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Introduction

Overview

This manual describes how to configure the SLT Adoption PowerPack.
The following sections provide an of the SLT Adoption PowerPack:

What Does the SL1 Adoption PowerPack Monitore ... .. . . 2
Installing the SLT Adoption PowerPack ... ... 3

NOTE: Sciencelogic provides this documentation for the convenience of Sciencelogic customers. Some of
the configuration information contained herein pertains to third-party vendor software that is subject
to change without notice to Sciencelogic. Sciencelogic makes every attempt to maintain accurate
technical information and cannot be held responsible for defects or changes in third-party vendor
software. There is no written or implied guarantee that information contained herein will work for all
third-party variants. See the End User License Agreement (EULA) for more information.

What Does the SL1 Adoption PowerPack Monitor?

The SLT Adoption PowerPack gives customers real-time visibility into their adoption and investment of SL1 and

PowerFlow.
The SLT Adoption PowerPack includes:

o Dynamic Applications to collect daily summarization data for SLT
o A Device Template that aligns a credential to the PowrePack's Dynamic Applications

o SL1 Dashboards that provide visibility of the daily summarization data collected
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Installing the SL1 Adoption PowerPack

Before completing the steps in this manual, you must import and install the latest version of the SL1
Adoption PowerPack.

TIP: By default, installing a new version of a PowerPack overwrites all content from a previous version of that
PowerPack that has already been installed on the target system. You can use the Enable Selective
PowerPack Field Protection setting in the Behavior Settings page (System > Settings > Behavior) to
prevent new PowerPacks from overwriting local changes for some commonly customized fields. (For
more information, see the System Administration manual.)

To download and install a PowerPack:

1. Download the PowerPack from the Sciencelogic Support Site.

Go to the PowerPack Manager page (System > Manage > PowerPacks).

In the PowerPack Manager page, click the [Actions] button, then select Import PowerPack.

M N

The Import PowerPack dialog box appears:

Import PowerPack™

[Browse far file... | Browse...

License: | |

5. Click the [Browse] button and navigate to the PowerPack file.

6. When the PowerPack Installer modal appears, click the [Install] button to install the PowerPack.

NOTE: If you exit the PowerPack Installer modal without installing the imported PowerPack, the imported
PowerPack will not appear in the PowerPack Manager page. However, the imported PowerPack
will appear in the Imported PowerPacks modal. This page appears when you click the [Actions]
menu and select Install PowerPack.
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Configuring the SL1 Adoption PowerPack

Overview

The following sections describe how to configure and discover SL1 for monitoring using the SL1
AdoptionPowerPack:
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Prerequisites

To configure SL1 to use the SL1 Adoption PowerPack, you must first have the following information:

o An agreed upon cost for manually collecting triage data
o Identify your primary Database Server or the VIP device that sits before the Database Servers

e A credential with SQL access to the SL1 Database Server

NOTE: The PowerPack defaults to the "EM7 CDB" credential, but depending on when your system was first
installed, this could be "EM7 DB" or "SL1 DB". If the MariaDB credential was changed at the time of
your installation, make sure the "SLT DB" or "EM7 DB" credentials reflect the changed password.

« |dentify a device to represent your ServiceNow instance, or create a virfual device to represent the
ServiceNow instance

« Create a credential for the collection of MTTR data for ServiceNow incidents created by SL1

Creating a Credential for ServiceNow MTTR Data

To configure SL1 use the SLT Adoption PowerPack, you must first create a SOAP/XML credential to collect
MTTR data for ServiceNow incidents created by SL1.

To configure a SOAPXML credential:

1. Go to the Credential Management page (System > Manage > Credentials).
2. Click the [Actions] button and select Create SOAP/XML Host Credential.
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3. Enter values in the following fields:

Credential Editor x

Create New SOAP/XML Credential

Praofile Mame Content Encoding Method HTTP Version Embedded Password [5cP]
[serviceNow DA- MTTR | [testternl v][[POST]  ~][IHTTPHA] »] | ]

URL [ hitp(s):#Host-Port/Path | %D = Aligned Device Address | %N = Aligned Device Host Name | Embed Value [%1] Embed Value [522]
[https:h‘venm 768.service-now.com ] [sciencelogic_servioe_:d] [

HTTP Auth User HTTP Auth Password Timeout (seconds) Embed Value [23] Embed Value [24]
[sciencelogic_service_test I [ |2 ) 1] | I |

Proxy Setlings HTTP Headers
Hestname/IP Part User + Add a header

( J [ J [ J

CURL Options
CAINFO

CAPATH
CLOSEPOLICY
CONMECTTIMEOUT
COOKIE
COOKIEFILE
COOKIEJAR
COOKIELIST

CRLF
CUSTOMREQUEST .
|DNSCACHETIMEQUT 7|

« Profile Name. Type a name for the credential.
o Hostname/IP. Use the URL for your ServiceNow instance.

o HTTP Auth User. Type the username of the PowerFlow user that communicates with the ServiceNow
AP

o Embed Value [%1]. Type the ServiceNow user that will create, update, and resolve incidents.

4. leave all other fields set to the default values. Click the [Save] button.

Setting the Cost of Manual Triage Collections

To set the cost of your manual triage collections, perform the following steps:
1. Go to the Organizational Account Administration page (Registry > Accounts > Organizations).

& -
2. Find the System organization and click its wrench icon (“ ). The Organization Summary page appears.
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3. Click the [Properties] tab to open the Organization Properties page :

[___close | _summary | Broperies | ___loos | _Accounms | Contacis | __Evems | Tckes | Notes ]

o Propertics | For Organzaton | Sytem| [ tcions | ue | Fovosn ]
Organization Name[ . Gomact First Name Comsct Last Name Billng 1D GRM 1D
[System J[2 | (ScienceLogic | [Support ) ( I ]
- Street Address Title Department Email Notification Appsnd Text
system Lecation [ ][Cuslamer Sanice ]
Phane Fax
A [(7o3)-354-1010 ]((703)-336-8000 ) )
Gity B Toll Fros Longinude Lasitude
(Beston 4 (W [ )
( State X Pastal Code ] [ —
[Virginia] v Emai janization Ticket Watchars
Country supperi@sciencelogic.com ] :‘;;av?zg?ms
[United States] w AutoAdmin -
daDant

4. Inthe Longitude and Latitude fields, enter the cost of manually collecting triage data, then click the [Save]
button.

NOTE: Only the value in the Longitude field will be used, but SL1 requires both fields to have a value. You
cannot save if only one field is populated.

Configuring the SL1 Adoption Device Template

To configure the device template for your primary Database Server or VIP device, you will need to edit the device
template provided in the PowerPack by performing the following steps:

1. Goto the Configuration Templates page (Devices > Templates, or Registry > Devices > Templates in
the SL1 classic user interface).

2. Inthe Configuration Templates page, find the "SL1 Adoption CDB" device template and click its wrench

icon (& ).

Configuring the SL1 Adoption Device Template



Device Template Editor | Click [Save] to commit ch | Editing Dynamic Ap i (Click field labels to enabietisanie them) ([ NI

Template Mame (SL1 Adoption CDB |

OV Poiicies Dyn Apps

Subtemplate Selection Template Application Behavior

Align Dynamic Application With

1. App: SL1 Adoption CDB Config @ = = — - .
2. App: 5L1 Adoption CDE Stats e [AII devices (align new applicafions and update collection states) v]
o Add Mew Dynamic App Sub-Template D ic Application Setings

Dynamic Application
[ 5L1 Adoption CDB Config v

Credentials
(Em7 coB ~] [Every 1 Minute v|

Drynamic Application Presentation Object(s)

od|
E v |
E w |
E v |
E w | .
| s | s

3. Click the [Dyn Apps] tab. In the Credentials field, ensure that the correct credential is selected ("EM7 CDB"
is the default selection, but it could also be "EM7 DB" or "SL1 DB" depending on your system).

4. Click the [Save] button.

5. Find your primary Database Server or VIP device in the Device Manager page (Registry > Devices >
Device Manager), select that device and in the Select Actions menu select Modify with Template.

6. Select the "SL1 Adoption CDB' from the list of available templates, then click Apply and then Confirm.

7. Wait for the next collector configuration push to complete.

8. Click the [Collections] tab.

9. Click the lightning bolt (' ) icon next to the "SL1 Adoption CDB Stats" Dynamic Application.

10. Review the log to confirm that the Dynamic Application is successfully retrieving data. You should see
something like the following:
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4 Rl Ingested DatA: -
i aroup RawIndex  ObJID  Objmame Ratvalue ElapsedTime (ms)
- L] 24171 Incident Unlt Cost - Mamal Triage 18t B.5EERIIIETAZY
=y L] 25157 RBA Baecvtion Time Average 1050400 BT
= ) L] 28188 RBA Execution Time Mmaxism 195, 5087  E4.8291110992
gl 2 248165 Total APZ Dashboards Frivate Coumt Fod PG IEFIEITEERS
Wi L] 28166  Tetal API Deshbcards Public Count EL R TIT
2 ) L] 24186 Total Active Device Count 1head 4. 54500008357
104 L] 24168 Total Business Sérvices - Busimess -] 0515751821
e L] 2217 Total Business Services - Device 2 B AT
oy @ 24168 Tetal Business Services - IT @ .68 TRRLLTT
o7, L] 24154  Total Created Events a8l 5. 584REEE5TT]
g e 24155 Total Created Events with Incldents 138 18I IETRlEL
i L] 25167 Total Enabled Event Policles i 1. 05T NETRE
= - L] 28163 Tetal Events Critical 2 £4.8695672650
o 2 22159 Tetal Events Healthy RREEE 1. 20e873TEL
B L] 24162 Tetal Events Major §443 9. 111N 1EE
kY ) @ 24161 Total Events Minor 7455 TT. 1595 T
4 L] a1 Total Events motlce gl SE.4Blisriziz -
i m & WAL A Potal Acasmd=stdnmr Foeed HAA & LRSI A TR
i L3

The dashboards included in the PowerPack will display only daily summarized data. To view this data, you can
either:

o Wait for the data and check that the classic device dashboard is populating with raw and daily summarized
data.

o Temporarily override the poll frequency of the "SL1 Adoption CDB Config" and "SL1 Adoption
CBD Stats" Dynamic Applications for five minutes and wait for the daily summarization task to complete.
Once data appears on the dashboards, remove the override.

ServiceNow Device Configuration

If you do not have an existing device in SL1 that represents your ServiceNow instance, you can create a virtual
device:

1. Go to the Device Manager page (Devices > Device Manager, or Registry > Devices > Device Manager in
the SL1 classic user interface).

2. From the [Actions] menu, select Create Virtual Device. The Create Virtual Device modal appears.

3. Enter values in the following fields:
« Device Name. Name the virtual device "ServiceNow".
« Organization. Select System.
o Device Class. Select the Virtual Device | Dynamic App Emissary device class.
o Collector. Select a collector with outbound internet access.

After creating your ServiceNow device, perform the following steps:

1. Go to the Device Manager page (Devices > Device Manager, or Registry > Devices > Device Manager in
the SL1 classic user interface).
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2. Find the device that represents your ServiceNow instance and click its wrench icon (57 ).

3. Click the [Collections] tab.

4. Inthe Dynamic Application Collections page, click the [Actions] button and select Add Dynamic
Application.

5. Inthe Dynamic Application Alignment window, select the "SLT Adoption ServiceNow MTTR" Dynamic
Application and the ServiceNow credential you created.

Dynamic Application Alignment
Dynamic Applications Credentials
[5L1 | [semice
Database Configuration: SOAPIXML Host:
SL1 Adoption CDE Config SemviceNow DA - MTTR
Database Performance: Basic/Snippet:
SL1 Adoption COBE Event Windows W - Restart Senvices

SL1 Adopticn CDBE Stats
Snippet Performance:

SL1 Adoption ServiceNow MTTR
SHNMP Configuration:
Support: SL1 Configuration
SMNMP Performance:

Support: SL1 Performance %

6. After the next collection cycle completes, go back to the [Collections] tab in your ServiceNow device and

click the lightning bolt (# ) icon next to the "SL1 Adoption Service Now MTTR" Dynamic Application to verify
connectivity and the collection of MTTR data.

Configuring SL1 Adoption Dashboards

Due to a bug in the handling of SL1 dashboards by the PowerPack, it is likely that configuration and performance
widgets in the "SL1 Adoption Advanced" and "SLT Tuning Candidates" dashboards will not populate when data
becomes available. If you do not see data in your dashboards, perform the following steps:

1. Goto the Dashboards page and select either the "SL1 Adoption Advanced" and "SL1 Tuning Candidates"
dashboard.

2. After selecting a dashboard, click the [Edit] button on the main navigation bar.
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3. Foreach widget that is not populating, click the [Actions] button (=) and select Edit.

4. Inthe Metrics & Properties section, note the metrics selected and the Dynamic Application for each metric:

Edit Event to Active Device Ratio

Metrics & Properties + Add New

» Ratio Device to All Events
5L1 Adoption CDB 5tats

5. Remove each metric from the widget by clicking the X next to the metric name.

6. After deleting the metrics, re-add the metrics and their respective Dynamic Applications by clicking click +

Add New.

7. Adrop-down list displays a list of metric types and properties. Search for the Dynamic Application related to

the metric removed and select it from the list:

Create Widget
Metrics & Properties +Add New
Q

Properties >

ID, State, Name, Host Name, IP, Unavaila...

Custom Attributes >
Device Custom Attributes

Vitals bS

CPU, Memory Utilization, Availability, Lat.

Collection Label >
Capacity: Utilization, CPU, In Use

Alteon: Configuration >
SNMP Configuration

Alteon: Load Trending >
SNMP Performance

8. After selecting the Dynamic Application, a list of metrics related to that Dynamic Application appears. Select
the metric you had removed.

9. Click [Save Widget] to re-add the metric(s).

Configuring SL1 Adoption Dashboards



Dasboards Configuration in SL1 Version 8.14

SL1 version 8.14 does not support displaying configuration data in AP2 dashboards. To view "Top 10" event and
incident source data:

1.

2.
3.

Go to the Device Manager page (Devices > Device Manager, or Registry > Devices > Device Manager in
the SL1 classic user interface).

Find the Database Server device or VIP device and click the its bar graph icon ().
Click the [Configs] tab to view the "Top 10" event and incident source data.

Dashboards Configuration in SL1 Version 10.1
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. Goto the Dashboards page. In the search bar, search for "SL1" and select "name: SL1".

Select the dashboard you want to edit, then click the [Edit] button on the main navigation bar.
Find the Device Table widget, click its [Actions] button (=) and select Edit.
Ensure the widget has your virtual device or Database Server device selected in the Filter Criteria field. If

the filter for aligned Dynamic Application is not working, change to Basic search and use:

o Name = the name of your virtual device or Database Server device

o SubClass = "EM7 Database" or "SL1 Database"

Ensure that both the "SL1 Adoption Advanced" and the "SL1 Tuning Candidates" dashboards are populating
with the daily summarized data.

Dashboards Configuration in SL1 Version 10.2
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Go to the Dashboards page. In the search bar, search for "SL1" and select "ANY: SL1".

Select the dashboard you want to edit, then click the [Edit] button on the main navigation bar.

Find the Device Table widget, click its [Actions] button (=) and select Edit.

Ensure the widget has your virtual device or Database Server device selected in the Filter Criteria field. If

the filter for aligned Dynamic Application is not working, change to Basic search and use:

o Name = the name of your virtual device or Database Server device

e SubClass = "EM7 Database" or "SLT Database"

Ensure that both the "SL1 Adoption Advanced" and the "SL1T Tuning Candidates" dashboards are populating
with the daily summarized data.
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