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Chapter

Introduction to Reports

Overview

This manual describes how to download information from SL1 in a report file. This manual is infended for users
who need to create and manage reports in SL1.

There are two general types of reports in SL1: custom reports and embedded reports. This chapter contains an
overview of each type of report.

Use the following menu options to navigate the SL1 user interface:

« Toview a pop-out list of menu options, click the menu icon ().

« Toview a page confaining all the menu options, click the Advanced menuicon ( «= ).
This chapter includes the following topics:

Whatis a Custom Reporte 6
Whatisan Embedded Reporte . . 6



What is a Custom Report?

A custom report in SL1 provides you with a collection of data from one or more tables in the SL1 database. This
information is populated and generated in different user-defined formats. You can select from default custom
reports provided by Sciencelogic, edit these default reports, or create your own reports. You can also schedule
reports, view a list of archived reports, and email reports to other users.

Custom reports include Quick Reports, which are custom report templates in SL1. Quick Reports are also called
"ad hoc reports". You can access Quick Reports on the Reports page, in the Run Report category (Reports > Run
Report). For more information, see Generating Quick Reports.

A report includes three components:

o Aninputform where you select the options and data you want to include in the report.
o An .ods output template that specifies the format of the generated report.
« Gluecode, the code that specifies how to handle your input, which data to retrieve, and any processing that

needs to be performed on the data.

SL1 includes predefined reports, with defined forms, output templates, and the gluecode. These predefined
reports can be modified, and you can create your own custom reports.

What is an Embedded Report?

Several pages in SL1 allow you to generate a report that contains the information displayed in the page. Reports
that are specific to a page are called embedded reports. The embedded reports cover the following elements:

o Devices

« Device Interfaces

o System Processes

o Windows Services

o Hardware Components

o Installed Software

« Organizations

o User Accounts

o Access Keys

o Tickets

o AssetRecords

o Product Subscriptions

« Vendors

6 What is a Custom Report?



If a feature includes embedded reports, the SL1 page for that feature will include a [Reports] button. Also, the
section in the documentation that covers that feature will include a description of the embedded reports for that
feature. For example, the Ticketing manual includes descriptions of embedded reports that include information
about tickets. Additionally, this section includes a description of all embedded reports in SL1.

The following sections include descriptions about embedded reports:

o Embedded Reports for Devices

o Embedded Reports for Organizations and Users

o Embedded Reports for Ticketing

o Embedded Reports for Assets, Products, and Vendors

What is an Embedded Report2



Chapter

Generating Quick Reports

Overview

The Run Quick Report page (Reports > Run Report) allows you to select and manually generate a custom report.
You can choose the report to generate from the list of default custom reports in the SL1 system. This list includes the
default custom reports provided by Sciencelogic and any reports developed by you or another user in the SL1
system. Quick Reports allow you to quickly generate a spreadsheet or graphical report using the information you
wish fo view.

Use the following menu options to navigate the SL1 user interface:
+ Toview a pop-out list of menu options, click the menu icon (B).

« Toview a page confaining all the menu options, click the Advanced menuicon ( «= ).

This chapter includes the following fopics:

Generating a Quick Report .. 9
Filling Out Input FOrmMSs ... e 12
Quick Report Example . ... 13
MU-TENANCY e 15
Controlling Access 10 REPOITS ... ..o L 16



Generating a Quick Report

In the user interface for a report, users of type Administrator can view options and devices for all organizations.
Users of type User can view only options and devices for organizations of which they are a member.

You can specify how many days SL1 will retain data from reports by going to the Data Retention Settings page
(System > Settings > Data Retention) and adjusting the Ad-hoc and Scheduled Reports field. Possible values
are 0 - 365, in days. If you use the default value of 0, SL1 will remove files older than 30 days from the populated
directory: /opt/em7/gui/ap/www/em7/libs/od_templates/populated.

TIP: if you want to adjust the default timeout of 1800 seconds (30 minutes) for running a report, navigate fo
the Run Report page for that report from the Reports page ([21) and click the [Edit] button. On the

Report Template Editor modal page, update the Timeout value and click [Save].

NOTE: Quick Reports run on the current appliance (the appliance on which the report user is logged into) in
a distributed SL1 stack.

WARNING: SL1 might not be able to generate reports that contain extremely large amounts of data. The
amount of data that SL1T can process when generating a report is constrained by the configured
memory limits of SL1. The upper limit of data is dependent on the number of rows, number of
columns, and the size of each field. Each report will have different data limits. For example, the
Interface Usage report is limited to 10,000 interfaces. For reports of a similar size, Sciencelogic
recommends you test to ensure that the report generates correctly with the number of data points
you require. If the report does not generate correctly, you will need to generate multiple smaller
reports. You can use the Row Count Estimate field next to the [Generate] button to get an
estimate of the number of rows that will appear in the report before SL1 generates it.

9 Generating a Quick Report



To generate a report on the Run Quick Report page:

1. Gotothe Reports page ([3]) and expand the entry for Run Report (Reports > Run Report).

2. Expand the appropriate category, such as Asset Management or Devices, and select the report you want to

run. The Run Quick Report page appears:

¥ Run Report
¥ Asset Wanagement
» Cisco
P Cloud
¥ Devices

Device At-A-Glance

Device Availabilty

Device Availabilty
(Page Per Device)

Device By Monitored
Service

Device Combo
Device Count

Device Outage
History

Device Threshold
Device Top Metrics
Device Top Utilization
Device Uptime
Device Utiization

Device Utilization by
Device Group

Device Utiization
Chart

Device Vitals
Thresholds
Dynamic App Alerts

Dynamic App
Collection

Monitored Elements
Wonitored Services
Performance Multi
Object/Device Table
Performance Multi-
Device
Performance Multi-
Devicefinstance
Perfoermance Multi-
Device/Object
Perfoermance Multi-
Device/Object
/instance
Performance Multi-
Object
Performance Multi-
Objectinstance

Performance Sinale ¥

Run Quick Report: [ Device At-A-Glance, version 1.3 ]

D p Selector

[] All Devics Groups.
Device Groups

— Select By Separated By
(@ Org/Device [ Device Group
OrgiAsset
Oorg ~ Report Span ——————
All tems (O Daiy
[Organizations () Weekly
backend [1] @ Montnly
SILO [
System [0] Starting
2020 I | Mar 731
Duration
Select individual items 1month =
Devices By Organization Hours Included
(@) 24 Hours
(O Mon - Fri
8:00 am - | 6:00 pm
Timezone
uTc

@ IDu(pul format: | ODF Spreadsheet (.ods)

Row Count Estimate : |33

NOTE: Quick Reports are listed by category. For details on defining and editing categories, see the
Report Categories section. If a Quick Report is not associated with a category, that Quick
Report appears under the "Others" category. To assign or change a category for a Quick
Report, edit the Category field in the Report Template Editor page (Reports > Management
> Report Manager > create/edit).

Generating a Quick Report
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3. Update the fields on the input form to specify the options and data to include in the report. For more
information, see Filling Out Input Forms.

As you update the fields for this report, the Row Count Estimate field next to the [Generate] button is
updated to provide an estimate of the number of rows that will appear in this report. You can use this field to
manage the size of the generated report by adding or removing items from the report as needed. To disable
the Row Count Estimate feature, de-select the Report Size Estimation option on the Behavior Settings
page (System > Settings > Behavior). This feature is enabled by default. For more information about how to
edit the settings for this field, see "Creating a Report Template" in the Report Development manual.

NOTE: The following reports utilize the Row Count Estimate field: Device-At-A-Glance, Device
Availability, Device Top Metrics, Device Top Utilization, Device Utilization, Interface In Use,
Interface Top Metrics, Monitored Element, and PowerPack Information.

4. Inthe Output Format drop-down at the bottom of the page, select a format in which to generate the report.
You can choose from Open Document Format (ODF) Spreadsheet (.ods), Microsoft Excel Spreadsheet
(.xlsx), Adobe Acrobat Document (.pdf), or a Web Page (.html).

5. Click the [Generate] button. The Report Generation pop-up window appears with a message that a link to
your report will be displayed when the report is created. The link will also be sent to the mailbox of the current
user.

NOTE: You can optto not receive an email with a link to a report by going to the Account
Preferences page (Preferences > Account > Preferences) and selecting No in the Ad-hoc
Report Email Preference field.

6. Afterthe reportis created, the Report Generation window displays a link to the report and icons that you can
click o download the report in various formats:

Report Generation
Report generation started at 2019-07-31 10:53:50

Report status: Completed as of 2019-07-31 10:54:20

Report complete. You may view or download the completed report by clicking
this link, if it does not load automatically. You can download this report in
various formats by clicking format icons below. You may now close this
window.

[_ls1

[ 0DS | | PDF | [ XLSX | [HTML |
| — | — | — _J

7. Save the report in the format you prefer and close the pop-up windows.

Generating a Quick Report



NOTE: You can generate default custom reports using their default inputs, or you can edit the inputs to meet
your business needs. To see a detailed description of each report, including a description and input
and output options, see the section on Sciencelogic Default Custom Reports.

Filling Out Input Forms

After you select the report fo run, you must specify the input options. The input form lets you select the options and
data to include in the report.

These options vary by report. However, the following input options appear for multiple default custom reports in
SL1 and are available for use in custom reports:

« Organizations. Select the organizations that you want to include data for in the report. You can select all
organizations, individual organizations, or a grouping of organizations. Organizations contain other entities,
like users, devices, assets, and policies.

o Select By. You can select the specific entities you want to include data for in the report. These options include
selecting by Org/Device, selecting by Org/Asset, and selecting by ESX Server/VM, among others.

o Report Span. Some reports provide input options that specify the time span that the data on the report should
cover. These options include Daily, Weekly, or Monthly.

« Device Categories. Select the device categories of the devices you want to include in the report. You can
select all device categories, individual device categories, or a grouping of device categories.

« Optional Columns. Provides a list of additional, optional information to include in the report.

TIP: As you update the fields for this report, the Row Count Estimate field next to the [Generate] button is
updated to provide an estimate of the number of rows that will appear in this report. You can use this field
to manage the size of the generated report by adding or removing items from the report as needed. For
more information about how to edit the settings for this field, see "Creating a Report Template" in the
Report Development manual.

Filling Out Input Forms 12



Quick Report Example

In this example we will select the Device Availability report and fill out its input form:

1. Gotothe Reports page ([8)) and expand the entry for Run Report (Reports > Run Report).

2. Expand the Devices category, and select the Device Availability report. The input options for the Device
Availability Quick Report appear:

History
Device Threshold
Device Top Wefrics
Device Top Utilization
Device Uptime
Device Utiization

Monitored Elements.
Monitored Services.

Performance Mutti
Object/Device Table

Performance Multi-
Device

Performance Mutti-
Device/nstance

Performance Mutti-

Device Group Selector

Device Catagories.

All Device Categories
Davice Catzgories

Separated By
Organization

[ Device Category
[[] Device Group

Device Utiization by [ 4l Devies Groups Report Sections.

Device Group Device Groups (@ Both

E:;\;E Utilization O_[:E:EIHSUD"N

otals On

Device Vitals © v

Thresholds Optional Columns
App Alert:

Dynamic App Alerts 1P Address

Dynamic App

Coliection

Device/Object
Performance Mutti-
Device/Object
finstance
| — Output format: [Micosoft Excel 2007+ Spreadsheet (s [« ] Row Count Estimate : (40

. i "
T — | Run Quick Report: [ Device Availability, version 2 ] ede | Reset [ Guide ]
‘Asset Management
Cisce
Cloud Device Sekection Report Span
Devices [JAildevices () Daily
Device AL-A-Glnce Organizations O Weekly
Device Availability @ Monthly
Shiow _System starting
Device Availabil
Device By Monitored o or 5
Service
[TSelectindividual devices. Duration
Device Combo
Device Count
Timezone
Devics Outage
utc ~

3. Forthis example, select the following options:

o Device Selection. We did not select this checkbox. If this checkbox is selected, all devices in all

organizations will be included in the report and will gray out the Organizations field. This checkbox is
selected by default.

Organizations. We selected IS_System and System. The report will include only information from
devices in these two organizations. To select multiple organizations, press [Ctrl] while selecting the
organizations.

Select individual devices. We want our report to include all devices in the organizations we selected
above, so we did not select this checkbox. If we did select the checkbox, we could select individual
devices for the report, grouped by organization.

Devices by Organization. This field is grayed out, since we did not check the Select individual
devices checkbox.

Device Group Selector. By default, the All Device Groups checkbox is selected. If we wanted to
include only devices in specific device groups, we could unselect this checkbox.

Quick Report Example



Device Categories. By default, the All Device Categories checkbox is selected. If we wanted to
include only devices in specific device categories, we could unselect this checkbox.

Report Span. By default, Monthly is selected for the length of the report. We could also choose from
Weekly and Daily report spans.

Starting. By default, the current month is selected. From the drop-down list we could choose a
specific month as the start date for the report. This field allows you to choose a start date that includes
the current month and any month within the last 36 months. Selecting a different Report Span will
change the options in this drop-down list.

Duration. By default, T month is selected. We could select different durations for the report from the
drop-down list, ranging from 1 month to 36 months.

Timezone. By default, UTC is selected. We could select a different timezone to use for date and time
values in the report. Specify the timezone by number of hours offset from UTC.

Separated By. We selected Organization to separate the devices by the organization to which they
belong. The other options are Device Category and Device Group.

Report Sections. By default, Both is selected. We could select a different method for how the report
will be arranged by specifying if you want the report to display Details Only or Totals Only.

Optional Columns. By default, no optional columns are selected. We could select any available
optional columns to display on the report.

Output format. We selected Microsoft Excel 2007+ Spreadsheet (.xIs). The report will be generated

in an OpenDocument format. The options in the drop-down list appear in every custom report. The
other options are: Web page (.html); ODF Spreadsheet (.ods); and Adobe Acrobat Document (.pdf).

TIP: As you update the fields for this report, the Row Count Estimate field next to the
[Generate] button is updated to provide an estimate of the number of rows that will appear
in this report. For this example, the estimated number of rows is 40.

Quick Report Example 14



4. Click the [Generate] button to create the report. SL1 creates the report as a Microsoft Excel spreadsheet,
with a column for the Device Name and a column for the average Device Availability, in percent:

A B c D

o 9%

$a38
1
2 Beginning: Apr 2020
3 Span: 1 month
4 Devices: Selected Organizations
5 |Device Availability Report
6 Organization: IS_System
7 Organization: |S_System
8 Device Name Category Overall Average 2020-04-01
9 | 10-64-171-130-CDB [46] Servers MMware 100.00% 100.00%
10 [10.2.9.18 [1] Pingable 100.00% 100.00%
11 |em7ao [B] System. EM7 0.00% 0.00%
12 |th-resource-aio-130 [42] System EM7 69.18% 69.18%
13 |st184-db01 [44] System.EM7 0.00% 0.00%
14 |Average for Organization: IS System 53.84% 53.84%
15 |Average for Organization: IS_System 53.84% 53.84%
16 Organization: System
17 Organization: System
18 Device Name Category Overall Average 2020-04-01
19[10.20.7.31 [4] Pingable 100.00% 100.00%
20 |af-sl1-hadr-db2-31 [43] Semvers Vware 0.00% 0.00%
21 |CB-8.4A10.33.205 [20] System.EM7 0.00% 0.00%
22 |CB-8.5A10.33.204 [19] System. EM7 0.00% 0.00%
23 |dl-slas-dr-db01 [21] System.EM7 0.00% 0.00%
24 |EMT-HADR-CUD [38] System EM7 0.00% 0.00%
25 |emT-hadr-db1 [36] System. EM7 0.00% 0.00%
26 |em7-hadr-db2 [37] System EM7 0.00% 0.00%
27 |garycol1 [26] System.EM7 0.00% 0.00%
28 |garydb890 [27] System EM7 0.00% 0.00%
29 |garymsgcall [24] System.EM7 0.00% 0.00%
30 |GLOCK-WIM-2012 LAB. GLOCK_COM [25] Servers 0.00% 0.00%
31 |jht750. jtsuruta_sciencelogic.local [13] System.EM7 0.00% 0.00%
32 ||ht8xcu? [8] System EM7 0.00% 0.00%
33 |jj-aio-33-209 [22] System.EM7 0.00% 0.00%
34 |klim-col-253 [41] Servers Vlware 0.00% 0.00%
35 |klim-db-210 [17] System. EM7 0.00% 0.00%
36 |klim-db202 9] System EM7 0.00% 0.00%
37 |Mathew-SILO-AIO-8-10 [7] System.EM7 0.00% 0.00%
38 |/mm-db1-33-135 [31] System EM7 0.00% 0.00%
39 | mm-db2-33-136 [30] System.EM7 0.00% 0.00%

Data ®

Multi-Tenancy

Input and Output for Quick Reports complies with multi-tenancy. That is, only users of type Administrator can
view options, devices, and policies for all devices. Users of type User can view options, devices, and policies for
their own organization(s) only, both when selecting options and in the generated report.

Multi-Tenancy




Controlling Access to Reports

To control who can open and download reports, perform the following steps:

1.
2.

6.

Either go to the console of the Administration Portal or use SSH 1o access the server.
Log in as em7admin with the appropriate password.
Type the following at the command line:

sudo vi /etc/nginx/conf.d/em7ngx _web ui.conf

Find the following line:

rewrite "/em7/libs/od templates/populated/(.+)$ /file auth
wrapper.em7?redirect=l&match user=1? last;

where redirect=1lsmatch user=1 is where the permissions can be changed.
To change the permissions, edit the following portion of the above line in one of the following ways:
o redirect=0&match_user=1. Allow only users who are logged in to EM7 and are the author of the

report o open and download the report.

« redirect=1&match_user=0. If a user enters the URL of a report in a browser session and is not
logged in to EM7, redirect the user to the EM7 login page. After login, the user can open and
download the report.

« redirect=1&match_user=1. If a user enters the URL of a report in a browser session and is not
logged in to EM7, redirect the users to the EM7 login page. After login, only the author of the report
can open or download the report.

o The default value is redirect=1&match_user=1.

NOTE: You will need to make this change on every Database Server and Administration
Portal appliance.

Save and quit the file (:wq)

Controlling Access to Reports



Chapter

Scheduling Custom Reports

Overview

You can schedule a custom report to be automatically generated by the SL1 system at a specific time, either once
or on a recurring schedule. Scheduled reports can be automatically emailed to users, external contacts, or
vendors, or delivered to the Inbox for users.

Use the following menu options to navigate the SL1 user interface:
« Toview a pop-out list of menu options, click the menu icon ().

« Toview a page confaining all the menu options, click the Advanced menuicon ( «= ).

This chapter includes the following fopics:

Viewing the List of Report Jobs . . . 18
Creating a Report JOb . 19
Running a ReportJob ... ... . 23
Deleting a Report Job . 24
Scheduling a Report Job .. 25

Viewing the Schedule Manager ... 26

Defining a Scheduled or Recurring REPOIT ..o 27

Enabling or Disabling One or More Scheduled Reports ... .. 29
Viewing Upcoming and Archived Scheduled ReportJobs ... ... . . 30
Deleting an Archived RepOIt ... ... e 32
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Viewing the List of Report Jobs

You can schedule a custom report to be automatically generated by the SL1 system at a specific time, either once
oron a recurring schedule.

Scheduled reports can be automatically emailed to users, external contacts, or vendors, or delivered to the Inbox
for users.

To schedule a report, you must first define and store the parameters of a report, including to whom it will be
delivered, in a Report Job. You can then schedule this Report Job (either a single instance or a recurring instance)
from the Report Scheduler page.

After a report has been scheduled, you can view a list of upcoming Report Jobs on the Scheduled Report Jobs
page. After a scheduled report has been generated, you can view a list of archived scheduled reports on the

Scheduled Report Archive page.

The Report Jobs page (Reports > Create Report > Report Jobs) displays the following about each report job:

¥ Run Report Report Jobs | Jobs Found [2] iEe Fase CLade
* Create Report
Report Job:
. Report Job Fun as Tyge Recipients Last Edited By Edied On -
cheduler
Scheduled Job / Report 1. Device Availability-em7admin-adr em7admin Email & Archive admin@sciencelogic.com em7admin 2020-04-14 09:46:47 /' [
Areive 2. # Device Availability-em7admin-adh em7admin Email & Archive admin@sciencelogic.com em7admin 2020-04-14 09:44:53 7 [
P Hanagement
| Fina [Select Action] %

18 Viewing the List of Report Jobs



TIP: To sort the list of report jobs, click on a column heading. The list will be sorted by the column value, in
ascending order. To sort by descending order, click the column heading again. The Edited On column
sorts by descending order on the first click; to sort by ascending order, click the column heading again.

o Report Job. Name of the report job.

o Run As. The user associated with the report. When a scheduled report uses this report job, the report will
generate as if the Run As User was running the report.

« Type. Specifies how the report will be delivered. Choices are Email & Archive or Archive.
« Recipients. The users and external contacts who will receive the report.

o Last Edited By. The user who created or last edited the report job.

« Edited On. Date the report job was lasted edited or created.

Creating a Report Job

You can define a report job in the Report Jobs page (Reports > Create Report > Report Jobs). From this page,
you can create a report job, run the report job, edit the report job, or delete the report job. To create a report job:

1. Onthe Reports page ([21), expand the entry for Create Report and select Report Jobs. The Report Jobs

page appears.

2. Click the [Create] button. The Report Job Editor page appears:

Report Job Editor Reset
Job Options Delivery Options
Joh Title JUI? recipients: —
[ ] (Click here to add recipients
Run As User
7admi v
[ oo} - ] Job Type Delivery Method
Report Definition [Email & Archive (Deliver to EN7 Inbox) 7] [ |
[ [Select report] v ]
Report Appliance
[T Active Database ] v
Report Options

Select a report definition above.
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3. The Report Job Editor page contains fields where you can select the parameters of the report job. The fields
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« Job Title. Specify a title of up to 220 characters for the report job.

o Run as User. Specify the type of user to run the report as. When a scheduled report uses this report

job, the report generates as if the Run As User was running the report. This field is useful when a
system administrator, who can access all entities in all organizations, is configuring a report job for a
regular user, who is allowed to access only entities aligned with the regular user's organizations. Two
access hooks affect the behavior of the Run As User field:

o Run As Org User. If this Access Hook is included in an Access Key that is aligned with your
account, the Run As User field will contain a list of users with the same primary organization as
your own. You can select one of these users to align with the generated report.

o Run As Any User. If this Access Hook is included in an Access Key that is aligned with your
account, you will be able to schedule report jobs as any user. The Run As User field will contain
a list of all users. You can select one of these users to align with the generated report.

NOTE: If your user account does not include either of these Access Hooks, you can
schedule report jobs only as yourself. The Run As User field will not appear in the
Report Job Editor page. For more information on organization restrictions, see
the Access Permissions manual .

o Report Definition. Select a report from the list of all reports defined in the Report Management

page. Only report definitions to which you are allowed access will appear in this field. For more

information on selecting input options, see the Filling Out Input Forms section in Generating
Quick Reports. When you select the report, the Report Options section for that specific report

appears at the bottom of the Report Job Editor page.

NOTE: Report definitions are listed by category. For details on defining and editing categories,
see Report Categories. If a report definition is not associated with a category, that
report definition appears under the "Other" category. To assign or change a category for
a report definition, edit the Category field in the Report Template Editor page
(Reports > Management > Report Manager > create/edit).

Report Appliance. Select the appliance on which fo run the report, if more than one appliance is
available. By default the current appliance is selected. If you select "Active Database", SL1 locates the
active database server at run time and will execute the report on that database server.

« Job Recipients. Specifies the recipients for the report. Clicking in this field displays the Add

Recipients modal page, where you can select users, external contacts, and vendor contacts to include
in the Job Recipients field. To learn how o add job recipients to the report job, see Step 4, below.

« Job Type. Specifies how the generated report will be delivered. Choices are:
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o Email & Archive. Report is emailed fo the specified email address (in the Email To field) and
also archived on the server.

o Archive. Report is stored on the server.

o Delivery Method. Specifies the method of delivery and the output format (if applicable) for the report.
Choices are:

o Inline (HTML). The generated report will be sentto the selected users in the body of an Email.

o Attachment. The generated report will be sentto the selected users as an attachment fo an
Email. To select this option, select one of the output formats in the Attachment section of the
drop-down list.

o Linkto EM7. The generated report will be made available via a direct URL. The link will be sent
to the selected users in an email. To select this option, select one of the output formats in the
Link to EM7 section of the drop-down list.

For the Attachment and Link to EM7 options, the following output formats are available:

(o)

Adobe Acrobat Document (.pdf)

o Web page (.html)

Microsoft Excel 2007 4+ Spreadsheet (.xlsx)

Open Document Format (ODF) Spreadsheet (.ods)

(o)

(o)

NOTE: The options that can be selected in the Delivery Method field are defined in the
Delivery Method field in the Report Template Editor page for the selected
report.

o Report Options. The interface for the selected report appears in this pane. Select the options you
want included in the automatically generated report. These options are limited by the Access Keys
aligned with your account and the organization memberships aligned with your account.
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4. You can add recipients to a report in the Add Recipients modal page. The Add Recipients modal page
allows you to select users, external contacts, and vendor contacts to include in the "To" field of the Job
recipients field:

Add recipients x

Recipient Selector

Recipient Types Search for: All recipients [~ | Search: | |
EMT User
External Contact
Vendor

Matched Recipients [7]

Full Mame Typs jis) Targst Action
1. System Administrator EWT User 1 -em7admin i
2. Auto Admin EMT User 2 Autosdmin O
3. AuteReg User EM7T User 3 AutoReglUzer |:|
4. Sangeetha Admin EMT User 4 snadmin O
£. David Mamani EMT User 2 david. mamani i
. Vivek Kulkarni EMT User 6 vkulkarni O
7. useri userl EMT User 7 useri O

5. The options in the Add Recipients modal page are:
« Recipient Types. Displays checkboxes for EM7 User, External Contact, and Vendor. If a checkbox is
selected, the users in the selected contact group will appear in the Matched Recipients field.

« Search For. Select All recipients, Organization, Product, or Ticket Queue. The Matched Recipients
field will display only users in the specified group.

« Search. Enterthe name of the user, external contact, or vendor you are searching for.
o Matched Recipients. Displays the possible recipients based on the criteria you specified in the
Recipient Types and/or Search For and/or Search fields.
6. Toadd a user, external confact, or vendor as a job recipient, select its checkbox. To select all users displayed
in the Matched Recipients field, select the checkbox next to the Action heading.

7. Click the [Add/Remove] button to add the selected users. To remove users as job recipients, de-select users
by removing the check mark and then clicking the [Add/Remove] button.

8. Onthe Report Jobs page, click the [Save] button. The new report job will appear in the list of report jobs in
the Report Jobs page.
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Running a Report Job

After you save a report job, it will appear in the Report Jobs page. You can run the report job immediately from
this page.

You can specify how many days SL1 will retain data from reports by going to the Data Retention Settings page
(System > Settings > Data Retention) and adjusting the Ad-hoc and Scheduled Reports field. Possible values
are 0 - 365, in days. If you use the default value of O, SL1 will remove files older than 30 days from the populated
directory: /opt/em7/gui/ap/www/em7/libs/od_templates/populated.

TIP: If you want to adjust the default timeout of 1800 seconds (30 minutes) for running a report, navigate to
the Run Report page for that report from the Reports page ([81) and click the [Edit] button. On the

Report Template Editor modal page, update the Timeout value and click [Save].

TIP: You mightfind it helpful to immediately run the report job to test the parameters you selected and verify
that the report is delivered correctly.

WARNING: To avoid potential "504 Gateway Timeout" errors, Sciencelogic recommends that you only run a
report job with a schedule, instead of using the lightning bolticon (# ) to run the report job on an
ad-hoc basis. Sciencelogic recommends you run the report from the list of reports in the Run
Report entry on the Reports page.

To run a report job:

1. On the Reports page ([2), expand the entry for Create Report and select Report Jobs. The Report Jobs
page appears.

2. Find the report job you want fo run and click its lightning bolt icon (). The Report Generation pop-up

window appears with a message that a link to your report will be displayed when the report is created. The
link will also be sent to the mailbox of the current user.

WARNING: To avoid potential timeout errors, Sciencelogic recommends that you use this option
sparingly.

NOTE: You can optto not receive an email with a link to a report by going to the Account
Preferences page (Preferences > Account > Preferences) and selecting No in the Ad-hoc
Report Email Preference field.
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4. After the report is created, the Report Generation window displays a link to the report and icons that you can
click to download the report in various formats:

Report Generation

Report generation started at 2019-07-31 10:53:50

Report status: Completed as of 2019-07-31 10:54:20

Report complete. You may view or download the completed report by clicking
this link, if it does not load automatically. You can download this report in
various formats by clicking format icons below. You may now close this

window.

[ 0DS | [ PDF | [ XLSX | [HTML |
«__J | ) )

NOTE: The report will be delivered to the Inbox of all users specified in the report job and any external email
addresses, if specified. The report will also appear in the Scheduled Report Archive page.

Deleting a Report Job
After you save a report job, it will appear in the Report Jobs page. You can delete the report job from this page if
necessary.

To delete a report job:
1. On the Reports page ([2), expand the entry for Create Report and select Report Jobs. The Report Jobs

page appears.

2. Find the report job you want to delete and select its checkbox.
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3. Inthe Select Action drop-down list at the bottom right of the page, select Delete Job Definition:

Report Jobs | Jobs Found [1] Create Resel Guide

Job Title * Run As Tipe Recipients Last Edited By Ediled On
1. B New Report Job. em7admin Email & Archive System Administrator em7admin 2015-06-23 130624 /|

4. Click the [Go] button. The report job will be deleted from SL1.

Scheduling a Report Job

After a report job has been created, you can schedule the report to run automatically on the report Schedule
Manager page (Reports > Create Report > Scheduler). Scheduled reports are automatically generated by SL1
once, at a specified time, or at specified regular intervals. You can select the day and time the report job runs or

the recurrence of the report job, if necessary, and save these parameters to view, edit, enable or disable, or delete
later.

NOTE: You can also view and manage all scheduled processes from the Schedule Manager page (Registry
> Schedules > Schedule Manager). For more information, see the System Administration manual.
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Viewing the Schedule Manager

The Schedule Manager page (Reports > Create Report > Scheduler) displays the following information about
each scheduled or recurring report:
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Schedule Manager | Schedules Found [1] Create Reset
Recurrence
Schedule Summary " Schedule Description EventID sch id Context Timezone Start Time Duration Interval End Date Last Run Owner Organization Visibility Enabled
( )( [ [ [ I ) ) ) ) ) ) )( )( —
1 }SAC Daily Report Maint  SAC Daily Asset List Report 158 54 Reperts America/New_York 2017-10-01 08:00:00 30 minut Every 1 Day 2018-10-01 08:00:00 - AuteRegUser ‘System World  Yes
[ [Selest Action] il co |

Schedule Summary. Displays the name assigned to the scheduled process.
Schedule Description. Displays a description of the scheduled process.

Event ID. Displays a unique, numeric ID for the scheduled process. SL1 automatically creates this ID for each
scheduled process.

sch id. Displays a unique, numeric ID for the schedule. SL1 automatically creates this ID for each schedule.
Context. Displays the area of SL1 upon which the schedule works.

Timezone. Displays the time zone associated with the scheduled process.

Start Time. Displays the date and time at which the scheduled process will begin.

Duration. Displays the duration, in minutes, which the scheduled process occurs.

Recurrence Interval. If applicable, displays the interval at which the scheduled process recurs.

End Date. If applicable, displays the date and time on which the scheduled process will recur.

Last Run. If applicable, displays the date and time the scheduled process most recently ran.

Owner. Displays the username of the owner of the scheduled process.

Organization. Displays the organization to which the scheduled process is assigned.

Visibility. Displays the visibility level for the scheduled process. Possible values are "Private", "Organization”,
or "World".

Enabled. Specifies if the scheduled process is enabled. Possible values are "Yes" or "No'".
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To edit a scheduled or recurring report, click its wrench icon ( 9) and update the report as needed on the
Schedule Editor modal page. For more information, see the following topic.

Defining a Scheduled or Recurring Report

You can schedule a report in SL1 from the Schedule Manager page. SL1 will automatically create the report at
the scheduled time.

To add a scheduled or recurring report to the calendar:

1. Onthe Reports page ([B)), expand the entry for Create Report and select Scheduler. The Schedule

Manager page appears.

2. Click [Create]. The Schedule Editor page appears:

Schedule Editor | Creating New schedule Reset

Basic Settings
Schedule Name Schedule Type
[ ] Reports
Visibility Organization Qwner
[[World] v | [[System] v | [[em7admin] v
Description

Time Settings

Start Time Time Zone
[YY¥¥-MM-DD HH:MM:SS ] [ AmericaNew " ¥

Recurrence
[Nune r ]
Action Settings

Report Job

[ v)

3. Onthe Schedule Editor modal page, enter values in the following fields:

Basic Settings

e Schedule Name. Type a name for the scheduled process.
o Schedule Type. Indicates the scheduled process type (such as Tickets, Reports, or Devices).

« Visibility. Select the visibility for the scheduled process. You can select one of the following:

o Private. The scheduled process is visible only to the owner selected in the Owner field.

o Organization. The scheduled process is visible only fo the organization selected in the
Organization field.

o World. The scheduled process is visible to all users.
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o Organization. Select the organization to which you want to assign the scheduled process.

« Owner. Select the owner of the scheduled process. The default value is the username of the user who
created the scheduled process.

o Description. Type a description of the scheduled process.

Time Settings

« Start Time. Click in the field and select the date and time you want the scheduled process to start.

o Time Zone. Selectthe region ortime zone for the scheduled start time.

NOTE: If you want SL1 to automatically adjust for daylight savings time (if applicable), then you must select a
named region (such as America/New York) in the Time Zone field. If you select a specific time zone
(such as EST) or a specific time offset (such as GMT-5), then SL1 will not automatically adjust for
daylight savings time.

e Recurrence. Select whether you want the scheduled process to occur once or on a recurring basis.
You can select one of the following:
o None. The scheduled process occurs only once.

o By Interval. The scheduled process recurs at a specific interval.
If you select By Interval, the following additional fields appear:

« Interval. In the firstfield, enter a number representing the frequency of the scheduled process, then
select the time interval in the second field. Choices are Minutes, Hours, Days, Weeks, or Months. For
example:

o Ifyou specify "6 Hours", then the scheduled process recurs every six hours from the time listed in the
Start Date field.

o Ifyou specify"10 Days', then the scheduled process recurs every 10 days from the date listed in the
Start Date field.

o Ifyou specify "2 Weeks", then the scheduled process recurs every two weeks, on the same day of
the week as the Start Date.

o Ifyou specify "3 Months" the ticket recurs every three months, on the same day of the month as the
Start Date.

o Recur Until. Specifies when the scheduled process stops recurring. You can select one of the
following:

o No Limit. The scheduled process recurs indefinitely untfil it is disabled.

o Specified Date. The scheduled process recurs until a specific date and time. If you select Specified
Date, you must enter a date and time in the Last Recurrence field.

« Last Recurrence. Click in the field and select the date and time you want the scheduled process to
stop recurring.
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Action Settings

o Report Job. Select the report job to generate the report. This drop-down includes all created report
jobs in the system.

4. Click [Save].
Enabling or Disabling One or More Scheduled Reports

You can disable one or more scheduled or recurring reports from the Schedule Manager page (Registry >
Ticketing > Scheduler). If you previously disabled a scheduled or recurring report, you can start it again by
enabling that report.

To disable or enable a scheduled or recurring report:
1. Onthe Reports page ([B)), expand the entry for Create Report, and select Scheduler. The Schedule

Manager page appears:

Schedule Manager | Schedules Found [1] Create Reset

ceurense
Schedule Summary Sehedule Deseription EventID sch id Context Timezone Start Time: Duration Interval End Date Last Run Owner Organization Visibility Enabled

[ J( | S| S ]l ] — I I 1 ) | S S—
I BSACDal Reporibsit SACOalAssstlisiRepat 159 54 Reporis  AmerkalNeu ok 0171001000000 ombwiEveny1Day  01G001080000 - AusReglse Sjsem el e o

I hedules
| DISABLE Schedules

[Select Action] v

2. Selectthe checkbox icon for each scheduled process you want to enable or disable.
3. Click the Select Action menu and choose Enable Schedules or Disable Schedules.
4. Click the [Go] button.

TIP: You can also delete one or more scheduled or recurring reports by using the Delete Schedules option on
from the Select Action menu.
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Viewing Upcoming and Archived Scheduled Report Jobs

The Scheduled Report Jobs page (Report > Create Report > Scheduled Job / Report Archive) displays a list of all
upcoming instances of scheduled report jobs. For example, if you schedule a PowerPack Information report to run
once a day, the Scheduled Report Jobs page will display the PowerPack Information scheduled report job and its
current status. This page automatically refreshes at a set interval; the default interval is 10 seconds.

NOTE: In the silo.conffile, the auto_page refresh setting under [ADHOC REPORT IN_BATCH)] defines the
interval at which this page refreshes, as well as other settings for ad hoc batch reports. For more
information about updating the silo.conffile, see the System Administration manual.

From the Scheduled Report Jobs page, you can also access the Scheduled Report Archive page by clicking the
[Archived Job] button in the top right corner of the page. (You can click the [Scheduled Job] button to return to
the Scheduled Report Jobs page.) The Scheduled Report Archive page displays a list of all past report jobs. For
example, if you schedule a Device Availability report to run once every hour, the Scheduled Report Archive page
will display each of the Device Availability reports that have already run.

To view a report from theScheduled Report Jobs page:

1. Onthe Reports page ([21), expand the entry for Create Report and select Scheduled Job / Report Archive.
The Scheduled Report Jobs page appears:

Scheduled Report Jobs | Jobs Found [1] CUCEL Scheduled Job
Refreshing in 5 secs Pause Refresh Reset Guide

Base Report Report Job Schedule Run As Type Recipients Status

( J( I I J( ) (Al

Edited On »

1. Power-Pack Information B Test Best 1 em7admin Archive System Administrator Running in 7 minutes 52 seconds 2019-04-16 15:27:03

2. Click the [Scheduled Job] button in the top-right corer of the page. For each scheduled report job, the
Scheduled Report Jobs page displays the following information:

« Base Report. Name of the Custom Report used in the Report Job.
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e Report Job. Name of the Report Job that was used to generate the report. To edit the Report Job, click
its wrench icon ().

« Schedule. Name assigned to the scheduled process. To edit the schedule, click its wrench icon (:#).
e Run As. Name of the SL1 user who created the scheduled report.

o Type. Specifies how the report will be delivered. Choices are Email & Archive or Archive.

o Recipients. The SL1 users and/or external contacts who will receive the report.

o Status. The run-time status of the scheduled report. If the scheduled report is a recurring report and it
fails, the fail count per day will appear in parenthesis. Hovering over the Failed status will display the
reason for the failure.

« Edited On. Date on which the report job was created or last edited.

TIP: To sort the list of report jobs, click a column heading. The list will be sorted by the column value, in
ascending order. To sort by descending order, click the column heading again.

To view a report from the Scheduled Report Archive page:

1. Onthe Reports page ([B)), expand the entry for Create Report and select Scheduled Job / Report Archive.
The Scheduled Report Jobs page appears.
2. Click the [Archived Job] button in the top-right corner of the page. The Scheduled Report Archive page

appears:
Scheduled Report Archive | Report Found [15] Scheduled Job
Refreshing in 5 secs Pause Refresh Reset Guide
Archive Active Delivered
File Name Base Report Report Job Schedule Ran As User Status Users Users ‘Email Recipients Report Date «
| — Il (A

! _—__—-___—
2. Id html_job_20190416183519.html Event Clear Map #html job 2 htrnl sched mhussain Active =dmhussain@sciencelogic.com 2019-04-1614:35:21 ||
3. [d pdf_job_20190416183517.pdf Collection Count #pdf job 2 pdfsched mhussain Active &1 &1 _Jmhussain@sciencelogic.com 2019-04-16 14:35:18 |
4. | ods_job_20190416183515.0ds. Device Availability # ods job # ods shced mhussain Active g 1 g 1 zImhussain@sciencelogic.com 2019-04-16 14:35:15 | |
5. Id xlsx_job_20190416183514 xlsx Device Count }xlsx job ,xlsx sched mhussain Active A 1 A 1 _mhussain@sciencelogic.com 2019-04-16 14:35:115
6. I Event_Clear_Map_adhoc_html_20190416 Event Clear Map = = mhussain Active @1 a1 (I mhussain@sciencelogic.com 2019-04-16 14:25:37 [}
7. Id Event_Glear_Map_adhoc_html_20190416 Event Glear Map - - mhussain Active & 1 & 1 _Imhussain@sciencelogic.com 2019-04-16 14:11:16
8. Id Device_Availability_adhoc_xlsx_2019041€ Device Availability - - mhussain Active g 1 g 1 =Imhussain@sciencelogic.com 2019-04-16 14:11:12 ||
9. Id System_Usage_adnoc_pdf_20190416181 System Usage = = mhussain Active 81 a1 _Imhussain@sciencelogic.com 2019-04-16 14:11:11 |
10. I Test_20190416175533 htm! Power-Pack Information B Test B Test_1 em7admin Active g 1 g 1 - 2019-04-1613:55:38 |
11. Id Test_201904168174537 html Power-Pack Information )Tes\ ,Tes‘\J -em7admin Active A 1 A 1 - 2019-04-16 13:45:43
12. I Asset_List_adhoc_ods_20190416173613. Asset List - - mhussain Active & 1 & 1 =dmhussain@sciencelogic.com 2019-04-1613:36:13 ||
13. Id Test_20190416173537.html Power-Pack Information }Ten ,Tes\J -em7admin Active & 1 & 1 - 2019-04-16 13:35:42
14. I Test_20190416165035 htm! Power-Pack Information B Test B Test_1 em7admin Active g 1 g 1 - 2019-04-16 12:50:41 | |
15. Id Test_20190418164032 html Power-Pack Information }Tesi ,Tes171 -em7admin Active A 1 A 1 - 2019-04-16 12:40:37

[Select Action] 3 Go

For each archived report, the Scheduled Report Archive page displays the following information:

« File Name. Name of the report instance. This name is a combination of the name of the Report Job

used to generate the report, plus the date and time the report was generated. To download the report,
select its disk icon ().
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e Report Job. Name of the Report Job that was used to generate the report. To edit the Report Job, click
its wrench icon ().

o Base Report. Name of the Custom Report used in the Report Job.
o Ran As User. Name of the user who created the Scheduled Report.

« Archive Status. Specifies if the report is active or archived. If a report is still in a user's Inbox, itis
considered active.

« Active Users. Specifies the number of users who have a copy of this instance of the report in their
Inbox. To see a list of active users, click the usericon (&).

« Delivered Users. Number of users to whom a copy of this instance of the report was delivered. To see
a list of users this report was delivered to, click the user icon (&).

o Email Recipients. List of Email addresses to which a copy of this instance of the report was Emailed. To
see a full list of Email addresses, click the mail icon (\=1).

o Report Date. Date and time the report was generated by SL1.

Deleting an Archived Report

You can delete one or more archived scheduled reports from the Scheduled Report Archive page. This is useful
for system administrators who might need to conserve disk space on their SL1 system.

To delete one or more archived reports:
1. Onthe Reports page ([21), expand the entry for Create Report and select Schedule Job / Report Archive.

2. Click the [Archived Job] button in the top-right corner of the page. The Scheduled Report Archive page
appears:

Archived Job Scheduled Job

Scheduled Report Archive | Report Found [15]

Refreshing in 4 secs Refresh Reset Guide
Archive  Active Delivered
File Name Base Report Report Job Schedule Ran As User Status Users Users Email Recipients Report Date «
( I I I I ) ( I I ) (A v)
1. id html_job_20190416185017.html Event Glear Map _#html job _#html sched mhussain Active 81 a1 _Imhussain@sciencelogic.com 2019-04-16 14:60:18 |
2. @ html_job_20190416183519.html Event Clear Map £ html job # html sched mhussain Actve @1 a =Imhussain@sciencelogic.com 2019-04-16 14:35:21 [
3. i pdf_job_20190416183517.pdf Collection Count P pdfjob _# pdf sched mhussain Active  £1 a1 _Imhussain@sciencelogic.com 2019-04-16 14:35:18 |
4. @ ods_job_20190416183515.0ds Device Availability 8 ods job B ods sheed mhussain Active @1 a1 =Imhussain@sciencelogic.com 2019-04-16 14:35:15 [
5. [ xisx_job_20190416183514.xisx Device Count _#xisx job @ xisx sched mhussain Active @1 a1 _Imhussain@sciencelogic.com 2019-04-16 14:35:15 |
6. Id Event_Clear_Map_adhoc_htm|_20190416 Event Clear Map mhussain Active @1 a1 ZImhussain@sciencelogic.com 2019-04-16 14:26:37 [
7. I Event_Clear_Map_adhoc_html_20190416 Event Clear Map mhussain Active  G1 a1 _Imhussain@sciencelogic.com 2019-04-16 14:11:16 |
8. | Device_Availability_adhoc_xisx_20190416 Device Availability mhussain Active 81 a1 =Imhussain@sciencelogic.com 2019-04-16 14:11:12 [
9. @ System_Usage_adhoc_pdf_20190416181 System Usage mhussain Active @1 a1 _Imhussain@sciencelogic.com 2019-04-16 14:11:11 |
10. i@ Test_20190416175533.html Power-Pack Information 8 Test B Test 1 em7admin Active @1 a1 2019-04-16 13:55:38 ]
11. [d Test_20190416174537 html Power-Pack Information ~ Test PTest 1 em7admin Active @1 a1 - 2019-04-16 134543 |
12. I Asset_List_adhoc_ods_20190416173613. Asset List mhussain Actve @1 a1 ~Imhussain@sciencelogic.com 2019-04-16 13:36:13 [
13. i Test_20190416173537 html Power-Pack Information ~_# Test BTest 1 em7admin Active Q 1 g 1 = 2019-04-1613:35:42 |
14. @ Test_20190416165035 html Power-Pack Information ~  Test B Test_1 em7admin Active 2019-04-16 12:50:41
[Select Action]
Administration:
|_Delete Archived Reporis.
_Delete Reports (Archived or Active)
[Select Action] v

3. Find the instance of a scheduled report you want to delete and select its checkbox (). If you want to delete
multiple instances, select multiple checkboxes.
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4. Inthe Select Action field in the lower right of the page, select one of the two options:

« Delete Archived Reports. Deletes the selected report instances only if every user the report was
delivered to has deleted the report from their Inbox. If you try fo apply this option to a report instance
that has an Archived Status of "Active", SL1 will not delete the report instance.

« Delete Reports (Archived or Active). Deletes the selected report instances, regardless of whether the
report is still in the Inbox for one or more users.

NOTE: Each of the options in the Select Action field is aligned with an Access Hook, to provide granular
permissions for managing reports. Delete Archived Reports requires the Access Hook "Reports:
Archive:Prune Archived". Delete Reports (Archived or Active) requires the Access Hook
"Reports:Archive:Delete".
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Report Development

Overview

This chapter provides an overview of how to create and manage custom reports in SL1. For comprehensive
instructions about creating and managing custom reports, see the Report Development manual.

Use the following menu options to navigate the SL1 user interface:

« Toview a pop-out list of menu options, click the menu icon (E).

« Toview a page confaining all the menu options, click the Advanced menuicon ( «= ).

This chapter contains the following fopics:

Introduction to Report Development . .
Report Input FOrms . ...

Gluecode ..
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Introduction to Report Development

In the Management section of the Reports page (Reports > Management), you can edit and create custom
reports. The reports you create will appear in the list of Quick Reports when running a quick report or Report
Definitions when creating a report job; you can edit an existing report to change the input options and output of the
report.

Reports include the following:

o An input form where you select options and data to include in the report. This is defined in the Report Input
Forms page.

o The code that specifies which input form to use, how to handle the user's input, which data fo retrieve, and
which output template to use to generate the report. This is defined in the Report Template Editor modal
page.

o An output femplate, an .odt file that specifies the format of the generated report. This .odt file must be
imported into the Report Output Templates page.

SL1 includes many predefined reports, with pre-defined input forms, output templates, and the code that
populates and generates the report.

NOTE: You can customize the banner logo that appears in each generated report. For details, see the
Customizing User Experience manual.

For comprehensive instructions about creating and managing custom reports, see the Report Development
manual.

Report Input Forms

An input form defines the user interface for a report. The user interface for a report allows the user to select
options and data to include in the report. The Report Input Forms page (Reports > Management > Report Input
Forms) displays a list of the input forms in your SL1 system. You can edit these input forms for your business needs,
or you can create your own input forms for your reports.

An input form includes one or more components. You can include the following types of input components in an
input form:

« Static Layout Component. Provides containers for laying out the user interface, labels, and text boxes. For
example, you can use these components to keep fields together in a horizontal group.

o Form Input Component. Allows the user to specify inputs when generating an instance of the report. For
example, checkboxes and drop-down fields.
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o Data Component. Allows you to include dynamic elements in the user interface for a report. These dynamic
elements can retrieve data from the database and alter input items based on criteria, including formulas and
switch statements. For example, if you select the checkbox Select individual devices, the Devices by
Organization field displays a list of devices. This behavior is defined with Data Components.

o Custom Report Components. Allows you to define a common combination of input elements and then use
that combination of input elements in multiple report input forms, without having to construct each
combination of input elements in each input form. For example, the Organization Selector (a default Custom
Report Component included with SL1) provides options to select either the All Organization checkbox or to
select from the list of Organizations.

Gluecode

Gluecode is PHP code that is executed by the report engine when the report is generated. The gluecode must:

« Process the inputs from the Input Form.
o Make queries to the database or use other methods to gather the required data.

o Format the data so it can be populated into the Output Template.

You can add and edit gluecode on the Report Management page (Reports > Management > Report Manager).

Report Output Templates

An Output Template is an Open Office Spreadsheet file (.ods file) that defines the formatting and table structure
for the generated report. When developing a report, you can includes output directives in the report template to
tell the report engine which data from the gluecode to include in the report and where to place each output in the
final report.

Each default custom report has an associated output template that can be edited. You can also create your own
output template and upload it to the Report Output Templates page (Reports > Management > Report Output
Templates).

When creating or editing a report output template, do not use spaces in the template name.
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Chapter

Report Categories

Overview

This chapter defines report categories and how to manage those categories.
Use the following menu options to navigate the SL1 user interface:

« Toview a pop-out list of menu options, click the menu icon (E3).

« Toview a page confaining all the menu options, click the Advanced menuicon ( += ).

This chapter includes the following topics:

Managing Categories .. il 38
Adding 0 Category . . o 39
Editing @ Category .. 40
Deleting a Category ... 41
Categorizing a RepoOrt il 41
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Managing Categories

Classic dashboards, widgets, and custom reports can be associated with one or more categories. Categories are
used to arrange the following lists:

o Fordashboards, categories are used to arrange the dashboard selection drop-down list on the Dashboards
page.

« Forwidgets, categories are used to arrange the left NavBar on the Widget Configuration modal page.

« For custom reports, categories are used to arrange the report selection drop-down list in the Run Quick

Report page and the report definition drop-down list on the Report Job Editor page.

If a dashboard, widget, or custom report is not associated with a category, that dashboard, widget, or custom report
appears in the appropriate list under the "Other" category.

A dashboard, widget, or custom report can be associated with multiple categories. If a dashboard, widget, or
custom report is associated with multiple categories, that dashboard, widget, or custom report appears in the
appropriate list multiple times, once under each category the dashboard, widget, or custom report is associated
with.

You can view, add, edit, and delete categories on the Categories page (System > Customize > Categories).

To view the list of categories, perform the following steps:

1. Gotothe Categories page (System > Customize > Categories).

Categories Reset Guide
Category Name Category Key Words Dashboards Reports Widgets
1 #  sciencelogic . Yes Yes Yes
2 £ Asset Management Yes Yes Yes
3 £ Cloud Yes Yes Yes
4 #  Configuration Yes Yes Yes
5 # cucm Yes Yes Yes
6. £ Devices Yes Yes Yes
7 2 EM7 Administration Yes Yes Yes
8 £ Events Yes Yes Yes
9 #  Fitters/Controls Yes Yes Yes
10, £ 1T Senices Yes Yes Yes
11 2 LogstJournal Yes Yes Yes
12 £ Network Interfaces Yes Yes Yes
13 #  Performance Yes Yes Yes
14 #  scienceLogic Support Yes Yes Yes
15. 2 Service Delivery Yes Yes Yes
16 £ s Yes Yes Yes
17 2 Storage Yes Yes Yes
18 £ summary Yes Yes Yes
19 #  Ticketing Yes Yes Yes
20. 2 Toos Yes Yes Yes
2 2 Unified communications Yes Yes Yes
2 £ Video Yes Yes Yes
2 #  Virualization Yes Yes Yes
24 -r - - -

2. The Categories page displays the following information about each category:

« Category Name. The name of the category. This name is used when the category appears as a
section heading in a list of items.

38 Managing Categories



Category Key Words. A comma-delimited list of keywords associated with the category. These

keywords are used to match search tferms when a user searches a list of items that is arranged by
category.

Dashboards. Indicates whether the category can be associated with dashboards. This field will

display either Yes or No.

Reports. Indicates whether the category can be associated with custom reports. This field will display
either Yes or No.

Widgets. Indicates whether the category can be associated with widget definitions. This field will
display either Yes or No.

Adding a Category

To add a category:

1. On the Categories page (System > Customize > Categories), click the add icon () in the bottom row of

the table. A new row is created:

Categories

Gategory Name Category Key Words

ScienceLogic

Reports
Yes
Yes

Reset

Widgets
Yes
Yes

Guide

Asset Management
Cloud Yes Yes Yes
Configuration Yes Yes Yes
cucH Yes Yes Yes
Devices Yes Yes Yes
EM7 Administration Yes Yes Yes
Events Yes Yes Yes
Fiters/Controls Yes Yes Yes
IT Services Yes Yes Yes
Logs/Journal Yes Yes Yes
Network Interfaces Yes Yes Yes
Performance Yes Yes Yes
ScienceLogic Support Yes Yes Yes
Senvice Delivery Yes Yes Yes
SLA Yes Yes Yes
Storage Yes Yes Yes
Summary Yes Yes Yes
Ticketing Yes Yes Yes
Tools Yes Yes Yes
Unified communications Yes Yes Yes
Video Yes Yes Yes

Virtualization Yes Yes Yes
|l | | @ | @ | @m -

-K-I‘e*e*e\e‘e*e‘e\e‘e*e‘e‘e*ﬁ\e‘c\e*ﬁ\e\e\e\e\e\g

2. Update the following fields in the new row:

Category Name. Enfer a name for the category. This name is used when the category appears as a
section heading in a list of items.

Category Key Words. Enter a comma-delimited list of keywords associated with the category. These
keywords are used to match search terms when a user searches a list of items that is arranged by
category.

Dashboards. Select whether the category can be associated with dashboards. Your choices are Yes
or No.

Reports. Select whether the category can be associated with custom reports. Your choices are Yes or
No.

Widgets. Select whether the category can be associated with widget definitions. Your choices are Yes
or No.

Managing Categories 39



3. Click the save icon () to save the new category.

Editing a Category

To edit a category, perform the following steps:

1. Gotothe Categories page (System > Customize > Categories) and click the wrench icon (:#) for the

category you want to edit. The row is displayed in edit mode:

Categories Guide

Category Name Category Key Words Dashboards Reports Widgets

2. Editthe valuesin one or more fields. For a description of each field, see the Adding a Category section.

3. Click the save icon () to save the category.
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Deleting a Category

To delete a category, perform the following steps:

1. Gotothe Categories page (System > Customize > Categories) and click the wrench icon () for the
category you want to delete. The row is displayed in edit mode:

Categories Guide

Category Name Category Key Words Dashboards Reports Widgets

#  Asset Management Yes Yes Yes

9 FitesiControls e Y Y
10. B T Services Yes Yes Yes

MR legsboumal L s Y YL
12. #  Network Interfaces Yes Yes Yes

E Y e e
14 B  Sciencelogic Support Yes Yes Yes

o n = = =~

16. ’ Service Delivery Yes Yes Yes

oORSAL L e Y e
18. I Storage e Ye Ye

1o Swmmay e Y Y
20. ’ Ticketing Yes Yes Yes

22, I Unified communications Yes Yes Yes
- = ./ [ &= | =T I
24 & Virualization Yes Yes Yes

25| =S = =N ——

2. Click the bomb icon (&) to delete the category.

NOTE: You cannot delete the default categories that are shipped with the SL1 system.

Categorizing a Report

To categorize a report, perform the following steps:
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1. Onthe Reports page ([B)), expand the Management category and select Report Manager. The Report

2. Selectthe wrench icon (

Management page appears:

Run Report Report Management | Reports Found [100] Create Reset
Create Report
Management Pouer N
Report input Forms ReportTile + Version Author D Pack Last Edited By Last Edited On
Report Output ledia 1. g Asset List 161  ScienceLogic, Inc. 37 Yes  em7admin 2019-06-03 14:04:02 [
Report Output Styles
Report Output Templates 2. @ g Asset Senice Expiration 13 ScienceLogic, Inc. 38 Yes em7admin 2019-06-03 14:04:03 [
Report Manager 3. @ gl Asset Software Licenses 13 ScienceLogic, Inc. 53 Yes em7admin 2019-06-03 14:04:04 []
4. B gfl Asset Warranty Expiration 13 ScienceLogic, Inc. 50 Yes  em7admin 2019-06-03 14:04:05 []
5. @ gl AWS Billing 11 ScienceLogic, Inc. 27 Yes em7admin 2020-04-10 13:28:34 [
6. 2 gl AWS Inventory 18 ScienceLogic, Inc. 29 Yes em7admin 2020-04-10 13:28:34 [
7. &gl ANS Running Config 18 ScienceLogic, Inc. 28 Yes em7admin 2020-04-10 13:28:34 [
8. g Cisco: ACI Application Summary 1 ScienceLogic, Inc. 21 Yes em7admin 2019-06-03 14:02:58 [
9. g Cisco: ACI EPG Summary 1 ScienceLogic, Inc. 22 Yes em7admin 2019-06-03 14:02:58 [
10. 4 gffi Cisco: ACI Pod Details 11 ScienceLogic, Inc. 23 Yes em7admin 2019-06-03 14:02:58 [
1. 4 gff| Cisco: ACI Resource Capacity Report 16 ScienceLogic, Inc. 20 Yes em7admin 2019-06-03 14:02:58 [
12. 4 gffi Cisco: ACI Tenant Healthscore Ranking 1 ScienceLogic, Inc. 24 Yes em7admin 2019-06-03 14:0258 [
13. 4 gffi Cisco: ACI Tenant Healths core Summary 1 ScienceLogic, Inc. 25 Yes em7admin 2019-06-03 14:0258 [
14. 4 gffi Cisco: ACI Tenant Summary 1 ScienceLogic, Inc. 26 Yes em7admin 2019-06-03 14:0258 [
16. 4 gffi Collection Count 12 ScienceLogic, Inc. 65 Yes em7admin 2019-06-03 14:04:05 [
16. 4 yffi Config Dynamic App 12 ScienceLogic, Inc. 68 Yes em7admin 2019-06-03 14:04:06 [
17 offf Dashboard Snapshot 69 System Administrator 30 Yes em7admin 2019-06-03 14:03:33 [
18. 4 gffl Device At-A-Glance 13 ScienceLogic, Inc. 62 Yes em7admin 2019-06-03 14:04:05 [
19. @ il Device Availability 2 ScienceL ogic, Inc. 75 Yes  em7admin 2019-06-03 14:04:08 [
20. @ il Device Availability (Page Per Device) 11 SciencelLogic, Inc. 78 Yes  em7admin 2019-06-03 14:04:08 [
21. 4 gl Device By Monitored Service 13 Sciencelogic, Inc. 40 Yes em7admin 2019-06-03 14:04:03 [J
22. 4 yffl Device Combo 16 Sciencelogic, Inc. 41 Yes em7admin 2019-06-03 14:04:03 [J
23 gl Device Count 14 Sciencelogic, Inc. 42 Yes em7admin 2019-06-03 14:04:03 [J
24. & gl Device Outage History 2 ScienceL ogic, Inc. 43 Yes  em7admin 2019-06-03 14:04:03 [
25, 4 gffj Device Threshold 16 Sciencelogic, Inc. 44 Yes em7admin 2019-06-03 14:04:03 [J
26. & il Device Top Metrics 15  ScienceLogic, Inc. 70 Yes  em7admin 2019-06-03 14:04:07 [
| - S B

appears:
Tempiate Name. Author Delivery Wethod
Pevice AtAGlance [Bdencelogic, Inc. ] (Tnline (HTML)
Attachment
nput Form Output Template Link to EM7
[[Device AtAGlance ] ~] ([device_staglance_chart_nen.ods] |
Description Timeout Category
[1800 = |[Cloud ~
(Enter time in Configuration
Seconds) cucM
Key Words (comma seperated)
( ]
Report Count Query
Name Query ~
Hevice (7] SELECT count (dev.id) FROM master biz.organizations org Py
JOIN master_dev.legend device dev ON (org.roa_id = dev.roa id AND
(#is_admin} CR org.roz_id IN Gorgs_in@))
LEFT JOIN master biz.legend asset zsset ON dev.id = asset.did
LEFT JOIN master_biz.asset_configuration cfg ON asset.id=cfg.iid v
LEFT JOIN master_dev.device hardware hw ON dev.id=hw.did AND hw.comp_type=l
(=)
QueryTemplate Binding Code [ = |
//<?php "
if( $input['devicegroup']['all _device groups'] (Sinput['devicegroup'] ['device groups']) ) {
("When you uncheck the 'All Device group' box, please make sure you pick at least one device group for the report to
generate”) ;
LEELEET LR L LT ETELE L EELEEL P I EFTELL I FEERLE I EE T
//{ Classes
SELTVILLETEETILT L LT IR L ELETTPTF LA TEI I FTELE AT E P
SELTOEELLLTELT LA LLLTEIT P T LT P IEITE TS
// START OF EMTEXCEPTION LIBRARY 7t
f/ Thie ie eharad ~nda- An not madife 5+ 4 e

categories, hold down the [Ctrl] key when you select the categories.

4. Click the [Save] button.
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Appendix

Sciencelogic Default Custom Reports

Overview

Sciencelogic provides a selection of default custom reports on the Reports > Run Report page. This appendix
will provide an overview of each default custom report, including its description, input, and output options.

To learn how to generate custom reports, see Generating Quick Reports.
To learn how to schedule a custom report, see Scheduling Custom Reports.
The following sections describe the reports in each category:

+ Asset Management Reports

o Cloud Reports

o Device Reports

« Event Reports

o Network Interface Reports

« Service Delivery Reports

« Storage Reports

o System Administration Reports
« Ticketing Reports

« Video Reports

« Virtualization Reports
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Asset Management > Asset List

This report displays a list of assets in your system. For each asset, this report displays default columns of Asset ID,
Organization, Service Status, Device, Make, Model, and Host Names.

You can customize the output of the report so that assets are grouped by organization or service status. You can
also specify one or more optional columns to include in the report.

Sciencelogic
Asset List Report
nization

Service Status Device | Make I Model Hostname Configuration
IACME - Web Router - Wi 6 i stems 1 701 [ACME - Web Router -
IACME - Edge Router[1931] i stems 7513 IACME - Edge Router
Citrix NetScaler 9000

|ACME - Netscaler - WebApp[1905] [ACME - Netscaler - W)

[Cloudkick[12546] ICloudkick laaS Cloudkick
IACME - EqualLogic iSCSI NAS[1911]|Del 0-0202 JACME - Equallogic |5
[ACME - Server 1[1927] |Dell Inc. [ 2950 [ACME - Mi

IACME - lleware Server 2[1921] |Dell Inc. PowerEdge 2950 |ACME - Middleware S
JACME - Middleware Server 3[19: Dl Inc. PowerEdge 2950 |ACME - Middleware S
|ACME - Tomcat Server (Internal Site)jDell Inc. PowerEdge 2950 [ACME - Tomcat Serve

IACME - Tomcat Server 1[1916] [ACME - Tomcat Senve
ACME - Tomcat Server 2[1919] IACME - Tomcat Serve
|ACME - Tomcat Server 3[1998] Dell Inc. [ACME - Tomcat Serve

IACME - Printer[1209] HF [ACME - Printer
IACME - Netscreen Firewall - WebAppluniper IACME - Netscreen Fir

JACWE - DB MSSQL 2 - WebApp[1438 Microsof [ACME - DB M55QL 2
[ACWE - Windows Workstation| L8JE] [ACHE - Windows Wor

e [ACME - DB-MSSQL -
JACME - ndows Server 2008 RZ [ACME-WEB 15 2 -V
JACME - e i ndows Server 2008 RZ [ACME - WEB-IS-1-V

|ACME - Rackspace
IACME - Hosted Site P|
eb

[Virtual Device i
hiest{B61] [Virtual Device ntent Verification ebtest

.newinti.edu. 0927] [Virtual Device ntent \Verification newinti.edu.
ahoo.com[14618] [Virtual Device ntent i i Y ahoo.com
[Virtual Device Schedule Business Hours 1
[Virtual Device Schedule Business Hours 2
Aggregate agord
Agaregate lagor
LUN falfvol Ound
14072] LUN frealhvol Wunl
Jvolfvol1/un0[14070] LUN [ralhval LIund
Jvoltvol1/un1[14 068] LUN pvalhvol Liunl
fvolhvolLun2[14071] LUN frralhvol LiunZ
Jvoltvol1und[14 DE9] LUN fralhval Liund
Jvolhvol2/un0[14075] LUN pvalhvol 2iund
Pvolhvol2un1[14074] LUN frealhvalZiunl
Nl T miod |5IMBCI>( MetApp-Tmode
pral O[14 066] olurme | ]
fvall - WebApp[14065] INLIAEE [Volume None
15219 CloudHasting w:lIZ[J.dOG?] Matipn ‘olume ol2
15524)Customer A Video Senes[14370] |Podycom roup Seres Group Series
1032|Customer A Video Erld int - Polycom HDX 7 1057] |Polycom HDX 7000 HD silohdx 7000
1043[Customer A Video int- LAB 500{1068] Folycom VSO0
13751|Customer B Video HQ-GW._silotest.com[10 ICisco Systems 2811 HO-GW._silotest. com
10665|Customer B Video [Cust B Hﬁ - Cisco 6509 Switch| gﬂﬁd % gsﬁms [Catalyst 6500-Cat0S Cust B HO - Cisco 65(
1035{Customer B Video [VCS-CILOG0] i Systems TANDBERG: Video Ci ication Server (VCS)  [VCS-C

10609|Customer B Video pesel) 5] i stems [TANDBERG: Video Commjunication Server (VCS] csel
1061 0Customer B Video Ex9i Nane Nane [EX90
1042|Customer B Video Endpaint - 1700MXP[1067] [Tandberg M | | int - 1700MXP

Page 1

The following input options are available when generating the report:

« Select By: Select the assets that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below. The options are:

m  Org/Device. When selected, you will have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.
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m Org/Asset. When selected, you will have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual ESX
Servers, then you can optionally select specific Guest VMs on those ESX Servers.
o All ltems. Select this checkbox if you want all assets in the system to be included in this report.

o Organizations/ESX Server Select. If the All lfems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the assets in the organizations you select, or
only the assets associated with Guest VMs on the ESX servers you select.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.
Device Group Selector. Select one or multiple or all device groups to include in the report.

Service Status. Further filters the list of assets selected in the Select By fields to include only assets with the
selected Service Status(es).

Sort By. Sort by Selection or Service Status.
Separate By. Group asset records by Organization/ESX Server, Service Status, Device Group, or Device.

Optional Columns. Selectfrom a list of optional columns to include in the report, including description,
configuration, and location options.

Optional Device Columns. Select from a list of one or more optional device columns including Device
Class, Device Category, Latency Port, and Creation Date.

Timezone. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Asset Management > Asset Service Expiration

This report displays a list of assets that have a service expiration attached to them. For each asset record, displays
the default columns of Organization, Expires, Make, Model, Asset ID, Service Start, Service Expiration, Service
Provider, and Description.

You can customize the output of the report to include assets without service warranties. You can also specify that
asset records be grouped by organization, and sorted by make/model or service expiration date. You can also
specify one or more optional columns to include in the report.

:Sciencelogic A,

Asset Service Expiration Report

Expires in 30 days
Expires in 30 to 60 days

[Expires in 60 to 90 d:
[Expires after 90 day
[No Service Contract

Make 1] Model [Asset ID | Function
[Cisco |ProLiant DL380 G5 1911]
[Force 10 [24-port EJFEIGE with POE (SB) 1879] | [DL2E9250038 | 04/17/2014] 04/17/2017|COW Sales ! 2dx7
| _ ization: US NYC .
I Make T Model TAsset 1D | Function T Status rial Number | Service Begin Date | Service Expiration | Service Provider rvice Policy Description
[Hewiett Packard [HP-UX 1A-64 | 15613] | [USE803NDLX 06/08/2012) 06/08/2015|Hewlett Packard 24x7
I Organization: ACME
[ Make I Model [Asset unction tatus ial Num rvice Begin Date | Service Expiration rvice Provi rvice Policy Description
[Microsoft IMSSQL Server | 15514/ 1 JUSES53NDLX | 04/17/2010| 04/17/2015|Hewlett Packard nced 24x7

Ganerated on: 20180/17

The following input options are available when generating the report:

« Organizations. Specify one or more organizations or all organizations fo include in the report.

« Optional Columns. Select from a list of optional columns to include in the report, such as function and
device category.

« Other Options. Allows you to set a time frame for assets with an expiration date, include assets that don't
include a service warranty, and separate assets by organization.

o Sort By. Sort the list of assets by Asset Make/Model or Service Expiration Date.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system

Asset Management > Asset Service Expiration
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Asset Management > Asset Software Licenses

This report displays a list of assets that have a software license attached to them. For each asset, this report displays
default columns of Device, Software Title, Software Version, Vendor, Serial, License, and Notes.

You can customize the output to group assets by organization and sort assets by vendor, device, or software title.

Asset Software Licenses
Device Softv

eck Point CPi ue Apr B
eck Point CPi ue Apr
eck Point CPi ue Apr
eck Point CPi us Apr

le Software Version Vendor Serial
Bui 022
Bui 022
022
022

&

5f236f00e 2a¢
5f236f00e 2a¢
5f236f00e 2a¢
5f236f00e 2a¢

bhnsfu01 [11]

em7pduf [43]
1b [14]

1 ja2]

FRER AP

ISIESIESIES

[=li=li={i=]/=

IR

[#][=]{=]]*]

PRIy

Bui

Genevated o SRS

The following input options are available when generating the report:

« Organizations. Specify one or more organizations or all organizations fo include in the report.
o Sort By. Sort by Vendor, Device, or Software Title.

« Options. Separate the report into tables, with a table for each organization.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Asset Management > Asset Warranty Expiration

This report displays a list of assets that have a warranty expiration attached to them. For each asset, this report
displays default columns of Organization, Expires, Make, Model, Asset ID, Function, Status, Serial, Warranty Start,
Warranty Expiration, Warranty Provider, and Description.

You can customize the output of the report to include assets without warranties. You can specify that the asset
records be grouped by organization, and sorted by make/model or service expiration date. You can also specify
one or more optional columns to include in the report.

'Sciencelogic pti s

Asset Warranty Expiration Report

Function

Status mmuﬂmﬂmm

Make T Model TAssetiD] _ Function
|Fewiett Packard |HP-UX 1A-64 [ 15613]
Make Wodel TAssetiD] _ Function
[Cisco |PmIJan| DL380 G5 ||
[Force 10 [24-port EIFE/GE with POE (SB) | 1879] |DL2Es250038 04/17/2014]

Gemarated an: 20150417

The following input options are available when generating the report:

« Organizations. Specify one or more organizations or all organizations fo include in the report.

o Optional Columns. Select from a list of optional columns to include in the report, such as device category
and asset fag.

« Other Options. Allows you to display assets with a warranty expiration within a specific time span, include
assets without a warranty, and separate assets by organization.

o Sort By. Sort the report by Asset Make/Model or by Warranty Expiration Date.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Cloud > AWS Billing Report

This report displays service costs for Amazon Web Services. The report includes Total, Monthly, Quarterly, and
Annual costs.

s#adiSciencelogic

AWS Billing Report - Total Service Costs

Report Start Date: 2014/04

Report Duration: To present
* Billing data may be inaccurate due to missed polls.

Service # Instances Total Cost
Qs 2 $0.00
EC2 72 $0.00
SNS 15 $0.00
Total for Account: AIDAJSCRUCDWAW? 89 $0.00
Overall Totals: 89 $0.00
Generated on: 2015/04/17 07:46:56
.sf:z%iScienceLogic

AWS Billing Report - Monthly Costs

Cloud > AWS Billing Report
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.s%:s!iScienceLogic

AWS Billing Report - Quarterly Costs

Region service Q22014 Q32014 Q42014 Q12015
$0.00 $0.00 $0.00 $0.00

Region Service Q22014 Q32014 Qaz014 Q12015
Frankfurt: eu-central-1 [14444] sQs $0.00 $0.00 $0.00 30.00
Frankfurt: eu-central-1 [14444] EC2 $0.00 30.00 $0.00 $0.00
SNS $0.00 $0.00 $0.00 $0.00

Generated on: 2015/04/17 07:46:56

HidiSciencelogic

AWS Billing Report - Annual Costs

Region Service 2014 2015

$0.00 $0.00

Region Service 2014 2015

Frankfurt: eu-central-1 [14444] 505 30.00 $0.00
Frankfurt: eu-central-1 [14444] EC2 30.00 $0.00
SNS $0.00 $0.00

Generated on: 2015/04/17 07:46:56

HadiSciencelogic

AWS Billing Report - Control

Report Version: 11

Generated On: 2015/04/17 OT:46:56
AWS Accounts: Al

Start Date 201404

Duration: To present

Generated on: 2015/04/17 07:46:56
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The following input options are available when generating the report:

o AWS Accounts. Selectthe AWS Account(s) for which you want to generate the report. The All Accounts

checkbox is selected by default. De-selecting this checkbox allows you to select one or more specific accounts
for which to generate a report.

o Report Span. Select a span from one to 36 months for the report, or specify a specific starting date for the
report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Cloud > AWS Inventory Report

This report displays an inventory of AWS instance counts. The report includes the number of each kind of instance
in every zone associated with the chosen accounts. It also includes a count of each EC2 instance size in each zone.

dea o .
adiSciencelogic

AWS Inventory Report - Instance Counts

Zone Glacier  Launch Con AS Gfoup  Web Dist judFront O CloudTrail  ELB. Subnet SNS EC2 RDS  3Healih Chi3 HostedZo 53 sQs EBS VPG
0 ] ] 1 1 o o ] 0 a

d12tibk6gbt264.cloudfront.net [14150] o L ] 0 0 ]

Totals for Level1: CloudFront Service [14120] o o o 1 1 o a o L L a o o o o Ll

Zone Glacier  Launch Con AS Group  Web Dist judFront Ori CloudTrail ELE Subnet SNS EC2 RDS 3 Health Chd3 Hosted Zo 53 sQs EBS VPC
eu-central-1 Glacier Service [14467] 1 ] ] o o o [ 0 0 [ 0 0 [ 1 )
eu-central-1 VPC Service [14447] 0 0 o o o F o 0 0 [ 0 0 [ 0 1
eu-central-1a [14446] 0 o o o o o o 1 0 [ 0 0 [ 0 o

Totals for Level1: Frankiurt: eu-central-1 N o o o N o o 2 o 1 o 0 o o 0 N 1

Launch Gon AS Group  Web DSt judFront Ori CloudTrail
0

i
i
1
!
|:

Zone
eu-west-1 Glacier Service [14129]
eu-west-1 Cloud Trail Service [14346]
eu-west-1 ELB Service [14124]
euwest-1 SNS Service [14123]
ewwest-1 VPC Service [14130]
Totals for Level1: Ireland: eu-west-1

cooow
coooo
cooo
coe oo
cooo ol
CIEEToN )
woooco
rooOoOo R

Glacier Launch Con AS Group  Web Dist sudFront Ori
1

us-east-1 Auto Scale Service [14138]
us-past-1 CloudTrail Service [14139]
us-east-1h [14133]

us-standard S3 Service [14137]
us-east-1 SQS Service [14340]
us-east-1 VPC Service [14141]

Glacier ELB SNS RDS. s3 VPG
o [ [} ] [ 8 [

o o i} o o 0 0

1 L] o o o 0 0

o 1 0 a a o 0

o o 0 a a o 2

1 o o Ll L] £ 1 a o o L] 2
Zone CloudTrail  ELB Subnet SNS RDS 3 Health Chdl Hosted Zo SQS. EBS vPC
2 o 0 o o ] 0

o o 0 ] ] o 1]

o o 3 ] ] o o

o o 0 ] ] a1 0

o 8 i} o 1 0 0

o o 0 o o 0 6

E B 3 o 1 a B

e coooo0
N ccooow
L -N-N-N-N-N-1
H oooO RO
» wooocoo
| cooooo
@ comsoof

ﬂﬂ]ouﬁ .n:.\:\:\:mﬁ ﬁ\:\:aaayﬁ un:.n:.-.u:n:.ﬁ

Zone ‘Launch Con AS Group  Web Dist judFront Ori CloudTrail ELB Subnet SNS RDS 3 Health Chd3 Hosted Zo 83 5Qs EBS VPC
us-west-2 Auto Scale Service [14147] 0 1 1 [} o [ [ 0 [ 0 [ [ 0 ]
us-west-2 CloudTrail Service [14148] 0 0 0 o 1 o o 0 [ 0 0 [ 0 0
us-west-2 53 Service [14146] 0 0 0 o o o o 0 [ 0 3 [ 6 0
us-west-2 SQS Service [14336] 0 0 0 o o o 4 0 0 o 0 1 0 0
us-west-2 VPG Service [14149] 0 ] ] o o o 3 [ 0 0 0 0 [ 0 1

Totals for Levell: us-wesi-Z o 1 1 Ll L] 1 o 3 4 a o o 3 1 6 1
Zone Glacier Launch Con AS Group  Web Dist sudFront Ori CloudTrail  ELB  Subnet  SNS RDS 3 Health Chéd Hosted Zo 53 505 EBS vPC
mapmycioud.net [14121] ] ] o o o [} 0 1 1 0 0 0 ]
‘Totals for Levell: Route 53 Service [14115] o L] Ll Ll L] o Ll L] o o 1 L L] o Ll L]
Loty for ecomne 2 3 2 1 1 3 3 2 13 3 1 1 9 2 56 10
Totals for Pittock 2 3 2 1 1 3 3 2 13 3 1 L L] 2 56 10
Overall Totals: 2 3 2 1 1 3 3 2 13 3 1 1 L] 2 56 10

Generated on: April 17th, 2015 at 7:46am
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Sciencelogic

AWS Inventory Report — EC2 Instance Details

Organization: Pittock [193]
Account AIDAJSCRUCDWAWTCRUTMS [14115]
Levell: Frankfurt: eu-central-1 [14444]

Zone MLsmall M3large Tlmicro T2.smal TZmicro  Cllarge  M3Isdarge MImedium MLmedium
eu-centrak1a [14446] o 1] a 1] i a [u] [u] [u]
Totals for Lewed1: Frankfurt: eu-central-1 [18444] (] 0 o o 1 o 0 [ 0
Levell: Ireland: eu-west-1 [14117]
Zone MLsmall M3large Timicro  T2.small  TZmicro  Cllarge  M3sdarge MImedium MLmedium
eu-west-1a [14126] i} 1 2 [i] a a [i] [i] [i]
eu-west-1c [14127] i} i} 2 [i] [i] a [i] i} [i]
eu-west-1b [14125] o 1] 2 [1] [1] 1] 1] 1] [i]
Totals for Levell: Ireland: eu-west-1 [14117] (] 1 & o 0 o 0 [ 0
Levell: N. Virginia: us-sast-1 [14118]
Zone MLsmall M3large Timicro T2.small TZmicro  C3large  M3Isdarge MImedium MLmedium
us-gast-1la [14134] 4 4 3 1 i a [u] [i] [u]
us-gast-1le [14135] i} 1] a 1] 3 a 1 [i] [i]
us-gast-1b [14133] 1 1] 4 1] 1] a [u] [i] 1
us-east-1c [14136] 2 1] 2 1] a 1 [i] [i] [i]
Totals for Levell: N. Virginia: us-east-1 [14118] 7 4 a 1 a 1 1 (] 1
Levell: Oregon: us-west-2 [14118]
Zone MLsmall M3large  TLmicro  T2.small  TZmicro  Cllarge  M3sdarge M3.medium MLmedium
us-west-2¢ [14145] ] 0 4 0 0 a 0 1 0
us-west-2a [14144] ] 0 3 0 0 a 0 0 0
us-west-2h [14143] 0 0 a 0 0 a 0 1 0
Totals for Level1: Oregon: us-west-2 [14119] (] 0 T o 0 o 0 2 (]
Totals for Account: AIDAJSCRUCDWAWTCRUTMS [14115] 7 [ 2 1 5 1 1 2 1
Totals for Organization: Pittock [193] 7 [ 2 1 5 1 1 2 1
Overall Totals: 7 [ 2 1 5 1 1 2 1

Generated on: April 17th, 2015 at 7:46am

The following input options are available when generating the report:

« Organizations. Select the organization for which you want to generate the report. The All Organizations
checkbox is selected by default. De-selecting this checkbox allows you to select one or more specific
organizations for which to generate a report.

o AWS Accounts. Selectthe AWS Account(s) for which you want to generate the report. The All Accounts

checkbox is selected by default. De-selecting this checkbox allows you to select one or more specific accounts
for which to generate a report.

« Filter on EC2 Instance Config Data. Select the EC2 instances that will be included in the report based on
the configuration data reported for each EC2 instance:

o Choose up to four configuration parameters for EC2 instances.

o Foreach selected configuration parameter, enter a value to match against and select how that value
should be matched.

« Inthe Comparison Operator field, select whether an EC2 instance must match all configuration
parameters (and) or only one configuration parameter (or) to be included on the report.

« Report Options. Select the Include Terminated Instances checkbox to include all terminated instances.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Cloud > AWS Running Config Report

This report displays the running config of all AWS instances for one to all organizations across a number of AWS
billing accounts.

ET ] TR

-
-
-e
L 1]
L 4]
L 1]
L1 ]

Sciencelogic

AWS Running Config Report

Key
o Application T+ AWS CloudEronl Crigin Discovery ™
istinguished Name: ar: oot T8 35C stritionE1KFRUBCKOYLRE

Mame: am acfron:; TASLI5AC L ionELKFRUBCHIVUSE

Mame: d1AibkdoblGL. coudfront.net
Last Modified: 2004-03-18T03:25:03. 7772
CMames:
Status:
v ppplication ™ = AW CloudFront Festricion Discovery ™
Exists: 1
e ppplication ™ = AWS CloudFront Emor Page Discovery =
[Exists: 1
e ppplication ™ = AWS CloudFron! Befinics Discovery ™
[Exists: 1

The following input options are available when generating the report:
« Organizations. Select one, multiple, or all organizations to include in the report.

o All Organizations. This checkbox is selected by default. De-selecting this checkbox allows you to select
one or more specific organizations for the report.
o Organizations. If you unchecked the All Organizations checkbox, select one or more organizations to
include in the report.
o AWS Accounts. Select one, multiple, or all AWS Accounts to include in the report.
o All Accounts. This checkbox is selected by default. De-selecting this checkbox allows you to select one
or more specific AWS accounts for the report.

o Accounts. If you unchecked the All Accounts checkbox, select one or more AWS Accounts to include
in the report.
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« Filter on EC2 Instance Config Data. Select the EC2 instances that will be included on the report based on
the configuration data reported for each EC2 instance:
o Choose up to four configuration parameters for EC2 instances.

o Foreach selected configuration parameter, enter a value to match against and select how that value
should be matched.

o Inthe Comparison Operator field, select whether an EC2 instance must match all configuration
parameters (and) or only one configuration parameter (or) to be included in the report.

« Report Options. Select the Include Terminated Instances checkbox to include all terminated instances.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Blackberry: Top-N Performance Dynamic App

This report displays the collected data from the specified Dynamic Application and Presentation Obiject on each
selected device. You can customize the output of the report by selecting devices by group or organization, and
selecting the time span of the report.

The following input options are available for this report:

o Select By: Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Group/Device. Your selection will have an affect on the fields described below.
m Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.
m Group/Device. When selected, you have the option to select all, multiple, or individual device

groups, then you can optionally select specific devices in those organizations.

o Selectindividual devices. Select this checkbox if you would like to select the individual Devices to
include in the report.

« Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Object field.
« Collection Objects. Select a collection object associated with the Dynamic Application.

« Categories. By default, all device categories will be included in the report. Click the Select individual
categories checkbox to select one or more device categories.

o Top-N-Selector. Select the top devices based on average performance or maximum performance.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

« Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
ofthe report.

« Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Blackberry: Top-N Report Vitals

This report displays the collected Vitals data from the specified Dynamic Application on each selected device. You
can choose to report on the top CPU, Memory, Swap, Availability, and Latency values for the selected devices.
You can further customize the output of the report by selecting devices by group and category, and selecting the
time span of the report.

The following input options are available when generating the report:

« Device Selection: Select the devices that will appear in the report. The following input elements appear in

this component:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. If the All devices checkbox is unselected, select multiple or individual Organizations.
The report will contain only the devices in the organizations you select. You can further reduce the list
of devices to include on the report by specifying devices from the organizations you select, by selecting
the Select individual items checkbox.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

o Devices by Organization. If the Select individual devices checkbox is selected, you can select multiple
or a single device in the organization(s) selected about to include in the report.
Device Group Selector. Select one, multiple, or all device groups to include in the report.
Device Categories. Select one, multiple, or all device categories to include in the report.

Top-N-Selector. Select the top devices based on average performance or maximum performance. Your
options include CPU, Memory, Swap, Availability, and Latency.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
ofthe report.

Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device At-A-Glance

This report allows you to view statistics charts and data about selected devices. It includes System Vital and
Maintenance Trend charts, reports on CPU, Memory, and Swap percentage used, device availability, inbound
and outbound traffic, and scheduled and unscheduled outages, based on the time interval you specify.

You can customize the output of the report to display the device charts and reports by different time spans.

it Sciencelogic
Device At A Glance
[ Device: 10-64-171-130-CDB [46] ]
System Vitals
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Generated on: 2020/04/16 15:46:22
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The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m  Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. If the All ltems checkbox is unselected, the Select individual items checkbox is

available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.

« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Separated By. Group devices by Device Group.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

59 Devices > Device At-A-Glance



Devices > Device Availability

This report displays a list of devices and their availability within a specified time span. For each device, this report

displays default columns of device name and a report of that device's availability.

You can customize the output of the report to display the device availability by different time spans, group devices
by organization or device category, and show the aggregate total of the device availability.

Data

Beginning: Apr 2020

Span: 1 month

Devices: All

Device Availability Report
Device Name Organization [ Category Overall Average 2020-04-01
10-64-171-130-COB [46] |S_Systemn Servers.ViMware 100.00% 100.00%|
102918 [1] IS_Systern Fingable 100.00%] 100.00%|
em7ao [6] IS_Systern System EM7 0.00%] 0.00%)|
[fh-resource-aic-130 [42] |5_System System. EM7 60_37 %% 160.37%)
5t184-db01 [44] |5_Systern System.EM7 0.00%] 0.00%
SAC-Test-DB-9-19 [2] SNow_System System.EMV 0.00%] 0.00%|
10.20.7.31 4] System Pingable 100.00% 100.00%|
af-gl1-hadr-db2-31 [43] System lgnrers\.-’lw.'are 0.00% 0.00%
CB-8.4A10.33.205 [20] System System.EM7 0.00%] 0.00%
CB-8.5A10.33.204 [19] System System.EM7 0.00%] 0.00%)
dl-slas-dr-db01 [21 System System.EMV 0.00%] 0.00%|
EM7-HADR-CUO [38] System System.EMT 0.00% 0.00%|
emi-hadr-dbl [36] System System. EMT 0.00% 0.00%|
em7-hadr-db2 [37] System System EM7 0.00%] 0.00%|
garycoll [26] System System. EMV 0_00%% 0.00%|
garydbB90 [27] System System.EM7 0.00%] 0.00%
garymsgeoll [24] System Systern EMV 0_00% 0.00%|
GLOCK-WIN-2012.LAB. GLOCK.COM [25] System Servers 0.00% 0.00%]
jht 750, jtsuruta sciencelogic local [13] System System. EM7 0.00% 0.00%|
intBxcu? [8] System System EM7 0.00%] 0.00%|
li-aio-33-209 [22] System System.EM7 0.00%] 0.00%
kiim-col-253 [41] System Servers VMware 0.00%] 0.00%|
kiim-do-210 [17] System System.EMT 0.00%] 0.00%]
kiim-db202 [9] System System.EM7 0.00% 0.00%
Mathew-SILO-AIO-B-10 [7] System System.EM7 [ 0.00%|
mm-db1-33-135 [31] System System.EM7 0.00%] 0.00%)
mm-db2-33-136 [30] System System.EMV 0.00%] 0.00%|
mm-dc-33-244 [11] System System.EMT 0.00% 0.00%|
mim-dem-33-139 [33] System System. EMV 0.00% 0.00%|
panderp-dist-cugs-discvm-79 [5] System System. EM7 100_00%| 100.00%4
pr-dbdr-33 229 [32] System System EM7 0.00%] 0.00%|
SAC-PATCH-AIO-9-20 [3] System System.EM7 99.46% '59.46%|
SL-DB-89 [10] System System.EMT 0.00% 0.00%|
si1-db-812 [39] System System. EMV 0.00% 0.00%]
sil-dc-512 [40] System System.EM7 0.00% 0.00%
=I1-mc-B12 [29] System System EM7 0.00%] 0.00%)|
[tormycoll [12] System System. EM7 0.00%] 0.00%)
vBdbl1jht [15] [System System. EM7 0.00% 0.00%
wadley-AP'L [15] System System.EMT 0.00%] 0.00%]
wadley-MC [28] System System.EM7 0.00% 0.00%
wadley-phc-33-223 [34] System System EM7 0.00%] 0.00%)|
wadley-phc-33-223 [35] System System EM7 0.00%] 0.00%)|
[WIN-HEPVEGICMA9.sciencelogic.com [23] System Servers 0.00%% 0.00%
ym_hadr_db02 [14] System System. EM7 0.00%| 0.00%
yr_hardr_db03 [16] System System.EMV 0.00% 0.00%|
Overall Totals: 12,4404 12.44%)
Page 1
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The following input options are available when generating the report:

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

Device Group Selector. Select one, multiple, or all device groups to include in the report.
All Device Categories. Select this checkbox if you want to include devices from all device categories in the

report.

o Device Categories. Further filters the list of devices selected in the Device Selection field. Only those
devices selected in the Device Selection fields that are also from the selected device categories will
be included in the report.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.
Separated By. Group devices by Organization, Device Category, or Device Group.

Report Sections. Specify how the report will be arranged. Select whether you want the report to display
Details Only, Totals Only, or Both.

Optional Columns. Selecting the IP Address checkbox in this pane will include IP addresses in the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Availability (Page Per Device)

This report displays a list of devices and their availability within a specified time span. The report displays
information for each device separately. Information for each device includes the device name, discovery date,

creation date, and an availability summary for that device. A Device Availability Trend graph is also included for

each device.

de . .
s Sciencelogic

Device Availability (Page Per Device)

Device Name: [MOSS_T50_15 [1087] [Period: [IL01/2015 - 070172015
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You can customize the output of the report to display the device availability by different time spans, or group
devices by organization or device category.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

Devices > Device Availability (Page Per Device)
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o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices 1o
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o All Device Groups. Select this checkbox if you want to include all device groups in the report.
o Device Groups. Ifthe All Device Groups checkbox is not selected, select one or more device groups.

The report will contain only the devices in the device groups you select.

Device Categories: Select the device categories that will appear in the report. The following input elements
appear in this component:

o All Device Categories. Select this checkbox if you want to include all device groups in the report.
o Device Categories. If the All Device Categories checkbox is not selected, select one or more device

categories. The report will contain only the devices in the device categories you select.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device by Monitored Service

This report displays a list of devices with Windows service monitoring policies aligned with them. For each device,
this report displays default columns of Organization, Device Name, and Alert When.

You can customize the output of the report fo display only specified monitored services, and to separate and sort

the report by organizations, services, device, or a combination of the three.

Orgs: Selected Organizati

ons

Services: Mo layout options selected

Sciencelogic

Device by Monitored Service

Org/DeviService: All
Organization Device Service | Alert When
ACME ACME - WEB IIS 2 - WebApp [14359] [World Wide Web Publishi{\When Stopped
ACME ACME - WEB-IIS-1 - WebApp [14360] World Wide Web Publishif\when Stopped

HQ Data Center

DEMO-AP-01.demo.sciencelogic.local

World Wide Web Publishifyvhen Stopped

HQ Data Center

DEMO-5P-01 [14437]

World Wide Web Publishifyvhen Stopped

HQ Data Center

DEMO-WIN-DC [13316]

Windows Time [When Running

HQ Data Center

DEMO-WIN-DC [13316]

World Wide Web Publishif\when Stopped

HQ Data Center

Demo_Exchange_2013 [14369]

World Wide Web Publishif\when Stopped

HQ Data Center

Demo_Lync_2013 [13362]

World Wide Web Publishif\when Stopped

HQ Data Center LA-DC-01 [10877] Microsoft Exchange Even{When Stopped
HQ Data Center LA-DC-01 [10677] Microsoft Exchange IMAPWhen Stopped
HQ Data Center LA-DC-01 [10677 Microsoft Exchange InforrWhen Stopped
HQ Data Center LA-DC-01 [10677 Microsoft Exchange MandWhen Stopped
HQ Data Center LA-DC-01 [10677 Microsoft Exchange MTA [When Stopped
HQ Data Center LA-DC-01 [10677 Microsoft Exchange POPJWhen Stopped
HQ Data Center LA-DC-01 [10677 Microsoft Exchange Routi\\When Stopped
HQ Data Center LA-DC-01 [10677 Microsoft Exchange Site HWhen Stopped
HQ Data Center LA-DC-01 [10677 Microsoft Exchange Syste\When Stopped
HQ Data Center LA-DC-01 [10677 World Wide Web Publishif\when Stopped
HQ Data Center WVPM Equinix Server [10930] World Wide Web PublishifWWhen Stopped
HQ Data Center WIN-DEMO-DC2.demoZ2 sciencelogicWoerld Wide Web Publishifwhen Stopped
HQ Data Center WIN-DEMO-EX2010.demo2.sciencelo[World Wide Web PublishifWwhen Stopped
HQ Data Center WIN-DEMO-MSSQL [13347] World Wide Web PublishifWwhen Stopped
Insight LAB-W2K3-01 [1923] 1S Admin Service When Stopped
Insight LAB-W2K3-01 [1923] Microsoft Exchange Even{When Stopped
Insight LAB-W2K3-01 [1923] Microsoft Exchange IMAPWhen Stopped
Insight LAB-W2K3-01 [1923] Microsoft Exchange InfornVWhen Stopped
Insight LAB-W2K3-01 [1923] Microsoft Exchange ManaWhen Stopped
Insight LAB-W2K3-01 [1923 Microsoft Exchange MTA |When Stopped
Insight LAB-W2K3-01 [1923 Microsoft Exchange POP3When Stopped
Insight LAB-W2K3-01 [1923 Microsoft Exchange Routi{When Stopped
Insight LAB-W2K3-01 [1923 Microsoft Exchange Site HWhen Stopped
Insight LAB-W2K3-01 [1923 Microsoft Exchange Syste\When Stopped
Insight LAB-W2K3-01 [1923 World Wide Web PublishifWhen Stopped
US NYC MS-2008-SPFND_D.185 [50] World Wide Web Publishifyvhen Stopped

Generated on: 20150417
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The following input options are available when generating the report:

Organizations. Specify one or more organizations or all organizations to include in the report.

Monitored Services. Select one or more monitored services to view in the report. These monitored services
will come from the organization(s) selected in the Organizations field. The report will show one table for
each service.

Separate By. Specify whether the report will be separated by Organization and Service, Organization,
Service, or will be One Table.

Sorted By. Specify whether you want the report sorted by Organization/Device/Service, Device/Service, or
by Service/Organization/Device.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Combo

This report displays asset information, CPU utilization, memory utilization, swap utilization, file system information,
downtime, and running processes for each selected device, interface, open port, or file system.

You can customize the output of the report and specify the type of statistics to display, and the hours to include in the

report.

. . Saiaciion: All
Sciencelogic e
Sgan: 1 month
Haowrs indtec: Al
Device Combo Report
Microsoft | Windows Server 2012 R2 Domain
ce Class |Controller UG cus port Scan |y
ce o Servers Physical Device 2.25.100.118
Hardware: InteiS4 Famiy & Model 63 Stepping 2 |
|AT/AT COMPATIBLE - re- Viindows Version
ice Description [E.3 {Build 9500 Mutiipracessor Free)
Device Hardware
CPUs I CPU % Used RAM Size [ME) | _RAM % Used S| % Used | Availability | Latency [ms)
i 040 1 = 0216 0. 208%] 134
Device Downtime & Start End Downfime
0701715 10:13)
PM| 0702115 02:02 PM| 15 hours, 49 minutes. 56 seconds|
07002115 06:52
PM stil down|
1 week, , 1 minutes, 1
Total Device Downtime: second:
Interfaces
Name Admin/Oper Status Type MAC State
Tunnel_0 Down 10 Tunnel Enabled
funnel_1 Diown / U ‘funnel ial
funnel_2 Dowm /U tunnel Enabled
funnel_3 Down / U ‘funnel ial
Pep_0 Dowm /U Enabled
ethemet_0 p ! Up amg%m =
ethemet_i pf Up etherneiCsmacd Enabled
ethemet_J2 p/ Up r =
athemet_3 bown / Down ethernetCsmacd Enabled
pPp_1 Down / Down Enabled
ethemat_10 Up/Up atherneilsmacd UETTATRE Enabled
funnel_& Down / Dawn unnel 0:00:00:00-00:00:00:20 Enabled
Tunnel_& Down / Dawn Tunnel BEIE Enabled
Tunnel_& Down f Up Tunnel 0:00:00-00-00:00:00:20 Enabled
ethemet 4 Up / Up athernelCsmacd Enabled
athemet_5 OplUp ethernelCsmacd Enabled
athemet & U/ Up atherneismacd Enabled
ethemat_7 Up 7 Up ethernelCsmacd Enabled
athemet 3 U/ Up atherneismacd Enabled
athemet_§ Up 7 Up athernelCsmacd Enabled
Sthemet_11 Up/lp athernelCsmacd UETT3TRta Enabled
ethemet_12 Up 7 Up athernelCsmacd 0Z7737 a1 Enabled
eihemet_13 Up 7 Up efherneilsmacd S RTE= R R K] Enabled
File Systom information
Space
File System size Used | Available Used %
C: 1 36 GB| 25 G 12 GE 68.15%
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Parcan

Parcant

Parcont

05
04
03
0z
01

o
Jun 2015

Jun 2015

3
25
2
15
1
o0s

4
3
2
1
o
un

CPU Utilization %

Jul 2015

Availahbility

Jul 2015
Date

Memaory / Swap Usage

- Memory % Used
-+ Swap % Used

o
Jun 2015

Jul 2015

The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this

67

component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described

Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual

Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

Devices > Device Combo



You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. [f the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.
« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Statistics Type. Select by Max Hour or Averaged Hours. When gathering data for reports, SL1 averages all
the readings taken during an hour - 24 values per day. This field specifies whether the value for each day
should be the highest value of the 24 hour values or whether SL1 should average the 24 values.

« Separated By. Group devices by Organization or Device Group.

o Other Options. If the Show Hidden File Systems checkbox is selected, hidden file systems will be included in
the report.

o Report Span. Select the time span of the report. Choices are Daily, Weekly, and Monthly. Select the starting
point for the report, and the Duration for the report. Select the Hours Included. Choices are 24 hours, or
specific hours Monday - Friday. You can also select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Count

This report displays the number of devices per device category in each selected organization.This report displays
default columns of Device Class, Device Subclass, Count, and License Count. The report is divided into tables by

organization.

You can customize the output of the report to include only devices from selected organizations.

Device Count Report

Sciencelogic

Orgs: All
Lightweight Device: .1
Regular Device: 1

ACI

Device Category Device Subclass Count
Network.Application Cisco Systems | ACI APIC Controller 3
Network.Leaf Cisco Systems | Nexus Leaf 2|
MNetwork.Spine Cisco Systems | Nexus Spine 2
MNetwork. Utility Cisco Systems | ACI Pod 1
MNetwork. Utility Cisco Systems | ACI 1
Virtual.Infrastructure Cisco Systems | AC| Application Network Profild 5|
\irtual.Infrastructure Cisco Systems | AC| Endpoint Group 4
\irtual.Infrastructure Cisco Systems | AC| Tenant 4
Organization Total: 22|

Device Category Device Subclass Count
Servers Microsoft | Windows Server 2012 R2 Domain Ci 1
System.EM7 Sciencelogic, Inc. | OEM 1
Organization Total: 2|
Grand Total: 24

Generated on: 201 507/12

The following input options are available when generating the report:

« Organizations. Specify one or more organizations or all organizations to include in the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been

modified on your SL1 system.
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Devices > Device Outage History

From the list of selected devices, this report determines which devices have had an outage during a specified time

period. For each device that has had an outage, displays default columns of Device Name, Device Groups,

Outage Start, Outage End, and Downtime.

You can customize the output of the report to include only specific organizations or specific devices, and change

the report span. You can also specify the number of missed polls that must occur on a device before the device will
appear in the Device Outage History report.

Device Outage History

Device Name
pramodb-8x-91 [3]
sebi-aio-14 [1]
Sum for Organization: System
Overall Totals:

Begin: Dec 2019
End:1 month
Organizations: All

Outage Start Outage End
12/20/2019 7:00:24 AM
12/23/2019 10:55:16 AM 12/23/2019 11:10:18 AM

Total:
Total:

Downtime

still down
15 minutes, 2 seconds
15 minutes, 2 seconds
15 minutes, 2 seconds

Generated on2 2019/12/23 1332:10

The following input options are available when generating the report:

« Device Selection. Select the device(s) that will appear in the report. The following input elements appear in

this component:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.
o Organizations. Ifthe All devices checkbox is unselected, select multiple or individual Organizations.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

o Devices by Organization. Select one or multiple devices by organization to include in the report.

Device Group Selector. Select one, multiple, or all device groups to include in the report.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

Separated By. Group the report by Organization, Device Group, or Device.

Report Sections. Specify how the report will be arranged. Select whether you want the report to display
Details Only, Totals Only, or Both.

Missed Polls Required. Select the number of missed polls that must occur on a device before the device will
appear in the Device Outage History report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Threshold

This report displays the threshold information for devices in your system. For each device, this report displays
default columns of Device Groups, Device, CPU, Memory, Swap, Data Retention, Log Retention, and Latency.

You can customize the output for the report to include only devices in specific organizations or only specific devices.

You can also specify that devices are grouped by organization info separate tables, and that the report include the
actual usage value for each threshold for each device.

i Sciencelogic

Organization: ACME

Device CPU Memory Swap Daily Data Retention Log Refenti

Threshold Actual Threshold Actual Threshold Actual Days Number of Re|
[ACME - DE MS35QL 2 - WebApp [14362) 0.00%] 43.02%] 34015
[ACME - DE-MESQL pp [14361] 0.03%] 38.48%] 20.34%|
[ACME - Edze Pouter

[ACME - EqualLogic iSCSI NAS [1911]
Site Parformance Monitoring -

33.13%) 30.04%| 0.00%| 365|

33.21%)| 30.04%| 0.00%| 365

33.51%) 30.04%| 0.00%| 365|

40.56%| 365|

2.00%)| 48.15%)| 365

0.00%| 363
0.00%| 30.04%| 0.00%|
33.40%)| 73.00%| 0.00%|
0.00%| 30.04%| 0.00%|
33.43%) 30.04%| 0.00%|
0.20%| 22.00%| 10.30%|
30.39%)| 32.16%| 16.01%|
1.00%| 0.00%|

ralan oo 118107

The following input options are available when generating the report:

o All Devices. If you select this checkbox, all devices will be displayed in the report. If you unselect this
checkbox, you will have the following options:
o Organizations. Select one or more organizations for which to view device thresholds.

o Selectindividual devices. If the All Devices checkbox is unselected, the Select individual devices

checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

o Devices by Organization. If the select individual devices checkbox is selected, this field is available.
You can select one or more devices in this field to include in the report. The report will search for
outages among the device(s) specified in this field.

« Options. Select whether to include the actual usage values.

« Separated By. Group devices by Organization or Device Group.
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This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Top Metrics

This report displays the Device Leaderboard with the default columns Rank, Organization, Device, CPU % Peak,
CPU % Avg.

. .
2 S L Begoning: Jan 2015
3 cienceLogic o o
Device Top Metrics Report
A
Rank [ T Device CPU % Poak | CPU % Avg | Mem % Peak | Mem % Au Tatms Tat ms Avg
AT [agiE3 7] 0% 00! 00ms
AC [173.36 21046 [2 0% 120.58m #3.32ms
AT Spinez [0] 0% 00m: 60ms
AT Leaft 4] 0% 00 00ms
AC mmERG [20] 0% 00! 00ms
AC apicZ ] _ 0% 00m: 00ms
AT defauit [22] 0% 00m: 00ms
AC apic [3] 0% 00m: 00ms
HACH poa1[3] _ 0% 00 00ms
10[System lem7_so [677] 36.24 18.72%| Tazi (X 258.06m T2ms|
A Spine [10] 0% 00m: 00ms
AC Leaf2 [5] 0% 00m: 00ms
AC vrmiAg [15] 0% 00! 00ms
AC EoTestwithL4L7Services [18] 0% 00m: 00ms
AC coSimpleApp [T 0% 00m: 00ms
AC SecondEPG [21] 0% 00! 00ms
AC E0EPG [23] 0% 00 00ms
ACH access [16] 0%| 00m: 00ms]
GAC defaui [19) 0% 00ms] 00ms
Rank | = I Device CPU % Poak | CPU % Avg | Mem % Peak | Mem % Au Latms Peak | Lat ms Avg | Avail % Peak
AT [173.36.210.46 2 %] 0% 0%) ]| 120.58ms]| 43.32m5
2/System em7_so [677] 36.24% 18.72%) 73.25%] BIAT%| 255.06ms| T2ms|
AT SecondERG [21] i 0% 0% 7| 0.00ms]
AT [1 access [16] | 0% Fi| nm{i;
SIACI[1 EEIw [ 0% 0% [ 0.00ms| 0.00ms, 100%| 100%|
BACT[1 LE0ERG [23] ] 0% [ 0.00ms]
TIACH CeoTestwihl 417 Servioes [18] 0% 0ms| 00ms T00%| 00055
AC Spinez [9] 0% 00| 00ms 100%| 100%|
AC Leaft [4] 0% 00ms| 00ms 100%| 100%]
AC] vmmEPG [20] 0%| 00ms) 00ms] 100%| 100%]
AT g [15] 0% 00ms| 00ms T00%| T0.05%)
AC picZ [5] _ 0% 00| 00ms 100%| 100%|
AC defaut [22] 0% 00ms| 00ms 100%| 100%|
AC LeoSimpleApp [17] 0% 00rms| 00ms 100%| 0.05%)
AT apict [3] 0% 00ms| 00ms T00%| T00%|
AC pod-1[3] _ 0% 00| 00ms 100%| 100%|
AC defauit [18] 0% 00ms| 00ms 100%| 53.71%)
AC Spine [10] 0% 00rms| 00ms 100%| 1
1GlAC Leaf [5] 0% [ 00ms| 00ms 1005 100%]
| Rank Drganization Device [CPU% jorm ms. s vall %% A
TSysem 0] A I EERL iR X D6me| TIms 3
Rank [ T Device T CPU % Peak | CPU % Avg | Mem % Poak | Mem % Avg | Swap % Poak | Swap % Avg | Latms Peak | Latms Avg [Avall% Peak
T[System em7_so [677] | 36.24%) 1 73.26%] 6343%| %] 0% 250.06ms 0.12ms T00%]
v
Device [ CPU% Pe
T[System [0] Em7_a0 |6 T ENTE|
Guat o P12 it
Page 1

The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.
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o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. lf the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, o include in the report.

« Device Group Selector. Select one, multiple, or all device groups to include in the report.

« Device Selection Options. Select All; Auto-select using the specified filters (below) in the Metrics and
Minimum Value Filters section; or Auto-select a specific number by their rank, which allows you to use drop-
down menus to select the bottom or top 10-1000 devices.

o Metrics and Minimum Value Filters. Allows you to select which metrics you wish to display in the report.
CPU Utilization is the default selection, however you have the option to keep or remove CPU Utilization, and
add Memory, Swap, Availability, or Latency. If you have selected Auto-select using the specified filters
(below) in the Device Selection Options section, you can specify a value for afilter that all devices in the
report must exceed using the drop-down menus.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and @
Duration for the report.

o Separated By. Select the checkbox for Device Group if you wish to separate data according to device
group.

This description covers version 1 of this report as shipped by Sciencelogic. This report might have been modified
on your SL1 system.
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Devices > Device Top Utilization

This report displays the devices with the highest utilization of CPU, Physical Memory, and Virtual Memory. This
report can be generated as:

A'"Top N" report, where you select a utilization statistic (CPU, Memory, or Swap) and the number of devices
to include on the report. The devices that will be included in the report are those with the highest values for
the specified utilization statistic. For each device included in the report, the report displays default columns of
Rank, Organization, Device, CPU % Peak, CPU % Average, Memory % Peak, Memory % Average, Swap %
Peak, and Swap % Average.

A '"Threshold" report, where you select a percentage threshold for CPU utilization, Memory utilization, and
Swap utilization. The report will include a table for each utilization statistic. Each table includes the devices
that have a peak percentage value that exceeds the specified threshold for that utilization statistic. For each
device included in the report, the report displays default columns of Rank; Organization; Device; CPU,
Memory, or Swap % Peak; and CPU, Memory, or Swap % Average.

You can customize the output of the report fo limit which devices will be evaluated for inclusion in the report. You
can also specify the time span of information to include in the report.

Device Top Utilization

Beginning: Jan 2015

ciencelogic I

Top 10 Average Processor Utilization |
Rank Organizati Device CPU % Peak | CPU % Avg | MEM % Peak | MEM % Avg | SWAP % Peak | SWAP % Avg
1[System [0] em7_ao [1111] 9957 42.81] 99.47 72.65) Z 24.25|
2[TCP 3] em7-IbLlit [4] 5291 33.83 92.75 92.75| 0 0
3|System [0] em7_723_db [1066] 74.28 33.55 4853 44.1] 0 0|
4|TCP [3] MOSS_ISO_DB [1100] 76.1 22.62 97.45 54.07] 49 10.28|
S[TCP 3 em7_73cu2_latest [L064] 58.1) 21.cﬁ 9451 72.82 43 29.26|
B|TCP [3] em7_ao [1067] 91.12] 19.6 98.89 66.06| 25 3.86|
7|System [0 CUCMB9-01_10.64.160.10 [1227] ls‘ﬂ 15.95) 23.19 16.88]
8|System [0 CUCM9-03_10.64.160.12 [1224] 16.86/ 15.74] 2039 13.65]
9[System [0 CUCM9-02_10.64.160.11 [1225] 15‘5_7| 14% 18.99 13.15|
10[System [0 CXN9-01_10.64.160.14 [1228] 14.99 13.71] 21.99 16.84]

Generated on: 201507412 19:47:33

.
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Device Top Utilization

Begmiing: Oct 2014

Sciencelogic et

Peak Physical Memory Utilization Above 80% sorted by Average |
Rank ] izati | Device CPU% Peak | CPU % Avg | MEM % Peak | MEM % A: SWAP % Peak | SWAP % Avg
1/HQ Data Center [0] LAB-CUCM-5 [1933] 12| 12| 99| EE] 1 1]
Z|HQ Data Center [0] RTR-2900XL [1913] 100| 9325
3HQ Data Center [0] it-esxi-demo3.sciencelogic.local [14080] 34.49 30.72] 91.54] 89.55]
4|HQ Data Center [0] IWIN-DEMO-EX2010.dema2.sciencelogi 79 2.19] 97| 81.63 61 51.72]
5|/Customer A Video [194] Endpoint - Polycom HDX 7000 [1057] 99.62| 51.7) 98.95| 80.8] 0| [1]
6/HQ Data Center [0] 355.State [1902] BO| 77.66;
7HQ Data Center [0] DEMO-SP-01 [14437] 100 35.57] 97| 75.96; a8 75.02
8|HQ Data Center [0] em?_cu [12610] 3.73 1.65] 90.17| 74.49 35 4.29]
9HQ Data Center [0] em7_preview_col [12603] 99.83 14.4] 99.38| 69.56! 0| [1]
10{HQ Data Center [0] CXN10-01 [14550] 97| 26.04] 84| 62.1) 50| 39.73
11{HQ Data Center [0] demo-hyperv [13357] 99 15.46| 80| 60.06] 70| 52.29
12|ACME [10] IACME - DB MSSQL 2 - WebApp [14362] 47| 1854 98| 52.47 65| 403
13{HQ Data Center [0] DEMO-SQL-01.demo.sciencelogic.local 98 2.72] 98| 51.48] 89 48.87,
14|HQ Data Center [0] [AB-JUN-M10 [1898] 80| 5536 85| 46.39|
15HQ Data Center [0] DEMO-WIN-DC [13316] 101 17.94] 99| 40.29 a9 3451
16HQ Data Center [0] DEMO-AP-01.demo.sci logic.local [ 96, 0.96] 97| 34.8] 78 28.9]
17/SILO [16] Ubun.53.210 [13039] 100 99.97] 81.99) 17.22
18/SILO [16] 'Win_3 Load 53.217 [13015] 38.71] 0.04 87.45) 9.01
75 Devices > Device Top Utilization



The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m  Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.
« Device Group Selector. Select one or multiple or all device groups to include in the report.
o Report Type. You can choose to include all devices that match the specified thresholds or you can choose to

include the devices that are top users of CPU, memory, or swap space.

o Ifyou select Threshold, you can then specify the values for CPU Threshold, Memory Threshold, and
Swap Threshold. The values range from 0% to 95%. The report will include separate tables for CPU,
Memory, and Swap and include devices that have met or exceeded the threshold.

o Ifyou wantto select a number of devices, choices range from top 10 to Top 100. Specify the top
number of devices to display in the report, then select the utilization statistic (CPU, Memory, or Swap)
that will be used to determine which devices will be included in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

« Separated By. Group devices by Device Group.
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This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Uptime

This report displays device uptime for devices in the system. For each selected device, the report displays default
columns of Device, Uptime, Up Since, Timeticks, and Last Polled.

You can customize the output of the report to include only devices in selected organizations and to sort devices by

organization and device or agent system uptime.
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The following input options are available when generating the report:

« Organizations. Specify one or more organizations or all organizations to include in the report.

« Sort By. Sort the report by Organization and Device or Agent System Uptime (the uptime collected during

availability collection).

« Options. Select whether to create separate tables for each organization, display all devices, or display only
devices restarted within a specified timeframe.

« Timezone. Select atime zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been

modified on your SL1 system.

Devices > Device Uptime



Devices > Device Utilization

This report displays an overview of device utilization for devices in a system. For each device included in the report,
the report displays default columns of Organization, Device Category, Device Groups, Device, CPUs, CPU %,
RAM, RAM %, Swap, Swap %, and File System Utilization.

You can customize the output to include the statistics based on peak or average utilization, include separate rows
for each file system on a device, and what percentage threshold a device must exceed to be included on the
report.
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The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m  Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.
o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.
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You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. [f the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.

« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Device Categories. Further filters the list of devices specified in the Select By field by Device Category. Only
devices specified in the selected device categories will be included in the report.

o Report Span. Select the time span of the report. Choices are Daily, Weekly, and Monthly. Select the starting
point for the report, and the Duration for the report. Select the Hours Included. Choices are 24 hours, or
specific hours Monday - Friday.

« Statistics Type. Select whether the usage statistics displayed on the report should be the maximum values,
minimum values, or average values. When gathering data for reports, SL1 averages all the readings taken
during an hour - 24 values per day. This field specifies whether the value for each day should be the highest
value of the 24 hour values, the lowest value of the 24 hour values, or whether SL1 should average the 24
hour values.

« File System Output. Select whether file system usage information should be condensed into one cell;
displayed with multiple columns for file system name, usage percent, used in GB and size in GB; or not
included in the report.

o Show Only. Select a percentage. Devices with a percentage utilization equal or higher than the specified
percentage will be included in the report. Select the Show Hidden File Systems checkbox to include hidden
file systems in the report.

« Separated By. Group the devices into tables, based on Organization, Device Category, and/or Device
Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Utilization by Device Group

This report displays device utilization by device group. For each device, the report displays default columns of
Device, Organization, CPUs, CPU %, RAM, RAM %, Swap, Swap %, and File System Utilization. By default,
devices are grouped by device group.

You can customize the output of the report to display the statistics based on peak or average utilization. You can
also include information about each file system on a device, and specify what percentage threshold a device must
exceed to be included on the report.
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The following input options are available when generating the report:
« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Device Categories. Further filters the list of devices specified in the Select By field by Device Category. Only
devices specified in the selected device categories will be included in the report.
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« Statistics Type. Select whether the usage statistics displayed on the report should be the peak (maximum) or
average values. When gathering data for reports, SL1 averages all the readings taken during an hour - 24
values per day. This field specifies whether the value for each day should be the highest value of the 24 hour
values or whether SL1 should average the 24 values.

« File System output. Select whether file system usage information should be condensed into One Cell;

displayed with multiple columns for file system name, usage percent, used in GB and size in GB; or not
included in the report.

o Show Only. Select a percentage. Devices with a percentage utilization equal or higher than the specified
percentage will be included in the report.

« Separate By. Groups the devices into tables, based on Device Group and/or Device Category, or neither.

o Report Span. Select the time span of the report. Choices are Daily, Weekly, and Monthly. Select the starting
point for the report, and the Duration for the report. Select the Hours Included. Choices are 24 hours, or
specific hours Monday - Friday. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Utilization Chart

For each selected device, this report displays a graph of CPU, Memory, and Swap usage.

You can customize the output of the report to include charts only for specific devices, and separate the charts by
organization. By default, utilization charts for all devices in the system will be displayed.
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The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m  Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.
« Device Group Selector. Select one or multiple or all device groups to include in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

« Separated By. If selected, the devices will be grouped by Organization or Device Group.

This description covers version 1.2 of this report as shipped by Sciencelogic. This report might have been modified
on your SL1 system.
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Devices > Device Vitals Thresholds

This report displays the thresholds that have been set for the following vitals: latency, CPU utilization, memory
utilization, swap utilization, and file system utilization. For each device, this report displays the organization name,
device name, and threshold information.

You can customize the output for the report to include only devices in specific organizations or only specific devices.
You can also specify that devices are grouped by organization into separate tables, and that the report include the
actual usage value for each threshold for each device.
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The following input options are available when generating the report:

« All Devices. If you select this checkbox, all devices with device-level thresholds will be displayed in the report.
If you deselect this checkbox, you will have the following options:

o Organizations. Select one or more organizations for which to view device thresholds.

o Selectindividual devices. If the All Devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.
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o Devices by Organization. If the select individual devices checkbox is selected, this field is available.
You can select one or more devices in this field to include in the report. The report will search for
outages among the device(s) specified in this field.

« Options. Select whether to include the actual usage values (default), show only overridden thresholds
(default), show hidden file systems, or to show global thresholds.

« Separated By. Group devices by Organization (selected by default).

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Dynamic App Alerts

This report displays a list of Dynamic Applications alerts, including information on associated event policies. For
each alert, the report displays default columns of Dynamic Application, APP GUID, Alert, Alert App GUID, Alert
APP ID, Alert Formula, Event, Event App GUID, App ID, and Alert.

You can customize the output of the report to include only alerts associated with specific Dynamic Applications. You
can also specify which associated events are included in the report.
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The following input options are available when generating the report:

« Select Dynamic Applications. Select all Dynamic Application, or select one or more Dynamic Applications
from the list. Alerts from each selected Dynamic Application will be included in the report.

o Report Options. Specify whether or not the report will show all events aligned with alerts, whether or not
orphaned events are shown, and whether or not all alerts are shown.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Devices > Dynamic App Alerts 88



Devices > Dynamic App Collection

This report displays the collection status for Dynamic Applications on their subscriber devices. The report includes
information on each collection object on each subscriber device, including if each collection object has been
found on the device and if collection is active. For each instance of the Dynamic Application, the report displays
default columns of Application, Device, Object, Found, and Collecting.

You can customize the output of the report so that only devices in specific organizations are included in the report.
You can also specify that only objects that have specific Found and Collecting values will be included in the report.

Sheetl
Dynamic Application Collection Report
Application Device Object Found | Collecting]
Host Resource: Memory [B CLCME [1058] Fhiysical Memary Size [48] [found |stopped
Host Resource: Memaory [B LAB-W2K.3-01 [1923] Pimysical Memoary Size [48] [found [stopped
Host Resource: Memaory [B LAB-2007-DC silodevD? locdPhysical Memory Size [48] |found |stopped
st Resource: Memary [B Demo_Exchange_2013 [143Physical Memory Size [48] [found |stopped
Host Resource: Memaory [B DEMO-AP-01 demo.science|Physical Memory Size [48] [found [stopped
Host Resource: Memaory [B DEMD-S0L-01.demo.sciengPhysical Memary Size [48] found |stopped
ot Resource: Memaory [B DEMO-SP-01 [14437) Friysical Memary Size [48] [found |stopped
Host Resource: Memaory [B CLICME [1058] [Virtual Memaory Size [49] fowund [stopped
Host Resource: Memaory [B LAB-2007-DC.silodev? Jocdvinual Memary Size [49] fownd |stopped
Host Resource: Memaory [B Demo_Exchange 2013 [143Vinual Memary Size [49] fownd stopped
Host Resource: Memaory [B DEMO-AP-01. demo.science[Vinual Memaory Size [49] found stopped
Host Resource: Memaory [B DEMO-S0L-01. demo_sciend\inual Memaory Size [49] fowund stopped
Host Resource: Memaory [B DEMO-5P-01 [14437] [Virtual Memary Size [49] fownd stopped
st Resource: Memaory [B CUCME [1058] Fimysical Memory Used [50] [found stopped
Host Resource: Memaory [B LAB-W2K3-01 [1923] Physical Memary Used [50] [found stopped
Host Resource: Memaory [B LAB-2007-DC silodevD? locdPhysical Memory Used [50] |found stopped
st Resource: Memory [B Demo_Exchange_2013 [143Physical Memary Used [50] [found stopped
Host Resource: Memaory [B DEMO-AP-01 demno.science|Physical Memary Used [50] [found |stopped
Host Resource: Memaory [B DEMO-S0L-01. demo. sciendPhysical Memory Used [50] |found |stopped
st Resource: Memary [B DEMO-SP-01 [14437) Fhiysical Memary Used [50] [found [stopped
Host Resource: Memaory [B CUCME [1058] [Virtual Memaory Used [51]  [found [stopped
Host Resource: Memaory [B LAB-2007-DC.silodevD? Jocdvinual Memory Used [51]  Jfound |stopped
st Resource: Memary [B Demo_Exchange_2013 [143Vinual Memory Used [51]  [found [stopped
Host Resource: Memaory [B DEMO-AP-01 demo.science[Vinual Memory Used [51]  [fownd |stopped
Host Resource: Memaory [B DEMO-S0L-01. demo.sciengvirual Memory Used [51]  jfound |stopped
st Resource: Memary [B DEMO-SP-01 [14437) [virtual Memaory Used [S51]  [found |stopped
Host Resource: Memaory [B CLICME [1058] Physical Memary UHilization [found [stopped
Host Resource: Memaory [B LAB-W2K3-01 [1923] Fhiysical Memarny WHilization [found |stopped
Host Resource: Memaory [B LAB-2007-DC.silodev? JocgPhysical Memary Milization Jfound |stopped
Host Resource: Memaory [B Demo_Exchange_2013 [143Physical Memory UMilization [found [stopped
Host Resource: Memaory [B DEMO-AP-01 demo.science|Physical Memory UMilization [found |stopped
Host Resource: Memaory [B DEMO-S0L-01. demo.sciengPhysical Memary Milization Jfound |stopped
Host Resource: Memaory [B DEMOD-5P-01 [14437)] Fimysical Memaony Utilization [found |stopped
Host Resource: Memaory [B CLICME [1058] [virtual Memory Utilization [S{found |stopped
Host Resource: Memaory [B LAB-2007-DC silodenD? locdVirual Memory Ultilization [S{found |stopped
Host Resource: Memaory [B Demo_Exchange_2013 [143Vinual Memory Utilization [Sffound |stopped
Host Resource: Memaory [B DEMO-AP-01 demo.science|Virtual Memaory Utilization [Sffound |stopped
Host Resource: Memaory [B DEMO-S0L-01. demo. sciendWirual Memaory Ultilization [S{found |stopped
st Resource: Memary [B DEMO-SP-01 [14437) [virtual Memary Utilization [S{found [stopped
Host Resource: Memaory [B CUCME [1058] Fimysical Memany Cache Sizffound [stopped
Host Resource: Memaory [B LAB-W2K.3-01 [1923] Fimysical Memaony Cache Sizffound |stopped
st Resource: Memary [B LAB-2007-DC silodevD? locdPhysical Memory Cache Sizffound [stopped
Host Resource: Memaory [B Demo_Exchange_2013 [143Physical Memory Cache Sizffound |stopped
Host Resource: Memaory [B DEMO-AP-01 demo.science|Physical Memary Cache Sizffound |stopped
ozl Resource: Memory [B DEMO-S0L-00. demo.sciendPhysical Memory Cache Sizffound [stopped
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The following input options are available when generating the report:

« Organizations. Specify one or more organizations or all organizations to include in the report.

o Objects Found. Select if only found objects will be displayed, only objects not found will be displayed, or
objects with either status will be displayed

o Collecting. Select if only objects currently collecting will be displayed, only objects not currently being
collected will be displayed, or objects with either status will be displayed.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Monitored Elements

For each selected device, this report displays a list of aligned Dynamic Applications and monitoring policies.

For each Content Verification policy, the report displays columns for Monitored Element, Name, URL, Port, and
Expression.

For each Domain Monitor, the report displays columns for Monitored Element, Domain Name, Name server,
Record Type, and Result Match.

For each Dynamic Application, the report displays columns for Monitored Element, Dynamic App Name, App
Type, Poll Interval, and Collection Method.

For each Email Transaction Monitor, the report displays columns for Monitored Element, Name, Email To
Address, Timeout, and Message Body.

For each Monitored Process, the report displays columns for Monitored Element, Process Name, Running,
Monitoring, and Alert When.

For each Monitored Service, the report displays columns for Monitored Element, Service Name, Running,
Monitored, and Alert When.

For each Port Monitor, the report displays columns for Monitored Element, IP, Port, Procotol, and Critical Poll.

For each SOAP-XML Monitor, the report displays columns for Monitored Element, Policy Name, URL, Expression
Check 1, and Expression Check 2.

For each SSL Certificate, the report displays columns for Monitored Element, Cert ID, Certificate Organization,
Common Name, and Expiration Date.
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The following input options are available when generating the report:

« Device Selection: Select the devices that will appear in the report. The following input elements appear in
this component:
o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices by
selecting the Select individual items checkbox.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

o Devices by Organization. If the Select individual devices checkbox is selected, you can select one or
more devices (in the organization(s) selected in the Organizations field) to include in the report.

o Device Group Selector. Select one or multiple or all device groups to include in the report.
« Timezone. Select a time zone for the report.
« Separated By. Group elements by Organization and/or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Monitored Services

For each selected device, displays a list of discovered Windows Services and system processes. For each Windows
service and system process, the report displays default columns of Service/Process Name, Running, Monitored,
and Alert When.

You can customize the output of the report to show only services and processes for which a monitoring policy has
been set up, only services and processes that are not monitored, or all services and processes.

» Selection: Selected
L Sciencelogic
Monitored Services
Evice App [14
Monitored Services: Service Running Monitored Alert When
[World Wide Wieb Publishing Service Running u (When Stopped
[World Wide Web Publishing Service Running u (When Stopped
[World Wide Web Publishing Service Funning u When Stopped
[World Wide Web Pubishiﬁ Sarvice Funni u [When Stopped
Monitored Services: Service Name ﬁunnlng Monitored Alert When
[World Wide Web Publishing Service Running u When Stopped
[World Wide Web Publishing Servica [Running (When Stopped
[Warld Wide Web Publishing Service ng u When Stopped
[Word Wide Web Publishing Servi ng u When Stopped
T Alert When
[When Stapped
f __ I
[When Stopped
Device: DEMO-WIN-DC
Monitored Services: Service Name Running Monitored Alert When
Windows Tima Funning (When Running
[Windows Time Funning Y [When Running
[Wiorld Wide Web Publishing Service |Running i fWWhen Stopped
[World Wide Web Pubishi@ Sanvice Runri§ u When Stopped
ICl2
Monitored Services: Service Name Running | Monitored | Alert When
[Wordd Wide Web Fublishi [7 [When Siopped
Monitored Services: | Service Name Running | Monitored | Alert When
[World Wide Web Pubishiﬁ Service Running | [When Stapped
ca:
: on o e unning Monitored Alert When
Microsoft Exchange Event Mot Running i When Stopped
Microsoft Exchange IMAP4 Mot Running u (When Stopped
|Microsoft Exchange Infarmation Store Mot Running u (When Stopped
Microsoft Exchange Managemeant Mot Running ' (When Stopped
Microsoft Exchange MTA Siacks Mot Running u (When Stopped
Microsoft Exchange POP3 Mot Running u (When Stopped
Microsoft Exchange Routing Engi |Mot Running i When Stopped
Microsoft Exchange Site Replication ServicgMot Running u (When Stopped
Microsoft Exchange Systemn Attendant Mot Running (When Stopped
[World Wide Web Publishing Service |Mat Running T When Stopped
Device: VPM Equinix Server
M Services | Service Name | Running | Monitored | Alert When
[World Wide Web Publishing Service Furini [When Stopped
Device: 5
Monitored Services: | Service Name Running | Monitored Alert When
[Ward Wide Wieb Publishing Sernvice Funning 7 n Siop
Page 1
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The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m  Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.

« Device Group Selector. Select one or multiple or all device groups to include in the report.

o Show. Include all services and processes, monitored services and processes only, or only services and
processes that are not monitored.

« Separated By. Group asset records by Organization and/or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Performance Multi Object/Device Table

This report displays the collected data from the specified Dynamic Application on each selected device. The first
report, Sheet 1: Source Data, displays organization or group, device, date, and the specified collection objects.

The second report, Sheet 2: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Collection Obijects, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by group or organization, and selecting the time
span of the report.

S . .
ciencelogic

Dynamic Application Performance Report

Organization Device Date Idle CPU Time 10 Wait CPU Time Nice CPU Time System CPU Time User CPU Time

System cIM1 s 2015-07-22 15:10 110871883 7546824 7593411 7608285 4802811
System CTM1 [5 2015-07-22 15:05 110870381 7545170 7591387 7606376 4801820
System CTM1 [5, 2015-07-22 15:00 110868323 7543475 7589733 7604432 4801019
System CTM1 [5 2015-07-22 14:55 110866499 7541779 7588332 7602400 4800197
System CTM1 [5 2015-07-22 14:50 110864637 7540096 7586687 7600453 4799159
System CTM1 [5 2015-07-22 14:45 110863046 7538742 7585499 7599186 4798600
System CTM1 [5 2015-07-22 14:40 110861259 7536937 7583684 7597170 4797439
System CTM1 [5, 2015-07-22 14:35 110859544 7535493 7581857 7595290 4796556
System CTM1 [5, 2015-07-22 14:30 110857721 7533690 7579821 7593222 4795549
System CTM1 [5 2015-07-22 14:25 110856237 7532020 7578193 7591582 4794692
System CTM1[5 2015-07-22 14:20 110854604 7530419 7576622 7589813 4793680
System CTM1 [5 2015-07-22 14:15 110853065 7528816 7575038 7587997 4792859
System CTM1 [5 2015-07-22 14:10 110851167 7527289 7572954 7586334 4791696
System CTM1 [5, 2015-07-22 14:05 110849754 7525857 7571140 7584809 4790827
System CTM1 [5 2015-07-22 14:00 110847702 7523855 7569238 7582973 4789811
System CTM1 [5 2015-07-22 13:55 110846648 7522501 7568346 7581852 4789248
System CTM1[5 2015-07-22 13:50 110844781 7520590 7566429 7580100 4788225
System CTM1 [5 2015-07-22 13:45 110843665 7519398 7565004 7578551 4787416
System CTM1 [5, 2015-07-22 13:40 110841984 7517845 7563447 7577009 4786716
System CTM1 [5, 2015-07-22 13:35 110839835 7516144 7561304 7575034 4785653
System CTM1 [5 2015-07-22 13:30 110837892 7514447 7559586 7573496 4784718
System CTM1 [5 2015-07-22 13:25 110835969 7512413 7557979 7571899 4783866
System CTM1 [5 2015-07-22 13:20 110833683 7510205 7555692 7569567 4782806
System CTM1 [5 2015-07-22 13:15 110832302 7509161 7554272 7568268 4782316
System CTM1 [5, 2015-07-22 13:10 110830450 7507116 7552426 7566652 4781521
System CTM1 [5 2015-07-22 13:05 110828511 7505220 7550526 7564507 4780234
System CTM1[5 2015-07-22 12:00 110826723 7503609 75489096 7562957 4779344
System CTM1 [5 2015-07-22 12:55 110824850 7501948 7547351 7560984 4778437
System CTM1 [5 2015-07-22 12:50 110822772 7499932 7545618 7558752 4777340

The following input options are available for this report:

o Selected By: Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Group/Device. Your selection will have an affect on the fields described below.

m Org/Device. When selected, you have the option to select all, multiple, or individual organizations,
then you can optionally select specific devices in those organizations.

m Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).
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You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device;Group/Device; radio buttons, you can select specific devices from the organizations or
device groups you selected in the Organizations/Groups list. Use the following fields if you want to
selectindividual items:

o Selectindividual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application
field. You can only select devices that are aligned to the selected Dynamic Application.

« Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Collection Objects and Select Individual Devices fields.

« Collection Objects. Select one, multiple, or all collection objects associated with the Dynamic Application.

« Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox to select one or more device categories.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

o Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
of the report.

« Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Devices > Performance Multi Object/Device Table 96



Devices > Performance Multi-Device

This report displays the collected data from one presentation object from a selected Dynamic Application on one or
more selected devices. If you select a time span of one day, the report displays raw data. If you select a weekly or
monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a single chart. The single chart displays the value of the single presentation
object on each selected device. The chart displays a single line for each device. For presentation objects that
return multiple values (indexes), you must specify an instance normalization so that the chart will contain only one
line per device.

The second report, Sheet 2: Source, displays a single table for all selected devices. The table displays a column for
each device and a row for each time inferval. If you selected a time span of one day, the report displays raw data,
at the interval at which it was collected. If you selected a weekly or monthly time span, the report displays
normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the list
of devices by device category, selecting the time span of the report, specifying the data normalization (average,
sum, minimum, maximum), and instance normalization.

97 Devices > Performance Multi-Device



Chart

ki Sciencelogic
Dynamic Application Performance Report

inute aver. ercent data for SW3750f12 SW3750f13 SW3750r3cl
Dynamic Application Performance
CPU 5 minute average percent

14

1z

lU.— \

O a
L] i1
=
[
= a
0
5 = &
§ § §
2
5 & §
Date/Time

Generated on: 201807/13 13:20:02

SW3750_r2cl

& Avg for SWATS0M2 [1106]
(Daily avg)

& Avg for SW3ITSO3 [1105]
(Daily avg)

O Avg for SW3T50r3c1 [1103]
(Daily avg)

B Ay for SW3T50_r2cl [1107)]
(Daily avg)

& Avg for SWESOEr1cl [1108]
(Daily avg)

The following input options are available for this report:

« Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the

values displayed in the Presentation Objectand Selected By fields.

o Presentation Object. Select one presentation object from the list of presentation objects in the selected

Dynamic Application.

o Selected By: Select the devices that will appear in the report. The following input elements appear in this

component:

o Group by Organization; Group by Device Class. Specifies how you want devices to appear in the list

of devices in the selection field and in the report.

m  Group by Organization. When selected, you have the option to select all, multiple, or individual

organizations, then you can optionally select specific devices in those organizations.

m  Group by Device Class. When selected, you have the option to select all, multiple, or individual

device groups, then you can optionally select specific devices in the device classes(s).
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o Categories. To select individual categories to include in the report, select the Select individual categories
checkbox, and select the desired categories from the box below.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

o Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
of the report.

« Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

« Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays a raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

o Daily Average. Average of all the values for a presentation object for each 24-hour period.
o Daily Sum. Sum of all the values for a presentation object for each 24-hour period.
o Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.

o Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

« Instance Normalization. For presentation objects that return multiple values (indexes), specifies which
value to use for each instance. Choices are:

o Maximum. Use the highest value collected at each collection inferval. If you selected Weekly or
Monthly in the Report Span fields, the report uses these maximum values to calculate the a single
normalized value per day (specified in the Data Normalization field) for the selected presentation
object.

o Minimum. Use the lowest value collected at each collection inferval. If you selected Weekly or Monthly
in the Report Span fields, the report uses these minimum values to calculate a single normalized
value per day (specified in the Data Normalization field) for the selected presentation object.

o Average. Calculate the average of all values collected at a single collection interval. If you selected
Weekly or Monthly in the Report Span fields, the report uses these average values to calculate the @
single normalized value per day (specified in the Data Normalization field) for the selected
presentation object.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Performance Multi-Device/Instance

This report displays the collected data from one presentation object from a selected Dynamic Application on one or
more selected devices. If you select a time span of one day, the report displays raw data. If you select a weekly or
monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a single chart. The single chart displays the value of the single presentation
object on each selected device. The chart displays a single line for each device. For presentation objects that
return multiple values (indexes), the chart will include a line for each index.

The second report, Sheet 2: Source, displays a single table for all selected devices. The table displays a column for
each device and a row for each time interval. For presentation objects that return multiple values (indexes), the
chart will include a column for each index on each device. If you selected a time span of one day, the report
displays raw data, at the interval at which it was collected. If you selected a weekly or monthly time span, the report
displays normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the list
of devices by device category, selecting the time span of the report, and specifying the data normalization
(average, sum, minimum, maximum).
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The following input options are available for this report:

« Select By: Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Group/Device. Your selection will have an affect on the fields described below.

m Org/Device. When selected, you have the option to select all, multiple, or individual organizations,
then you can optionally select specific devices in those organizations.

m Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device;Group/Device; radio buttons, you can select specific devices from the organizations or device
groups you selected in the Organizations/Groups list. Use the following fields if you want to select individual
items:

o Selectindividual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application
field. You can select only devices that are aligned to the selected Dynamic Application.

o Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Objects and Select Individual Devices fields.

o Presentation Object. Select one presentation object from the list of presentation objects in the selected
Dynamic Application.

« Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox o select one or more device categories.

e Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

« Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
of the report.

« Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by

number of hours offset from UTC.

o Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

o Daily Average. Average of all the values for a presentation object for each 24-hour period.

o Daily Sum. Sum of all the values for a presentation object for each 24-hour period.
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o Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.

o Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Performance Multi-Device/Object

This report displays the collected data from one or more presentation objects from a selected Dynamic Application
on one or more selected devices. If you select a time span of one day, the report displays raw data. If you selecta
weekly or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a single chart that shows each selected device. The chart displays a line for
each selected presentation object on each device, over time. Each chart displays a single line for each
presentation object. For presentation objects that return multiple values (indexes), you must specify an instance
normalization so that the chart will contain only one line per presentation object/device.

The second report, Sheet 2: Source, displays a single table for all selected devices. The table displays a column for
each presentation object on each device and a row for each time interval. If you selected a time span of one day,
the report displays raw data, at the interval at which it was collected. If you selected a weekly or monthly time span,

the report displays normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the list
of devices by device category, selecting the time span of the report, specifying the data normalization (average,

sum, minimum, maximum) and instance normalization.
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The following input options are available for this report:

« Select By: Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Group/Device. Your selection will have an affect on the fields described below.

m Org/Device. When selected, you have the option to select all, multiple, or individual organizations,
then you can optionally select specific devices in those organizations.

m Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device;Group/Device; radio buttons, you can select specific devices from the organizations or device
groups you selected in the Organizations/Groups list. Use the following fields if you want to select individual
items:

o Selectindividual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application
field. You can select only devices that are aligned to the selected Dynamic Application.

o Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Objects and Select Individual Devices fields.

o Presentation Objects. Select one or more presentation objects from the list of presentation objects in the
selected Dynamic Application. To select multiple presentation objects, hold the <Shift> key while selecting
with the mouse.

« Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox to select one or more device categories.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

« Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
of the report.

« Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by

number of hours offset from UTC.

« Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

o Daily Average. Average of all the values for a presentation object for each 24-hour period.

o Daily Sum. Sum of all the values for a presentation object for each 24-hour period.
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o Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.

o Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

« Instance Normalization. For presentation objects that return multiple values (indexes), specifies which
value to use for each instance. Choices are:

o Maximum. Use the highest value collected at each collection interval. If you selected Weekly or
Monthly in the Report Span fields, the report uses these maximum values to calculate a single

normalized value per day (specified in the Data Normalization field) for the selected presentation
object.

o Minimum. Use the lowest value collected at each collection interval. If you selected Weekly or Monthly
in the Report Span fields, the report uses these minimum values to calculate a single normalized
value per day (specified in the Data Normalization field) for the selected presentation object.

o Average. Calculate the average of all values collected at a single collection interval. If you selected
Weekly or Monthly in the Report Span fields, the report uses these average values to calculate a
single normalized value per day (specified in the Data Normalization field) for the selected
presentation object.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Performance Multi-Device/Object/Instance

This report displays the collected data from one or more presentation objects from a selected Dynamic Application
on one or more selected devices. If you select a time span of one day, the report displays raw data. If you selecta
weekly or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a single chart that shows each selected device. The chart displays a line for
each selected presentation object on each device, overtime. For presentation objects that return multiple values
(indexes), the chart displays a line for each index on each device.

The second report, Sheet 2: Source, displays a single table for all selected devices. The table displays a column for
each presentation object on each device and a row for each time interval. For presentation objects that return
multiple values (indexes), the table will include a column for each index. If you selected a time span of one day,
the report displays raw data, at the interval at which it was collected. If you selected a weekly or monthly time span,

the report displays normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and

Duration.
You can customize the output of the report by selecting devices by device group or by organization, filtering the list

of devices by device category, selecting the time span of the report, and specifying the data normalization

(average, sum, minimum, maximum).
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The following input options are available for this report:

o Selected By: Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Group/Device. Your selection will have an affect on the fields described below.

m Org/Device. When selected, you have the option to select all, multiple, or individual organizations,
then you can optionally select specific devices in those organizations.

m Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device;Group/Device; radio buttons, you can select specific devices from the organizations or
device groups you selected in the Organizations/Groups list. Use the following fields if you want to
select individual items:

o Selectindividual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application
field. You can select only devices that are aligned to the selected Dynamic Application.

o Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Objects and Select Individual Devices fields.

o Presentation Objects. Select one or more presentation objects from the list of presentation objects in the
selected Dynamic Application. To select multiple presentation objects, hold the <Shift> key while selecting
with the mouse.

« Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox to select one or more device categories.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

« Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
of the report.

« Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.
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o Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

(o}

Daily Average. Average of all the values for a presentation object for each 24-hour period.

(o}

Daily Sum. Sum of all the values for a presentation object for each 24-hour period.

(o}

Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.

(o}

Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Performance Multi-Object

This report displays the collected data from one or more presentation objects from a selected Dynamic Application
on one or more selected devices. If you select a timespan of one day, the report displays raw data. If you select a
weekly or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a chart for each selected device. The chart for each device displays a line
for the value of each selected presentation object, overtime. Each chart displays a single line for each presentation
object. For presentation objects that return multiple values (indexes), you must specify an instance normalization so
that the chart will contain only one line per presentation object.

The second report, Sheet 2: Source, displays a table for each selected device. The table for each device displays a
column for each presentation object and a row for each time inferval. If you selected a time span of one day, the
report displays raw data, at the interval at which it was collected. If you selected a weekly or monthly time span, the
report displays normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the list

of devices by device category, selecting the time span of the report, specifying the data normalization (average,
sum, minimum, maximum) and instance normalization.
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The following input options are available for this report:

o Selected By: Select the devices that will appear in the report. The following input elements appear in this

component:

o Org/Device; Group/Device. Your selection will have an affect on the fields described below.

m  Org/Device. When selected, you have the option to select all, multiple, or individual organizations,
then you can optionally select specific devices in those organizations.

m Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device ;Group/Device; radio buttons, you can select specific devices from the organizations or device
groups you selected in the Organizations/Groups list. Use the following fields if you want to select individual

items:

o Selectindividual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application

field. You can select only devices that are aligned to the selected Dynamic Application.
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Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Objects and Select Individual Devices fields.

Presentation Objects. Select one or more presentation objects from the list of presentation objects in the
selected Dynamic Application. To select multiple presentation objects, hold the <Shift> key while selecting
with the mouse.

Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox to select one or more device categories.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
of the report.

Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by

number of hours offset from UTC.

Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

o Daily Average. Average of all the values for a presentation object for each 24-hour period.
o Daily Sum. Sum of all the values for a presentation object for each 24-hour period.
o Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.

o Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

« Instance Normalization. For presentation objects that return multiple values (indexes), specifies which

value to use for each instance. Choices are:

o Maximum. Use the highest value collected at each collection inferval. If you selected Weekly or
Monthly in the Report Span fields, the report uses these maximum values to calculate the a single
normalized value per day (specified in the Data Normalization field) for the selected presentation
object.

o Minimum. Use the lowest value collected at each collection interval. If you selected Weekly or Monthly
in the Report Span fields, the report uses these minimum values to calculate a single normalized
value per day (specified in the Data Normalization field) for the selected presentation object.

o Average. Calculate the average of all values collected at a single collection interval. If you selected
Weekly or Monthly in the Report Span fields, the report uses these average values to calculate the @
single normalized value per day (specified in the Data Normalization field) for the selected
presentation object.
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o Max Number of Devices. Specify the maximum number of devices to include in the report. SL1 searches for
devices alphabetically, first alphabetically by Organization or Device Group, as specified in the Selected By
field, then within the Organization or Device Group, alphabetically by device name.

« Offset from first record. Specify the number of devices to skip before including devices in the report. You

must know the first record that SL1 will find before you can specify a value in this field.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Performance Multi-Object/Instance

This report displays the collected data from one or more presentation objects from a selected Dynamic Application
on one or more selected devices. If you select a time span of one day, the report displays raw data. If you selecta
weekly or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a chart for each selected device. The chart for each device displays the
value of the selected presentation objects over time. For presentation objects that return multiple values (indexes),
the chart for each selected device will include multiple lines for those presentation objects, one for each instance.

The second report, Sheet 2: Source, displays a table for each selected device. The table for each device displays a
column for each presentation object. For presentation objects that return multiple values (indexes), the table will
include a column for each index. f you selected a time span of one day, the report displays raw data, at the interval
at which it was collected. If you selected a weekly or monthly time span, the report displays normalized data, with
one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the list

of devices by device category, selecting the time span of the report, and specifying the data normalization
(average, sum, minimum, maximum).

113 Devices > Performance Multi-Obiject/Instance



o3 . .
i Sciencelogic

-

Dynamic Application Performance Report
IS EEE——S——.......——-

Dynamic Application Performance
Memory Usage Average, Memory Consumed Average, Memory Active Average

35000000
7
20000000 & ACME - DB MSSQL 2 -
/ WebApp [14362] Index 0 (avg)
B ACME - DB MS5QL 2 -
L 15000000 WebApp [14362] Index 0 (avg)
= O ACME - DB MSSQL 2 -
00 / WebApp [14362] Index 0 (avg)
V.—/—.‘-R.’ﬂ
= = = 2 =2 2
] =] =]
§ § § § § §
S 3 5 8 § g
Date/Time

Dynamic Application Performance
Memory Usage Average, Memory Consumed Average, Memory Active Average

35000000
;
20000000 B ACME - DB-MSSQL - WebApp
/ [14361] Index 0 (ava)
“B ACME - DB-MSSQL - WebApp
o e (14361 Index 0 (av5)
Z ‘0 ACME - DB-MSSQL - WebApp
10000000 / [14361] Index O (avg)
B ———
0 ‘o 0 O 2 ]
3 3 35 2 2 2
§ § g § § o
g2 2 2
s 3 § ] § g

Date/Time

Devices > Performance Multi-Object/Instance

114



Dynamic Application Performance
Memory Usage Average, Memory Consumed Average, Memory Active Average

% ACME - WEB IIS 2 - WebApp

[14359] Index 0 (avg)
B ACME - WEB IS 2 - WebApp

[14359] Index 0 {avg)
‘0 ACME - WEE IIS 2 - WebApp

/
: Fd
/ [14359] Index 0 (avg)
10
i a} = & f
3 3 3 =z =z =
§ 4§ & & § 3
s § § g § g
Date/Time
Dynamic Application Performance
Memory Usage Average, Memory Consumed Average, Memory Active Average
- _.—-"‘"._\ f
/ & ACME - WEB-IIS-1 - WebApp
/ [14360] Index O {avg)
= B ACME - WEB-IIS-1 - WebApp
=2 [14360] Index O (avg)
& / ‘0 ACME - WEB-1I5-1 - WebApp
/ [14360] Index 0 (avg)
10
g_’_,,‘_l 5 = = a
ob0——""——0O o o o ]
5 3 3 g g g
§ § § § § g
Date/Time

Generated en: 2015/04/17 07:34-11

Devices > Performance Multi-Object/Instance

115



The following input options are available for this report:

o Selected By: Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Group/Device. Your selection will have an affect on the fields described below.

m Org/Device. When selected, you have the option to select all, multiple, or individual organizations,
then you can optionally select specific devices in those organizations.

m Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device;Group/Device; radio buttons, you can select specific devices from the organizations or
device groups you selected in the Organizations/Groups list. Use the following fields if you want to
select individual items:

o Selectindividual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application
field. You can select only devices that are aligned to the selected Dynamic Application.

o Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Objects and Select Individual Devices fields.

o Presentation Objects. Select one or more presentation objects from the list of presentation objects in the
selected Dynamic Application. To select multiple presentation objects, hold the <Shift> key while selecting
with the mouse.

« Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox to select one or more device categories.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

« Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
of the report.

« Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by

number of hours offset from UTC.

« Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

o Daily Average. Average of all the values for a presentation object for each 24-hour period.

o Daily Sum. Sum of all the values for a presentation object for each 24-hour period.
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o Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.

o Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Performance Single Object

This report displays the collected data from a single presentation object from a selected Dynamic Application on
one or more selected devices. If you select a time span of one day, the report displays raw data. If you selecta
weekly or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a chart for each selected device. The chart for each device displays the
value of the selected presentation object over time. For presentation objects that return multiple values (indexes),
the chart for each selected device will include multiple lines, one for each instance.

The second report, Sheet 2: Source, displays a table for each selected device. The table for each device displays a
column for each value at each time interval. For presentation objects that return multiple values (indexes), the
table will include a column for each index. If you selected a time span of one day, the report displays raw data, at
the interval at which it was collected. If you selected a weekly or monthly time span, the report displays normalized
data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the list

of devices by device category, selecting the time span of the report, and specifying the normalization (average,
sum, minimum, maximum).
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The following input options are available for this report:

o Selected By: Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Group/Device. Your selection will have an affect on the fields described below.

m Org/Device. When selected, you have the option to select all, multiple, or individual organizations,
then you can optionally select specific devices in those organizations.

m Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device;Group/Device; radio buttons, you can select specific devices from the organizations or
device groups you selected in the Organizations/Groups list. Use the following fields if you want to
select individual items:

o Selectindividual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application
field. You can select only devices that are aligned to the selected Dynamic Application.

o Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Object and Select Individual Devices fields.

o Presentation Object. Select a single presentation object from the list of presentation objects in the selected
Dynamic Application.

« Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox o select one or more device categories.

e Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

« Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
of the report.

« Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by

number of hours offset from UTC.

o Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

o Daily Average. Average of all the values for a presentation object for each 24-hour period.

o Daily Sum. Sum of all the values for a presentation object for each 24-hour period.
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o Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.

o Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Software List

For selected devices, assets, or ESX Server and Guest VMs, this report displays a list of installed software and the
install date. For each device, asset or ESX Server and Guest VM, the report displays Software Title and Install Date.
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The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m  Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. If the All ltems checkbox is unselected, the Select individual items checkbox is

available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.

« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Timezone. Select atime zone for the report.

o Separated By. Group software by Organization and/or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > Collection Count

This report displays information about the number of collections performed by SL1. The report can include the
following tables:

o Asummary of the number of collections being performed by SL1. This table is always included in the report.
This table includes the following rows:

o Devices. Displays the number of devices in the system, the number of devices for which SL1 is

currently performing collection, and the average number of data points being collected per day for
each device.

o Applications. Displays the number of monitoring elements (Dynamic Applications, Monitoring
Policies, Availability Collection Policies, Interface Collection Policies, and File System Collection
Policies) currently aligned to devices in SL1, the number of monitoring elements for which SL1 is
currently performing collection, and the average number of data points being collected per day for
each monitoring element.

o Atable that displays a list of all monitoring elements (Dynamic Applications, Monitoring Policies, Availability
Collection Policies, Interface Collection Policies, and File System Collection Policies) currently aligned to
devices in SL1. For each monitoring element, the report displays the number of devices with which that
monitoring element is aligned and the average number of data points being collected per day for each
monitoring element. This table is optional.

o Atable that displays a list of all devices for which SL1 is performing collection. For each device, the report
displays the number of monitoring elements aligned with the device and the average number of data points
being collected per day for each device. This table is optional.
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.

. :E M . Show Device Counis

& aEa Show Application Counts
it Sciencelogic e

EM7 Collection Counts
Total Collections / 284.524
Summary Information
Count C Data Average C. T Day
Device| 213 21 1.336|
| 1,030| 22 Z76|
Application Name Devices Collecting Collections per

\Availability 21 6,048]
Interface Caollection a8 42,048
Storage Collection 4 1,248
(Cisco. VLAN Configuration 1 1
(Cisco: CPU 4 2,304
(Cisco IPSLA Configuration 4 51
EMT7: System Performance 2 182
[EMT: Asset Information i 1
EM7. Event Stafistics 2 3455
Haost Resource: Memory 1 2,304
Host Resourca: CPU i 2,304
Hast Resource: Memory Config 2 B
Net-SHMP: CFU 3 4,320
Met-SHMP: ical Memary 3 3456
MNat-SNMP: Swap 3 1,726
\Support: File System 2 486|
\Support: MyS0L Performance A 1,152]
Support: FT-DiskStats 2 204.734
Support InnoDE Size F 48|
{Support: DRBD Proxy Stats 2 5,750
\System Upfime: sysUptima 7 2,016
\System Uptime: sysUiptime 7 2,016
Davice Counts ]

Device 1D Applications Collecting | Collections per Day

am7_hadr 1 28
emf_ao 1 110,891
MOSS_IS0_MC 1 28|

[MOSS_1S0_IS 1 28

MOSS IS0 AP 1 2B

MOSS_ISO_CU 1 Z6i
SWWars0rac B 7,219
CORP-ADO1.watersporis.com 5 9,888
\SWATS0A3 5 6,628|
SVATS0M2 5 7452
SWVWATS0_rZct 5 17.593)
SViBE0Er1ct 1 28|
SVi3250r2c 1 1 288
Bm7_ao 17 115,117

LAS 500 1 2B

LAB-1700MXP 1 2B

Page 1

The following input options are available when generating the report:
« Show Counts by Application. If selected, the table that displays a list of all monitoring elements is included
in the report.
« Show Counts by Device. If selected, the table that displays a list of all devices is included in the report.
o Hide Zero Counts. If selected, rows that would have a value of zero in the "Collections per Day" column are

excluded from the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > Config Dynamic App

This report displays configuration data collected from a device using a Dynamic Application. For each table of data
defined in the Dynamic Application, the report displays columns for collection time, group, and index, plus a
column for each collection object.

You can customize the output of the report by specifying which collection objects to include and the time span of
data toinclude.

Table

T

## Sciencelogic*

Configuration Dynamic Application Report for Cisco: WLC Interface Configuration on device BE4-AP3 Slot 2

Group Number 0 _
Physical Packet
Mumber of | Operational Antenna WLAN Sniffing Snift Server IP|
Collection Time Group Index Slot ID VAP Statug Port Number Options Override Feature Sniff Channel Address
{2015-03-27 13:05:00 ] o |2 ol 2 13 1 o o o 0.0.0.0
(2015-03-31 D0:40:00 10 0
Regulatory Fh)lslna] thslcn]
Absolute Domain Channel Channel Physical Tx | Physical Tx Physical Physical

Interface Type| Channel List | Power List Support A Admin Status | Number  |Power Control| Power Level |Antenna Mode] Antenna Type

36,40,44,48.52

. 56.60,64,100,

104,108.112,1

16,132.136,14

0.149,153,157. |17,14, 11 852,
2 161,165 L4 L is 1 161 il 2 ] i

Papgel

NOTE: The above screenshot has been modified to improve clarity.

The following input options are available when generating the report:

« Organizations. Specify one or more organizations or all organizations fo include in the report.

« Contents. Specify the configuration Dynamic Application, the collection objects you want to include in the
report, and the device for which you want to generate the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > Journal Dynamic Application Report

This report displays a list of journal entries collected from multiple devices that are aligned with the same journal
Dynamic Application. For each journal entry, the report displays the Device ID, Device Name, Organization,
Device Group, State, and the collected data associated with the journal entry.

You can customize the output of the report by selecting the devices to include, which pieces of collected data will
be displayed, and the time span of the report. You can also limit the report to include only journal entries that have
a specific state.

Journal Dynamic Application Report

Device ID

Device Name - izati state Username ogin Time Logout Time
1067 em7_ao iSilph Co lose em7admin 50

1067 em7_ao iSilph Co. los e em7admin

1087 em7_a0 Silph Co ose em7admin

Cl
Cl
Cl
Cl

1087 em7 a0 Silph Co ose magikarp

1067 em7_ao :Silph Co Close

SISHSISISISIS]
IS

U R N R I By

Rg2LER

1067 em7_a0 iSileh Co. Open pikachu

1087 em7_ao Silph Co Closed magikarp

HEGR AR

The following input options are available when generating the report:

« Application. Select the journal Dynamic Application for the report in the Select Journal Dynamic

Application field and then select one or more pieces of collected data to include in the report in the Select
Fields for Report field.

« Devices: Select the devices that will appear in the report. The following input elements appear in this

component:

Org/Device or Grp/Device. Select whether you want to choose devices by organization or by device
group.

All items. Select this checkbox if you want all devices in the system to be included in this report.

Organizations or Groups. If the All items checkbox is unselected, select one or more organizations or
device groups. The report will contain only the devices in the organizations or device groups you
select. You can further filter the list of devices to include in the report by selecting devices in the
Devices by Organization or Devices by Groups field.

Select individual items. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

Devices by Organization or Devices by Group. This field displays a list of all devices in the
organizations or device groups selected in the Organizations or Groups field. If the Select individual
devices checkbox is selected, you can select one or more devices to include in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a

Duration for the report. Select a time zone for the report.

« Journal States. You can limit the report to include only journal entries that are in specific states. Select the
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journal entry states to include from the list of all possible journal entry states.
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This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > Logged Notifications

This report displays a list of messages in SL1 audit logs. Each entry includes the message description. The default
input options for this report are Date, Organization, Source and Message.

You can customize the output options of the report by filtering that messages that will be displayed in the report,
and the sources of the logged messages.

Selected Orgs All

. Begirning Jul 2015

] Span To present

. Fiker Tyee: Mane

Filer Ttz
Logged Notifications
Data rganization Source
2015-07-01 22:46:33 tem Cievice Tools User 'em7admin’ executed the device fool
2015-07-01 22:47:18 System Event Logger Event 2059740 on entity System expired
(2015-07-01 22:47:18 System Event Logger Event 289748 on entity System axpired
2015-07-01 Z2:45:28 System Event Logger Event 205751 on entity Systam axpired
(2015-07-01 22:45:28 Eﬁtem |Everrt Logger [Event 200750 on entity System expired
2015-07-01 Z2:51:04 |System |Davica Manager Parformance App [280) Sucessfully Applied to Device ™ [1157] by User "em7admin”
015-07-01 22:51:06 %‘n lpa\iim Tools User 'em7admin’ executed the device fool
015-07-01 22:51:28 tem Event Logger vent 289753 on entity System expired

2015-07-01 22:51:28 System Event Logger Event 28752 on entity Systam axpired
2015-07-01 Z2:62:37 System Deavice Manager Configuration App [268] Sucessfully Applied to Device ™ [1158] by User "em7admin”
2015-07-01 22:52-40 System Deavice Tools ser ‘em7admin’ executed the device tool
2015-07-01 22:53:12 System Davice Manager Configuration App [252] Sucessfully Applied to Davica ™ [1158] by User "am7admin”
2015-07-01 Z2:53:18 System Event Logger Event 28755 on entity Systam axpired
2015-07-01 Z2:53:18 System Event Logger Event 208754 on entity System expired
2015-07-01 22:53:26 System Cavice Manager Parformance App [280) Sucessfully Applied fo Device ™ [1158] by User "em7admin”
2015-07-01 22:53:47 System Ciavice Tools User 'em7admin’ executed the device ool
2015-07-01 22:54:03 System Davice Tools User 'em7admin’ executed the device fool
2015-07-01 22:54:48 System Device Manager Configuration App [268] Sucessfully Applied to Devica ™ [1157] by User "em7admin”
2015-07-01 22:54:53 System Davice Tools User 'em7admin’ executed the device ool
(2015-07-01 22:55:18 System Event Logger Event 289757 on entity System axpired
2015-07-01 Z2:55:18 System Event Logger Event 208756 on entity Systam axpired
(2015-07-01 22:57-28 '§ys1.em [Event Logger [Event 200759 on entity System expired
(2015-07-01 Z2:67:28 System Event Logger Event 208758 on entity System axpired
2015-07-01 22:58:45 System Device Manager Device Application Collection and Data Successfully Remaoved for Device ™ [1157]. App
(2015-07-01 22:5%:15 System Ciavice Manager Device Application Collection and Data Successfully Remaoved for Device ™ [1158], Appl
(2015-07-01 22:55:18 [System |Event Logger [Event 209761 on entity Systam expired
2015-07-01 Z2:50:18 System Event Logger Event 208760 on entity System axpired
2015-07-01 Z3:01:18 System Event Logger Event 28763 on entity Systam axpired
(2015-07-01 23:01:18 System Event Logger Event 289762 on entity System axpired
2015-07-01 Z3:02-01 System Device Manager Configuration App [228] Sucessfully Applied to Device ™ [1158] by User "am7admin”
2015-07-01 23:02:05 System Ciavice Tools User 'em7admin’ executed the device tool
2015-07-01 Z3:02-49 System Device Manager Configuration App [227] Sucessfully Applied to Devica ™ [1158] by User "am7admin”
2015-07-01 23:03:32 System Cavice Manager Parformance App [228)] Sucessfully Applied fo Device ™ [1158] by User "em7admin”
2015-07-01 23:03:43 System Deavice Manager Parformance App [221) Sucessfully Applied fo Device ™ [1158] by User "em7admin”
(2015-07-01 23:03:48 System Event Logger Event 209765 on entity Systam expired
2015-07-01 Z3:03:48 System Event Logger Event 28766 on entity Systam axpired

The following input options are available when generating the report:

« Filter Messages By. Specify the messages that will appear in the report based on the text they contain.
Choices are:

o Contains. Only log messages that contain the specified text will be included in the report.

(o}

Begins With. Only log messages that begin with the specified text will be included in the report.

(o}

Ends With. Only log messages that end with the specified text will be included in the report.

(o}

Exact Words. Only log messages that match the specified text will be included in the report.
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o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

« Notification Sources. Select the source of the log nofifications. The following input options are available for
this component:
o All Sources. Select this checkbox to include all notification sources in the report.
o Nofification Sources. If the All Sources checkbox is unselected, this pane is available. Select one or

more notification sources to be included in the report.

« Organizations. Select the organizations fo be included in the report. The following input options are
included in the component:

o All Organizations. Select this checkbox to include all organizations in this report.

o Organizations. If the All Organizations checkbox is unselected, this pane is available. Select one or
more organizations to be included in the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > Missed Polls

This report displays the missed polls and their related devices in SL1. The default input options are Device Name,
Device IP, Device Category, and Missed Polls.

You can customize the output of the report by selecting the time period of missed polls the report displays.

.
H . . Ovganizaions. All
Sciencelogic s
Span T presant
Missed Polls
T TGP
Davice Name Davice IP Davice Category Missed Polls
em7-b 1.l 10.20.0.240 Metwork. Application 3462
Application Name Missed Polls
Met-SMMP: CFU 1154/
MNet-SMMP: Physical Memaory 1154/
Met-SMNMP: Swap 1154/
Davice Name Device IP | Device Category Missed Polls
WIN-2012-22.00CS.LOCA10.100.100.22 |Servers 5680
Application Name Missed Polls
Host Resource: CPU 3340
Haost Resource: Memory 3340
Davice Name Device IP Device Category Missed Polls
|am7_ao 10.100.100.7 tem EMT 11322
Application Name Missed Polls
EM7: Event Statistics 1154)
EMY: System Performance 3B4
Met-SMMP: CFU 1154/
MNet-SMMP: Physical Memary 1154/
MNet-SMMP: Swap 1154/
Support: DRBD Proxy Stats 2885
Support: InnoDB Size 48|
Suppart: MyS0L Performance 384
Support: PT-DiskStats 3004
System Uptime: hrSystemLiptime 1
Davice Name Device IP Davice Category Missed Polls
MOSS_I50_AFP 10.0.2.54 tem EMT 10020
Application Name Missed Polls
Met-SMMP: CPU 3340
Mat-SNMP: Physical Memany 3340
Met-SMNMP: Swap 3340
Davice Name Davice IP Davice Category Missed Polls
MOSS IS0 CU 10.0.2.53 tem. EMT 14474
Application Name Missed Polls
EM7: Evant Statistics 3340
EM7: Systern Parformance 1114
MNet-SMMP: CPU 3340
Mat-SNMP: Physical Memary 3340
Met-SMNMP: Swap 3340
Deavice Name Device IP Device Category Missed Polls
MOSS_ISD_I5 10.0.2.55 tem. EMT 10020
Application Name Missed Polls
Met-SMMP: CPU 3340
Mat-SMMP: Physical Memary 3340
Met-SMMP: Swap 3340
Davice Name Device IP Device Category Missed Polls
MOSS_IS0_MC 10.0.2.56 tem. EMT 13360
Application Name Missed Polls
EM7: Event Statistics 3340
Met-SMMP: CPU 3340
Mat-SHMP: Physical Memary 3340
Meat-SMMP: Swap 3340
TCP Missed Polls:| 207524]

The following inpu
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t options are available for this report:
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« Organizations. Specify one or more organizations or all organizations fo include in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

« Show Missed Polls by Application. If you do not select this checkbox, the report will display the overall
number of missed polls for each device. If you select this checkbox, the report will display the overall number
of missed polls for each device and a list of Dynamic Applications aligned with each device, with the number
of missed polls displayed for each Dynamic Application.

o Show Only Apps with Missed Polls. If you do not select this checkbox, the list of Dynamic Applications
aligned with each device will include all Dynamic Applications. If you select this checkbox, the list of Dynamic
Applications aligned with each device will include only Dynamic Applications that have a number of missed
polls greater than one. This option has no effect if you do not select the Show Missed Polls by Application
checkbox.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > PowerPack Information

This report displays a list of installed PowerPacks in the SL1 system and includes details about each PowerPack. For
each PowerPack, the report displays information about each contentitem in the PowerPack.

Summary
H
s i3 S N L M
- _See
=it oCleNCeLogic
Report Mame: Power-Pack Information Report
Report Type: Summary
g | 8
HEAE
: HEAR: i
: HHHE
Pawer-Pack name Description 2 fir E H
Micrasaft SOQL Server Monitars performance infarmation for Microsaft SQL Server using WhI 3.6 |Sciencelogic, 7 6 1 - -
Inc.

£ls
s B[ 2 : :
1P 1HE 35,
g E g £ § # 3 E Creation Date Maodified Date Rewvision Collection Objects
- 1 - - — [ a7 2011-01-12 23-52:38 |2014-11-17 19:14:31 317 67

Fage 1

NOTE: The above screenshot has been modified to improve clarity.
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Microsofl_SQL_Server

Sciencelogic

Report Name: Power-Pack Information Report
Report Type: Detailed Report

Server
Power-Pack Summary
Name | iphi I Created Date | PPID_| Last Edited |_Version | Publisher | I I I
Sciencelogic
Micrasoft SQL Server Maonitors performance information for Microsolt SQL Server using WM| 2011-01-12 22:52-38 a7 2014-11-17 19:14:31 736 L Inc_

Dyn App Name Description [ Last Edited Version | PollRate | Collects | Alerts Events | Thresholds
Micrasoft SQL Server Buffer [Thi lication monitors Micr Server buffer WM 541 2014-11-17 19:14:31 14 Every 15 10 4 - 2
Statistics wsing Wl Minutes
Micrasoft SQL Server Database | This lication monitors Micr Server database WM 545 2014-11-17 19:14:31 13 Every 15 16 - - -
Details metrics Minutes
Micrasoft SQL Server Memory  This lication monitors Micr Server memory metrics WM 539 2014-11-17 19:14:31 13 Every 15 B8 - - -
Statistics Minutes
Micrasoft SQL Server Plan (This lication monitors Micr Server plan cache WM 542 2014-11-17 19:14:31 13 Every 15 5 2 - 1
(Cache Statistics metrics Minutes
Microsoft SQL Server Query This lication monitors Mic Server query pi metrics WM Performance 540 2014-11-17 19:14:31 13 Every 15 10 - - =
Statistics Minutes
Micrasoft SQL Server Session  Thie lication monitors Micr Server session metrics WM 544 2014-11-17 19:14:31 13 Every 15 L] - - -
Metrics. ‘such as loginsflogouts per secand, number of connections, and safelunsafe Minutes.

Jautr second
Micrasoft SQL Server Table [This application manitors Microsoft SQL Server table lock and latch WM | Performance 543 2014-11-17 19:14:31 13 Every 15 9 - - -
Lock/Latch Statistics jperformance mefrics such as latch waits per second. total ime waiting and Minutes
Jock request, timeouts and waits per second
Dynamic Applicatic Server Buffer Stafistics
Objs i Class Type | [} Edit Date Version |
tage of pages that were found in the buffer pool without having 1o Performance Percent 5503 | 2014-11-17 19:14:31 =
ancur a read from disk.
Number of pages in the buffer pool with database content. Gauge 5508 | 2014-11-17 19:14:31 —
Discavery Object - Discovery 5601 | 2014-11-17 19:14-31 -
Freepages Total number of pages an all free lists. Performance Gauge | 5509 | 20141117 10:14:31 -
i rSec Number of buffers written by buffer manager’s lazy writer. Gauge 5592 2014-11-17 19:14:31 -
Number of secands a page will stay in the buffer pool without references. Gauge 5600 | 2014-11-17 19:14:31 -
Mumber of requests 1o find a page in the buffer poal. Gauge 5504 | 2014-11-17 19.14:31 -
PagereadsPersec MNumber of physical database page reads issued. Gauge 5505 | 2014-11-17 19. —
PagewritesPersec Nurnber of physical database page writes issued, Performance Gauge | 5596 | 2014-11-17 19: -
Totalpages Number of pages in the buffer dalabase, free, and stolen). Gauge 5507 | 2014-11-17 19:14:31 -
[ i Information |
| Name [ i iptie [ iation Suffix | ID | Edit Date | Version | | | | | |
[ K tage of pages that were found in the buffer pool without having to 1881 | 2004-11-17 19.14.31 -
| incur a read from disk.
Page 2
Release Nates
-
.
L4 - L]
izioclenceLogic
Report Name: Power-Pack Information Report
Report Type: Release Noles
Power-Pack: Microsoft SQL Server
Version [ Creation Date [ Modified Date PPID | Revision | Publisher
736 | 2011-01-12 225238 | 2014-11-17 19:14:31 a7 | 317 | Sciencalogic, Inc.

Description
Monitors performance information for Microsoft SOL Server using Wl
Vendor(s) Supported

Model(s) Supported

Microsaft

SOL Server
2005, 2008

Version(s) Supported

Features/Benefits

Technical Notes

Release NotesiChange Log

The following input options are available for this report:

« Select PowerPacks. Select an installed PowerPacks to be included in the report.

« Report Type Selector. Select one or more tabs fo appear on the report.
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o Summary Tab. Select this checkbox if you want the Summary tab to appear on the report. This tab
summarizes the PowerPack details, including its name, description, version number, and the number
of each PowerPack component type that are included in the PowerPack, among other information.

o Release Notes Tab. Select this checkbox if you want the Release Notes tab to appear on the report.
This tab includes information about the PowerPack's release, including its creation and modified date,
the vendors and models supported, technical notes, and so forth.

o PowerPack Details. Select this checkbox if you want the PowerPack details tab to appear on the report.
This tab is labeled with the PowerPack name and lists each component included in the PowerPack in
detail. You can select which specific components are detailed on this tab by making selections in the
PowerPack Details Selector field.

o NotAligned-to-PP Tab. Select this checkbox if you want the Not Aligned to PowerPack tab to appear
on the report. This tab includes a list of components that are included for potential use in the
PowerPack but not aligned fo it by default.

o PowerPack Details Selector. Select one or more PowerPack components to be included in the PowerPack
Details section of the report.

o Dynamic Apps Summary. This section lists all of the Dynamic Applications included in the PowerPack
and a summary that includes the Description, Type, ID, Last Edited date, Version number, Poll Rate,
and the number of Collection Obijects, Alerts, Events, and Thresholds for each Dynamic Application.

o Dynamic Apps Details. This section lists all of the Dynamic Applications included in the PowerPack and
a detailed description of each Collection Obiject, Presentation Obiject, Alert, Event Policy, and
Threshold for each Dynamic Application.

o Event Policies. This section lists all of the Event Policies included in the PowerPack.

o Device Classes. This section lists all of the Device Classes included in the PowerPack.

o Reports. This section lists all of the Reports included in the PowerPack.

o Dashboard Widgets. This section lists all of the Dashboard Widgets included in the PowerPack.

o Dashboards. This section lists all of the Dashboards included in the PowerPack.

o SL1 Dashboards. This section lists all of the SL1 Dashboards included in the PowerPack.

o Sciencelogic Libraries. This section lists all of the Sciencelogic Libraries included in the PowerPack.
o Actions. This section lists all of the Run Book Actions included in the PowerPack.

o Credentials. This section lists all of the Credentials included in the PowerPack.
o Sort Results By. Select the method by which you want the report details to be sorted in the generated report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > Report Schedule

This report displays a list of scheduled reports from the Report Scheduler and details about each scheduled report

For each scheduled report, this Quick Report displays default columns of Next Run Scheduled, Schedule Name,
Report Name, Version, and Schedule.

You can customize the output of the report to sort the scheduled reports by a selected column.

b éScienceLogic

Report Schedule
Report Schedul
Next Run d [ Schedule Name [ Report Name Version|
[2015/06/08 17:00:00 |Asset List [31] [Asset List [1.6 |Run only once

Generated on: 201504417

The following input options are available when generating the report:

o Sort By. Sort the information by Next Run Time, Report Name, Schedule Name, or Event ID.

« Timezone. Select atime zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > Subscription License Usage Report by
Device

This report displays the number of active and inactive licenses, by device. The report displays the default columns
of Billing Category, Organizations, Device Name, Device Category, Device Subclass, License Type, and License
Count.

You can customize the output to include a baseline or to separate license totals by type.

Usage
iSci Logi
:oclenceLogic
Subscription License Usage Report by Device
License dats gathered on: 2016-07-11 00:00:00 UTC
Repan genersted on: 2016-07-12 16:01:08 UTC
Billing Category License Count Lagt Subscription Crunch Count
Standard 2 n
Totals 2 2
Inactive count: 192
Organization: Cisco
Organization Device Name Device Category Device Subclass License Type
Ciseo BE4-APA [1075] Wireless Acoess Pairt Cisen | Wireless Access Point Inactive
Cisco BE4-AP1 [1076] Wireless Acoess Pairt Ciscn | Wireless Access Point Inactie
Cisco BE4-APS [1077) Wireless Acoess Poirt Ciscn | Wireless Access Point Inactive
Cisco BE4-AP2 [1078] Wireless Acoess Pairt Cisen | Wireless Access Point Inactive
Cisco BE4-APG [1079] Wireless Acoess Poirt Ciscn | Wireless Access Point Inactive
Ciseo BE4-APS [1080] Wireless Acoess Pairt Cisen | Wireless Access Point Inactive
Ciseo BE4-AP13 [1081) Wireless Acoess Poirt Cisen | Wireless Access Point Inactie
Ciseo BE4-APA Siot 2 [1082] Wireless. Citen | WLE AP inbestace Inactive
Ciseo BE4-APA Siot 1 [1083] Wireless. Cizen | WLE AP inbestace Inactive
Ciseo BE4-APS Siot 2 [1084] Wireless. Cisen | WLE AP Inbestace Inactive
Ciseo BE4-APS Siot 1 [1085] Wireless. Citen | WLC AP Inbertace Inactive
Ciseo BE4-AP1 Siot 2 [1086] Wireless. Cisen | WLE AP Inbestace Inactive
Ciseo BE4-AP1 Siot 1 [1087] Wireless. Citen | WLE AP Inbertace Inactive
Ciseo BE4-APG Siot 2 [1086] Wireless. Citen | WLC AP Inbestace Inactive
Ciseo BE4-APG Siot 1 [1085] Wireless. Citen | WLC AP Inbestace Inactive
Ciseo BE4-AP2 Siot 2 [1090] Wireless. Citen | WLE AP Inbestace Inactive
Ciseo BE4-AP2 Siot 1 [1091] Wireless. Citen | WLC AP Inbestace Inactive
Ciseo BE4-APS Sion 2 [1092] Wireless. Citen | WLC AP Inbestace Inactive
Ciseo BE4-APS Siot 1 [1093] Wireless. Cisen | WLC AP Inbestace Inactive
Ciseo BE4-AP13 Siot 2 [1084] Wireless. Cisen | WLC AP inbestace Inactive
Ciseo BE4-AP13 Siot 1 [1085] Wireless. Cisen | WLC AP Inbestace Inactie
Total License Count for Cisco
Organization: System
Organization Device Name Device Category Device Subclass License Type
System LAB 500 [2] iden Endpoint Polycom | Video Confenencing Device Standard
System LAB-1T00MXP [3] Viden Endpoint Tandberg | 1700 MXP Standard
System devstor-01 NTLMIest local [5] Starage SAN et | Filer Standard
System AKCP-SENSOR-01 [12] Inactie
System exp-shudertl [73] System.EMT ScienceLogic, Inc. | OEM Standard
System Tesst Device [340] irtual ‘Wirtual Device | Dynamic: App Emissary Inactive
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The following input options are available when generating the report:

« Organizations. Specify one or more organizations or all organizations to include in the report.

« Options. Separate the report into tables, with a table for each organization.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

EM7 Administration > Subscription License Usage Report by Device 138



EM7 Administration > Subscription License Usage Report by
Type

This report displays the number of licenses, by type, in a line graph and also includes a table that displays the
number of licenses by date and the number of average licenses over time.

LiiSciencelogic

Subscription License Usage Report by Type

Report generated on: 2008-07-12 165:04:61

Subscription License Usage by Type
250

200

B Inactve
B Standard

lhl.'.l.'.l'i

E
Hﬂﬁﬂﬁﬁﬁ#ﬁh‘###h‘#h‘h‘;
NHNHNNNSSSSNEEENNE
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The following input options are available when generating the report:

o Timespan. Selectthe number of days to include in the report. Choices are 30 days, 60 days, 90 days, 120
days, 180 days, and 365 days. The default value is 60 days.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > System Usage

This report displays System Usage statistics for your SL1 system. This report displays the number of Managed
Elements, Vital Monitors, Synthetic Monitors, Dynamic Monitors, Interface Monitors, and Custom Elements.
Displays a total of all modeling elements in a system. There are no input or output options for this report.

Sciencelogic

System Usage Report
Iem

Count

Managed Crganizations

User Accounts

281
=

Managed External Contacts

Managed Vendors

Managed Devices

Managed Assets

Managed Networks

Total Mi ed EN nts:

ICPU Monitars

File System Monitors

FPhysical & Virtual Memaory Monitars

Total Vital Monitors:|

Daormain Mame Monitors

Email Round-Trip Monitors

SOAP I XML Transaction Monitors

TCRIP Port Monitors

Wweb Content Monitors

System Process Manitors

SSL Cert Monitars

Wwindows™ Service Manitors

Total Synthetic Monitors:

Crynamic Application™ SNMP Parformance Elements

Crynamic Application™ SNMP Configuration Elements

Crynamic Application™ XML Performance Elements

Crynamic Application™ XML Configuration Elements

Drynamic Application™ S0AP Performance Elements

Dynamic Application™ S0AP Performance Elements

Crynamic Application™ DB Performance Elements

Drynamic Application™ DB Configuration Elements

H
| X3 ol [X]
alolelalalal®|Bleleltlal olalel ool 3@l H = Bl e

Crynamic Application™ Snippet Performance Elements 3020
Drynamic Application™ Snippet Configuration Elements 4724
Drynamic Application™ XSLT Padormance Elements 254
Crynamic Application™ XSLT Configuration Elements 1566

Total Dynamic Monitors: 11527
Metwork Interface Monitors [1 min] [1]
Metwork Interface Manitors [S min] 780
Metwork Interface Monitors [10 min] [1]
Metwork Interface Monitors [15 min] [1]
Metwork Interface Monitors [30 min] 1]
Metwork Interface Monitors [60 min] [1]
Metwork Interface Monitars [120 min) [1]

Total Interface Monitors: 780
Dashboards 42
Scheduled Reports 0
Device Groups 12
Metwork Topalogy Views [1]
Product Catalog Elements 41
Wligned Products [V
Mickets 2
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This description covers the latest version of this report as shipped by Sciencelogic. This report might have been

modified on your SL1 system.
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Events > Event Clear Map

This report displays a list of events that have been defined to auto-clear. For each event defined to auto-clear, the
report displays the correlating event that will trigger the auto-clear. For each event in the report, the report displays
default columns of Cleared Event, Severity, Source, Dynamic Application Name, Expires, Direction, and Clearing

Event.

You can customize the output of the report to sort the list of event policies by severity, name, or ID, to include only
event policies with a specified severity or greater, and to include only events that are auto-cleared or to include
both auto-cleared events and events that are not auto-cleared. You can also specify optional columns to include in

the report, including Clearing Event ID and Expiry Minutes.

Sciencelogic

Event Clear Maj

sevemy == healthy
sertay: event

=) [2843]

[Al=on: Primary Power Supply Fealiy [1100]
[Aft=on: Redundant Power Supply Failure [1107]

[ATt=on: Configuration [434]

[Dynamic App _[Ateon: Configuration (434] |
[434]

[Alteor: Primary Power Supply Fealthy
[Afteon: Redundant Powsr Supply Failure

[Alteon: Primary Power Supply Failure [1108]

[ARon: Redundant Power Supply Healtry [1 110]

Cleared Event Seve: Source Dynamic Application Hame Cleared Source Text Clearing Event

wchange IT Service: Exchange Delivery Time [2642] major Dynamic App [ACME - Exchange IT Service (IT Average ry Time has excesded thigd ACME - Exchange IT Service: Exchange Delivery Time (Re:
xchange T Service: Exchange Delivery Time ynamic App _|ACME —Exchange IT Service (IT ServidExchange Average Delivery Time has retumed belo{10 ACME —Exchange IT Service: Exchange Delivery Time [2842]
| Status Failed [1103] major Dynamic App [ADIC: Scalar Status [43 [ADIC: Tape library global ststus fail ) ADIC Tape Library Degraded [1102]
.l Status Failed [1103] major Dynamic App |ADIC: Scalar Status [43' |ADIC: Tape library global status faik lo0 ADIC Giobal Status GK [11

|ADIC Global Status Faited [1103] major Dynamic App _[ADIC: Scalar Status [43 [ADIC: Tap library global status failed E3 ADIC Giobal Status Unknown [1104]

[ADIC Giobal Status OK [1108] healthy _|Dynamic App _|ADIC: Scalar Siatus 43 [ADIC: Tape ibrary giobal status now OK 75 ADIC Tape Library Degraded [1102]

mnm"w Dynamic App_[ADIC: Scalar Status [43° [ADIC: Tape library giobal status now OK i DIC Giobal Status Unknown [1104]

[ADIC Gichal Status O [1105] healthy | Dynamic App |ADIC: Scalar Status [437 [ADIC: Taps ibrary gichal status now OK [ADIC Giobal Status Faiked [1103]

[ADIC Global Status Unknown [1104] notice [ynamic App_[ADIC: Scalar Status [43° [ADIC: Tape library giobal status unknown |ADIC Global Status Failed [1103]

[ADIC Gichal Status Unknown [1104] notice Dynamic App_[ADIC: Soalar Status [43 [ADIC: Taps lbrary giobal status unknown ADIC Tape Library Degraded [1102]

[ADIC Global Status Unknown [1104] IC: Scalar Status [43 [ADIC: Taps lbrary giobal stetus unknown ADIC Giobal Status OK [1105]

[ADIC Tape Library Degraded [1102) IC: Scalar Status [43 [ADIC: Tape library giobal Gegraded ADIC Giobal Status Unknown [1104]

[ADIC Tape Library Degraded [1102) IC: Scalar Status [43 [ADIC: Taps library giobal status degraded ADIC Giobal Status Failed [1103]

[ADIC Tape Library Degraded [1102] IC: Scalar Status 43 [ADIC: Tape library global status degraded ADIC Giobal Status GK [1105]

[Af=on: Primary Power Supply Falure [1108] [Azon: Configuration [424] [Atear: Primary Powsr Supply Failure [ARteon: Primary Power Supply Fieaiy [1109]

[Alt=on: Redundant Power Supply Healthy [1110] Dynamic App _[Altzon [Alteon: Redundant Power Supply Healtny [Afizon: Redundant Power Supply Falure [1107]
Apache Kafka: Leader Count High [B416] Dynamic App = Katka: Leader Count [2314] _|Apache Kafka Leader Count Exceeded Threshoid: (40 Prpache Kafka: Leader o Normal [6417]
Apache Kafia: Leader Election Rate Excesded Threshold [64 Dynamic App & Kafka: Leader Election Rats [23Apache Kafia Leader Election Rate Excesded ThredD Apsche Kaflia: Leader Election Rate Retumed to Normal [6419]
Apache Kafka: Replica Manager Pariiion Count High [6414] Dynamic App e Kafka: Parition [Apache Kafka: Replica Manager Partion Count Exd0 A\pache Kafka: Replica Manager Partition Retumed to Mormpl [6415]
Apache Kafca: Topic Bytes IN Rate High [B410 Dynamic App & Kaha: Topic Byte PerfomancelTopic Bytes IN Threshold: (%T) Curld Apache Kafka: Topic Bytes IN Rate Retumad to Normal [62]1]
Apache Kafka: Topic Bytes OUT Rate High [6412] Dynamic App & Kaka: Topic Byte Periormancel Topic Bytes OUT Rate Exceeded Threshold: (3%1) &u Prpache Kafka: Topic Bytes OUT Rale ba13)
Apache Kafca: Topic Messages N Rate High [5408] Dynamic App & Kafa: Topie Inbound Messags|Topic Messages IN Rate Excsedzd Threshold: (%70 he Kafka: Topic Messages IN Rate Norma) [5402]
[AFC: Batteries Do Not Need Replacement [1121] Dynamic Aps _[APC: Battery Status [40] [APC: Batteries Do Not Need 5 [APC: UPS Repons Batiery Needs Reglacing [1112]
[APC: Battery Charge Mormal [1120] Dynamic App Tiatiery Status [430] [APC: Battery Charge Normal 75 [APC: Baflery Status [1116]
[AFC: Battery Run Time Remaining No Longer Cical [1117] Dynamic App _[APC: Batiery Status [440] [APC: Batery Run Time Remaining No Longsr Ciite{ 15 [APC: UPS Low Running Time [1173]
[APC-Battery Staws piii8] | Dynamic App_|APC: Battery Status [440] [APC: UPS Batery Low 50 |APC: Battery Charge Normal [1120]
Dynamic App - UFS Testing [442] [AFC: Calibration 5 AFC: Calibraiion Test Failed [1131]
Dynamic App ~UPS Testing [442] [APC: Calibration Test Compieted 15 [APC: Calibration Test Did Not Complste [1125]
Dynamic App - UPS Testing [442] [APC: Calibration Test Did Mot Complete 60 APC: Calibration Test Completed [1120
Dynamic App - UPS Testing [442] [APC: Calibration Test Faiied £ AFC: Calibration Test Completed [1120]
Dynamic App 3 1 [APC Status Okay 15 AP C Status Stopped [1120]
Dynamic App ] [APC: Communication Status Stopped D) Communication Status Okay [1124]
Dynamic App esting [442] [APC: Diagnostic Testin Progress [20 APC: Diagnostic Test Passed [1128]
Dynamic App - UPS Testing [442] [APC: Diagnostic Test Passed 75 A ikl
Dynamic Apo TUPS Testng (421 [APC: Diagnostic Test Passed i
Dynamic App - UPS Testing [442] [APC: Diagnostic Test Passed 15
PC-DigrosicTestSkipped [1138] | Dynamic App ~UPS Tasting [443] [APC: Diagnoste Test SKipp=d £ Diagnoshe Test Passed [1126]
|APC: Diagnostics Schedule Not Set [1127] major ynamic App - UPS Testing [442] [APC: Diagnostics Soheduls Not Sat Fﬂ APC: D fios Sohedule Set[11
'IF - Diagnostics Schedule Set [1130] healihy ynamic App - UPS Testing [447] [APC: Diagnostics Scheculs Set 15 [APC: Diagnostics Schedule Not Set [1127]
[APC: Parcent Batiery Remaining No Longer Critical [1118] _|healtry ynamic App Bisttery Status - Percent Baftery Remaining No Lory APC: UPS Battery Capacity [1114]
[APC- Temperature has sxcesded threshold [1137] ynamic App Envirenmental T/H [444] [APC: Temperaturs has retumed to normal [1126]
[APC: Temperatre has retumed to normal [1136] ynamic App. C: Envionmental T/H [444] | Temperature has exceeded hreshold [1137]
[AFC: UPS Battery Capacity [1114] Dynamic App [APC: Parosnt Batiery Remaining No Longer Critical [1179]
|APC: UPS has Defective Battery Packs [1111] [Cynamic App_| JAPC: Zero Defective Batiery Packs [1118]
[AFC: UPS Low Running Time [1113] Dynamic App [APC: Battery Run Time Remaining No Longer Criteal [1117]
JAPC- UPS Not on Battery [1125] healthy  |Dynamic App | UPS Not on Batiery JAPC: UPS on Batlery [1123]
[AFC- UPS Not Running on Batiery [1122] heaithy | Dynamic App AA0] PS Mot Running on Batiery 15 AFC: UPS Running on Battery [1115]
[ n Battery [1123] major Dynamic App H1 PS on Battery ] AFC: UPS Not on Battery [1125]
[AF rts Battery Needs Replacing [1112] major Dynamic App j440] PS Batiery Needs Replang lo0 APC: Batteries Do Not Need Replacement [1121]
[ unning on Batiery [1115] lertical _[Dynamic App [440] C: UPS Using Battery - [%V so far) ] AFC: UPS Not Running on Battery [1122]
[aFC Defective Batiery Packs [1118] healthy | Dynamic App [a0] Zero Defective Batiery Packs 15 APC: UPS has Defective Batiery Packs [1111]
W’W NMP Trap Z State T ransition [4050]
[aSveTransitionTrap Ciear [4044] healthy [SNMP Trap z [apSveTransiionTrap [4043]
m’% 8 epSveTransionTrap (48571
[Automatic Windows Service i now running [5188] [healthy  [Dynamic App _[Windows Find Automalic Sarvices Not {The %L (JV] servics i now running 5 [Windows Senvice is NOT runing [
[AWS VPC s available [8577] [healty  [Dynamic App [AWS VPC Instance [1635] [WPC is avalable. o0 [AWS VPG is not available [6576]
[AWS VPG is not available 105761 [oritical _|Dynamic App |AWS VPG Instance 18351 [VFC s ot available_State is: %V o

[AWS VFCis_avaiable [B5771
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The following input options are available when generating the report:

o Sort By. Sort event policies by severity, event name, or event ID.

« Show At or Above. Specify the severity of the event policies to include in the report. All events with that
severity and greater will be included.

« Show Events. Specifies whether the report will show only events that are auto-cleared, or will include both

events that are auto-cleared and events that are not auto-cleared.

Events > Event Clear Map




o Optional Columns. Includes a list of optional columns to include in the report, including:

o Clearing Event ID

o Event Source Message

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Events > Event Detections

This report displays a list of events, color-coded by severity. For each event, the report displays the number of times
that an event has occurred within a specified time span. Optionally, the report can also display the number of
times each event occurred on each device. For each event, the report displays default columns of Event Name
and Detection Count.

You can customize the output of the report so that only events occurring on devices in selected organizations are

included, only events that match specific event policies are included, and whether to sort event occurrences by
event name or organization and device.
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Bagnning: Nay 2015

L] L]
L N
Lt Sciencelogic o o
Oga: Al
Event Detections Report
Event Hame Detection Gount
Cisco: AT Fault Cleared Eﬂ
SCOC Fi
Cisco: ACI Fauwlt Major =15
Cizcac AC Fault Minor 107
Cizco: ACI Fault Waming 225
Cieca: ACI Tenant Discovery 4
‘Component Device Dwscowvered 17
Gynamic App Snippet Excepaon EXER
Foller: Agged moneoning for device 111
Check Falled [
: Healthy 208
Foller: Dewice or agent recently restarted 2
Podler: Interface Diacoversd 2

Foller: Network Late Excesded Threshold
Polier: Metwork Latency Healtny

rap: Lok start 2
jUnvverall Totals: 1 1
Event: Cisco: ACI Fault Cleared
Organization | Device Name Detection Count [
AT [ZE5
[Eum Tor event: Cleco: ALI Faui Cleared R‘S'
Event: Cisco: a
Organization | Device Name Detection GCount [
AT Ceall ]
um for event: | ?d
Event: Cisco: ACI Fault Major
Organization | Device Name & Detection Gount [
A1
um for event: ajor Ea
: ACI Fault Minor
Grganization | Device Name Detection Gount [
ACI Leafi 107
|5um Tor event: Clsco: ACIF nor 'Il.'IA
a
anizathon Device Name on Count
ACI Leafl 236
um for event: Clsco: ACI Faut Warni 228
ﬁgmhﬂﬂun Bevice Name %uﬂ -gluni
ACI 1733621046 [
um for event: Clsco: AC| Tenfant Disc i
Device Discovered
ﬁrgmlzaﬂun ce Mame Detection Gount
ACI 173.36_218.46 17
um for event: Component ice Discovered 17|
ﬁmmhaﬂun ce Name %ﬂﬂ Eum
ACH 173.36.210.46 it
um for event: Dynamic App Jnippet Bra8|

The following input options are available when generating the report:

« Organizations. Specify one or more organizations or all organizations to include in the report.
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« Event Selection. Select one or more or all event policies to be included in the report.

o Report Options. Select whether o display event occurrences per device, and whether to sort event
occurrences by Event Name or by Org/Device.

o When separated by Event Name, you can select from the following optional columns to include in the

report:

m Device ID

m  Organization (default)

m Device Name (default)

m [P Address

m Severily

m Detection Count (default)

m First Occurrence

m Last Detected

o When separated by Org/Device, you can select from the following optional columns to include in the

report:

m Device ID

m Device Name (default)

m [P Address

m EventName (default)

m Severity

m Detection Count (default)

m First Occurrence

m Last Defected

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,

Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the

Duration as the ending point of the report. Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Events > SSL Certificates Expiration

This report displays the upcoming expirations of SSL certificates in your SL1 system. This report displays the default
columns of Organization, Device, Expires, Expiration Date, Certificate ID, Certificate, and IP.

You can customize the output of this report by specifying whether the report displays optional columns, whether the
report will separate SSL Certificates by organization, and if the report will be sorted by certificate ID or certificate
expiration date.

ongs: All
Expires By: Show All
Soned By: Certificate 1D

SSL Certificates Explratmn Report

Organization Expires Expiration Date Certificate ID Certificate [
{CH=dev-stor-
01 5ci jic. localiC=L; inialL=Rest
on/O=Sciencelogic,
stem ev-stor-01. NTLMiest local fler 90 days 027-10-30 19:10:31 2 Inc.femail Address=smartin@sciencelogic.com  |10.0.9.45
—US!ST V‘L?Bﬂ_*ealcn@SuanceLng:
stem xp-studentt fter 90 days 025-01-18 16:40:44  [244 CN=54 180.153.187 54.160.153.187
C=—IST=5i State/L=SomeCity/CO=SomeD)
wm INICN=kvm- i
40 saennabglc.lncdlbmamdciessqnob@kvm
(TCP 10.100.100.40 fexpired (2015-07-10 20:25:07  [339 10.100.100.40
IC—USOST Vl@aﬂ.*ea{m@Sﬂan@Lng:
2018-07-03 05:35:10 et " |192.168.33.50
f —P%_ngaﬂ.*eitm&&:enqemg:.
Inc./email ss=support@sciencelogic. com/
(2024-09-28 00:37:30 CM=182.168.32.50 Po e 192.168.33.53
—US!ST irginia/L=Reston/O=Sdencelogic,
LLC/OU=D FEF' ..,?
(2018-07-03 05:35:10 & 192.168.33.54
(CN=SWW37 5002 /serialNumber=5A524280/unstr
(2020-01-01 00:00:00 452 ucturedMame=SWaT50f2. 192.168.40.14
020-01-01 00:00-00  [453 WCH=105-Self-Signed-Certificate- 1409187712 |192.168.40.18
{C—US’ST Vlry!laﬂ.=ReElan0=SﬂenceLDgl:
|System 7_a0 024-11-15 00:08:48  [520 CM=10.100.100.8 127.0.0.1
=US/ST= Vlry!laﬂ.=ReElcnf0=SﬂenceLDg:
Inc. Fanall#d:iass%mpurt@suenceluyu
[TCP MOSS_ISO_IS after 90 days (2025-05-09 22:30:17 _ |S60 CH= 10.0.2.55
=USIST=Vi maﬂ.:ReatonfO:Suanc.eLng:
Inc. Fanall#d:iass%mpurt@suenceluyu
[TCP MOSS_ISO_DB after 90 days (2025-05-09 22:27:36 561 CN= 10.0.2.52
ItC—USlST Virginiall =Reston/O=Sciencel agic,
(TCP MOSS_ISO_AP CN=10.0.2.54 10.0.2.54
CM=SILO/C=USIST=/L=/0=/0U=/emailAddress
stem 10.5.100.8 = 10.5.100.8
(O=""Mware,
Inc./OU=vCenterServer_2015.04.17_173200/C
=\Mware default
stem |lab-vcenter55 certificate/emailAddress=support@vmware.com |10.0.0.55

The following input options are available for this report:
« Organizations. You have the following options for this component:

o All Organizations. Select this checkbox for the report to display all SSL certificates in all organizations.

o Organizations. If the All Organizations checkbox is unselected, this pane is available. Select one or
more organizations to display in the report.

« Optional Columns. Select from a list of optional columns to include in the report. Optional columns are:

o Certificate ID

o Device Name
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o Device Category

o ExpiresIn. Selectfrom the drop-down the expiration lengths of SSL certificates to show in the report. Choices
are:
o Show All. All SSL certificates in the specified organizations will be shown.
o 30 days from expiration. SSL certificates expiring in 30 days or less will be shown in the report.
o 45 days from expiration. SSL certificates expiring in 45 days or less will be shown in the report.
o 60 days from expiration. SSL certificates expiring in 60 days or less will be shown in the report.
o 90 days from expiration. SSL certificates expiring in 90 days or less will be shown in the report.
« Separate by Organization. Select this checkbox if you want the report to separate SSL certificates by
organization.
« Sort By. Specify if you want the report sorted by Certificate ID or by Certificate Expiration Date.
« Timezone. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Events > Unique Event Detections

This report contains two "sheets": Data and Control. The Data sheet contains information for each event detection
such as the date and number of events, device, and event type. The Control sheet displays information such as a
description, report version, date of report generation, organizations, devices, and duration.

s
: QA ;
Sciencelogic
Unique Event Detections
: TCP
T Device Event Type Jul 2015 Total
lem7-bd lit [4] INet-SNMP: Physical Memory exceeded threshold 1 1
em7-Ib1 lit [4] Poller: Added i itoring for device 2| 2|
IN-2012-22.D0CS.LOCAL [74] Poller: Availability Check Failed 1 1
IN-2012-22.D0CS.LOCAL [74] Poller: Network Latency Exceeded Threshold 1 1

lem7_ao [1067 IDynamic App Snippet Exception 2| 2|
em7_ao [1067 Poller: Added application monitoring for device 2] 2|
em7_ao [1067 Poller: Device or agent recently restarted 1 1
em7_ao [1067 Poller: Network Latency Exceeded Threshold 1 1
em7_ao [1067, Poller: Network Latency Healthy 1 1
MOSS_ISO_MC [1096] Poller: Availability Check Failed
MOSS_1SO_MC [1096] Poller: Network Latency Exceeded Threshold
MOSS 150 _IS [1097] Poller: Availability Check Failed
MOSS_ISO_IS [1097] Poller: Network Latency Threshold
MOSS_ISO_AP [1098] Poller: ilability Check Failed 1 1
MOSS_ISO_AP [1098] Poller: Network Latency Exceeded Threshold 1 1
MOSS_ISO_CU [1099] Poller: Availability Check Failed 1 1
MOSS_ISO_CU [1099] Poller: Network Latency Exceeded Threshold 1 1

[Sum for Organization: TCP I 20] 20|

To generate and view the Unique Event Detections report:

1. Gotothe Run Quick Report page for the Unique Event Detections report (Reports > Run Report > Events >
Unique Event Detections).

Run Quick Report: [ Unique Event Detections, version 1.2 ]

Reset Guide

 Device p: Report Sp:
[V Al devices [¥ Organization © Daily
Organizations [~ Device group € Weekly
AWS_temp_test [~ Device @ Monthly
AWS_temp_test Starting
AWS_temp_test - Sort
chiis_org This month -
53 Organization
Fow 2015 =] /[vay )/
Select indvidual devices I Device T B
Devices by Organization ra—— Duration
(AWS_temp_test. all devices) - Ep—
(chris_org: all devices) [7] Al events mon
(em4583 org: all devices) Events Timezone
e e ADIC Global Status Failed - utc
(System: all devices) ADIC Global Status OK
(test org: all devices) obal status
(Tost Org: all dovices) E ADIC Global Status Unknown —Report Sections
g ADIC Tape Library Degraded ~|
~Device Group Selector @ Both
[7 All Device Groups © Details Only
Device Groups © Totals Only
5825
Device group update might not work
Hopsfully this works (IT Service)
IT Service Test (IT Service)
Test another device group laks 1
Test Device Group
Test Device group PP
Output format: [ Web page (html) =

2. Supply avalue in each of the following fields:
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« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The choices are:

o All Device Groups. Select this checkbox if you want to include all device groups in the report.
o Device Groups. Ifthe All Device Groups checkbox is unselected, select one or more device groups.
The report will contain only the devices in the device groups you select.
« Separated By. Group devices by Organization, Device Group, or Device.
o Sort by. Select the checkboxes to sort the report by Organization or Device.

o Event Types. Select the types of events that will appear in the report. The choices are:

o Allevents. Select this checkbox to include all event types.
o Events. Ifthe All events checkbox is unselected, select one or more event types. The report will contain

only the event types that you select.

Report Span. Specifies the time interval to use to select data for this report. The Duration field will use this
interval. The choices are:
o Daily
o Weekly
o Monthly
« Starting. Specifies the relative start date for the report. Data from that relative start date through the date
determined by the Duration field will be included in the report.

« From Date. Specifies the absolute start date for the report. Data from that absolute start date through the
date determined by the Duration field will be included in the report.

o Duration. Specifies the number of days, weeks, or months to include in the report. The increment displayed
in this field depends upon the value selected in the Report Span field.

« Timezone. Specifies the timezone conversion for the dates and times that display in the report.

« Report Sections. Specify how the report will be arranged. Select whether you want the report to display
Details Only, Totals Only, or Both.

o Output Format. Select the format in which SL1 will save the generated report. Choices are:
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o ODF Speadsheet. Displays the output in the OpenOffice spreadsheet application.
o Microsoft Excel. Displays the output in an .xlsx file.

o Web page. Displays the output in an .html file.

(o}

Adobe Acrobat. Displays the output in a .pdffile.
o [Generate]. This button generates the report, using the parameters you specified in this page.
For each unique instance of an event, the report displays:

« Device. Specifies the device name where the event occurred.

« Event Type. Specifies the event description of the event.

«» Time Period. Specifies the number of times the event occurred during the time period.
o Total. Specifies the total number of time the event occured on the specified Device.

« Sum for Organization. Displays fotal number of unique events that occurred during the time period for
each organization.

o Sum for Device Group. Display total number of unique events that occurred during the time period for each
device group.

o Sum for Device. Display total number of unique events that occurred during the time period for each device.
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Network Interfaces > Blackberry: Top-N Interface Statistics

This report displays the collected metrics data from the specified network interfaces on each selected device. You
can further customize the output of the report by selecting devices by group and category, and by selecting
interfaces by type and tag.

The following input options are available when generating the report:

« Device Selection: Select the devices that will appear in the report. The following input elements appear in
this component:
o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select multiple or individual Organizations.
The report will contain only the devices in the organizations you select. You can further reduce the list
of devices to include on the report by specifying devices from the organizations you select, by selecting
the Select individual items checkbox.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

o Devices by Organization. Ifthe Select individual devices checkbox is selected, you can select multiple
or a single device in the organization(s) selected about to include in the report.
« Device Group Selector. Select one, multiple, or all device groups to include in the report.
« Device Categories. Select one, multiple, or all device categories to include in the report.
« Interface Types. Select one, multiple, or all interface types to include in the report.

« Interface Tags. Select one, multiple, or all interface tags to include in the report. The report will include only
interfaces that have the selected tags aligned.

« Interfaces. Select one, multiple, or all network interfaces to include in the report.

o Top-N. Select the top devices based on average performance or maximum performance, and then select
the metrics you want to include in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Network Interfaces > Interface Billing

This report displays billing information for selected Bandwidth Billing Policies over a specified time span. For each
policy, the report displays default columns of Policy Name, Organization, Department, Billing ID, SKU Number,
Calculated On, Calculation Status, Polls Analyzed, Interfaces, Total Megabytes In, Total Megabytes Out, Bill
Period, Billing Start Date, Billing End Date, Measurement Type, Base Rate, Base Commitment, Base Amount,
Actual Usage, Usage Units, Net Overage, Overate Rate, Overage Amount, and Total Amount Due.

You can customize the output of the report so that only selected columns are displayed.

»
*
.
*
-

kit Sciencelogic

Bandwidth Billing Report

Policy Name Organization Department Billing ID SKU Number [« On |C ion Status | Polls Analyzed
IACME Site A [4] IACME 4 BW-95P 12015-04-17 Complete 3750] 1
\ACME Site B [1] HQ Data Center 1 BW-80P |2015-04-17 Complete 3753 1
Total Megabytes In | Total Mega s Out | Bill Period Billing Start Date Billing End Date Measurement Type Base Rate
60,279 MB 35,074 MB|Apr 2014 12014-04-01 2015-03-31 Internet Bandwidth Burstable to 100Mbps - Peak 95% Billing $28]
Internet Bandwidth Burstable to 10Mb/sec - Peak 90% Billing
33,055 MB 41,696 MB|Apr 2014 [2014-04-01 2015-03-31 Methodology $10]
Generated On: 2015-04-17
Base Commi Base Amount Actual Usage Usage Units Net Overage Overage Rate Overage Amount | Total Due
1 $28] 0.27|Mbps 0 55 $0 $28
1 $10] 0.56|Mbps 0] 50) $0 $10]

NOTE: The above screenshot has been modified to improve clarity.

The following input options are available when generating the report:

« Policy Selection. Select the policies that will appear in the report. The following input elements appear in this

component:

o All Policies. Select this checkbox if you want all policies in the system to be included in this report.

o Organizations. Ifthe All Policies checkbox is unselected, select one or more Organizations. The report
will contain only the policies in the organizations you select. You can further filter the list of policies by
selecting the Select Individual Policies checkbox.

o Selectindividual policies. If the All Policies checkbox is unselected, the Select individual policies
checkbox is available. Select this checkbox if you would like to select individual policies to include in
the report.

o Policies by Organization. If the Select individual devices checkbox is selected, the Policies by
Organization field is available. Select one or more policies to include in the report.

« Optional Fields. By default, all of the columns in this field are checked. To remove a column from the report,
deselect its checkbox.
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o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Network Interfaces > Interface In Use

This report displays information about inferfaces in use on selected devices, including how many ports are in use,
how many unused inferfaces are available, and the percentage of full ports.

You can customize the report by adding the optional columns for remote interfaces and remote devices.

Sheetl

*8e
L2 L 1]

(2 1]

L L1l ]
Ll L1 1] ]

Sciencelogic-

Interface in Use Report

Dascription Class Ports in Use  Unused PortsTotal Ports
10.168.48.22 LAB 500 Polycomi0 2
10.20.0.240 em7-Ib1.lit F5 Networks, Ir5
10.0.9.45 dev-stor-01.NTLMtNetApp/o 1
54.169.153.187 exp-studentiSciencelLogic, 1
10.100.100.22 WIN-2012-22.IMicrosoftid 29
192.168.34.92 CH1DC-WLC1Cisco Systems3
192.168.33.50 em7_73db_laSciencelogic, 1
192.168.33.53 em7_hadr  Sciencelogic, 1
192.168.33.54 em7_723_db SciencelLogic, 1
10.100.100.7 em7_ao SciencelLogic, 1
10.0.2.56 MOSS_ISO_MC  Sciencelogic, 1
10.0.2.55 MOSS_ISO_IS  Sciencelogic, 1
10.0.2.54 MOSS_ISO_AP  Sciencelogic, 1
10.0.2.53 MOSS_ISO_CU  Sciencelogic, 1
192.168.40.17 SW3750r3cl Cisco Systems21
192.168.33.208 CORP-ADOLMicrosoftio 17
192.168.40.15 SW3750fl3  Cisco Systems19
192.168.40.14 SW3750fl2 Cisco Systemsz0
192.168.40.16 SW3750_r2c1 Cisco Systems57
192.168.40.12 SW6506ricl Cisco Systems201
192.168.40.69 SW3250r2c1 D-Link/0 121
127.0.0.1 em7_ao SciencelLogic, 1
10.5.100.3 rst-e2-sw-d-c-02.sCisco Systems105
10.5.100.2 rst-e2-sw-d-c-01.sCisco Systems105
TOTALS 716
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=
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CH1DC-WLCL [ 192.168.34.92 )
Device Summary

Device Name: CH1DC-WLC1
Device IP: 192 168.34 92
Device Class: Cisco Sysiems/0
System Description: Cisco Controller
System Location: CH1DC
System Contact Jim Sullo - 201-291-6442
System Uptime: 361.1 days
Organization: System
Make:

D Blade/Portisuif Index
it:

i
it:
it:

5 ST
[Vnual Trierface[Vitualinterfacs | I EER T0EL05 he7cd_|goabiEhemdlp

mmmmmmmmmg

The following input options are available when generating the report:

o Select By: Select the interface(s) that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Network. Your selection will have an affect on the fields described below:

m Org/Device. When selected, you have the option to select all, multiple, or individual organizations,
then you can optionally select specific devices in those organizations.

m  Org/Network. When selected, with the option to select all, multiple, or individual IP Networks, then
you can optionally select specific devices for those IP Networks.

o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All lfems checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further reduce the list of devices
to include on the report by selecting individual devices or IP Networks. To do this, select the Select
individual items checkbox.

You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device; Org/Network radio buttons, you can select specific devices or IP Networks from the
organizations you selected in the Organizations list. Use the following fields if you want to select individual
items:

o Selectindividual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices or IP Networks to
include in the report.

o Devices/IP Networks by Organization. Select one or multiple devices or IP Networks by organization
to include in the report.

« Device Group Selector. Select one or multiple or all device groups to include in the report.
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« Optional Columns. Select from the following optional columns to include in the report:

Remote Device. When selected, this column will display the remote device connected to each
interface.

Remote Interface. When selected, this column will display the remote interface connected to each
interface.

« Options. Select from the following options to include in the report. They are all selected by default:

Show Report Summary. Appears at the top of the report. A list of interfaces with their class, ports in use,
unused ports, and total ports.

Show Device Summary. When selected, will appear below the report summary and display a
summary of each device included in the report.

Show Interface Details. When selected, will appear below the report summary and display the name
of each device included in the report with details of each interface associated with that device.

Interfaces currently down only. When selected, will appear below the report summary and display
details of inferfaces that are currently down.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Network Interfaces > Interface IP Addresses

This report displays configuration information for selected IP addresses. For each IP address, this report displays

default columns of Network, Subnet, Device IP, and Device.

You can customize the output of the report by selecting the columns to include.
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Interface IP Address Report

MNetwork Subnet Device IP Devicae
0.0.0.0 10.0.0.0 02 168.34. 04 CHIDC-WLCT
10.0.0.0 255.255.255.0 10.5.100.2  |rst-e2-sw-d-c-01.scienceld
10.0.0.0 2565.0.0.0 10.100.100.Z2VAN-2012-22 DOCS.LOC]
10.0.0.0 1255.0.0.0 10.100.100.22VN-2012-22 DOCS.LOC
10.0.0.0 255 255 3560 10.5.100.3  |rst-e2-sw-d-c-02 scienceld
10.0.0.1 255 255256 255 10.5.100.2  |rst-e2-sw-d-c-01. scienceld
10.0.0.55 (255 255 256 265 10.0.0.55 lab-vocantersh
10.0.1.0 (255 255 256.0 10.5.100.2  |rst-e2-sw-d-c-01 scienceld
10.0.1.0 (255.255.256.0 10.5.100.3  |rst-e2-sw-d-c-02.scienceld
10.0.1.1 [255.256.266.2565 10.5.100.2  |rst-e2-sw-d-c-01.scienceld
10.0.10.0 [255.255.256.128 10.5.100.3  |rst-e2-sw-d-c-02.scienceld
10.0.10.0 [2556.256.256.128 10.5.100.2  |rst-e2-sw-d-c-01.scienceld
10.0.10.1 [255.255.256.255 10.5.100.2  |rst-e2-sw-d-c-01.scienceld
10.0.11.0 (255.255.255.0 10.5.100.2  |rst-e2-sw-d-c-01.scienceld
10.0.11.0 [2565.255.255.0 10.5.100.3  |rst-e2-sw-d-c-02.scienceld
10.0.11.1 (255 256256 265 10.5.100.2  |rste?-sw-d-c-01 scienceld
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10.0.12.1 2552565256 255 10.5.100.2  |rst-e2-sw-d-c-01. scienceld
10.0.13.0 (255 255 3560 10.5.100.2 |rst-e2-sw-d-c-01 scienceld
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10.0.15.0 255 255 256.0 10.5.100.3 [rst-e2-sw-d-c-02 scienceld
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The following input options are available when generating the report:
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IP Network Selection: Select the IP Networks that will appear in the report. The following input elements
appear in this component:

o AllIP Networks. Select this checkbox if you want all IP Networks in the system to be included in this
report.

o Organizations. If the All IP Networks checkbox is unselected, one or more Organizations. The report
will contain only the IP Networks in the organizations you select. You can further filter the list of IP
Networks to include in the report by, by selecting the Select individual items checkbox and selecting
individual IP addresses.

o Selectindividual items. If the All IP Networks checkbox is unselected, the Select individual items
checkbox is available. Select this checkbox if you would like to select the individual IP Networks to
include in the report.

o [P Networks by Organization. If the Select individual items checkbox is selected, you can select one or
more IP Networks (from the organization(s) selected in Organizations) to include in the report.

« Optional Columns. Select from a list of optional columns to include in their separate columns in the report.

Choices include, among others:

o |P Type

o Network Use

o MAC oddress

o Interface Speed
o Device ID

o |ANA Type

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Network Interfaces > Interface IP MAC Map

This report displays the MAC and IP Addresses for selected devices. This report is helpful to understand the
relationships between devices, interfaces, IP addresses, and MAC addresses. For each device, this report displays
default columns of Device Name, Device Groups, Interface Description, Device IP, Interface IP, MAC Address,
Alias, Remote Device, Remote Interface Description, and Link Type.

You can customize the output of the report to display only interfaces that match a specific IP or MAC address
pattern, to not display NULL IP address, to not display NULL MAC addresses, and to display blade and port
information for each device.
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The following input options are available when generating the report:

« Device Selection: Select the devices that will appear in the report. The following input elements appear in
this component:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select multiple or individual Organizations.
The report will contain only the devices in the organizations you select. You can further reduce the list
of devices to include on the report by specifying devices from the organizations you select, by selecting
the Select individual items checkbox.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.
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o Devices by Organization. If the Select individual devices checkbox is selected, you can select multiple
or a single device in the organization(s) selected about to include in the report.

« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Interface IP Match Pattern. Specify a regular expression to match against interface IP addresses. Only
interfaces with a matching IP address will be displayed in the report.

o MAC Match Pattern. Specify a regular expression to match against interface MAC addresses. Only
interfaces with a matching MAC address will be displayed in the report.

o Hide NULL Interface IPs. Not selected by default. If selected, interfaces that do not have an IP address will
not appear in the report.

o Hide NULL MAC Addresses. Selected by default. If not selected, interfaces that do not have a MAC address
will appear in the report.

« Show Blade/Port. Not selected by default. If selected, the report will show the Blade and Port information for
each interface.

o Separated By. Group the report by Organization or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Network Interfaces > Interface Ports

This report displays a list of open ports on all selected devices or all selected networks. For each open port, the
report displays default columns of Device, Device Groups, IP Address, Port, Service, Protocol, Network, and

Subnet Mask.

You can customize the output of the report so that the port columns - Port, Service, and Protocol - are not included

in the report.

Interface Port Report

Sciencelogic-

Selaction: Selacted Items

Device IP Address Port Service Protocel Network Subnet Mask
ACME - DB MSSQL 1 - WebApp ITCP
ACME - DB MS5QL 2 - WebApp [TCP
ACME - DB MS5Q) WebApp ITCP
ACME - DB MSSQL 1 - WebApp ITCP
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ACME -DE MSSQL 1 - WebApp ITCP
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ACME -DB MSSQL 1-W ITCP
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ACME - DE-MSSQL - WabApp ITCP
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ACME - DE-MSSQL - WabApp ITCP
ACME - DB-MSSQL - WebApp [TCP
ACME - DE-MSSQL - WabApp ITCP
ACME - DB-MSSQL - WebApp ITCP
ACME - DE-MSSQL - WebApp ITCP .0
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ACME - Edze Eoutar [NFS-or-IIS ITCP 0
asofi-lm-2 [TCP 0
ACME - Edgs Foutsr ITCP .0
ACME - Edzz Pouter ITCP 0
ITCP 0
ACMIE - Edgs Foutar ITCP .0
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ACME - Edge Router ITCP 2 0
ACMIE - Edgs Foutar mmsoft-lm-1 ITCP 2 .0
ACME - E ITCP 0
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The following input options are available when generating the report:

« Select By: Select the devices or Guest VMs that will appear in the report. The following input elements
appear in this component:

o Org/Device; Org/Network. Your selection will have an affect on the fields described below:

m Org/Device. When selected, you have the option to select all, multiple, or individual organizations,
then you can optionally select specific devices in those organizations.

m  Org/Network. When selected, with the option to select all, multiple, or IP Networks, then you can
optionally select specific devices for those organizations.

o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All ltems checkbox is unselected, select multiple or individual Organizations or
Networks. The report will contain only the devices in the organizations you select, or only IP Networks
you select. You can further reduce the list of devices to include on the report by specifying which

devices from the organizations or IP Networks you select, by selecting the Select individual items
checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Network radio buttons, you can select specific devices of IP Networks from the

organizations you selected in the Organizations list. Use the following fields if you want to select individual
items:

o Selectindividual items. [f the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices or IP Networks to
include in the report.

o Devices/IP Networks by Organization. Select one or multiple devices or IP Networks by organization,
or individual guest VMs by ESX server, to include in the report.

« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Options. If the checkbox is selected, columns for Port, Service, and Protocol will be included in the report. If
unselected, the port information will not be included in the report.

o Separated By. Group the report by Organization or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Network Interfaces > Interface Top Metrics

This report displays the top metrics for interfaces on the system. Default columns include Organization; Device;
Interface Name; IP Address; Inbound, Outbound, and Total Network Bytes; Inbound, Outbound, and Total
Network Packet Loss; and Inbound, Outbound, and Total Network Errored Packed.

l
: HC L o
LiiSciencelogic
ization Device | Interface Name
Watersports [109] CDRP-ADﬂl.watempml&}ahemt_ﬂ
Watersports [109] CORP-ADDL watersports Jathemeat_1
Watersports [109] CORP-ADDL watersports Jathemeat_2
\Watersports [109 CORP-ADDL watersports jethemeat_3
Watersports [109 CORP-ADDL watersports jathemeat_4
Watersports [109 CORP-ADDL watersports Jethemeat_5
Watersports [109] CORP-ADDL watersports Jethemet_&
Watersports [109] CORP-ADDL watersports Jethemet_7
\Watersports [109) CORP-ADDL watersports Jethemet_8
Watersparts [109] CORP-ADDL watersports jppp 0
Watersparts [109] CORP-ADDL watersparts jppp_1
Watersports [109) CORP-ADOL watersports_ftunnel_0
\Watersports [109] CORP-ADDL watersports funnel_1
\Watersports [109) CORP-ADO1 watersports ftunnel_2
Watersports [109 CORP-ADD] watersports ftunnel_3
Watersports [109 CORP-ADD1 watersports flunnel_4
\Watersports [109] CORP-ADD1 watersports lunnel_5
thi

TCF [3] em7-lbL.lit [4]

lﬂthlll
TCF [3] em7-lbL.lit [4]

atarmal

TCF [3] em7-lbL.lit [4]

The following input options are available when generating the report:

« Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.
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m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest

VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.
« Device Group Selector. Select one or multiple or all device groups to include in the report.
« Interface Selection Options. The following input elements appear in this component:
o Select Opfions. Select whether you would like to Manually select the interfaces; Auto-select using the
specific threshold; or Auto-select a specific number by their rank.

o Specific Threshold. When the Auto-select using the specific threshold radio button is selected, this
section allows you to specify a threshold that all devices must exceed in order to appear in the report.

o Specific Number by Rank. When the Auto-select a specific number by their rank radio button is
selected, this allows you to use drop-down menus fo indicate that you want the bottom or top 10—
1000 devices to appear in the report.

« Optional Columns. This component allows you fo select one or more optional columns that you may
include in the report.

« Separated By. Group the data by Device Group.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

This description covers version 1 of this report as shipped by Sciencelogic. This report might have been modified on
your SL1 system.
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Network Interfaces > Interface Usage

This report displays information about inferface usage for each selected device, asset, or VM, including total and
average usage.

You can customize the output options to show only interfaces associated with specified organizations and devices,
include optional columns such as Interface Speed and Type, and Variables to Display, such as Discards In and
Out, Errors In and Out, and Megabytes In and Out.

. Begining: Jun 2015
. L] Span: To presant
Sciencelogic =
Categeries: All Device Categories
Mumber of interiaces: 758
Showing per: | Day
Interface Usage Report
Grganization [ Category Device VM Organization [ Name Total Tn
System [Video. Endpoint CAE 500 [2] [Tiel 32553 107100 Fast Ehernel
System [0] [Video. Endpoint LAE 500 2] [oopback (pseudo ethermet
eth
TCP [3] INetwork. Application lem7-IbLlit [4] 0.41
B
TCP [3] IMetwork ication lern7-Ib L lit [4] 0.41)
ethD.1
TCP [3] Metwork. icai lem7-Ib1 it [4] 0.41}
trmmQ
TCP [3] lern7-IbL it [4] 0.35]
internal
TCP [3] lern7-lb L lit [4] 0.4]
external
TCP [3] lern7-Ib L it [4] 0.41]
System NTLMLesLI e0a
System NTLMLesLI e0b
System 73] ethD
System [0] 73] | sito
Tmﬁ Total tes In Av In / D; Avg M Qut ! Avg M In ut / D
0.41 0:81 o 0 0.01
0.41 0.81 o 0 o.nj
04 0:81 o 0 0.01
0.34] [lg 0f 0| 0f
0.4 0.8 0f 0) 0.014
0.41 0.81} 0f 0) D.Dj

NOTE: The above screenshot has been modified to improve clarity.

The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this

component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.
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m Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.
o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. fthe All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
toinclude in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.
« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Device Categories. Further filters the list of devices, assets, or Guest VMs by device category. You can select
all device categories or you can select one or more device categories. Only devices, assets, or VMs that
belong to the selected device categories will appear in the report.

« Interface Types. Select one, multiple, or all interface types to include in the report.

« Interface Tags. Select one, multiple, or all interface tags. The report will include only inferfaces that have
the selected tags aligned.

« Optional Columns. Choose from a list of optional columns to include in the report:

o Device IP Address
o Interface Name

o Interface Alias

o MAC Address

o Interface Type

o Interface Tags

o Interface Speed

o Separated By. Group asset records by Organization/ESX Server, Category, Device Group, or Device.

o Report Sections. Specify how the report will be arranged. Select whether you want the report to display
Details Only, Totals Only, or Both.
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o Report Settings. Select which performance metric to include on the report from the Variable to Display drop-
down, including:

o Megabytes In and Out
o Discards In and Out

o Errors In and Out

In the second drop-down menu, select one of the following:

o Show per Day (Mb/day)
o Show per Second (Mb/s)
o Show per Second (Utilization %)

o Selectfrom a list of checkboxes:

o Average by interface. Show fotal average inferface usage for each device, asset, or Guest VM.

o Non-Zero only. Do not show results with zero usage.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and @
Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Network Interfaces > Interface Usage 168



Service Delivery > SLA Report

The SLA (Service Level Agreement) Report evaluates an existing IT Service policy using an existing SLA Definition,
and displays the percentage of that IT Service's compliance. The report contains Summary and Violation Periods
sections. Under the Summary section, the default columns are Agreement Name, IT Service Name, IT Service

Description, Target %, and Compliance %. Under the Violation Periods section, the default columns are Start
Date/Time, End Date/Time, Duration, Cumulative, and Total Violation Time.

SLA Repart
4 Sciencelogic
SLA Report
Agreement Name | IT Service Mame | IT Service Dm | Tﬂ.lwlg Compliance %
Pub SLA [JCW - Router Standard SLA | | 99.50000%]IN COMPLIANCE]  100.00000%)
Violation Periods
| StatDateMmme(UTC+0) | En ime + Duration [ Cumu

Mo Violation Periods

otal Violation Time:

s

Violations By Day

09
0.8
o7
0.6
0s
£ 04
i 0.3
0z
01
L]
§ P IS
P A A A A B A A A A A A A A 4
L L . - v &£ £ F F £
Daie
Excluded Periods
me i me o | Duration Type
Mo Excluded Periods
otal Downtime: :00
Effective Times _ —
Day Start (UTC+0) End (UTC+0)
Sunday 100:00 |23:59
MMonday 100:00 [23:50
Tuesday 100:00 [23:50
Wednesday 100:00 [23:50
Thursday 100:00 [23:59
Friday 10000 [23:50
Saturday 100:00 |23:50
Page 1

The following options are available when generating the report:
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e Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

o IT Service. Select an IT Service from the drop-down list.

o SLA. Select an SLA from the drop-down list.

This description covers version 1.0 of this report as shipped by Sciencelogic. This report might have been modified
on your SL1 system.
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Storage > File System

This report displays file system information, including utilization statistics for selected devices. For each selected
device, the report displays default columns of Device, File System, Type, Size (MB), Available, and Used.

You can customize the output options so that devices are grouped by organization, only file systems over a specific
usage percentage are included in the report, and devices are sorted by usage or organization and device.

et - Irems: Selected
™ File Systems Matching: Al
File System Utilization Report
o] ization: ACME
Device File System Type Size (MB) Available (%) Available (MB) Used (%) Used (MB)
ACME - Middleware
Server 1[1922] ! LinuxExt2 1019.21 2 71.69 98 947.52
ACME - Middleware
Server 2 [1921] ! LinuxExt2 1019.21 2 71.69 98 947.52
ACME - Middleware
Server 3 [1920] ! LinuxExt2 1019.21 2 71.69 98 947.52
ACME - Tomcat
Semver (Intemnal Site)
[1918] / LinuxExt2 1019.21 4 7169 96 947 52
Sum for Organization: ACME 4076.84f 2.5 286.76 97.5] 3790.08
Organization: HQ Data Center
Device File System Type Size (MB) Available (%) _Available (MB) Used (%) Used (MB)
LAB-CUCM-5 [1933] |/ LinuxExt2 12317.94 5177490234 637.76 94.8225 11680.18
LAB_UCM_7 [1936] i/ Li xt2 12316 67 7.677070618 945 56 92.3229 1137111
LAB UCM 7[1936] i/partB LinuxExt2 12316.66 10.2690506 1264 30 89.7309 11051.85
LAB-CUCM-5 [1933] i/partB LinuxExt2 12317.91 1222547913 160592 B7.7745 10811.99
Sum for Organization: HQ Data Center 49269.18 8.837272644] 4354.04 91.1627 44915.13|
[s] ization: Video Lab
Device File System Type Size (MB) Available (%) _Available (MB) Used (%) Used (MB)
CUCM10-01 [14496] i/ LinuxExt2 14643.06 13.60961914 1992.86 86.3904 12650.19
Sum for Organization: Video Lab 14643.06 13.60961914| 1992.86 86.3904] 12650.19]
Overall Totals: 67989.08 6.550967746 6633.66 93.44902222| 61355.4
Eenersied an SR ORELTE

The following input options are available when generating the report:

« Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.
o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.
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You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. [f the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.
« Device Group Selector. Select one or multiple or all device groups to include in the report.
« Options. Select from the following:
o Usage. Select a percentage from the drop-down. Only file systems with usage equal to or greater than
the specified percentage will be included in the report.

o Find File Systems Matching. Specify a search string to filter the file systems. Only file systems with a
matching name will be included in the report. If left blank, all file systems on the selected devices will
be included in the report.

o Separated By . Specify whether to group resulls in to individual tables for each organization or each device
group.
o Sort By. Sort the report by Org/Device or by Usage.

o Report Sections. Specify how the report will be arranged. Select whether you want the report to display
Details Only, Totals Only, or Both.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Storage > File System Thresholds

Displays the threshold information for file systems discovered in the system, including the major threshold, critical
threshold, and current file system utilization. For each file system, the report displays default columns of Device,
Device Group, Drive, Size, Used, Utilization, Major Threshold, and Critical Threshold.

You can customize the output options of the report so devices are grouped by in organization in separate table. You
can also specify that only file systems that currently exceed the maijor or critical threshold be included in the report.

E - -
- - S ™
13 Sclencelogic
- . - .
File System Thresholds
Organization: System
Device Dirive: Size Used Utilization Major Threshold | Critical Threshaold
em7_723 db [1066] J 1982 MB 250 MB |55 25% O5%
em7_723 db [1066] Jdata local 14535 MB 7213 MB 52% 25% OE%
em7_723 db [1066] Yhome 1995 MB 13 MB 4% 25% OE%
em7_723_db [1066]  Jusr 3066 ME 1548 VB 1% a5, 05%
Em7_723_db [1066]  Jivar 5050 ME 351 WE 5% a5, 05%
Em7_73cul_latest [LOGZ] 1983 ME 406 B 0% a5, 05%
em7_73cul_latest [LO62] ['data local 20052 MB G404 MB |47 % B5% 5%
em7_73cul_latest [LO62] home 494 MB 10 MB 2% B5% 5%
em7_73cul_latest [LO62]fusr 3966 MB 1385 MB 5% B5% 5%
em7_73cul latest [LOG2] var 1983 MB 158 MB 3% B5% 5%
em7_73db_latest [1061] W 1983 MB 801 MB [40% A5% 5%
em7_73db_latest [1061] [datalocal 32441 MB 2754 MB 5% B5% 5%
em7_73db_latest [1061] Whome o4 MB 10 MB 2% B5% 5%
lem7_72db_latest [1061] Jfusr 3966 ME 1786 VB [a5% a5, 95%
em7_72db_latest [1061] [fvar 5950 ME 169 MB A a5, 95%
em7_ao [1111) i 1983 MB 782 MB [40% A5% 5%
em7_ao [1111) ‘data.local 33541 MB 17164 MB |43% B5% 05 %
em7_ao [1111) Yhome o4 MB 10 MB 2% B5% 5%
em7_ao [1111) fusr 3966 MB 2186 MB 55% B5% 55%
em7_ao [1111) fvar 5950 MB 514 MB 3% B5% 55%
em7_hadr [1063] i 1983 MB 788 MB |40% A5% 55 %
em7_hadr [1063] Yhome 424 MB 10 MB 2% A5% 5%
em7_hadr [1063] fusr 3966 MB 1812 MB |48% B5% 5%
em7_hadr [1063] Suar 5950 MB 418 MB 7% B5% 5%
exp-studentl [73] i 2023 MB 247 MB |4 2% B5% 5%
exp-studentl [73] ‘data local 30701 MB 2538 MB A% B5% 5%
exp-studentl [73] home 510 MB 16 MB 3% B5% S5 %
exp-studentl [73] fusr 4038 MB 2135 MB 53% B5% 5%
lexpstudentl [73) hear 6053 ME 706 MB 5% a5% 95%
T R o aRhen Ot e Thsshod T Thrashold
em7-1bL it [4] 248 MB 127 MB 549 B5% 5%
em7-1bdL it [4] 3024 MB 184 MB 5% B5% 5%
lem7 723 cul [1065] I I595 MB 423 MB [45% E5% 95%
em7_723_cul [1065] ‘data local 17454 MB 2692 MB 16% B5% 5%
emT_723_cul [1065] ‘home 494 MB 10 MB 2% B5% 5%
em7_723 cul [1065] fusr 3956 MB 1098 MB 29% B5% 5%
em7_723 _cul [1065] war 1983 MB 155 MB A% B5% 5%
em7_73cu?_latest [LOGA] W 1983 MB 373 MB 19% B5% 5%
em7_73cu?_latest [1064] f'data.local 20052 MB 11887 MB 59% B5% 5%
em7_73ou? _latest [1064] fhomea 494 MB 10 MB 2% B5% 5%
M7 _72cuz_latest [LOG4]fusr 3066 ME 1385 VB 5% a5, 95%
M7 _72cuZ_latest [LOGA]jfvar 1983 ME 148 MB T 55, 95%
em7_ao [1067T) i 1983 MB 1012 MB 51% B5% 5%
Paga 1
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The following input options are available when generating the report:

« Device Selection: Select the devices that will appear in the report. The following input elements appear in
this component:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices by
selecting the Select individual items checkbox.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

o Devices by Organization. If the Select individual devices checkbox is selected, the Devices by
Organization field is available. Select one or more devices to include in the report.
« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Drive Names Matching. Specify a search string to filter the file systems. Only file systems with a matching
name will be included in the report. If left blank, all file systems on the selected devices will be displayed.

« Show File Systems Where. Select whether all file systems, only file systems where the major threshold is
currently exceeded, or only file systems where the critical threshold is currently exceeded, will be included in
the report.

o Separated By. Group the report by Organization or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Storage > File System Top Metrics

This report displays the top metrics for file systems discovered in the system, with the default columns of
Organization, Device, and Filesystem.

File System Top Metrics

Organization Device Filesystem Type Utilization % Disk Space Used Disk Free
var

TCP [3] lern7-JbL. it [4] LinuxExt? B%, 188.85 MB 2.01 GB
TCP [3] |emn7 b1 Jit [4] LinuxExt2 54%, 129.73 MB| 124.14 ME|
[System [0] lexp-student1 [73] usr LinuxExt2 53%] 2.10 GB 1.05 GB|
[System [0] exp-studentl [73] data local Cther B% 766 GB Z5.78 GB
[System [0] exp-student1 [73] fhome LinuxExt? %) 16.85 ME| 504.92 ME|
[System [0] exp-student1 [73] Juar LinuxExtz 5%, 303.03 ME 5.00 GB
lexp-studentl [73] LinuxExtz 42%| B67.28 MB 1.20 GE|

’sz.mcsmcm_ _l
[74] C: NTFS 21.50%)| B.08 GB 32 60 GB
lern7_73db_latest [L0G1] __ var LinuxExtz I 173.37 MB 5.02 GB
lern7_7adb_latest [1061] LinuxExt2 A0%| B15.54 MB 121 GB|
tem [0] }ﬂ? 73db_latest [1061]  Vusr LinuxExtz 45%] 1.83 GE| 223 GE
[System 0] emn7_73db_latest [1061]  data local Other 0%, 2 86 GB 30.38 GB|
en7_73db_latest [1061] _ Jhome LinuxExt2 % 10.55 ME] 495.06 ME
em7_73cul_latest [1062] Jdata local Other AT%] 0.63 GB 10.04 GO
em7_73cul_latest [1062] Jhome LinuxExtz % 10.55 MB| 45506 ME
[System [0] em7_73cul_latest [L0G2Z]  fvar LinuxExt2 % 163.08 MB 1.87 GE|
[System [0] em7_73cul_latest [1062] LinuxExtz 0% 41570 ME 161 GB|
tem |em7_73cul_latest [1062) Jusr LinuxExt2 35%] 1.42 GE| 2.64 GB
[System [0 lern7_hadr [1063] Ihome LinuxExtz %, 10.55 MB| 45506 MB
[System [0] lemn7_hadr [1063) Yvar LinuxExt2 T 428,14 MB 5.66 GB
[System [0 em7_hadr [1063) LinuxExt2 A0 B16.66 MB 121 GB|
[System [0] lern7_hadr [1063] usr LinuxExt2 48%| 1.96 GE| 2.10 GB
TCP 3] em7_73cu?_latest [1064]  Jhome LinuxExt? %) 10.55 ME| 495.06 MB
TCP [3 o7 _73cuZ_latest [1064]  fvar LinuxExtz % 151.44 ME 182 GE|
TCP [3 en7_73cuZ_latest [1064] LinuxExt2 10%] 388.20 MB 1.64 GB|
TCP [3 em7_73cuZ?_latest [1064]  Just LinuxExt2 5% 142 GB| 264 GO
TCP 3] em7_73cu?_latest [1064]  Jdata local Other 50%] 12.17 GB 8.40 GB
TCF [3] em7_723_cul [1065] data local LinuxExtz 15%] 276 GB 15.12 GB|
e en7_723_cul [1065 yhome LinuxExt2 2% 10.55 ME| 495.06 ME
TCP[3 em7_723_cul [1065 Jvar LinuxExt2 5%, 158.22 MB 187 GB|
TCF [3 em7_723_cul [1065 LinuxExtz 5% 436 28 ME 575,03 ME|
EE em7_723_cul [1065 =3 LinuxExtz 0% 712 GB| 704 GO
tem [0 em7_723_db [1066 Jvar LinuxExt2 6% 350.22 ME| 5.73 GB
[System[D]  [|em7_723_db [1066 LinuxExt2 45%)| B69.99 MB| 1.16 GB
[System [0 em7_723_db [1066] ust LinuxExtz 41%] 150 GB| 748 GO
[System [0] em7_723_db [L06E] data.local LinuxExt2 52%] 7.30 GB 7.60 GB
[System [0 em7_723_db [1066] Jhome LinuxExt2 [ 34.12 MB 08509 MB
TCP 3] lem7_ao [1067] Jvar LinuxExtz 5%, 326 46 MB| 5.77 GB
TCP [3] em7_ao [1067] LinuxExt? 51%] 1.04 GB| 054.90 ME
e [em7_ao [1067] st [LinuxExt2 54%] 2.19 GB 1.87 GE|
TCP[3 em7_ao [1067] data local Chier %] 570 GB 12.71 GO
TCF [3 em7_ao [1067] Jhome LinuxExtz 2% 60,55 M 444 54 MB
TCP 3] MOSS_IS0_MC [1096] ust LinuxExt? 42%| 1.69 GB| 2.37 GB
TCP [3] MOSS_IS0_MC [1096] data local Other B%, 744 GB 30.068 GB|
TCP 3] MOSS_IS0_MC [1096] yhome LinuxExt? %) 10.55 MB] 495,05 ME

The following input options are available:

o Select By. Select the devices that will appear in the report. The following input elements appear in this

component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described

below

m Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.
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m Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.
o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. Ifthe All lfems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VM s from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. If the All ltems checkbox is unselected, the Select individual items checkbox is

available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
toinclude in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.
« Device Group Selector. Select one or multiple or all device groups to include in the report.
« Filesystem Selection Options. This section provides the following options for the report:
o Select Options. Select whether you would like to Manually select the devices using the device

selector; Auto-select using the specific threshold; or Auto-select using a specific number by rank.

o Specific Threshold. When the Auto-select using the specific threshold radio button is selected, you can
edit this section by specifying the threshold that all devices must meet to be included in the report.

o Specific Number By Rank. When the Auto-select using a specific number by rank radio button is
selected, you can edit this section by specifying the bottom ortop 10-1000 devices that will be
included in the report and how those devices will be ranked.

« Optional Columns. Select one of more of the following to include in the report:

o Type.
o Utilization &%.
o Disk Space Used.
o Disk Space Free.
o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.
o Divisor. Choose either 1000 or 1024 to match what the device uses locally.

This description covers version 1 of this report as shipped by Sciencelogic. This report might have been modified on
your SL1 system.
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Ticketing > Ticket Billing

This report displays ticket information on billable work done on tickets in the system, including the user that
performed the work and the number of billable hours. Displays default columns of Ticket ID, Ticket Entity, Create
User, Edit Date, SKU, Memo, Work User, and Billed Hours. The output can be modified to display only tickets in
specific organizations, and to display different time spans for the report.

1111
1141

Ticket Billing Report

Eeginning: Jul 19, 2015

ssssess

O izati System

Ticket ID Ticket Entity i Create User Edit Date SKU : Memo g Work User Billed Time

4iMOSS_PATCH_DB tem7admin 12015-07-22 15:33:06 | SUPP003 tInstall additional memory : em7admin 1.00 hours

Ticket 4 Total- 1.00 hours

5iTOSHIBA e-STUDIO451c iem7admin i2015-07-22 15:31:18 1987234578 em7admin 1.25 hours
5:TOSHIBA e-STUDIO451c fem7admin 12015-07-22 15:31:15 ' HDTAKLS-21345 {Add paper H em7admin 0.25 hours

Ticket & Total| 50 hours

6:HQ-W2K3-JUMPO1 tem7admin :2015-07-22 15:30:36 | SUPP001 iInstall additional arrays for file system : em7admin -00 hours

Ticket 6 Total- -00 hours

Organization System Total:| 4 ours

Renerated o MITEROOD

The following input options are available when generating the report:

Organizations. Specify one or more organizations or all organizations to include in the report.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from

the Starting date as the start point of the report and data from the last day of the Duration as the ending point
ofthe report.

Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

Time Format. Select time units, rounding precision, and the rounding method for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Ticketing > Ticket List

This report displays a list of tickets from selected organizations and/or selected ticket queues. For each ticket, the
report includes default columns of Ticket ID, Organization, Description, Create Date.

You can customize the output of the report fo include only fickets associated with specific organizations and/or
tickets in specific ticket queues, and optional columns can be included in the report.

Bagenng: Jan 2015

iSciencelogic

Ticket List
Ticket 1D | Org

or Closed

2015105716 20:12.35

hge

jetwork Laten
ailabillty Ch

[System ____ |Availability Check Faile | 196709 | (Customer Chafge
[System T Service State Criical 54
[System [Run Book Autornalion ISSue 41 0 lem7admin sk [Customer Chafge
o [Syslem est 2z i ystem m7: lAssel Managemen
1 [System )58:26 T ystem m7: [Asset Management
2 ] 1500 ACT Faull FO103 - node-1/sysicphys :04 [Devics pict T /Assel Management
3 [ACT [Cisco ACI Fault F0103 - “\node-1/sys/cphys-{th1/42015/06/30 14:57:06 [Devics pic mi: Provisioning

Generaied on: 201507712

The following input options are available when generating the report:

« Organizations. Specify one or more organizations or all organizations fo include in the report.
o Ticket Queues. Select all, multiple, or one ticket queue to include in the report.
o Optional Columns. Select from a list of optional columns to include in the report. Optional columns
include:

o Severity

o Element Type

o ElementName

o Device Category

o Created By

o Ticket Category

o Updated

o Updated By

o Closed

o Closed By

o Close Time

o Auto Close Event

o Status

o Source

o Queue Name
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o Assigned To

o Resolution

o Cause

o Escalation

o Hours Billed Text
o Hours Billed

o Parent Ticket

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Video > TelePresence Inventory Report

This report displays a summary of TelePresence servers, including the location name, system name, server type,
serial number, model, and model number for each server.

TelePresence Inventory Report

.
H Prepared: Aprl 17, 2035 7:41 am

iSciencelogic

Enterprise Video TELEPRESENCE INVENTORY REPORT FOR 36 MONTHS STARTING 2012-04-01 TO 2015-04-01

*

Locafion Name | System Name [ Server Type | Serial Number | Model [ Model Number

[Summary for Device - Endpoint - CTS-500

Codec Codec Camera Displ: Display
Serial Number Software Version Firmware Serial Number Hardware

LEFT N/A NIA N/A NIA N/A

CENTER WA A NIA WA NIA

RIGHT N/A N/A N/A N/A N/A

PRESENTATION N/A NIA

Cisco IP Phone [ Cisco IP Phone [ Cisco IP Phone | Doc Cam [ Doc Cam ]
Serial Number | Mac Address | Software Version | Serial Number | Model Number |
N/A | NIA | N/A | N/A | NIA |

The following options are available when generating the report:

« Tandberg and TelePresence Organization Selection. Select the organization that you want represented
in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and @
Duration for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Video > Video Calls by Device Group, Call Type, and
Bandwidth Report

This report displays usage information for Tandberg, Polycom, Lifesize and Cisco TelePresence devices. For each
device included in the report, the report displays a table for each type of call. For each type of call, the report
displays the number of calls and total hours the device was on a call for each bandwidth type. The report includes
only calls that were made during the time period selected for the report.

You can customize the output to include only specific devices. You can also specify the time span of information to
include in the report.

%:s?éScienceLogic

Video Calls by DeviceGroup, Call Type, Bandwidth — Apr 2012 for 36 months

Date: February 2015
Organization: Customer A Video
Call Type: Unknown
Bandwidth Calls Hours
5632 279 298.31
Sum for Call Type: Unknown 5632 27" 298.31
Sum for Organization: Customer A Video 5632] 27" 298.31
Type: Unl
I nawi I Calls I Hours
| 10| 0
[Sum for Call Type: Unknown | ﬂj 0]
Bandwidth Calls Hours
91 172.82
Sum for Call Type: Video 91 172.82]
mm’r%mnm 201 172.82)
Sum for Date: February 2015 48 471.13]
Date: March 2015
©Organization: Customer A Video
e: Un
ndwit Calls Hours
1152 .01
[Sum for Call Type: Unknown 1152| 01|
um for Organization: Customer A Video 1152] I
Sum for Date: March 2015 1152 X
Overall Totals: 28552| 489| 471.14
Ao 17th Al

The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

o Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. Ifthe Select individual devices checkbox is selected, you can select one or more
devices to include in the report.
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« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

o General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one fable per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report. Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

« Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Availability Chart Report

This report displays a bar graph of device availability for Tandberg, Lifesize, Cisco, and Polycom video endpoints.
For each device included in the report, the report displays availability in percentage for the time period selected for
the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.

Sciencelogic

Video Endpoint Availability Chart — Oct 2014 for 6 months
[ Organization: Customer A Video |

100

W Oct 2014 - Mar 2015
80
60
40
20
0

Percent

Group Series [14370]

Endpoint - LAB 500 [1068]

Endpoint - Polycom HDX 7000 [1057]

The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.
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o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices 1o
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

« General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, one table per device
category, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Availability Table Report

This report displays an overview of device availability for Tandberg, Polycom, Lifesize and Cisco TelePresence
devices. For each device included in the report, the report displays availability in percentage for the time period
selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.

.
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#Scienceloqic
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HH
Video Endpoint Availability Table (percent) — Oct 2014 for 6 months
Orzamization: Customer A Video
Category Device Oct 2014 Nov 2014 Dec 2014 Jam 2015 Feb 2015 ar 2015 Avernge
Vidao Endpoint Ef}‘ff_{’ﬁ'{. LAB 16.64 166 162 16 166 150 16.47
Endpornt -
ideo Endpoint Pa: X 16.64 16.6 16.17 16 166 15.8 16.46
- Group Senss PP e s 208 PP s
Video Endpoint ] 0 16.6 15.60 134 1256 16.6 125
Avernge for Orzanization: - s - 1
e 11.09| 16.65 16.02 15.58] 15.39| 1613 1515
Orzamization: Customer B Video
Category Device Oct 2014 Nov 2014 Dec 2014 Jam 2015 Feb 2015 ar 2015 Avernge
i [Endpoint - 56 P P 5451 s 5 643
Vidao Endpoint L700MKP [1057] 16.64 18 18 16.45 16. 15 16.43]
ideo Endpoint B0 e 16 1+ 16.64 16.67 16.66 166 16
Avernge for Orgamization: 4 5 - |
Customer B Vides 16 65 15 1642 16 36| 16.66| 16.31] 1635
Oreamization: Enterprise Video
Category Device Oct 2014 Nov 2014 Dec 2014 Jan 2015 Feb 2015 Mar 2015 Avermge
Video TelsPrasence  |ESPeREC CTS
Video Endpoint 16.64 16.6§ 162 16 166 15.8 16.46
o T 5.32 5.3 51 5.33] LES) 793 .23
Enterprise Video
Overall Avernge 11.59] 13.04 13.97] 13.79] 13.73] 13.57 1352
Generated an: April 17th, 2013 07-43:20 AM

The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices 1o
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices fo include in the report.
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« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

o General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one fable per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report. Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

« Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Avg Jitter Column Chart Report

This report displays the average jitter for Tandberg, Polycom, Lifesize and Cisco TelePresence devices. For each
device included in the report, the report displays the jitter average in milliseconds for the time period selected for
the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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Video Endpoint Avg Jitter Column Chart — Oct 2014 for 6 months
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The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.
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« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

o Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device

groups. The report will contain only the devices in the device groups you select.

« Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

o General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

o Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from

the Starting date as the start point of the report and data from the last day of the Duration as the ending point
of the report.

« Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

« Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Avg Jitter Line Chart Report

This report displays the average jitter for Tandberg, Polycom, Lifesize and Cisco TelePresence devices. For each

device included in the report, the report displays the jitter average in milliseconds for the time period selected for
the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

Video > Video Endpoint Avg Jitter Line Chart Report 190



« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The

SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report. Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Avg Jitter Table Report

This report displays the average jitter for Tandberg, Lifesize, Cisco, and Polycom video endpoints. For each device

included in the report, the report displays the jitter average in milliseconds for the time period selected for the

report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to

include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices

checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to

select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more

devices to include in the report.
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« Device Group Selector: Select the device groups that will appear in the report. The following input

elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The

SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report. Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Call Detail Records Report

This report displays call detail records for Cisco CE Series, Tandberg, LifeSize, and Polycom video endpoints. For
each device included in the report, the report displays information about each call during the time period selected

for the report. The report displays columns for Call ID, Remote Device, Date, Time, Duration in minutes,
Encryption, Protocol, Disconnect Cause Code, Disconnect Cause Value, and Direction (In or Out).

You can customize the output to include only specific devices and call parameters. You can also specify the time
span of information to include in the report, text that will appear at the top of the report, and how the devices will be

sorfed and arranged in the report.
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The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in

this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.
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o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices 1o
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.
Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
of the report.

Included Columns. Select the All Columns checkbox or select columns individually from the list.

CDR Output Options. Specify if you want the duration to be presented in seconds or in hh:mm:ss format.

Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

Separated By. Select whether the report will be separated into multiple tables. The report can be separated
to include one table per organization, one table per device group, one table per device category, or one
table per device.

Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will appear in
the report.

Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.
Filter Options. Specify the calls to include in the report by selecting one or more of the following filters:

o Disconnect Codes. To include only calls that had a specific disconnect code, select a value in this field.
If you select Specific disconnect codes in this field, supply a comma-delimited list of disconnect codes
in the CSV list of specific codes field.

o Duration. To include only calls that had a specific duration, enter a minimum duration and @
maximum duration.

o Encryption Setting. To include only calls that used a specific encryption setting, select an encryption
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setfting in this field.

o Protocol. Toinclude only calls that used a specific protocol, select a protocol in this field.
« Device Specific Columns. Select additional columns from the list, per CDR application type.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Detailed Asset Inventory Report

This report displays a detailed inventory of assets for Tandberg, Polycom, Lifesize, and Cisco TelePresence
devices. For each device included in the report, the report displays the device group, device name, serial number,
model number, and manufacturer.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices 1o
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
selectthe individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.
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« Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

« General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be

separated fo include one table per organization, one table per device group, one table per device
category, or one fable per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Detailed Jitter Line Chart Report

This report displays the average jitter for Tandberg, Polycom, Lifesize and Cisco TelePresence devices. For each

device included in the report, the report displays the jitter average in milliseconds for the time period selected for
the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.
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o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices 1o
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

« General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, or one table per device
category.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Detailed Packet Loss Line Chart
Report

This report displays the packet loss for Tandberg, Lifesize, Cisco, and Polycom video endpoints. For each device
included in the report, the report displays the packet loss by percentage over the time period selected for the
report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.
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« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

o Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

o General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, or one table per device
category.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report. Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

« Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Packet Loss Column Chart Report

This report displays the packet loss for Tandberg, Lifesize, Cisco, and Polycom video endpoints. For each device
included in the report, the report displays the packet loss by percentage over the time period selected for the
report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.
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o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices 1o
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

« General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, one table per device
category, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Packet Loss Line Chart Report

This report displays the packet loss for Tandberg, Lifesize, Cisco, and Polycom video endpoints. For each device
included in the report, the report displays the packet loss by percentage over the time period selected for the
report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.
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o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices 1o
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

« General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, one table per device
category, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Packet Loss Table Report

This report displays the packet loss for Tandberg, Lifesize, Cisco, and Polycom video endpoints. For each device
included in the report, the report displays the packet loss by percentage over the time period selected for the
report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices fo include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.
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« Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

« General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, one table per device
category, or one fable per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Performance Detail Report

This report displays a performance detail for Tandberg, Lifesize, Cisco, and Polycom video endpoints. The report
displays the organizations, device groups, device names, average RX audio and video packet loss, average TX
audio and video packet loss, average RX audio and video jitter, and average RX and TX bandwidth.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.

Sciencelogic

Video Endpoint Performance Detail = Oct 2014 for 6 months

Organization: Customer A Video
Category Device
Video.Endpoint Endpoint - LAB 500 [1068]
Video.Endpoint Endpoint - Palycom HDX 7000 [1057)

Generated on: April 17th, 2015 074538 AM

The following input options are available when generating the report:
o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices fo include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.
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« Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

« General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be

separated fo include one table per organization, one table per device group, one table per device
category, or one fable per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

o Sort By. Select whether the report will appear in Ascending or Descending order and the type of
packet loss.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Unavailability Chart Report

This report displays a bar graph of unavailability for Tandberg, Polycom, Lifesize and Cisco TelePresence devices.
For each device included in the report, the report displays the number of hours the device was unavailable during
the time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.
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o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices 1o
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

« General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, one table per device
category, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Unavailability Table Report

This report displays a table of unavailability for Tandberg, Polycom, Lifesize and Cisco TelePresence devices. For
each device included in the report, the report displays the number of hours the device was unavailable during the
time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.
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« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

o General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, one table per device
category, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Usage Report

This report displays usage based on call detail records for Tandberg, Polycom, Lifesize and Cisco TelePresence
devices. For each device included in the report, the report displays the total number of hours the device was on a
call for the time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

o Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.
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o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« Device Categories. Select the device categories that will appear in the report. The following input elements
appear in this component:

o All Device Categories. Select this checkbox if you want all device categories in the system to be
included in this report.

o Device Categories. Ifthe All Device Categories checkbox is unselected, you can select one or more
device categories to include in the report.

o General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, one table per device
category, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

o Misc. Options. This checkbox allows you to aggregate the final separation column.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Usage Chart Report

This report displays a bar graph of usage based on call detail records for Tandberg, Polycom, Lifesize and Cisco
TelePresence devices. For each device included in the report, the report displays the total number of hours the
device was on a call for the time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.
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o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices 1o
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« Device Categories. Select the device categories that will appear in the report. The following input elements
appear in this component:

o All Device Categories. Select this checkbox if you want all device categories in the system to be
included in this report.

o Device Categories. If the All Device Categories checkbox is unselected, you can select one or more
device categories to include in the report.

o General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Charting Options. Select whether you want the report to aggregate the final separation column, show
devices as a series, or enable stacking.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Virtualization > vSphere Infrastructure

This report displays information for selected ESXi Hosts, including information about all Guest VMs running on the
ESX server. This report also displays asset and usage information for each selected ESXi Host. For each ESXi Host
and Guest VM, the report displays default rows of Make, Model, Operating System, ESX Version, Serial Number,
Asset Tag, Asset Type, Function, CPUs, CPU % Used, RAM Size, RAM % Used, and Availability.

" Eeginning: Mar, 31 2015
H E S . . Ending: May, 01 2015
- ClenceLoglc Span: 1 menth
[ 11
vSphere Infrastructure Report
Organization: HQ Data Center [0]
ClusterESXi Host: it-esxi-demol. sciencelogic.local [14081]
Host Asset Information Host Metrics
Male Dall Inc. [CPUs 4
Model PowerEdge 210 [CPU % Used
Operating System vmnix-xlE [RAMI Size (ME)
ESX Version 4.1.0 [RAM U9 Used
Serial Number | Availability
Asset Tag
Asset Type
Function
VAL Guest: AWS Storage Gateway [14100]
Guest Information Guest Metrics
VM Orzanization HQ Data Center [0] Virtual CPUs 1
ESX Server of VM it-esxi-demol. sciencalogic.local [14081] [CPU % Used 0.12%
VAl Guest O5 [RAMI Size (ME) 512
VAL State gTemm |R_.uj o4 Used [
[availabitity 100%
VAl Guest: Amazon-EC2 [14102]
Guest Information Guest Metrics
VAL Organization HQ Data Center [0] [Virtual CPUs 1
ESX Server of VAL it-esxi-demol sciencalogic local [14081] [CPU 04 Used 1.87%
VM Guest O3 [RAM Size (MB) 236
VI State e e
|avnitabitiee
Cluster ESXi Host: it-esxi-demo? sciencelogic local [14052]
Host Asset Information Host Metrics
Make Dall Inc. (CPUs 4
Model PowasEdze FI10 [CPU % Used
Operating System ! [RAMI Size (MB)
ESX Version [RANM %9 Used
Serial Number | Availability
Asset Tag
Asset Type
Function

The following input options are available when generating the report:

o Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report will include
all hosts in the report. Select the Select Individual Hosts checkbox if you want to include only specific hosts in
the report.

o Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the All
Device Groups checkbox if you want to include devices from all device groups in the report.

o Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to select
specific Device Groups.
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« Device Categories. Select one, multiple, or all device categories to include in the report. Select the All
Device Categories checkbox if you want to include devices from all device categories in the report.

o Device Categories. Further filters the list of devices selected in the Device Selection field. Only those
devices selected in the Device Selection fields that are also from the selected device categories will
be included in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

« Separated By. Group devices by Organization or Device Group. The Organization checkbox is selected by
default.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

220 Virtualization > vSphere Infrastructure



Virtualization > vSphere Interface Usage

This report displays interface usage for selected ESXi Hosts, including total and average usage. For each ESXi Host,
this report displays default columns of ESXi Host, Device, VM Organization, Interface Name, and Average -

Megabytes/Second - In & Out.

You can customize the report output to include optional columns such as Organization, and Variables to Display,
such as Megabytes/Second In and Out and Total Packets In and Ovut.

Selaction: All
Beginning: Apr, 01 2015

Ending: May, 01 2013

1 SCience Log iC oo 1 o

sane

vSphere Interface Usage Report

Organization: HQ Data Cenfer

Average - Mezabytes Second - In
& Qut

Device TALO izati Interface Name
it-esxmi-demo3. sc [ENIT [HQ Data Ceanter owarall
it-esxi-deme3. sl [EMT 'HQ Data Center 4000
it-esxi-demo3. sc [UCSPE [HQ Data Center ovarall
it-esxi-deme3. sl [UCSPE 'HQ Data Center 4000
it-esxi-demo3. sci [UCSPE \HQ Data Center 4001
it-aswi-demod. sci [UCSPE [HQ Data Cantar 4002
it-esxi-demod. 5o IT-Deme-VCenter(]_32.90 IHQ Data Center ovarall
it-esxmi-demo3. sc [HQ Data Ceanter 4000
it-esmi-demol . sci IHQ Data Center ovarall
it-esxi-demol . sciencel [HQ Data Center 4000
it-zsxi-demol . sciencel 'HQ Data Center overall
it-esxi-demol . sciencelogic. local [14081] \HQ Data Center 4000 0.000

The following input options are available when generating the report:

o Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report will include
all hosts in the report. Select the Select Individual Hosts checkbox if you want to include only specific hosts in
the report.

« Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the All
Device Groups checkbox if you want to include devices from all device groups in the report.

o Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to select
specific Device Groups.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

o Separated By. Group devices by Organization, Cluster/ESXi Host, Device Group, or VM Guest. The
Organization checkbox is selected by default.

« Optional Columns. Select the Device IP Address checkbox o include this column in the report.

o Report Settings. Select which performance metric to include on the report from the Variable to Display
drop-down, including:
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o Megabytes/Second In and Out
o Total Packets In and Out

o Total Packets Dropped In and Out
o Selectfrom a list of checkboxes:

o Show Totals. Displays the sum total of the performance metric selected in the report.
o Average by interface. Show fotal average inferface usage for each device, asset, or Guest VM.

o Non-Zero only. Do not show results with zero usage.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Virtualization > vSphere Migration

This report displays a list of guest ESXi Hosts that have moved from one ESX server to another. The report includes
the following columns: Device Name of the VM, VM name, Migration Date/Time, Old ESX Server, and New
ESXServer.

You can customize this report by including only specific ESXi Hosts or VMs and by selecting the time span of the
report.

NOTE: The following screenshots have been modified to improve clarity.

. Sciencelogic*

'VMware Migration Report

Date 041772015 07:48:03
system Info
cpu cPy
Virtual Machine IPAddress  HostMame ESX()HostReference Oporating System Power State  CPUCount  Hum Cores us';;: f': o l) neg(f:‘r;:;m SuT".;E?.:{‘ c:'i;’::f’ i';; ':;:g‘; c;‘:\;‘rif f":;':;ﬁ
ACHE - DB 1SSQL 2 - WebApp 192.168.32.113 host-28 powered0ft 1 1 2,925.00 0.00 6559 232 6586 300 87.00
ACHE - DB-SSOL - WebApp 192.168.32.112 host-28 powereddn 1 1 2,925.00 0.00 12974 137 3862 206 55.00
ACHE - WEB IS 2 - WebApp  192.168.32.110 Hone poweredOtr 1 1 2,925.00 0.00 16482 158 4383 271 79.00
ACME - WEB-IS-1 - WebApp  152.168.32.111 host-28 powered0ff 1 1 2,925.00 0.00 10404 3816 997.75 3543 1,036.00
ACME-Apacheiebl 192.168.32.114 host-31 poweredOff 1 1 0.00 67.57 0.87 19.59 180 38.00
ACHE-Apacheien2 192.168.32.115 host-31 poweredn 1 1 0.00 4583 0.39 820 065 15.00
ACHE_Apacheiiieb3 192.168.32.116 host 21 poweredotr 1 1 0.00 @02 0.88 1927 138 31.00
ACHE-Apacheiebs 192.168.32.117 host-31 powered0Off 1 1 0.00 145.48 0.85 19.28 208 43,00
Amazon-EC2 host-28 powered0lr 1 1 2,925.00 0.00 .40 187 s2.41 245 T1.00
AWS Storage Gateway nost-28 powered0ft 1 1 2,925.00 0.00 3576 011 192 [XE] 300
Cass_1_192.168.52.25 None None Hone suspended None Hone Hone None 674 181 8170 a7z 186.00
Cass 2 192.168.52.26 nost-48 suspended 2 2 4,998.00 0.00 68235 177 5664 198 96.00
Cass_3_192.168.52.27 host-45 suspended z z £,995.00 0.00 67438 177 569 159 82,00
Cass_&_192.168.52.28 None tone None suspended None Hone None None 64195 17 5486 190 95.00
cutsa0 host.59 poweredOff z z 4,798.00 0.00 10189 161 4832 [ 8200
Cuzsai0z nost-48 suspended 2 2 £,998.00 0.00 7867 170 5523 184 9200
CUCI_53245 cuc-PUB host.22 Red Hat Enterprise Linwx 5 (3.6t poweredOn 1 1 3,324.00 300.00 697 2420 302.00 5833 1,985.00
CUC_83248 CUC-PUB host-32 Jed Hat Enterprise Linwx £ (320t powersdon 1 1 3.324.00 213000 59.99 0.2 33660 16.02 53200
CUPS_53247 nost.32 powereddn 1 1 3,324.00 700.00 28736 138 4398 1.47 4800
Dayn Test iz None ione Hone powered0tt Hone None None None aTae 0.10 091 011 200
Dayns Test Vit nost-17 powered0ff 1 1 1,799.00 0.00 720 0.10 0.50 011 1.00
Dayns Test VIKz None ione Hone powered0tf None None None None 837 0.10 104 0.10 200
EMT nost-39 powereddn 2 2 4,788.00 0.00 28870 52.20 1,665.00 5243 251000
IT_Demo-VCenterd1_32.90 IT-DEMO-VC1.Sckncelo host.39 soft Windows Server 2008 R2 (§ poweredon 2 2z 4,786.00 0.00 47912 432 15168 831 30200

e Datastore  Datastore  DiskRead  DiskUsage DiskWrite o . Memory Memory Memory Memory  Number of m Tr:*:::'""':‘m ":::;" Closest Comparable AWS
Vit Diaks  ReSdRate  WriteRate  Average  Average  Average ] Consumed  Usage  Consumed  UsageMAX  Ethemer  [onelel  TEOSTER (808 e
(KBlsec)  (KBisec)  (KBlseo)  (KBlsec) (KBIsec) Average (NB) Aversge (%) MAX (ME) ) Cards e | e
1 056 218 056 275 218 1,02¢ 1,024 15 1,02¢.00 2 1 233 1.05 419 t2micro
1 969 185 288 fEhed 185 1024 1,024 13 1.024.00 20 1 218 055 285 2 micro
1 0.00 0.3 0.00 0.18 0.8 2,068 2042 s 2,088.00 s 1 335 218 850 t2micro
1 ars 748 a6 17.08 7.41 2068 2048 [ 2,068.00 14 1 239 1.08 443 micro
1 0.00 407 0.00 207 407 2,088 2042 0 2,062.00 5 1 258 173 ss7 t2micro
1 0.00 202 0.00 202 202 2068 2042 0 2,062.00 3 1 17 0.1 211 micro
1 0.00 407 0.00 207 407 2088 2042 0 2,062.00 4 1 258 168 555 t2micro
1 0.00 408 0.00 407 407 2068 2042 0 2,062.00 2 1 238 168 556 t2micro
1 012 373 012 388 373 255 255 15 255.00 7 1 026 0.00 026 t2micro
1 0.00 0.00 0.00 0.00 0.00 512 H 0 &00 0 1 0.00 0.00 0.00 2micro
None 748 1167 748 1918 1167 None 16,234 1 1623389 3 Hone 060 053 121
1 0.00 570 0.00 570 570 16,384 a2 1 88523 3 1 059 0.41 120 cilarge
1 0.00 567 0.00 574 567 16,384 8873 1 887353 3 1 0.41 0.40 107 calarge
None 0.00 404 0.00 408 404 Hone 8004 1 8,004.00 2 Hone 020 0.20 060
1 0.00 944 0.00 9.4 e 16,384 1,704 0 170627 1 1 000 0.00 000 calarge
1 0.00 583 0.00 993 s 16,384 1,289 0 128964 1 1 0.00 0.00 0.00 calarge
1 18.46 518.20 2591 54483 s1854 4006 3838 20 3838.00 38 1 254 1851 2149 2micro
1 se7 42857 .00 43539 4867 4008 3840 12 382000 28 1 002 058 082 t2miero
1 0.00 0.00 0.00 0.00 0.00 2068 108 0 108.00 0 1 000 0.00 200 2micro
None 000 0.00 0.00 000 0.00 None & 0 800 0 Hon, 000 0.00 0.00
1 0.00 0.00 0.00 0.00 0.00 400 € 0 600 0 1 0.00 0.00 0.00 2micro
None 000 0.00 0.00 000 0.00 None & 0 800 0 Hone 000 0.00 0.00
1 0.00 2788 0.00 o 2788 6144 5740 1 573990 E) 1 0.00 0.00 0.00 cdlarge
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H . .
i ncelogic*
.4l Sciencelog
Hyper-V Migration Report
Date 04/17/2015 07:48:03
cpu ok ]
System Info
a 3 CPU Load CPU Load a a a -
‘Operational Virtual Clock Speed Logical Disk Read Read Writes Wirites
H r-\ Guest tage tage
~HH IR o Status Processors (MHz) Pe"’;;‘, P‘;;z;“‘%? Size (MB) = BytesiSec  SectorsiSec  BytesiSec  SectorsiSec
0-AP-01.demo.sciencelogic.loc 192.168.41.107 off {0k 2 2,926.00 0 1 81,920.00 0.00 0.00 0.00 0.00
DEMO-SP-01 19218841 108 Running {0k} 2 2,926 .00 63 100 81,920 00 0.00 0.00 0.00 0.00
MO-5QL-01.demo.sciencelogic.lo 192.168.41.109 Running {0k 2 2,926.00 1 T4 81,820.00 0.00 0.00 0.00 0.00
Demo_Exchange_2013 19218841103 Off {0k3 3 2,926 .00 40 75 51,200.00 0.00 0.00 0.00 0.00
Demo_Lync_2013 192 188.41 106 Running {0k} 3 2,926 .00 4 36 81,920 00 000 0.00 000 0.00
Exchange Load Sim Off {0k} 2 2,926.00 ] o 20,480.00 0.00 0.00 0.00 0.00
us-gast-1 config-topic
DEMO-DC2.demo2 sciencelogic.| 192.168.41.120 Running {0k} 2 2.926.00 2 15 102,400.00 0.00 0.00 0.00 0.00
EMO-EX2010.demo2 sciencelogic 192.168.41.122 Running {0k} [} 2.926.00 4 B4 102,400.00 0.00 0.00 0.00 000
RAM/Memory Network AWS
Network Network
- M M N ber of Network
Memory Size emory emary umber Received Transmitted ! " Closest Comparable AWS
Usage Usage MAX Ethernet Usage (Bytes)
(M8} Average (%) (%) Cards (Bytes) (Bytes) Average Instance Type
Average Average
2,042.00 19 0.00 0.00 0.00 cd large
2,192.00 75 99 20 516,852.36 21794.43 595 646.84 cd large
2,048.00 55 kg 20 457,395.37 3266381 450,058.18 c4 large
14,336.00 k] 45 1 1,348,773.04 696,866.51 2,045,639.55 3. Zxlarge
32,768.00 15 16 1 631,128.66 98,621.56 729,750.22 d2xdarge
4,096.00 0 - - - cd large
0 - - - Insufficient data
2,192.00 23 25 2z 1,083,685.04  3,764,740.33  4,858425.37 cd.large
12,288.00 @1 a7 16 3,141,357 .14 644,672.62 3,786,028.76 r3 2xlarge
i Sci Logi
™
4t OCIence ic
Microsoft Server Migration Report
Date 0411772015 07.48:03
CPU
System Info
Average Disk  Maximum
AvgDisk  MaxDisk  AvgDisk  MaxDisk
Device Name HostName  IP Address Operating System CPUCOUNt CPUModel Chousie  CPUUSa0e  pycount Disk Size(GB) | SP2 Writes Wirites Reads Reads
AVG (%) MAX (%) Utilization
= Bytesisec  Bytesisec  Bytesisec  Bytesisec
ACHE - DB-I/SSQL - WebApD 192.168.32.112 1 0 2 1 1152
ACME - WEB IS 2 - WebApp 192.168.32.110 1 0 3 1 959
ACIE - WEB-IS-1 - WebApp 192.168.32.111 1 3 * 1 250
ACHE - Windows Workstation 172160177 1 1 1 1 257
140-APL01.demo. sciencelogic.loc 192.168.41.107 2 . 1 0.00
demo-nyperv 192.168.41.102 dicrosoft Hyper-V Server 2012 R: 8 niy 6 Model 15 S 1 a 1 59835
DENO-SP.01 192.168.41.108 2 &2 E3 1 w072
140-50L-01.dem.sciencelogic lo 192.168.41.109 2 0 ) 1 0
DEWO-WIDC 192.168.41.101 [ . El 101 1 %41
Demo_Exchange_2013 None  192.168.41.103 tone 8 None 38 s4 1 0.00 295 590 0.00 0.00
Demo_Lync_2013 ANDEMO-LYNC 192.168.41.106 533600 3 Ty & Wodel 15 5 7 & 1 79.00 3740 179 2581 0.00 0.00
Lancot 192.168.33.202 1 100 1 1521
LAB-2007-DC siodevo7 local 172180181 1 1 0.00
LABW2K3.01 17216.0.184 tone 1 1 1 1 257
DEO-DC2 demoz sciencelogic.| 192.168.41.120 2 1 2 1 1407
EIO-EX2010.demo.sciencelogic 192.168.41.122 6 . 2 70 1 B2 10414
IN-DEMO-WSSOL None  192.168.41.108 lone [ miy & Model 30 £ 1 18 1 485.00 19.47 19.49
Average  Maximum g Network - Max Network
Memory Size "If; — u:‘em:ﬂx Swap Usage  Swap Usage """:":Z";" Network Network Avg:;;‘:;k M“s;‘;‘:‘:k Bytes Closest Comparable AWS.
(MB} P Egem "9&) Average (%) MAX (%) = util Utilization W:Mm!) w:‘unrz) Received  Received Instance Type
e (mBis) (MBis) (MBis)
38 4 2 31 i 123 0.05 068 0.08 055 Insufficient data
2 2 10 " . 148 0.10 082 012 064 Insufficient data
32 3 6 7 . 139 0.0 077 0.09 061 Insufficient data
0 0 [} - - Insufficient data
19 0.00 0.00 0.00 0.00 0.00 0.00 Insufficient data
131,068.00 54 & a7 % a 315 385,10 059 5349 258 33161 13 2xiarge.
s ES) 7 S 2 057 703 0.08 781 0.49 6252 Insuffiient data
55 £ 53 8 2 047 8033 0.03 271 044 761 Insufficient data
8,188.00 %0 £ 88 S a7 085 439,04 039 258 0.48 43648 62arge
Hone 33 45 53 [} 2 195 318 068 081 129 237 13 2xiarge.
32767.00 15 18 6 8 21 070 7218 0.09 649 060 8570 62args
s 13 [ 5 1 0.08 236 0.04 Rt 0.04 125 Insufficient data
1 0.00 0.00 0.00 0.00 0.00 0.00 Insufficient data
0 0 1 0.00 0.00 0.00 0.00 0.00 0.00 Insufficient data
7 25 2 7 3 483 338,59 359 30339 104 21 Insuffiient data
£l 57 58 =3 . 381 13145 081 5576 3.00 7569 Insufficient data
8,182.00 21 2 20 25 £ 065 283 014 074 050 208 d2:xlarge

NOTE: This report is only available to administrators at this fime.
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The following input options are available when generating the report:

o Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report will include
all hosts in the report. Select the Select Individual Hosts checkbox if you want to include only specific hosts in
the report.

« Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the All
Device Groups checkbox if you want to include devices from all device groups in the report.

o Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to select
specific Device Groups.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

o Separated By. Group devices by Organization, Device Group, and separate these selections further by ESXi
Host or VM Guest.

« Sort by. Sort the report by Migration Date/Time, Old Server, or New Server.

« Options. Selectthe checkbox to include migrations for ESXi hosts and VMs that are not mapped to EM7
devices.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Virtualization > vSphere Top Metrics

This report displays the top metrics of selected ESXi Hosts, with the default columns Rank, ESXi Host, Guest VM,
Device Group, VM Guest OS, CPU % Peak, CPU % Avg.

vSphere Top Metrics

. Selecton: Al
Begoning: Oct 1, 2014

Sciencelogic e

Data Center
Guest VM Device Group VM Guest 08 CPU % Peak
EMT 52.61%;
UCSPE 11.50%j
IT-Demo-VCenterDl_32.90 Picrosoft Windows Server 2004 23.20%]
|AWS Storane Gateway | 0.18%)
|Amazon-EC2 [FreeBSD (30 bif) | 4 BE %)
Izafion: SILO
L — — .. .,

Rank | ESXi Host | Guest VM Device Group VM Guest 08 CPU % Peak
1102, 168.54.124 I%ayns Test VM 7.87%)
2(192.168.54.124 in_3_Load 53.217 Plone 38.71%;
3(192.168.54.123 ICUC_53.246 ﬁed Hat Enterprise Linux 5 (32 86.67%,
4(192.168.54.122 (CUPS_53.247 1.82%
5{192.1658.54.122 (CUCM_53.245 ed Hat Enterprise Linux 5 {32] 63.36%,
%192.168.5-4.12 Med's AQ B87.43%;
7[192.168.54.122 erl_ﬁ_LDad.SS\.ZlB 0.00%
B[192.168.54.172 wSphere Data Protection 5.5 0.00%
3192.168.54.122 UCCX_53.248 ﬁed Hat Enterprise Linux 5 (32 34.94%,

10jClusterl Dayn Test VM3 | 5.77%]
Eln 3_Load53.218 Eicmsnﬁ ‘Windaws 8 :Bdbrl: B.01%]

in_3_Load53.203 icrosoft Windows 8 (64-hit] 0.03%;

Dayrs Test VM2 Plone 6.08%

MEP VM 0.00%

nrobie_AMD_52.12 ICent0S 4/5/6 (64-bit) 100.00%

.L§1Chlsler1 Test VM Picrosoft Windows Server 200§ 0.10%¢
7[192.168.54.125 Ubun.53.206 0.00%4
18]192.168.54.125 Ubun.53.207 0.00%;
19/162.168.54.125 ICU2.53.102 2.08%;
20/192.168.54.125 Ubun.53.210 100.00%
Z1]162.168.54.125 Ubun 53208 0.00%;
22(192 168.54.125 Ubun.53.209 0.00%:}
23[192 168.54.125 [Cass_4_192.168.52.28 20.70%;
24]1192.168.54.125 (Cass_3 192.168.52.27 15.75%]
25/162.168.54.125 (Cass_1 192.168.52.25 16.37%j
26/192.168.54.125 (Cass_2_192.168.52.26 16.30%j
27|192.168.54.126 Ubun.53.205 0.00%;
Z8]11692.168.54.126 Ubun.53.211 0.00%;
Z0/192.168.54.126 Ubun.53.212 0.00%;
3ﬂl§2.1€8.5-d.126 Ubun.53.213 100.00%
31[192.168.54.126 Ubun.53.214 100.00%
32|192.168.54.126 ICU1.53.101 2.80%/
33]192.168.54.126 Ubun.53.215 0.00%;
34]192.168.54.121 [CBTS Test WM 0.00%;

Generatod on: X 5-04-17 075645

The following input options are available when generating the report:

226

Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report will include
all hosts in the report. Select the Select Individual Hosts checkbox if you want to include only specific hosts in
the report.

Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the All
Device Groups checkbox if you want to include devices from all device groups in the report.

o Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to select
specific Device Groups.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

Separated By. Group devices by Organization, Device Group, or Cluster & ESXi Host.
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« Device Selection Options. Select All; Auto-select using the specified thresholds (below) in the Metrics and
Thresholds section; or Auto-select a specific number by their rank, which allows you to use drop-down
menus fo select the bottom ortop 10-1000 devices.

« Metrics and Thresholds. Allows you fo select which metrics you wish to display in the report. CPU Utilization
is the default selection, however you have the option to keep or remove CPU Utilization, and add Memory or
Availability. If you have selected Auto-select using the specified thresholds (below) in the Device Selection
Options section, you can specify a value for a threshold that all devices in the report must exceed using the
drop-down menus.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Virtualization > vSphere Top Utilization

This report displays the ESXi Hosts with the highest utilization. This report can be generated as:

You

A'"Top N" report, where you select a utilization statistic (CPU, Memory, or Availability) and the number of
guest ESXi Hosts to include on the report. The Hosts that will be included in the report are those with the
highest values for the specified utilization statistic. For each ESXi Host included in the report, the report
displays default columns of Rank, ESXi Host, Guest VM, Device Group, Device Organization, VM Guest OS,
CPU % Peak, CPU % Average, Memory % Peak, Memory % Average, Availability % Peak, and Availability %
Average.

A "Threshold" report, where you select a percentage threshold for CPU utilization, Memory utilization, and
Availability utilization. The report will include a table for each utilization statistic. Each table includes the
devices that have a peak percentage value that exceeds the specified threshold for that utilization statistic. For
each device included in the report, the report displays default columns of Rank; ESXi Host; Guest VM; Device
Group; Device Organization; VM Guest OS; CPU, Memory, or Availability % Peak; and CPU, Memory, or
Availability % Average.

can customize the output of the report to limit which ESXi Hosts will be evaluated for inclusion in the report.
can also specify the time span of information to include in the report.

: ‘Setection: Al|
. . Begioming: Sep 30, 2014
Sciencelogic e
Spen: 6 months
vSphere Top Utilization
Rank ESXi Host | Guest VM Device Grouj Device Organization VM Guest 08 CPU % Peak Mem % Avg | Avail % Peak
1[192.168.54.125 [0bun53.210 riual Machines, FlexPod [SILO 700.00%)] .94%] 100.00%]
2[192.168.54.126 |Ubun.53.213 rtual Machines, FlexPod [SILO 100.00%)| .01%] 100.00%]
3[192.168.54.126 Ubun.53.214 rtual Machines, FlexPod [SILO 100.00" X 100.00%]
4fit-esx-demo3.sci ic.locdEMT rtual Machines, IT vCent{HQ Data Center 52.61%) F %)
5[Cluster. [nrobie_AIO_52.12 rual Machines, FlexPod [SILO [CentOS 47576 (64-bit) 100.00" 7.
6[192.168.54.122 CUCM_53.245 riual Machine: Pod |SILO [Red Hat Enterprise Linux 63.36' 21
7[192.168.54 122 ed's AO rtual Machines, FlexPod [SILO 87.43 X
8[192.168.54.122 cuC_53.246 rtual Machines, FlexPod SILO [Red Hat Enterprise Linux 2092 16.
Oft-esxi-d i ic locdUCSPE [Virtual Machines, IT vCent{HQ Data Center 1.60 X
10fit-esxi-demoa.sciencelogic.locd T-Demo-VCenter01_32.90 [Virtual Machines, IT vCent{HQ Data Center [Microsoft Windows Serve 23.20
Genevated on 2015-04-1707:58:05
setscson: All
Begiring: Sep 30, 2014
enang: Mar 29, 2015
Spar 6 Months
vSphere Top Utilization
A Avail Above 80% Sorted By A\ e
Rank ESXi Host Guest VM Device Grouj Device Organization VM Guest OS CPU % Peak | CPU % Avg | Mem % Peak | Mem % Avg | Avail % Peak | Avail % Avi
7|it-e5x-0emo3.SCien celogic IoCAEMT [Virtual Machines, [T VCentHQ Data Center 5261%| _ 52.20%] 3.92% 1.26%] 700.00 700.00%)
2[itesxi-demo3.sci ic locdUCSPE [Virtual Machines, IT vCent{HQ Data Center 11.50%) 6.00%) 11.39%) 6.41%) 100.00%| __100.00%}
3|it-esxi-demo3. locT-Demo-VCenterdl_32.90 [Virtual Machines, IT vCent{HQ Data Center Microsoft Windows Serve 23.20%] 441%) 41.52% 9.65%) 100.00%)
4dliesxi-demoL sciencelogic IocdAWS Storage Galeway [Virtual Machines, IT vCeni{HQ Data Center 0.18%) 0.13%) 0.39% 0.00%) 100.00%)
5|it-esxi-demo1.sciencelogic.locgAmazon-EC2 |Virtual Machines, IT vCent{HQ Data Center [FreeBSD (32-bit) 4.66%)| 1.91%] 78.05% 15.37%] 100.00%]
6[192.168.54 122 [CUPS_53.247 [Virtual Machines, FlexPod [SILO 181% 1.37%] 0.95% 0.00%) 99.94%)
7]192 168.54.122 UCCX_53.248 [Virtual Machines, FlexPod [SILO [Red Hat Enterprise Linux 34.94%| 2.28%)| 51.45%)| 7.85%]| 99.94%)
8[192.168.54 122 [CUC_53.246 |Virtual Machines, FlexPod [SILO [Red Hat Enterprise Linux 20.92%] 8.20%) 32.50% 16.51%) 99.91%)
o[192.168.54 122 [CUCM_53.245 [Virtual Machines, FlexPod [SILO [Red Hat Enterprise Linux 63.36%] 19.08%) 39.19% 21.66%) 99.91%)
10[192.168.54.122 Ned's AO tual Machines, FlexPod [SILO 87.43 12.88%] 75.00 15 99.87%)
11[192.168.54.125 Ubun.53.210 rtual Machines, FlexPod [SILO 100.00%| _ 99.95%] 81.99 13.94 99.26%
72[Clusters [Testvm rtual Machines, FlexPod [SILO [Wicrosoft Windows Serve 0% 10%| .00 .00 99.24%)
73[Clusters in_3_L0ad.53.218 irual Machines, FlexPod [SILO [Microsoft Windows 8 (64- .05%] 45.79 4T 100.00% 99.24%)
14[Cluster] in_3 L0ad.53.203 rtual Machines, FlexPod [SILO Microsoft Windows 8 (64- .05%| 73.59 73.99 100.00% 99.24%)
15[192.168.54.125 Cass_4_192.168.52.28 tual Machines, FlexPod SILO 73%| .99 18%) 99.22%)
16[192.168.54.125 Cass 3 192.168.52.27 rtual Machines, FlexPod [SILO 83 EE] 17%) 99.22%)
17]192.168.54.125 Cass_1_192.168.52.05 ual Machines, FlexPod [SILO .86 19 89%) 99.22%)
18[192.168.54.125 Cass_2_192.168.52.26 rtual Machines, FlexPod SILO 87 .85  66%) 99.22%)
10[192.168.54.124 in_3 Load 53217 rtual Machines, FlexPod [SILO [None .03 45 .00%) 69.21%)
20[192.168.54.125 CU2.53.102 rual Machines, FlexPod SILO 08%| 74 K] .21%] 99.19%)
21[Cluster] Dayns Test VM2 rtual Machines, FlexPod [SILO [None 08% 10%) .00 .02%) 98.74%)
22|192.168.54.124 Dayns Test VM rtual Machines, FlexPod [SILO 87%] 11%] .00 .05%] 96.83%)
Dayn Test VM3 rtual Machines, FlexPod [SILO 77%) 10%] .00 .05%] 100.00% 95.83%)
[nrobie_AIO_62.12 rtual Machines, FlexPod [SILO [CentOS /576 (64-bit 100.00%| __34.76%] 54.85 27.23%) 100.00%) 04.41%)
A Process Utilization Above 80% Sorted By A
Rank ESXi Host Guest VM Device Grouj Device Organization VM Guest OS CPU % Peak | CPU % Avg | Mem % Peak | Mem % Avg | Avail % Peak | Avail % Avi
1[192.168.54.175 Ubun 53 210 [Virtual Machines, FlexPod [SILO 10000%| __ 99.95%] 81.99% 13.94%) 100.00%) 99.26%)
2[192.168.54.126 Ubun53.213 [Virtual Machines, FlexPod [SILO 100.00%| __ 99.03%] 75.52% 16.01%) 0.00% 0.00%]
3[192.168.54 126 Ubun53.214 [Virtual Machines, FlexPod [SILO 10000%| __ 98.63%] 73.06% 16.05%) 0.00% 0.00%]
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The following input options are available when generating the report:

o Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report will include
all hosts in the report. Select the Select Individual Hosts checkbox if you want to include only specific hosts in
the report.

« Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the All
Device Groups checkbox if you want to include devices from all device groups in the report.

o Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to select
specific Device Groups.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date, @
Duration for the report, and specify Hours Included. Select a time zone for the report.

Report Type. You can choose to include all devices that match the specified thresholds or you can choose to
include the devices that are top users of CPU, memory, or available space.

o Ifyou select Threshold, you can then specify the values for CPU Threshold, Memory Threshold, and
Availability Threshold. The values range from 0% to 95%. The report will include separate tables for
CPU, Memory, and Availability and include devices that have met or exceeded the threshold.

o Ifyou wantto select a number of devices, choices range from top 10 to Top 100. Specify the top
number of devices to display in the report, then select the utilization statistic (CPU, Memory, or
Availability) that will be used to determine which devices will be included in the report.

« Separated By. Group devices by Organization, Device Group, and/or Cluster & ESXi Host.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Virtualization > vSphere Utilization Projection

For each selected ESXi Host, this report displays a chart of CPU, Memory and Availability usage.

You can modify the output of the report to include charts only for specific ESXi Hosts, and group the chart by
Organization, Device Group, or Cluster & ESXi Host. By default, utilization charts for all Guest VMs in the system
will be displayed.
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The following input options are available when generating the report:

o Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report will include
all hosts in the report. Select the Select Individual Hosts checkbox if you want to include only specific hosts in
the report.
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« Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the All
Device Groups checkbox if you want to include devices from all device groups in the report.

o Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to select
specific Device Groups.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

o Separated By. Group devices by Organization, Device Group, and/or Cluster & ESXi Host.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Appendix

Embedded Device Reports

Overview

This appendix describes how to generate reports that are embedded in SL1 that include information about:

o Devices

o Device Interfaces

o System Processes

o Windows Services

o Hardware Components

o Installed Software
Use the following menu options to navigate the SL1 user interface:
« Toview a pop-out list of menu options, click the menu icon (E3).

« Toview a page confaining all the menu options, click the Advanced menuicon ( += ).

This appendix includes the following topics:

Generating a Report for Multiple Devices ....... ... L 234
Generating a Report fora Single Device ... . . . 235
Generating a Report for Multiple Interfaces ... .. .. 239
Generating a Report for a Single Interface ... . ... 241
Generating a Report for Multiple Processes . ... . . . ... 243
Generating an Exclusion Report for a Process ... ... . L 245

Generating a Report for Multiple Windows Services ... ... . 247



Generating an Exclusion Report for a Windows Service ... ... . ... 249

Generating a Report for Multiple Hardware Components on Multiple Devices ........................ 250
Generating a Report for Multiple Software Titles on Multiple Devices ................................... 251
Generating an Exclusion Report for a Software Title ... . . . . . ... 254

Saving an Embedded Report from the Device Performance Page .......... ... ... .. ... ................. 255



Generating a Report for Multiple Devices

From the Device Manager page (Devices > Device Manager), you can generate a report on all devices in SL1
or on multiple devices in SL1. The report will contain all the information displayed in the Device Manager page.

To generate a report about all or multiple devices:

1. InSL71, gotothe Device Manager page (Devices > Device Manager):

Device Manager | Devices Found [88] TrALEES s RS
c P aar 255 | Su-ciass oD = -
I i [ —] [ e=Errrr—a|
B gff 1054171130208 1064171130 SystemEM7  Sciencelogic, Inc | EMT Datsbsse 1 System S A cue Active EM7Defsultv2 V2 MNo LR du]
2. g T80SS-NPE2.cisco.com wi020731 MetworkRouter  Giseo Systems | 76085 2 sysem == A cus Aetive Cisso SMMPVZ-EV2 Mo YL
3 B ) AARIOAZTT 10218833177 SystemEM7  ScienceLogic, Inc. | EM7 Alkin-One 13 System & cus Active EMTDefsutVa V3 No L E=) ¥
4 2 flssupscasioez winzi592 SystemEM7  Ssiencelagic, Ine. | EMT Allin-One 20 Sysem == A cus Active EM7Defaubvz V2 Mo Y1 %
5. g Automaton sysiemi-110 wi0215110 SysemEM7  Seiencelogic Inc. | EM7 Allin-One 72 sysem @ L cue Unavailasie M7 Defautv2 V2 Mo mnea
5. g Automation_G_8:_10215111 w0215 11 SystemEM7  Sciencelagic, Inc. | EMT Allin-One T3 System = A cus Unavailable EM7Defaulvz V2 Mo Y1 %
7. # dll syourg-dist-cu-251 w7001 System EM7 Sciencelogic. Inc. | EMT Data Collector ES System =D A cuc Active EM7 Default V3 V3 Mo [ R] e
2. P g CB-54A10.33 205 »102.192.32.205 System.EM7 Sciencelogic, In. | EMT Alkin-Cne. 25 System = A cue Active EM7 Default V@ V3 Ne. -mreE
9. g CB-55410.33 204 W 102.162.33.204 SystemEM7  ScienceLogic. Inc. | EMT All-in-Gre 24 Eysem [ e Active EMTDefault V3 V3 Mo LR |
10 B g cg-sio W 102.168.32.181 SystemEM7  Sciencelogic, Inc. | EMT Allin-Cre B Systam S o cue Agtive. EM7Defaut V3 V2 Ne LB |
1. & gt CUCKI0-01 g2 sciencelogic local w 1001220 UC Device Cisea Systems | CUCM Server 2 Sysiam EEE A cue Agtive. SNMP PubiicVZ V2 Ne L Re) ]
12 081 wezeaazN SystemEM7  Sciencelogic Inc. | EM7 Database 22 System @@= Ao cue Unavailabie EM7DefautVa V3 No moen
12. P g 052 W 152.163.33 222 SystemEM7  Sciencelogic. Inc. | EMT Datzbzse 41 Systm S A cuc Unavailazle EM7Defsult V3 V3 MNo LRl ]
14 B ENT-HADR-CLO 1oz 16833147 SysemEM7  Sciencslogic Ine. | EM7 Dats Gesactar 25 System W) & cuc Aetive EMTDsfautvz V3 No LR %]
15. b ff eit-hacicbt 702 16833 141 SystemEM7  Sciencelogic Inc. | EM7 Database 38 System @ L cuc Active MTDestvE V3 Ne @5 RE
16. 0 g emiT-hacc2 wie2 ez 18 SymemENT  Seisncsloge Ins | EMT Datasese a5 symem . L o active STDsuty: B e @b RO
17. B gemTsio 9 192.168.33.180 SystemEM7  ScienceLogic, Inc. | EM7 Alkin-One 19 System & cus Active EMTDefsutVa V3 No L E=) ¥
12 2 glemizo w8450 18 SystemEM7  Ssiencelagic, Ine. | EMT Allin-One a7 System == A cuc Active EM7DefaubVa V3 Mo Y1 %
18  gfgaryavaco w2 aza e SysemEM7  Sciencelogia Inc | EV7 Database a1 sysem - 0 cus Actve arpemne Vi N W RE
20. gl orvstzcko »10.215.100 SystemEM?  ScienceLogic, Inc. | EMT Allin-One 8 WestCoast . L cue Unavallable EM7DefaukVZ V2 Mo LEL =
21, b g gostackz 10215101 SystemEM7  ScienceLogic. Inc. | EMT All-in-Gre 50 EastCoast [ e Unavailable EMTDefault V2 V2 No LR |
2. B gl orostackD3 10215102 SystemEM7  Sciencelogic, Inc. | EMT Allin-Cre 62 System S o cue Unavailable EM7Defautv2 V2 Ne mned
22, gl gsiackD4 w 10215103 SystemEM7  Sciencelogic Ine. | EMT All-in-Cre &1 Sysiem [ e Unavailasie EM7Defautvz vz Ne LR | -
) 8l co

2. Tofilter the list of devices, use the "search as you type" fields at the top of each column. You can filter the list of
devices by one or more column values. Only the devices displayed in the Device Manager page will
appear in the report.

3. Click the [Report] button.
4. When prompted, specify the output format for the report and if you want to save the report.



5. Click [Generate]. The report displays:

Device Manager Report generated by banderton on 2015-04-17 03:51:54

Device Name nization State | Col Grou| ollection | SNMP Credential | _SNMP Version
0_[vollesxbooublankiun lun Fealty _|CUG Unavailable
1_[vollesxbootiG1_B2_essi Heallfy _|CUG Unavailable |SNMP Public vZ
Ea 1_B3_esx Heallhy _|CUG Unavailable |SNMP Public V2
3. fesxbooliC2_B5_esxi Healfy _|CUG
[N fesxbooliC2_BE_esx Feallfy _|CUG
5 fesxbooliC2_B7_esx Feallfy _|CUG
6. fesxboolCS_S1_esd Fealify _|CUG

| volfesxi_shared_ds/Shared DS Heallhy |CUG

. [Ivolfesxi_shared_ds/Shared_DS_clone Healthy |CUG

. [volfesxi_shared_dsAOP_Lun Healthy |CUG

_[vollesxi_shared_isci_vollesxi_shared i Heall CUG

. JvolfHA_SANMa_san lun Healthy CUG
[ 12_[volhini_shared 2_ds_volfinf_shared 2. Heall CUG
[ 13 Jvelfiscsitiiscsil Jun Healthy

inetapp_em7inetapp_emz.iun
15. jew_Shared_DS_vol/New,_Shared,

i

[16_volfvaiaiung Flealthy
17 fvalOunt Healtfy
18_[fvollvol 1und Healthy _[CUG [Active |SNMP Public vz _[v2
18 ||‘vo(lvn|1ﬂum Healthy _[CUG |Active SNMP Public V2
20. ol 17unZ 14071 _[CloudHosling Heallfiy _|CUG |Active
21 [vollval 17und 4068 [CloudHosting Healthy _[CUG [Active
22 [vollvol2/lung 74075 [CloudHosting Healthy _[CUG [Bc]
3. vol2Aun 74074 [Cloudosting Fealiy _[CUG [Active
. [10.0.13 20C TiManager CTi Manager Service 4509 |HQ Data Center Healthy _|C [Active
.13.20-Ext T Extension Mability Service 4510 |HQ Data Center Healthy _|C [Active
13.20-Thp TFTP Service 4507 _|HQ Data Center Healthy _|CUG [Active
).13.20-Tomeal Tomcat 4511 _|HQ Data Center Healthy _|C Active
).13.20-WebDialer Web Service Cisco WebDialer Service 14508 E]ala( eriter Healthy Ci Active
)13 21-CliManager CTi Manager Service 4519 |HQ Dala Center Heall Ci Fclive
.- -Extension Mnlﬁ![ Extension Mability Service 14522 iQ Data Center Heal! C Active
).13.21-Thp TETP Service 4518 _jF1Q Data Center Major___[cUG Active
Tomeat Tomcat 4521_jH1Q Data Center Healtfiy _|CUG Active
“ebDialer Veb Service Cisco VebDialer Service 4520 _|H1Q Data Center Healtfy _|CUG Active
CTI Manager Service [4526__|HQ Dala Center Healthy _[CUG Active
Extension Mability Service 14528 HQ Data Center Healthy _[CUG |Active JSNMF’ Public V2 [VZ
TFTP Service 14525 HQ Data Center Major ICUG |Active SNMP Public V2
Tomcal 14528 |HQ Dala Center Heallhy _[CUG
[Cisco VebDialer Service __|14527 |0 Dala Center Feally _[C
F323 Trunk 14604 |[Enterprise Video Healthy _[CUG
12612 Ejaiacm'm Healthy CUG |-
CT1 Manager Service Q Data Center Healthy _[CUG vz
Extension Mability Service Q Data Center Healthy _[CUG vz
TFTP Service Q Data Center Healthy _|CUG vz
Tomeat Q) Data Center Healthy _|CUG
Cisco WebDialer Service iQ Data Center Heall CUG E
Server IO Feall CUG Unavailable | -
Hosl Server 5] Heally _|CUG Unavailable | -
Fiost Server Fealtfy _[CUG Unavaiiable |~ =
Host Server Fealihy _|CUG Unavailable |- =
Host Server Healthy _[CUG Unavailable |- -
N 5 e Hosl Server Heallhy  [CUG Unavailable |- =
52 ||EZ\BB§4,\ZB Hosl Server 12995 FILD Healthy _[CUG Unavailable |- -
53_|20_Po13_Flexpod - Nexus_a joEm [Cisco Systems | Nexus vPG. 14565 [SILO Heally _|CUG Unavailable _|Cisco SNMPV2 - EXVZ
54_|20_Po13_Flexpod - Nexus_b joEm [Cisco Syslems | Nexus vPG. 4558 [SILO Heallfy _[CUG Unavailable|SNMP Public v2__|V2
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Generating a Report for a Single Device

On the Device Investigator page for a specific device, you can generate a detailed report on that device. You
can specify the information to include in the report and the format that SL1 will use to generate the report,
including HTML, PDF, XLS, and more.

1. On the Device Investigator page, click the [Report] button in the top navigation bar. The Device Report
modal page appears.

2. Inthe Type drop-down, select the type of report you want to generate. Your options include:

« [FullReport]. Includes information about device status, status of all device policies, status of all
monitors, status of hardware components, status of all thresholds defined for the device, a list of all
active events associated with the device, and information about the last collection time and last entry
to the device log.

o [Status]. Includes information about device status, status of all monitors, status of hardware
components, status of all thresholds defined for the device, and information about the last collection
time and last entry to the device log.

« [Config]. Includes status of all monitors, status of all thresholds defined for the device, and information
about the last collection time and last entry to the device log.

« [Contacts]. Includes contact information for the device's organization and contact information for all
vendors and warranty or support accounts.

« [Hardware]. Includes overview of hardware components for the device.



o [Notes]. Includes all notes created in the Notepad Editor page.

« [Software]. Displays a list of software installed on the device.

« [Processes]. Displays a list of all processes running on the device.

o [Network]. Includes information about network ports and network configuration.
« [Events]. Includes a list of all active events associated with the device.

o [Health]. Includes information about device status, status of all monitors, status of all Dynamic
Applications associated with the device, status of all thresholds defined for the device, and a list of all
active events associated with the device.

3. Inthe Format drop-down, select the format for the report. Your options include:

e HTML. Create the report as an HTML document.

o PDF. Create the report as a PDF document.

« DOC. Create the report as a Microsoft Word document.
o XLS. Create the report as Microsoft Excel spreadsheet.

« CSV. Create the report using comma-separated values.

4. Click [Create Report] to generate the report.

Generating a Report for a Single Device in the Classic SL1 User
Interface

From the Device Investigator page of the SL1 user interface or the Device Manager page (Devices > Device
Manager), you can generate a detailed report on a single device. You can specify the information to include in the
report and the format in which the report will be generated, such as PDF, HTML, XLSX, ODS, or CSV.

To generate a detailed report on a single device:



1. InSL1, goto the Devices page (=B) or the Device Manager page (Devices > Device Manager).

TRUAL LICENEE 33 DAYS REVISNING
Device Manager | Devices Found [88]

Current
S
W ] ( ) G=Fuaim, v
1 Pl 108417 SystemEM7  Seiencelogic, Inc. | EMT
2. 2 g To0eS N Network Router  Cisco Systems | 76085
) ud SystemEM7  Sdencelogic. Inc. | EM7 Al-in-One
4. P gl asupesar-aio-02 Sience! . | EMT Alkin-One

5. B g Automaier-sysiem 10 Sdiencel | EMT Allin-One b cue Unavaizsie
6. P g Automation_GM_Bx_10215111 Sei | EMT Allin-One cue Unsusizsie
Saiencel | EM7 Data Colector cue

7. P gl 2voung-dist-cu-251

8 P lCEE4AI032.205 2 | EWT Alkin-One

o P gl CE54I033204 < | EM7 Allin-One

10, 2 yff cg-sic SystemEM7  Seiencelogic, Inc. | EMT Alin-One

1. B g CUCMI0-01 03 sciencsiogic local UG Davies Ciseo Systems | CUCM Senvar Active

o
2
@

peRpaRgaREaRREIREIRRQNE

12 SystemEM?  Seiencelogic. Inc. | EM7 Database Unavailzble

13 SystemEM7  Seiencelogic, Inc. | EM7 Database cuG Unavailzsle

14 SystemEM7  Seience ¢ | EMIT Data Colectar cuG Active

15 SystemEM7  Seience & | EMT Database cuG

18 2 gff emT-nadr-at2 SystemEM7  Science | EMT Datsbase cue

17. B ghenTaio SystemEM7  Seience ¢ | EMIT Alkin-One cuG

18 B g emTa Sience! . | EMT Alkin-One UG

18 B g garydoied Science! | EMT Datsbase £ cue a

20 B g gmstack0l Sei | EMT Alkin-One 6 cue Unavailssle

21, P g smstack02 Soiznce! | EMT Alkin-One Ed b cuc Unavailzsle

2 P glamstacko Soianca! & | EMT Alkin-One 62 cue Unsusilssle
ScienceLogic, Inc. | EMT Alkin-One 61 System b cus Unavailssle

2. P g grstack04

« Ifyou are on the Devices page, click the device name to open theDevice Investigator page for that
device. Click the [Reports] button. The Device Report modal page appears.

« Ifyou are on the Device Manager page, select the printer icon () for the device for which you want
to generate a detailed report. The Report Creator modal page appears.

2. Onthe modal page, select one of the following to specify the information to include in the device report:

« [Full Report]. Includes information about device status, status of all device policies, status of all
monitors, status of hardware components, status of all thresholds defined for the device, a list of all
active events associated with the device, and information about the last collection time and last entry
to the device log.

« [Status]. Includes information about device status, status of all monitors, status of hardware
components, status of all thresholds defined for the device, and information about the last collection
time and last entry o the device log.

o [Config]. Includes status of all monitors, status of all thresholds defined for the device, and information
about the last collection time and last entry to the device log.

« [Contacts]. Includes contact information for the device's organization and contact information for all
vendors and warranty or support accounts.

« [Hardware]. Includes overview of hardware components for the device.

« [Notes]. Includes all notes created in the Notepad Editor page.

« [Software]. Displays a list of software installed on the device.

o [Processes]. Displays a list of all processes running on the device.

o [Network]. Includes information about network ports and network configuration.

« [Events]. Includes a list of all active events associated with the device.



o [Health]. Inc

active events

PDF. Create

CSV. Create

ludes information about device status, status of all monitors, status of all Dynamic
Applications associated with the device, status of all thresholds defined for the device, and a list of all

associated with the device.

3. Selectfrom the following list of formats in which the report can be generated:

HTML. Create the report as an HTML document.

the report as a PDF document.

DOC. Create the report as a Microsoft Word document.

XLS. Create the report as Microsoft Excel spreadsheet.

the report using comma-separated values.

4. Click [Create Report]. The report displays in the format you selected:

ciencelogic

Device Information

Device Report For: EM7T-HADR-CUD
February 20, 2048 10022 am

Print Repoart

Device EMT-HADR-CUQ [25]

IP Address 192.168.22.147 [Static address]
SNMP Credentials Read: EMT Defsult V3

Awzilahility Port UDP /181

Collection Time 2018-02-20 10:19:00

Uptirme 132 days, 16:08:14

Device Category & Class Sceencelogic, Inc. EMT Data Collector
[Description G3 - Dats Collecor
Current Heakh Minor

Currant Availability Chay

(Current Latency 0.1430 ms.

Collection Mods Acive

24 Hr. Awal. 100.00% [Threshecld: 8935]

24 Hr. Latency. 051 ms. [Threshold: 100 ms]

Ewenic Acive: 1 | Cleared: 1520

Leg Files 10,184

Active Events

Event Massage Last Orcisancs Caount

het-SNIMP: CPU Has Exceeded Threshold: (80%) Currently (04.4703418457%)

Savarty
|Minor _ [2018-02-20 10:20:55 |15544

Accept All Logs Featurs Enable
Auto-Update Featurs Snatle
Auto-Clear Feature Snatle
\Daity Port Scan Feature Enabe
Critical Fing Feature Dizstle
Preserve Hosiname Feature  [Enatle
Asset Updats Feature Disstle
System Availability 99°%
‘System Latency 100 ms
Rollower Percent 20%
Out-of-order Percent 0%
Device Logs Max 10,000 records
Device Logs Age 20 dayz
Bandwadth Data 21 days
Mormalzed Band Dsta 730 days
Performance Data T days
Mormalzed Perf Data T30 days

Device Monitors

TCP-F Foris 1

System Processes 181

‘Software Titles 543

D ApE
Host Resource: Corfiguration [Aciive

EMT: Asset Information Acive

‘Support File System Active




Generating a Report for Multiple Interfaces

On the Network Interfaces page (Registry > Networks > Interfaces) you can generate a report on all, multiple,
or a single inferface in SL1. The report will contain all the information displayed in the Network Interfaces page.

Network Interfaces Report generated by em7admin on 2016-05-27 14:20:22
Device Name Port/5ub [ IF Name Allas WAC Address [IF Index TFType IFSiatus | Measure | Speed Update [Collect Rate State
7.[10.168.48.59 (0770112, Giort 10712 _|ethernetCsmacd [ ega_ [10Mbps _[Ves es /5 Min. No [No 64 bils__[Enabled
2. [10.168.48.59 (o7, vIT ink to WAN-RT T prop F gga__ [1Gbps __[Ves & /5 Min. N |No /64 bits__[Enabled
3.[10.168.48.59 (0770714, GiOa 70774 |etheretCsmacd Gga_ [10Mbps _[Ves 3 5 Wi No [No 64 bits _[Enabled
4[10.168.48.59 (0770115, Gio5 70715 |ethernetCsmacd ega __ [10Mbps _[Ves s /5 Min. No [No 64 bils__[Enabled
5.[10.168.48.59 (0770116, GiOFi6 0716 __|ethernetCsmacd [ gga__ [100 Mbps_[Ves & /5 Min. No __[No (64 bits__|Enabled
6.[10.168.48.50 075, Vi5. 5 prop 7 ega__ [1Gbps __[Ves o5 /5 Min. No [No 64 bits__|[Enabled
7.]10.168.48.59 [orio118, Gioig 0718 |ethernetCsmacd [/ Mega  [1Gbps _ [Yes  [Yes /5 Min. No [No /64 bits _[Enabled
8.[10.168.48.59 (0770113, GioA3 70713 |ethernetCsmacd [/ ega__ [10Mbps _[Ves es /5 Min No [No 64 bits__[Enabled
9.[10.168.48.59 VIG66 v V gga__ [1Gbps _[Ves & /5 Min. No [No & m
0. [T0.1 7, Nuo lother 7—|Wm e es 15 Min. o [No @2 bits _|Enable
71.[10.168.48.59 (0770117, Gio7 {_[10117 _|ethernetCsmacd |/ ega__ [1Gbps _ [Ves es /5 Min. No [No 64 bits__[Enabled
12, [10.168.48.59 (0759, VIog prop il gga_ [1Gbps _[Ves e /5 Min. No |No (64 bits__|Enabled
73.[10.168.48.59 (07999, V699 ik t WAN-RT prop i ega _ [1Gbps _[Ves es /5 Min. No [No 64 bits_[Enabled
74_[10.168.48.59 (0770101, Giort ethernetCsmacd |/ ega__ [100 Mbps_[Yes s /5 Min. No [No 64 bits__[Enabled
75.[10.168.48.59 (0770102, Gio2 [etherneiCsmacd ega__ [10Mbps [Ves e /5 Min. No [No 64 bits__[Enabled
76.[10.168.48.59 (0770103, Gio/3 [ethernetcsmacd |/ gga__ [10Mbps _[Ves & /5 Min. No |No (64 bits__|Enabled
77.[10.168.48.59 (0710104, Gio/a [ethernetCsmacd |/ Mega _ [10Mbps _[Yes  [Yes /5 Min. No [No /64 bits _|Enabled
78.[10.168.48.59 (0770105, Gios lethernetCsmacd |/ ega__ [10Mbps _[Ves es /5 Min No [No 64 bits__[Enabled
19.10.168.48.59 [0710106. Gi0/6 lethernetCsmac: eg: pS. es. es. 15 Min. No No 164 bits nable:
0.|70.168.48 59 10770107, Gio7; lethernetCsmac 7—|Wm 3 3 15 Min. No No. 164 bits nable
7. [10.168.48.59 (0770108, Gio/s lethernetCsmacd |/ ega__ [10Mbps _[Yes s /5 Min No [No 64 bits__|Enabled
7. [10.168.48.59 (0770109, Gio9 [etherneiCsmacd ega__ [10Mbps _[Ves es /5 Min. No [No 64 bits__|Enabled
3.[10.168.48.59 (0770710, GIOAi0 [ethernetCsmacd |/ ega__ [10Mbps _[Yes es /5 Min. No [No 64 bits _[Enabled
4.[10.168.48.59 (0770111, GioAT /ethernetCsmacd |/ ega__ [10Mbps [Yes s /5 Min. No [No 64 bits__[Enabled
5_[76095-NPE: [0, Teart CRS-P [00:24:14:4b:48:40 [1 [ethernetCsmacd |/ ega _ [10Gbps _[Ves s /5 Min. No [No 64 bils__[Enabled
5. [76095-NPE3 cisco 072, Tedr: [00:24 1 #4454 [ethernetCsmacd |/ C e 3 & /5 Min. No _[No /64 bits__[Enabled
7. |T6095-NPES.cisco [0/3, Teald [00:24:14:45:48:40 [3 [ethernetCsmacd |/ ega _ [10Gbps _[Ves o5 /5 Min. No [No 64 bits__[Enabled
28. |76095-NPE3.cisco [0/4, Teald [Gonnection to IXIA S/00:24:14:4b:48:40 [4 lethernetCsmacd |/ ega__ [10 Gbps _[Yes s /5 Min No [No 64 bits _[Enabled
29, [76095-NPEB.cisco J0/5, Gid/1 5 [ethernetCsmacd |/ ega__ [1Gbps _[Ves es /5 Min. No [No 64 bits__|Enabled
e 3 ;w 7 IgE b f¥es—Ves T C— &E@s—&t
T 2  Cisco 077, Gid] lethernetCsmacd |/ fega [T Gbps. 3 ‘s 15 Min. No No. 164 bits nable
32, [76095-NPE |08, Gidla lethernetCsmacd |/ ega__ [1Gbps __[Ves es /5 Min No [No 64 bits_|Enabled
33, |76095-NPES.cisco 079, Gidl5 0 [ethernetCsmacd |/ gga__ [1Gbps __[Ves e /5 Min. No _|No /64 bits__|Enabled
34 | T6095-NPE3.cisco J0/10, GIate Tonnection 10 2951 [ethernetCsmacd |/ Gga  [1Gbps [Ves 3 /5 Wi No —[No (64 bits _[Enabled
35, [76095-NPEB.cisco [0/11, Gid77 [0 lethernetCsmacd |/ ega _ [1Gbps _ [Ves s /5 Min. No [No 64 bits__[Enabled
6. |76095-NPES.cisco 0712, G478 [ethernetCsmacd |/ gga_ [1Gbps  [Ves & /5 Min. No |No /64 bits__[Enabled
37 |T609S-NPES.cisco j0/13, G790 ethernetCsmacd |/ ega__ [1GDy s e 5 Mim, No [No 64 bits__[Enabled
38. [76095-NPE3.cisco 0714, GIAM0 00 [ethernetCsmacd |/ Mega _ [1Gbps _ [Yes  [Yes /5 Min. No [No /64 bits _|Enabled
39, [76095-NPEB.cisco [0/15, G/ [connected fo ASAB5Y lethernetCsmacd |/ ega__ [1Gbps _ [Ves es /5 Min No [No 64 bits__[Enabled
40, |76095-NPEB.cisco 0716, GAMZ [ethernetCsmacd |/ s & /5 Min. No |No 64 bits__|Enabled
1. |76095-NPE3.cisco 0717, GIAM3 [ethernetCsmacd |/ Ves  [Ves /5 Min. No [No /64 bits _|Enabled
47. [76095-NPE3 cisco 0718, G4 i s s /5 Min No [No 64 bits__|Enabled
| 43.|76095-NPE3.cisco 0719, GAM5 s es /5 Min. No [No 64 @EEE%:
[ 44 |76095-NPE3.cisco 0/20, Gia/16 3 es. 15 Min. No No. 164 bits nable
5. | 76095-NPES.cisco |0/21, Giar s s /5 Min. No [No 64 bits _|Enabled
6. |76095-NPES.cisco 0722, GAME s e /5 Min. No [No 64 bits__[Enabled
47 [T609S-NPE3.cisco 0723, GAM9 s & 5 Wi, No [No 64 bits_[Enabled
8. [76095-NPE3.cisco |0/24, G420 es s, /5 Min. No [No 64 bits__[Enabled
43, [76095-NPEB.cisco [0/25, Gidiz1 es s /5 Min. No [No 64 bils__[Enabled
50, |76095-NPEB.cisco |0/26, G722 s es /5 Min. No |No (64 bits__|Enabled
57 :':mogsrwpss.usm_mz Gia/23 s e /5 Min. No [No 64 b_|—ns [Enabled
57, |76095-NPES.cisco 0/28, Giarzd s es /5 Min No [No 64 bits__|Enabled
[ 53] -NPES.cisco 0729, G s es /5 Min. No |No 64 E@ nable:

To view a report on all or multiple discovered interfaces:



1. Gotothe Network Interfaces page (Registry > Networks > Interfaces).

Network Interfaces | Interfaces Found [13|

Deiice uac Admin/oper
Mame - PorySub LIF Name Teas Oraanizaion sias scdress  IEndex ETpe Status

) ] S— )C C )C | | S | S

1 ERRE L # woii0112,Gioi2 & = ‘System = P 08:00:9158:cc:8c 10112 ethemetCsmacd Up/Down

2. ERC L » w0 vit & = System Linkto WAN-R1 $0800:9tS8ccc0 1 propVirual Upp

3 EREE L E I # w0/i0114, Gioi4. & = System. - 3 08:00:9t58:cc:8e 10114 ethemetCsmacd Up/Down

4 £ W0/10115, G015 & = System = W 08:40:0758:ccB1 10115 ethemetCsmacd UpDown

5. AL L # w0/10116,Giots 2 = System - P 08:d0:9758:cc:c2 10116 ethemetCsmacd UpUp.

5 205, VI5 & = System = WOBADMSECCEI S propVirual DownDown

7. ERAL L 2 w0/10118 Gioig 2 = System - P 08:d0:9758:cc92 10118 ethemetCsmacd UpUp.

8 £ w0/10113, 6013 & = System = W 08:40:9758:cc8d 10113 ethemeCsmacd UpDown

BN, 10.1684850 [ LIAVEEE 2 = System - P 08:d0:9158:cc5 666 propVirtual UpDown
10 £ W0/10501, Nuo & = System = = 10501 ofher Upup
1. ERAC L ? w0/10117, GiOAT 2 = System - P 08:d0:9758:cc91 10117 ethemetCsmacd UpUp.
12 2 w09, Vioe & = System = BOBDOFSEcCed 99 propVirual UpDown
REN =, 10.168.4850  [BLLTCCEAVEESS B = System Link to WAN-R1 3 08:d0:9758:cc:c6 999 propVirtual UpUp.
14 2 wo/10101,Gio/t & = System = W 08:40:0E58:ccet 10101 ethemetCsmacd Upp
15. EIRAL L 2 w 010102, GioR -2 - System - P 08:d0:9758:c:82 10102 ethemetCsmacd UpDown
18 2 wo/10103,Gios & = System = B 08:40:9758:cc83 10103 ethemetCsmacd UpDown
17. IR L 2 0/10104, Gi0i4 B = System = 3 08:00:9158:c:84 10104 ethemetCsmacd UpDown
18 2 W0/10105,Gi0s ¢ = System = B 08:40:9758:cc85 10105 ethemetCsmacd UpDown
19. EIMRRE R 2 ®0/10106, Gi0/s B = System = 3 08:00:9158:cc:86 10108 ethemetCsmacd UpDown
2 2 wo/10107,GioT & = System = B 08:40:9758:cc87 10107 ethemetCsmacd UpDown
21. EIRRC L 2 ®0/10108, Gio/s B = System = 3 08:00:9758:cc:88 10108 ethemetCsmacd UpDown
2 CRRE L 2 wo/i0109, Gios ] = System = B 08:00:9¢58:cc:89 10109 ethemetCsmacd Up/Down
23. EIRRC L 2 0/10110, Gi0/0. B = System = 3 08:00:9158:cc:83 10110 ethemetCsmacd UpDown
2. ERRL T & wortoit, Gioit & = System = B 08:40:0£58:cc8b 10111 ethemetCsmacd Up/Down
2 _ Pwon, Tednt B = System connection CRS-1-P 0024:144b:48:41  ethemetCsmacd Up/Down
26. [E)WMI7600S-NPESise 2 W 012, Te32 ¢ = System = WO0024:14:4b:4842  ethemetCsmacd Upp

Measure

Mega
Mega
Mega
Mega

Meg:

Mega

Mega
Mega
Mega

Interface
Speed Alerting

10Mbps Yes
16bps Yes
10Mbps Yes
10Mbps Yes
100 Mbps Yes
16bps Yes
1Gbps  Yes
10Mbps Yes
1Gbps  Yes
10Gbps Yes
1Gbps  Yes
16bps Yes
1Gbps  Yes
100 Mbps Yes
10Mbps Yes
10Mbps Yes
10Mbps Yes
10Mbps Yes
10Mbps Yes
10Mbps Yes
10Mbps Yes
10Mbps Yes
10Mbps Yes
10Mbps Yes
10Gbps Ves

- Yes

Auto-
Name
Update

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Colection
Freavena

05 Min.
5 Min.
05 i
5 Min.
05 Min.
5 Min.
05 Min.
5 Min.
05 Min.
5 Min.
05 Min.
5 Min.
05 Min.
5 Min.
05 Min.
5 Min.
05 Min.
5 Min.
05 Min.
5 Min.
05 Min.
5 in.
5 Min.
5 Min.
A5 Min.
A5 i

Report Guide
Coledt Coledt Collec Colect Counter N
Ectors Discards CBOoS Paciels Seftng _State
No No Yes Yes 64 Enabledpg |
No MNo Yes Yes 64 Enabled [ ]
No No Yes Yes 64 Enabledpg |
No MNo Yes Yes 64 Enabled [ ]
No No Yes Yes 64 Enabledpg |
No MNo Yes Yes 64 Enabled [ ]
No No Yes Yes 64 Enabledpg |
No MNo Yes Yes 64 Enabled [ ]
No No Yes Yes 64 Enabledpg |
No MNo Yes Yes 32 Enableds[ ]
No No Yes Yes 64 Enabledpg |
No MNo Yes Yes 64 Enabled [ ]
No No Yes Yes 64 Enabledpg |
No MNo Yes Yes 64 Enabled [ ]
No MNo Yes Yes 64 Enabledpg |
No MNo Yes Yes 64 Enabled [ ]
No MNo Yes Yes 64 Enabledpg |
No MNo Yes Yes 64 Enabled [ ]
No MNo Yes Yes 64 Enabledpg |
No MNo Yes Yes 64 Enabled [ ]
No MNo Yes Yes 64 Enabledpg |
No MNo Yes Yes 64 Enabledsm| |
No MNo Yes Yes 64 Enabledpg |
No MNo Yes Yes 64 Enabled ||
No MNo Yes Yes 64 Enabledpg |
No No Yes Yes 54 Enabledm| v

will appear in the report.

NOTE: If you want to include only certain interfaces in the report, use the "search as you type" fields at
the top of each column. You can filter the list by one or more column headings. You can then
click the [Report] button, and only the interfaces displayed in the Network Interfaces page

2. Click the [Report] button. The Export current view as a report modal page appears:

Export cument view as a report

I Force browser to save to disk
Generate

Dutput Format: [ Comma-separated values [ .csv) L ]

3. Selectthe formatin which SL1 will generate the report. Your choices are:

o Acrobat document (.pdf)

o Web page (.himl)

o Excel spreadsheet (.xlsx)

« OpenDocument Spreadsheet (.ods)

« Comma-separated values (.csv)




4. Click the [Generate] button. The report will contain all the information displayed in the Network Interfaces
page. You can immediately view the report or save it to a file for later viewing.

Generating a Report for a Single Interface

From the Network Interfaces page, you can generate a text-based, bandwidth-usage report for a single
interface. You can choose to generate a report on outbound traffic, inbound traffic, all traffic, errors, discards, or
all.

™

Interface Activity Report

Management Systems April 17, 2015, 4:00 am
Device Name 355.State
Device Address 172.16.0.187
Interface Name Interface: NULL 0 | Name: NULL 0| Type: other | MAC: 00:00:00:00:00:00
Interface Descr. NULL O
Blade / Port / Sub f1107705856/0
Measurement Mbps.
Report Duration Last 24 Hours

Interface Usage / Errors / Discards

Date Octets In Octets Octets Mbps. In~ Mbps. Mbps. Errors Errors Errors Discards Discards Discards
Time Out Total Out Total In Out Total In Out Total
406 339 745 LIE-5  9.0E-6 2.0E-5 0 0 0 0 0 0
249 412 661 T.0E-6  1.1E-5 1.8E-5 0 0 0 0 0 0
525 501 1026 1.4E-5 1.3E-5 2.7E-5 0 0 0 0 0 0
607 514 1121 1.6E-5 1.4E-5 3.0E-5 0 0 0 0 0 0
452 303 55 12E-5  8.0E-6 2.0E-5 0 0 0 0 0 0
511 428 939 1.4E-5 L1E-5 2.5E-5 0 0 0 0 0 0
313 435 T48 8.0E-6  1.2E-5 2.0E-5 0 0 0 0 0 0
468 406 874 1.2E-5 1L1E-5 2.3E-5 0 0 0 0 0 0
572 46 1018 1.5E-5 1.2E-5 2.7E-5 0 0 0 0 0 0
396 385 781 1.1E-5 1.0E-5 2.1E-5 0 0 0 0 0 0
364 379 743 1.OE-5 1.OE-5 2.0E-5 0 0 0 0 0 0
498 465 963 1.3E-5 1.2E-5 2.5E-5 0 0 0 0 0 0
476 366 842 1.3E-5 1.OE-5 2.3E-5 0 0 0 0 0 0
ol3 743 1356 1.6E-5  2.0E-5 3.6E-5 0 0 0 0 0 0
424 420 844 1.1E-5 1L1E-5 22E-5 0 0 0 0 0 0
545 622 1167 1.5E-5 1.7E-5 3.2E-5 0 0 0 0 0 0
272 460 732 TOE-6  12E-5 1.9E-5 0 0 0 0 0 0

To generate the report:

1. Goto Network Interfaces (Registry > Networks > Interfaces).



2. Inthe Network Interfaces page, find the interface for which you want to generate a bandwidth report. Click

its printer icon L)

rk Interfaces | Interfaces Found [13! Report Guide
Ao 5
Agminioper Intertace Name  Colecion
Mame - PorSub |IF Name Taes sy Agdress IFindex I Twe Slius Messwe Speed Aering Update Frequenc
| ] S—( C C C )| S a— | S— —] — —  — —|
I, 101684350 [ECLCLILIRPRCIES B = System = 3 08:40:9158:cc8c 10112 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  fi5Min. No No  Yes Yes 64  Enabledps |
2 YR » wor. vi s = System Linkfo WAN-R1 B OBADOTSECCc) 1 propVirtual UpUp  Mega 1Gbps Yes Yes  gfi5Min. No No Yes Yes 64  Enabled pm [
3 ENRRC DL 2 w0114, Giona B = System = 3 08:40:9158:cc8e 10114 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gfi5Min. No No  Yes Yes 64  Enabledps |
+ TRl » woro1s, Gions s = System = B 08:40:9758:ccB1 10115 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gfi5Min. No No  Yes Yes 64  Enabled pm ]
s ERRC L = wooite, Gione B = System = 3 08:40:9158:ccc2 10116 ethemetCsmacd Upp Mega 100MbpsYes Yes  gf]5Min. No No  Yes Yes 64  Enabledpm |
o PRl 2 wos vis & = System = BO0BA0:OTSECE3 5 propVirual DownDown Mega 1Gbps Yes Yes  gfi5Min. No No Yes Yes 64  Enabled | |
7 B 2 woiioiia cions # = System = 3 08:40:0158:cc92 10118 ethemetCsmacd UpUp  Mega 1Ghps Yes Yes  gfi5Min. No No Yes Yes 64 Enabledpm
[N, 101684850 [ LRUITENCLEES s = System = B 08:40.0¢58:cc8d 10113 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gl5Min. No No  Yes VYes 64  Enabled s [ ]
o EFRRCTER 2 woiss, viess # = System = B O0BA0ESBcees 666 propVinual UpDown  Mesa 1Ghps Yes Yes  gfi5Min. No MNo  Yes Yes 64 Enabledps
0. EERC L # 010501, NuD ¢ = System = = 10501 other UpUp  Mesa 10Gbps Yes Yes  giSMin. No MNo  Yes Yes 32  Enabledpm [
1 ERE L 2 w007, Gon7 # = System = B 08:00:0158:cc91 10117 ethemetCsmacd UpUp  Mesa 1Gbps Yes Yes  gfi5Min. No No  Yes Yes 64 Enabledpm |
PN, 101684850  [ELCLIEAVE) ¢ - System - BOBUDISECCA 99 propVirtual UpDown  Mega 1Ghps Yes Yes  giSMin. No MNo  Yes Yes 64  Enabled [
1 ENRC L 2 wosss, visss 2 - System Linkto WAN-R1 $O0BADFSBCC05 999 propVitual UpUp  Mega 1Ghps Yes Yes  gfi5Min. No MNo  Yes Yes 64 Enabledpm
1. MR L # w010101, Giort ¢ - System - W08A09E58:ccel 10101 ethemetGsmacd UpUp  Mega 100MbpsYes Yes  giSMin. No MNo  Yes Yes 64  Enabled [
5. IR L al # wi0i10102, Gioz - - System - P 08:00:9758:c6:82 10102 ethemetGsmacd UpDomn  Mega 10Mbps Yes Yes  gfi5Min. No No  Yes Yes 64 Enabledpm
1. CRRC LT # w00103, Gion ¢ - System - W 08:00:9758:c6:83 10103 ethemetCsmacd UpDonn  Mega 10Mbps Yes Yes  gfi5Min. No MNo  Yes Yes 64  Enabledm [
7. BN L 2 w0/10104, Gioi4 & = ‘System = 3 08:00:9158:c:84 10104 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  4fi5Min. No No  Yes Yes 54 Enabledpg
1. ENRRC L 2 ®0/10105, Gio/s & = System = B 08:00:9158:cc:85 10105 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gflsMin. No No  Yes Yes 64  Enabledps| |
19 R w0006 Gios. & B System - 3 08:40:9158:cc86 10108 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  ,flsMin. No No  Yes Yes 64 Enabledp |
2 2 w0/10107,Gior s = System = B 08:40:9758:cc87 10107 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gfi5Min. No No  Yes Yes 64  Enabled pm [
21. BN L 2 w0/10108, Giois 2 = System = 3 08:00:9¢58:cc:88 10108 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gfisMin. No No  Yes Yes 64  Enabledp
2 2 W0/10109,GiDo s = System = B 08:40:9758:cc89 10109 efhemetCsmacd UpDown  Mega 10Mbps Yes Yes  gfi5Min. No No  Yes Yes 64  Enabled pm ]
2. MR 2 ®0/10110, Gioi0. 2 = System = 3 08:00:9t58:cc:8a 10110 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gfisMin. No No  Yes Yes 64  Enabledp
2 CIRIRCYTERN » woror, cioni s = System = B 08:40:9758:cc8b 10111 ethemeCsmacd UpDown  Mega 10Mbps Yes Yes  gfi5Min. No No  Yes Yes 64  Enabled pm ]
25 [l T60S NPER G 2 w01, T3 [ = System connection CRS-1-P F0024:14:4b484 1 efhemetCsmacd UbDorn  Mega 10Geps Yes Yes  gfisin No Mo Yes Yes 54 Enabifim |
2. EJWiT608SINPESERE 2 wor, Tedr s — System — B0024:144b4842  ethemetCsmacd UpUp  Mesa  ~ Yes Yes  gfi5Min. No MNo Yes Yes 64 Enabled | -
[EErTTa—] o ]

3. The Report Creator modal page is displayed.

Report Creator

Full Report Owtbound Inbound

Usage Emors Discard s

[Create Report A5 HTML Document]

4. Selectfrom the following list of formats to select a format in which to generate the report:

o Create Report as HTML Document

« Create Report as PDF Document

« Create Report as MS Word Document
o Create Report as MS Excel Document

o CSV-Comma Separated Values



5. Select one of the following buttons to specify the information to include in the device report:

o [FullReport]. Include all information about outbound data through the interface, inbound data
through the interface, combined bandwidth through the interface, errors on the interface, and discards
on the interface.

o [Outbound]. Include all information about outbound data through the interface.

e [Inbound]. Include all information about inbound data through the interface.

« [Usage]. Include all information about inbound data and outbound data through the interface.
o [Errors]. Include all information about errors on the interface.

« [Discards]. Include all information about discards on the interface.

6. SL1 will generate the report. You can immediately view the report or save it to your local computer.

Generating a Report for Multiple Processes

From the Device Processes page (Devices > Processes) you can generate a report on all, multiple, or a single
process in SLT.

The report will contain all the columns displayed in the Device Processes page.

Device Processes Reporl generated by banderion on 2015-04-17 03:47:25
Device Name nization IP Address Device Class | Sub-Class | Process | PID Memo Run State | Monitored

0. [ACME - DB MSSQL 2 - We|ACME 182.168.32.113 Microsoft | MSSQL Server boinc.exe 140 4852 kB|Running [No

1. JACME - DE MSSOL 2 - We[ACME 182.168.32.113 [Microsoft | MSSOL Sarver boincmar.exe B85 5860 kE[Running [No

2. |ACME - DB MSSQL 2 - We|ACME 192.168.32.113 |Mi MSSQL Server |conhost.exe 668 116 kB|Running No

3. |ACME - DB MSSOL 2 - We|ACME 152.168.32.113 Microsoft | MSSQL Sarver csrss exe 06 580 kB|Running No

4. [ACME - DB MSSQL 2 - We|ACME 192.168.32.113 [Microsoft | MSSQL Server [CSrEs. exe 5] 564 kB|Running No

5. [ACME - DB MSSQL 2 - We|ACME 192.168.32.113 Microsoft | MSSQL Server carss exe |1220 544 kB|Running [No

6_[ACME - DB MSSOL 2 - WalACME 192 168 .32 113 Microsoft | MSSQL Sarver dwm exe 1040 284 kB|Running [No

7. |ACME - DB MSSOL 2 - WelACME 192.168.32.113 [Microsoft | MSSQL Server explorer.exe 648 3200 kB|Running [No

8. [ACME - DB MSSOL 2 - We|ACME 192.168.32.113 Microsoft | MSSQL Sarver |L§Dﬂul.axa 04 B576 kB[Running [No

9. [ACME - DB MSSOL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Sarver |lsass.exe 52 5148 kB[Running No
10. |ACME - DB MSSOL 2 - We|ACME 162.168.32.113 Microsoft | MSSQL Sarver lsm.exe 1820 kB[Running No
11 [ACME - DB MS50L 7 - WelACME 192 168.32.113 [Microsoft | M: L Sarver msdic exe |2432 156 kB[Running [No
12. |JACME - DE MSSOL 2 - WelACME 192.168.32.113 [Microsof | MSSQL Server msmdsrv.exe 1080 5320 kB|Running No
13. JACME - DE MSSOL 2 - WelACME 102.168.32.113 |Microsoft | MSSQL Server |rdpdlip-exe 084 352 kE|Running [No
14. JACME - DE MSSOL 2 - WelACME 192.168.32.113 Microsoft | MSSUL Sarver Reporti 1140 64212 KB[Running No
15. |JACME - DB MSSOL 2 - WelACME 182.168.32.113 Microsoft | MSSQL Server services.exe el 4760 kB[Running [No
16. [ACME - DE MSSOL 2 - We[ACME 18216832113 [Microsoft | MSSOL Sarver 5Mss. exe 216 20 kE[Running [No
17. |ACME - DB MSSOL 2 - We|ACME 192.168.32. Microsoft | MSSQL Server sNMp.exe 1460 3624 kB[Running o
18. |ACME - DB MSSOL 2 - We|ACME 192.168.32. Microsoft | MSSQL Sarver spoolsv.exe [272 1148 kB[Running o
19. JACME - DE MSSOL 2 - WelACME 192.168.32. Microsoft | MSSOL Sarver EPPSVC.8xe (2496 2892 kB[Running i
20. |ACME - DB MSSOL 2 - WelACME 192.168.32. [Microsoft | MSSQL Server sglsen.exe 1052 36884 kB|Running o
21. |JACME - DB MSSOL 2 - WelACME 192 168.32.113 Microsoft | MSSQL Sarver sqhwriter exa 1484 B8 kB[Running [No
22, |ACME - DB MSSQL 2 - We|ACME 192.168.32.113 Microsoft | MSSQL Server swchost.exe gz 3072 kB|Running No
23. [ACME - DB MSSOL 2 - We|ACME 152.168.32.113 [Microsoft | MSSOL Sarver swchost.exe 24 3628 kE2[Running [No
24. |ACME - DB MSSOL 2 - We|ACME 192.168.32.113 Microsoft | MSSUL Sarver swchost.exe |EiFS 5388 kE[Running No
25. |ACME - DB MSSOL 2 - We|ACME 182.168.32.113 Microsoft | MSSQL Server swchost.exe B4 18872 kB[Running No
28 |ACME - DB MSS0L 7 - We[ACME 192 168.32.113 [Microsoft | MSSOL Sarver swchost exe 04 5205 kE[Running [No
27. |ACME - DB MSSQL 2 - We|ACME 192.168.32.113 Microsoft | MSSQL Server swchost.exe 1176 kB[Running No
28. |ACME - DB MSSQL 2 - We|ACME 192.168.32.113 Microsoft | MSSQL Sarver swchost.exe 84 8140 kB|Running No
29. |ACME - DB MSSQL 2 - We|ACME 192.168.32.113 [Microsoft | MSSQL Server swchost.exe 80 3455 kB|Running [No
30. |ACME - DB MSSQL 2 - We|ACME 192.168.32.113 Microsoft | MSSQL Server swchost.exe |1108 80 kB[Running [No
31 |ACME - DB MSS0L 2 - Wa|ACME 192 168 .32 113 Microsoft | MSSQL Sarver swchost exe |1832 2632 kB|Running [No
32. |ACME - DB MSSOL 2 - WelACME 192.168.32.113 Microsoft | MSSQL Server swchost.exe 1864 108 kB|Running [No
33. |ACME - DB MSSOL 2 - Wa|ACME 162.168.32.113 Microsoft | MSSQL Sarver swchost.exe ? 100 kB|Running No
34. |ACME - DB MSSOL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Sarver stem 48 kB[Running No
35. |JACME - DB MSSOL 2 - WelACME 162.168.32.113 Microsoft | MSSQL Sarver [Systemn Idle Process. I 24 kB[Running No
36. [ACME - DB MSS0L 7 - WelACME 192 168.32.113 [Microsoft | M: L Sarver taskhost exa 704 3304 kB|Running [No
37. |ACME - DB MSSQL 2 - We|ACME 192.168.32.113 [Microsoft | MSSQL Server ininit. exe 56 80 kB[Running No
38. [ACME - DB MSSOL 2 - We|ACME 152.168.32.113 |Microsoft | MSSOL Server [winlogan.exe 84 280 kE|Running [No
39. |ACME - DB MSSOL 2 - We|ACME 192.168.32.113 Microsoft | MSSUL Sarver jon.exe 1664 80 kB[Running No
40. |ACME - DB-MSSQL - ME 182.168.32.112 Microsoft | Windows Server 2008 R2  |csrss.exe 06 844 kB|Running No
41. [ACME - DE-MSSQL - ME 192.168.32.112 icrosoft | Windows Server 200BRZ [cerss.exe 8 452 kE[Running [No
42. |ACME - DB-MSSQL - ME 192.168.32.112 Microsoft | Windows Server 2008 R2  |csrss.exe 1676 564 kB|Running [No
43. |ACME - DB-MSSOL - ME 162.168.32.112 Microsoft | Windows Server 2008 R2  |dwm.axe 372 512 kB|Running [No
44, [ACME - DE-M. - ME 192.168.32.112 icrosaft | VAndows Server 2008 Rz |explorer.exe 340 4080 kE|Running No
45. |ACME - DB-MSSQL - ME 182.168.32.112 Microsoft | Windows Server 2008 R2 onll.exe p‘ 1582 kB[Running o
46_[ACME - DB-MSSOL - ME 192 168.32.112 Microsoft | Windows Server 2008 R2  |lsass axa 52 8460 kB|Running o
47. |ACME - DB-MSSOL - ME 192.168.32.112 Microsoft | Windows Server 2008 R2  |lsm.exe [ED 2156 kB[Running o
48. [ACME - DB-MSSOL - ME 102.168.32.112 Microsoft | Windows Server 2008 R2  [msdic.exe 1276 1516 kB[Running o
49. |ACME - DB-MSSOL - ME 192.168.32.112 Microsoft | Windows Server 2008 R2  |msmdsiv.exe 1128 7260 kB[Running NO
50. |ACME - DB-MSSQL - ME 182.168.32.112 Microsoft | Windows Server 2008 R2  |Oobe.exe (2472 17408 kB[Runni [No
51 JACME - DB-MSS0L - ME 192 168 32112 Microsoft | Windows Server 2008 RZ [rdpdlip axa [536 580 kB|Running [No
52. |JACME - DE-MSSQL - ME 192.168.32.112 Microsoft | Windows Server 2008 R2 |services.exe [had 5864 kB[Running No
53. |JACME - DE-MSSQL - ME 192.168.32.112 Microsoft | Windows Server 2008 R2  |smss.exe (218 316 kB|Running No
54. |JACME - DE-MSSQL - ME 192.168.32.112 Microsoft | Windows Server 2008 R2  |snmp.exe 1408 3815 kE[Running [No
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To generate a report on all or multiple device processes in SL1:

1.
2.

Device Processes | Processes Found [2834]

Device Name *

1P Address

Goto the Device Processes page (Devices > Processes).

In the Device Processes page, select the [Report] button.

Device Class | Sub-Class

Process

Report

Reset

Guide

PID  Memory RunState Monitored

C

)

» 3 - r 3 » M
EB585858588
;%gg;g;;gg;g
FOmoEmoGom oo m

ACME

E BB EEEEZ
585858888
;;g;gg;;g;
IR E R

-

:

[Viewing Page: 1] v

W19216832113
W 192.168.32.113
19216832113
»192.168.32.113
w19216832113
W 192.168.32.113
19216832113
19216832113
19216832113
»192.168.32.113
19216832113
W 192.168.32.113
19216832113
) 192.168.32.113
19216832113
W 192.168.32.113
W19216832113
W 192.168.32.113
19216832113
»192.168.32.113
19216832113
W 192.168.32.113
19216832113
W 19216832113
19216832113

Microsoft| MSSQL Server
Micresoft | MSSOL Server
Microsoft | MSSOL Server
Micresoft | MSSOL Server
Microsoft | MSSQL Server
Micresoft | MSSOL Server
Microsoft | MSSQL Server
Microsoft | MSSOL Server
Microsoft | MSSQL Server
Microsoft | MSSQL Server
Microsoft | MSSQL Server
Micresoft | MSSOL Server
Microsoft | MSSOL Server
Micresoft | MSSOL Server
Microsoft | MSSQL Server
Microsoft | MSSQL Server
Microsoft| MSSQL Server
Micresoft | MSSOL Server
Microsoft | MSSOL Server
Micresoft | MSSOL Server
Microsoft | MSSQL Server
Micresoft | MSSQL Server
Microsoft | MSSOL Server
Microsoft | MSSOL Server
Microsoft | MSSQL Server

J boinc.exe
J boincmar.exe
J conhost exe
B osrss.exe

T osrss exe

P csrss exe

F dwm exe

F explorer.exe
3 LegonUlexe
P ass.exe
Fsmexe

F msdic.exe
 msmdsrv exe
B rdpclp. exe
“F ReportingServicesService exe
B services exe
P smss.exe

T snmp.exe:

J spoolsv.exe
B sppsve.exe
 susenvrexe
F sqriter exe
J svchostexe
T suchostexe
3 svchostexe

)| S—)

2140 4952 kB Running
2888 5860 kB Running
2668 116 kB Running
206 680 kB Running
348 64 KB Running
1220 544 kB Running
1040 284 kB Running
2648 3200 kB Running
T04 8576 kB Running
452 5148 kB Running
464 1520 kB Running
2432 156 kB Running
1080 6320 kB Running
2084 352kB Running
1140 §4212KE Running
434 4760 kB Running
216 808 Running
1260 3624 kB Running
72 1148 kB Running
249 2092 kB Running
1052 36984 kB Running
1484 83KkB Running
552 3072kB Running
624 3628 kB Running
T2 6338 kB Running

[Select Action]

No
o
MNo
No
No
o
No
o
Ne
No
No
o
MNo
o
Ne
o
No
o
MNo
No
No
o
No
o
Ne

2| co |

5]

NOTE: If you want fo include only certain processes in the report, use the "search as you type" fields at the top

of each column. You can filter the list by one or more column headings. You can then select the

[Report] button, and only the processes displayed in the Device Processes page will appear in the

report.

3. The Export current view as a report modal page appears.

4.

Export cumment view as a report

Output Format: [ Comma-separated values |.csv)

v]

|| Force browser to save to disk

« Comma-separated values (.csv)

o Web page (.html)

« OpenDocument Spreadsheet (.ods)
o Excel spreadsheet (.xlsx)

o Acrobat document (.pdf)

In the Export current view as a report modal page, you must select the format in which SL1 will generate
the report. Your choices are:




5. Click [Generate]. The report will contain all the information displayed in the Device Processes page. You
can immediately view the report or save it to a file for later viewing.

Generating an Exclusion Report for a Process

From the Device Processes page (Devices > Processes), you can generate an exclusion report for a process. SL1
will generate the report in MS Word format. An exclusion report specifies all devices where the selected process is
running and all devices where the selected process is not running. SL1 lists only appropriate servers in this report.
For example, Linux servers would not appear in a report for Windows-based processes.

™
E M 7 Windows Service Exclusion Report
Management Systems April 17, 2015, 3:49 am

Devices That Have [ Reporiing Services Service.exe ] Service Installed

Run State

Report Summary

Total Devices 0
Unigue Device Categories | 0
Unique Device Classes o

0

Device IF Addrass Device Class / Sub-Class Service

Services Found

Services Not Found 0

A Process Exclusion Report displays the following:

o Name of the process.
« Listofall devices in SL1 where the process is running.

« Listofall devices in SL1 where the process is not running. SL1 includes only appropriate servers in this report.
For example, Solaris servers would not appear in a report for a Windows 2000 patch.

o The last row in the report displays:

o Total number of devices in report.

o Total number of device categories included in the report.
o Total number of device classes included in the report.

o Total number of devices where process is running

o Total number of devices where process is not running.



To generate an exclusion report about a process:

1.

2.

3. You will be prompted to save or view the generated report.

Go to the Device Processes page (Devices > Processes).

Device Processes | Processes Found [2834]

Device Class | Sub-Class

[Viewing Page: 1] v

W192168.32.113  Microsoft | MSSQL Server
W192.168.32.113  Microsoft | MSSQL Server
W19216832.113  Microsoft | MSSOL Server
W192.168.32.113  Microsoft | MSSQL Server
W192.16832.113  Microsoft | MSSQL Server
W192.168.32.113  Microsoft| MSSQL Server
W192.16832.113  Microsoft| MSSQL Server
W192.168.32.113  Microsoft| MSSQL Server
W192.16832.113  Microsoft| MSSQL Server
Wi52168.32.113  Microsoft | MSSQL Server
W192.16832.113  Microsoft| MSSQL Server

WI192168.32.113  Microsoft | MSSQL Server

Report Resel

Memory,

[Select Action]

Bun State Monitored

__ Do0ofopofofofofcfofofodonl =

“
H

In the Device Processes page, find an instance of the process you want fo generate an exclusion report for.

Selectits printer icon (ﬁ) .



Generating a Report for Multiple Windows Services

From the Windows Services page (Devices > Services) you can generate a report on all, multiple, or a single
service in SL1. The Windows Services page allows you fo generate a report that contains all the information
displayed in the Windows Services page.

Windows™ Services Repart generated by banderton on 2015-04-17 03:41:16
Device Name | Organization IP Address Device Class | Sub-Class Sarvice Monitored

0. [ACME - DB M5S50L 2 - %%ME 192.168.32.113 Microsoft | MSSQL Server Base Filtering Engine Mo

1. |ACME - DB MSSQL 2 - WelACME 192.168.32.113 Microsoft | MSSQL Server [Certificate Propagation Mo

2. |[ACME - DB MSSOL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server ICOM+ Event System Mo

3. |JACME - DE MSSQL 2 - M%ME 192.168.32.113 Microsoft | MSSQL Server ICryptographic Services Mo

4. |ACME - DE MSSOL 2 - WelACME 192.168.32.113 Microsoft | MSSQL Server DCOM Server Process Launcher Mo

5. [ACME - DB MSSQL 2 - WelACME 192.168.32.113 Microsoft | MSSQL Server Ces ‘Window Mal Sassion MangNo

6. |ACME - D8 MSS0L 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server DHCF Client Mo

7. |ACME - D2 MSS0L 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server Diagnostic Policy Service Mo

B. [ACME - D8 M550L 2 - WelACME 192 168.32.113 Microsoft | MSSOL Server Diagnostic System Host Mo

9. |ACME - D2 MSSOL 2 - WelACME 192.168.22.113 Microsoft | MSSQL Server Distributed Link Tracking Client Mo
10. |ACME - D2 MSS50L 2 - WelACME 192.168.22.113 Microsoft | MSSQL Server Distributed Transaction Ci i Mo
11. [ACME - DB MSSGL 2 - WelACME 192.168.32.113 Microsoft | MSSQL Server DNS Client Mo
12, |ACME - D8 MSS0L 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server |Group Palicy Client Mo
13. [ACME - D8 MS50L 2 - WelACME 192 168.32.113 Microsoft | MSSOL Server IKE and AuthlF [Psec Keying Modules  [No
14. |ACME - D8 MSSQL 2 - WelACME 192.168.32.113 Microsoft | MSSQL Server IF Helper Mo
15. |ACME - DB MSSQL 2 - %EME 192.168.32.113 Microsoft | MSSQL Server IPsec Policy Agent Mo
16. |ACME - DE MS50QL 2 - WelACME 192.168.32.113 Microsoft | MSSQL Server Network Connechons Mo
17. |ACME - D8 MSS0L 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server Network List Service Mo
18. |ACME - DB MSS0L 2 - WelACME 192.168.32.113 Microsoft | MSS0OL Server Matwork Location Awareness Mo
19. |ACME - D2 MSSQL 2 - WelACME 192.168.22.113 Microsoft | MSSQL Server Metwork Store Interface Service Mo
20. |ACME - D MSS0L 2 - WelACME 192.168.22.113 Microsoft | MSSQL Server Plug and Play Mo
21. |ACME - DB MSSOL 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server P ower Mo
22 |ACME - DB MSS0OL 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server |Frint Spoater )
23. [ACME - DB MSS0L 2 - WelACME 192 168.32.113 Microsoft | MSSOL Server Fernote Desktop Configuration Mo
24. |ACME - DB MSSQL 2 - We|ACME 192.168.22.113 Microsoft | MSSQL Server Remote Deskiop Services Mo
25. |ACME - DB MSS0QIL 2 - %EME 192.168.32.113 Microscft | MSSQL Server Remote Desktop Services UserMode PaiNo
26. |ACME - DB MSSQL 2 - We|ACME 192.168.32.113 Microsoft | MSSQL Server Rermote Procedura Call (RPC) Mo
27. |ACME - DB MS50L 2 - WelACME 192.168.32.113 Microsoft | MSSQL Server Rermote Registry Mo
28. |IACME - DB MSSQL 2 - M%ME 192.168.32.113 Microsoft | MSSQL Server [RPC Endpoint Mapper Mo
29. |ACME - DB MSS0L 2 - WelACME 192.168.32.113 Microsoft | MSSQL Server |Security Accounts § Mo
30. [ACME - DB MSSQL 2 - WelACME 192.168.32.113 Microsoft | MSSQL Server wr Mo
31. JACME - DB MSS0L 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server |Shell Hardware Detecfion Mo
32. JACME - DB MSS0L 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server [SNMP Service Mo
33. [ACME - DB MSS0L 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server [Software Protection Mo
34. |ACME - DB MSSQL 2 - We|ACME 192.168.22.113 Microsoft | MSSQL Server [SPP Naotification Service Mo
35. |ACME - DB MSS0L 2 - We|ACME 192.168.22.113 Microsoft | MSSQL Server |SUL Server (MSSUOLSERVER) Mo
36. [ACME - DB MSS0L 2 - We|ACME 192.168.32.113 Microsoft | MSSQL Server [SQL Server Analysis Services (MSS0LNa
37. |ACME - DB MSS0L 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server IS0L Server Reporting Senvices (MS50UNa
38. |[ACME - DB MSS0L 2 - We|ACME 192 168.32.113 Microsoft | MSSOL Server [SOL Server W55 Writer Mo
39. |ACME - DB MSSOL 2 - We|ACME 192.168.32.113 Microsoft | MSSQL Server stem Event Notification Service Mo
40. |ACME - DB MSSQLZ-WEEME 192.168.32.113 Microsoft | MSSQL Server iaak Scheduler Mo
41. [ACME - DB MS50L 2 - WelACME 192.168.32.113 Microsoft | MSSQL Server CF/IP Nel2lOS Helper Mo
42. [ACME - DB MSS0L 2 - We[ACME 192.168.32.113 Microsoft | MSSOL Server User Profile Service Mo
43, |ACME - DB MSS0OL 2 - WelACME 192.168.32.113 Microsoft | MSS0OL Server [Windows Event Log Mo
a4 |ACME - D2 MS50L 2 - WalACHME 192.168.32. 113 icrosoft | MSS0L Server [Windows Firewall Mo
45. |ACME - DE MSSOL 2 - WelACME 192.168.32.113 Microsoft | MSSQL Server [Windows Font Cacha Service Mo
46. [ACME - DB MSS0L 2 - We|ACME 192.168.32.113 Microsoft | MSSQL Server [Windows Installer Mo
47. |ACME - DB MSS0L 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server [Windows Management Instrumentation [Na
48. [ACME - DB MSS0L 2 - We[ACME 192.168.32.113 Microsoft | MSSOL Server [Windows Modules Installer Mo
49. |ACME - DB MS5SQL 2 - WelACME 192.168.22.113 Microsoft | MSSQL Server [Windows Remote Ma nt MalMo
50. |ACME - DB MSSQL?-%EME 192.168.32.113 Microsoft | MSSQL Server [Windows Time Mo
51. |ACME - DB MSS0L 2 - We|ACME 192.168.32.113 Microsoft | MSSQL Server [Windows Lipdate Mo
52. |ACME - DB MSSOL 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server [WinHTTF Web Proxy Auto-Discovery Sdho
53. |JACME - DB MSS50L 2 - We|ACME 192.168.32.113 Microsoft | MSS0OL Server [V Performance Adapler Mo
54. [ACME - DB MSSQL 2 - We|ACME 192.168.32.113 Microsoft | MSSQL Server [Workstation Mo

Page 1

To generate a report on all or multiple Windows services in SL1:

1. Gotothe Windows Services page (Devices > Services).



2. Inthe Windows Services page, select the [Report] button.

Windows™ Services | Services Found [1514] Report Resel Guide
Device Name * Organization P Agdress Device Class | Sub-Class Senice Montored
( ) I I I I )
1 _M:ME WP 19216832113 Microsoft | MSSQL Server @ Base Fitering Engine Ne &)
2 ZM'BACME-DBMSSQL2-WebApp  ACME W192168.32.113  Microsoft | MSSOL Server @ Certificate Propagation Ne B
3| )" BACME-DBMSSQL2-WebApp  ACME W192.168.32.113  Microsoft | MSSQL Server @ COM+ Event System Mo (S
3zl ' BACME-DEMSSOL2-WebApp  ACHME W19216832.113  Microsoft | MSSQL Server @ Cryptographic Services Mo B
S | Z)f'BACME DBMSSOL2 WebApp  ACME W192168.32.113  Microsoft | MSSQL Server 3 DCOM Server Process Launcher Mo B
6. _AEME WP192168.32113  Microsokt | MSSOL Server @ Desktop Window Manager Session Manager Mo R
7. ZlM"BACME-DEMSSQL2-WebApp  ACME W 182.168.32.113  Microsoft | MSSQL Server @ DHCP Client Ne D
8 | 2l f'BACME-DBMSSQL2-WebApp  ACME WP192168.32.113  Microsoft | MSSQL Server @ Diagnostic Policy Service Ne B
9 | )" BACME-DEMSSOL2-WebApp  ACME W192.168.32113  Microsoft | MSSQL Server @ Diagnostic System Host Mo [y
0. [ B ACME -DEMSSOLZ WebApp | ACME W192168.32113  Microsoft | MSSQL Server @ Distriburted Link Tracking Client MNo R
1 Z)f"BACME -DEMSSQLZ-WebApp  ACME WP 19216832113 Microsoft| MSSQL Server @ Distributed Transaction Coordinator No Qe
12. [ "B ACME - DEMSSQL2 “WebApp | ACME W 15216832113 Microsoft | MSSOL Server @ DNS Client o Qm
13 Z) I "BACME-DBMSSQL2-WebApp  ACME W192.168.32.113  Microsoft | MSSQL Server @ Group Policy Client Me B
14. [ ] " AGHE - DB MSSQL 2= WebApp ||| ACME W19216832.113  Microsoft | MSSQL Server @ IKE and AuthIP IPsec Keying Modules MNo BL:)
15 (D BAcHE D usSOLZ-veneep | AcUE 21585113 o WSO S 3 ey W
15, [l BACME -DEMSSOLZ WebApp | ACME WP192168.32 113 Microsokt | MSSOL Server @ IPsec Policy Agent No Q=
17 2l M"BACME DEMSSOL2-WebApp  ACME WP 19216832113 Microsoft| MSSQL Server @ Network Connections No B1s)
12. [ Jif] " AGIE - DB MSSQL 2 - WebApp ||| ACME W192168.32.113  Microsoft | MSSOL Server @ Network List Service Ne B
18| Z) " BACME-DBMSSQL2-WebApp  ACME W192.168.32.113  Microsoft | MSSQL Server @ Network Location Awareness Mo (S
20. [ ] W ACME - BB MSSAL 2 -WebApp ] ACME W19216832.113  Microsoft | MSSQL Server @ Netwiork Store Interface Service. Mo B
4 DfgcveDsussoLz e scue 1215552113 s MSSOL et 3 g ana iy e
22. () "B ACME-DEMSSOLZ WebMpp | ACME WP192168.32113  Microsokt | MSSOL Server @ Power No R
 Dflacvepsussaz e v W08 113 st MSSOL S 3P oo W am
24 Z) M 'BACGME-DBMSSQL2-WebApp  ACME W192168.32.113  Microsoft| MSSOL Server @ Remote Deskiop Configuration HNe D
25 | Z) Ml "BACME-DBMSSQL2-WebApp  ACME W192.168.32113  Microsoft | MSSQL Server @ Remote Desktop Services Mo [y

=

NOTE: If you want to include only certain services in the report, use the "search as you type" fields at the top of
each column. You can filter the list by one or more column headings. You can then select the
[Report] button, and only the services displayed in the Windows Services page will appear in the
report.

3. The Export current view as a report modal page appears.

Export cument view as a report X

Output Format: [ Comma-separated values |.csv) T ]

|| Force browser to save to disk

4. Inthe Export current view as a report modal page, you must select the format in which SL1 will generate
the report. Your choices are:

Comma-separated values (.csv)

o Web page (.html)
o OpenDocument Spreadsheet (.ods)

o Excel spreadsheet (.xlsx)
o Acrobat document (.pdf)

5. Click the [Generate] button. The report will contain all the information displayed in the Windows Services
page. You can immediately view the report or save it to a file for later viewing.




Generating an Exclusion Report for a Windows Service

From the Windows Services page, you can generate an exclusion report for a service. SL1 will generate the
report in MS Word format. An exclusion report specifies all devices where the selected Windows service is running
and all devices where the selected Windows service is not running. SL1 lists only appropriate devices in this report.
For example, Solaris servers would not appear in a report for Windows services.

™
Windows Service Exclusion Report
Management Systems April 17, 2015, 3:56 am
Devices That Have [ Desktop Window Manager Session Manager ] Service Installed
Device IP Address Device Class / Sub-Class Service Run State
IACME - DB MSSQL 2 - WebA 192 168.32.113 Microsoft MSSQL Server Desktop Window Manager Session Manager On
IACME - DB-MSSQL - WebApp|192.168.32.112 Microsoft Windows Server 2008 R2 Desktop Window Manager Session Manager On
ACME - WEB IS 2 - WebAp |192.168.32.110 Microsoft Windows Server 2008 R2 Desktop Window Manager Session Manager On
ACME - WEB-IS-1 - WebAp |192.168.32.111 Microsoft Windows Server 2008 R2 Desktop Window Manager Session Manager On
LAB-2007-DC.silodev07 lo 172.16.0.181 Microsoft Windows NT 4.0 Workstation Desktop Window Manager Session Manager |On
MS-2008-SPFND 0.185 172.16.0.185 RHEL Redhat 5.5 Desktop Window Manager Session Manager On
PM Equinix Server 172.16.0.238 Forte Networks Inc. OEM Desktop Window Manager Session Manager On
IN-DEMO-EX2010.demo2.5c192.168.41.122 Microsoft Windows Server 2008 R2 Desktop Window Manager Session Manager On
Total Devices 8
Unique Device Categori 3
Unique Device Classes 5
Services Found 8[8on+off]
Services Not Found

A Windows Services Exclusion Report displays the following:

o Name of the Windows service.
o Listof all devices in SL1 where the Windows service is running.

o Listof all devices in SL1 where the Windows service is not running. SL1 includes only appropriate servers in
this report. For example, Solaris servers would not appear in a report for Windows services.

o The last row in the report displays:

o Total number of devices in report.

o Total number of device categories included in the report.

o Total number of device classes included in the report.

o Total number of devices where Windows service is running.

o Total number of devices where Windows service is not running.



To generate an exclusion report about a Windows service:

1. Gotothe Windows Services page (Devices > Services).

2. Inthe Windows Services page, find an instance of the Windows service you want fo generate an exclusion

SBeoeuome ey o

=i

ws™ Services | Services Found [1514] Reset
Device Name - Organizati 1P Address Device Class | Sub-Class Service Monitored

( ] I I
| Z) )" BACME-DBMSSQL2-WebApp  ACME W192.16832.113  Microsoft | MSSQL Server @ Base Fiering Engine Ho
_ W192.168.32113  Microsoft| MSSQL Server @ Certificate Propagation No
_ACME W192.16832113  Microsoft | MSSOL Server “J COM+ Event System Ho
_ WHI192.168.32 113 Microsoft | MSSQL Server @ Cryplographic Services Ho
| =)l BACME-DBMSSQL2-WsbApp  ACME W192.168.32.113  Microsoft | MSSQL Server @ DCOM Server Process Launcher Ho
| Z) ) "B ACME - DBMSSQL 2 - WebApp W192.16832.113  Microsoft| MSSQL Server @ Desktop Windows IManager Session Manager Ho
_M}ME WY192.16832 113 Microsoft | MSSQL Server “J DHGP Glisnt No
_AEME W192.168.32.113  Microsoft| MSSQL Server @ Diagnostic Policy Service Ho
_ACME W19216832113  Microsoft | MSSQL Server “F Diagnostic System Host Ho
| =) ) BACME - DBMSSQL2-WebApp  ACME 19216832113 Microsoft| MSSQL Server @ Distributed Link Tracking Client Ho
| Z) ' BACME-DBMSSOL2-WebApp  ACME W192.168.32.113  Microsoft | MSSQL Server @ Distributed Transaction Coordinator Ho
| Z)f'BACME - DBMSSOL2 WebApp  ACME 19216832113 Microsoft| MSSQL Server @ DNS Client o
_ACME 19216832113 Microsoft | MSSOL Server @ Group Policy Client Ho
14, [ "B ACME- DEMSSQL2-WebApp | ACME W192.168.32113  Microsoft | MSSQL Server @ IKE and AuthiF IPsec Keying Modules Ho
| Z)f)'BACME - DBMSSQL2-WsbApp ~ ACME W192.168.32.113  Microsoft | MSSQL Server “F IP Helper Ho
W192.168.32.113  Microsoft| MSSQL Server @ IPsec Policy Agent No
W19216832 113 Microsoft| MSSQL Server @ Network Connections No
WP192.168.32.113  Microsoft| MSSQL Server @ Mehwork List Service Ho
W182.168.32113  Microsoft | MSSCL Server “J Network Location Awareness Ho
W192.168.32113  Micresoft | MSSQL Server @ Network Stere Interface Service No
W192.168.32113  Microsoft | MSSQL Server “J Plug and Play No
W192.168.32.113  Microsoft| MSSQL Server @ Power Ho
19216832113 Microsoft | MSSQL Server @ Print Spooler Ho
19216832113 Micresoft| MSSQL Server @ Remote Deskiop Configuration No
W192168.32113  Microsoft | MSSQL Server @ Remote Deskiop Services No

report for. Select ifs printer icon ().

3. You will be prompted to save or view the generated report.

Generating a Report for Multiple Hardware Components on
Multiple Devices

The Device Hardware page allows you to generate an Excel report that contains all the information on the Device

Hardware page. You can immediately view the information or save it to a file for later viewing.

[] The linked image cannot Device Hardware Report
be displayed. The file may
een moved.
April 17, 2015, 3:53 am
Search Results
Device Device ID| IP Address Device Class Sub-Class ‘Component Type Type Size (KB)

MS-2008-SPFND_0.185 50 172.16.0.185 RHEL Redhat 5.5 0.0 No 161576
M5-2008-5PFND_0.185 50 172.46.0.185  |RHEL Redhat 5.5 0.0 No  |161577
M5-2008-5PFHD_0.155 50 172.16.0.185  |RHEL Redhat 5.5 0.0 No  |161573
M5-2008-SPFND_0 155 50 172.16.0.185  |RHEL Redhat 5.5 0.0 Mo |161579
M5-2008-SPFND_0 155 50 172.16.0.185  |RHEL Redhat 5.5 0.0 No  |47ss23
EM7 ACNE AID 811 172.16.0.221 _|ScienceLogic, inc. _|OEM No  |478717
EM7 ACME AI 811 172.16.0221 _|Sciencelogic, inc. |OEM Mo |478718
EM7 ACME AI 811 172.16.0221 _|Sciencelogic, inc. |OEM 18490772 |No  |478719
EM7 ACNE AIQ 811 172.16.0221 _|ScienceLogic, nc. |0EM Mo |478720
EN7 ACME AIO 811 172.16.0221 ScienceLogic, Inc. OEM No 478721
EN7 ACME AIO 811 172.16.0221 ScienceLogic, Inc. OEM 37046688 |No 478722
EN7 ACME AIO 811 172.16.0221 ScienceLogic, Inc. OEM /data.local Other 89863300 |No 478723
EM7 ACME AIO 511 172.18.0.221 |ScienceLogic, inc. |OEM fusr LinuxExt2 4081540 |No  |478724
EM7 ACME AIO 511 172.18.0.221 _|ScienceLogic, inc. |OEM ' LinuxExt2 2030735 Mo |478725
EM7 ACME AIO 511 172.18.0.221 _|ScienceLogic, inc. |OEM var LinuxExt2 5092388 |No  |478728
EM7 ACNE AID 811 172.16.0.221 _|ScienceLogic, inc. _|OEM home LinuxExt2 505604  |No  |478727
cucne 1058 |10.168.4422 |CiscoSystems |Cisco MCS 7835 (BM) / LinuxExi2 24914564 |No  |478784
cucne 1058 |10.168.4422 |CiscoSystems |Cisco MCS 7835 (BM) fproc Other 0 ves |478785
cucne 1058 |10.168.4422 |CiscoSystems |Cisco MCS 7835 (BM) fsys Unknown 0 ves |478788
cucms 1058 10.168.44.22 Cisco Systems. Cisco MCS 7835 (IBM) Idevipts Unknown 0 ves 478787
cucms 1058 10.168.44.22 Cisco Systems. Cisco MCS 7835 (IBM) fcommon LinuxExt2 88093440 |No. 478788
cucms 1058 10.168.44.22 Cisco Systems. Cisco MCS 7835 (IBM) /devishm Other 2008368 |Yes 478789
cucs 1088 [10.188.4422 |Cisco Systems  |Cisco MCS 7835 (BM) farup LinuxExt2 288685 |No  |47s790
cucs 1088 [10.188.4422 |Cisco Systems |Cisco MCS 7835 (BM) fparts LinuxExt2 25318478 N0 |478791
cucHs 1088 [10.188.4422 |Cisco Systems  |Cisco CS 7835 (BM) Iprocisys/isibinfmi_misc Unknown 0 ves |478792




To generate a report on all hardware componentsin SL1:

1.

LogintoSLT.

2. Gotothe Device Hardware page (Devices > Hardware).

3.

)

@ N oawm s

Device Hardware | Records Found [679] Report LET
e Hame - 1P Address Device Class | Device Sublass Comp Type Description Tupe Size Hidden  CompID
( I Il J( I I 1

| /ff| ACME - DB MSSQL 2 - Webspp AGME W192168.32.113  Microsoft | MSSQL Server Swap = = = — 480480
_AGME 19216832113 Microsoft | MSSOL Server Swap 2371 MB - 480482
_ACIE WP192.168.32.113 Microsoft | MSSOL Server Memory - - - 480484
|2 /ff| ACME - DB MSSQL 2 - WebApp ACH W192168.32113  Microsoft | MSSOL Server File System (< NTFS. 30,618 MB: Ne 480500
| /ff| ACME - DB MSSQL 2 - WebApp ACME W192168.32.113  Microsoft | MSSQL Server CPU 00 = - -~ 480479
_AEM W 192168.32.113 Microsoft | MSSQL Server Swap - 480481
_mw( WP 19216832113 Microsoft | MSSOL Server Memory - - - ~ 480483
_ACME W 192168.32.113 Microsoft | MSSOL Server Memory 1,024 MB - 480485
| /ff| ACME - DB MSSQL 2 - WebApp ACME W192168.32.113  Microsofl | MSSQL Server File System AL = OME Yes 480498
|2 /ff| ACME - DB MSSQL 2 - Webspp ~CME W192168.32.113  Microsoft | MSSOL Server File System D FAT OMB Yes 480501
AaME W 19216832112 Microsoft | Windows Server 2008 R2 cPU 00 - - —~ 480486
ACME W 192.168.32.112 Microsoft | Windows Server 2008 R2 Swap 480488
ACME - DB-MSSQL - WebApp [L(=13 W 19216832112 Microsoft | Windows Server 2008 R2 Memory - - - — 480480
W192168.32.112  Microsoft | Windows Server 2008 R2 Memory 1,024 MB 480492
W19216832112  Microsoft | Windows Server 2008 R2 Fie System A - ome Yes 480496
WP19216832112  Microsoft | Windows Server 2008 R2 File System oA FAT omB Yes 480498
W192.168.32.112  Microsoft | Windows Server 2008 R2 Swap - - - -~ 480487
W192168.32.112  Microsoft | Windows Server 2008 R2 Swap 2,048 MB 480489
W19216832112  Microsoft | Windows Server 2008 R2 Memory - - - ~  as0am
20, W 192.168.32 112 Microsoft | Windows Server 2008 R2 File System [} NTFS 30,618 MB No 480497
21 ACIE 172160164 Linux | Tomcat Server cPU 00 - - 480042
2 ACME - Middleware: Server 1 el W 172.16.0.184 Linux | Tomeat Server File System ! LinuxExt2. 995 ME Ne 470002
E=N - | ACME - Midieware Server 1 [Je113 W17216.0.164 Linux | Tomeat Server Swap = = = ~ 479026
24, ACME W 172160164 Linux | Tomcat Server Memory - 479028
25 ACIE W 17216.0.164 Linux | Tomcat Server Memory - - 2,007 MB — 479030

Guide

In the Device Hardware page, click the [Report] button.

4. When prompted, specify whether you want to save the report to your local computer or open the report

immediately.

Generating a Report for Multiple Software Titles on Multiple
Devices

From the Software Titles page (Devices > Software) you can generate a report on all, multiple, or a single
software title in SL1. The report will contain all the information displayed in the Software Titles page.




Devices that have [Arra:

Device Name

installed

Organization

Software Titles Report generated by banderton on 2015-04-17 03:50:56

IP Address

Device Class | Sub-Class

Software Title

Date of Install

0. /ACME - DB MSSQL 2 - WACME 192.168.32.113 Microsoft | MSSQL Server BOINC 2012-10-05 05:52:20
1. {ACME - DB MSSAL 2 - WACME 192.168.32.113 Microsoft | MSSQL Server Microsoft Application Error Reporting 2012-10-03 17:49:50
2. /ACME - DB MSSQL 2 - Ve ACME 192.168.32.113 Microsoft | MSSQL Server Microsoft SQL Server 2008 R2 (64-bit) 2012-10-04 07
3. /ACME - DB MSSQL 2 - VeACME 192.168.32 113 Microsoft | MSSQL Server Microsoft SQL Server 2008 R2 (64-bit) 2012-10-04 07:06:
4. /ACME - DB MSSQL 2 - VeACME 192.168.32.113 Microsoft | MSSQL Server Microsoft SQL Server 2008 R2 Mative Client  :2012-10-04 07:04.48
5. {ACME - DB MSSQL 2 - WACME 192.168.32.113 Microsoft | MSSQL Server Microsoft SQL Server 2008 R2 RsFx Driver 2012-10-04 07:08:14
6. /ACME - DB MSSQL 2 - WACME 192.168.32.113 Microsoft | MSSQL Server Microsoft SQL Server 2008 R2 Setup (English):2012-10-03 17:54:
7. /ACME - DB MSSQL 2 - Ve ACME 192.168.32 113 Microsoft | MSSQL Server Microsoft SQL Server 2008 Setup Support File2012-10-04 07:06:10
8. /ACME - DB MSSQL 2 - WACME 192 16832 113 Microsoft | MSSQL Server Microsoft SQL Server System CLR Types (x64:2012-10-04 07-:04:56
9. {ACME - DB MSSAL 2 - Ve ACME 192.168.32.113 Microsoft | MSSQL Server Microsoft SQL Server YSS Writer 2012-10-04 07:04:54
10. /ACME - DB MSSQL 2 - WeACME 192.168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Analysis Senvices 2012-10-04 07:08:06
11. ;ACME - DB MSSQL 2 - Ve ACME 192.166.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Analysis Services 2012-10-04 07:08:12
12 ACME - DB MSSQL 2 - W ACME 192.168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Client Tools 2012-10-04 07:07-
13. 'ACME - DB MSSQL 2 - Ve ACME 192 168 32 113 Microsoft | MSSQL Server SQAL Server 2008 R2 Client Tools 2012-10-04 07:07-30
14. /ACME - DB MSSQL 2 - Ve ACME 192.168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Common Files 2012-10-04 07:07:34
15. {ACME - DB MSSQL 2 - W ACME 192.168.32.113 Microsoft | MSSQL Server SQAL Server 2008 R2 Common Files 2012-10-04 07:06:20
16. 'ACME - DB MSSQL 2 - WeACME 192 168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Database Engine Senvice:2012-10-04 07:08:38
17. !ACME - DB M3SQL 2 - Ve ACME 192 168 32 113 Microsoft | MSSQL Server SQL Server 2008 R2 Database Engine Serviced2012-10-04 07:08:32
18. {ACME - DB MSSQL 2 - WACME 192.168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Database Engine Shared :2012-10-04 07:06:30
19. :ACME - DB MSSQL 2 - WACME 192.168.32 113 Microsoft | MSSQL Server SQL Server 2008 R2 Database Engine Shared :2012-10-04 07:07:40
20. /ACME - DB MSSQL 2 - WACME 192.168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Management Studio 2012-10-04 07:07:44
21. /ACME - DB MSSQL 2 - VeACME 192.168.32 113 Microsoft | MSSQL Server SQL Server 2008 R2 Management Studio 2012-10-04 07:07:
22 {ACME - DB MSSQL 2 - WACME 192 168.32 113 Microsoft | MSSQL Server SQL Server 2008 R2 Reporting Semvices 2012-10-04 07:11:
23. {ACME - DB MSSAL 2 - Ve ACME 192.168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Reporting Services 2012-10-04 07:11:00
24. 'ACME - DB MSSQL 2 - VeACME 192.168.32.113 Microsoft | MSSQL Server Sql Server Customer Experience Improvement :2012-10-04 07:04:56
25 {ACME - DB-MSSQL - WetACME 192.168.32. 112 Microsoft | Windows Server 2008 R2 :Microsoft Application Error Reporting 2012-10-03 17:49%:
26. {ACME - DB-MSSQL - WelACME 192 168.32.112 Microsoft | Windows Server 2008 R2 Microsoft SQL Server 2008 R2 (64-bit) 2012-10-04 07:06:20
27. {ACME - DB-MSSQL - WeEACME 192.168.32.112 Microsoft | Windows Server 2008 R2  iMicrosoft SQL Server 2008 R2 (64-bit) 2012-10-04 07:06:20
28. |ACME - DB-MSSAL - WeEACME 192.168.32.112 Microsoft | Windows Server 2008 R2  :Microsoft SQL Server 2008 R2 Native Client  {2012-10-04 07:04:48
29. ACME - DB-MSSQL - WetACME 192.168.32 112 Microsoft | Windows Server 2008 R2  :Microsoft SQL Server 2008 R2 RsFx Driver 2012-10-04 07:08:14
30. 'ACME - DB-MSSQL - WefACME 192 168.32 112 Microsoft | Windows Server 2008 R2 {Microsoft SQL Server 2008 R2 Setup (English):2012-10-03 17:54:38
31. 'ACME - DB-MSSQL - WetACME 192 168.32 112 Microsoft | Windows Server 2008 R2 :Microsoft SQL Server 2008 Setup Support Files2012-10-04 07:06:10
32. /ACME - DB-MSSAL - WelACME 192.168.32.112 Microsoft | Windows Server 2008 R2 :Microsoft SQL Server System CLR Types (x64:2012-10-04 07:04:56
33. /ACME - DB-MSSQL - WetACME 192 .168.32 112 Microsoft | Windows Server 2008 R2  :Microsoft SQL Server VES Writer 2012-10-04 07:04:
34. /ACME - DB-MSSQL - WelACME 192.168.32.112 Microsoft | Windows Server 2008 R2  :SQL Server 2008 R2 Analysis Senices 2012-10-04 07:08:
35. 'ACME - DB-MSSQL - WelACME 192.168.32 112 Microsoft | Windows Server 2008 R2  :SQL Server 2008 R2 Analysis Senices 2012-10-04 07:08:12
36. {ACME - DB-MSSQL - WetACME 192.168.32.112 Microsoft | Windows Server 2008 R2  :SQL Server 2008 R2 Client Tools 2012-10-04 07:07:46

To generate a report on all or multiple software titles in SL1:

1.

Go to the Software Titles page (Devices > Software).




2. Inthe Software Titles page, select the [Report] button.

Software Titles | Titles Found [6331]

Reset [
Devics Name = Organtzation 1P Adoress Device Class | Sub-Class Software Tt = Date of Instal
( I I I (AT )
1| ] ] "B ACME - DB MSSOL 2 WebApp  ACME W192.168.32.113  Microsoft | MSSOL Server “FBOING 2012-10-05 05:52:20 [
2 _AEME 19216832113 Microsoft| MSSOL Server @ Microsoft Appication Error Reporting 20121003 17:49:50 R o
3 _ACME W192.16832113  Microsoft | MSSOL Server “J Microsoft SOL Server 2008 R2 (64-bit) 20121004 07:06:20 [
4. | ) )" AGME - DB MSSQL 2 - WebApp  ACHE 19216832113 Microsoft| MSSOL Server @ Microsoft SOL Server 2008 R2 (84-bit) 2012-10-04 07:06:20 [ emh
5. | ] 4ff] " AGME - DB MSSQL 2- WebApp  ACME WI192.168.32113  Microsoft | MSSQL Server @ Microsoft SOL Server 2008 R2 Native Client 2012-10-04 07:04:48 [
6. | =] /ff] " AGME - DB MSSQL 2 - WebApp W192.168.32.113  Microsolt | MSSQL Server @ Microsoft SQL Server 2008 R2 RsFx Driver 20121004 07:08:14 (e
7. ZJ )" ACME - DB MSSQL 2 - WebApp W19216832113  Microsoft | MSSQL Server 1 SQL Server 2008 R2 20121003 175438 (Yo
© ) fff]"F ACME - DB MSSOL 2- WebApp W192.16832113  Microsoft | MSSQL Server @ Microsoft SQL Server 2008 Setup Support Fils 2012-10-04 07:06:10 [ e
9 _ W19216832113  Microsoft | MSSQL Server “J Microsoft SOL Server System CLR Types (64} 2012-10-04 07:04:56 [
10| ) ] "B ACME - DB MSSOL 2 - WebApp 19216832113 Microsoft| MSSOL Server @ Microsoft SOL Server VSS Writer 2012-10-04 07:04:54 [ o
| ) 1" F ACME - DB MSSQL 2 - WebApp W192.168.32.113  Microsoft | MSSOL Server J SOL Server 2008 R2 Analysis Services 2012-10-04 07:08:06 [ e
| ) 1" F ACME - DB MSSQL 2 - WebApp 19216832113 Microsoft| MSSOL Server @ SOL Server 2008 R2 Analysis Services 20121004 07:08:12 [ e
| ) 4] "H ACME - DB MSSQL 2 - WebApp W192.16832.113  Microsoft | MSSOL Server @ SOL Server 2008 R2 Client Tools 2012-10-04 07:07:46 [
W192168.32113  Microsoft| MSSQL Server @ SOL Server 2008 R2 Client Tools 20124004 070730 Do
WI192.168.32113  Micresoft | MSSQL Server " SQL Server 2008 R2 Common Files 2012-10-04 07.07:34 [ e
W192.168.32.113  Microsoft| MSSQL Server @ SOL Server 2008 R2 Common Files 20121004 070620 [ e
WI192168.32113  Micresoft | MSSQL Server @ SOL Server 2008 R2 Database Engine Services 2012-10-04 07:08:38 [ el
W192.168.32.113  Microsoft| MSSQL Server @ SOL Server 2008 R2 Database Engine Services 20121004 070832 e
W19216832113  Microsoft | MSSOL Server “J SOL Server 2008 R2 Database Engine Shared 2012.10.04 070630 Qe
W192.168.32.113  Microsoft| MSSOL Server @ SOL Server 2008 R2 Database Engine Shared 201210-04 070740 [ e
19216832113 Microsoft | MSSOL Server “J SOL Server 2008 R2 Management Studio 20121004 070744 Qe
W152.168.32.113  Microsoft| MSSOL Server @ SOL Server 2008 R2 Management Studio 201210.04 070704 [ oo
W192.168.32113  Microsoft | MSSOL Server " SOL Server 2008 R2 Reporting Services 201240.0407:41:08 Qe
W 192168.32113  Microsoft| MSSQL Server B SOL Server 2008 R2 Reporling Services 201240-0407:41:00 [ e
WI192.168.32113  Micresoft | MSSQL Server "3 Sql Server Customer Experience Improvement Program 2012-10-04 070456 [ )

NOTE: If you want to include only certain software titles in the report, use the "find while you type"

fields at the top of each column. You can filter the list by one or more column headings. You
can then select the [Report] button, and only the software titles displayed in the Software

Titles page will appear in the report.

3. The Export current view as a report modal page appears:

Export cument view as a report X

Output Format: [ Comma-separated values |.csv)

v]

|| Force browser to save to disk

4. Inthe Export current view as a report page, you must select the format in which SL1 will generate the
report. Your choices are:

Comma-separated values (.csv)
Web page (.html)

OpenDocument Spreadsheet (.ods)
Excel spreadsheet (.xlsx)

Acrobat document (.pdf)

5. Click the [Generate] button. The report will contain all the information displayed in the Software Titles
page. You can immediately view the report or save it to a file for later viewing.




Generating an Exclusion Report for a Software Title

From the Software Titles page you can generate Software Exclusion Reports. These reports can help

administrators manage patches and software versions. Software Exclusions Reports are generated in .XLSX format.

Software Exclusion Report generated by banderton on 2015-04-17 03:45:57

Report Summary [Microsoft SQL Server 2008 R2 (64-bit)]

Total Devices 102

Unique Device Categories 3
Unigue Device Classes 1
Titles Found 6

Titles Not Found 96

Devices that have [Microsoft SQL Server 2008

Software Exclusion Report generated by banderton on 2015-04-17 03:45:57

R2 (64-bit)] installed

Device Name

Organization

IP Address

Device Class | Sub-Class

Software Title

Date of Install

0. {ACME - DB MSSQL 2 - Ve ACME 192.168.32.113 Microsoft | MSSQL Senver Microsoft SQL Server 2008 R2 (64-bit) 2012-10-04 07:06:20
1. :ACME - DB MSSQL 2 - WACME 192.168.32.113 Microsoft | MSSQL Senver Microsoft SQL Server 2008 R2 (64-bit) 2012-10-04 07:06:20
2. :ACME - DB-MSSQL - Wet ACME 192.168.32.112 Microsoft | Windows Server 2008 R2 Microsoft SQL Server 2008 R2 (64-bit) 2012-10-04 07:06:20
3. :ACME - DB-MSSQL - Wel ACME 192.168.32.112 Microsoft | Windows Server 2008 R2 Microsoft SQL Server 2008 R2 (64-bit) 2012-10-04 07:06:20
4. :DEMO-SP-01 HQ Data Center 192.168.41.108 Microsoft | Windows Server 2012 Microsoft SQL Server 2008 R2 (64-bit) 2014-12-17 05:01:44
5. :DEMO-SP-01 HQ Data Center 192.168.41.108 Microsoft | Windows Server 2012 Microsoft SQL Server 2008 R2 (B4-bit) 2014-12-17 05:01:44

Software Exclusion Report generated by banderton on 2015-04-17 03:45:57

Devices that do not have [Microsoft SAL Server 2008 R (64-bit)] installed

Device Name Organization IP Address Device Class | Sub-Class Software Title Date of Install
0. {ACME - WEB IS 2 - Webi ACME 192.168.32.110 Microsoft | Windows Server 2008 R2 BOINC 2012-10-05 07:01:42
1. 'ACME - WEB-IIS-1 - Webi ACME 192 168.32 111 Microsoft | Windows Server 2008 R2  {BOINC 2012-10-05 10:06:00
2 DEMO-AP-01 demo scienéHQ Data Center 192 168 41 107 Microsoft | Windows Server 2012 Mone —
3. .\DEMO-5QL-01.demo.scieiHQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 Microsoft Help Wiewer 1.1 2014-08-28 14:07:48
4. \DEMO-5QL-01.demo.scie:HQ Data Center 192.166.41.109 Microsoft | Windows Server 2012 Microsoft SQL Server 2012 (64-bit) 2014-08-28 14:10:16
5. \DEMO-5QL-01.demo_scie;HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 Microsoft SQL Server 2012 (64-bit) 2014-08-28 14:10:16
6. :\DEMO-SQL-01.demo.scieiHQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 Microsoft SQL Server 2012 Mative Client 2014-08-28 14:10:18
7. \DEMO-5QL-01.demo.scie:HQ Data Center 192 168.41.109 Microsoft | Windows Server 2012 Microsoft SQL Server 2012 Transact-SQL Com 2014-08-28 14:10:26
8. {DEMO-5QL-01 demo scie:HQ Data Center 192 168 41 109 Microsoft | Windows Server 2012 Microsoft Visual C++ 2010 x64 Redistributable 2014-08-27 12:48-54
9 DEMO-3QL-01 demo scieiHQ Data Center 192 168 41 109 Microsoft | Windows Server 2012 Microsoft V85 Writer for SQL Server 2012 2014-08-28 14:10-30
10. iDEMO-SQL-01.demo.scie:HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 Mone 2014-08-28 14.
11. \DEMO-5QL-01.demo.scieiHQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 Senvice Pack 2 for SQL Server 2012 (KB29584:2014-09-12 10:21:
12 ' DEMO-SQL-01 demo scie:HQ Data Center 192 168 41 109 Microsoft | Windows Server 2012 SAL Server 2012 Common Files 2014-08-28 14:15-50
13. \DEMO-SQL-01.demo.scieiHQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SAL Server 2012 Common Files 2014-08-28 14:13:10
14. :DEMO-5QL-01.demo.scieiHQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Data guality client 2014-08-28 14:15:54
15, \DEMO-5QL-01.demo.scie:HQ Data Center 192.166.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Data guality service 2014-08-28 14:16:44
16. {DEMO-SQL-01.demo scie:HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Data quality service 2014-08-28 14:16:46
17. :DEMO-SQL-01.demo.scieiHQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Data quality service 2014-09-12 10:12:04
18. \DEMO-SQL-01.demo.scie!HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Database Engine Services 1 2014-08-28 14:16:30
19. :DEMO-SQL-01.demo scieiHQ Data Center 192 168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Database Engine Services  12014-09-12 10:11:;
20 :DEMO-3QL-01 demo scieiHQ Data Center 192 168 41 109 Microsoft | Windows Server 2012 SQL Server 2012 Database Engine Shared 2014-08-28 14-16-.
21. {DEMO-SQL-01.demo.scie:HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Distributed Replay 2014-08-28 14:15:43
22 .DEMO-SQL-01.demo.scieiHQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Distributed Replay 2014-08-28 14:15:46
23 \DEMQO-5QL-01 demo scieiHQ Data Center 192 168 .41 109 Microsoft | Windows Server 2012 SAL Server 2012 Full text search 2014-08-28 14:16:42
24, \DEMO-3QL-01.demo.scieiHQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Integration Services 2014-08-28 14:16:66
25. \DEMQ-3QL-01.demo.scieiHQ Data Center 192 168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Integration Services 2014-08-28 14:15:30
26. DEMO-5QL-01.demo_scie:HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Management Studio 2014-08-28 14:19:58

A Software Exclusions Report displays the following:

o Name of the software title and the date the report was generated.

o Listof all devicesin SL1 that have the software installed.

o Listofall devices in SL1 that don't have the software installed. SL1 includes only appropriate servers in this

report. For example, Solaris servers would not appear in a report for a Windows 2000 patch.

o The last row in the report displays:

o Total number of devices in report.




o Total number of device categories included in the report.
o Total number of device classes included in the report.
o Number of devices where software is installed.

o Number of devices where software is not installed.
To generate a software exclusion report:

1. Gotothe Device Software page (Devices > Software).

Software Titles | Titles Found [ Report Reset Guide
Device Name Organization IP Address Device Class | Sub-Class Software Tile - Date of Instal
( ( I ( ( ) (A v)
1 Z).f)"F ACME - DB MSSQL 2 - WebApp | Wy192168.32.113  Microsoft | MSSQL Server @ BOINC 2012005055220 [Jo
2. ) 4if] @ AGME - DB MSSQL 2 - WebApp W192168.32.113  Microsoft | MSSQL Server @ Micres oft Application Error Reporting 2012-10-0317:4950 [
3 W192.168.32.113  Microsoft | MSSQL Server 3§ Microsoft SQL Server 2008 R2 (54-bit) 2012-10-04 07:06:20
4 W192168.32.113  Microsoft | MSSQL Server @ Microsoft SOL Server 2008 R2 (64-bit) 20121004 070620 [}
5. WY192.168.32.113  Microsoft | MSSQL Server @ Microsoft SQL Server 2008 R2 Native Client 201210-0407:04:48  [Semd
[ W192168.32.113  Microsoft | MSSQL Server J Microsoft SOL Server 2008 R2 RsFx Driver 2012-10-04 07:08:14  [3 iy
7 19216832113 Microsoft | MSSQL Server 3 SOL Server 2008 R2 2012100317:54:38  [Qoe
8 _ W 19216832113 Microsoft | MSSQL Server @ Microsoft SOL Server 2008 Setup Support Files 20121004 07:06:10 [ il
2. Z).4f) " AGME - DB MSSQL 2 - WebApp 19216832113 Microsoft | MSSQL Server @ Micresoft SOL Server System CLR Types (x64) 20121004 070456 [Jemh
0. [ WP 192.168.32.113  Microsofl | MSSQL Server § Microsoft SQL Server VSS Wiiter 2021004070454 [Qum
1 19216832113 Microsoft | MSSQL Server @ SOL Server 2008 R2 Analysis Services 2012-10-0407:08:06 [
12 W192168.32.113  Microsoft | MSSQL Server @ SOL Server 2008 R2 Analysis Services 2012-10-0407:08:12 [ i
13 W19216832 113 Microsoft | MSSQL Server  SOL Server 2008 R2 Cient Tools 2012.10-04 070745 [0
14 WP 19216832113 Microsof | MSSQL Server  SOL Server 2008 R2 Cient Tools 2012.10-04 070730 [ Q0
Wi5216832.113  Microsot | MSSQL Server  SOL Server 2008 R2 Common Files 0124004070734 [
19216832113 Microsoft | MSSQL Server B SOL Server 2008 R2 Commen Files 20121004 070620 [ Qe
WY192.16832.113  Microsofl | MSSQL Server @ SOL Server 2008 R2 Database Engine Services 2012-10-0407:08:38 [
W192168.32.113  Microsoft | MSSQL Server @ SOL Server 2008 R2 Database Engine Services 201210-0407:08:32 [
WY19216832.113  Microsoft | MSSQL Server @ SOL Server 2008 R2 Database Engine Shared 2012-10-0407:06:30  [S)
WP192168.32.113  Microsoft | MSSQL Server @ SOL Server 2008 R2 Database Engine Shared 2012-10-04 07:07:40 [ e
19216832113 Microsoft | MSSQL Server J SOL Server 2008 R2 Management Studio 20121004 07:07:44 [
| )] "® AGME - DB MSSQL 2 - WebApp W192.168.32.113  Microsoft | MSSQL Server @ SOL Server 2008 R2 Management Studio 2012-10-0407:07:04 [y
23. | Z).4if] " AGME - DB MSSQL 2 - WebApp | ACME W 192.168.32.113  Microsoft | MSSQL Server @ SOL Server 2008 R2 Reporting Services 2012-10-0407:11:08 [
24. | Z).4if] \F ACME - DB MSSQL 2 - WebApp | ~CLIE W19216832.113  Microsoft | MSSQL Server @ SOL Server 2008 R2 Reporting Services 2012-10-04 07:11:00 [ 3) e
2. IS ACME 19216832113 Microsoft | MSSQL Server 3 Sal Server Gustomer Experience Improvement Program 2012-10-04 07:04:56 [

2. Inthe Software Titles page, find an instance of the software title you want to generate an exclusion report for
and click its printer icon ()

3. You will be prompted to save or view the generated report.

Saving an Embedded Report from the Device Performance
Page

You can use the [Report] button to save an embedded device report to a file on your local computer. You can
choose from a number of different formats in which to save the file.

To save a report fo your local computer:

1. Gotothe Device Manager page (Registry > Devices > Device Manager).

2. Selectthe graph icon (flﬂ) for the device for which you want to save a report. The Device Summary page
appears.

3. Selectthe [Performance] tab to open the Device Performance page.
4. Inthe Device Performance page, select the report you want to save from the left nav bar.

5. Once you have selected the report, you can select the [Options] button to determine how you want to
configure the data before itis displayed in the report. Your choices are:
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o Default. The initial report that is displayed is not normalized and displays every collected value.

o Normalized (Daily). In SL1, normalized data does not include polling sessions that were missed or
skipped. So for normalized data, null values are not included when calculating maximum values,
minimum values, or average values. When you select this option, SL1 normalizes all the data
collected in each 24-hour period and displays a single value for each day.

o Normalized (Hourly). This option applies only to Bandwidth Usage reports. In SL1, normalized data
does not include polling sessions that were missed or skipped. So for normalized data, null values are
not included when calculating maximum values, minimum values, or average values. When you
select this option, SL1 normalizes all the data collected each hour and displays a single value for each
hour.

« Percentile. Displays percent on the y-axis. This can be applied to normalized or non-normalized
reports.

« Kiosk. Displays the reportin full-page mode. This is helpful for NOC personnel who need to display
reports on large screens.

o Detach. Spawns the reportin a new window.

o Select Scale. For Bandwidth Usage reports, multiple options allow you to select the scale (octets,

Octetbps, Kbps, Mbps, Gbmp, Tbps, Pbps) for display of inbound traffic and outbound traffic in the
report.

« Interface Manager. This option applies only to Bandwidth Usage reports. Leads to the Interface
Properties modal page, where you can view and edit the monitoring parameters for an interface.



« Edit Current Policy. For policy-based reports (domain name, email round-trip, SOAP/XML
transactions, system processes, TCP/IP ports, web content), selecting this option displays a modal
page in which you can edit the policy associated with the report.

« Series Selection. Each graph generated by a Dynamic Application can display up to eight data-series
atatime. If a Presentation Object includes more than eight data-series, you can use this selection to
view a different set of data series. When you select this option, the Graph Index Selection modal
page is displayed. In the Graph Index Selection modal page, you can select up to eight data-series
to display in the graph.

« Edit Current Presentation. For reports generated by Dynamic Applications, selecting this option

allows you to edit the Presentation Object associated with the report.

6. After you have determined how you want fo configure the data in your report, select the [Report] button to
select the format in which you want to save the report. You can select from the following:
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o HTML with Images. Saves the graph and a table of all the data in the report, in HTML format.
o HTML Text Only. Saves the report as a table of data, in HTML format.

o HTML Text Only all indexes. Saves the report as a table of data, in HTML format. In the Device
Performance page, the report can include up to eight data series (indexes); when you select this
option, the HTML report will include all indexes collected by SL1, even if the number of indexes is
greater than eight.



« CSV. Saves the data from the report (usually date, time, and value) as comma-separated values.

« CSVallindexes. Saves the data from the report (usually date, time, and value) as comma-separated
values. In the Device Performance page, the report can include up to eight data series (indexes);
when you select this option, the CSV report will include all indexes collected by SL1, even if the
number of indexes is greater than eight.

o Graph Image Only. Saves only the graph from the report as a .png file.

« ODS w/Chart Img. Saves the graph and a table of all the data in the report, in ODS format.

o ODS Plain. Saves the table of all the data in the report, in ODS format.

o XLSX w/ Chart Img. Saves the graph and a table of all the data in the report, in XLSX (Excel) format.
e XLSX Plain. Saves the table of all the data in the report, in XLSX (Excel) format.

o PDF w/chartImg. Saves the graph and a table of all the data in the report, in PDF format.

o PDF Plain. Saves the table of all the data in the report, in PDF format.

7. When you select the format, you will be prompted to save the report to your local computer.

8. Saving a report to your local computer also gives you the opportunity to print the saved report.



Appendix

Embedded Organization and User Reports

Overview

This appendix describes how to generate reports that are embedded in SL1 that include information about:

« Organizations
o User Accounts

o Access Keys
Use the following menu options to navigate the SL1 user interface:

« Toview a pop-out list of menu options, click the menu icon (E3).

« Toview a page confaining all the menu options, click the Advanced menuicon ( += ).

This appendix includes the following topics:

Generating a Report for Multiple Organizations ... ... ..
Generating a Report for a Single Organization ... . L
Generating a Report for Multiple User Accounts ... ..
Generating a Report for a Single User Account ... ... ...

Generating a Reportforan Access Key ... ... il
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Generating a Report for Multiple Organizations

The [Registry] tab includes the Organizational Account Administration page (Registry > Accounts >
Organizations). From the Organizational Account Administration page you can generate an Excel report that
contains all the information in the Organizational Account Administration page, plus some additional
information from the Organization Properties page for each organization.

[0/ ization Report by on 2015-04-17 03:58:47
Organization Name | City | State Contact Phone Email Address Users | Devices |Assets | Events
0_JACME Brookiyn p‘r [G'Dell, Nancy [(646) 5557864 [fancynancy@acme.com |2 25 5 71
1_|Aolani Corp. Boston MA___ [Allen, Pele [(677)379:0195 __|pallen@sciencelogic.com |- = = =
2. [Axis Ci i 12 IAL L - = - - lem7admin
3. [Chart Company Truro X = A z = 187 _|em7admin
4. [CloudHosting New Heaven ICT - 14 14 1 12 jwillsey
5. [Customer - = = - 179 |em7admin
6. [Customer A Video PA = 3 3 7 184 |em7admin
7. [Customer B Video Portland - 6 7 25 182 e
8. |CustomerX 3 - 4 4 16 180 |em7admin
Demo Lab Reston VA |Allen, Pete [617) 379-0195 com |- 1 3 51 185 |em7admin
[ 10. [Enterprise Video Kansas City KS A = il 1 74 23 lem7admin
HQ Data Center Reston VA (Cordray, Chri: |(703)-354-1010 lsupport@acme.com 159 10 49 70 1] lem7admin
[ 12 |insight i - 5 174 |em7admin
Sydney X = 183 |em7admin
[ 14 Portiand OR Georgiana, Hen 5036233623 = 284 [300 193 |em7admin
EE Kansas City 5 A = 217 217
I Manhattan Y Sellers, Bob |212-564-0878 bsellers@acme.com - 1 2 7 17:17:38
|US West San Mateo CA McKenzie, Ted [801-098-5432 tmckenzie@asme.com - ~ - 11-03-31 17:.15:50
|Video Lab L = 4 4 [13 5-04-10 10:00:32

To generate a report on all or multiple organizations in SL1:

1. Gotothe Organizational Account Administration page (Registry > Accounts > Organizations).
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2. Inthe Organizational Account Administration page, click the [Report] button:

Organizational Account Administration | Organizations Found [19]

Create Repart Reset Guide
Qrganization Name * City State Contact Phone Email Users Devices Assels Events o} Edited By Last Edited
B I( I( I I( I | S | S | S | SO | — V)
1. | EAGNE Brooklyn NY  O'Del, Nancy (546) 555-7864 53 fancynancy@acme.com az 8% £ % A\ 10 em7admin 2011-08-12130152  Y)m)
2. 8 Aolani Corp. Boston MA  Alen, Pets (617)379-0195 (53 pallen@sciencelogic.com - - ~ 195 pallen 2014124212346 X
3. Axis Corporation 2 AL, - - - - - ~ 21 em7admin 2014-06-041931:12  X)psh
4. b Ghart Company Truro = | 32 D2 — 187 em7admin 2014-07-1901:17:20  YDesh
5. CloudHosting NewHeaven — CT - = = R 12 jwilsey 20140613 163731 K
6. 9‘SNEWMEF - - - - - - 179 em7admin 2014-11-20 23:18:02 g,
7 }CMMBAVI:IBH allendown PA . - - - i3 D3 DT 194 em7admin 2014-11-06 00:13:44 QU
8. & Customer B Video Portland iﬁ D7 a0 182 em7admin 2014-05-20 20:30:47 Q’
9. @ Customerx =[5 = = == LY 1\16 180 em7admin 2014.06-07 023226 Yol
10. 9 Demo Lab Reston VA Allen, Pete (617) 379-0195 @pi\bn@s:bnte\ngt com - %11 13 LS“ 185  em7admin 2014-05-20 19:58:37 QD
11| @ Enterprise Video Kansas City Ks - —~ —~ 431 3 1,74 23 em7admin 2012-05-14 13.46:19 X))
12 ?HDDalaEEnter Reston VA Cordray, Christopher (703)-354-1010 @suppnr{@atme:nm &159 ilﬂ} 249 L:‘WD o em7admin 2011-03-31 174717 QB
13. | Binsight — = |, — — = ER 1 V15 174 em7admin 2014-06-04 174827 X))
14. BMSP-AUS Sydney = |, = = 81 'Yl A5 183 em7admin 2014-07-1803:03:41  Xem
15. | B Pitock Portland OR  Georgiana, Henry 5038233623 = - S84 Q300 N2 183 em7admin 2014-08-07 21:19:50 Hmh e
16. @BSIL0 Kansas City ks, = = 227 ®27 @20 16 emjaimn 2014-11-04 2225118 X
17. [ BUSNYC Manhattan NY  Selers, Bob 212-564-9878  Sjbsellers@acme.com - 21 D2 N7 1 em7admin 2011-03-3117:17:38. X
18. B US West San Matee CA  McKenzie, Ted 801-098-5432 @tmnkenzie@asmenum - - - 4 em7admin 2011-03-31 17:15:50 g’
19. | @Video Lab = = = N EaE LY N\13 19 em7admin 2015-04-10 100032 K
[ [Select Action] v \m
NOTE: If you want to include only certain organizations in the report, use the "search as you type" fields at the
top of each column. You can filter the list by one or more column headings. You can then click the
[Report] button, and only the organizations displayed in the Organizational Account
Administration page will appear in the report.
3. The Export current view as a report modal page appears:
Export cument view as a report
Dutput Format: | Comma-separated values (.csv) v |
Force browser to save to disk
Generate
4. Inthe Export current view as a report page, you must select the format in which SL1 will generate the
report. Your choices are:
o Comma-separated values (.csv)
o Web page (.html)
e Open Document Spreadsheet (.ods)
o Excel spreadsheet (.xlsx)
« Acrobat document (.pdf)
5. Click the [Generate] button. The report will contain all the information displayed in the Organizational
Account Administration page. You can immediately view the report or save itto a file for later viewing.
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For each organization in SL1, this report displays:

262

Organization ID
Organization Name
Address

City

State / Province

Postal Code

Country

Contact's Last Name
Contact's First Name
Email

Phone

Fax

Contact's Title

Contact's Department
Billing ID

CRMID

Toll Free

Number of User Accounts
Number of Devices
Number of Assets Records
Number of Network Interfaces
Date and Time of Last Edit
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Generating a Report for a Single Organization

SL1 can generate a custom report about a single organization. You can specify the level or detail to include in the

report and the output format for the report.

Report For Organization: ACME
April 17, 2015, 4:00 am

EM7’

Management Systems

Print Report

Organization ACME

Address 18 Bridge Street

City Erooklyn

State Mew York

Country United States

Postal Code 1121

Phone (646) 555-7864

Fax

Email fancynancy@acme.com
Contact Mame Mancy C'Dell

Title: Systems Administrator
Contact Dept Gl1S

Billing 1D

CRMID

Theme / Skin Sciencelogic - White - Blue

Name Reole Critical Contact Phone

Cell

Pager

Critical Contact List

Email

1. |Customer, Basic

2. |Customer Account, ACME

acme@acme.com

Product Usage List

SHU Class SKU Number SKU Name Nams Type
1. |Managed Application Server SVC-GOLD gold service ACME Organization
2. |Managed Metwork Management Services SUPPDOZ4 24x7 24 Hour Response ACME Organization

Notes & Attachments

echambers?

[2011-04-15 11:20:54 @ 4.70.21.1

o]

Turn-Over Documentation
Router/Firewall Sync Network

CIDR: 256.59.17.16/29

network mask: 255.255.255.248

network base address: 256.59.17.16

redundant gateway: 256.59.17.17

in use by distribution routers: 256.59.17.18, 209.58.17.19
customer firewall address: 256.59.17.20

available for additional customer use: 256.59.17.21, 209.58.17.22
broadcast address: 256.58.17.23

Customer Server Network
routed to: 256 591720

CIDR: 256.59.21.0/24

network mask: 255.255.255.0

network base address: 256.59.21.0
broadcast address: 256.59.21.255

Notes

If uplink redund ancy will be_u sed, b_oth the primary an_d secol_'ldary uplinlk_ must_be connected to a common layer 2 ( bridgeﬂ Ethernet_] segment. This is

To generate a detailed report about a single organization:

1. Gotothe Organizational Account Administration page (Registry > Accounts > Organizations).

Generating a Report for a Single Organization

263



2. Inthe Organizational Account Administration page, find the organization you want to generate a report

about. Click its printer icon ()

Qrganizational Account Administration | Qrganizations Found [19] Creale Report Reset Guide

Organization Name - ity State Contact Phone Email Users Devices  Assels  Events 1D Edited B Last Ediled

o 1 1CC I ) ) Al v
1. [ BACNE Brooklyn NY  O'Dell Naney (646) 555-7884 33 fancynancy@acme.com az X ¥ A1 10 em7admin ELTIESERELIE-TE =) 1l
2. 4 Aolani Corp. Boston A Alen, Pete (617) 379-0195 53 pallen@sciencelogic.com = - 195 palen 0141124212346 LW ||
3. @ Axis Corporation 2 AL = = = = = 27 em7admin 2014.06.04 193112 Xl |
4. Chart Company Truro 52 ?2 ~ 187 em7admin 2014-07-1901:47:20 Xl [
5. & CloudHosting NewHeaven T — — - awu 1 N1 12 jwilsey 20140613 163731 X)el ||
6. & Customer B = = = — 179 em7admin 2014120231802 X)) [
7. @ Customer AVideo alendoun Pa — — B 3 N7 194 em7admin 20141106 00:13:44 X)) ||
8. Customer B Video Portiand = a5 7 A\25 182 em7admin 2014-0520203047 X [
9. | P Customerx - - - - = a4 L2 116 180  em7admin 2014-06-07 023226 Xyeh |
0. Demo Lab Reston VA Alen, Pete (617) 379-0195 53 pallen@sciencelogic.com an Q1 A\51 185  em7admin 20140520 195837 X [
11. B Enterprise Video Kansas City ks = = - an Q3 074 23 em7admin 2012-05-1413:46:12 X |
2. #HQ Data Center Reeston VA Cordray, Christopher (703)-354-1010 (53 support@acme.com £159 2210 ®249 370 0 em7admin 2011033174747 md [
13. | Blnsight - - - - - At 1 A5 174 em7admin 20140604 174827 K |
14, BMSP- AUS Sydney =L = a1 Y A5 183 em7admin 2014-07-18 030341 How [
15 | BPitock Portland OR  Georgiana, Henry 5038233623 = ~ 23 Ry3W0 N2 193 em7admin 2014-08-07 214950 X)pl |
6. @SILO Kansas City KS = = 827 M7 BN 16 em7admin 2014104222518 X)ml [
17, [ BUSHYE Manhatian NY  Selers, Bob 212.564.9878  43bselers@acme.com - a1 2 N7 1 emiadmin 20110331 174738 X)el ||
18. B US West San Mateo CA  McKenzie, Ted 801-098-5432 (53 tmckenzie@asme.com = = - 4 em7admin 2011-03-3117:4550 )l [
19. | @ Video Lab - - - - - EX D4 13 196 em7admin 2015.04-1010:0032  X)ml | |

[Select Action] i co |

3. The Report Creator modal page appears:

Report Creator X

Ful Report | Minimal
v

[ Create Report As HTML Document (. htmil)

4. The Report Creator modal page allows you to generate an organization report. From the Report Creator
modal page, you can specify which information to include in the report and the format in which the report will
be generated.

5. You can select from the following list of formats in which the report can be generated:

o Create Report as HTML Document
o Create Report as PDF Document
« Create Report as Open Document Spreadsheet

« Create Report as MS Excel Document
6. You can select one of the following to specify the information fo include in the report:
o [Full Report]. Displays all the contact information (address, phone numbers, email, contact person)

from the Organization Properties page plus any product SKUs associated with the organization and
all notes and attachments for the organization, as displayed in the Organizational Notes page.
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« [Partial]. Displays all the contact information (address, phone numbers, email, contact person) plus
any critical contact persons from the Organization Properties page.

« [Minimal]. Displays only the address and contact information in the Organization Properties page.

« [Notes]. Displays all notes and attachments for the organization from the Organization Properties
page.

« [Contacts]. Displays a list of all user accounts in the organization from the Organization Properties
page.

o [Products]. Displays a list of product SKUs associated with the organization from the Organization
Properties page.

7. When you select the information to include the report, SL1 will generate the report. You can immediately
view the report or save it fo a file for later viewing.

Generating a Report for Multiple User Accounts

From the User Accounts page you can generate a report that displays information for all or multiple user accounts
in SL1. The report will contain all the information displayed in the User Accounts page.

User Accounts Report generated by banderton on 2015-04-17 03:59:28
[ Username Last Name | First Name Account Type User Policy Organization Email Address State Last Edited

0. [antony.hart lart, Antony [User Demo Admin Partner [HQ Data Center |Antony. Hart@primoris.co.nz 2015-04-17 03:47:35
1. [bbh1 h, Bambang [User Demo User Partner  |HQ Data Center bbh@fastwire-group.com _ |Active 2015-04-17 03.46:44
2. [cklee Lee, CK [User Demo User Partner  |HQ Data Center cklee@fastwire-group.com _|Active [o4 lem7admin__ |2015-04-17 03:46:44
3. [echang Chang, Emesto [User Demo Admin Partner [HQ Data Center lechang@ie.com.sv JActive lem7admin _ |2015-04-17 03:47:35
4. |gvuuren van Vuuren, Gustav [User Demo Admin Partner Data Center qustav@; ixcoza  [Active lem7admin__ [2015-04-17 03:47:35
5. |ihenders Hendersen, Jeff [User Demo Admin Partner Data Center jhenders@fastwire-group.cor|Active lem7admin__ [2015-04-17 03:47:35
6. [JHoh Hoh, Jeff [User Demo User Partner  [HQ Data Center jh@ensbn.com |Active lem7admin _ [2015-04-17 03:46:44
7. |[Juraj markotic markotic, Juraj [User Demo Admin Partner [HQ Data Center Juraj Markotic@combis.hr _ |Active lem7admin _ |2015-04-17 03:47:35
8. [kteo Teo, Kristy [User Demo User Partner [HQ Data Center kteo@fastwire-group.com __ |Active lem7admin__ [2015-04-17 03:46:44
[ 9. [lindsay.hill Hill, Lindsay User Demo Admin Partner |HQ Data Center Lindsay Hill@primoris.co.nz_|Active lem7admin__ |2015-04-17 03:47:35
[ 10 Berrios, Marcelo User Demo Admin Partner [HQ Data Center mberrios@ie.com.sv i i 7 03:47:35
[ 11 Thukaram, Mahadev User Demo Admin Partner |HQ Data Center 703:47:35
[ 12 Patel, Rakesh User Demo Admin Partner |HQ Data Center 04-17 03:47:35
13. |S.Betschart Betschart, Stefan User Demo User Partner |HQ Data Center 04-17 03:46:44
[_14. [schoeller iner, User Demo User Partner |HQ Data Center i 04-17 03:46:44
|__15. [young.cho [Cho, Young User 'emo Admin Partner [HQ Data Center 2015-04-17 03:47:35

To generate a report on all or multiple user accounts:

1. Gotothe User Accounts page (Registry > Accounts > User Accounts).
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2. Inthe User Accounts page, click the [Report] button:

User Accounts | Accounts Found [16] Create Report Reset Guide
Primary Auth User
Usemame * Last Name | First Name Account Type User Poliey OQrganization Email Address State Twe 1D Edited By Las Editeg

W[ Il [l I I [l | IS | SN | S | S T
1 Cantonyhart | Hart, Antony User Demo Admin Partner ) HC Data Center 47 Antony Harl@primoris conz Active EM7 245 em7admin 20150417 034735 84X |
2 bbh1 £ ©th, Bambang User Demo User Partner i HQ Data Center &3 bbh@fastwire-group.com Active EM7 95 em7admin 2015-04-17 03:4644 879 |
3. | Fckies 8 Lee CK User. Demo User Partner {#3 HQ Data Center 3] cklee@fastwire-group com Active EMT 94 em7admin 20150417 0346144 83) |
4. echang & Chang, Emesto User Demo Admin Pariner #fy HQ Data Center (&3 echang@Die.com sv Active EM7 91  em7admin 20150417 034735 8X9( |
5 gvuuren £ van Vuuren, Gustav User. Demo Admin Partner {#3 HQ Data Center gustav@appeentrix.co.2a Active EMT 82 em7admin 20150417 034735 8¥y |
6. enders 8 Hendersen, Jeff User Demo Admin Pariner #fy HQ Data Center (43 Ihenders @fas wire-group.com Active EM7 79  em7admin 20150417 034735 8X9( |
7. | £ Hon, Jefr User Demo User Partner ) HQ Data Genter 33ih@ensbn.com Active EM7 162  em7admin 20150417 03:46:44 83|
8 Juraimarkotic £ markoic, Juraj User Demo Admin Pariner #fy HQ Data Center (53 Jura] Markoficg@combis hr Active EM7 80  em7admin 20150417 034735 8X9( |
9 Ukteo £ Teo, Kristy User. Demo User Partner {#3 HQ Data Center 3 Kteo@fastwire-group.com Active EMT 93 em7admin 20150417 0346144 83) |
0. indsay hil 8 Hil Lindsay User Demo Admin Pariner ) HQ Data Center (43 Lindsay Hil@primoris.co.nz Active EM7 244 em7admin 20150417 034735 8X9( |
1. [ Fimberrios £ Berrios, Marcelo User Deme Admin Partner # HQ Data Center 43 mberrios @ie.com.sv. Active EMT 217 em7admin 20150417 034735 8d¥)[ |
12 mitukaram g Thukaram, Mahadey User Demo Admin Pariner ) HQ Data Center (43 Mahadev. Thukaram@AGCNETWORKS. COM Active EM7 242 em7admin 20150417 034735 8X9(
13 “rakeshpatel £ Patel, Rakesh User Deme Admin Partner # HQ Data Center 43 Rakesh Patel@primoris.com.au Active EMT 246 em7admin 20150417 034735 8d¥)[ |
14 SBefscharl  § Belschart, Stefan User Demo User Partner ) HQ Data Center (435 Belschart@emitec ch Active EM7 211 em7admin 20150417 034644 8X9(
15. | schoeler £ Keiner, Stefan User Demo User Partner ) HQ Data Center (3 support@schoelier.at Active EM7 164 em7admin 20150417 0346144 8iX9 |
16, young.cho 8 Cho, Young User Demo Admin Pariner ) HQ Data Center (43 young.cho@mobie-os.com Active EM7 97  em7admin 20150417 034735 8XY[
[Select Action] | co |

NOTE: If you want to include only certain interfaces in the report, use the "search as you type" fields at the top
of each column. You can filter the list by one or more column headings. You can then click the
[Report] button, and only the user accounts displayed in the User Accounts page will appear in the
report.

3. The Export current view as a report modal page appears.

Export cument view as a report

Output Format: [ Comma-separated values |.csv) Y ]

| Force browser to save to disk

4. Inthe Export current view as a report modal page, you must select the format in which SL1 will generate
the report. Your choices are:
o Comma-separated values (.csv)
o Web page (.html)
o Open Document Spreadsheet (.ods)
o Excel spreadsheet (.xlsx)
o Acrobat document (.pdf)

5. Click the [Generate] button. The report will contain all the information displayed in the User Accounts
page. You can immediately view the report or save it to a file for later viewing.
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Generating a Report for a Single User Account

You can also generate a report that displays information for a single user accountin SL1.

™
E M 7 Report For Account: System Administrator Print Report

Management Systems June 30, 2015, 10:59 am

Contact Information
| Work Phone
| Mobile Phone
Pager/Other
Fax
| Toll Free
| Primary Email admin@sciencelogic.com
| Secondary Email
| Alternate Email

Profile Information
Department

| Position/Title

| Key Role

| Critical Contact

Address & Shipping Information

| Address

| Building/Suite

| City

| Postal Code

| State

| Country

| Time Zone America/New_York

Miscellaneous Information

| Biling 1D

|CRMID

| Theme/Skin ScienceLogic: White + Blue Titlebars

| Created By System Administrator (em7admin) [admin@sciencelogic.com]
| Creation Date 2015-01-29 02:27:52

| Modified By System Administrator (em7admin) [admin@sciencelogic.com]
| Medification Date | 2015-06-25 11:09:18

Organization Information
| Organization System

To generate a report on a single user account:

1. Gotothe User Accounts page (Registry > Accounts > User Accounts).

2. Inthe User Accounts page, find the account for which you want to generate a report. Click the account's

wrench icon ( P) orits business card icon (%).
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3. Click the [Report] tab:

Account Permissions | For Account [ System Administrator ]

Guide Refresh

Primary Organization Pri
J ([ System v EM7 System Administration
GConfirm Passw -
sme
/1 | | I ScienceLogic: White + Blue Titlebars ] v
v Time Z
P ) [T v
r T v Autosync Time Zone With Local settings
[ Let The User Choose v
] Aditional emberships
(Mone) N -
(Al crganizations) cke
r) [4C1]
[ Azure ]
v) [NOC]
v ‘
J 5
et Manag
None - :
|_ [Asset Management] B
|_ [Change Management]
|_ [Documentation] Knowledge Base
|_ [Facilities]
|_ [Help Desk]
|_ [Monitering]
|_ [Provisicning] Oraanizations
|_ [Service Levell Organizations
-
ote: L .
Save

4. An HTML report appears, populated with data from the selected user account. You can print the report or
right-click to save the HTML page.

Generating a Report for an Access Key

From the Access Keys page you can generate a report on any access key in SL1. The report displays the hook
category, hook ID, and hook name of each access hook included in the access key.

Key Alignment Report generated by em7admin on 2015-06-30 11:17:18
Key Name: Agset - View
Category: Asset Management
Description: Grants view access to asset records.

Hook ry: Asset
Hook ID Hook Name
AST_VIEW Asset:View
AST_REG_PAGE Registry>Assets>Manager
Hook Category: EM7 System Administration
Hook ID Hook Name
SYS_REGISTRY_PAGE Registry>
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To generate a report on access keys:
1. Navigate to the Access Keys page (System > Manage > Access Keys).

2. Locate the access key for which you want to generate a report and click its wrench icon ( »

Access Keys | Access Keys Found [31]
#Algned # Algned A
Name - cateqory Users  Policies Deserigtion
( ) )
amin Portal Ul Access SYSTEM 1 6 Grants access tothe EMY web interface.
2. e Asset - Administration ASSET 1 2 Grants create, edit. and remove permissions for asset records
3. @B Asset-View ASSET 1 2 Grants view access to asset records.
4. fBasic User Privileges SYSTEM 1 6 Grants access to the finder, inbox, and preferences tab
5. 4 Dashboard - Administration DASH 1 2 Grants create, edit. and remove permissions for dashboards
6. JDashboard - View DASH 1 2 Grants view access to shared dashboards.
7. dDashboard - Widget Developer DASH 1 1 Grants create and edit permissions for dashboards and permission to create and editwidget definiions.
8. Devices - Auministration DEVICES -1 Grants view, edit, and dlste permissions for devices, device groups, devics templates, monitaring policies, and interfaces
9. Devices - Information View DEVICES - 2 Grants view access to device configuration, performance data, and events:
10. 8 Devices - Operator Access DEVICES - 2 Grants view access to all information associated with a device and allows a userto run device toolbox commands.
11. fEvents - Advanced EVENTS - 2 Grants view, acknowledge, and clear access to events
12. BEvents -View EVENTS -1 Grants view and acknowledge access lo events
13. 8 Grant All SYSTEM 1 1 Grant all access rights thatare allowable for Users (non-Administrators)
14, Binterfaces - View DEVICES - ~ Grants view access to interfaces. m}
15. 41T Senices - Administration s -1 Grants 300, edit, and remove permissions for IT Senices and IT Service Dashiboards,
16. 1T Senices - View s - 2 Grants view access to IT Senvices.
17. @Knowledge Base - Administration K8 - 2 Grants add, edit, remove permissions for knowledge base arteles.
18. Knowledge Base - View KB - 2 Grants view access to the knowledge base
19. 8 Monitors - View DEVICES - ~  Grants view access to monitors, [}
20. 8 0rg/User  Vendor / Contact - Administration ORG 1 1 Grants add, edit, and remove permissions for organizations, user accounts, external contacts, and vendors
21. B 0rg/User  Vendor / Contact - Operator ORG -1 Grants view access to organizations, user accounts, extemnal contacts, and vendors, and the ability to add and edit organization and vendor notes,
22. 4 Org/User / Vendor  Gontact - View ORG 1 2 Grants view access to organizations, User accounts, extemal contacts, and vendors
23. PowerPack Administration SYSTEM -1 Grants create, edit, and impart permissians for PowerPacks.
24, @BProvisioning Access SYSTEM -1 Grants agd, edit, and remove permissions for credentials and allows a user 1o fun dis covery Sessions
25 2 Reporting - Administration REPORTS - 2 Grants permissions to run and schedule reports as any User and view archived reports
26. JReporting - Developer REPORTS -1 Grants edit permissions for report definitions
27. 8 Reporting - Run Quick Reports REPORTS -1 Grants permissions to run quick reports
[ - PR S "
|Copyright © 2003 - 2018 ScienceLogic, Inc. Al rights reserved

3. The Key/Hook Alignment Editor modal page appears. Click the [Report] button:
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Key/Hook Alignment Editor | Editing key "Admin Portal Ul Access”

Access Keys Key Details

Mame

EMT System Adminiztration
Grant All
Basic User Privileges
PowerPack Administration
Prowisioning Access
Admin Portal Ul Access
Subscription Management

Ticketing

Dashboards

Azzet Management

Knowledge Baze

COrganizations

Reportz

Events

Devices

[Admin Portal Ul Access

Key Description

Grants access to the EM7 web interface.

Hook AIignmeD

Ealigned Access Hooks

Aligne:

Application management and mapping
ApplicationComponent: Add
ApplicationComponent;Edit
ApplicationComponent:Rem
ApplicationComponentView
ProcessGroup:Add
ProcessGroup Edit
ProcessGroup:Rem
ProcessGroup:View
ProcessGroupTemplate: Add
ProcessGroupTemplate Edit

EMT System Administrat
Admin Portal Access

En

ProcessGroupTemplate:Rem

ProcessGroupTemplate Wiew

ToplogyElement: &dd

ToplogyElement:Edit

ToplogyElement:Rem

ToplogyElement:View

TopologyElementType: Add v
|_ToooloowvElemenfTveeEdt 0000 07|

L save | save as

T Services

4. The Export key definition as a report modal page appears:

Export key definition as a report x

QOutput Format: [ Acrobat Document (.pdf) v]

Generate

D Force browser to save to disk

Select from the following output formats to generate the report:

o Web page (.html)
o OpenDocument Spreadsheet (.ods)
o Excel Spreadsheet (.xIsx)

o Acrobat Document (.pdf)

270 Generating a Report for an Access Key



5. Click the [Generate] button to generate the report. If you selected the Force browser to save to disk
checkbox on the Export key definition as a report modal page, you will be promoted to designate a
location to save the report before you can view the report.
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Appendix

Embedded Ticketing Reports

Overview

This appendix describes how to generate reports that are embedded in SL1 that include information about tickets.
Use the following menu options to navigate the SL1 user interface:

« Toview a pop-out list of menu options, click the menu icon (EJ).

« Toview a page containing all the menu options, click the Advanced menu icon ( == ).
This appendix includes the following topics:

Generating a Report for Multiple Tickets ... L 273
Generating a Report for a Single Ticket .. ... L 275
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Generating a Report for Multiple Tickets

The Ticket Console page contains a list of tickets in SL1. From the Ticket Console page you can generate a
report on all, multiple, or a single ticket in SL1. The report will contain all the information in the Ticket Console

page.

[Ticket report generated by banderton on 2015-04-17 03:54-23
Status is any of the following: Open, Working, Pending
Status is Open
Grganization Description Severity Queue ! Ticket D | Element Name | Status ! Assigned To | Created By | Modified By | Modified Date | Resolved Date
" Demo Lab BGP neighbor 10.11.20.22 Down BGP Notification sent v 3/ Major ACNE Customer 17 Chekoy pen__ i pallen jellsworth 20150417 03.69.29 —
" Demo Lab Device failed Availabiity and Latency checks. Both Availabiity Sev 4/ Crtical  ACME Customer Picard pen i pallen kpurser 2015 418
HiQ Data Center TICKET, FOR ORGAHNIZATION. HQ Data Center | 1D. 0 ev 17 Notice ACNE Customer HQ Data Center pen. . mirians miritaris miritans 2015 -
HetApp: Valume Utlization 95.61% exceeded critical ICrtical . TACME Customer oilnetiOpen pallen pallen elisworth 50151 -
i Data Center My New Ticket ev 17 Notice Asset HQ Data Center pen_ irpatnam rpatnam elisworth 509 -
FiG Data Center - TICKET FOR ORGANIZATION; Hd Data Center | i0- 0 ov 1/ Hotice Tier 1 Support HQ Data Center pen .+~ aalgaion - 20157 -
NetApp: Volume Utlization 87.41% excoeded critical TCritical . ACME Customer nfrastructure-fvol/esx Open . rpatnam rpatnam eilswort 2015 -
HPSIVi. Fan Condition at location & has Failed ov 3/ Wajor Tier 2 - Support i ILAB_UCh 7 pentbjohnson e 7admin . jellswort 2015 -
ata Center {Please change my access to Confluence ev 1/ Notice hange Managemi 16986 ACME orking bleyland cust? ellswort 2015 -
Standard Change Request ov 1/ Notice hange Managems 16978 ACME. Pending dierman ellswort 2015 -
Senice contract has expired: (expires on: 2015-04-17) ev 3/ Major Tier 1- Support 4270 ACME DB MISSQL Openjem7admin  ‘mmoran ellswort i 59:29
E No Response When Monitoring ACME - Office Switeh (182, WB!Sev I otice - 1267 (IT) ACME - Office ReOpen I~ whoyd mjohnson i -
. [FQ Data Center 3 our of § vCenter hosts I Major e 3~ Support / G4261 OLD LAB'VCENTER Open  ‘cdoyie whoyd ellsworth 0417 -
. |HQ Data Center |Exchange Messages Delivered: Low email volume has violated Sev I otice er 1~ Support 14260 ACME - Exchange IT'Open”fem7admin  whboyd Jelisworth 0417 -
. [Chart Company Uparade to [0S 15.2 (T): Reston Branch Router I Health P~ Tetworking 4255 Reston Branch RouteOpen  Irchart miohnson felisworth 0417 -
. |ACME SL cerfificate has expired: (expires on: 2015-04-28 22:07 U‘HSEV I Major er - Support 14132 ACME - Middieware {Open  jem7admin irpatnam mjohnson 0417 -
ACME en Server at OC datacenter. High Latency issues I Minor er 1~ Support 13939 ACME - XEN Server Open irpatnam SPro - 0108 23.09.08
8. IACME o Response VWhen Monitoring ACME - Tomcat Server 2 (10. T‘Sev / Minor Help Desk 831 ACME - Tomcat SenOpen rpatnam SPro - -01-08 14—
3 ACHE o Response When Monitoring ACME-Tomeat Server 1 (10.10:Sev 3 / Major Help Desk 330 ACME ~Tomcat SeriOpen  irpatnam SPro mjohnson -04-17 03:68:48 -

To generate a report for all or multiple tickets in SL1:

1.
2.

3.
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Goto the Ticket Console page ([Tickets] tab).

Optionally, apply filters so that the Ticket Console page displays only tickets you want to include in the
report.

In the Ticket Console page, select the [Actions] button in the top right and select Generate Report:

Ticket Console | Tickets Found [19] Create Actions
Save Delte My Tickets (Ctrl+Alt+M)
Ticket Query Tool

I ) [t [t [ ) ( ) [t e
L ®oemois | GoPmerioli20220um soP N se [ s AClECusioner o Gerwe o - b e mmwmms I 0L
2. # DemoLab EERIIE M Customer 17013 g Poard open ~ e Kpurser 0 m [
% P HQDsCorer  TICKET FOR OROANEATION H DaaCorer | D0 | Sev /e | ACUIE Custorer 17010 §H0 DeaConler Open s it mitrs SRR
4 B sio [ Netapp: Voume Utizaton 95 61% excesded crical tvesho 95% | Sev 4/ Crical [t RIE 17014 g infrastructure:ivoln Open  palen pallen etworth 20150417 035029 = on m
S B HODAaCenter  [MyMewTekel | Seviiloies | Assetlanagement 016 gyHQDaaCenter Open rpanam  mabam  plewoth 2015417035929 = QI
6. B HQ Data Center Tier 1- Support 17018 4y HQ Data Center  Open = aslqato = 20150417 03:50:03 = o5 m
7. [0 ST ACHE Customer 017 |gniastuctureiole Open patnam  patnam  plswoth 20150417 035929 = QI
8. J HQ Data Center |HPISM: Fan Conditon atlocation § has Faled | Seva/Majr  Ter2-Supparl 17011 g LAB_UCM_7 Open  bjohnson em7admin ellswrorth 2015-04-17 03:59:29 - Oz m [
. 2 HQDsCurer | PeaseetamemyaEcessoCoNEREe || Sevtilisie | Charse onsgernt i gy Vot Gs st 20504705020 - CERC R
10. B ACME | Standard Change ManagementRequest | Sevi/Note Chumge liamagement 16978 ghy ACME Pendng - deman loworh 20150417 03:59:29 = 0 m [
. [ Sens conka s ipre uptes o OISO Serd/llomr T -5 4 GACHE DBNSSQNOpn  enrainn mman | plevah 20150417 135928 SesE L
12.  ACME ' NoResponse When Monioring ACME - Offce Swich (192168.40.47) | Sev1/Noike = 4267 (T) ACME- Offce Open ~ wboyd miohnson  2015.04-17 03727 = 0 m [
P —— 155 51 QoD UBNCENTE O sk herd e 20041703502 S0
1. % HODataCenter | Exchange Messages Delered: Low emaivolime has viosled minimum freshold (20)¢ | Seu 1) Note . Tir 1 - Support 4260 A AGME- Exchange Open em7admin  wboyd Plswoth 20150417 03:5929 = 0 m [
15 3 g T e T W=7 Y[ o 255 g Rosn B o0kt bl 2015041705028 S s
16. $ ACME SEiSTEGH Tier 1 - Support 4132 ) ACME - Middlevsare Open  em7admin rpatnam michnson 2015-04-17 03:59:32 - Qs m [
17. | G xmsuvunlx:anm’m High Latency issues sazm». Tier 1 - Support 3030 ) ACME- XEN Serve Open  rpatnam SPro - 2015.01.0823:09.08 = o = [
18, B ACME No Response When Monitoring AGME - Tomcat Server 2 (10.100.45.94) Sov2iMinor | Hel Desk 3631 [ ACME- Tomoat Se Open  rpatnam sPro -~ 2015-01-08 23.07:44 - o ®m [
1o, 31 e {HoRespnse Whenidorng ACUE-Toscol Sovr 1 104004553 | Sev3iMabe Nl Desh 0 ZACHE Tomca SeOpen s SPromideson 20150417 3588 - CERC

M 1Sev0/Heatty [l 7 Sev 1/ Nofice 2Sev2/Minor 6 Sev3/Major [l 3 Sev4/ Critcal ([Select Action] v ) (INo Action Selected] il co |
opyright© 2003 - 2015 Sosnce Logic, Inc. All rights reserved.
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4. The Export current view as a report modal page appears. Select from the following output formats in
which o generate the report:

Export cumment view as a report

Output Format: | Comma-separated values [ csv) v |

Force browser to save to disk

o Comma-separated values (.csv)
o Web page (.html)
« OpenDocument Spreadsheet (.ods)
o Excel Spreadsheet (.xIsx)
o Acrobat Document (.pdf)
5. Selectthe [Generate] button to generate the report. If you selected the Force browser to save to disk

checkbox in the Export current view as a report modal page, you will be promoted to designate a location
to save the report before you can view the report.
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Generating a Report for a Single Ticket

You can view and print reports for a single ticket in the Ticket Console page. These reports can be created in
multiple formats, and can display a range of information, from a full report to a minimal report.

Ticket Properties

Report For Ticket: 7330
February 2, 2016, 11:26 am

Print Report

Description Bar

Device KNT_MNetipp 83 C2-01:Avolivell [ Netipp | Volume C-Mode | | 1673 ]
Ticket ID 7330

Aligned Event 260589

Ticket Status OCpen [0]

Ticket Severity

Sev 5/ Healthy

Ticket Queue

Asset Management

Assigned User -
Ticket Source Automated
Ticket Category Abuse

Ticket Time

Ticket Creation 2016-02-02 07:20:52
Created By System ater <admini@sciencelegic.com= {em7admin, UID 1)
Last Modified 2016-02-02 07:20:52
Modified By System ator <admin@sciencelogic.com= (em7admin, UID 1)

Time Since Last Modified

4 hours, 5 minutes, 55 seconds

Current Ticket Age

4 hours, 5 minutes, 55 seconds

Example Custom

Ticket Custom Fields

Zjdgfsdgr

Ticket Logs

Date/Time WMessage Modified By Age Severity Status Quene Assigned User
2016-02-02 07:20:52 | Mew Ticket Created [7330] em7admin | New Ticket | Sev 5 / Healthy | Open | Asset Management -
2016-02-02 07:20;52 | Ticket D [7330] created from Ticket em7admin | New Ticket | Sev 5 / Healthy | Open | Asset Management -

Template ID [1]
2016-02-02 07:20:52 | Ticket Category Established: Abuse em7admin | Mew Ticket | Sev 5/ Healthy | Open | Asset Management -
2016-02-02 07:20:52 | Ticket Scurce Established: Automated em7admin | Mew Ticket | Sev 5/ Healthy | Open | Asset Management -
2016-02-02 07:20:52 | Ticket Status Established: Open em7admin | New Ticket | Sev 5 / Healthy | Open | Asset Management -
2016-02-02 07:20:52 | Ticket Severity Established: Sev 5/ Healthy |em7admin | Mew Ticket | Sev 5 / Healthy | Cpen | Asset Management -
2016-02-02 07:20:52 L‘;’ﬁgf”me:net Established: Asset emTadmin | New Ticket | Sev 5 / Healthy | Open | Asset Management| -
2016-02-02 07:20:52 | Ticket Crganization E d: System em7admin | Mew Ticket | Sewv 5/ Healthy | Open | Asset Manag t -
2016-02-02 07:20:52 | Ticket Description Established: Bar em7admin | New Ticket | Sev 5 / Healthy | Open | Asset Management -
2016-02-02 07:20:52 '[-T";';%? Event [260589] Added with Ticket 1D | & o7 4min | New Ticket | Sev 5/ Healthy | Open | Asset Management -

To generate a report on a single ticket:

1. Gotothe Ticket Console page ([Tickets] tab).

2. Inthe Ticket Console page, find the ticket you want to view a report on. Choose one of the following
options:
o Selectits printer icon (*).
o Selectits wrench icon ( 9), select the [Actions] button, and then select Print Report.
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3. The Ticket Report Creator appears and allows you to specify the information to include in the report and the
format in which to generate the report:

Ticket Report Creator [17019] X

Ful Report il Partial [l Minimal
Comments Ml Ticket Logs

Exclude cloaked notes from report

| Create Report Az HTML Document (. htmi) ¥

4. Select from the following list of formats to generate the report:

o Create Report as HTML Document
o Create Report as PDF Document
o Create Report as Open Document Spreadsheet

o Create Report as Excel Spreadsheet
5. Select one of the following options to specify the information to include in the report:

e FullReport. Includes a section on Ticket Properties and Ticket Time (includes all information from the
Ticket Console page plus additional information from the Ticket Editor page); a section on Ticket
Miscellaneous (name of queue administrator and information on other settings and options for the
ticket); a section containing all the entries in the Notes & Attachments pane in the Ticket Editor
page; and a section on Ticket Logs that includes all the log entries for the ticket as displayed in the
[Logs] tab in the Ticket Editor page.

o Partial. Includes a section on Ticket Properties and Ticket Time (includes all information from the
Ticket Console page plus additional information from the Ticket Editor page); a section on Ticket

Miscellaneous (name of queue administrator and information on other seftings and options for the
ticket); and a section containing all the entries in the Notes & Attachments pane in the Ticket Editor

page.
e Minimal. Includes a section on Ticket Properties and Ticket Time (includes all information from the
Ticket Console page plus additional information from the Ticket Editor page), and a section on

Ticket Miscellaneous (name of queue administrator and information on other settings and options for
the ticket).

o Comments. Includes all the entries in the Notes & Attachments pane in the Ticket Editor page.
« Ticket Logs. Includes all the entries in the [Logs] tab in the Ticket Editor page.

« Service Logs. Includes all the products selected in the Chargeback Service modal page for the
ticket.

o Exclude cloaked notes from report. If you select this checkbox, cloaked comments are not included
in the report.
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6. After you have selected the format and the information to be displayed, SL1 will generate the report. You can
immediately view the report, or save it to a file for later viewing.
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Appendix

Embedded Asset, Product, and Vendor
Reporis

Overview

This appendix describes how to generate reports that are embedded in SL1 that include information about:

o Asset Records
o Product Subscriptions

« Vendors
Use the following menu options to navigate the SL1 user interface:

« Toview a pop-out list of menu options, click the menu icon ().

« Toview a page containing all the menu options, click the Advanced menuicon ( «=+ ).

This appendix includes the following topics:

Generating a Report for Multiple Asset Records ... ...
Generating a Report for a Single Asset Record ... .. ... . ...
Generating a Report for Product Subscriptions ... . ...
Generating a Report for Multiple Vendors ... ..

Generating a Report for a Single Vendor ... L
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Generating a Report for Multiple Asset Records

From the Asset Manager page you can generate a single report that contains information about multiple or all
asset records. The Asset Manager page is located at Registry > Assets > Asset Manager.

Asset List Report
Asset ID Or izati Service Status ‘ Device Make ‘ Model Hostname o]
3[System ‘Azure Device[3] Microsoft ‘Azure Senices [Azure Device
5[System Integration Senvice Docs[5] SciencelLogic Integration Senice Integration Service Docs
1|System em7ao[1] ScienceLogic, Inc. EM7 All-In-One em7ao
2|System em7ao[2] Sciencelogic. Inc. EM7 All-in-One emTao
4[System SeniceMow Instance 1[4] SeniceNow Instance SeniceMow Instance 1

To generate a report on multiple or all asset records:

1. Navigate to the Asset Manager page (Registry > Assets > Asset Manager) .

2. Toinclude only certain assets in the report, use the "search as you type" fields at the top of each column. You
can filter the list by one or more column headings.

3. Click the [Report] button The Export current view as a report modal page appears:

Export current view as areport
Output Format: | C

PO Comma-scparated values.
Web page (‘himi)

OpenDocument Spreadsheet (.ods)
Excel Spreadshest (:xls)
Acrobat Document (.pdf)
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4. Selectthe formatin which SL1 will generate the report. Your choices are:

« Adobe Acrobat document ( .pdf)

o Web page (.html)

o Excel spreadsheet (.xlsx)

o OpenDocument Spreadsheet (.ods)
o Comma-separated values (.csv)

5. Click [Generate]. The report will contain all the information displayed in the Asset Report page. You can
view the report now or save it for later viewing.

The report displays the following information from each asset record:

« Organization

o Device

o [P Address

o MAC Address

o Make

o Model

o Serial

o AssetTag

o Type

« Function

o Asset Owner

o Service Status

e HostID/SID

o Operating System
o OS System Name
o DNS Hostname

o DNS Domain Name
« Installed Memory
« CPUCount

o CPU Type / Make
« BIOS/EPROM

o Disk Array Size

o Disk Count

o Disk Size
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Generating a Report for a Single Asset Record

2

You can view a customizable report for a single asset record. You can specify the asset record to create the report
about, the information to include in the report, and the format of the generated report.

T [
[ aCIend '..| Sl Febeuary 17, 2005 130 am

Assat Proflle Information

Asset Report For: Cisco Systems

Organzabion Syshadm
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To generate a report for a single asset record:

1. Navigate to the Asset Manager page (Registry > Assets > Asset Manager).

2. Inthe Asset Manager page, find the asset record for which you want to generate a report. Click its printer

icon (™). The Report Creator modal page appears:

oo

1
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Report Creator 4

Full Report Partial Minimall
Motes Ha rdware Metwork

Support Softwane

[Create Report A5 HTML Docurment]

3. Select from the following list of formats in which the report can be generated:

o Create Report as HTML Document

o Create Report as PDF Document

« Create Report as MS Word Document
« Create Report as MS Excel Document

e CSV- Comma Separated Values
4. Select one of the following to specify the information to include in the report:

o Full Report. Displays all the information from all of the pages in the asset record.

o Partial. Displays all of the information in the Asset Properties page and some information from the
Asset Maintenance & Service page and the Asset Configuration page.

o Minimal. Displays a subset of information from the Asset Properties page.
« Notes. Displays only the notes from the Asset Notes & Attachments page.

o Hardware. Displays all of the information from the Asset Components page and some information
from the Asset Configuration page.

« Network. Displays all of the information from the Asset IP Networks page and some information
from the Asset Configuration page.

« Support. Displays all of the information in the Asset Properties page and some information from the
Asset Maintenance & Service page.

« Software. Displays all of the information from the Asset Licenses page and displays minimal
information from the Asset Properties page.

« Legacy. Displays a legacy asset report.

5. When you select the information to include in the report, SL1 will generate the report. You can immediately
view the report or save it fo a file for later viewing.
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Generating a Report for Product Subscriptions

From the Product Subscription Manager page you can generate an Excel report on all product subscriptions in
SLT.

E ™ Product SKU Report
Management Systems
April 17, 2015, 3:57 am
SKU Class SKU Number SKU Name Element Name Element Type | SKU ID

Colocation Space 12344563 Colo Cabinet 10U Device 20
Colocation Space 2304895775 Colo 20 Amp Power Device 55
Colocation Space 23458087234 Colo 10 Amp Power Device T
Tape Backup and Storage Services 2353467567 40 GB Tape Space Device &9
Colocation Space 259867 Colo 15 Amp Power Device &7
Dizaster Recovery / Business Continuity 34553460934 Database SOL Server DR Mirror 10.0.13.20-CTIManager Device T4
Colocation Space 93858709087 Colo 5 Amp Power Device T2
Remote Backup Services BKUP-225 Bi-Weekhy Differential Backup Device 83
Remote Backup Services BKUP-226 Manthby Differential Backup Device 24
Remote Backup Services HOTAKLS-21345 24 % 7 Onsite 1 Hour Response Device 63
Managed Application Server SRVR-MS-IS Managed IS Server 10.0.13.20-CTIManager Device 93
Managed Application Server SRVR-MS-IS Managed IS Server Device 93
Wanaged Application Server SRAVR-MS-IS Managed IS Server Device 93
Managed Network Management Services SUPPOO24 24x7 24 Hour Response HQ Data Center Organization | 89
Managed Application Server SVC-GOLD gold service HQ Data Center Organization 94

To generate a report on product subscriptions:

1. Gotothe Product Subscription Manager page (Registry > Service Provider Utilities > Product
Subscriptions).
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2. On the Product Subscription Manager page, click the [Report] button.

Product Subscription Manager | Subsci

d Product Services Found [15] Report eset Guide

Produt Class Product SKU Product Name Entity Name Subscribed Quantity  User Edit Date Edit
| I I I I I I ) (AL
1. Colocation Space 250867 Colo 15 Amp Power =) - Device 1 ‘miohnson 2013-07-09 071815
2. & Colocation Space 12344663 Golo Gabinet 10U = Device 1 cdoyle 2012-01-24 22:16:54
3. Colocation Space 23459087234 Colo 10 Amp Power = - Device 1 mihnson  2013-07-09 07:18:15
4. Colocation Space 2304805775 Colo 20 Amp Power & Device 1 mjchnson 2013-07-0907:18:15
5. B Colocaton Space 5386709087 Colo 5 Amp Power =2 = ) 1 michnson  2013.07-08 07:18:15
6. P Disaster Recovery / Business Continuity 34563460934 Database SQL Server DR Miror & 10.0.13.20-CTIManager Device 1 jualentine  2015-04-17 03:48:56
7. Managed Application Server SVC-GOLD goki service ) HQ Data Center Organization 1 alentine  2015-04-17 03:49:55
& Managed Appication Server SRVRMSIIS \anaged IS Server = - ) 1 mihnson  2013-07-09.07:18:15
9| #Managed Application Server SRVR-S-IS Managed IS Server =] = Device il palen 2012-05-02 16:36:40
0. Managed Applization Server SRVR-MSIS Managed IS Server 3 10.0.13.20-CTiManager Device 1 juakentine  2015-04-17 03:48:56
1. @ Managed Netuork Management Services supPO24 2447 24 Hour Response iy HC Data Center Organization 1 pakentine 20150417 03:49:55
12. @ Remote Backup Services HDTAKLS-21345 24 x 7 Onsite 1 Hour Response. =] - Device 1 miohason  2013-07-09 07:18:15
13, Remote Backup Services BKUP-225 Bi-Weekly Differential Backup = - Device 1 mihnson  2013-07-09 07:18:15
14. @ Remote Backup Services BKUP-226 Menthly Differential Backup. & Device 1 mjchnson 2013-07-0907:18:15
15. B Tape Backup and Storage Services 2353467567 40 GB Tape Space. =2 = ) 1 michnson  2013.07-08 07:18:15

[Sekect Acton] 2 co |

3. After clicking the [Report] option, specify whether you want to save the report to your local computer or open
the report immediately with Excel. The report will contain all the information displayed in the Product
Subscription Manager page.

Generating a Report for Multiple Vendors

From the Yendor Manager page, you can generate an .XLSX report on all, multiple, or a single vendorin SL1.
The report will contain information about all vendors in the Vendor Manager page.

™ Vendor Report
Management Systems
fpri 17,2015 346 3m
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To generate a report on all or multiple vendors in SL1:

1. Navigate to the Vendor Manager page (Registry > Accounts > Vendors).
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2. Inthe Vendor Manager page, click the [Report] button.

Vendor Manager | Vendors Found [3]

jendor Name -
[

State Fhon Emai
|- I

(SAtac@eisco.com

1. BCisco

Il Il G v)
San Jose
2 PDellSales

Round Reck

- e

em7admin - 20190208 135535 D
3355 x3678 {&ajonn_higgins@dell com
3. @ ScienceLogic, Inc Reston

-02-08 140127 W8Iy
VA 7033541010 &Ainfo@sciencelogic com

em7admin  2011-09-21 11:23:45 WY

e ——| o ]

NOTE: If you want to include only certain vendors in the report, use the search fields at the top of each

column. You can then click the [Report] button, and only the vendors displayed in the Vendor
Manager page will appear in the report.

3. After clicking the [Report] option, specify whether you want to save the report to your local computer or open
the reportimmediately. The report will contain all the information displayed in the Vendor Manager page.
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Generating a Report for a Single Vendor

From the Yendor Manager page, you can generate an HTML report for a single vendor. The report displays all
the information from the Vendor Profile page and the Vendor Assets page.

Vendor Profile
Vendor Name

Vendor Report For: Dell Sales
February 12, 2018 850 am

Dell Sales

Address

City

Round Rock

State

Texas

Country

United States

Postal Code

Phone

877-671-3355 3678

Fax

Toll Free

Email

jonn_higgins@dell.com

Contact Name

Title

Department

Service ID

Customer ID

Miscellaneous
Vendor URL

Vendor URL

Vendor URL

Memo

To generate a report for a single vendor:

1. Navigate to the Vendor Manager page (Registry > Accounts > Vendors).

2. Inthe Vendor Manager page, find the vendor for which you want to generate a report. Click its printer icon

().

TRIAL LICENSE: 48 DAYS REMAINING

Vendor Manager | Vendars Found [3] [ Cene [ rupor | e | use ]
Vendor Name + City State Fhone Email Asset User Ecit Date Edit [s]

D Siate
I I

I

I J ¥]

1. Bcisco
2. PDellSales

3. @ scienceLogic, Inc.

San Jose CA  408-333-8000
Round Rock TX  B77-671-3355 X3676
Reston VA 7033541010

AAtac@cisco.com
(§3ionn_higgins@dell.com

AAinfo@sciencelogic com

- em7admin 20190208 13:58 35@3

- em7admin  2019-02-08 14:01:27 w3

- em7admin  2011-09-21 11:28:45 W@ Id

T —1] Co ]
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3. An HTML report appears, populated with data from the selected vendor. You can print the report or right-click
to save the HTML page.
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