editing a Vendor Record

You can edit existing vendor records from the Vendor Manager page. To edit an existing vendor record:

1.
2.

Go to the Vendor Manager page (Registry > Accounts > Vendors.
Find the vendor record you want to edit. Click its wrench icon ( a).

The Vendor Profile page appears, with the same fields as described in Creating a Vendor Record. You
can edit the values in one or more fields.

Click the [Save] button to save your changes. Clicking the [Refresh] button will discard your changes and
reset all fields with their previous content.

Deleting a Vendor Record

You can delete one or more vendor records from the Vendor Manager page. To delete one or more vendor

records:

1.
2.
3.

Go to the Vendor Manager page (Registry > Accounts > Vendors).
Find the vendor(s) you want to delete. Select their checkbox to the right of the page ().

For each vendor record you want to delete, select its checkbox.
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4. Inthe Select Action drop-down field (in the lower right), choose DELETE.

TRIAL LICENSE: 48 DAYS REMAINNG

Vendor Manager | Vendors Found [3] [ create | Repoit [ Reset | Guide |
Vendor Name » D City, State Email Asset User Edit Date Egit
( I I JC 1 I J( LJ
1. Pcisco 2 San Jose CA  408-333-5000 (3tac@cisco.com ~  em7admn  2019-02-08 13:56:35 WYY
2. #DeliSales 3 Round Rock TK  B77-671-3355 x3678 (hionn_higgins@dell.com ~  em7admin 20190208 140127 W I3
3. ScienceLogic, Inc. 1 Restan VA 703.354.1010 (Binfo@sciencelogic.com ~  em7admn  201109-2111:26:45 W@ I3

[Select Action]
Administration:

|_DELETE

5. Click the [Go] button.

6. The selected vendor record(s) will be deleted from SL1.

Generating a Report for a Single Vendor

From the Vendor Manager page, you can generate an HTML report for a single vendor. The report displays all
the information from the Vendor Profile page and the Vendor Assets page.

Vendor Report For: Dell Sales
February 12, 2015 8:50 am

Print Repaort

Sciencelogic

Vendor Profile
Vendor Name
Address

City Round Rock
State Texas
Country United States
Postal Code
Phone

Fax

Toll Free
Email

Confact Name
Title
Department
Service ID
Customer ID 5

Dell Sales

877-671-3355 3678

jonn_higgins@dell.com

Miscellaneous
Vendor URL
Vendor URL
Vendor URL
Mema
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To generate a report for a single vendor:

1. Navigate to the Vendor Manager page (Registry > Accounts > Vendors).

2. Inthe Vendor Manager page, find the vendor for which you want to generate a report. Click its printer icon

().

TRIAL LICENSE: 42 DAYS REMAINING

Vendor Manager | Vendors Found [3] [ Create | Repot | Reset [ Gude ]

Venger Name - D oy state Phone Email Asset User Edit Date Eat
[ I I | .| I I I J(&D ¥

1. Pcisco 2 San Jose €A 408-333-5000 ($Atac@sisco.com em7admin  2019-02-06 1358 35@3
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3. M@ ScienceLogic, Inc 1 Restan VA 7033541010 (Shinfo@sciencelogic.com em7admin - 2011-08-21 11:26:45 w89

[ a—) o |

3. An HTML report appears, populated with data from the selected vendor. You can print the report or right-
click to save the HTML page.

Generating a Report for Multiple Vendors

From the Vendor Manager page, you can generate an .XLSX report on all, multiple, or a single vendor in SL1.
The report will contain information about all vendors in the Vendor Manager page.

EM7W Vendor Report
Management Systems
fpri 17,2015 346 3m
Vendorto Vendor tame Address emai Phone Fax Tite Department| _Service 0 _|Customer 0| _TolFree.
2| AcneTeselers 123 en st o [E T - sueper@acne-tcon e sssi212 - - TS iz |eossizzlo o paten
i o o [Us [Gumer [Tory con-do7-082 - - - Tean e |- " o
2 srocace o s [us  |eovey |wm aeaze000 e sz o o
) cowsaes « s __[us_[uors [ anges a0 4255 - wse_[swwaaze 1[0
3 Caeo o - Vs ies _[em _[mc@oscocom @053 2647 e [@nssiaw [0 [0
2 1 Bese Suppor ™ - [ WA [supoon a0z - - " o
16| oenrrosupport apac) - ;e |au  |weeers | aice - ret012358 - s |wosrzses o |o
" OetProsuppon (e - - @ o - aasssssisss oo
v = [ seesie s - - o
0 x - s @ e s |- = = EmenEE o |0
0 = e [us sz - - - - o
(0 - - o esveaasn cereazss - D
s o G [us Sz - - - - awzzro [0 |0
0 A e us Tswan - Propery Harsger | - anrome [0 [0
0 - @ o sz 70 |- - - - " o
0 W o Jus 23063300 - - - [ miohmson
) N - s - - saoz G |amse [3 |0
= e Orehard W e [us G120 - - - e szez[o o miohmson
o 154 o stise Averue = oates-1206 | us anris200 - B - B wasoearr [0 [0
oV S
2 wa seove Jus |- - - - - o455 584447 | e - o o mohnson
2 o I T - arr e - - - - oz [o__[o momson
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To generate a report on all or multiple vendors in SL1:

1. Navigate to the Vendor Manager page (Registry > Accounts > Vendors).
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2.

In the Vendor Manager page, click the [Report] button.

TRIAL LICENSE: 48 DAYS REMAINING
Vendor Manager | Vendors Found [3]
ndor Hame - D iy State Fhone Era
[ I Il I Il Il

1. @cisco 2 San Jose CA  408-333-8000 (SAtac@eisco.com

2. @ DellSales 3 Round Reck X 8§ (&Ajonn_higgins(@dell com ~  emTadmin  2019:02-08 140127 W)

3. @ ScienceLogic, Inc 1 Reston VA 7033541010 &Ainfo@sciencelogic com ~  em7admin 20110921 11:2345 WD

[ o ]

NOTE: If you want to include only certain vendors in the report, use the search fields at the top of each

column. You can then click the [Report] button, and only the vendors displayed in the Vendor
Manager page will appear in the report.

3. After clicking the [Report] option, specify whether you want to save the report to your local computer or

open the report immediately. The report will contain all the information displayed in the Vendor Manager
page.

Creating a Ticket for a Vendor Record

You can create a ticket about a vendor record from the Vendor Manager page. A ticket is a request for work,
and allows you to monitor required work tasks associated with your network.

To create a ticket for a vendor report:

1.
2.
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Navigate to the Vendor Manager page (Registry > Accounts > Vendors).

Find the vendor record for which you want to create a ticket. Click its life ring icon (r;‘) to the right of the
page.

In the Ticket Editor page, supple a value in each field.

Click the [Save] button to save the ticket. To read more about creating tickets, see the Ticketing manual.
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Relationships Between Asset Records and Vendor Records

An asset is a piece of equipment owned by an organization. An asset record is a collection of information about
that asset. SL1 allows you to associate asset records with a specific vendor. You can view associated asset records
from the Vendor Manager page and the Vendor Assets page.

To associate an asset record with a specific vendor:

1. Navigate to the Asset Manager page (Registry > Assets > Asset Manager).

2. Inthe Asset Manager page, find the asset record you want to associate with a specific vendor. Click its

wrench icon ( -ﬁ).

3. The Asset Properties page appears. Click the Maintenance tab. The Asset Maintenance & Service
page appears.

4. Inthe Asset Maintenance & Service page, in the Vendor field, select from the list of all vendor records to
associate with the asset.

Asset Maintenance & Service | For Record [3]

Actions Refresh Guide
Purchase Information Warranty Policy Service Policy
Vender Wender
Policy No. [ | Palicy No. |
Policy
pense | ) )
Policy Dates Policy Dates
Py ive 5 Poliey dcive [T B T W00 ]
P — R == oty Expeston [FELT)ELTI(EOELY]
Depreciation Expense Expense
s (el )4 S — PR S—]
et re [EL714 T O —
T — S —
Vital Service Information

5. Click the [Save] button to save the changes to the asset record.

The asset record now appears in the Vendor Manager page. From the Vendor Manager page you can also
access the Vendor Assets page, which displays information about each asset associated with the vendor.

To view the Vendor Assets page:

1. Navigate to the Vendor Manager page (Registry > Accounts > Vendors).

2. Inthe Vendor Manager page, an asset icon (“’) will appear for each vendor record that is associated with
an asset record. Click the asset icon to view a list of assets associated with a vendor record.

3. The Vendor Assets page appears, and displays the following information:
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Vendor Assets | For Vendor [Cisco] | Assets Found [1] Options Refresh Guide
Search Asset Make ¥ |like ]m
Asset Make Aszat Model Device-Link Organization MDD Function Serial No. Azzat Mo,

o Asset Make. Manufacturer of the device. If possible, SL1 populates this field automatically.
o Asset Model. Model description of the device. If possible, SL1 populates this field automatically.

o Device-Link. Name of the device in SL1. SL1 populates this field automatically. Clicking on the

device icon (E) leads to the Device Properties page. Clicking on the bar-graph icon (rl.'ﬂ) leads to
the Device Summary page.

« Organization. The organization to which the asset is assigned.

o AID. Asset ID. A unique, numeric identifier, assigned to the asset record by SL1.

o Function. Description of the asset's function. If possible, SL1 populates this field automatically.
« Serial No. Serial number of the asset.

« Asset No. Asset tag of the asset.
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Asset Reports and Tickets

Overview

SL1 allows you to generate two types of reports for asset records:

« Areport of all asset records that you can view in the Asset Manager page.

« Areport for a single asset record.
Use the following menu options to navigate the SL1 user interface:

« To view a pop-out list of menu options, click the menu icon ([&).

« To view a page containing all the menu options, click the Advanced menu icon ( «+ ).

This chapter includes the following topics:

Creating a Graphical Overview for Asset Records

Creating a Report for All Asset Records

Creating a Report for a Single Asset Record

Creating a Ticket About an Asset Record
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Creating a Graphical Overview for Asset Records

You can generate a graphical overview for asset records in the Asset Dashboard page. You can view reports on
assets grouped by manufacturer, function, or location. The Asset Dashboard page is located at Reports >
Leaderboards > Assets.

Selecting an Asset Report to View

In the Asset Dashboard page, you can view two different graphs and also define the start date for each graph.
To select a graph to view and define its start date:

1. Goto the Asset Dashboard page (Reports > Leaderboards > Assets).
2. Inthe Asset Dashboard page, select one of the following options from the Select Graph drop-down list in

the upper right of the page:

« by manufacturer. Displays the Managed Assets by Manufacturer report, where the assets are

grouped by manufacturer. For each asset, the manufacturer is retrieved from the Make field in the
Asset Properties page.

« by location. Displays the Managed Assets by Location report, where the assets are grouped by

Facility/Data Center. For each asset, the location is retrieved from the Facility/Data Center field in
the Asset Properties page.

Managed Assets by Manufacturer

This graph displays distribution of assets by manufacturer. For each asset, the manufacturer is retrieved from the
Make field in the Asset Properties page.

« The y-axis displays the number of assets.

« The x-axis displays the manufacturer.

« Mousing over a point on the graph displays the number of assets for that manufacturer.
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Managed Assets by Location

The pie graph displays the distribution of assets by location. For each asset, the location is retrieved from the
Facility/Data Center field in the Asset Properties page.

[T

« Each slice has a unique color and represents a specific location.
o Eachslice is labeled with its percentage of total devices at all locations.

« The legend to the left maps the slice color to location and lists the number of assets at each location.

Creating a Report for All Asset Records

From the Asset Manager page you can generate a single report that contains information about multiple or all
assetf records. The Asset Manager page is located at Registry > Assets > Asset Manager.

:
Sciencelogic
Asset List Report
Asset ID Or izatil Service Status ‘ Device Make ‘ Model Hostname Config
3|System |Azure Device[3] Micrasoft |Azure Senices | Azure Device
5[System Integration Senvice Docs[5] SciencelLogic Integration Senice Integration Service Docs
1|System em7ao[1] Sciencelogic, Inc_ EM7 All-In-One em7ao
2[System em7ao[2] ScienceLogic, Inc. ‘EM?A”-\H-OHE em7ao
4|System ServiceMNow Instance 1[4] SeniceNow Instance SenviceMow Instance 1

To generate a report on multiple or all asset records:

1. Navigate to the Asset Manager page (Registry > Assets > Asset Manager) .

2. Toinclude only certain assets in the report, use the "search as you type" fields at the top of each column. You
can filter the list by one or more column headings.
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3. Click the [Report] button The Export current view as a report modal page appears:

4. Select the format in which SL1 will generate the report. Your choices are:

« Adobe Acrobat document ( .pdf)

o Web page (.html)

o Excel spreadsheet (.xIsx)

« OpenDocument Spreadsheet (.ods)
« Comma-separated values (.csv)

5. Click [Generate]. The report will contain all the information displayed in the Asset Report page. You can
view the report now or save it for later viewing.

he report displays the following information from each asset record:

« Organization
o Device

o IP Address

o MAC Address
o Make

o Model

o Serial

o Asset Tag

o Type
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« Function

o Asset Owner

« Service Status

e HostID/SID

o Operating System
o OS System Name
o DNS Hostname

o DNS Domain Name
o Installed Memory
o CPU Count

o CPU Type / Make
o BIOS/EPROM

o Disk Array Size

o Disk Count

o Disk Size

Creating a Report for a Single Asset Record

You can view a customizable report for a single asset record. You can specify the asset record to create the report
about, the information to include in the report, and the format of the generated report.
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To generate a report for a single asset record:

1. Navigate to the Asset Manager page (Registry > Assets > Asset Manager).

2. Inthe Asset Manager page, find the asset record for which you want to generate a report. Click its printer

icon (™). The Report Creator modal page appears:

Report Creator

Full Report Partial Minimall
Motes Ha rdware Metwork

Support Softwane

[Create Report A5 HTML Docurment] L
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3. Select from the following list of formats in which the report can be generated:

Create Report as HTML Document
Create Report as PDF Document
Create Report as MS Word Document
Create Report as MS Excel Document

CSV - Comma Separated Values

4. Select one of the following to specify the information to include in the report:

Full Report. Displays all the information from all of the pages in the asset record.

Partial. Displays all of the information in the Asset Properties page and some information from the
Asset Maintenance & Service page and the Asset Configuration page.

Minimal. Displays a subset of information from the Asset Properties page.
Notes. Displays only the notes from the Asset Notes & Attachments page.

Hardware. Displays all of the information from the Asset Components page and some information
from the Asset Configuration page.

Network. Displays all of the information from the Asset IP Networks page and some information
from the Asset Configuration page.

Support. Displays all of the information in the Asset Properties page and some information from
the Asset Maintenance & Service page.

Software. Displays all of the information from the Asset Licenses page and displays minimal
information from the Asset Properties page.

Legacy. Displays a legacy asset report.

5. When you select the information to include in the report, SL1 will generate the report. You can immediately
view the report or save it to a file for later viewing.

Creating a Ticket About an Asset Record

Aticket is a request for work. This request can be in response to a problem that needs to be fixed, for routine
maintenance, or for any type of work required by your enterprise.

Tickets can be created manually or from events. Users can create a ticket from any place in SL1 where they can

click the ticket icon, which comes in the form of a life ring (I';)

Creating a New Ticket

To create a ticket for an asset record:

1. Navigate to the Asset Manager page (Registry > Assets > Asset Manager).

2. Inthe Asset Manager page, select the asset for which you want to create a ticket.
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Click the life ring icon (r;')

. The Ticket Editor page appears. In the Ticket Editor page, some of the fields will be automatically

populated with information about the asset. You can create a new ticket from this page.

Click the [Save] button to save the new ticket.
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Chapter

Asset Settings and Customization

Overview

You can customize fields and drop-down lists in Asset Records.
Use the following menu options to navigate the SL1 user interface:

« To view a pop-out list of menu options, click the menu icon (&)

« To view a page containing all the menu options, click the Advanced menu icon ( ++ ).

This chapter includes the following topics:

Device Settings That Affect Asset Records ... ... .
Customizing Select Objects ... ...

Customizing Form Fields ... ...
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Device Settings That Atfect Asset Records

The Device Properties page includes a field that allows you to disable automatic updates to asset records. If
disabled, SL1 will not update asset records during nightly auto discovery. For the selected device, this checkbox
overrides any settings defined in the Asset Automation page (System > Settings > Assets).

To access the Device Properties page and edit the Disable Asset Update field:

1. Go to the Device Manager page (Devices > Device Manager).
2. Select the device for which you want to disable updates on the asset record. Click its wrench icon ( ﬁ).

3. The Disable Asset Update box is displayed in the bottom right corner. If the checkbox is selected, SL1 will not
update the asset record associated with the device during hourly asset automation. Conversely, if the
checkbox is not selected, SL1 will automatically update the asset record associated with the device with any
new information during hourly asset automation.

Monitoring & Management Preferences
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Disable Asset Update

Eypass Interface Invertory

The Behavior Settings page includes a field that allows you to set an Asset Warranty Expiry. The Asset
Warranty Expiry specifies when SL1 should notify the user that an asset's warranty is about to expire.

To access the Behavior Settings page and set an Asset Warranty Expiry:

1. Go to the Behavior Settings page (System > Settings > Behavior).

2. Select the Asset Warranty Expiry policy you want to set. The choices range from one day to nine months.
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Customizing Select Objects

SL1 allows you to customize the options, called select objects, that appear in the drop-down lists associated with
assets. The following steps describe how to customize select objects.

1.

2.

Navigate to the Select Objects Editor page (System > Customize > Selected Obijects).

Select Objects Editor

Select Objects Registry
Appiication
P Ticketing

P Ticketing
P Ticketing
B Tickefing

ooe e =

B Tickefing

TRIAL LICENSE: 43 DAYS REMAINNG

Definition / Value Aooe: Degrecate
[ ) (AoHmsmmEn wa| =T
Field Name Definition Value
Cause Customer Change
Cause Facility Failure
Cause Hardware Failure
Cause Human Errer
Cause Internal Change

Fiter [ Cause] L2}

D Agoess Deprecated  Uses Edit Edit Date o
54 s=Users No emTadmin  2003-07-16 112001 &
57 s=Users No emTadmin  2003-07-16 112036 &
56 ==Users No em7admin 2003-07-16 11:20:27 g
61 ==Users No emTadmin 20030724 09:06:55 g
52 a=Users No emTadmin  2003-07-16 11:18:44 g

Go

In the upper right of the page, the Filter drop-down displays a list of entries that can be customized,
separated by project area (such as "Assets"). Each entry in the drop-down list specifies the tab on which the
drop-down list appears (such as "Properties"), and the name of the drop-down list (such as "Facility").
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3.

The default asset drop-down lists you can customize are:

o Components tab

o Connect

o Type
« Configuration tab

o Asset Owner

o Function

o Installed Memory (Mb.)
o Operating System

o Service Status
o Licenses tab

o Product
o Networks tab

o |dentification

o Speed
« Properties tab

o Facility
o Make
o Rack
o Shelf
o Zone

o Asset Owner

4. To add a Select Object to a specific drop-down, select the field name for which you want to add an object.
The Select Obijects Editor is populated with the Select Objects already defined for the drop-down list.

5.

In the top pane, supply a Definition / Value for the desired Select Object and click [Save].
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TRIAL LICENSE: 42 DAYE REMAINNG
Select Objects Editor [ Reset [ Guice ]
k/] — ) —

Select Objects Registry Fiter [[| Gause] v

picatio o Defnition Vaiue i} Deo a]
1. @ Ticketing Cause Customer Change 54 >=Users No emTadmin &
2 @ Ticketing Cause Faility Failure 57 »=Users No emTadmin &
3. Ticketing Cause Hardware Failure 55 »=Users No emTadmin 7§
4. @ Ticketing Cause Human Error 81 >=Users No em7admin &
5 @ Ticketing Cause Infernal Change 52 »=Users No em7admin  2003.07-16 11:18:44 &
Gelzct Aciion) ] co |

6. To delete a Select Object from the Select Objects Editor, click its bomb icon (&").

NOTE: Asset Records can also be affected by a Device Template. With a Device Template, you can
configure a device for nightly auto update, and can disable asset updates.

Customizing Form Fields

In addition to the default set of asset forms, you can add additional custom forms that will appear for all asset
records. Custom forms are either embedded (appear in one of the default tabs) or tabbed (appear in a new, user-
defined tab). You can define only one embedded asset form, which appears under the [Configuration] tab. You
can add as many tabbed forms as you need.

As the embedded form has already been created in the [Configuration] tab, the user can begin editing it with
additional form fields that are not already included in the [Configuration] tab.

To add a tabbed form:

1. Navigate to the Application Forms page (System > Customize > Form Fields).

. TRIAL LICENSE: 48 DAYS REMAINING
Application Forms | Found 2 [oee [ e [ oo
Embedded Application Forms
1. # Embedded Ticket Form Fields - Ticketing No o o - - &
2. @ Embedded Asset Form Fiekds - asset No 0 0 - - ¢

2. Click the [Create] button. Enter values in the following fields:

« GUI Type. Select Tabbed.
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e Form Type. Select Asset.

« Description. Enter a description for the tabbed form.

Form Create Close /Esc

GUIType | Tabbed (=]
Form Type | Asset [=]
Die=cription | |

Create

3. Click the [Create] button.

4. The user now has two forms they can edit: The default embedded form, or the newly created tabbed form.

Many of the same form fields are available in both options, although some are only available in the newly
created tab.

5. Click the wrench icon (}) to bring up the Editing Form page.

6. The Editing Form page allows you to specify the layout and form fields that will appear on the custom form.

The [Add Layout] buttons allow you to add container elements that can be used to arrange the layout of the
form fields. The options are:

Form Creator Close /Esc

Eating Form (2
Add Layout Form Mame / Description Tab Label

l | |

Field Label Key Reguired Not Nu
Add Forms

| uupe |

7. The Add Forms form fields and buttons allow you to add form fields to the custom forms. The options are:

Form Name/Description. The name and description of the new form.
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o Tab Label. The name of the tab that will hold the new form.

o VarChar32. Alabel that allows you to enter a string up to 32 alphanumeric characters in length.
o VarChar48. A label that allows you fo enter a string up to 48 alphanumeric characters in length.
o VarCharé4. Alabel that allows you to enter a string up to 64 alphanumeric characters in length.
« Float. Allows you to enter a floating-point number.

o Drop-Down. Allows you to add a drop-down box. An optional SQL query performed on SL1's
database can be added to populate the drop-down list.

« Checkbox. Allows you to create a checkbox to toggle queries on or off. This option is only available
in tabbed forms.

o Textbox Creates a blank text box that allows you to create notes. This option is only available in the
tabbed form.

o Rich Text Area. Creates a blank text box that allows you to format the text in the text box. This option
is only available in the tabbed form.

o Large RTxt Area. Creates a large blank text box that allows you to create notes. This option is only
available in the tabbed form.

o Password. Allows you to create a password.

o Multiple. Allows you to create a multiple select list.

o Phone Number. Allows you to enter a phone number.

o Email Address. Allows you to enter an Email address

o Web Address. Allows you to enter a Web Address.

o Date. Allows you to enter a date.

e Date & Time. Allows you to enter a date and time.

o The Drag and Drop icon ('ﬂ:") allows you to rearrange the order of form elements and nest form fields
inside container elements. To delete a form or container element, click its bomb icon (&).

8. You can further edit a form or container element using the following buttons:

« Clicking the [Preview] button opens a new window showing what the new form will look like.

o To clear the form fields you have created and start over, click the [Reset] button.

« To create and/or edit a guide for the new form, click the [Edit Guide] button.

o The [Detach] button clears any entries you have made and opens an empty Editing Form page.

« To save the new form, click the [Save] button.
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