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Introduction

What is Knowledge Base?

CAUTION:Due to security vulnerabilities, ScienceLogic recommends that customers who installed the
ScienceLogic Platform prior to 8.9.2 disable the Knowledge Base. For details, see the release
notes for version 8.9.2 of the ScienceLogic Platform.

The Knowledge Base allows users to create, import, and search user-created articles. Dashboards of the user's
latest created articles and most recent searches can also be viewed.

Users can also use the Knowledge Base to search:

l ScienceLogic guides

l Tickets

l Events

l News feeds

l Device notes

l Asset notes

l Organization notes

l Network notes

l Vendor notes

Knowledge Base articles are stored in a database in the ScienceLogic platform.
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Who Should Read this Manual?

This manual will be useful for users that wish to use the product to manage their organization's documentation
effectively.

Introduction



Creating and Viewing Articles

Chapter

2
Creating and Viewing Articles

Overview

There are two ways to view an article in the Knowledge Base:

l In the Articles Found page, you can click on an article title. Article titles are displayed when you use the
Search fields or when you select an article topic under Knowledge > Topics.

l Clicking on an article title in the Top Postings pane.

In both cases, the article will be displayed in the Article Reader page.
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Viewing From the Articles Found Page

The Articles Found page displays the results of a search and displays the results of a selection from Knowledge >
Topics. From this page, you can search further to refine your results, or you can view, edit, and manage one or
more articles.

NOTE: The Recent Searches pane in the Knowledge Base Home page displays the last 12 Knowledge
Base searches. Selecting an entry displays the results of the search in the Articles Found page.

To view an article from the Articles Found page:

1. Go to the Articles Found page by performing a search in the Search Knowledge Base pane.

2. Find the article you want to view from among your search results, and click on the article.

3. The Article Reader page appears, loaded with the selected article. The Article Reader page displays the
following information about the article:

l Summary. A description of the article.

l Topic/Category. The Article Topic and Article Category for the article.

l Submission. The date and time the article was created.

l Attachment (if applicable). Displays a link to the attached document. To view or save the attachment,
click its link.

Creating and Viewing Articles



Creating and Viewing Articles

4. To view an attachment to an article, click the title of the attachment. You will be prompted to save the
attachment to your local computer or open the attachment with a locally installed application.

5. The body of the article appears in the main pane of the Article Reader page. You can print this content by
clicking the [Print] button.
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Viewing From the Top Postings Pane

Articles can also be viewed from the Top Postings pane in theKnowledge Base Home page (Knowledge >
Knowledge > Home). The Top Postings pane displays the last twelve articles to be entered into the Knowledge
Base. To view an article:

1. Go to the Knowledge Base Home page (Knowledge > Knowledge > Home).

2. Click on the article you want to view in the Top Postings pane.

3. The Article Reader page appears, loaded with the selected article. The Article Reader page displays the
following information about the article:

l Summary. A description of the article.

l Topic/Category. The Article Topic and Article Category for the article.

l Submission. The date and time the article was created.

l Attachment (if applicable). Displays a link to the attached document. To view or save the attachment,
click its link.

4. To view an attachment to an article, click the title of the attachment. You will be prompted to save the
attachment to your local computer or open the attachment with a locally-installed application.

5. The body of the article appears in the main pane of the Article Reader page. You can print this content by
clicking the [Print] button.

Viewing Articles by Topic

Article Topics allow you to group articles for easier organization. The list of article topics can be customized by
administrators in the Select Objects Editor page (System > Customize > Select Objects).

When creating an article in the Article Editor page, you can select an Article Topic to assign to the new article.

Creating and Viewing Articles
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When an article topic has one or more member articles, the topic appears in the Navigation Bar in the
Knowledge Base under the Topics heading.

To view a list of articles associated with an Article Topic:

1. Click the [Knowledge] tab.

2. Expand the Topics heading in the Navigation Bar.

3. Select a topic.

4. The ScienceLogic platform displays the Articles Found page, with a list of all articles that belong to that
Article Topic.
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Viewing On-Line Materials

You can view online materials through the Knowledge Base by spawning a new window with a ScienceLogic
login. On this website, you will find documents and other materials from ScienceLogic.

To view online materials:

1. Go to the Knowledge Base Home page (Knowledge > Knowledge > Home).

2. Click the [Actions]menu and selectOn-Line Materials.

3. A window will open where you will log in using your ScienceLogic credentials.

4. Once you have logged in, you will see a Knowledge Base with ScienceLogic documentation and other
materials.

Creating an Article

From the Knowledge Base Home page, you can create a new article for the Knowledge Base.

To create a new article:

1. Go to the Knowledge Base Home page (Knowledge > Knowledge > Home).

2. In the Knowledge Base Home page, click the [Actions]menu and select Create New Article.

Creating and Viewing Articles
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3. The Article Editor page appears. Enter a value into each of the following fields:

l Article Title. Name of the article. Can be any combination of alphanumeric characters up to 128
characters in length.

l Summary/Description. Brief summary of the article.

l Search Keywords. Words that will be used during a "key word" search. This is used like an index. Can
be any combination of alphanumeric text, up to 128 characters in length.

l Approval. When you or a reviewer selects this checkbox and saves the article, the article will have a
status of "Approved".

l Search Disabled. If selected, disables searching of all text, titles, and keywords. Article appears under
Dashboard > Topics, but does not appear as a result in any searches.

l Access Control. Specifies the Access Keys required to view or edit this article. You can specify that no
Access Keys are required, or you can select from a list of all Access Keys.

l Article Topic. Article Topics allow you to group articles for easier organization. For example, "articles",
"best practice", "reports". You can select an entry to apply to each article. The list of article topics can
be customized by administrators in the Select Objects Editor page (System > Customize > Select
Objects).

l Content Category. List of content types. For example, "training", "best practice", "Linux support". You
can select an entry to apply to each article. The list of article topics can be customized by administrators
in the Select Objects Editor page (System > Customize > Select Objects).
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NOTE: To save a new article or save changes to an existing article, you must assign a value in the
Content Category field. You cannot save an article that does not have an assigned category.

You can add additional entries to the Article Topic drop-down field and the Content Category
drop-down field. To add an additional entry:

1. Find the drop-down field to which you want to add an entry. Click the plus sign icon ( ) next to the field.

2. The field will be cleared. In the field, enter the value you want to apply to the current article and include in the
list of entries for this drop-down.

3. The value you entered will now appear as an entry in that drop-down field, in all instances of the page. Each
user who accesses the Article Editor page will be able to view and select the new entry.

4. The new drop-down entry will also appear in the Select Objects Editor page.

l Access Level. Restricts access to the article to the selected account type. Choices are:

o Administrators. Only users with accounts of type "Administrator" are allowed to view and edit this
article.

o Users. All users are allowed to view and edit this article.

NOTE: Users that have been granted the Access Hook "KnowledgeBase:ViewAny" are allowed to view all
articles, even if those users are not of type "Administrator".

5. Click the [Save] button to save the new article.

Adding or Edit ing Content in an Art ic le

In the Article Editor page, you define the content of an article.

l In the Notepad Editor tool, you can manually enter and format text; insert content from a saved template;
and add hyperlinks, images, or videos to an article.

l You can attach one or more documents to the article, using the Attachment field.

Creating and Viewing Articles
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Controlling Access to an Article

You can control access to Knowledge Base articles by using the Access Control field and Access Level field in the
Article Editor page:

The Access Level field determines what type of user account can access the article. The choices are Administrators
or Users.

The Access Control drop-down list specifies the Access Keys required to access the article. You can choose from a
list of all Access Keys in the EM7 System Administration category and all Access Keys in the Knowledge Base
category, plus aNo Key Required option.

The different combinations of options will restrict access in the following ways:

Access Level Access Control Result

Administrators N/A Only users with an account type of
Administrator can access the article.

NOTE: Users that have been
granted the Access
Hook
"KnowledgeBase:Vi
ewAny" are allowed
to view all articles,
even if those users
are not of type
"Administrator."

Users No Key Required All users of all account types can
access the article.

Users Select any Access Key All users with an account type of
Administrator can access the article.
All users with the selected Access
Key can access the article.
All users with an Access Key that
includes the Access Hook
KnowledgeBase:ViewAny can
access the article.
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CAUTION: If you have granted a user an Access Key that includes the "KnowledgeBase:Edit" Access Hook,
that user may edit any Knowledge Base article he/she can access. If you grant a user an Access
Key that includes the "KnowledgeBase:Add/Rem" Access Hook, that user may delete any article
that he/she can access.

NOTE: In addition to the requirements described above, a user must be granted an Access Key that contains
the Access Hook "KnowledgeBase:View" to access the top-level [Knowledge] tab.

Editing an Article

In the Knowledge Base, you can select an article to edit in two ways:

l In the Articles Found page (which appears when you use the Search fields or when you select an article

topic under Knowledge > Topics) find the article you want to edit and click its wrench icon ( ).

l If you click the article title in the Top Postings pane, the article appears in the Article Reader page. From
the Article Reader page, click the [Edit] button.

In both cases, the Article Editor page appears. In this page, you can edit the value in one or more fields,
described in the Creating an Article section. Click the [Save] button to save your changes.

Creating and Viewing Articles
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Searching the Knowledge Base

Overview

ScienceLogic users can search the Knowledge Base for articles, device notes, asset notes, vendor notes,
organization notes, network notes, ScienceLogic guides, news feeds, tickets, and events.

Searching the Knowledge Base

From the Knowledge Base Home page, you can search the Knowledge Base for articles. To do this:

1. Go to the Knowledge Base Home page (Knowledge > Knowledge > Home).

2. In the Knowledge Base Home page, go to the Search Knowledge Base pane.

3. Enter values in the following fields:

l Search. In this field, you can enter a string to search for. You can also include Boolean logic in this
field.
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l Search Method. Specifies the part of the article to search. Choices are:

o Search: Title, Content, Keywords. The ScienceLogic platform will search for the string (specified in
the Search field) in the title, list of keywords, and the article content of each article.

o Search Keywords Only. The ScienceLogic platform will search for the string (specified in the
Search field) in the list of keywords only for each article.

o Search: Boolean Search Mode. Search using Boolean logic.

o Search: Article ID Match. The ScienceLogic platform will search for the string (specified in the
Search field) only in the Article ID of each article.

l Article Topics. When creating an article in the Knowledge Base, you select an Article Topic to assign
to the new article. The list of article topics can be customized by administrators in the Select Objects
Editor page (System > Customize > Select Objects). Selecting an Article Topic in this field causes the
ScienceLogic platform to search only articles that belong to that Article Topic.

l Article Categories. When creating an article in the Knowledge Base, you select a Content Category
to assign to the new article. The list of Content Categories can be customized by administrators.
Selecting a Content Category Topic in this field causes the ScienceLogic platform to search only
articles that belong to that Content Category.

3. Click the [Search] button.

4. The ScienceLogic platform displays the Articles Found page, with all articles that match the search
parameters. From the Articles Found page, you can view and edit each article in the list.

Searching Organization Notes, Device Notes, Asset Notes,
and Vendor Notes

The Knowledge Base allows you to search the notes entered in the following pages:

l Organization Notes pages for all organizations.

l Notes & Attachments pages for all devices.

l Asset Notes & Attachments pages for all assets.

l Vendor Notes & Attachments pages for all vendors.

Searching the Knowledge Base
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To search one, multiple, or all of these types of notes:

1. Go to the Search Element Notes page (Knowledge >Meta-Tools > Search Notes).

2. In the Search Element Notes page, enter a value into the following field:

l Search field. Enter the text to search for in this field.

l Select one or more of the following types of notes to search:

o Organization Notes.

o Device Notes.

o Asset Notes.

o Vendor Notes.

3. Click the [Search] button.

4. The Results pane at the bottom of the page will list notes that match your search parameters. You can view,
edit, and print notes from this page.

Viewing Results

After you execute a search, the results pane (at the bottom of the page) displays the following for each note:

l Note Summary. The first few lines of text from the note.

l Type. Specifies where the note was found. Possible entries are Organization, Device, Asset, or Vendor.

l Date. Date and time the note was found with the search tool.

To view and edit the note in the Notepad Editor, click the wrench icon ( ) for a note. To print a note, click

the printer icon ( ) for a note. To download and view an attachment, click the objects icon ( ) for a note.
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Knowledge Base Statistics

Overview

The Knowledge Base Statistics modal page displays information about all the articles that make up the
Knowledge Base. The report displays the number of articles assigned to each article topic and the status of those
articles.

Viewing Knowledge Base Statistics

To view the Knowledge Base Statistics report:

1. Go to the Knowledge Base Home page (Knowledge > Knowledge > Home).

2. In the Knowledge Base Home page, click the [Actions]menu and select Knowledge Base Statistics.
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3. The Knowledge Base Statistics modal page appears.

The Knowledge Base Statistics Page

The Knowledge Base Statistics modal page displays information about the articles that make up the Knowledge
Base.

Table

Article Topics allow you to group articles for easier organization. The list of article topics can be customized by
administrators in the Select Objects Editor page (System > Customize > Select Objects).

When creating an article in the Article Editor page, you can select an Article Topic to assign to the new article.

For each Article Topic, the table displays the following:

l Approved. Total number of articles that have been assigned the article topic and have been reviewed and
approved.

l Pending. Total number of articles that have been assigned the article topic but have not yet been reviewed.

l Total. Total number of articles that have been assigned the article topic.

Knowledge Base Statistics
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Clicking on an Article Topic leads to the Articles Found page, where you can view a list of all articles in the
selected Article Topic, and view or edit each article.

Pie Graph

The Pie Graph displays Article Topics as a percentage of the total number of articles.

Each Article Topic is assigned a unique color, for easy identification.
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LIMITATION OF LIABILITY ANDGENERAL DISCLAIMER

ALL INFORMATION AVAILABLE IN THIS GUIDE IS PROVIDED "AS IS," WITHOUT WARRANTY OF ANY
KIND, EITHER EXPRESS OR IMPLIED. SCIENCELOGIC™ AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT.

Although ScienceLogic™ has attempted to provide accurate information on this Site, information on this Site
may contain inadvertent technical inaccuracies or typographical errors, and ScienceLogic™ assumes no
responsibility for the accuracy of the information. Information may be changed or updated without notice.
ScienceLogic™ may also make improvements and / or changes in the products or services described in this
Site at any time without notice.

Copyrights and Trademarks

ScienceLogic, the ScienceLogic logo, and EM7 are trademarks of ScienceLogic, Inc. in the United States,
other countries, or both.

Below is a list of trademarks and service marks that should be credited to ScienceLogic, Inc. The ® and ™
symbols reflect the trademark registration status in the U.S. Patent and Trademark Office and may not be
appropriate for materials to be distributed outside the United States.

l ScienceLogic™
l EM7™ and em7™
l Simplify IT™
l Dynamic Application™
l Relational Infrastructure Management™

The absence of a product or service name, slogan or logo from this list does not constitute a waiver of
ScienceLogic’s trademark or other intellectual property rights concerning that name, slogan, or logo.

Please note that laws concerning use of trademarks or product names vary by country. Always consult a
local attorney for additional guidance.

Other

If any provision of this agreement shall be unlawful, void, or for any reason unenforceable, then that
provision shall be deemed severable from this agreement and shall not affect the validity and enforceability
of any remaining provisions. This is the entire agreement between the parties relating to the matters
contained herein.

In the U.S. and other jurisdictions, trademark owners have a duty to police the use of their marks. Therefore,
if you become aware of any improper use of ScienceLogic Trademarks, including infringement or
counterfeiting by third parties, report them to Science Logic’s legal department immediately. Report as much
detail as possible about the misuse, including the name of the party, contact information, and copies or
photographs of the potential misuse to: legal@sciencelogic.com
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