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Chapter

Introduction to Reports

Overview

This manual describes how to download information from SL1 in a report file. This manual is intended for users
who need to create and manage reports in SL1.

There are two general types of reports in SL1: custom reports and embedded reports. This chapter contains an
overview of each type of report.

Use the following menu options to navigate the SL1 user interface:
« To view a pop-out list of menu options, click the menu icon [E).

« Toview a page containing all of the menu options, click the Advanced menu icon ( ==+ ).
This chapter covers the following topics:

What is a Custom Reporte 8
What is an Embedded Reporte . . 8



What is a Custom Report?

A custom report in SL1 provides you with a collection of data from one or more tables in the SL1 database. This
information is populated and generated in different user-defined formats. You can select from default custom
reports provided by Sciencelogic, edit these default reports, or create your own reports. You can also schedule
reports, view a list of archived reports, and email reports to other users.

Custom reports include Quick Reports, which are custom report templates in SL1. Quick Reports are also called
"ad hoc reports". You can access Quick Reports on the Reports page, in the Run Report category (Reports > Run
Report). For more information, see Generating Quick Reports.

A report includes three components:
* Aninput form where you select the options and data you want to include in the report.
* An .ods output template that specifies the format of the generated report.

» Gluecode, the code that specifies how to handle your input, which data to retrieve, and any processing that
needs to be performed on the data.

SL1 includes predefined reports, with defined forms, output templates, and the gluecode. These predefined
reports can be modified, and you can create your own custom reports.

What is an Embedded Report?

Several pages in SL1 allow you to generate an embedded report, which contains the information displayed in
the page. Embedded reports cover the following elements:

e Devices

* Device Interfaces

e System Processes

e Windows Services

* Hardware Components
¢ Installed Software

* Organizations

* User Accounts

e Access Keys

o Tickets

» Asset Records

* Product Subscriptions
* Vendors

If a feature includes embedded reports, the SL1 page for that feature will include a [Reports] button. Also, the
section in the documentation that covers that feature will include a description of the embedded reports for that
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feature. For example, the Ticketing manual includes descriptions of embedded reports that include information
about tickets. Additionally, this section includes a description of all embedded reports in SL1.

The following sections include descriptions about embedded reports:
¢ Embedded Reports for Devices
o Embedded Reports for Organizations and Users
¢ Embedded Reports for Ticketing

e Embedded Reports for Assets, Products, and Vendors

What is an Embedded Report?



Chapter

Generating Quick Reports

Overview

The Run Quick Report page (Reports > Run Report) allows you to select and manually generate a custom
report. You can choose the report to generate from the list of default custom reports in the SL1 system.

This list includes the default custom reports provided by Sciencelogic and any reports developed by you or
another user in the SL1 system. Quick Reports allow you to quickly generate a spreadsheet or graphical report
using the information you wish to view.

Use the following menu options to navigate the SL1 user interface:
« To view a pop-out list of menu options, click the menu icon [E).

« Toview a page containing all of the menu options, click the Advanced menu icon ( == ).

This chapter covers the following topics:

Generating a QUick Report .. 11
Filling Out Input FOrms 12
Quick Report Example ... ... .. 13
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Generating a Quick Report

In the user interface for a report, users of type Administrator can view options and devices for all organizations.
Users of type User can view only options and devices for organizations of which they are a member.

You can specify how many days SL1 will retain data from reports by going to the Data Retention Settings page
(System > Settings > Data Retention) and adjusting the Ad-hoc and Scheduled Reports field. Possible values
are 0 - 365, in days. If you use the default value of O, SL1 will remove files older than 30 days from the populated
directory: /opt/em7/gui/ap/www/em7/libs/od_templates/populated.

TIP: If you want to adjust the default timeout of 1800 seconds (30 minutes) for running a report, navigate to
the Run Quick Report page (Reports > Run Report) for that report and click the [Edit] button. On the
Report Template Editor modal page, update the Timeout value and click [Save].

NOTE: Quick Reports run on the current appliance (the appliance on which the report user is logged into) in
a distributed SL1 stack.

WARNING: SL1 might not be able to generate reports that contain extremely large amounts of data. The
amount of data that SL1 can process when generating a report is constrained by the configured
memory limits of SL1. The upper limit of data is dependent on the number of rows, number of
columns, and the size of each field. Each report will have different data limits. For example, the
Interface Usage report is limited to 10,000 interfaces. For reports of a similar size, Sciencelogic
recommends you test to ensure that the report generates correctly with the number of data
points you require. If the report does not generate correctly, you will need to generate multiple
smaller reports. You can use the Row Count Estimate field next to the [Generate] button to
get an estimate of the number of rows that will appear in the report before SL1 generates it.

To generate a report on the Run Quick Report page:
1. Goto Run Quick Report page (Reports > Run Report).

2. Expand the appropriate category, such as Asset Management or Devices, and select the report you want to
run.

Quick Reports are listed by category. For details on defining and editing categories, see the Report
Categories section. If a Quick Report is not associated with a category, that Quick Report appears under
the "Others" category. To assign or change a category for a Quick Report, edit the Category field in the
Report Template Editor page (Reports > Management > Report Manager > create/edit).
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3. Update the fields on the input form to specify the options and data to include in the report. For more
information, see Filling Out Input Forms.

As you update the fields for this report, the Row Count Estimate field next to the [Generate] button is
updated to provide an estimate of the number of rows that will appear in this report. You can use this field
to manage the size of the generated report by adding or removing items from the report as needed. To
disable the Row Count Estimate feature, de-select the Report Size Estimation option on the Behavior
Settings page (System > Settings > Behavior). This feature is enabled by default. For more information
about how to edit the settings for this field, see "Creating a Report Template" in the Report Development
manual.

NOTE: The following reports utilize the Row Count Estimate field: Device-At-A-Glance, Device
Availability, Device Top Metrics, Device Top Utilization, Device Utilization, Interface In Use,
Interface Top Metrics, Monitored Element, and PowerPack Information.

4. Inthe Output Format drop-down at the bottom of the page, select a format in which to generate the
report. You can choose from Open Document Format (ODF) Spreadsheet (.ods), Microsoft Excel
Spreadsheet (.xlsx), Adobe Acrobat Document (.pdf), or a Web Page (.html).

5. Click the [Generate] button. The Report Generation pop-up window appears with a message that a link
to your report will be displayed when the report is created. The link will also be sent to the mailbox of the
current user.

NOTE: You can opt to not receive an email with a link to a report by going to the Account
Preferences page (Preferences > Account > Preferences) and selecting No in the Ad-hoc
Report Email Preference field.

6.  After the report is created, the Report Generation window displays a link to the report and icons that you
can click to download the report in various formats.

7. Save the report in the format you prefer and close the pop-up windows.

NOTE: You can generate default custom reports using their default inputs, or you can edit the inputs o meet
your business needs. To see a detailed description of each report, including a description and input
and output options, see the section on SciencelLogic Default Custom Reports.

Filling Out Input Forms

After you select the report to run, you must specify the input options. The input form lets you select the options and
data to include in the report.

These options vary by report. However, the following input options appear for multiple default custom reports in
SL1 and are available for use in custom reports:

Filling Out Input Forms 12



Organizations. Select the organizations that you want to include data for in the report. You can select all
organizations, individual organizations, or a grouping of organizations. Organizations contain other
entities, like users, devices, assets, and policies.

Select By. You can select the specific entities you want to include data for in the report. These options
include selecting by Org/Device, selecting by Org/Asset, and selecting by ESX Server/VM, among others.

Report Span. Some reports provide input options that specify the time span that the data on the report
should cover. These options include Daily, Weekly, or Monthly.

Device Categories. Select the device categories of the devices you want to include in the report. You can
select all device categories, individual device categories, or a grouping of device categories.

Optional Columns. Provides a list of additional, optional information to include in the report.

TIP:

As you update the fields for this report, the Row Count Estimate field next to the [Generate] button is
updated to provide an estimate of the number of rows that will appear in this report. You can use this
field to manage the size of the generated report by adding or removing items from the report as needed.
For more information about how to edit the settings for this field, see "Creating a Report Template" in the
Report Development manual.

Quick Report Example

In this example we will select the Device Availability report and fill out its input form:

1.
2.
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Go to Run Quick Report page (Reports > Run Report).

Expand the Devices category, and select the Device Availability report. The input options for the Device
Availability Quick Report appear.

For this example, select the following options:

e Device Selection. We did not select this checkbox. If this checkbox is selected, all devices in all
organizations will be included in the report and will gray out the Organizations field. This checkbox
is selected by default.

o Organizations. We selected IS_System and System. The report will include only information from
devices in these two organizations. To select multiple organizations, press [Ctrl] while selecting the
organizations.

o Select individual devices. We want our report to include all devices in the organizations we
selected above, so we did not select this checkbox. If we did select the checkbox, we could select
individual devices for the report, grouped by organization.

o Devices by Organization. This field is grayed out, since we did not check the Select individual
devices checkbox.

o Device Group Selector. By default, the All Device Groups checkbox is selected. If we wanted to
include only devices in specific device groups, we could unselect this checkbox.

o Device Categories. By default, the All Device Categories checkbox is selected. If we wanted to
include only devices in specific device categories, we could unselect this checkbox.

Quick Report Example



e Report Span. By default, Monthly is selected for the length of the report. We could also choose
from Weekly and Daily report spans.

o Starting. By default, the current month is selected. From the drop-down list we could choose a
specific month as the start date for the report. This field allows you to choose a start date that
includes the current month and any month within the last 36 months. Selecting a different Report
Span will change the options in this drop-down list.

o Duration. By default, T month is selected. We could select different durations for the report from the
drop-down list, ranging from 1 month to 36 months.

o Timezone. By default, UTC is selected. We could select a different timezone to use for date and
time values in the report. Specify the timezone by number of hours offset from UTC.

o Organizations. We selected IS_System and System. The report will include only information from
devices in these two organizations. To select multiple organizations, press [Ctrl] while selecting the
organizations.

o Select individual devices. We want our report to include all devices in the organizations we
selected above, so we did not select this checkbox. If we did select the checkbox, we could select
individual devices for the report, grouped by organization.

o Devices by Organization. This field is grayed out, since we did not check the Select individual
devices checkbox.

o Device Group Selector. By default, the All Device Groups checkbox is selected. If we wanted to
include only devices in specific device groups, we could unselect this checkbox.

o Device Categories. By default, the All Device Categories checkbox is selected. If we wanted to
include only devices in specific device categories, we could unselect this checkbox.

e Report Span. By default, Monthly is selected for the length of the report. We could also choose
from Weekly and Daily report spans.

o Starting. By default, the current month is selected. From the drop-down list we could choose a
specific month as the start date for the report. This field allows you to choose a start date that
includes the current month and any month within the last 36 months. Selecting a different Report
Span will change the options in this drop-down list.

o Duration. By default, T month is selected. We could select different durations for the report from the
drop-down list, ranging from 1 month to 36 months.

o Timezone. By default, UTC is selected. We could select a different timezone to use for date and
time values in the report. Specify the timezone by number of hours offset from UTC.

e Separated By. We selected Organization to separate the devices by the organization to which they
belong. The other options are Device Category and Device Group.

e Report Sections. By default, Both is selected. We could select a different method for how the report
will be arranged by specifying if you want the report to display Details Only or Totals Only.

o Optional Columns. By default, no optional columns are selected. We could select any available
optional columns to display on the report.
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e Output format. We selected Microsoft Excel 2007 + Spreadsheet (.xls). The report will be
generated in an OpenDocument format. The options in the drop-down list appear in every custom
report. The other options are: Web page (.html); ODF Spreadsheet (.ods); and Adobe Acrobat

Document (.pdf).

TIP: As you update the fields for this report, the Row Count Estimate field next to the
[Generate] button is updated to provide an estimate of the number of rows that will
appear in this report. For this example, the estimated number of rows is 40.

Click the [Generate] button to create the report. SL1 creates the report as a Microsoft Excel spreadsheet,
with a column for the Device Name and a column for the average Device Availability, in percent:

A B C D

.83

411
1
2 Beginning: Apr 2020
3 Span: 1 month
4 Devices: Selected Organizations
5 |Device Availability Report
6 Organization: IS_System
7 Organization: IS_System
8 Device Name Category Overall Average 2020-04-01
9 |10-64-171-130-CDB [46] Servers VMware 100.00% 100.00%
10 [10.2.9.18 [1] Pingable 100.00% 100.00%
11 |em7ao [6] System. EM7 0.00% 0.00%
12 |fh-resource-aio-130 [42] System.EM7 69.18% 69.18%
13 |st184-db01 [44] System.EM7 0.00% 0.00%
14 |Average for Organization: 1S System 53.84% 53.84%
15 |Average for Organization: IS_System 53.84% 53.84%
16 Organization: System
17 Organization: System
18 Device Name Category Overall Average 2020-04-01
19[10.20 7 31 [4] Pingable 100.00% 100.00%
20 |af-sl1-hadr-db2-31 [43] Servers Vware 0.00% 0.00%
21 |CB-8.4A10.33.205 [20] System.EM7 0.00% 0.00%
22 |CB-5.5A10.33.204 [19] System.EM7 0.00% 0.00%
23 |dl-slas-dr-db01 [21] System.EM7 0.00% 0.00%
24 |EM7-HADR-CUD [38] System.EM7 0.00% 0.00%
25 |em7-hadr-db1 [36] System.EM7 0.00% 0.00%
26 |em7-hadr-db2 [37] System.EM7 0.00% 0.00%
27 |garycoll [26] System. EM7 0.00% 0.00%
28 |garydb890 [27] System.EM7 0.00% 0.00%
29 |garymsgcall [24] System. EM7 0.00% 0.00%
30 |GLOCK-WIN-2012.LAB.GLOCK.COM [25] Servers 0.00% 0.00%
31 |jht750. jtsuruta_sciencelogic.local [13] System EM7 0.00% 0.00%
32 |jhtBxcuZ [8] System.EM7 0.00% 0.00%
33 |jj-aio-33-209 [22] System.EM7 0.00% 0.00%
34 |klim-col-253 [41] Semvers VMware 0.00% 0.00%
35 | klim-db-210 [17] System.EM7 0.00% 0.00%
36 |klim-db202 [9] System.EM7 0.00% 0.00%
37 |Mathew-SILO-AID-8-10 [7] System.EM7 0.00% 0.00%
38 |[mm-db1-33-135 [31] System.EM7 0.00% 0.00%
39 | mm-db2-33-136 [30] System.EM7 0.00% 0.00%

Data ®
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Multi-Tenancy

Input and Output for Quick Reports complies with multi-tenancy. That is, only users of type Administrator can
view options, devices, and policies for all devices. Users of type User can view options, devices, and policies for
their own organization(s) only, both when selecting options and in the generated report.

Controlling Access to Reports

To control who can open and download reports, perform the following steps:
1. Either go to the console of the Administration Portal or use SSH to access the server.
2. Login as em7admin with the appropriate password.
3. Type the following at the command line:
sudo vi /etc/nginx/conf.d/em7ngx _web ui.conf
4. Find the following line:

rewrite ~/em7/libs/od templates/populated/(.+)$ /file auth
wrapper.em7?redirect=1&match user=1? last;

where redirect=1&match user=1 is where the permissions can be changed.

5. To change the permissions, edit the following portion of the above line in one of the following ways:

« redirect=0&match_user=1. Allow only users who are logged in to EM7 and are the author of the
report o open and download the report.

« redirect=1&match_user=0. If a user enters the URL of a report in a browser session and is not
logged in to EM7, redirect the user to the EM7 login page. After login, the user can open and
download the report.

o redirect=1&match_user=1. If a user enters the URL of a report in a browser session and is not
logged in to EM7, redirect the users to the EM7 login page. After login, only the author of the report
can open or download the report.

o The default value is redirect=1&match_user=1.

NOTE: You will need to make this change on every Database Server and Administration
Portal appliance.

6. Save and quit the file (: wq)

Multi-Tenancy 16



Chapter

Scheduling Custom Reports

Overview

You can schedule a custom report to be automatically generated by the SL1 system at a specific time, either
once or on a recurring schedule. Scheduled reports can be automatically emailed to users, external contacts, or
vendors.

Use the following menu options to navigate the SL1 user interface:
« To view a pop-out list of menu options, click the menu icon [&).

« Toview a page containing all of the menu options, click the Advanced menu icon ( == ).

This chapter covers the following topics:

Viewing the List of Report Jobs .. ... 17
Creating a Report JOb .. . 18
Running a ReportJob ... ... 21
Deleting a Report Job ... .. 22
Scheduling a Report Job ... . 22
Viewing Upcoming and Archived Scheduled ReportJobs ... 25
Deleting an Archived Report ... . 26

Viewing the List of Report Jobs

You can schedule a custom report to be automatically generated by the SL1 system at a specific time, either once
or on a recurring schedule.

Scheduled reports can be automatically emailed to users, external contacts, or vendors.
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To schedule a report, you must first define and store the parameters of a report, including to whom it will be
delivered, in a Report Job. You can then schedule this Report Job (either a single instance or a recurring
instance) from the Report Scheduler page.

After a report has been scheduled, you can view a list of upcoming Report Jobs on the Scheduled Report Jobs
page. After a scheduled report has been generated, you can view a list of archived scheduled reports on the
Scheduled Report Archive page.

The Report Jobs page (Reports > Create Report > Report Jobs) displays the following about each report job:
o Report Job. Name of the report job.

o Run As. The user associated with the report. When a scheduled report uses this report job, the report will
generate as if the Run As User was running the report.

o Type. Specifies how the report will be delivered. Choices are Email & Archive or Archive.
» Recipients. The users and external contacts who will receive the report.
o Last Edited By. The user who created or last edited the report job.

o Edited On. Date the report job was lasted edited or created.

TIP: To sort the list of report jobs, click on a column heading. The list will be sorted by the column value, in
ascending order. To sort by descending order, click the column heading again. The Edited On column
sorts by descending order on the first click; to sort by ascending order, click the column heading again.

Creating a Report Job

You can define a report job in the Report Jobs page (Reports > Create Report > Report Jobs). From this page,
you can create a report job, run the report job, edit the report job, or delete the report job.

To create a report job:

1. Go to the Report Jobs page (Reports > Create Report > Report Jobs.
2. Click the [Create] button. The Report Job Editor page appears.

3. The Report Job Editor page contains fields where you can select the parameters of the report job. The
fields are:

o Job Title. Specify a title of up to 220 characters for the report job.

o Run as User. Specify the type of user to run the report as. When a scheduled report uses this report
job, the report generates as if the Run As User was running the report. This field is useful when a
system administrator, who can access all entities in all organizations, is configuring a report job for a
regular user, who is allowed to access only entities aligned with the regular user's organizations. Two
access hooks affect the behavior of the Run As User field:

Run As Org User. If this Access Hook is included in an Access Key that is aligned with your

account, the Run As User field will contain a list of users with the same primary organization
as your own. You can select one of these users to align with the generated report.

18 Creating a Report Job



Run As Any User. If this Access Hook is included in an Access Key that is aligned with your
account, you will be able to schedule report jobs as any user. The Run As User field will
contain a list of all users. You can select one of these users to align with the generated
report.

NOTE: If your user account does not include either of these Access Hooks, you can
schedule report jobs only as yourself. The Run As User field will not appear in
the Report Job Editor page. For more information on organization restrictions,
see the Access Permissions manual .

o Report Definition. Select a report from the list of all reports defined in the Report Management
page. Only report definitions to which you are allowed access will appear in this field. For more
information on selecting input options, see the Filling Out Input Forms section in Generating
Quick Reports. When you select the report, the Report Options section for that specific report
appears at the bottom of the Report Job Editor page.

NOTE: Report definitions are listed by category. For details on defining and editing
categories, see Report Categories. If a report definition is not associated with a
category, that report definition appears under the "Other" category. To assign or
change a category for a report definition, edit the Category field in the Report
Template Editor page (Reports > Management > Report Manager > create/edit).

o Report Appliance. Select the appliance on which to run the report, if more than one appliance is
available. By default the current appliance is selected. If you select "Active Database", SL1 locates the
active database server at run time and will execute the report on that database server.

« Job Recipients. Specifies the recipients for the report. Clicking in this field displays the Add
Recipients modal page, where you can select users, external contacts, and vendor contacts to
include in the Job Recipients field. To learn how to add job recipients to the report job, see Step 4,
below.

o Job Type. Specifies how the generated report will be delivered. Choices are:

Email & Archive. Report is emailed to the specified email address (in the Email To field) and
also archived on the server.

Archive. Report is stored on the server.
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« Delivery Method. Specifies the method of delivery and the output format (if applicable) for the
report. Choices are:

Inline (HTML). The generated report will be sent to the selected users in the body of an Email.

Attachment. The generated report will be sent to the selected users as an attachment to an
Email. To select this option, select one of the output formats in the Aachment section of the
drop-down list.

Link to EM7. The generated report will be made available via a direct URL. The link will be sent
to the selected users in an email. To select this option, select one of the output formats in the
Link to EM7 section of the drop-down list.

For the Aachment and Link to EM7 options, the following output formats are available:

Adobe Acrobat Document (.pdf)
Web page (.html)
Microsoft Excel 2007+ Spreadsheet (.xlsx)

Open Document Format (ODF) Spreadsheet (.ods)

NOTE: The options that can be selected in the Delivery Method field are defined in the
Delivery Method field in the Report Template Editor page for the selected
report.

¢ Report Options. The interface for the selected report appears in this pane. Select the options you
want included in the automatically generated report. These options are limited by the Access Keys
aligned with your account and the organization memberships aligned with your account.

4. You can add recipients to a report in the Add Recipients modal page. The Add Recipients modal page
allows you to select users, external contacts, and vendor contacts to include in the "To" field of the Job
recipients field.

5.  The options in the Add Recipients modal page are:

 Recipient Types. Displays checkboxes for EM7 User, External Contact, and Vendor. If a checkbox is
selected, the users in the selected contact group will appear in the Matched Recipients field.

o Search For. Select All recipients, Organization, Product, or Ticket Queue. The Matched Recipients
field will display only users in the specified group.

o Search. Enter the name of the user, external contact, or vendor you are searching for.

¢ Matched Recipients. Displays the possible recipients based on the criteria you specified in the
Recipient Types and/or Search For and/or Search fields.

6. Toadd a user, external contact, or vendor as a job recipient, select its checkbox. To select all users
displayed in the Matched Recipients field, select the checkbox next to the Action heading.

7. Click the [Add/Remove] button to add the selected users. To remove users as job recipients, de-select
users by removing the check mark and then clicking the [Add/Remove] button.
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8. Onthe Report Jobs page, click the [Save] button. The new report job will appear in the list of report jobs in
the Report Jobs page.

Running a Report Job

After you save a report job, it will appear in the Report Jobs page. You can run the report job immediately from
this page.

You can specify how many days SL1 will retain data from reports by going to the Data Retention Settings page
(System > Settings > Data Retention) and adjusting the Ad-hoc and Scheduled Reports field. Possible values
are 0 - 365, in days. If you use the default value of 0, SL1 will remove files older than 30 days from the populated
directory: /opt/em7/gui/ap/www/em7/libs/od_templates/populated.

TIP: If you want to adjust the default timeout of 1800 seconds (30 minutes) for running a report, navigate to
the Run Report page for that report and click the [Edit] button. On the Report Template Editor modal
page, update the Timeout value and click [Save].

TIP: You might find it helpful to immediately run the report job to test the parameters you selected and verify
that the report is delivered correctly.

WARNING: To avoid potential "504 Gateway Timeout" errors, Sciencelogic recommends that you only run
a report job with a schedule, instead of using the lightning bolt icon (%) to run the report job on

an ad-hoc basis. Sciencelogic recommends you run the report from the list of reports in the Run
Report entry on the Reports page.

To run a report job:
1. Gotothe Report Jobs page (Reports > Create Report > Report Jobs.

2. Find the report job you want fo run and click its lightning bolt icon (#). The Report Generation pop-up

window appears with a message that a link to your report will be displayed when the report is created. The
link will also be sent to the mailbox of the current user.

WARNING: To avoid potential timeout errors, Sciencelogic recommends that you use this option
sparingly.

NOTE: You can opt to not receive an email with a link to a report by going to the Account
Preferences page (Preferences > Account > Preferences) and selecting No in the Ad-hoc
Report Email Preference field.
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3.  Afterthe report is created, the Report Generation window displays a link to the report and icons that you
can click to download the report in various formats.

Deleting a Report Job

After you save a report job, it will appear in the Report Jobs page. You can delete the report job from this page if
necessary.

To delete a report job:
1. Goto the Report Jobs page (Reports > Create Report > Report Jobs.
Find the report job you want to delete and select its checkbox.

In the Select Action drop-down list at the bottom right of the page, select Delete Job Definition.

-

Click the [Go] button. The report job will be deleted from SL1.

Scheduling a Report Job

After a report job has been created, you can schedule the report to run automatically on the report Schedule
Manager page (Reports > Create Report > Scheduler). Scheduled reports are automatically generated by SL1
once, at a specified time, or at specified regular intervals. You can select the day and time the report job runs or
the recurrence of the report job, if necessary, and save these parameters to view, edit, enable or disable, or
delete later.

NOTE: You can also view and manage all scheduled processes from the Schedule Manager page
(Registry > Schedules > Schedule Manager). For more information, see the System Administration
manual.

Viewing the Schedule Manager
The Schedule Manager page (Reports > Create Report > Scheduler) displays the following information about
each scheduled or recurring report:
o Schedule Summary. Displays the name assigned to the scheduled process.
o Schedule Description. Displays a description of the scheduled process.

o Event ID. Displays a unique, numeric ID for the scheduled process. SL1 automatically creates this ID for
each scheduled process.

« schid. Displays a unique, numeric ID for the schedule. SL1 automatically creates this ID for each schedule.
» Context. Displays the area of SLT upon which the schedule works.

o Timezone. Displays the time zone associated with the scheduled process.

o Start Time. Displays the date and time at which the scheduled process will begin.

o Duration. Displays the duration, in minutes, which the scheduled process occurs.
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e Recurrence Interval. If applicable, displays the interval at which the scheduled process recurs.
o End Date. If applicable, displays the date and time on which the scheduled process will recur.
o Last Run. If applicable, displays the date and time the scheduled process most recently ran.

o Owner. Displays the username of the owner of the scheduled process.

o Organization. Displays the organization to which the scheduled process is assigned.

o Visibility. Displays the visibility level for the scheduled process. Possible values are "Private", "Organization",
or "World".

o Enabled. Specifies if the scheduled process is enabled. Possible values are "Yes" or "No".

To edit a scheduled or recurring report, click its wrench icon (") and update the report as needed on the
Schedule Editor modal page. For more information, see the following topic.

Defining a Scheduled or Recurring Report
You can schedule a report in SL1 from the Schedule Manager page. SL1 will automatically create the report at
the scheduled time.
To add a scheduled or recurring report to the calendar:
1. Go to the report Schedule Manager page (Reports > Create Report > Scheduler).
2. Click [Create]. The Schedule Editor page appears.
3. Onthe Schedule Editor modal page, enter values in the following fields:

Basic Settings

e Schedule Name. Type a name for the scheduled process.
e Schedule Type. Indicates the scheduled process type (such as Tickets, Reports, or Devices).

o Visibility. Select the visibility for the scheduled process. You can select one of the following:

Private. The scheduled process is visible only to the owner selected in the Owner field.

Organization. The scheduled process is visible only to the organization selected in the
Organization field.

World. The scheduled process is visible to all users.

« Organization. Select the organization to which you want to assign the scheduled process.

e Owner. Select the owner of the scheduled process. The default value is the username of the user who
created the scheduled process.

e Preserve Schedule. Select this checkbox to exclude this schedule from being pruned after expiration.

o Description. Type a description of the scheduled process.
Time Settings

« Start Time. Click in the field and select the date and time you want the scheduled process to start.

o Time Zone. Select the region or time zone for the scheduled start time.
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NOTE: If you want SL1 to automatically adjust for daylight savings time (if applicable), then you must select

a named region (such as America/New York) in the Time Zone field. If you select a specific time
zone (such as EST) or a specific time offset (such as GMT-5), then SL1 will not automatically adjust
for daylight savings time.
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e Recurrence. Select whether you want the scheduled process to occur once or on a recurring basis.

You can select one of the following:

None. The scheduled process occurs only once.

By Interval. The scheduled process recurs at a specific interval.

Every Xth day of the Week. The scheduled process occurs at a monthly interval based on a day of
the week. The day of the week displayed in this option matched the day selected in the Start Time
field. For example, if you set the Start Time to Thursday, August 5th and that day is the first
Thursday of the month, then the recurrence option will be Every 1st Thursday, and the scheduled
process will occur monthly on the first Thursday of the month.

If you select By Interval, the following additional fields appear:

« Interval. In the first field, enter a number representing the frequency of the scheduled process, then
select the time interval in the second field. Choices are Minutes, Hours, Days, Weeks, or Months. For

example:

If you specify "6 Hours", then the scheduled process recurs every six hours from the time listed in
the Start Date field.

If you specify "10 Days", then the scheduled process recurs every 10 days from the date listed in the
Start Date field.

If you specify "2 Weeks", then the scheduled process recurs every two weeks, on the same day of
the week as the Start Date.

If you specify "3 Months" the ticket recurs every three months, on the same day of the month as the
Start Date.

e Recur Until. Specifies when the scheduled process stops recurring. You can select one of the
following:

No Limit. The scheduled process recurs indefinitely until it is disabled.

Specified Date. The scheduled process recurs until a specific date and time. If you select Specified
Date, you must enter a date and time in the Last Recurrence field.

o Last Recurrence. Click in the field and select the date and time you want the scheduled process to
stop recurring.
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Action Settings

e Report Job. Select the report job to generate the report. This drop-down includes all created report
jobs in the system.

4. Click [Save].

Enabling or Disabling One or More Scheduled Reports

You can disable one or more scheduled or recurring reports from the Schedule Manager page (Reports >
Create Report > Scheduler). If you previously disabled a scheduled or recurring report, you can start it again by
enabling that report.

To disable or enable a scheduled or recurring report:
1. Goto the report Schedule Manager page (Reports > Create Report > Scheduler).
2. Select the checkbox icon for each scheduled process you want to enable or disable.
3. Click the Select Action menu and choose Enable Schedules or Disable Schedules.
4. Click the [Go] button.

TIP: You can also delete one or more scheduled or recurring reports by using the Delete Schedules option on
from the Select Action menu.

Viewing Upcoming and Archived Scheduled Report Jobs

The Scheduled Report Jobs page (Report > Create Report > Scheduled Job / Report Archive) displays a list of
all upcoming instances of scheduled report jobs. For example, if you schedule a PowerPack Information report to
run once a day, the Scheduled Report Jobs page will display the PowerPack Information scheduled report job
and its current status. This page automatically refreshes at a set interval; the default interval is 10 seconds.

NOTE: In the silo.conffile, the auto_page_refresh setting under [ADHOC REPORT IN_BATCH)] defines the
interval at which this page refreshes, as well as other settings for ad hoc batch reports. For more
information about updating the silo.contf file, see the System Administration manual.

From the Scheduled Report Jobs page, you can also access the Scheduled Report Archive page by clicking
the [Archived Job] button in the top right corner of the page. (You can click the [Scheduled Job] button to
return to the Scheduled Report Jobs page.) The Scheduled Report Archive page displays a list of all past
report jobs. For example, if you schedule a Device Availability report to run once every hour, the Scheduled
Report Archive page will display each of the Device Availability reports that have already run.

To view a report from the Scheduled Report Jobs page:

1. Go to the Scheduled Report Jobs page (Report > Create Report > Scheduled Job / Report Archive.

2. Click the [Scheduled Job] button in the top-right corner of the page. For each scheduled report job, the
Scheduled Report Jobs page displays the following information:
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e Base Report. Name of the Custom Report used in the Report Job.

e Report Job. Name of the Report Job that was used to generate the report. To edit the Report Job,
click its wrench icon (%).

« Schedule. Name assigned to the scheduled process. To edit the schedule, click its wrench icon (*).
¢ Run As. Name of the SL1 user who created the scheduled report.

o Type. Specifies how the report will be delivered. Choices are Email & Archive or Archive.
 Recipients. The SL1 users and/or external contacts who will receive the report.

o Status. The run-time status of the scheduled report. If the scheduled report is a recurring report and it
fails, the fail count per day will appear in parenthesis. Hovering over the Failed status will display the
reason for the failure.

o Edited On. Date on which the report job was created or last edited.

TIP: To sort the list of report jobs, click a column heading. The list will be sorted by the column value, in
ascending order. To sort by descending order, click the column heading again.

To view a report from the Scheduled Report Archive page:

1. Go to the Scheduled Report Jobs page (Report > Create Report > Scheduled Job / Report Archive.

2. Click the [Archived Job] button in the top-right corner of the page. The Scheduled Report Archive page
appears. For each archived report, the Scheduled Report Archive page displays the following
information:

o File Name. Name of the report instance. This name is a combination of the name of the Report Job
used fo generate the report, plus the date and time the report was generated. To download the
report, click its save icon ().

¢ Base Report. Name of the Custom Report used in the Report Job.

e Report Job. Name of the Report Job that was used to generate the report. To edit the Report Job,
click its wrench icon ().

e Ran As User. Name of the user who created the Scheduled Report.
« Archive Status. Specifies if the report is active or archived.

o Delivered Users. Number of users to whom a copy of this instance of the report was delivered. To
see a list of users this report was delivered to, click the user icon (&).

o Email Recipients. List of Email addresses to which a copy of this instance of the report was Emailed.
To see a full list of Email addresses, click the mail icon (E3).

e Report Date. Date and time the report was generated by SL1.

Deleting an Archived Report

You can delete one or more archived scheduled reports from the Scheduled Report Archive page. This is useful
for system administrators who might need to conserve disk space on their SL1 system.
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To delete one or more archived reports:

1. Goto the Scheduled Report Jobs page (Report > Create Report > Scheduled Job / Report Archive.

2. Click the [Archived Job] button in the top-right corner of the page. The Scheduled Report Archive page
appears.

3. Find the instance of a scheduled report you want to delete and select its checkbox. If you want to delete
multiple instances, select multiple checkboxes.

4. Inthe Select Action field in the lower right of the page, select one of the two options:

o Delete Archived Reports. Deletes the selected report instances only if every user the report was
delivered to has deleted the report from their Inbox. If you try to apply this option to a report instance
that has an Archived Status of "Active", SL1 will not delete the report instance.

« Delete Reports (Archived or Active). Deletes the selected report instances, regardless of whether
the report is still in the Inbox for one or more users.

NOTE: Each of the options in the Select Action field is aligned with an Access Hook, to provide granular
permissions for managing reports. Delete Archived Reports requires the Access Hook "Reports:
Archive:Prune Archived". Delete Reports (Archived or Active) requires the Access Hook
"Reports:Archive:Delete".
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Chapter

Report Development

Overview

This chapter provides an overview of how to create and manage custom reports in SL1. For comprehensive
instructions about creating and managing custom reports, see the Report Development manual.

Use the following menu options to navigate the SL1 user interface:
« To view a pop-out list of menu options, click the menu icon [&).

« Toview a page containing all of the menu options, click the Advanced menu icon ( ==+ ).

This chapter covers the following topics:

Introduction to Report Development ... . 29
Report Input Forms 29
Gluecode ... . 30
Report Output Templates ... .. 30
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Introduction to Report Development

In the Management section of the Reports page (Reports > Management), you can edit and create custom
reports. The reports you create will appear in the list of Quick Reports when running a quick report or Report
Definitions when creating a report job; you can edit an existing report to change the input options and output of
the report.

Reports include the following:

* Aninput form where you select options and data to include in the report. This is defined in the Report Input
Forms page.

* The code that specifies which input form to use, how to handle the user's input, which data to retrieve, and
which output template to use to generate the report. This is defined in the Report Template Editor modal
page.

* An output template, an .odt file that specifies the format of the generated report. This .odt file must be
imported into the Report Output Templates page.

SL1 includes many predefined reports, with pre-defined input forms, output templates, and the code that
populates and generates the report.

NOTE: You can customize the banner logo that appears in each generated report. For details, see the
Customizing User Experience manual.

For comprehensive instructions about creating and managing custom reports, see the Report Development
manual.

Report Input Forms

An input form defines the user interface for a report. The user interface for a report allows the user to select
options and data to include in the report. The Report Input Forms page (Reports > Management > Report
Input Forms) displays a list of the input forms in your SL1 system. You can edit these input forms for your business
needs, or you can create your own input forms for your reports.

An input form includes one or more components. You can include the following types of input components in an
input form:

o Static Layout Component. Provides containers for laying out the user interface, labels, and text boxes. For
example, you can use these components to keep fields together in a horizontal group.

o Form Input Component. Allows the user to specify inputs when generating an instance of the report. For
example, checkboxes and drop-down fields.

o Data Component. Allows you to include dynamic elements in the user interface for a report. These
dynamic elements can retrieve data from the database and alter input items based on criteria, including
formulas and switch statements. For example, if you select the checkbox Select individual devices, the
Devices by Organization field displays a list of devices. This behavior is defined with Data Components.
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o Custom Report Components. Allows you to define a common combination of input elements and then use
that combination of input elements in multiple report input forms, without having to construct each
combination of input elements in each input form. For example, the Organization Selector (a default
Custom Report Component included with SL1) provides options to select either the All Organization
checkbox or to select from the list of Organizations.

Gluecode

Gluecode is PHP code that is executed by the report engine when the report is generated. The gluecode must:

* Process the inputs from the Input Form.
* Moake queries to the database or use other methods to gather the required data.
» Format the data so it can be populated into the Output Template.

You can add and edit gluecode on the Report Management page (Reports > Management > Report
Manager).

Report Output Templates

An Output Template is an Open Office Spreadsheet file (.ods file) that defines the formatting and table structure
for the generated report. When developing a report, you can includes output directives in the report template to
tell the report engine which data from the gluecode to include in the report and where to place each output in the
final report.

Each default custom report has an associated output template that can be edited. You can also create your own
output template and upload it to the Report Output Templates page (Reports > Management > Report Output
Templates).

When creating or editing a report output template, do not use spaces in the template name.
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Chapter

Report Categories

Overview

This chapter defines report categories and how to manage those categories.
Use the following menu options to navigate the SL1 user interface:
« To view a pop-out list of menu options, click the menu icon [&).

« To view a page containing all of the menu options, click the Advanced menu icon ( == ).

This chapter covers the following topics:

Managing Categories ... 32
Editing @ Category ... 33
Categorizing a Report . 33
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Managing Categories

Classic dashboards, widgets, and custom reports can be associated with one or more categories. Categories are
used to arrange the following lists:

e For dashboards, categories are used to arrange the dashboard selection drop-down list on the
Dashboards page.

» For widgets, categories are used to arrange the left NavBar on the Widget Configuration modal page.

e For custom reports, categories are used o arrange the report selection drop-down list in the Run Quick
Report page and the report definition drop-down list on the Report Job Editor page.

If a dashboard, widget, or custom report is not associated with a category, that dashboard, widget, or custom
report appears in the appropriate list under the "Other" category.

A dashboard, widget, or custom report can be associated with multiple categories. If a dashboard, widget, or
custom report is associated with multiple categories, that dashboard, widget, or custom report appears in the
appropriate list multiple times, once under each category the dashboard, widget, or custom report is associated
with.

You can view, add, edit, and delete categories on the Categories page (System > Customize > Categories).
The Categories page displays the following information about each category:

o Category Name. The name of the category. This name is used when the category appears as a section
heading in a list of items.

» Category Key Words. A comma-delimited list of keywords associated with the category. These keywords
are used to match search terms when a user searches a list of items that is arranged by category.

o Dashboards. Indicates whether the category can be associated with dashboards. This field will display
either Yes or No.

o Reports. Indicates whether the category can be associated with custom reports. This field will display either
Yes or No.

o Widgets. Indicates whether the category can be associated with widget definitions. This field will display
either Yes or No.

Adding a Category

To add a category:

1. On the Categories page (System > Customize > Categories), click the add icon (*) in the bottom row of
the table. A new row is created.

2. Update the following fields in the new row:

o Category Name. Enter a name for the category. This name is used when the category appears as a
section heading in a list of items.

o Category Key Words. Enter a comma-delimited list of keywords associated with the category. These
keywords are used to match search terms when a user searches a list of items that is arranged by
category.
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e Dashboards. Select whether the category can be associated with dashboards. Your choices are Yes
or No.

e Reports. Select whether the category can be associated with custom reports. Your choices are Yes or
No.

o Widgets. Select whether the category can be associated with widget definitions. Your choices are Yes
or No.

3. Click the save icon (&) to save the new category.

Editing a Category

To edit a category, perform the following steps:

1. Go to the Categories page (System > Customize > Categories) and click the wrench icon () for the
category you want to edit. The row is displayed in edit mode.

2. Editthe values in one or more fields. For a description of each field, see the Adding a Category section.

3. Click the save icon (&) to save the category.

Deleting a Category

To delete a category, perform the following steps:

1. Go to the Categories page (System > Customize > Categories) and click the wrench icon (%) for the
category you want to delete. The row is displayed in edit mode:

2. Click the delete icon () to delete the category.

NOTE: You cannot delete the default categories that are shipped with the SL1 system.

Categorizing a Report

To categorize a report:
1. Go to the Report Management page (Reports > Management > Report Manager).

2. Select the wrench icon (*) for the report that you want to categorize. The Report Template Editor page
appears.

3. Inthe Category field, select one or more categories to associate with the report. To select multiple
categories, hold down the [Ctrl] key when you select the categories.

4. Click the [Save] button.

Editing o Category 33



Appendix

Sciencelogic Default Custom Reports

Overview

Sciencelogic provides a selection of default custom reports on the Reports > Run Report page. This appendix

will provide an overview of each default custom report, including its description, input, and output options.

To learn how to generate custom reports, see Generating Quick Reports.
To learn how to schedule a custom report, see Scheduling Custom Reports.

The following sections describe the reports in each category:

Asset Management Reports
Cloud Reports

Device Reports

Event Reports

Network Interface Reports
Service Delivery Reports
Storage Reports

System Administration Reports
Ticketing Reports

Video Reports

Virtualization Reports
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Asset Management > Asset List

This report displays a list of assets in your system. For each asset, this report displays default columns of Asset ID,
Organization, Service Status, Device, Make, Model, and Host Names.

You can customize the output of the report so that assets are grouped by organization or service status. You can
also specify one or more optional columns to include in the report.

35



36

Sciencelogic

Asset List Report
Asseat 1D Organization Saervice Status Device _ Make Model
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104}ACME IACME - Rackspace[108] |Rackspace (Cloud Services
10T1JACME [ACME - Hosted Site Performance Mofvirtual Device Content Verification
1949/ACME [Web[1974] hirtual Device Content Verification
631JACME reebitesifBE1] iirtual Device Content Verification
11595/ACME psney. newinti. edu.my]10827] (Wirtual Device (Content Verification
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The following input options are available when generating the report:

o Select By: Select the assets that will appear in the report. The following input elements appear in this
component:

° Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below. The options are:

" Org/Device. When selected, you will have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

® Org/Asset. When selected, you will have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

® £SX Server/VM. When selected, you will have the option to select all, multiple, or individual ESX
Servers, then you can optionally select specific Guest VMs on those ESX Servers.

All ltems. Select this checkbox if you want all assets in the system to be included in this report.

°

Organizations/ESX Server Select. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the assets in the organizations you select,
or only the assets associated with Guest VMs on the ESX servers you select.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o

Select individual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o

Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets
by organization, or individual guest VMs by ESX server, to include in the report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.

o Service Status. Further filters the list of assets selected in the Select By fields to include only assets with the
selected Service Status(es).

 Sort By. Sort by Selection or Service Status.
» Separate By. Group asset records by Organization/ESX Server, Service Status, Device Group, or Device.

» Optional Columns. Select from a list of optional columns to include in the report, including description,
configuration, and location options.

» Optional Device Columns. Select from a list of one or more optional device columns including Device
Class, Device Category, Latency Port, and Creation Date.

o Timezone. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Asset Management > Asset Service Expiration

This report displays a list of assets that have a service expiration attached to them. For each asset record, displays
the default columns of Organization, Expires, Make, Model, Asset ID, Service Start, Service Expiration, Service
Provider, and Description.

You can customize the output of the report to include assets without service warranties. You can also specify that
asset records be grouped by organization, and sorted by make/model or service expiration date. You can also
specify one or more optional columns to include in the report.

Sciencelogic

Asset Service Expiration Report
[~ Color Codes |Expired

[Expires in 30 days
Expires in 30 to 60 days
|Expires in 60 to 90 days
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Generated on: 20150417

The following input options are available when generating the report:
« Organizations. Specify one or more organizations or all organizations to include in the report.

e Optional Columns. Select from a list of optional columns to include in the report, such as function and
device category.

o Other Options. Allows you to set a time frame for assets with an expiration date, include assets that don't
include a service warranty, and separate assets by organization.

e Sort By. Sort the list of assets by Asset Make/Model or Service Expiration Date.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system
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Asset Management > Asset Software Licenses

This report displays a list of assets that have a software license attached to them. For each asset, this report
displays default columns of Device, Software Title, Software Version, Vendor, Serial, License, and Notes.

You can customize the output to group assets by organization and sort assets by vendor, device, or software title.
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The following input options are available when generating the report:

« Organizations. Specify one or more organizations or all organizations to include in the report.

e Sort By. Sort by Vendor, Device, or Software Title.

« Options. Separate the report into tables, with a table for each organization.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been

modified on your SL1 system.

Asset Management > Asset Software Licenses

39



Asset Management > Asset Warranty Expiration

This report displays a list of assets that have a warranty expiration attached to them. For each asset, this report
displays default columns of Organization, Expires, Make, Model, Asset ID, Function, Status, Serial, Warranty
Start, Warranty Expiration, Warranty Provider, and Description.

You can customize the output of the report to include assets without warranties. You can specify that the asset
records be grouped by organization, and sorted by make/model or service expiration date. You can also specify
one or more optional columns to include in the report.
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The following input options are available when generating the report:
« Organizations. Specify one or more organizations or all organizations to include in the report.

¢ Optional Columns. Select from a list of optional columns to include in the report, such as device category
and asset tag.

o Other Options. Allows you to display assets with a warranty expiration within a specific time span, include
assets without a warranty, and separate assets by organization.

e Sort By. Sort the report by Asset Make/Model or by Warranty Expiration Date.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Cloud > AWS Billing Report

This report displays service costs for Amazon Web Services. The report includes Total, Monthly, Quarterly, and
Annual costs.
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AWS Billing Report - Total Service Costs

Report Start Date: 2014/04
Report Duration: To present
* Billing data may be inaccurate due to missed polls.
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Generated on: 2015/04/17 07:46:56
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..s&iﬂScienceLogic

AWS Billing Report - Quarterly Costs

Generated on: 2015/04/17 07-46:56

.si.sﬂScienceLogic

AWS Billing Report - Annual Costs

Frankfurt: eu-central-1 [14444] s05 30.00 $0.00
Frankfurt: eu-central-1 [14444] EC2 20.00 $0.00

Generated on: 2015/04/17 07:46:56
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AWS Billing Report — Control

Description: AWS Billing

Report Version: 11

Generated On: 2015004117 OT:46:56
AWS Accounts: Al

Start Date: 2014/04

Duration: To present

Generated on: 2015/04/17 07:46:56
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The following input options are available when generating the report (Reports > Run
Report > Cloud > AWS Billing):

o AWS Accounts. Select the AWS Account(s) for which you want to generate the report. The All Accounts

checkbox is selected by default. De-selecting this checkbox allows you to select one or more specific
accounts for which to generate a report.

o Report Span. Select a span from one to 36 months for the report, or specify a specific starting date for the
report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Cloud > AWS Inventory Report

This report displays an inventory of AWS instance counts. The report includes the number of each kind of instance
in every zone associated with the chosen accounts. It also includes a count of each EC2 instance size in each
zone.
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Sciencelogic

AWS Inventory Report — EC2 Instance Details
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Generated on: April 17th, 2015 at 7:46am

The following input options are available when generating the report (Reports > Run Report > Others

> AWS Inventory):

 Organizations. Select the organization for which you want to generate the report. The All Organizations

checkbox is selected by default. De-selecting this checkbox allows you to select one or more specific

organizations for which to generate a report.

o AWS Accounts. Select the AWS Account(s) for which you want to generate the report. The All Accounts

checkbox is selected by default. De-selecting this checkbox allows you to select one or more specific

accounts for which to generate a report.

o Filter on EC2 Instance Config Data. Select the EC2 instances that will be included in the report based on

the configuration data reported for each EC2 instance:

» Choose up to four configuration parameters for EC2 instances.

» Foreach selected configuration parameter, enter a value to match against and select how that value

should be matched.

« Inthe Comparison Operator field, select whether an EC2 instance must match all configuration
parameters (and) or only one configuration parameter (or) to be included on the report.

o Report Options. Select the Include Terminated Instances checkbox to include all terminated instances.
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This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.

Cloud > AWS Inventory Report
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Cloud > AWS Running Config Report

This report displays the running config of all AWS instances for one to all organizations across a number of AWS
billing accounts.
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AWS Running Config Report
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The following input options are available when generating the report (Reports > Run Report > Others
> AWS Running Config):

« Organizations. Select one, multiple, or all organizations to include in the report.

°

All Organizations. This checkbox is selected by default. De-selecting this checkbox allows you to
select one or more specific organizations for the report.

> Organizations. f you unchecked the All Organizations checkbox, select one or more organizations
to include in the report.
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o AWS Accounts. Select one, multiple, or all AWS Accounts to include in the report.

o

All Accounts. This checkbox is selected by default. De-selecting this checkbox allows you to select one
or more specific AWS accounts for the report.

° Accounts. If you unchecked the All Accounts checkbox, select one or more AWS Accounts to include
in the report.

o Filter on EC2 Instance Config Data. Select the EC2 instances that will be included on the report based on
the configuration data reported for each EC2 instance:

o

Choose up to four configuration parameters for EC2 instances.

o

For each selected configuration parameter, enter a value to match against and select how that value
should be matched.

In the Comparison Operator field, select whether an EC2 instance must match all configuration
parameters (and) or only one configuration parameter (or) to be included in the report.

» Report Options. Select the Include Terminated Instances checkbox to include all terminated instances.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Devices > Blackberry: Top-N Performance Dynamic App

This report displays the collected data from the specified Dynamic Application and Presentation Obiject on each
selected device. You can customize the output of the report by selecting devices by group or organization, and
selecting the time span of the report.

The following input options are available for this report:
o Select By: Select the devices that will appear in the report. The following input elements appear in this
component:

Org/Device; Group/Device. Your selection will have an affect on the fields described below.

®  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

" Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in those organizations.

Select individual devices. Select this checkbox if you would like to select the individual Devices to
include in the report.

o Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Object field.

Collection Obijects. Select a collection object associated with the Dynamic Application.

» Categories. By default, all device categories will be included in the report. Click the Select individual
categories checkbox to select one or more device categories.

o Top-N-Selector. Select the top devices based on average performance or maximum performance.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending
point of the report.

o Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Blackberry: Top-N Report Vitals

This report displays the collected Vitals data from the specified Dynamic Application on each selected device. You
can choose to report on the top CPU, Memory, Swap, Availability, and Latency values for the selected devices.
You can further customize the output of the report by selecting devices by group and category, and selecting the
time span of the report.

The following input options are available when generating the report:

o Device Selection: Select the devices that will appear in the report. The following input elements appear in
this component:

All devices. Select this checkbox if you want all devices in the system to be included in this report.

Organizations. If the All devices checkbox is unselected, select multiple or individual Organizations.
The report will contain only the devices in the organizations you select. You can further reduce the list
of devices to include on the report by specifying devices from the organizations you select, by
selecting the Select individual items checkbox.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

Devices by Organization. If the Select individual devices checkbox is selected, you can select multiple
or a single device in the organization(s) selected about to include in the report.

» Device Group Selector. Select one, multiple, or all device groups to include in the report.
» Device Categories. Select one, multiple, or all device categories to include in the report.

o Top-N-Selector. Select the top devices based on average performance or maximum performance. Your
options include CPU, Memory, Swap, Availability, and Latency.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

o Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending
point of the report.

« Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device At-A-Glance

This report allows you to view statistics charts and data about selected devices. It includes System Vital and
Maintenance Trend charts, reports on CPU, Memory, and Swap percentage used, device availability, inbound
and outbound traffic, and scheduled and unscheduled outages, based on the time interval you specify.

You can customize the output of the report to display the device charts and reports by different time spans.

Device At A Glance
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The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

®  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

® £SX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

All ltems. Select this checkbox if you want all devices in the system to be included in this report.

Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest YMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

Select individual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets
by organization, or individual guest VMs by ESX server, to include in the report.

o Device Group Selector. Select one or multiple or all device groups to include in the report.
» Separated By. Group devices by Device Group.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Availability

This report displays a list of devices and their availability within a specified time span. For each device, this report
displays default columns of device name and a report of that device's availability.

You can customize the output of the report to display the device availability by different time spans, group devices
by organization or device category, and show the aggregate total of the device availability.

Data

Beginning: Apr 2020

Span: 1 month

Devices: All

Device Availability Report
Device [o] ization Catego Overall Average 2020-04-01

10-64-171-130-CDE [46] IS _System Servers.Viware 100.00%
10.29.16[1] I5_System Pingable 100.00%]
em7ao [6] IS_System System.EM7 0.00%
[fh-resource-aic-130 [42] 603 7%
=1184-db01 [34] 0.00%]
SAC-Test-DB-9-19 [2] 0.00%
10.20.7.31 [4] 100.00%
af-sl1-hadr-db2-31 [43 0.00%
(CB-8.4A10.33.205 [20] 0.00%
(CB-8.5A10.33.204 [19] 0.00%
dl-slas-dr-db01 [21] 0.00%
EM7-HADR-CUQ [38] 0.00%
em7-hadr-dbl [36] 0.00%|
em7-hadr-db2 [37] 0.00%|
garycoll [26] 0.00%|
garydbB90 [27] 0.00%,
garyrnsgeoll [24] 0.00%
GLOCK-WIN-2012.LAB. GLOCK.COM [25] 0.00%
ht750. jtsuruta sciencelogic.local [13] 0.00%
jhtBxcu 0.00%
li-zio-33-209 [22] 0.00%9]
Kiim-col-253 [41] 0.00%|
kiimn-db-210 [17] 0.00%
Kiimn-db202 [9] 0.00%|
Mathew-SILCFAIO-6-10 [7] 0.00%|
mm-db1-33-135 [31] 0.00%|
mm-db2-33-136 [30] 0.00%|
mm-dc-33-244 [11] 0.00%]
mm-dem-33-130 [33] 0.00%)|
[panderp-dist-cug8-discvm-79 [5] 100.00%
r-abdr-33.229 [32] 0.00%4]
SAC-PATCH-AIO-9-20 [3] 99.46%%
SL-DB-69 [10] 0.00%|
=sl1-db-812 [39] 0.00%
SI1-dc-612 [40] 0.00%
SII-mc-812 [29] 0.00%|
[fonycoll [12] 0.00%]
\vBdb1jht [18] 0.00%|
wadley-AF1 [15] 0.00%]
wadley-MC [28] 0.00%]
wadley-phc-33-223 [34] 0.00%)|
wadley-phc-33-223 [35] 0.00%)]
[WIN-HEFVEGICMBS sciencelogic.com [23] 0.00%
ym_hadr_db02 [14 0.00%]
ym_hardr_db03 [16] 0.00%|
(Overall Totals: 12.44%
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The following input options are available when generating the report:

Device Selection: Select the devices that will appear in the report. The choices are:
All devices. Select this checkbox if you want all devices in the system to be included in this report.

Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

Device Group Selector. Select one, multiple, or all device groups to include in the report.
All Device Categories. Select this checkbox if you want to include devices from all device categories in the

report.

Device Categories. Further filters the list of devices selected in the Device Selection field. Only those
devices selected in the Device Selection fields that are also from the selected device categories will
be included in the report.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.

Separated By. Group devices by Organization, Device Category, or Device Group.

Report Sections. Specify how the report will be arranged. Select whether you want the report to display
Details Only, Totals Only, or Both.

Optional Columns. Selecting the IP Address checkbox in this pane will include IP addresses in the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Devices > Device Availability (Page Per Device)

This report displays a list of devices and their availability within a specified time span. The report displays
information for each device separately. Information for each device includes the device name, discovery date,
creation date, and an availability summary for that device. A Device Availability Trend graph is also included for
each device.
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e 35 » .
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LdiScience ogIC
sese
Device Availability (Page Per Device)
Device Name: [hI055_T50,_15 [1097] [Period: JL01/2015 - 07/012015
Discovery Date: [pe0E 2015937 M [Crented Ou: 713015444 PN
Total Downtime | Total Uptime | Downtime
54 days 23 hours 30 mins [126 days 9 mins 89.62% | 3038%
Device Availahility Trend
100.00 96.84
90.00 -
80.00
70.00
60.00
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L)
E
Z 4000
30.00
20.00 -
12.33
m‘m | -
0.00
Apr, 2015 May, 2015 Jun, 2015
Date
B Availability (¥) — Period Average (%)

You can customize the output of the report to display the device availability by different time spans, or group
devices by organization or device category.

¢ Device Selection: Select the devices that will appear in the report. The choices are:

o

All devices. Select this checkbox if you want all devices in the system to be included in this report.

o

Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
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devices to include in the report by selecting devices in the Devices by Organization field.

o

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

» Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

All Device Groups. Select this checkbox if you want to include all device groups in the report.
Device Groups. If the All Device Groups checkbox is not selected, select one or more device groups.
The report will contain only the devices in the device groups you select.

o Device Categories: Select the device categories that will appear in the report. The following input elements
appear in this component:

o

All Device Categories. Select this checkbox if you want to include all device groups in the report.

o

Device Categories. If the All Device Categories checkbox is not selected, select one or more device
categories. The report will contain only the devices in the device categories you select.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device by Monitored Service

This report displays a list of devices with Windows service monitoring policies aligned with them. For each device,
this report displays default columns of Organization, Device Name, and Alert When.

You can customize the output of the report to display only specified monitored services, and to separate and sort
the report by organizations, services, device, or a combination of the three.
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Sciencelogic

Device by Monitored Service

Orgs: Selected Organizations
Services: No layout options selected

Org{gvmﬂrﬂ- ce: All

_ Organization _ vice Service i | Alert When
ACME ACME - WEB |IS 2 - WebApp [14358] |World Wide Web PublishifvWhen Stopped
ACME ACME - WEB-I1S-1 - WebApp [14360] |World Wide Web Publishifvwhen Stopped
HQ Data Center DEMO-AP-01.demo.sciencelogic.local|World Wide Web Publishif\When Stopped
HQ Data Center DEMO-SP-01 [14437) \World Wide Web PublishifWwhen Stopped
HQ Data Center DEMO-WIN-DC [13318] Windows Time \When Running
HQ Data Center DEMO-WIN-DC [13316] World Wide Web Publishif\when Stopped
HQ Data Center Demo_Exchange 2013 [14369] World Wide Web PublishifWwhen Stopped
HQ Data Center Demo_Lync 2013 [13362] World Wide Web PublishifWwhen Stopped
HQ Data Center LA-DC-01 [10677] |Microsoft Exchange Even{When Stopped
HQ Data Center LA-DC-01 [10677] |Microsoft Exchange IMAP\When Stopped
HQ Data Center LA-DC-01 [10677 |Microsoft Exchange InfordWhen Stopped
HQ Data Center LA-DC-01[10677 [Microsoft Exchange MandWhen Stopped
HQ Data Center LA-DC-01[10677 [Microsoft Exchange MTA [When Stopped
HQ Data Center LA-DC-01[10677 [Microsoft Exchange POPJWhen Stopped
HQ Data Center LA-DC-01[10677 |Microsoft Exchange Routi{\When Stopped
HQ Data Center LA-DC-01 [10677 |Microsoft Exchange Site HWhen Stopped
HQ Data Center LA-DC-01 [10677 IMicrosoft Exchange Systel\when Stopped
HQ Data Center LA-DC-01 [10677 World Wide Web Publishif\When Stopped
HQ Data Center VPM Equinix Server [10930] Weorld Wide Web Publishifvwhen Stopped
HQ Data Center WIN-DEMO-DC2.demo2.sciencelogic.]Woerld Wide Web Publishifywhen Stopped
HQ Data Center WIN-DEMO-EX2010.demo2.sciencelojWorld Wide Web Publishifywhen Stopped
HQ Data Center WIN-DEMO-MSSAL [13347] \World Wide Web PublishifWwhen Stopped
Insight LAB-W2K3-01 [1923] 1S Admin Service When Stopped
Insight LAB-W2K3-01 [1923] IMicrosoft Exchange EvenlWhen Stopped
Insight LAB-W2K3-01 [1923] [Microsoft Exchange IMAP\When Stopped
Insight LAB-W2K3-01 [1923] IMicrosoft Exchange InfordWhen Stopped
Insight LAB-W2K3-01 [1923] [Microsoft Exchange ManaWhen Stopped
Insight LAB-W2K3-01 [1923] [Microsoft Exchange MTA [When Stopped
Insight LAB-W2K3-01 [1923] [Microsoft Exchange POPJWhen Stopped
Insight LAB-W2K3-01 [1923] [Microsoft Exchange Routi{\When Stopped
Insight LAB-W2K3-01 [1923] |Microsoft Exchange Site HWhen Stopped
Insight LAB-W2K3-01 [1923] IMicrosoft Exchange Systel\When Stopped
Insight LAB-W2K3-01 [1923] World Wide Web Publishij\When Stopped
US NYC MS-2008-SPFND_0.185 [50] World Wide Web Publishif\When Stopped

Generated on: 201504417
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The following input options are available when generating the report:
» Organizations. Specify one or more organizations or all organizations to include in the report.

o Monitored Services. Select one or more monitored services to view in the report. These monitored services
will come from the organization(s) selected in the Organizations field. The report will show one table for
each service.

o Separate By. Specify whether the report will be separated by Organization and Service, Organization,
Service, or will be One Table.

o Sorted By. Specify whether you want the report sorted by Organization/Device/Service, Device/Service, or
by Service/Organization/Device.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Collector Group Summary

This report displays the devices that are aligned to a collector unit and collector group. You can select one
organization, multiple organizations, or all organizations. You can filter by Collector Group and Collector Unit,
and you can also list the Dynamic Applications aligned with a device.

A B C D
1
2 Orgs: All
3
4
5
6 |Devices on CU/CUG
7 Group 2
8 sebi-cu-18
9 Device Name Organization Dynamic Application
10 |jrodriguez-dist-cu2-10-2-4-168 [1] System Host Resource: Storage
11 |jrodriguez-dist-cu2-10-2-4-168 [1] System Host Resource: Configuration
12 |jrodriguez-dist-cu2-10-2-4-168 [1] System Host Resource: Software
13 |jrodriguez-dist-cu2-10-2-4-168 [1] System EM7: Asset Information
14 |jrodriguez-dist-cu2-10-2-4-168 [1] System EM7: Event Statistics
15 |jrodriguez-dist-cu2-10-2-4-168 [1] System Support: File System
16 |jrodriguez-dist-cu2-10-2-4-168 [1] System Support: SL1 Performance
17 |jrodriguez-dist-cu2-10-2-4-168 [1] System Support: SL1 Configuration
18 |jrodriguez-dist-cu2-10-2-4-168 [1] System Net-SNMP: CPU
19 |jrodriguez-dist-cu2-10-2-4-168 [1] System Net-SNMP: Physical Memory
20 |jrodriguez-dist-cu2-10-2-4-168 [1] System Net-SNMP: Swap
21 |us-dev2-cu3 [2] System Host Resource: Storage
22 |us-dev2-cu3 [2] System Host Resource: Configuration
23 |us-dev2-cu3 [2] System Host Resource: Software
24 |us-dev2-cu3 [2] System EM7: Asset Information
25 |us-dev2-cu3 2] System EM7: Event Statistics
26 |us-dev2-cu3 [2] System Support: File System
27 |us-dev2-cu3 [2] System Support: SL1 Performance
28 |us-dev2-cu3 [2] System Support: SL1 Configuration
29 |us-dev2-cu3 [2] System MNet-SNMP: CPU
30 |us-dev2-cu3 [2] System Net-SNMP: Physical Memoary
31 |us-devZ-cu3 [2] System Net-SNMP: Swap
32 |us-devZ-mc [9] System Host Resource: Storage
33 |us-dev2-mc [9] System Host Resource: Configuration
34 |us-dev2-mc [9] System Host Resource: Software
35 |us-dev2-mc [9] System EMT: Asset Information
36 |us-dev2-mc [9] System EM7: Event Statistics
37 |us-dev2-mc [9] System Support: File System
38 |us-devZ-mc [9] System Support: SL1 Performance
39 |us-dev2-mc [9] System Support: SL1 Configuration
40 |us-dev2-mc [9] System Net-SNMP: CPU
41 |us-dev2-mc [9] System Net-SNMP: Physical Memory
42 |us-dev2-mc [9] System Net-SNMP: Swap

The following input options are available when generating the report:
» Organizations. Specify one or more organizations or all organizations to include in the report.

o CUGs. Select one or more Collector Groups to view in the report. These Collector Groups will come from
the organizations selected in the Organizations field.

o CU:s. Select one or more Collector Units to view in the report.
» Optional. Specify if you want the report sorted by Dynamic Application.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Combo

This report displays asset information, CPU utilization, memory utilization, swap utilization, file system
information, downtime, and running processes for each selected device, interface, open port, or file system.

You can customize the output of the report and specify the type of statistics to display, and the hours to include in

the report.
. . saocson Al
ciencelogic i
sean 1 month
Hears gt Al
Device Combo Report
Device
[Microsoft | Windows Server 2012 R2 Domain 15-07-01
ce Class |Controllsr UG jcuc reation Date [10:47-56 port Sean |y
ce = [Servers Physical Device ¥ 226100118
Hardware: IntedS4 Fa i
|ATIAT COMPATIELE m&e‘fﬁnﬁ'ﬂﬂﬁm |
ice Description [65.3 (Build 8600 Multiprocessor Free)
Device Hardware
CPUs | CPU % Used RAM Size (MB’ RAM % Used 5| % Used | Availabili Latency (ms]
1] 0.40" 1 Fl 9218 2.95%)| 1.34]
Device Downtime & Start End ime
070115 10:12]
PM|07/02/15 02:02 PM| 15 hours, 49 minutes, 56 seconds|
0OT/02/15 06:52
PM, still down|
Tweek, 1 minutes. 1
Total Device Downtime: sSecond!
Interfaces
Name AdminiOper Status Type MAC State
funnel 0 Down 1 unnel Enabled
unnel_1 Down 1 U Tunnel Enabled
funnel_2 Down 1 U unnel Enabled
funnel_3 Down / U ‘Tunnel nal
pep D Down 1 U ﬁ? Enabled
ethemet_0f Up i Up Al nal
athemet_1 Upi Up etherneiCsmacd Enabled
ethemet_2 UpiUp efherneiCsmacd Tl
ehemel_3 Down | Down enemsiCsmacd Enabled
ppp_1 Dowmn [ Down Pop Enabled
Ethemet_10 Up/Up elhermnelCsmacd OETT-37800d.1 Enabled
unnel_S Down [ Down tunnel : 00:00: Enabled
Tunnel_a Down [ Down Tunnel Enabled
wnnel_6 Down [ Up tunnel Enabled
Shemel 4 Upi Up Shermeiamacd Erabled
ethemel_5 Op 7 Up etherneiCsmacd Enabled
ethemet_& Up { Up elhermnelCamacd Enabled
ethemet_7 Uo7 Up etherneiCsmacd Enabled
ehermel Do Up ehermeiCamacd Enabled
ethemet_§ Uo7 Up etherneiCsmacd Enabled
ethemet_11 Up { Up ethernetCsmacd [P R Enabled
ethemet 12 Up / Up ethern=tCsmacd 0277:37. 13 Enabled
ethemet_1. Up 7 Up ethernsiC.smacd T &l nal
Filo Systom iformation
Space
File System Size Used | Available Used %
C: 36 GB| 25 G 12 GB 66.15)
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The following input options are available when generating the report:

63

o Select By. Select the devices that will appear in the report. The following input elements appear in this

component:

Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described

below.

®  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

® Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

® FSX Server/VM. When selected, you will have the option to select all, multiple, or individual

ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

o

Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest YMs on the ESX servers you select. You can further filter the list of devices or guest VMs

by selecting the Select individual items checkbox.

Devices > Device Combo

All ltems. Select this checkbox if you want all devices in the system to be included in this report.



You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

Select individual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets
by organization, or individual guest VMs by ESX server, to include in the report.

o Device Group Selector. Select one or multiple or all device groups to include in the report.

o Statistics Type. Select by Max Hour or Averaged Hours. When gathering data for reports, SL1 averages all
the readings taken during an hour - 24 values per day. This field specifies whether the value for each day
should be the highest value of the 24 hour values or whether SL1 should average the 24 values.

o Separated By. Group devices by Organization or Device Group.

o Other Options. If the Show Hidden File Systems checkbox is selected, hidden file systems will be included in
the report.

o Report Span. Select the time span of the report. Choices are Daily, Weekly, and Monthly. Select the starting
point for the report, and the Duration for the report. Select the Hours Included. Choices are 24 hours, or
specific hours Monday - Friday. You can also select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Count

This report displays the number of devices per device category in each selected organization.This report displays
default columns of Device Class, Device Subclass, Count, and License Count. The report is divided into tables by

organization.

You can customize the output of the report to include only devices from selected organizations.

Device Count Report

Sciencelogic

Orgs: All
Lightweight Device: .1
Regular Device: 1

ACI

Device Category Device Subclass Count
MNetwork Application Cisco Systems | ACI APIC Controller 3
Metwork.Leaf Cisco Systems | Mexus Leaf 2
MNetwork. Spine Cisco Systems | Nexus Spine 2
MNetwork. Utility Cisco Systems | AC| Pod 1
Network. Utility Cisco Systems | ACI 1
Virtual.Infrastructure Cisco Systems | ACI Application Network Profild 5|
Virtual Infrastructure Cisco Systems | AC| Endpoint Group 4
Virtual.Infrastructure Cisco Systems | AC| Tenant 4
_ Organization Total: 22

Device Category Device Subclass Count
Servers Microsoft | Windows Server 2012 R2 Domain C 1
System.EM7 Sciencelogic, Inc. | OEM 1
Organization Total: 2
Grand Total: 24

Generated on: 2011 507/12

The following input options are available when generating the report:

» Organizations. Specify one or more organizations or all organizations to include in the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been

modified on your SL1 system.
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Devices > Device Outage History

From the list of selected devices, this report determines which devices have had an outage during a specified time
period. For each device that has had an outage, displays default columns of Device Name, Device Groups,
Outage Start, Outage End, and Downtime.

You can customize the output of the report to include only specific organizations or specific devices, and change
the report span. You can also specify the number of missed polls that must occur on a device before the device
will appear in the Device Outage History report.

3 .
ksl Sciencelogic gyt

Device Outage History

_ Device Name | Outage Start | Outage End
pramodb-8x-91 [3] 12/20/2019 7:00:24 AM
sebi-aio-14[1] i 12/23/2019 10:55:16 AM l 12/23/2019 11:10:18 A

Overall Totals:

Generated on: 2019/12/23 133210

The following input options are available when generating the report:
o Device Selection. Select the device(s) that will appear in the report. The following input elements appear in

this component:

° All devices. Select this checkbox if you want all devices in the system to be included in this report.
Organizations. If the All devices checkbox is unselected, select multiple or individual Organizations.

° Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

Devices by Organization. Select one or multiple devices by organization to include in the report.

o Device Group Selector. Select one, multiple, or all device groups to include in the report.

e Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.

o Separated By. Group the report by Organization, Device Group, or Device.

o Report Sections. Specify how the report will be arranged. Select whether you want the report to display
Details Only, Totals Only, or Both.

Missed Polls Required. Select the number of missed polls that must occur on a device before the device
will appear in the Device Outage History report.
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This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Devices > Device Outage Events History

This report shows a list of device outages using the events table instead of the logs table as in the Device Outage
report.

From the list of selected devices, this report determines which devices have had an outage during a specified time
period. For each device that has had an outage, displays default columns of Device Name, Device Groups,
Outage Start, Outage End, and Downtime.

You can customize the output of the report to include only specific organizations or specific devices, and change
the report span. You can also specify the number of missed polls that must occur on a device before the device
will appear in the Device Outage History report.

A B
:
i Scl Loqi
" a8e
sissoclence OgIC
L] L] .
Device Outaie Hlstoi
Device Name Outage Star
priya-aio-21 09/18/2021 1:59:19
priya-aio-21 09/20/2021 9:29:25
Exceptions-AlO-23 09/20/2021 9:29:25
10-2-15-99 09/18/2021 1:59:19
10-2-15-99 09/20/2021 9:29:25

Sum for Organization: (hone)
Overall Totals:

The following input options are available when generating the report:

o Device Selection. Select the device(s) that will appear in the report. The following input elements appear in
this component:

All devices. Select this checkbox if you want all devices in the system to be included in this report.
Organizations. If the All devices checkbox is unselected, select multiple or individual Organizations.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

Devices by Organization. Select one or multiple devices by organization to include in the report.
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» Device Group Selector. Select one, multiple, or all device groups to include in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.

o Separated By. Group the report by Organization, Device Group, or Device.

» Report Sections. Specify how the report will be arranged. Select whether you want the report to display
Details Only, Totals Only, or Both.

Missed Polls Required. Select the number of missed polls that must occur on a device before the device
will appear in the Device Outage History report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Devices > Device Threshold

This report displays the threshold information for devices in your system. For each device, this report displays
default columns of Device Groups, Device, CPU, Memory, Swap, Data Retention, Log Retention, and Latency.

You can customize the output for the report to include only devices in specific organizations or only specific
devices. You can also specify that devices are grouped by organization into separate tables, and that the report
include the actual usage value for each threshold for each device.

L Sciencelogic

Organization: ACME

Device CPU Memory Swap Daily Datn Retention Log Refenti
Threshold Actual Threshold Actual Threshold Actual Days Number of Re|
[ACME - DE M5SQL 2 0.00%] 43.02%| 34.01%|
[ACME - DE-Ms QL 0.03%] 36.48%] 29.34%|
[ACME - Edge Rourar [151] 383
[ACME - EqualLogic iSCSI ¥AS [1211] 383
Sira Parformance Monitering - 265
33.23%) 30.04%] 0.00%)
33.21%) 30.04%] 0.00%]
33.51%) 30.04%] 0.00%|
40.56%]
2,000 48.13%] 363
0.00%] 383
38
0,00 30.04%] 0.00%] 353
33.408) 73.00%] 0.00%] 353
0.00%] 30.04%] 0.00%] 385
33.43%) 30.04%] 0.00%| 383
0.20%) 22.00%] 10.30%) 383
363
30.30%) 32.18%] 16.01%| 363
1.00%| 0.00%|

The following input options are available when generating the report:
« All Devices. If you select this checkbox, all devices will be displayed in the report. If you unselect this

checkbox, you will have the following options:

° Organizations. Select one or more organizations for which to view device thresholds.

> Select individual devices. If the All Devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

° Devices by Organization. If the select individual devices checkbox is selected, this field is available.
You can select one or more devices in this field to include in the report. The report will search for
outages among the device(s) specified in this field.

o Options. Select whether to include the actual usage values.
o Separated By. Group devices by Organization or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Devices > Device Top Metrics

This report displays the Device Leaderboard with the default columns Rank, Organization, Device, CPU % Peak,
CPU % Avg.

.
. .
2 5 L Bogesing: Jan 2015
: cienceLogic e mres
Device Top Metrics Report
Rank [5] | Device CPU % Peal CPU % A Mem % Peal Mem % A Latms Peak | Lat ms Avg
A TapiE3 ] 0% 00 00 TO0%|
AC 173.36. 21046 [2 0% 120.58m 43.30ms 100%]
AC Spinez [0] 0% 00m: 00ms 100%|
AC Leaft [2] 0% 00m: 00ms 100%]
AT mmERG [Z0] 0% 00 00ms T00%|
AC picZ [] 0% 00! 00ms 100%|
AC detault [22] 0% 00m: 00ms 100%|
AT apict [8] 0% 00m: 00ms T00%]
GAC pod-1[3] _ 0% 00m: 00ms 100%|
10[System lem7_ao [677] 36.24 18.72%| T3 &3 250.06m: T2ms| 100%)
AC Spine1 [10] 0% 00m: 00ms 100%|
AT Teaf? [5] 0% 00m: 00ms T00%|
AC arnmid g [15] 0% 00m: 00ms 0.05%)
AC coTestihL4L7Services [18] 0% 00 00ms 0.55%)
AC coSimpleApp [1 0% 00m: 00ms 59.55%)
AC SecondEPG [21] 0% 00m: 00ms 00855
AC S0EPG [23] 0% 00! 00ms 00.83%)
AC access [16] 0% 00m: 00ms 03.85%)
G{ACH idetault 1B| 0%| 00ms) 00ms; 83.71%]|
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AACI[T access [16] %) 0.00ms]
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AC] [vrnmibdgerit [15] 0%| 00ms) 00ms] 100%| 589 98%)|
AT apicZ [] _ 0% 00| 00ms T00%| T00%|
AC defauit [22] 0% 00| 00ms 100%| 100%|
AC LeoSimpleApp [17] 0% 00ms| 00ms 100%| 0.95%)
AC apic [3] 0% 00rms| 00ms 100%| 100%]
AC lpod-1[3] _ 0% 00| 00ms 100%| 100%|
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AC Spine [10] 0% 00| 00ms 100%| 100%|
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| Rank Organkzation Device CPU% lem ms ms wall % Av
1 tem lem? a0 A 15| 12ms) 1i
T CPU % Peak | CPU % Avg _ Peak | Mem % Avg | Swap % Poak | Swap % Avg | Latms Peak | Latms Avg | Avall % Peak
| 35.24%) 18.72%) | £3.43%] 0% 0% 250.06ms 0.12ms T00%|
[ CPU% Pe
T LR
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The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

° Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

®  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

® Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

® FSX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.
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All ltems. Select this checkbox if you want all devices in the system to be included in this report.

Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest YMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

Select individual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets
by organization, or individual guest VMs by ESX server, to include in the report.

o Device Group Selector. Select one, multiple, or all device groups to include in the report.

o Device Selection Options. Select All; Auto-select using the specified filters (below) in the Metrics and
Minimum Value Filters section; or Auto-select a specific number by their rank, which allows you to use
drop-down menus to select the bottom or top 10-1000 devices.

o Metrics and Minimum Value Filters. Allows you to select which metrics you wish to display in the report.
CPU Utilization is the default selection, however you have the option to keep or remove CPU Utilization,
and add Memory, Swap, Availability, or Latency. If you have selected Auto-select using the specified filters
(below) in the Device Selection Options section, you can specify a value for a filter that all devices in the
report must exceed using the drop-down menus.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report.

o Separated By. Select the checkbox for Device Group if you wish to separate data according to device
group.
This description covers version 1 of this report as shipped by Sciencelogic. This report might have been modified
on your SL1 system.

Devices > Device Top Metrics 72



Devices > Device Top Utilization

This report displays the devices with the highest utilization of CPU, Physical Memory, and Virtual Memory. This

repo

rt can be generated as:

A'"Top N" report, where you select a utilization statistic (CPU, Memory, or Swap) and the number of devices
to include on the report. The devices that will be included in the report are those with the highest values for
the specified utilization statistic. For each device included in the report, the report displays default columns
of Rank, Organization, Device, CPU % Peak, CPU % Average, Memory % Peak, Memory % Average, Swap
% Peak, and Swap % Average.

A'"Threshold" report, where you select a percentage threshold for CPU utilization, Memory utilization, and
Swap utilization. The report will include a table for each utilization statistic. Each table includes the devices
that have a peak percentage value that exceeds the specified threshold for that utilization statistic. For each
device included in the report, the report displays default columns of Rank; Organization; Device; CPU,
Memory, or Swap % Peak; and CPU, Memory, or Swap % Average.

You can customize the output of the report to limit which devices will be evaluated for inclusion in the report. You
can also specify the time span of information to include in the report.

Beginning: Jan 2015

Span: § months
Devices: All
Device Top Utilization
Top 10 Average Prc Utilization
Rank Organization Device CPU % Peak | CPU% Avg | MEM % Peak | MEM % Avg | SWAP % Peak | SWAP % Avg

1[System [0] em7_ao [1111] 99,57 22.81] 99.47 72.65] 4 24.25|
I[TCP 3] em7-IbLit [4] 5291 3383 92.75 92.75| 0 0
3[System [0] em7_723_db [1066] 7428 33.55 4853 44.1] 0 0|
A[TCP [3] MOSS_ISO_DB [1100] 76.1] 226 7.45 54.07 49| 10.28
5[TCP 3] em7_73cu2_latest [1064] 581 1.05 9451 72.82] 43 29.26|
B[TCP [3] em7_ao [1067) 9117 19.6 98.89 66.06] 25 3.86|
7|System [0 CUCMS9-01_10.64.160.10 [1227 1659 15.95 2319 16.68]
g|System [0 CUCM9-03_10.64.160.12 [1224] 16.86 1574 20.39 13.65]
9|System [0 CUCMS-02_10.64.160.11 [1225] 1557 14.6) 18.99 13.15]

10[System [0 CXN9-01_10.64.160.14 [1228] 14.99 13.71 21.99 16.84]

Generated on: 201507/12 19:47:33

Device Top Utilization

Begiming: Oct 2014

Sciencelogic e

Peak iC Utilization Above 80% sorted by Averac |
Rank [s] vice Cl eal vg -‘m Peak | MEM % Avg | SWAP % Peak | SWAP % Avg
1|HQ Data Center [0] LAB-CUCM-5 [1933] 12 12| 99| QEI 1 1]
2|HQ Data Center [0] RTR-2900XL [1913] 100| 93.25]
3HQ Data Center [0] it-esxi-demo3.sciencelogic.local [14080) 34.49 30.72] 91.54 B89.55]
4HQ Data Center [0] IN-DEMO-EXZ2010.demo2 .sciencelogi 79 2.19] 97| 81.63] 61 51.72|
5|Customer A Video [194] Endpoint - Polycom HDX 7000 [1057] 99.62| 51.7] 98.95] BO.8] 0| [
6|HQ Data Center [0] [355.State [1902] 80| 77.66]
7HQ Data Center [0] DEMO-SP-01 [14437] 100| 35.57 97| 75.96 88 75.02)
8/HQ Data Center [0] em7_cu [12610] 3.73 1.65| 90.17| 7449 35 4.29
9HQ Data Center [0] em7_preview_col [12603] 99.83 14.4] 99.38| 69.56] 0| [1]
10{HQ Data Center [0] CXN10-01 [14550] 97, 26.04] B4 62.1] 50| 39.73
11/HQ Data Center [0] [demo-hyperv [13357] 99 15.46 BO| 60.06! 70| 52.29
12[ACME [10] [ACME - DB MSSOL 2 - WebApp [14362 47| 18.54] 98| 5247 65 403
13[HQ Data Center [0] DEMO-SQL-01.demo.sciencelogic.local 93| 2.72] 98| 5148 8| 4887
14{HQ Data Center [0] LAB-JUN-M10 [1898] 80| 55.36| B5| 46.39
15{HQ Data Center [0] DEMO-WIN-DC [13316] 101 17.94] 99| 40.29 89 3451
16{HQ Data Center [0] DEMO-AP-01.demo.sciencelogic.local | 96, 0.96] 97| 34.8] 78 28.9]
17|SILO [16] Ubun.53.210 [13039] 100 99.97 81.99| 17.22
18/SILO [16] in_3_Load 53.217 [13015] 38.71] 0.04 B?.4§| 9.01]
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The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

®  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

® £SX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

All ltems. Select this checkbox if you want all devices in the system to be included in this report.

Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest YMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

Select individual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets
by organization, or individual guest VMs by ESX server, to include in the report.

o Device Group Selector. Select one or multiple or all device groups to include in the report.
» Report Type. You can choose to include all devices that match the specified thresholds or you can choose

to include the devices that are top users of CPU, memory, or swap space.

If you select Threshold, you can then specify the values for CPU Threshold, Memory Threshold, and
Swap Threshold. The values range from 0% to 95%. The report will include separate tables for CPU,
Memory, and Swap and include devices that have met or exceeded the threshold.

If you want to select a number of devices, choices range from top 10 to Top 100. Specify the top
number of devices to display in the report, then select the utilization statistic (CPU, Memory, or Swap)
that will be used to determine which devices will be included in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.

o Separated By. Group devices by Device Group.
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This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Devices > Device Uptime

This report displays device uptime for devices in the system. For each selected device, the report displays default
columns of Device, Uptime, Up Since, Timeticks, and Last Polled.

You can customize the output of the report to include only devices in selected organizations and to sort devices by
organization and device or agent system uptime.

L] L]

Sciencelogic =
Orgar

Device Uptime Report
— ﬁ -
Device Uptime Up Since Timeticks
fem7-lb1 it [4] 10 months, 3 weeks, 1 day, 7 hours, 35 minutes 2014-08-24 12:08:11 278481
1 2 days, 20 hours, 35 minutes 2015-07-09 23:09:40 24640
MOSS_1S50_AP [1098] |3 weeks_1 day, 1 houwr, 23 minutes 2015-05-13 15:21:24 19058
MOSS_I50_CU [1089] 13 weeks, 1 day, 1 hour, 23 minules 2015-05-13 15:21:46 19057
MOSS_IS0_IS [1087] 3 weeks, 1 day, 1 howr, Z3 minufes 2015-05-13 15:21:12 19058
MOSS IS0 _MC [1096] E weeks, 1 day, 1 hour, 23 minuies (2015-05-13 15:21:34 19058
WIN-2012-22 DOCS.LOCAL [74] |2 months, 3 weeks, & days, B hours, O minutes 50150311 14:10:00 74525

The following input options are available when generating the report:

Organizations. Specify one or more organizations or all organizations to include in the report.
Sort By. Sort the report by Organization and Device or Agent System Uptime (the uptime collected during
availability collection).

Options. Select whether to create separate tables for each organization, display all devices, or display only

devices restarted within a specified timeframe.

Timezone. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Utilization

This report displays an overview of device utilization for devices in a system. For each device included in the
report, the report displays default columns of Organization, Device Category, Device Groups, Device, CPUs,
CPU %, RAM, RAM %, Swap, Swap %, and File System Utilization.

You can customize the output to include the statistics based on peak or average utilization, include separate rows
for each file system on a device, and what percentage threshold a device must exceed to be included on the
report.

L2 1 2 ]
e
sen
e

Sciencelogic

Device Utilization Report

Organization Device Category Device CPUs CPU % RAM RAM %

TCP Metwork Apphication em7-IbLlit [4] 2 33.48| 4 GB 927"
TCP System.EMT em7_ao [1067] Fa 19.62 4 GB G481
TCP System.EMT MOSS IS0 AP [1098] 2 1] 4 GEj {
TCP System.EMT MOSS IS0 CU [1099] 2 0 4 GB !
TCP System.EM7 MOSS_ISO_IS [1007] 2 [1] 4 GEj {
[TCP System.EMT MOSS_ISO_MC [L096] Fa [1] 6 GB (
[TCP Senvers [WIN-2012-22.D0CS5. LOCAL [74) 2 1] 1 GE {
" Motes on the Report Statistics - Maximum Hourly Average Palled Values |
Wl values on this report are calculated from samples polled from each device every 5 minutes. Values are collected 24 Hours every day. The average of the polied
whether daily, weekly, or monthly, the maximum value from all of the hourly averages is selected. If data is missed during any polling cyche, the missing value is no
[ Phrysical memary values are not supported by Windows NT, Windows 2000, and Nevell operating systems.

Genormed on: JIS0FNT 18se

The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

° Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

= Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

® FSX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

o

All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o

Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
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or only Guest YMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

Select individual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets
by organization, or individual guest VMs by ESX server, to include in the report.

o Device Group Selector. Select one or multiple or all device groups to include in the report.

o Device Categories. Further filters the list of devices specified in the Select By field by Device Category. Only
devices specified in the selected device categories will be included in the report.

o Report Span. Select the time span of the report. Choices are Daily, Weekly, and Monthly. Select the starting
point for the report, and the Duration for the report. Select the Hours Included. Choices are 24 hours, or
specific hours Monday - Friday.

o Statistics Type. Select whether the usage statistics displayed on the report should be the maximum values,
minimum values, or average values. When gathering data for reports, SL1 averages all the readings taken
during an hour - 24 values per day. This field specifies whether the value for each day should be the highest
value of the 24 hour values, the lowest value of the 24 hour values, or whether SL1 should average the 24
hour values.

o File System Output. Select whether file system usage information should be condensed into one cell;
displayed with multiple columns for file system name, usage percent, used in GB and size in GB; or not
included in the report.

o Show Only. Select a percentage. Devices with a percentage utilization equal or higher than the specified
percentage will be included in the report. Select the Show Hidden File Systems checkbox to include
hidden file systems in the report.

o Separated By. Group the devices into tables, based on Organization, Device Category, and/or Device
Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.

Devices > Device Utilization 78



Devices > Device Utilization by Device Group

This report displays device utilization by device group. For each device, the report displays default columns of
Device, Organization, CPUs, CPU %, RAM, RAM %, Swap, Swap %, and File System Utilization. By default,
devices are grouped by device group.

You can customize the output of the report to display the statistics based on peak or average utilization. You can
also include information about each file system on a device, and specify what percentage threshold a device must
exceed to be included on the report.

Begirning: Mar 2015
Sparc 3 months

Sciencelogic = J—

Fle Sysums: >=

Device Utilization by Device Group

CPUs CPU % RAM RAM®% | Swap | Swap% File Utilization
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The following input options are available when generating the report:
o Device Group Selector. Select one or multiple or all device groups to include in the report.

o Device Categories. Further filters the list of devices specified in the Select By field by Device Category. Only
devices specified in the selected device categories will be included in the report.

« Statistics Type. Select whether the usage statistics displayed on the report should be the peak (maximum) or
average values. When gathering data for reports, SL1 averages all the readings taken during an hour - 24
values per day. This field specifies whether the value for each day should be the highest value of the 24 hour
values or whether SL1 should average the 24 values.
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« File System output. Select whether file system usage information should be condensed into One Cell;
displayed with multiple columns for file system name, usage percent, used in GB and size in GB; or not
included in the report.

o Show Only. Select a percentage. Devices with a percentage utilization equal or higher than the specified
percentage will be included in the report.

o Separate By. Groups the devices into tables, based on Device Group and/or Device Category, or neither.

o Report Span. Select the time span of the report. Choices are Daily, Weekly, and Monthly. Select the starting
point for the report, and the Duration for the report. Select the Hours Included. Choices are 24 hours, or
specific hours Monday - Friday. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Devices > Device Utilization Chart

For each selected device, this report displays a graph of CPU, Memory, and Swap usage.

You can customize the output of the report to include charts only for specific devices, and separate the charts by
organization. By default, utilization charts for all devices in the system will be displayed.
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The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

®  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

® £SX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

All ltems. Select this checkbox if you want all devices in the system to be included in this report.

Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest YMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

Select individual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets
by organization, or individual guest VMs by ESX server, to include in the report.

o Device Group Selector. Select one or multiple or all device groups to include in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.

o Separated By. If selected, the devices will be grouped by Organization or Device Group.

This description covers version 1.2 of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Vitals Thresholds

This report displays the thresholds that have been set for the following vitals: latency, CPU utilization, memory

utilization, swap utilization, and file system utilization. For each device, this report displays the organization
name, device name, and threshold information.

You can customize the output for the report to include only devices in specific organizations or only specific

devices. You can also specify that devices are grouped by organization into separate tables, and that the report

include the actual usage value for each threshold for each device.

Thresholds
. EE S . L . Oréy ouericden teesiics: Yes
zitoclenceLogic e fesysers: No
Device Vitals Thresholds
Organization: ACME
ACME - DB MSSQL 2 - WebApp [14362]
Dynamic Apps Threshold Dynamic App Current Value Pol Rate Actual
Swap Memory Ulizssion High Host Resource: Memary [8] F 5 a0

System Latency fms)
1500
System Latency fms)
1500
System Latency fms)
1500
System Latency {ms)
1500
System Latency {ms)

The following input options are available when generating the report:

o All Devices. If you select this checkbox, all devices with device-level thresholds will be displayed in the
report. If you deselect this checkbox, you will have the following options:

o

Organizations. Select one or more organizations for which to view device thresholds.

> Select individual devices. If the All Devices checkbox is unselected, the Select individual devices

checkbox is available. Select this checkbox if you would like to select the individual devices to include

in the report.
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Devices by Organization. If the select individual devices checkbox is selected, this field is available.
You can select one or more devices in this field to include in the report. The report will search for
outages among the device(s) specified in this field.

o Options. Select whether to include the actual usage values (default), show only overridden thresholds
(default), show hidden file systems, or to show global thresholds.

» Separated By. Group devices by Organization (selected by default).

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

85 Devices > Device Vitals Thresholds



Devices > Dynamic App Alerts

This report displays a list of Dynamic Applications alerts, including information on associated event policies. For
each alert, the report displays default columns of Dynamic Application, APP GUID, Alert, Alert App GUID, Alert

APP ID, Alert Formula, Event, Event App GUID, App ID, and Alert.

You can customize the output of the report to include only alerts associated with specific Dynamic Applications.

You can also specify which associated events are included in the report.

Dynamic Application Design Report
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The following input options are available when generating the report:

o Select Dynamic Applications. Select all Dynamic Application, or select one or more Dynamic Applications

from the list. Alerts from each selected Dynamic Application will be included in the report.

¢ Report Options. Specify whether or not the report will show all events aligned with alerts, whether or not

orphaned events are shown, and whether or not all alerts are shown.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been

modified on your SL1 system.

Devices > Dynamic App Alerts
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Devices > Dynamic App Collection

This report displays the collection status for Dynamic Applications on their subscriber devices. The report includes
information on each collection object on each subscriber device, including if each collection object has been
found on the device and if collection is active. For each instance of the Dynamic Application, the report displays
default columns of Application, Device, Object, Found, and Collecting.

You can customize the output of the report so that only devices in specific organizations are included in the
report. You can also specify that only objects that have specific Found and Collecting values will be included in
the report.
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Dynamic Application Collection Report
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The following input options are available when generating the report:
¢ Organizations. Specify one or more organizations or all organizations to include in the report.

¢ Obijects Found. Select if only found objects will be displayed, only objects not found will be displayed, or
objects with either status will be displayed
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o Collecting. Select if only objects currently collecting will be displayed, only objects not currently being
collected will be displayed, or objects with either status will be displayed.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.

Devices > Dynamic App Collection
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Devices > Monitored Elements

For each selected device, this report displays a list of aligned Dynamic Applications and monitoring policies.

For each Content Verification policy, the report displays columns for Monitored Element, Name, URL, Port, and
Expression.

For each Domain Monitor, the report displays columns for Monitored Element, Domain Name, Name server,
Record Type, and Result Match.

For each Dynamic Application, the report displays columns for Monitored Element, Dynamic App Name, App
Type, Poll Interval, and Collection Method.

For each Email Transaction Monitor, the report displays columns for Monitored Element, Name, Email To
Address, Timeout, and Message Body.

For each Monitored Process, the report displays columns for Monitored Element, Process Name, Running,
Monitoring, and Alert When.

For each Monitored Service, the report displays columns for Monitored Element, Service Name, Running,
Monitored, and Alert When.

For each Port Monitor, the report displays columns for Monitored Element, IP, Port, Procotol, and Critical Poll.

For each SOAP-XML Monitor, the report displays columns for Monitored Element, Policy Name, URL, Expression
Check 1, and Expression Check 2.

For each SSL Certificate, the report displays columns for Monitored Element, Cert ID, Certificate Organization,
Common Name, and Expiration Date.
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The following input options are available when generating the report:
o Device Selection: Select the devices that will appear in the report. The following input elements appear in

this component:

All devices. Select this checkbox if you want all devices in the system to be included in this report.

Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices by selecting the Select individual items checkbox.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

Devices by Organization. If the Select individual devices checkbox is selected, you can select one or
more devices (in the organization(s) selected in the Organizations field) to include in the report.

o Device Group Selector. Select one or multiple or all device groups to include in the report.
o Timezone. Select a time zone for the report.
o Separated By. Group elements by Organization and/or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Devices > Monitored Services

For each selected device, displays a list of discovered Windows Services and system processes. For each
Windows service and system process, the report displays default columns of Service/Process Name, Running,

Monitored, and Alert When.

You can customize the output of the report to show only services and processes for which a monitoring policy has
been set up, only services and processes that are not monitored, or all services and processes.

Devices > Monitored Services
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Monitored Services

Sciencelogic

Splection: Selected

The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this

component:

°> Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described

below.
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= Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

All ltems. Select this checkbox if you want all devices in the system to be included in this report.

Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest YMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o

Select individual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets
by organization, or individual guest VMs by ESX server, to include in the report.

o Device Group Selector. Select one or multiple or all device groups to include in the report.

o Show. Include all services and processes, monitored services and processes only, or only services and
processes that are not monitored.

o Separated By. Group asset records by Organization and/or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Devices > Performance Multi Object/Device Table

This report displays the collected data from the specified Dynamic Application on each selected device. The first
report, Sheet 1: Source Data, displays organization or group, device, date, and the specified collection objects.

The second report, Sheet 2: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Collection Objects, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by group or organization, and selecting the time
span of the report.

Sciencelogic
Dynamic Application Performance Report
Organization Device Date Idle CPU Time 10 Wait CPU Time Nice CPU Time System CPU Time User CPU Time

System CTM1[5 2015-07-22 15:10 110871883 7546824 7503411 7608285 4802811
System CTML 5 2015-07-22 15:05 110870381 7545170 7501387 7606376 4801820
System CTM1 [5 2015-07-22 15:00 110868323 7543475 7589733 7604432 4801019
System CTM1 [5, 2015-07-22 14:55 110866499 7541779 7588332 7602400 4800197
System CTM1 [5, 2015-07-22 14:50 110864637 7540096 7586687 7600453 4799159
System CTM1 [5 2015-07-22 14:45 110863046 7538742 7585499 7599186 4798600
System CTMi 5 2015-07-22 14:40 110861359 7536937 7583684 7597170 4797439
System CTM1 [5 2015-07-22 14:35 110859544 7535493 7581857 7595290 4796556
System CTM1 [5 2015-07-22 14:30 110857721 7533690 7579821 7593222 4795549
System CTM1 [5, 2015-07-22 14:25 110856237 7532020 7578193 7591582 4794692
System CTM1 [5 2015-07-22 14:20 110854604 7530419 7576622 7589813 4793680
System CTML L5 2015-07-22 14:15 110853065 7528816 7575038 7587997 4792859
System CTMITE 3015-07-22 14:10 ii0gsiie7 7527289 7573054 7586334, 4791696
System CTM1 [5 2015-07-22 14:05 110849754 7525857 7571140 7584809 4790827
System CTM1 [5, 2015-07-22 14:00 110847702 7523855 7569238 7582973 4789811
System CTM1 [5 2015-07-22 13:55 110846648 7522591 7568346 7581852 4789248
System CTM1 [5 2015-07-22 13:50 110844781 7520590 7566429 7580100 4788225
System CTML L5 2015-07-22 13:45 110843665 7519398 7565004 7578551 4787416
System CTM1 [5 2015-07-22 13:40 110841984 7517845 7563447 7577009 4786716
System CTM1 [5 2015-07-22 13:35 110839835 7516144 7561304 7575034 4785653
System CTM1 [5, 2015-07-22 13:30 110837892 7514447 7559586 7573496 4784718
System CTM1 [5 2015-07-22 13:25 110835969 7512413 7557979 7571899 4783866
System CTMi 5 2015-07-22 13:20 110833683 7510205 7555602 7560567 4782806
System CTM1 [5 2015-07-22 13:15 110832302 7509161 7554272 7568268 4782316
System CTM1 [5 2015-07-22 13:10 110830450 7507116 7552426 7566652 4781521
System CTM1 [5, 2015-07-22 13:05 110828511 7505220 7550526 7564507 4780234
System CTM1 [5 2015-07-22 13:00 110826723 7503609 7548996 7562957 4779344
System CTM1 [5 2015-07-22 12:55 110824850 7501948 7547351 7560984 4778437
System CTMI[5 2015-07-22 12:50 110822772 7499932 7545618 7558752 4777340

The following input options are available for this report:

 Selected By: Select the devices that will appear in the report. The following input elements appear in this

component:

o

Org/Device; Group/Device. Your selection will have an affect on the fields described below.

®  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

® Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

Devices > Performance Multi Object/Device Table
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You can further reduce the list of devices to include on the report. Depending on your selection in
the Org/Device;Group/Device; radio buttons, you can select specific devices from the
organizations or device groups you selected in the Organizations/Groups list. Use the following
fields if you want to select individual items:

Select individual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application
field. You can only select devices that are aligned to the selected Dynamic Application.

Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Collection Objects and Select Individual Devices fields.

Collection Objects. Select one, multiple, or all collection objects associated with the Dynamic Application.

Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox to select one or more device categories.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending
point of the report.

Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Performance Multi-Device

This report displays the collected data from one presentation object from a selected Dynamic Application on one
or more selected devices. If you select a time span of one day, the report displays raw data. If you select a weekly

or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a single chart. The single chart displays the value of the single
presentation object on each selected device. The chart displays a single line for each device. For presentation
objects that return multiple values (indexes), you must specify an instance normalization so that the chart will
contain only one line per device.

The second report, Sheet 2: Source, displays a single table for all selected devices. The table displays a column
for each device and a row for each time interval. If you selected a time span of one day, the report displays raw
data, at the interval at which it was collected. If you selected a weekly or monthly time span, the report displays
normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the
list of devices by device category, selecting the time span of the report, specifying the data normalization
(average, sum, minimum, maximum), and instance normalization.

Devices > Performance Multi-Device
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The following input options are available for this report:

o Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Objectand Selected By fields.

o Presentation Object. Select one presentation object from the list of presentation objects in the selected
Dynamic Application.

o Selected By: Select the devices that will appear in the report. The following input elements appear in this
component:

o

Group by Organization; Group by Device Class. Specifies how you want devices to appear in the list
of devices in the selection field and in the report.

" Group by Organization. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

" Group by Device Class. When selected, you have the option to select all, multiple, or individual
device groups, then you can optionally select specific devices in the device classes(s).

o Categories. To select individual categories to include in the report, select the Select individual categories
checkbox, and select the desired categories from the box below.
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o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

« Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending
point of the report.

o Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

o Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays a raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

Daily Average. Average of all the values for a presentation object for each 24-hour period.

Daily Sum. Sum of all the values for a presentation object for each 24-hour period.

Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.
Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

e Instance Normalization. For presentation objects that return multiple values (indexes), specifies which
value to use for each instance. Choices are:

Maximum. Use the highest value collected at each collection interval. If you selected Weekly or
Monthly in the Report Span fields, the report uses these maximum values to calculate the a single
normalized value per day (specified in the Data Normalization field) for the selected presentation
object.

Minimum. Use the lowest value collected at each collection interval. If you selected Weekly or
Monthly in the Report Span fields, the report uses these minimum values to calculate a single
normalized value per day (specified in the Data Normalization field) for the selected presentation
object.

Average. Calculate the average of all values collected at a single collection interval. If you selected
Weekly or Monthly in the Report Span fields, the report uses these average values to calculate the @
single normalized value per day (specified in the Data Normalization field) for the selected
presentation object.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Devices > Performance Multi-Device/Instance

This report displays the collected data from one presentation object from a selected Dynamic Application on one
or more selected devices. If you select a time span of one day, the report displays raw data. If you select a weekly
or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a single chart. The single chart displays the value of the single
presentation object on each selected device. The chart displays a single line for each device. For presentation
objects that return multiple values (indexes), the chart will include a line for each index.

The second report, Sheet 2: Source, displays a single table for all selected devices. The table displays a column
for each device and a row for each time interval. For presentation objects that return multiple values (indexes), the
chart will include a column for each index on each device. If you selected a time span of one day, the report
displays raw data, at the interval at which it was collected. If you selected a weekly or monthly time span, the
report displays normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the
list of devices by device category, selecting the time span of the report, and specifying the data normalization
(average, sum, minimum, maximum).
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The following input options are available for this report:

o Select By: Select the devices that will appear in the report. The following input elements appear in this

component:

° Org/Device; Group/Device. Your selection will have an affect on the fields described below.

® Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

" Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device;Group/Device; radio buttons, you can select specific devices from the organizations or device
groups you selected in the Organizations/Groups list. Use the following fields if you want to select
individual items:

° Select individual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application
field. You can select only devices that are aligned to the selected Dynamic Application.
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Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Objects and Select Individual Devices fields.

Presentation Object. Select one presentation object from the list of presentation objects in the selected
Dynamic Application.

Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox to select one or more device categories.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending
point of the report.

Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

Daily Average. Average of all the values for a presentation object for each 24-hour period.
Daily Sum. Sum of all the values for a presentation object for each 24-hour period.
Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.

Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Devices > Performance Multi-Device/Object

This report displays the collected data from one or more presentation objects from a selected Dynamic
Application on one or more selected devices. If you select a time span of one day, the report displays raw data. If
you select a weekly or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a single chart that shows each selected device. The chart displays a line
for each selected presentation object on each device, over time. Each chart displays a single line for each
presentation object. For presentation objects that return multiple values (indexes), you must specify an instance
normalization so that the chart will contain only one line per presentation object/device.

The second report, Sheet 2: Source, displays a single table for all selected devices. The table displays a column
for each presentation object on each device and a row for each time interval. If you selected a time span of one
day, the report displays raw data, at the interval at which it was collected. If you selected a weekly or monthly time
span, the report displays normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the
list of devices by device category, selecting the time span of the report, specifying the data normalization
(average, sum, minimum, maximum) and instance normalization.
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The following input options are available for this report:
o Select By: Select the devices that will appear in the report. The following input elements appear in this

component:

°> Org/Device; Group/Device. Your selection will have an affect on the fields described below.

" Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

" Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device;Group/Device; radio buttons, you can select specific devices from the organizations or device
groups you selected in the Organizations/Groups list. Use the following fields if you want to select

individual items:

° Select individual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application

field. You can select only devices that are aligned to the selected Dynamic Application.
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» Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Objects and Select Individual Devices fields.

o Presentation Objects. Select one or more presentation objects from the list of presentation objects in the
selected Dynamic Application. To select multiple presentation objects, hold the <Shift> key while selecting
with the mouse.

o Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox to select one or more device categories.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

« Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending
point of the report.

o Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

o Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

Daily Average. Average of all the values for a presentation object for each 24-hour period.

Daily Sum. Sum of all the values for a presentation object for each 24-hour period.

Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.
Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

e Instance Normalization. For presentation objects that return multiple values (indexes), specifies which
value to use for each instance. Choices are:

Maximum. Use the highest value collected at each collection interval. If you selected Weekly or
Monthly in the Report Span fields, the report uses these maximum values to calculate a single
normalized value per day (specified in the Data Normalization field) for the selected presentation
object.

Minimum. Use the lowest value collected at each collection interval. If you selected Weekly or
Monthly in the Report Span fields, the report uses these minimum values to calculate a single
normalized value per day (specified in the Data Normalization field) for the selected presentation
object.

Average. Calculate the average of all values collected at a single collection interval. If you selected
Weekly or Monthly in the Report Span fields, the report uses these average values to calculate a
single normalized value per day (specified in the Data Normalization field) for the selected
presentation object.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Devices > Performance Multi-Device/Object/Instance

This report displays the collected data from one or more presentation objects from a selected Dynamic
Application on one or more selected devices. If you select a time span of one day, the report displays raw data. If
you select a weekly or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a single chart that shows each selected device. The chart displays a line
for each selected presentation object on each device, over time. For presentation objects that return multiple
values (indexes), the chart displays a line for each index on each device.

The second report, Sheet 2: Source, displays a single table for all selected devices. The table displays a column
for each presentation object on each device and a row for each time interval. For presentation objects that return
multiple values (indexes), the table will include a column for each index. If you selected a time span of one day,
the report displays raw data, at the interval at which it was collected. If you selected a weekly or monthly time
span, the report displays normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the
list of devices by device category, selecting the time span of the report, and specifying the data normalization

(average, sum, minimum, maximum).
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The following input options are available for this report:

o Selected By: Select the devices that will appear in the report. The following input elements appear in this
component:

Org/Device; Group/Device. Your selection will have an affect on the fields described below.

®  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

® Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in
the Org/Device;Group/Device; radio buttons, you can select specific devices from the
organizations or device groups you selected in the Organizations/Groups list. Use the following
fields if you want to select individual items:

Select individual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application
field. You can select only devices that are aligned to the selected Dynamic Application.

» Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Objects and Select Individual Devices fields.

o Presentation Objects. Select one or more presentation objects from the list of presentation objects in the
selected Dynamic Application. To select multiple presentation objects, hold the <Shift> key while selecting
with the mouse.

» Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox to select one or more device categories.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

o Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending
point of the report.

» Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.
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o Data Normalization. Specifies the method for creating a daily value for each presentation object. If you

selected Daily in the Report Span fields, the report displays raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

Daily Average. Average of all the values for a presentation object for each 24-hour period.
Daily Sum. Sum of all the values for a presentation object for each 24-hour period.
Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.

Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Performance Multi-Object

This report displays the collected data from one or more presentation objects from a selected Dynamic
Application on one or more selected devices. If you select a timespan of one day, the report displays raw data. If
you select a weekly or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a chart for each selected device. The chart for each device displays a line
for the value of each selected presentation object, over time. Each chart displays a single line for each
presentation object. For presentation objects that return multiple values (indexes), you must specify an instance
normalization so that the chart will contain only one line per presentation object.

The second report, Sheet 2: Source, displays a table for each selected device. The table for each device displays
a column for each presentation object and a row for each time interval. If you selected a time span of one day,
the report displays raw data, at the interval at which it was collected. If you selected a weekly or monthly time
span, the report displays normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the
list of devices by device category, selecting the time span of the report, specifying the data normalization
(average, sum, minimum, maximum) and instance normalization.
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The following input options are available for this report:

o Selected By: Select the devices that will appear in the report. The following input elements appear in this

component:

° Org/Device; Group/Device. Your selection will have an affect on the fields described below.

® Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

® Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device;Group/Device; radio buttons, you can select specific devices from the organizations or device
groups you selected in the Organizations/Groups list. Use the following fields if you want to select
individual items:

° Select individual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application
field. You can select only devices that are aligned to the selected Dynamic Application.
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» Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Objects and Select Individual Devices fields.

o Presentation Objects. Select one or more presentation objects from the list of presentation objects in the
selected Dynamic Application. To select multiple presentation objects, hold the <Shift> key while selecting
with the mouse.

o Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox to select one or more device categories.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

« Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending
point of the report.

o Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

o Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

Daily Average. Average of all the values for a presentation object for each 24-hour period.
Daily Sum. Sum of all the values for a presentation object for each 24-hour period.
Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.

Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

o Instance Normalization. For presentation objects that return multiple values (indexes), specifies which
value to use for each instance. Choices are:

Maximum. Use the highest value collected at each collection interval. If you selected Weekly or
Monthly in the Report Span fields, the report uses these maximum values to calculate the a single
normalized value per day (specified in the Data Normalization field) for the selected presentation
object.

Minimum. Use the lowest value collected at each collection interval. If you selected Weekly or
Monthly in the Report Span fields, the report uses these minimum values to calculate a single
normalized value per day (specified in the Data Normalization field) for the selected presentation
object.

Average. Calculate the average of all values collected at a single collection interval. If you selected
Weekly or Monthly in the Report Span fields, the report uses these average values to calculate the a
single normalized value per day (specified in the Data Normalization field) for the selected
presentation object.
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o Max Number of Devices. Specify the maximum number of devices to include in the report. SL1 searches
for devices alphabetically, first alphabetically by Organization or Device Group, as specified in the
Selected By field, then within the Organization or Device Group, alphabetically by device name.

o Offset from first record. Specify the number of devices to skip before including devices in the report. You
must know the first record that SL1 will find before you can specify a value in this field.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Performance Multi-Object/Instance

This report displays the collected data from one or more presentation objects from a selected Dynamic
Application on one or more selected devices. If you select a time span of one day, the report displays raw data. If
you select a weekly or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a chart for each selected device. The chart for each device displays the
value of the selected presentation objects over time. For presentation objects that return multiple values (indexes),
the chart for each selected device will include multiple lines for those presentation objects, one for each instance.

The second report, Sheet 2: Source, displays a table for each selected device. The table for each device displays
a column for each presentation object. For presentation objects that return multiple values (indexes), the table will
include a column for each index. If you selected a time span of one day, the report displays raw data, at the
interval at which it was collected. If you selected a weekly or monthly time span, the report displays normalized
data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the
list of devices by device category, selecting the time span of the report, and specifying the data normalization
(average, sum, minimum, maximum).
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The following input options are available for this report:

115

Selected By: Select the devices that will appear in the report. The following input elements appear in this
component:

Org/Device; Group/Device. Your selection will have an affect on the fields described below.

®  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

® Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in
the Org/Device;Group/Device; radio buttons, you can select specific devices from the
organizations or device groups you selected in the Organizations/Groups list. Use the following
fields if you want to select individual items:

Select individual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application
field. You can select only devices that are aligned to the selected Dynamic Application.

Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Objects and Select Individual Devices fields.

Presentation Objects. Select one or more presentation objects from the list of presentation objects in the
selected Dynamic Application. To select multiple presentation objects, hold the <Shift> key while selecting
with the mouse.

Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox to select one or more device categories.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending
point of the report.

Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

Daily Average. Average of all the values for a presentation object for each 24-hour period.
Daily Sum. Sum of all the values for a presentation object for each 24-hour period.
Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.

Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.
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This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.

Devices > Performance Multi-Object/Instance 116
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This report displays the collected data from a single presentation object from a selected Dynamic Application on
one or more selected devices. If you select a time span of one day, the report displays raw data. If you select a
weekly or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a chart for each selected device. The chart for each device displays the
value of the selected presentation object over time. For presentation objects that return multiple values (indexes),
the chart for each selected device will include multiple lines, one for each instance.

The second report, Sheet 2: Source, displays a table for each selected device. The table for each device displays
a column for each value at each time interval. For presentation objects that return multiple values (indexes), the
table will include a column for each index. If you selected a time span of one day, the report displays raw data, at
the interval at which it was collected. If you selected a weekly or monthly time span, the report displays
normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the
list of devices by device category, selecting the time span of the report, and specifying the normalization
(average, sum, minimum, maximum).
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The following input options are available for this report:

119

Selected By: Select the devices that will appear in the report. The following input elements appear in this
component:

Org/Device; Group/Device. Your selection will have an affect on the fields described below.

®  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

® Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in
the Org/Device;Group/Device; radio buttons, you can select specific devices from the
organizations or device groups you selected in the Organizations/Groups list. Use the following
fields if you want to select individual items:

Select individual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application
field. You can select only devices that are aligned to the selected Dynamic Application.

Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Object and Select Individual Devices fields.

Presentation Object. Select a single presentation object from the list of presentation objects in the selected
Dynamic Application.

Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox to select one or more device categories.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending
point of the report.

Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

Daily Average. Average of all the values for a presentation object for each 24-hour period.
Daily Sum. Sum of all the values for a presentation object for each 24-hour period.
Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.

Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.
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This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Devices > Software List

For selected devices, assets, or ESX Server and Guest VMs, this report displays a list of installed software and the

install date. For each device, asset or ESX Server and Guest VM, the report displays Software Title and Install

Date.
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Oreanization: ACME [10]

Device: ACME - DB MSSQL 2 - WebApp [14362]

Software Title

Tmstall Date

Migoseft SQL Server V55 Wiiter

2012-10-04 11:04:34

SQL Server 2008 F2 Clisnt Tools

2012-10-04 11:0

30

Micoseft SQL Server 2008 F2 {64-bit)

Migoseft SQL Server 2008 F.2 Mative Clisnt

2012-10-04 11:04:48

BOmIC

012-10-03 09:52:20

SQL Server 2008 F.2 Datsbaze Engine Sharad

012-10-04 11:07:490

SQL Server 2008 P2 Mmagement Studio

012-10-04 11:07:344

SQL Server 2008 F.2 Datsbaze Engine 5arvices

012-10-04 11:

0838

SQL Server 2008 B2 Analysis Servicas

012-10-04 11:08:06

S5QL Server 2008 F.2 Common Files

012-10-04 11:07:34

Migoseft SQL Server 2008 F.2 Mative Clisnt

012-10-04 11:04:48

Migoseft SQL Server 2008 B2 BsFx Driver

012-10-04 11:08:14

Migosoft Application Emor Feporting

012-10-03 21:42:50

SQL Server 2008 P2 Mmagement Studio

012-10-04 11:07:344

SQL Server 2008 P2 Mmagement Studio

SQL Server 2008 F.2 Datsbaze Engine 5arvices

012-10-04 11:08:32

SQL Server 2008 B2 Analysis Servicas

012-10-04 11:08:12

S5QL Server 2008 F.2 Common Files

012-10-04 11:0

Migoseft SQL Server 2008 B2 BsFx Driver

012-10-04 11:08:14

Midosoft $GL Sarver 2008 B2 Setup (English)

012-10-03 21:34:38

Micoseft SQL Server 2008 F2 {64-bit)

SQL Server 2008 P2 Mmagement Studio

A EEEDEEEEEEEEEEEEEEEEETEEDsTEs

2012-10-04 11:07:04

SQL Server 2008 F.2 Feporting Services

2012-10-04 11:11:08

SQL Server 2008 F.2 Datsbaze Engine Sharad

2012-10-04 11:06:30

SQL Server 2008 F2 Clisnt Tools

2012-10-04 11:07:46
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The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

®  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

® £SX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

All ltems. Select this checkbox if you want all devices in the system to be included in this report.

Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest YMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

Select individual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets
by organization, or individual guest VMs by ESX server, to include in the report.

o Device Group Selector. Select one or multiple or all device groups to include in the report.
o Timezone. Select a time zone for the report.
o Separated By. Group software by Organization and/or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > Collection Count

This report displays information about the number of collections performed by SL1. The report can include the
following tables:

* A summary of the number of collections being performed by SL1. This table is always included in the report.
This table includes the following rows:

Devices. Displays the number of devices in the system, the number of devices for which SL1 is

currently performing collection, and the average number of data points being collected per day for
each device.

Applications. Displays the number of monitoring elements (Dynamic Applications, Monitoring
Policies, Availability Collection Policies, Interface Collection Policies, and File System Collection
Policies) currently aligned to devices in SL1, the number of monitoring elements for which SL1 is
currently performing collection, and the average number of data points being collected per day for
each monitoring element.

 Atable that displays a list of all monitoring elements (Dynamic Applications, Monitoring Policies, Availability
Collection Policies, Interface Collection Policies, and File System Collection Policies) currently aligned to
devices in SL1. For each monitoring element, the report displays the number of devices with which that
monitoring element is aligned and the average number of data points being collected per day for each
monitoring element. This table is optional.

» Atable that displays a list of all devices for which SL1 is performing collection. For each device, the report
displays the number of monitoring elements aligned with the device and the average number of data points
being collected per day for each device. This table is optional.
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Total Collections / 284.524
Summary Information
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\Availability 21 6,048]
Interface Caollection a8 42,048
Storage Collection 4 1,248
(Cisco. VLAN Configuration 1 1
(Cisco: CPU 4 2,304
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EMT7: System Performance 2 182
[EMT: Asset Information i 1
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\Support: File System 2 486|
\Support: MyS0L Performance A 1,152]
Support: FT-DiskStats 2 204.734
Support InnoDE Size F 48|
{Support: DRBD Proxy Stats 2 5,750
\System Upfime: sysUptima 7 2,016
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am7_hadr 1 28
emf_ao 1 110,891
MOSS_IS0_MC 1 28|
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SWWars0rac B 7,219
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LAS 500 1 2B

LAB-1700MXP 1 2B
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The following input options are available when generating the report:

o Show Counts by Application. If selected, the table that displays a list of all monitoring elements is included
in the report.

¢ Show Counts by Device. If selected, the table that displays a list of all devices is included in the report.

¢ Hide Zero Counts. If selected, rows that would have a value of zero in the "Collections per Day" column are
excluded from the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > Config Dynamic App

This report displays configuration data collected from a device using a Dynamic Application. For each table of
data defined in the Dynamic Application, the report displays columns for collection time, group, and index, plus a
column for each collection object.

You can customize the output of the report by specifying which collection objects to include and the time span of
data to include.

Table

. Sciencelogic

annse

1
sesw

Configuration Dynamic Application Report for Cisco: WLC Interface Configuration on device BE4-AP3 Slot 2
E HH_M'II
Physical Packet
Mumber of | Operational Antenna WLAN Sniffing Sniff Server IF]
Collection Time Group Index Slot I VAPs Status Port Number Options Owverride Feature Sniff Channel | Address
[2015-03-27 13:05:00 0 0 I 7 2 13 1 0 ] o 10.0.0.0
(2015-03-31 00:40:00 1] 0
Reqgulatory Physical Phaclu
Absolute Domain Channel Channel Physical Tx | Physical Tx Physical Physical

|Interface Type| Channel List | Power List Support Assignment | Admin Status | Number [Power Control| Power Level [Antenna Mode| Antenna Type

36,40,44,48.52

,56,60,64,100,

104,108.112,1

16,132.136,14

0,149,153,157, 17,14,11,6,5.2,
2 161,165 FL-4 1 1 1 161 il 2 5] L

Page 1

NOTE: The above screenshot has been modified to improve clarity.

The following input options are available when generating the report:
» Organizations. Specify one or more organizations or all organizations to include in the report.

» Contents. Specify the configuration Dynamic Application, the collection objects you want to include in the
report, and the device for which you want to generate the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > Inactive User

This report shows users that have not logged in after a specified timestamp, or for a user created before the
timestamp, whether that user has ever logged in. You can select a date span, such as monthly, weekly, or daily,
and from the start date SL1 will calculate the timespan. You can also select a specific date as the starting
timestamp for the report.

The report displays users who have logged in during the specific timespan and the timestamp of their last login.
You can also choose to list the users' organization, user policy, user policy ID, and user creation date.

v 5% 1 - Oirga: All
i Sciencelogic S ursnce
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Inactive User Report
| System ]
f . VsorMame | _ ___ LastlognTme | _ Owgani User Policy [ UserPolicyiD T Creation Date
Janand 3 =T Testl 11 12021-08-31 085045
[Anand § [System T I 120210837 114850
\Deepak R } [System [Test1 ¥ 120210821 11°13:08
Kreshria Son 000-00-00 00 00.00 Sysiom 0310825 12 1343
Parkar ]
User Name T Last Logan Tmme User Policy [ UserPolicylD | Creabon Date
Rnand 4 7071-08-31 107655 Parkar Parkar Users 1z 70710831 (0 5130
o |
| User Nama | Last Login Tima | Organization 1 User Policy | User Policy 1D | Craation Date
82 [2021-08-05 08:13:13 Bio SL Users 113 1021-06-21 09:49:22

The following input options are available when generating the report:
« Organizations. Specify one or more organizations or all organizations to include in the report.

e Report Span. Specify a Daily, Weekly, or Monthly span to include in the report, or select an Absolute
Date Time for the timestamp used by the report.

e Optional Columns. You can choose to include the following columns: User Policy, User Policy ID, and
User Creation Date.

e Sort by. You can choose to sort by User Name or Last Login, in ascending or descending order.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > Journal Dynamic Application Report

This report displays a list of journal entries collected from multiple devices that are aligned with the same journal
Dynamic Application. For each journal entry, the report displays the Device ID, Device Name, Organization,
Device Group, State, and the collected data associated with the journal entry.

You can customize the output of the report by selecting the devices to include, which pieces of collected data will
be displayed, and the time span of the report. You can also limit the report to include only journal entries that
have a specific state.

Device 10

| ScienceLogic*

Journal Dynamic Application Report

e

Device Hame | Orgonization sote | Username | Login Time agout Time

L
Closed ern/adenan 2015-07-22 19.50.15 |2095-07-22 13.50.17

1067 |em7_so Closed em7adenin |2015.07.22 19.50.08 16.07.22 19.50.12
1067 |enT_a0 Closed emTadmin |2015.07.22 19.59.44 7.2 20:02.19
1067 gen7_sa Closed magikarp 2015.07.22 2002 24 07.22 2118 37
1067 o7 20 |Closed _chamandar 70150727 21 1843 | 20150732 211311
1067 eemT 30 Gipan pikachy 7015.07.37 211830 1870.01.01 00.00.00
1067 |ami 30 Closed magikarg 20150722 211917 20180722 211922

(eracee o SO P ST

The following input options are available when generating the report:

 Application. Select the journal Dynamic Application for the report in the Select Journal Dynamic
Application field and then select one or more pieces of collected data to include in the report in the Select
Fields for Report field.

o Devices: Select the devices that will appear in the report. The following input elements appear in this
component:

o

Org/Device or Grp/Device. Select whether you want to choose devices by organization or by device
group.

All items. Select this checkbox if you want all devices in the system to be included in this report.

Organizations or Groups. If the All items checkbox is unselected, select one or more organizations or
device groups. The report will contain only the devices in the organizations or device groups you
select. You can further filter the list of devices to include in the report by selecting devices in the
Devices by Organization or Devices by Groups field.

Select individual items. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

Devices by Organization or Devices by Group. This field displays a list of all devices in the
organizations or device groups selected in the Organizations or Groups field. If the Select individual
devices checkbox is selected, you can select one or more devices to include in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.

» Journal States. You can limit the report to include only journal entries that are in specific states. Select the
journal entry states to include from the list of all possible journal entry states.
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This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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EM7 Administration > Logged Notifications

This report displays a list of messages in SL1 audit logs. Each entry includes the message description. The default
input options for this report are Date, Organization, Source and Message.

You can customize the output options of the report by filtering that messages that will be displayed in the report,
and the sources of the logged messages.

‘Selecied Orgs All

- S [ L . Begirnirg Jul 2015

= Span To present

$ cienceLogic o T Not

Filfier Tesi:
Lﬁ_gl‘.‘d Notifications
Data Or ization Source Message
2015-07-01 22:46:33 System Deavice Tools User 'em7admin’ executed the device fool
2015-07-01 22:47:18 System Event Logger Event 200740 on entity Systern axpired
2015-07-01 Z2:47:18 System Event Logger Event 205748 on entity Systam axpired
2015-07-01 22:45:28 System Event Logger Event 289751 on entity System axpired
2015-07-01 Z2:459:28 System Event Logger Event 208750 on entity System expired
2015-07-01 Z2:51:04 System Davice Manager Parformance App [280) Sucessfully Applied to Devica ™ [1157] by User "em7admin”
2015-07-01 22:51:08 System Davice Tools User ‘'em7admin’ executed the device ool
2015-07-01 22:51:28 System Event Logger vent 2889753 on entity System axpired
2015-07-01 22:51:28 System Event Logger Event 208752 on entity System expired
2015-07-01 22:52-37 System Device Manager Configuration App [268] Sucessfully Applied to Devica ™ [1158] by User "em7admin”
2015-07-01 22:52:40 System Davice Tools ser ‘'em7admin’ executed the device fool
2015-07-01 22:53:12 System Device Manager Configuration App [252] Sucassfully Applied to Device ™ [1158] by User "em7admin”
2015-07-01 22:53:18 System Event Logger Event 209755 on entity System axpired
2015-07-01 22:53:18 System Event Logger Event 200754 on entity System expired
2015-07-01 22:53:28 System Cavice Manager Parformance App [280] Sucessfully Applied fo Device ™ [1158] by User "em7admin”
2015-07-01 22:53:47 System Davice Tools User ‘'em7admin’ executed the device ool
2015-07-01 22:54:02 System Davice Tools User 'em7admin’ executed the device ool
2015-07-01 Z2:54:48 System Device Manager Configuration App [268] Sucessfully Applied to Device ™ [1157] by User "em7admin”
2015-07-01 22:54:53 System Ciavica Tools User 'em7admin’ executed the device tool
2015-07-01 Z2:55:18 System Event Logger Event 28757 on entity Systam axpired
2015-07-01 22:55:18 System Event Logger Event 209756 on entity System axpired
2015-07-01 22.57:28 System Event Logger Event 289753 on entity Systemn expired
(2015-07-01 Z2:57-28 System Event Logger Event 209758 on entity Systam expired
2015-07-01 Z2:58:45 System Device Manager Device Application Collection and Data Successfully Remaved for Device ™ [1157], Appl
2015-07-01 Z2:58:15 System Device Manager Device Application Collection and Data Successfully Remaoved for Device ™ [1158], Appl
2015-07-01 Z2:50:18 System Event Logger Event 208761 on entity System expired
2015-07-01 22:50:18 System Event Logger Event 208760 on entity Systam expired
(2015-07-01 23:01:18 System Event Logger Event 289763 on entity System expired
2015-07-01 Z3:01:18 System Event Logger Event ZOSTE2 on entity Systam axpired
2015-07-01 23:02:01 System Davice Manager Configuration App [229] Sucessfully Applied to Device ™ [1158] by User "em7admin”
2015-07-01 23:02:05 System Davice Tools User 'em7admin’ executed the device ool
015-07-01 Z3:02-49 tem Eavim Manager Configuration App [227] Sucessfully Applied to Devica ™ [1158] by User "em7admin”

%m&mm 23:03:32 %tem Davice Manager Parformance App [228)] Sucessfully Applied fo Device ™ [1158] by User "em7admin”
2015-07-01 23:03:42 System Cavice Manager Parformance App [221) Sucessfully Applied to Device ™ [1158] by User "em7admin”
2015-07-01 Z3:03:48 System Event Logger Event 208765 on entity System expired
2015-07-01 23:03:42 System Event Logger Event 209765 an entity Systern expired

The following input options are available when generating the report:

« Filter Messages By. Specify the messages that will appear in the report based on the text they contain.
Choices are:

Contains. Only log messages that contain the specified text will be included in the report.
Begins With. Only log messages that begin with the specified text will be included in the report.
Ends With. Only log messages that end with the specified text will be included in the report.

Exact Words. Only log messages that match the specified text will be included in the report.

e Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.
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» Notification Sources. Select the source of the log notifications. The following input options are available
for this component:

°

All Sources. Select this checkbox to include all notification sources in the report.
Notification Sources. If the All Sources checkbox is unselected, this pane is available. Select one or
more notification sources to be included in the report.

» Organizations. Select the organizations to be included in the report. The following input options are
included in the component:

o

All Organizations. Select this checkbox to include all organizations in this report.
° Organizations. If the All Organizations checkbox is unselected, this pane is available. Select one or
more organizations to be included in the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > Missed Polls

This report displays the missed polls and their related devices in SL1. The default input options are Device Name,
Device IP, Device Category, and Missed Polls.

You can customize the output of the report by selecting the time period of missed polls the report displays.
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Missed Polls
Device Name Device IP Device C Missed Polls
lem7-lb1.lit 10.20.0.240 Metwark Application 3462
Application Name Missed Polls
Met-SMMP: CPL 1154
Meat-SMMP: Physical Memary 1154
Mat-SMMP: Swap 1154
Device Name Device [P | Device Category Missed Polls
WIN-2012-22.D0CS5.LOCA10.100.100.22 rVers GEE0
Application Name Missed Polls
Host Resource: CPU - 3340
_ Haost Resource: Memory _ _ _ _ 3340
Device Mame Device IP Device Category Missed Polls
lem7_ao 10.100.100.7 tem EMT 11322
Application Name Missed Polls
EM7: Evant Statistics 1154
EM7- Sysiem Parformance ez
Meat-SMMP: CPL 1154/
Meal-SMMP: Physical Memary 1154/
Meat-SMMP: Swap 1154
Euppnﬂ: DRED Proxy Stats 2825
upport: InnoDB Size 48|
Euppm: MyS0OL Parformanca 34|
upport: PT-DiskStats 3004
‘System Uptime: hrSystemUptime 1
Device Name Device IP |Eﬁ. Device Category Missed Polls
_AF 1000.2.54 tem EMT 10020
Application HName Missed Polls
Meat-SMMP: CPLU 3340
MNeal-SMNMP: Physical Memory 3340
Mat-SHMP: Swap 3340
Device Mame Device IP Device Category Missed Polls
MOSS 1S0_CU 1000.2.53 tem. EMT 14474
Application Name Missed Polls
EMT: Evant Statistics 3340
EM7: System Performance 1114
MNeal-SMMP: CPL 3340
Mat-SMMP: Physical Memaory 3340
Mat-SMMP: Swap 3340
Device Name Device IP Device Category Missed Polls
MOSS_150 15 1000.2.55 tem. EMT _ _ 10020
Application Name Missed Polls
Meat-SMMP: CPLU 3340
Mat-SMMP: Physical Memiory 3340
_ Mel-SHMP: Swap _ _ _ _ 3340
Device Name Device P Device Category Missed Polls
MOSS_ISO_MC 1000.2.56 tem EMT 13380
Application Name Missed Polls
EM7: Evant Statistics 3340
MNat-SMMP: CPL 3340
Meat-SMMP: Physical Memory 3340
Meat-SHMP: Swap _ 3340
TCP Missed Polls: 207524

The following input options are available for this report:
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« Organizations. Specify one or more organizations or all organizations to include in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.

o Show Missed Polls by Application. If you do not select this checkbox, the report will display the overall
number of missed polls for each device. If you select this checkbox, the report will display the overall number
of missed polls for each device and a list of Dynamic Applications aligned with each device, with the
number of missed polls displayed for each Dynamic Application.

o Show Only Apps with Missed Polls. If you do not select this checkbox, the list of Dynamic Applications
aligned with each device will include all Dynamic Applications. If you select this checkbox, the list of
Dynamic Applications aligned with each device will include only Dynamic Applications that have a number
of missed polls greater than one. This option has no effect if you do not select the Show Missed Polls by
Application checkbox.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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EM7 Administration > PowerPack Information

This report displays a list of installed PowerPacks in the SL1 system and includes details about each PowerPack.
For each PowerPack, the report displays information about each content item in the PowerPack.

Summary
H
* E:S - L -
=izt oClenceLogic
Report Mame: Fower-Pack Information Report
Report Type: Summary
g |k
gl =
8 HEAR §
B 3 | ¢
Power-Pack name Description 2 er & E | =
Micrasaft SOL Server Monitors perfarmance infarmation for Microsaft SQL Server using Whil 7.3.6 |Sciencelogic, 7 6 18 - -
Inc.
@
g | 2
BEEE
E z = =
2§ |5 g =
E E E P |8 & Creation Date Maodified Date Revision | Collection Objects
— 1 » - |- o7 [2011-01-12 22:52:38 [2014-11-17 19:14:31 [317 67
Page 1

NOTE: The above screenshot has been modified to improve clarity.
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- .
#atiSciencelogic

Report Mame: Power-Pack Information Report

Microsoft S0

Report Type: Detailed Report
_ Power-Pack Summary _
Name Description Created Date PPID Last Ed
Micrasoft SOL Server Manitors perfarmance information for Microsoft SQL Server using W 2011-01-12 22:52-38 97 2014-11-17
Dyn App Name Description Type 1D Last Ed
Microsoft SOL Server Buffer This application monitors Microsoft SQL Server buffer performance metrics Wl Performance 541 2014-11-17
Stalistics usirig Wkl
Microsoft SOL Server Database | This application monitars Microsoft SQL Server database performance Wil Performance 545 2014-11-17
Details matrics
Microsoft SOL Server Memory | This application monitors Microsoft SQL Server memory performance metrics], WM Performance 538 2014-11-17
Statistics
Microsoft SQL Server Plan This application monitors Microsoft SQL Server plan cache performance Wil Performance 542 2014-11-17
Cache Siatistics mafrics
Microsoft SOL Server Query This application monitors Microsoft SQL Server query performance metrics Wil Performance 540 2014-11-17
Stalistics
Microsoft SQL Server Session  This application monitors Microsoft SOL Server session performance metrics Wil Performance 544 2014-11-17
Metrics ch as logins/ogouts per second, number of connections, and safelunsafe
arameterizations per second
Microsoft SQL Server Table is application monitors Microsoft SQL Server table lock and latch Wil Performance 543 2014-11-17

LockiLatch Statistics

mance metrics such as latch waits per second, total time waiting and
k request, limeouts and wails per second

136

EM7 Administration > PowerPack Information

Object Name Object Description Class Type iD Edit D
Buffercachehitratio Percentage of pages that were found in the buffer pool without having o Performance Percent 5503 | 2004-11-17
incur a read from disk.
Databasepages Number of pages in the buffer pool with database content, Perlonmance Gauge 5508 | 20041117
Discovery Object = Discovery SE0L | 2004-11-17
Freepages Total number of pages on all free lists. Performance Gauge 5509 | 2014-1117
LarywritesParsec Number of buffers written by buffer manager's lazy writer. Perfarmance Gauge 5502 | 2004-1117
Pagelifeexpectancy Number of seconds a page will stay in the buffer pool without references.  Performance Gauge 5600 | 2004-11-17
PagelookupsPersec Number of requests to ind a page in the buffer pool. Perlormance Gauge 5504 | 2004-1117
PagereadsPersec Nurmber of physical database page reads issued. Performance Gauge 5505 | 2004-1117
PagewritesPersec Mumber of physical database page writes issued. Performance 5506 | 20141117
Totalpages Nurmber of pages in the buffer pool {includes database_free, and stolen).  Performance Gauge 5507 | 2004-11-17
Presentations Information |
Presentation Name Presentation Description Abbreviation Suffix D Edit D
Buffercachehitratio Percentage of pages that were found in the buffer pool without havingto % 1881 | 2004-11-17
fincur a read from disk.
Page



Release Motes

Sciencelogic

Report Mame: Power-Pack Information Report
Report Type: Release Moles

Power-Pack: Microsoft Server

Version Creation Date Modified Date PFID Revision Publisher
7.36 2011-01-12 22:52:38 2014-11-17 18:14:31 a7 317 Sciencelogic, Inc.
Description

Monitors performance information for Microsoft SQL Server using 'WMI

Vendor{s) Supported
Microsoft

Model(s) Supported
SOL Server

Version(s) Supported
2005, 2008

Features/Benefits

Technical Motes

Release NotesiChange Log

The following input options are available for this report:

» Select PowerPacks. Select an installed PowerPacks to be included in the report.

» Report Type Selector. Select one or more tabs to appear on the report.

o

Summary Tab. Select this checkbox if you want the Summary tab to appear on the report. This tab
summarizes the PowerPack details, including its name, description, version number, and the number
of each PowerPack component type that are included in the PowerPack, among other information.

Release Notes Tab. Select this checkbox if you want the Release Notes tab to appear on the report.
This tab includes information about the PowerPack's release, including its creation and modified
date, the vendors and models supported, technical notes, and so forth.

PowerPack Details. Select this checkbox if you want the PowerPack details tab to appear on the
report. This tab is labeled with the PowerPack name and lists each component included in the
PowerPack in detail. You can select which specific components are detailed on this tab by making
selections in the PowerPack Details Selector field.

Not Aligned-to-PP Tab. Select this checkbox if you want the Not Aligned to PowerPack tab to appear
on the report. This tab includes a list of components that are included for potential use in the
PowerPack but not aligned to it by default.

o PowerPack Details Selector. Select one or more PowerPack components to be included in the PowerPack
Details section of the report.

o

Dynamic Apps Summary. This section lists all of the Dynamic Applications included in the PowerPack
and a summary that includes the Description, Type, ID, Last Edited date, Version number, Poll Rate,
and the number of Collection Obijects, Alerts, Events, and Thresholds for each Dynamic Application.
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Dynamic Apps Details. This section lists all of the Dynamic Applications included in the PowerPack
and a detailed description of each Collection Object, Presentation Object, Alert, Event Policy, and
Threshold for each Dynamic Application.

Event Policies. This section lists all of the Event Policies included in the PowerPack.

Device Classes. This section lists all of the Device Classes included in the PowerPack.

Reports. This section lists all of the Reports included in the PowerPack.

Dashboard Widgets. This section lists all of the Dashboard Widgets included in the PowerPack.
Dashboards. This section lists all of the Dashboards included in the PowerPack.

SL1 Dashboards. This section lists all of the SL1 Dashboards included in the PowerPack.
Sciencelogic Libraries. This section lists all of the Sciencelogic Libraries included in the PowerPack.
Actions. This section lists all of the Run Book Actions included in the PowerPack.

Credentials. This section lists all of the Credentials included in the PowerPack.
o Sort Results By. Select the method by which you want the report details to be sorted in the generated report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > Report Schedule

This report displays a list of scheduled reports from the Report Scheduler and details about each scheduled

report. For each scheduled report, this Quick Report displays default columns of Next Run Scheduled, Schedule
Name, Report Name, Version, and Schedule.

You can customize the output of the report to sort the scheduled reports by a selected column.

k §ScienceLogic

Report Schedule
Re Schodul
Next Run duled [ Schedule Name | Report Name Version|
[2015/06/08 17:00.00 |Asset List [31] [Asset List [1.6 [Run only once

Generated on: 201504/17

The following input options are available when generating the report:

« Sort By. Sort the information by Next Run Time, Report Name, Schedule Name, or Event ID.

» Timezone. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been

modified on your SL1 system.
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EM7 Administration > Subscription License Usage Report by

Device

This report displays the number of active and inactive licenses, by device. The report displays the default columns

of Billing Category, Organizations, Device Name, Device Category, Device Subclass, and License Type.

You can customize the output to include a baseline or to separate license totals by type.

Billing Category
Test By Class
Test By Performance Data
Standard
Totals

Inactive count: 1

= =

Last Subscription Inactive Count: 1

ICurrent Devices In System

BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus
BilingRaCyrus

Subscription License Usage Report by Device
License data gathered on: 2021-03-28 00:00:00 UTC
Report generated on: 2021-03-29 20:31:08 UTC

License Count
22

25

Device Name
AWS-roat [40]
AIDA4QOTKAIQNWUIFRHRT [41]
OpsWorks Senvice [42]
CloudFront Service [43]
Route 53 Service [44]

WAF Global Service [45]
Shiakl Serice [46]

My Sample Stack (Linux) [47]
slezwd SavTiyh.cloudfront.net [48]
d2ciazdlkfb Lyk.cloudfrant.net [48]
d13ro6fblf3bxT cloudfront.net [50]
d2vcedSdzo073d cloudfront.net [51]
local. [53]
production.mu-18.local. [54]
demr.com, [55]
lacal. [56]
testnet.com, [57]
kubemetes Jogic.com. [58]
demrnamespace. [59]
logic.com. [60]
local. [61]
sciencelogic.com, [63]
GlabalWebACL [64]
waw goagle com [66]

Last Subscription Crunch Count
1
22
2
25

Device Category
Cloud Service
Cloud Account
Cloud Service
Cloud Service
Cloud Service
Cloud Service
Cloud Securiy
Cloud Service
Cloud Sworage
Cloud Sworage
Cloud Sworage
Cloud Sworage
Cloud Natwork
Cloud Network
Cloud Network
Cloud Network
Cloud Network
Cloud Network
Cloud Network
Cloud Network
Cloud Network
Cloud Network

Cloud Securty
Cloud Network

Device Subclass
AWS | Service
AWS | Account
AWS | OpsWorks Senvice
AWS | CloudFront Service
AWS | Route 53 Service
AWS | WAF Glohal Sewice
AWS | Shiekl Standard Service
AWS | Ops\Works Stack
AWS | ChudFmnt RTMP Distrbution
AWS | CloudFrant Web Distributian
AWS | CloudFrant Web Distributian
AWS | CloudFrant Web Distributian
AWS | Route 52 Hosted Zone
AWS | Route 53 Hosted Zone
AWS | Route 53 Hosted Zone
AWS | Route 53 Hosted Zone
AWS | Route 53 Hosted Zone
AWS | Route 53 Hosted Zone
AWS | Route 53 Hosted Zone
AWS | Route 52 Hosted Zone
AWS | Route 52 Hosted Zone
AWS | Route 53 Hosted Zone
AWS | WAF Global Web ACL
AWS | Route 53 Health Chack

License Type
Test Inactive
Test By Class
Test By Performance Data
Test By Performance Data
Test By Performance Data
Test By Performance Data
Test By Performance Data
Test By Performance Data
Test By Performance Data
Test By Perfarmance Data
Test By Performance Data
Test By Performance Data
Test By Performance Data
Test By Performance Data
Test By Performance Data
Test By Performance Data
Test By Performance Data
Test By Performance Data
Test By Perfarmance Data
Test By Performance Data
Test By Performance Data
Test By Performance Data
Test By Performance Data
Standard

The following input options are available when generating the report:

¢ Organizations. Specify one or more organizations or all organizations to include in the report.

o Options. Separate the report into tables, with a table for each organization.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been

modified on your SL1 system.
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EM7 Administration > Subscription License Usage Report by
Type

This report displays the number of licenses, by type, in a line graph and also includes a table that displays the
number of licenses by date and the number of average licenses over time.
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LiSciencelogic

Subscription License Usage Report by Type

Feport generated o 2008-07-12 15:04:51

Subscription License Usage by Type

250

B inactive
B Standard

E
ﬂﬂﬂﬂﬂﬂﬂh‘h‘h‘h‘h‘ﬁh‘h‘ﬁh‘;
HNNNNNNEEEENEEENNE

Page 1

The following input options are available when generating the report:

o Timespan. Select the number of days to include in the report. Choices are 30 days, 60 days, 90 days, 120
days, 180 days, and 365 days. The default value is 60 days.
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This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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EM7 Administration > System Usage

This report displays System Usage statistics for your SL1 system. This report displays the number of Managed
Elements, Vital Monitors, Synthetic Monitors, Dynamic Monitors, Interface Monitors, and Custom Elements.
Displays a total of all modeling elements in a system. There are no input or output options for this report.
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System Usage Report
| item

Count

|Managed E‘rrgmizati::r:s

]
g
=t

|User Accounts

=]

IMLBEE:I Extemnal Contacts
Managed Vendors

|Managed Devices

[

M d Assels
Hanaﬁed Metworks

Bl Baf e

Total Managed Elements

FU Monitors

File System Monitors

Prysical & Virlwal Memory Momitors

Total Vital Monitors:

|Bomain Name Monitors

Email Round-Trip Monitors

SOAR I XML Transaction Monitors

IiCPJ'IP Fort Monitors

[web Content Monitors

System Process Monitors
S5L Cert Monitors

Mwindows™ Service Monitors

Total Synthetic Monitors

Dynamic Application™ SNMP Performance Elements

Dynamic Application™ SNMP Configuration Elements

Dynanucﬁppic-ahm“" XML Performance Elements

'—l.
o 2|E[8|s Elolololol ololBle3lal S

Dynanucﬁppic-aumm XML CunﬁgLIanm Elements 0
Dynamic Application™ S0AF Performance Elements 0
Dynamic Application™ S0AF Performance Elements 0
Dynamic Application™ DB Performance Elements L]
Dynanucﬂppiﬂatlm‘“ DB Configuration Elements 0
Dynanuc Fppic-aumm Enippet Performance Elements 3020
Dynamic Application™ Snippet Configuration Elements ATZ0
Dynamic Application™ XSLT Performance Elements 254
Dynamic Application™ XSLT Configuration Elermnents 1566

Total Dynamic Monitors

[Metwark Interface Monmitors [1 min]

|Netwark Interface Maonitors [5 min]

|Hetwork Interface Monitors [10 min)]

|Metwark Interface Maonitors [15 min]

|Netwark Interface Monitors [30 min]

[Hetwork Interface Monitors [60 min)]

|Network Interface Maonitors [120 min]

Total Interface Monitors

Dashboards

Scheduled Reports

EIE'..'EE Groups

[Metwork Topology Views

Product Catalog Elements

Aligned Products

E
wlolElolilel BlElelololol ol

Tickets

Page 1
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This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Events > Event Clear Map

This report displays a list of events that have been defined to auto-clear. For each event defined to auto-clear, the
report displays the correlating event that will trigger the auto-clear. For each event in the report, the report
displays default columns of Cleared Event, Severity, Source, Dynamic Application Name, Expires, Direction, and
Clearing Event.

You can customize the output of the report to sort the list of event policies by severity, name, or ID, to include only
event policies with a specified severity or greater, and to include only events that are auto-cleared or to include
both auto-cleared events and events that are not auto-cleared. You can also specify optional columns to include
in the report, including Clearing Event ID and Expiry Minutes.

A . Severty = healthy
Sciencelogic e
Event Clear Maj
Cleared Event Severit Source Dynamic Application Name Cleared Source Text Clearing Event
xchange T Service: Exchange Delivery Time [2842] major Dynamic App [ACME _Exchange T Service (IT Auerage Delivery Time has exceeded thrgd [ACME _Exchange IT Service: Exchange Delivery Time (Reset) [2843]
wchange IT Service: Exchangs Dalivery Time Dynamic App |ACME - Exchange IT Service (IT ServidExchange Average Delivery Time has retumed belol10 ACME - Exchange IT Service: Exchangs Delivery Time [2642]
al Status Failed [1103] [major Dynamic App |ADIC: Scalar Status [43: [ADIC: Tape library global status failed [ ADIC Tape Library Degraded [1102]
3 Status F: i Dynamic App [ADIC: Scalar Status [43 [ADIC: Tap library global status failed ] ADIC Giobal Status OK [1105]
Dynamic App_|ADIC: Scalar Status [43' A o0 ADIC Giobal Status Unknown [1104]
Dynamic App_[ADIC: Scalar Status (43 A 75 DIC Tape Library Degraded [1102]
Dynamic App_[ADIC: Soalar Status [43' [ADIC: Tape ibrary giobal status now OK 15 ADIC Giobal Status Unknown [1104]
[ADIC Global Status OK [1105] Dynamic App [ADIC: Sealar Status [43 Tape lbrary giobal status now OK DIC Global Status Faled [T1103]
[ADIC Gichal Status Unknown [1104] notice Dynamic App _[ADIC: Scalar Status (431 [ADIC: Taps brary giobal status unknown [ADIC Giobal Status Faiked (1103]
|ADIC Global Status Unknown [1104] notice [Gynamic App_|ADIC: Scalar Status [43° [ADIC: Tape library giobal status unknown 30 |ADIC Tape Library Degraded [1102]
[ADIC Global Status Unknown [1104] notice Dynamic App |ADIC: Soalar Status [43 [ADIC: Tape ibrary giobal i 30 ADIC Giobal Status GK [11
[ADIC Tape Library Degraded [1102) minor Dynamic App ADIC: Scalar Status [43 [ADIC: Taps library giobal status degraded o0 ADIC Giobal Status Unknown [1104]
[ADIC Tape Library Degraded [1102] minor Dynamic App |ADIC: Soalar Status [43 [ADIC: Tape library giobal aded o0 ADIC Giobal Sistus Failed [1103]
[ADIC Tape Library Degraded [1102) minor Dynamic App |ADIC: Scalar Status [43 [ADIC: Taps library giobal status degraded o0 ADIC Giobal Status OK [1105]
|Alteon: Primary Power Supply Falure [1108] ____________ |major____|Dynamic App _[Alieon: Conhiguration [434] [Alteon: Primary Power Supply Failure 50 Teon: Primary Power Supply Healthy [1100]
[Aft=on: Primary Power Supply Featy [1109] healthy |Dynamic App _|Alteon: Configuration [334] [Atean: Primary Powsr Supply Healthy 75 [AReon: Primary Power Supply Failure [1108]
|Alteon: Redundant Power Supply Failure [1107] major [Cynamic App_[Alieon: Conhguration [434] _______ |Alieon: Redundant Power Supply Failure 50 [Afleon: Redundant Power Supply Healthy [1110]
[Aft=on: Redundant Power Supply Healthy [1110] healthy __|Dynamic App - Configuration [424] [Alteon: Redundant Powsr Supply Healthy H Fiean: Redundant Power Supply Faiure [1107]
Apache Kafia: Leader Count High [6418] major Dynamic App_|Apache Kafia: Leader Count [2214] _|Apache Kafka Leader Gount Exceeded Threshold: | Aipsche Kaflia: Leader to Normal [6417]
Apache Kafka: Leader Eledtion Rate Exceeded Threshold [64]major & Kaka: Leader Eledion Rate [2{Apache Kafka Leader Election Rate Exceeded Thre: P\pache Kafka: Leader Election Rate Retumed to Normal [6410]
Apache Kafks: Replica Manager Parttion Count High [8414] [major e Kafka: Parition [Apache Kafka: Replica Manager Partition Count Apsche Kaflia: Replics Manager Parition Retumed to Normil (8415]
Apache Kafka: Topic Bytes IN Rate High [6410 major & Kafka: Topic Byte Periomancel Topic Bytes IN Threshold: (3T, %g \pache Kafka: Topic Bytes IN Rate Retumed to Normal [64]1]
Apache Kafca: Topic Bytes OUT Rate High [B412] _ major & Kaha: Topic Byte PerformancelTopic Bytes OUT Rate Excasded Threshold: (%T) CJ0 Apache Kafka: Topic Bytes OUT Rats B413]
Apache Kafka: Topic Messages N Rate High [8408] major = Kaka: Topic Inbound Message| Topic Messages IN Rate Excesded Threshold: (%10 Prpache Kafka: Topic Messages IN Rate Retumed to Normal [6408]
[P Biaris Do et e Raplaemert 75— Jhasiy—[Dymamic Aop [APC- Bty Ststes 0T~ [APC: Bafieries O Nox Hesd Fepacsmert i PC: UPS Rapors Bafiery Nesds Replaong [0
[AFC: Battery Charge Hormal [1120] healthy Batiery Siatus [40] [APC: Batery Charge Normal i3 [APC: Baflery Status [111
|AFC: Battery Run Time Remaining Mo Longer Critical [1117] |healthy _ |Dynamic App | Battery Status [440] [APC: Battery Run Time Remaining No Long: 1 JAPC: UPS Low Running Time [1113]
[AFC: Battery Status [1118) major - Batiery Status [#40] [APC: UPS Batiery Low E FPC ¥ Chargs Normal [1120]
[AFC: Calibration Test Compieted [1126] healthy UPS Testing [442] [APC: Calibration Test Compieted 15 APC: Calibrafion Test Failed [1131]
[AFC: Calibration Test Completed [1128] healthy - UPS Testing [442] [AFC: Calibration i5 AFC: Calibration Test Did Not Complete [1125]
[AFC: Calibration Test Did Not Compiete [1135] minor ~UPS Testing [442] [APC: Calibration Test Did Not Complete o0 [APC: Calibration Test Completed [1129]
Epc:m ation Test Faled [1131] major - UPS Testing [442] [APC: Calibration Test Failed o0 APC: Calibraion Test Completed (112
[AFC: Hon Status Okay [1124] healthy - Config 1 [APC: ication Status Okay 15 AFC: C: ication Status Stopped [1128]
[AFC: tatus Stopped [1126] major 3 1 [APC Status Stopped B0 APC.: C Siatus Okay [1124]
|AFC- Diagnostic Testin Progress [1123] notice ~UPS Testing [442] [APC: Diagnostic Testin Progress 30 |AFC: Diagnostic Test Passed [1128]
[APC: Diagnostic Test Passed [1128] healthy ~UPS Testing [442] [APC: Diagnostic Test Passed 75 |APC: Diagnostic Test Faiied (11221
[AFC: Diagnostic Test Passed [1128] healthy - UPS Testing [442] [APC: Diagnostic Test Passed 15 [APC: Diagnostic Test Skipped [1124]
[AFC: Diagnostic Test Pass=d [1125] healthy |Dynamic App |APC: UPS Tasting [442] [APC: Diagnoste Test Passed 75 [APC: Diagnostic Tast in Progress [1133]
[AFC- Diagnostic Test Skipped [1134] major ~UPS Testing [442] [APC: Diagnostic Test Skipped 60 APC: Diagnostic Test Passed [1128]
[AFC: Diagnostics Schedule Not Set [1127] major - UPS Testing [442] [APC: Diagnostics Seheduls Not Sat log [APC: Diagnostics Schedule Set [1130]
[AFC: Dingrosios Sohedde Set[1130] healthy - UPS Testing [442] _ [APC: Diagnostics Sohedule Set 15 APC: Diagnostics Schedule Not Set [1127]
[AFC: Percent Batiery Remaining No Longer Critical [1118] _|healiy - Batiery Status [440] [APC: Percent Batery Remaining No Longer Critieal [15 APC: UPS Batiery Capacity [1114]
[AFC: Temperature has exceeded threshaid [1137] minor - TH ] h threshold (%TF) current[0 AFC: Temperature has retumed to normal [1130]
[APC: Temperaturs has retumed o nomal [1136] healthy Envirenmental T/H [#44] Temperature has retumed bekow hreshald: (%1F) of 15 [APC: Temperaturs has excesded freshoid [1137]
o [ynamic App |APC: Battery Status [440] [AFC: UPS Batery Level Low (%V Percent) 50 |APC. Percent Batlery Remaining No Longer Critcal [1119]
Batiery Stans [440] [APC: %V Exteral UPS Batiery Packs Defective (20 [APC: Zero Defective Batiery Packs [1118]
mm—m& APC. Bafiery Run Time Remaining No Longer Crbeal [T1T7]
* Configuration [441] [APC: UPS Not on Batiery i UPS on Battery [1123]
F'S Not Running on Battery [1127 healthy + Batiery Stats [440] [AFC: UPS Not Running on Battery 15 AFC: UPS Running on Battery [1115]
F'S on Battery [1123] major - Config 41 [APC: UPS on Battery APC: UPS Mot on Battery [1125]
F: rts Battery Nesds Replacing [1112] major - Battery Status [440] [APC: UPS Batiery Nesds Replacing AFC: Batteries Do Not Need Replacement [1121]
- UPS Running on Batiery [1115] [oritical - Batiery Status [440] [APC: UPS Using Batiery - (3V 50 far) o0 APC: UPS Hot Running on Battery [11
- Zero Diefective Battery Packs [1118] - Battery Status [440] [APC: ive Batiery Packs 15 APC: UPS has Defective Batery Packs [1111]
[apEnetISCState Transiton-Clear [48571] Z [GPEn=tISCState T rnsition [A50]
[SpSveTransiionTrap-Clear [4644] 3 ’W
[agSveTransitionTrap Clear [4058] z [apSveTransiionTrap (4057]
ir o2 IS now running [5188] Dynamic App_[Windows Find Automatic Services Not {The %L (JV) SEnvioe 1S now running i }m
|AWS VPC is_available [577] [Peaity _[Dynamic App |AWS VPC Instance [1635] [V is avaiable: B0 [AWS VPC is not availsble [8576]
[BWS VPC is not available 65761 [erticsl [Dvnamic App |AWS VPG Instance 18251 [VPC s not svailable. State i=: %V o [AWSVPC s avaiable [©5771
Page 1

The following input options are available when generating the report:
 Sort By. Sort event policies by severity, event name, or event ID.

« Show At or Above. Specify the severity of the event policies to include in the report. All events with that
severity and greater will be included.

« Show Events. Specifies whether the report will show only events that are auto-cleared, or will include both
events that are auto-cleared and events that are not auto-cleared.
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« Optional Columns. Includes a list of optional columns to include in the report, including:

Clearing Event ID

Event Source Message

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Events > Event Detections

This report displays a list of events, color-coded by severity. For each event, the report displays the number of
times that an event has occurred within a specified time span. Optionally, the report can also display the number
of times each event occurred on each device. For each event, the report displays default columns of Event Name
and Detection Count.

You can customize the output of the report so that only events occurring on devices in selected organizations are
included, only events that match specific event policies are included, and whether to sort event occurrences by
event name or organization and device.
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s 1 S . L . Bagowing: May 2015
P e S ngni
kiocliencelogic 2
sz Al
Event Detections Report
Event Mame Detection Count
Cisco: AL Fault Cleared
L0 i’
Cleco: ACI Fault Major [
Clecos AL Fault Minor 1
Cizca: ACTFault Warning 226
iCisca: ACI Tenant Discowvery 4
‘Component Device Dwscowvered 17
Dynamic App Snippet EXER
|Polier: Added application monfioning for device 111
Polier: Avallabllity Check Fatlied G050
Polizr: Avallability Heall 205
Poller: Dewace or agent recently restarad 2
\Polier: Interface Descoversd 2
. =l
rap: Codd start 2
jUnvverall Totals: 1 1
Event: Cisco: AGI Fault Gleared
anization | Device Hame Detection GCount [
L] [F85
[Eum Tor event: Clsco: ALT Faui Cleared HA
Event: Cisco:
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L] Leali i3
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The following input options are available when generating the report:

o Organizations. Specify one or more organizations or all organizations to include in the report.
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o Event Selection. Select one or more or all event policies to be included in the report.

o Report Options. Select whether to display event occurrences per device, and whether to sort event
occurrences by Event Name or by Org/Device.

When separated by Event Name, you can select from the following optional columns to include in the
report:

® Device ID

® Organization (default)

® Device Name (default)

® |P Address

® Severity

® Detection Count (default)
B First Occurrence

" |ast Defected

When separated by Org/Device, you can select from the following optional columns to include in the
report:

® Device ID

® Device Name (default)

® |P Address

® Event Name (default)

® Severity

B Detection Count (default)
® First Occurrence

® | qast Detected

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as
the starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months.
The SL1 system will use data from the Starting date as the start point of the report and data from the last day
of the Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time
values in the report. Specify the timezone by number of hours offset from UTC.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Events > SSL Certificates Expiration

This report displays the upcoming expirations of SSL certificates in your SL1 system. This report displays the default
columns of Organization, Device, Expires, Expiration Date, Certificate ID, Certificate, and IP.

You can customize the output of this report by specifying whether the report displays optional columns, whether
the report will separate SSL Certificates by organization, and if the report will be sorted by certificate ID or
certificate expiration date.

" :E S . L . oz All
s ase Expires By: Show All
pHH C'ence Oglc Soned By: Cartificate 1D
SSL Certificates Expiration Report
Organization Device Expires Expiration Date Certificate ID Certificate [
HCH=dev-star-
01 5ci ic.local/C=00: iniafl=Rest
on/O=Sciencelogic,
stem ev-stor-01. NTLMiest local fler 90 days 027-10-30 19:10:31 2 Inc.femail Address=smarti 10.0.9.45
=US/ST=Virginia/L=Reston/O=Sdencelogic,
Inc. ilAddre: i jic.comd
stem xp-student 90 days 025-01-18 16:49:44 244 CM=54.160.153.187 54.160.153.187
(C=—I5T=SomeState/ =SomeCity/O=SomeOrga
nization/OU=Sof nizationalUnit/CH=kvm-
{40.sciencelogic. localiemail Address=root@kvm-
[TCP 10.100.100.40 Epirad {2015-07-10 20:25:07 (339 [40.sciencelogic.local 10.100.100.40
(C=US/ST=Virginia/L=Reston/0=Sdencelogic,
L1 C/DU=Develo i ..,?.9'
018-07-03 05:35:10 B iencelog 192.168.33.50
C=US/ST=irginia/L =Resion/O-ScienceL ogic
Inc.femail ss=support@scie com/
{2024-09-28 D0:37:30 B CN=1082.168.33.50 i e 192.168.33.53
=US/ST=Virginia/L=Reston/O=Sdencelogic,
L1 G /DU-Develo i ...‘?
(2018-07-03 05:35:10 mscie L 192.168.33.54
(CM=SW375002./serialNumber=5AB24280/unstr
(2020-01-01 00:00:00 452 ucturedMame=SWaT50f2. 192.168.40.14
020-01-01 00:00-00 453 ICH=105-Self-Signed-Cerlificate- 1400187712 |192.168.40.18
(C=USIST=Virginia'L=Reston/O=Scencel

Logic,
Inc.femailAddress=support@sciencelogic. comd
System 7_a0 fler 90 days 024-11-15 00:08:48 1] CH=10.100.100.8 127.0.0.1
=US/ST=Virginia/L=Reston/O=Sdencelogic,

Inc.femailAddress=supporti@scencelogic. comd
(TCP MOSS_ISO_IS fafter 90 days (2025-05-09 22:30:17 _ |560 CN=10.0.2.55 10.0.2.55

=US/ST=Virginia/L=Reston/O=Sdancelogic,
Inc.femailAddress=support@scencelogic. comd

[TCP MOSS_ISO_DB fafter 90 days (2025-05-00 22:27:36  [561 CN=10.0.2.52 10.0.2.52
=USIET=\irginia/L=Reston/O=Sdencel ogic,
Inc.. i i jic.comyd
TCP MOSS_ISO_AP CN=10.0.2.54 10.0.2.54
CM=SILO/C=USIST=/L=/0=/0U=/emailAddrass
stem 10.5.100.8 = 10.5.100.8
(O=\Mware,
Inc./OU=vCenterServer_2015.04.17_173200/C
N=\Mwara default
stem |lab-veenter55 certificate/emailAddress=support@vmware.com |10.0.0.55

The following input options are available for this report:

« Organizations. You have the following options for this component:

o

All Organizations. Select this checkbox for the report to display all SSL certificates in all organizations.

Organizations. If the All Organizations checkbox is unselected, this pane is available. Select one or
more organizations to display in the report.

e Optional Columns. Select from a list of optional columns to include in the report. Optional columns are:

° Certificate ID

o

Device Name

o

Device Category
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o Expires In. Select from the drop-down the expiration lengths of SSL certificates to show in the report.
Choices are:

Show All. All SSL certificates in the specified organizations will be shown.

30 days from expiration. SSL certificates expiring in 30 days or less will be shown in the report.
45 days from expiration. SSL certificates expiring in 45 days or less will be shown in the report.
60 days from expiration. SSL certificates expiring in 60 days or less will be shown in the report.

90 days from expiration. SSL certificates expiring in 90 days or less will be shown in the report.

» Separate by Organization. Select this checkbox if you want the report to separate SSL certificates by
organization.

 Sort By. Specify if you want the report sorted by Certificate ID or by Certificate Expiration Date.

o Timezone. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Events > Unique Event Detections

This report contains two "sheets": Data and Control. The Data sheet contains information for each event detection
such as the date and number of events, device, and event type. The Control sheet displays information such as a
description, report version, date of report generation, organizations, devices, and duration.

To generate and view the Unique Event Detections report:

1.

154

Go to the Run Quick Report page for the Unique Event Detections report (Reports > Run Report > Events
> Unique Event Detections).

Supply a value in each of the following fields:

Device Selection: Select the devices that will appear in the report. The choices are:
All devices. Select this checkbox if you want all devices in the system to be included in this report.

Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

Device Group Selector: Select the device groups that will appear in the report. The choices are:

All Device Groups. Select this checkbox if you want to include all device groups in the report.

Device Groups. If the All Device Groups checkbox is unselected, select one or more device groups.
The report will contain only the devices in the device groups you select.

Separated By. Group devices by Organization, Device Group, or Device.
Sort by. Select the checkboxes to sort the report by Organization or Device.

Event Types. Select the types of events that will appear in the report. The choices are:

All events. Select this checkbox to include all event types.

Events. If the All events checkbox is unselected, select one or more event types. The report will contain
only the event types that you select.

Report Span. Specifies the time interval to use to select data for this report. The Duration field will use this
interval. The choices are:

Daily

Weekly
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Monthly

o Starting. Specifies the relative start date for the report. Data from that relative start date through the date
determined by the Duration field will be included in the report.

o From Date. Specifies the absolute start date for the report. Data from that absolute start date through the
date determined by the Duration field will be included in the report.

o Duration. Specifies the number of days, weeks, or months to include in the report. The increment displayed
in this field depends upon the value selected in the Report Span field.

« Timezone. Specifies the timezone conversion for the dates and times that display in the report.

» Report Sections. Specify how the report will be arranged. Select whether you want the report to display
Details Only, Totals Only, or Both.

o Output Format. Select the format in which SL1 will save the generated report. Choices are:

ODF Speadsheet. Displays the output in the OpenOffice spreadsheet application.
Microsoft Excel. Displays the output in an .xlsx file.
Web page. Displays the output in an .html file.
Adobe Acrobat. Displays the output in a .pdf file.
» [Generate]. This button generates the report, using the parameters you specified in this page.
For each unique instance of an event, the report displays:
o Device. Specifies the device name where the event occurred.
o Event Type. Specifies the event description of the event.
o Time Period. Specifies the number of times the event occurred during the time period.
o Total. Specifies the total number of time the event occured on the specified Device.

o Sum for Organization. Displays total number of unique events that occurred during the time period for
each organization.

e Sum for Device Group. Display total number of unique events that occurred during the time period for
each device group.

o Sum for Device. Display total number of unique events that occurred during the time period for each
device.

Events > Unique Event Detections 155



Network Interfaces > Blackberry: Top-N Interface Statistics

This report displays the collected metrics data from the specified network interfaces on each selected device. You
can further customize the output of the report by selecting devices by group and category, and by selecting
interfaces by type and tag.

The following input options are available when generating the report:
o Device Selection: Select the devices that will appear in the report. The following input elements appear in

this component:

All devices. Select this checkbox if you want all devices in the system to be included in this report.

Organizations. If the All devices checkbox is unselected, select multiple or individual Organizations.
The report will contain only the devices in the organizations you select. You can further reduce the list
of devices to include on the report by specifying devices from the organizations you select, by
selecting the Select individual items checkbox.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

Devices by Organization. If the Select individual devices checkbox is selected, you can select multiple
or a single device in the organization(s) selected about to include in the report.

o Device Group Selector. Select one, multiple, or all device groups to include in the report.
» Device Categories. Select one, multiple, or all device categories to include in the report.
o Interface Types. Select one, multiple, or all interface types to include in the report.

o Interface Tags. Select one, multiple, or all interface tags to include in the report. The report will include
only interfaces that have the selected tags aligned.

o Interfaces. Select one, multiple, or all network interfaces to include in the report.

o Top-N. Select the top devices based on average performance or maximum performance, and then select
the metrics you want to include in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Network Interfaces > Interface Billing

This report displays billing information for selected Bandwidth Billing Policies over a specified time span. For each
policy, the report displays default columns of Policy Name, Organization, Department, Billing ID, SKU Number,
Calculated On, Calculation Status, Polls Analyzed, Interfaces, Total Megabytes In, Total Megabytes Out, Bill
Period, Billing Start Date, Billing End Date, Measurement Type, Base Rate, Base Commitment, Base Amount,
Actual Usage, Usage Units, Net Overage, Overate Rate, Overage Amount, and Total Amount Due.

You can customize the output of the report so that only selected columns are displayed.

LdiSciencelogic

Bandwidth Billing Report

Policy Name Organization Department Billing ID SKU Number Calculated On | Calculation Status | Polls Analyzed | Interfaces
IACME Site A [4] IACME 4 BW-85P |2015-04-17 Complete 3750 1
ACME Site B[1] HQ Data Center 1 BW-90P 12015-04-17 Complete 3753 1
Total Megabytes In | Total Mega s Out | Bill Period Billing Start Date Billing End Date Measurement Type Base Rate
60,279 MB 35,074 MB{Apr 20714 2014-04-01 2015-03-31 Internet Bandwidth Burstable to 100Mbps - Peak 95% Billing $28]
Interet Bandwidth Burstable to 10Mb/sec - Peak 90% Billing
33,055 MB 41,696 MB|Apr 2014 |2014-04-01 2015-03-31 Methodology $10|

Generated On: 20150417

Base Commitment | Base Amount Actual Usage Usage Units Net Overage Overage Rate | Overage Amount | Total Amount Due
1 $28] 0.27|Mbps 0| 55 80| $28

1 sml 0.56|Mbps 0 50j $0 $1 0|

NOTE: The above screenshot has been modified to improve clarity.

The following input options are available when generating the report:

o Policy Selection. Select the policies that will appear in the report. The following input elements appear in
this component:

° All Policies. Select this checkbox if you want all policies in the system to be included in this report.

° Organizations. If the All Policies checkbox is unselected, select one or more Organizations. The
report will contain only the policies in the organizations you select. You can further filter the list of
policies by selecting the Select Individual Policies checkbox.

° Select individual policies. If the All Policies checkbox is unselected, the Select individual policies
checkbox is available. Select this checkbox if you would like to select individual policies to include in
the report.

° Policies by Organization. If the Select individual devices checkbox is selected, the Policies by
Organization field is available. Select one or more policies to include in the report.

» Optional Fields. By default, all of the columns in this field are checked. To remove a column from the
report, deselect its checkbox.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.
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This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Network Interfaces > Interface In Use

This report displays information about interfaces in use on selected devices, including how many ports are in use,
how many unused interfaces are available, and the percentage of full ports.

You can customize the report by adding the optional columns for remote interfaces and remote devices.

Sheatl
: ] o
« dclencelogic-

Il

 E A R X 0§ ]
I LIIIL
Interface in Use Report
Description Class Ports in Use  Unused Port=Total Ports
10.168.48.22 LAB 500 Polycom/0 2 0 2
10.20.0.240 em7-lbL.lit F5 Networks, 5 1 G
10.0.9.45 dev-stor-01L.NTLMtNetAppli0 1 1 2
54.169.153.187 exp-studentiSciencelLogic, 1 1 2
10.100.100.22 WIN-2012-22.[Microsoftio0 29 2 3
192.168.34.92 CH1DC-WLC1Cisco Systems3 6 9
192.168.33.50 em7_73db_latSciencelogic, 1 1 2
192.168.23.53 em7_hadr  Sciencelogic, 1 1 2
192.168.33.54 em7_723_db SciencelLogic, 1 1 2
10.100.100.7 em7_ao Sciencelogic, 1 1 2
10.0.2.56 MOSS_|S0O_MC  SciencelLogic, 1 1 2
10.0.2.55 MOSS_IS0_IS  ScienceLogic, 1 1 2
10.0.2.54 MOSS5_IS0O_AP  Sciencelogic, 1 1 2
10.0.2.53 MOSS_ISO_CU  Sciencelogic, 1 1 2
192.168.40.17 SW3750r3cl Cisco Systems21 0 pa |
192.168.33.208 CORP-ADOLMicrosoftio 17 0 17
192.168.40.15 SW3750fl3 Cisco Systems19 0 18
192.168.40.14 SW3750fl2  Cisco Systems20 2 23
192.168.40.16 SW3750_r2c1Cisco Systems57 0 57
192.168.40.12 SWe506ricl Cisco Systems201 i 202
192.168.40.69 SW3250r2cl D-Link/D 121 0 121
127.0.0.1 em7_ao Sciencelogic, 1 1 2
10.5.100.3 rst-e2-sw-d-c-02.sCisco Systems105 15 120
10.5.100.2 rat-a2-sw-d-c-01.:Cisco Systems105 14 119
TOTALS 716 52 768

159 Network Interfaces > Interface In Use



CHIDC-WLCL ( 192.168.34.92)
Device Summary

Device Name: CH1DC-WLC1
Device IP: 192 168 34 92
Device Class: Cisco Sysiems/i0
System Description: Cisco Cantrolier
System Location: CH1DC
System Contact Jim Sullo - 201-291-6442
System Uptime: 361.1 days
Organization: System
Make:

igabitEthernet0fUnit:

;gaamememem it

gabitEthernatojUni:
gabiiEmemerojUni: 0 Siot: 0 Pa mm

.gamahemem i

gabitEtharnatDfUnit:

inabitEheretDlLni: 0 Slot: 0 P 0:81.05:1e7+
F - e & ?0 8105:1fev:ch

[\dawal Tnteriace_[Vinual Interiace ] 3 TOELOG.Iercd

mmmmmmmmmE

The following input options are available when generating the report:

o Select By: Select the interface(s) that will appear in the report. The following input elements appear in this

component:

o

Org/Device; Org/Network. Your selection will have an affect on the fields described below:

® Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

" Org/Network. When selected, with the option to select all, multiple, or individual IP Networks,
then you can optionally select specific devices for those IP Networks.

o

o

All ltems. Select this checkbox if you want all devices in the system to be included in this report.

Organizations. If the All ltems checkbox is unselected, select one or more Organizations. The report

will contain only the devices in the organizations you select. You can further reduce the list of devices
to include on the report by selecting individual devices or IP Networks. To do this, select the Select

individual items checkbox.

You can further reduce the list of devices to include on the report. Depending on your selection in the

Org/Device; Org/Network radio buttons, you can select specific devices or IP Networks from the
organizations you selected in the Organizations list. Use the following fields if you want to select individual

items:

o

include in the report.

to include in the report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.

Network Interfaces > Interface In Use

Select individual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices or IP Networks to

Devices/IP Networks by Organization. Select one or multiple devices or IP Networks by organization
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o Optional Columns. Select from the following optional columns to include in the report:

o

Remote Device. When selected, this column will display the remote device connected to each
interface.

Remote Interface. When selected, this column will display the remote interface connected to each
interface.

o Options. Select from the following options to include in the report. They are all selected by default:

Show Report Summary. Appears at the top of the report. A list of interfaces with their class, ports in
use, unused ports, and total ports.

Show Device Summary. When selected, will appear below the report summary and display a
summary of each device included in the report.

Show Interface Details. When selected, will appear below the report summary and display the name
of each device included in the report with details of each interface associated with that device.

Interfaces currently down only. When selected, will appear below the report summary and display
details of interfaces that are currently down.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Network Interfaces > Interface IP Addresses

This report displays configuration information for selected IP addresses. For each IP address, this report displays
default columns of Network, Subnet, Device IP, and Device.

You can customize the output of the report by selecting the columns to include.
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Interface IP Address Report

Network Subnat Device IP Device
noon ] o2 1 TACHTOC VLG
10.0.0.0 [Z55 255 2550 1051002  |ret-e2-sw-d-c-01.scienceldgic.com
10.0.0.0 755.0.0.0 10.100.100. ZWiN-2012-22 OGS LOCHAL
10.0.0.0 255.0.0.0 10.100.100. 2WIN-2012-22 DOCS.LOCHL
10.0.0.0 555 255 2550 10.5.100.3  |rst-al-sw-d-c-02.scienceldgic.com
10.0.0.1 (P55, 255 255 065 10.5.100.2  |rsta2-sw-d-c-01.scienceldgic.com
10.0.0.55 [DRE D55 D55 D55 10.0055  |lab-vcenterss
10.0.1.0 (P55 255 255 0 1051002  |rsta?-sw-d-c-01.scienceldgic.com
10.0.1.0 255 255 2550 10.5.100.3  |rst-e2-sw-d-c-02 scienceldgic.com
10.0.1.1 255 255 256 266 1051002 |rste-sw-d-c-01.scienceldgic.com
10.0.10.0 255 255 255 128 1051003 |rst-e2-sw-d-c-02. scienceldgic.com
10.0.10.0 255,255 256,128 10.5.100.2  |rst-ed-sw-d-c-01.scienceldgic.com
10.0.10.1 (555 755 255 J55 1051002 |rele2-sw-d-c-01.scenceldgic.com
10.0.11.0 555 255 2560 10.5.1002  |rstal-sw-d-c-01.scienceldgic.com
10.0.11.0 555 255 2550 10.5.100.3  |rst-a2-sw-d-c-02 scienceldgic.com
10.0.11.1 (955 255 255 265 10.5.100.2  |rste?-sw-d-c-01.scienceldgic.com
10.0.12.0 555 255 9550 1051002  |rst-e?-sw-d-c-01.scienceldgic.com
10.0.12.0 (555 255 2550 10.5.100.3  |rste?-sw-d-c-02 scienceldgic.com
10.0.12.1 555 255 58 D6 1051002  |rste-sw-d-c-01.scienceldgic.com
10.0.13.0 255 255 2550 1051002  |rst-e2-sw-d-c-01.scienceldgic.com
10.0.13.0 2552552560 10.5.100.3  |rst-ed-sw-d-c-02.scienceldgic.com
T0.0.12.1 (585 J55 55 J55 1061002  |relel-sw-d-c-01scencelggic.com
10.0.15.0 755 255 2550 10.5.100.3  |rstal-sw-d-c-02. scienceldgic.com
10.0.15.0 555 255 2550 10.5.100.2  |rste2-sw-d-c-01.scienceldgic.com
10.0.15.1 (955 255 255 255 10.5.100.2  |rste?-sw-d-c-01.scienceldgic.com
10.0.2.0 555 255 9550 10.0255 |MOSS 15015
10.0.2.0 (555 255 2550 00254 |MOSS IS0 AP
10.0.2.0 2% 255 256 00253  |MOSs_I50_CU
10.0_2.0 255 255 2550 1051003 |rel-e2-sw-0-c-02. scienceldgic.com
10.0.2.0 255,255 2560 1051002  |rst-ei-sw-d-c-01.scienceldgic.com
10.0.2.0 255.255.256.0 100256  |MOSS IS0 MC
10.0.2.1 555 755 255 J55 1051002 |rele2-sw-d-c-01.scenceldgic.com
10.0.27.0 755 255 2550 10.5.100.2  |rste?-sw-d-c-01.scienceldgic.com
10.0.27.0 (555 2552560 10.5.100.3  |rste?-sw-d-c-02 sciencelggic.com
10.0.27.1 955 755 255 255 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.0.6.0 555 255 254.0 10.5.100.3  |rst-e?-sw-d-c-02. scienceldgic.com
T0.0.6.0 [PRE J55 954 0 1051002  |relel-sw-d-c-01 scienceldgic.com
10.0.6.1 Z5E 255 256 755 1051002  |rst-e2-sw-0-c-01.scienceldgic.com
10.0.9.0 255 255 2560 10.5.100.3  |rst-e2-sw-d-c-02 scienceldgic.com
10.0.8.0 2552552560 1051002 |mstei-sw-d-c-01.scienceldgic.com
10.0.8.0 555 755 2560 10.0.945  |dew-sior-01.NTLMiestlocsl
10.0.9.1 (555 255 255 265 10.5.100.2  |rste?-sw-d-c-01.scienceldgic.com
10.1.0.0 (555 755 224 0 10.5.100.3  |rstal-sw-d-c-02. scienceldgic.com
10.1.0.0 555 255 224 0 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.1.0.1 P55 255 255 D55 10.5.100.2  |rste?-sw-d-c-01.scienceldgic.com
10.1.1.0 (555 255 2560 102.168.54. 99 CHIDC-WLCT
10.1.12.0 [Z55 255 252 0 102.168.34. 54 CHI1DC-WLC 1
10.1.16.0 255 255 252 0 152 160.34. 94 CHI1DC-WLC 1
10.1.20.0 255 255 2520 162.160.04. 94 CHIDC-WLG 1

Page 1

The following input options are available when generating the report:

¢ IP Network Selection: Select the IP Networks that will appear in the report. The following input elements
appear in this component:

° Al IP Networks. Select this checkbox if you want all IP Networks in the system to be included in this
report.
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Organizations. If the All IP Networks checkbox is unselected, one or more Organizations. The report
will contain only the IP Networks in the organizations you select. You can further filter the list of IP
Networks to include in the report by, by selecting the Select individual items checkbox and selecting
individual IP addresses.

Select individual items. If the All IP Networks checkbox is unselected, the Select individual items
checkbox is available. Select this checkbox if you would like to select the individual IP Networks to
include in the report.

IP Networks by Organization. If the Select individual items checkbox is selected, you can select one or
more IP Networks (from the organization(s) selected in Organizations) to include in the report.

o Optional Columns. Select from a list of optional columns to include in their separate columns in the report.
Choices include, among others:

IP Type
Network Use
MAC address
Interface Speed
Device ID
IANA Type

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Network Interfaces > Interface IP MAC Map

This report displays the MAC and IP Addresses for selected devices. This report is helpful to understand the
relationships between devices, interfaces, IP addresses, and MAC addresses. For each device, this report displays
default columns of Device Name, Device Groups, Interface Description, Device IP, Interface IP, MAC Address,
Alias, Remote Device, Remote Interface Description, and Link Type.

You can customize the output of the report to display only interfaces that match a specific IP or MAC address
pattern, to not display NULL IP address, to not display NULL MAC addresses, and to display blade and port
information for each device.
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The following input options are available when generating the report:

o Device Selection: Select the devices that will appear in the report. The following input elements appear in
this component:

All devices. Select this checkbox if you want all devices in the system to be included in this report.

Organizations. If the All devices checkbox is unselected, select multiple or individual Organizations.
The report will contain only the devices in the organizations you select. You can further reduce the list
of devices to include on the report by specifying devices from the organizations you select, by
selecting the Select individual items checkbox.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

Devices by Organization. If the Select individual devices checkbox is selected, you can select multiple
or a single device in the organization(s) selected about to include in the report.

o Device Group Selector. Select one or multiple or all device groups to include in the report.
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Interface IP Match Pattern. Specify a regular expression to match against interface IP addresses. Only
interfaces with a matching IP address will be displayed in the report.

MAC Match Pattern. Specify a regular expression to match against interface MAC addresses. Only
interfaces with a matching MAC address will be displayed in the report.

Hide NULL Interface IPs. Not selected by default. If selected, interfaces that do not have an IP address will

not appear in the report.

Hide NULL MAC Addresses. Selected by default. If not selected, interfaces that do not have a MAC
address will appear in the report.

Show Blade/Port. Not selected by default. If selected, the report will show the Blade and Port information
for each interface.

Separated By. Group the report by Organization or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Network Interfaces > Interface Ports

This report displays a list of open ports on all selected devices or all selected networks. For each open port, the
report displays default columns of Device, Device Groups, IP Address, Port, Service, Protocol, Network, and
Subnet Mask.

You can customize the output of the report so that the port columns - Port, Service, and Protocol - are not
included in the report.
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The following input options are available when generating the report:

o Select By: Select the devices or Guest VMs that will appear in the report. The following input elements
appear in this component:

o

Org/Device; Org/Network. Your selection will have an affect on the fields described below:

®  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

® Org/Network. When selected, with the option to select all, multiple, or IP Networks, then you can
optionally select specific devices for those organizations.

° All ltems. Select this checkbox if you want all devices in the system to be included in this report.
Organizations. If the All ltems checkbox is unselected, select multiple or individual Organizations or
Networks. The report will contain only the devices in the organizations you select, or only IP Networks
you select. You can further reduce the list of devices to include on the report by specifying which

devices from the organizations or IP Networks you select, by selecting the Select individual items
checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Network radio buttons, you can select specific devices of IP Networks from the

organizations you selected in the Organizations list. Use the following fields if you want to select individual
items:

o

Select individual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices or IP Networks to
include in the report.

Devices/IP Networks by Organization. Select one or multiple devices or IP Networks by organization,
or individual guest VMs by ESX server, to include in the report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.

« Options. If the checkbox is selected, columns for Port, Service, and Protocol will be included in the report. If
unselected, the port information will not be included in the report.

o Separated By. Group the report by Organization or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Network Interfaces > Interface Ports 168



Network Interfaces > Interface Top Metrics

This report displays the top metrics for interfaces on the system. Default columns include Organization; Device;
Interface Name; IP Address; Inbound, Outbound, and Total Network Bytes; Inbound, Outbound, and Total
Network Packet Loss; and Inbound, Outbound, and Total Network Errored Packed.
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The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

*> Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

" Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

® Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.
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m FSX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

All ltems. Select this checkbox if you want all devices in the system to be included in this report.

Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

Select individual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets
by organization, or individual guest VMs by ESX server, to include in the report.

o Device Group Selector. Select one or multiple or all device groups to include in the report.
o Interface Selection Options. The following input elements appear in this component:

Select Options. Select whether you would like to Manually select the interfaces; Auto-select using the
specific threshold; or Auto-select a specific number by their rank.

Specific Threshold. When the Auto-select using the specific threshold radio button is selected, this
section allows you to specify a threshold that all devices must exceed in order to appear in the report.

Specific Number by Rank. When the Auto-select a specific number by their rank radio button is

selected, this allows you to use drop-down menus to indicate that you want the bottom or top 10—
1000 devices to appear in the report.

» Optional Columns. This component allows you to select one or more optional columns that you may
include in the report.

» Separated By. Group the data by Device Group.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.

This description covers version 1 of this report as shipped by Sciencelogic. This report might have been modified
on your SL1 system.
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Network Interfaces > Interface Usage

This report displays information about interface usage for each selected device, asset, or VM, including total and
average usage.

You can customize the output options to show only interfaces associated with specified organizations and
devices, include optional columns such as Interface Speed and Type, and Variables to Display, such as Discards
In and Out, Errors In and Out, and Megabytes In and Out.
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NOTE: The above screenshot has been modified to improve clarity.

The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

° Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

® Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.
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® Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

All ltems. Select this checkbox if you want all devices in the system to be included in this report.

Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

° Select individual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets
by organization, or individual guest VMs by ESX server, to include in the report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.

 Device Categories. Further filters the list of devices, assets, or Guest VMs by device category. You can
select all device categories or you can select one or more device categories. Only devices, assets, or VMs
that belong to the selected device categories will appear in the report.

o Interface Types. Select one, multiple, or all interface types to include in the report.

o Interface Tags. Select one, multiple, or all interface tags. The report will include only interfaces that have
the selected tags aligned.

» Optional Columns. Choose from a list of optional columns to include in the report:
° Device IP Address

Interface Name

Interface Alias

° MAC Address

Interface Type

Interface Tags

o

Interface Speed
o Separated By. Group asset records by Organization/ESX Server, Category, Device Group, or Device.

» Report Sections. Specify how the report will be arranged. Select whether you want the report to display
Details Only, Totals Only, or Both.
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o Report Settings. Select which performance metric to include on the report from the Variable to Display

drop-down, including:
Megabytes In and Out

Discards In and Out

Errors In and Out

In the second drop-down menu, select one of the following:

Show per Day (Mb/day)
Show per Second (Mb/s)

Show per Second (Utilization %)

e Select from a list of checkboxes:

Average by interface. Show total average interface usage for each device, asset, or Guest VM.

Non-Zero only. Do not show results with zero usage.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and

a Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been

modified on your SLT system.
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Service Delivery > SLA Report

The SLA (Service Level Agreement) Report evaluates an existing IT Service policy using an existing SLA Definition,
and displays the percentage of that IT Service's compliance. The report contains Summary and Violation Periods

sections. Under the Summary section, the default columns are Agreement Name, IT Service Name, IT Service
Description, Target %, and Compliance %. Under the Violation Periods section, the default columns are Start

Date/Time, End Date/Time, Duration, Cumulative, and Total Violation Time.
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The following options are available when generating the report:

e Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and

a Duration for the report. Select a time zone for the report.
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o IT Service. Select an IT Service from the drop-down list.
o SLA. Select an SLA from the drop-down list.

This description covers version 1.0 of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.
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Storage > File System

This report displays file system information, including utilization statistics for selected devices. For each selected
device, the report displays default columns of Device, File System, Type, Size (MB), Available, and Used.

You can customize the output options so that devices are grouped by organization, only file systems over a
specific usage percentage are included in the report, and devices are sorted by usage or organization and

device.
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The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

° Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

o

o

Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

All ltems. Select this checkbox if you want all devices in the system to be included in this report.

Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual

Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest YMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

Storage > File System
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You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

Select individual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets
by organization, or individual guest VMs by ESX server, to include in the report.

o Device Group Selector. Select one or multiple or all device groups to include in the report.
o Options. Select from the following:

Usage. Select a percentage from the drop-down. Only file systems with usage equal to or greater
than the specified percentage will be included in the report.

Find File Systems Matching. Specify a search string to filter the file systems. Only file systems with a
matching name will be included in the report. If left blank, all file systems on the selected devices will
be included in the report.

o Separated By . Specify whether to group results in to individual tables for each organization or each device
group.
 Sort By. Sort the report by Org/Device or by Usage.

» Report Sections. Specify how the report will be arranged. Select whether you want the report to display
Details Only, Totals Only, or Both.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SLT system.

177 Storage > File System



Storage > File System Thresholds

Displays the threshold information for file systems discovered in the system, including the major threshold, critical
threshold, and current file system utilization. For each file system, the report displays default columns of Device,
Device Group, Drive, Size, Used, Utilization, Major Threshold, and Critical Threshold.

You can customize the output options of the report so devices are grouped by in organization in separate table.
You can also specify that only file systems that currently exceed the major or critical threshold be included in the

report.
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em7_73cul_latest [LDG2] fhvar 1983 MB 159 MB A% B5% 5%
em7_73db_latest [1061] ) 1983 MB 201 MB |40% B5% 5%
em7_73db_latest [1061] [data.local 32441 MB 2794 MB B% B5% 5%
em7_73db_latest [1061] Jhome 404 MB 10 MB 2% 25% OE%
M7 _72db_latest [1061) Jfusr 3066 ME 1786 VB [45% a5, 05%
=m7_72db_latest [1061) [fvar 5050 ME 160 MB % a5, 05%
em7_ao [1111) i 1983 MB 782 MB [40% B5% 5%
em7_ao [1111) ‘data.local 39541 MB 17164 MB |43% B5% 5%
em7_ao [1111) fhome 494 MB 10 MB 2% B5% 5%
em7_ao [1111) fusr 3966 MB 2186 MB 55% B5% 5%
em7_ao [1111) fvar 5950 MB 514 MB 9% B5% 5%
em7_hadr [1063] i 1983 MB 788 MB |40% B5% S5 %
em7_hadr [1063] thome o4 MB 10 MB 2% B5% 5%
em7_hadr [1063] fusr 966 MB 1812 MB |48% B5% S5 %
em7_hadr [1063] fvar 5950 MB 418 MB 7% A5% 5%
Exp-studentl [T3] i 2023 MB 847 MB |42 % A5% 5%
Exp-studentl [T3] /data local 30701 MB 2538 MB 8% A5% 5%
Exp-studentl [T3] Yhome 510 MB 16 MB 3% A5% 5%
Exp-studentl [T3] fusr 038 MB 2135 MB 53% B5% 5%
exp-student [73] huar EE 206 MB. 5% 5%, 95%
- B s TeE Oi=tion—T Wajor Thisshod | Crfca Thrashold
em7-1bl. it [4] |248 MB 127 MB 54% B5% 5%
em7-1bl. it [4] 3024 MB 184 MB 5% B5% 5%
em7 723 cul 1085 I [025 ME 420 MB [45% 55, 95%
em7_723 cul [1065] ‘data.local 17454 MB 2632 MB 16% B5% 5%
em7_723 cul [1065] Yhome 494 MB 10 MB 2% B5% S5 %
em7_723 cul [1065] fusr D66 MB 1086 MB 29% B5% 25 %
em7_723 cul [1065] fvar 1983 MB 155 MB 3% B5% 25 %
em7_73cuZ_latest [LOG4]) W 1983 MB 378 MB 19% B5% 5%
em7_73cuZ_latest [1064] ['datalocal |20082 MB 11887 MB 55% B5% 5%
em7_73cuZ_latest [1064] home 494 MB 10 MB 2% B5% 5%
lem7_73cuZ_latest [LOGA] fusr 3066 MB 1385 MB I5% B5% 95%
lem7_73cuZ_latest [LOGA] [ivar 1983 MB 148 MB T B5% 95%
em7_ao [1067] i 1983 MB 1012 MB 51% B5% 5%
Page 1
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The following input options are available when generating the report:

 Device Selection: Select the devices that will appear in the report. The following input elements appear in
this component:

All devices. Select this checkbox if you want all devices in the system to be included in this report.

Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices by selecting the Select individual items checkbox.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

Devices by Organization. If the Select individual devices checkbox is selected, the Devices by
Organization field is available. Select one or more devices to include in the report.

o Device Group Selector. Select one or multiple or all device groups to include in the report.

o Drive Names Matching. Specify a search string to filter the file systems. Only file systems with a matching
name will be included in the report. If left blank, all file systems on the selected devices will be displayed.

o Show File Systems Where. Select whether all file systems, only file systems where the major threshold is
currently exceeded, or only file systems where the critical threshold is currently exceeded, will be included in
the report.

o Separated By. Group the report by Organization or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

179 Storage > File System Thresholds



Storage > File System Top Metrics

This report displays the top metrics for file systems discovered in the system, with the default columns of
Organization, Device, and Filesystem.

Sciencelogic

File System Top Metrics

Organization Device Filesystem Type Utilization % Diisk Space Used Disk Free
TCR [3] em7-b.lit [4] e LinuxExtz B%| 188.85 MB 291 GB|
TCP [3] |em7 b1 lit [4] LinuxExt2 54%) 129.73 ME 124.14 MB|
System [0 exp-student1 [73] Ut CinuxExtz 53%, 210 GB, 105 G6
System [0) exp-studentd [73] datalocal Oiher B%] 2.66 GE Z8.78 GB
System [0 exp-student1 [73] Jhome LinuxExtz %] 16.86 MB 50402 MB,
System [0] exp-student1 [73] Jvar LinuxExtz 5%| 303.03 MB| 5.00 GE|
System [0] exp-student1 [73] LinuxExtz 42%) B67.28 MB 120G8
[WIN-2012-22 DOCS LOCAL
TCP [3] [74] C: NTFS 21.50% 8.08 GE 32.60 GB
tem lem7_73db_latest [1061] __ jvar LinuxExtz %] 173,37 MB 502 Gb,
System [0] em7_73db_latest [1061] CinuxExtz 0%, 519.04 MB 121GB
_|§snem 0] erm7_73db_latest [1061] __ Jusr LinuxExtz 45%) 183 GB 223 GB|
System [0] em7_73db_latest [1061] __ pdata local Other %) 3786 GB, 30.36 GB
tem em7_7adb_latest [1061] _ Jhome LinuxExtz 2%| 10.55 MB| 405.06 ME
System [0) em7_73cul_latest [1062]  pdata.local Giher 7%, 063 G 10494 GB
System [0) [em7_73cul_latest [1062] _ phome LinuxExtz %] 10.55 MB 405,06 ME
[Gystem [0] erm7_7acul_latest [1062]  fvar Cinuextz %) 163.08 MB 187 GB
tem [0] lem7_73cul_latest [1062] LinuxExtz 20%) 415.78 ME| 1.61 GB
System [0) em7_73cul_latest [1062]  Jusr LinuxExtz 35%) 142 GB 2 64 GB|
tem [0 erm7_hadr [1063) Thome CinuxExtz %] 10.56 MB 305,06 ME
System [0) [em7_hadr [1063 = CinuxExtz %) %28.14 MB 566 Gb,
[Gystem [0] erm7_hadr [1063) CinuxExtz 0%, 516.66 MB 121GB
System [0] [em7_harr [1063] usr LinuxExtz 4B%) 106 GB 210 GB|
TCP 3] em7_73cu?_latest [1064] _ Jhome LinuxExtz 2%| 10.55 MB 49506 MB
rcPa) em7_73cuZ_latest [1064]  fvar LinuxExtz %) 151,44 MEB, 1.68 GB
TGP [3] em7_73cuZ_latest [1064] CinuxExtz 5%, 386 20 MB 164 GB
TGP [3] erm7_73cu_latest [1064]  jusr CinuxExtz 5%, 742 GB 764 GB|
TCP [3] em7_73cuZ_latest [1064] _ pdata local Giher 55%) 1217 GB B.40 GB|
TCP [3] em7_723_cul [1065] data.local LinuxExtz 16%) 2.76 GB 15.12 GB
TCP [3] em7_723_cul [1065] Jhome LinuxExtz 2%| 10.55 MB 49506 MB
TCF [3] em7_723_cul [1065] = CinuxExtz %) 158 22 MB 187 GB
TCP [3] em7_723_cul [1065, LinuxExtz 45%) 430,28 MB 579.02 MB,
TCP 3] erm7_723_cul [1065) = Cinuxextz 7% 71268 204 GB|
tem em7_723_db [1 Jvar LinuxExtz %] 350.22 MB| 573 GB|
System [0] em7_723_b [1066] LinuxExtz 45%) B69.90 MB 116 GB
tem lem7_723_db [1066) st LinuxExtz 41%] 1.50 GE 2.48 GE|
System [0) em7_723_b [1066] data local CinuxExtz 2%, 730 GB, 760 Gb|
System [D) em7_723_b [1066] Jhome CinuxExtz [ 34.12 MB 585.00 MB
TcP 3] em7_ao [1067] Jvar LinuxExtz 5%j 326,45 MB, 577 GB|
TCP [3] em7_ao [1067) LinuxExtz 51%] 104 GB 094.90 ME
WiE lem7_ao [1067] usr [CinuxExtz 54%, 210 GB, 167 GB
[TCP [3 em7_ao [1067] data local Giher 1%, 570 GB, 12.71 GB
TCP [3] em7_ao [1067] Jhome LinuxExtz 12%) 60.96 MB 444,54 ME
TCP [3] MOSS_ISO_MC [1096] st LinuxExtz 42%) 169 GB 237 GB|
TCP [3] MOSS_ISO_MC [1096] datalocal [Other %] 2.44 GB 30.06 GB
TCP [3] MOSS_ISO_MC [1096] _ phome LinuxExtz 2%| 10.55 MB 29505 MB

The following input options are available:

o Select By. Select the devices that will appear in the report. The following input elements appear in this

component:

° Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described

below.

®  Org/Device. When selected, you have the option to select all, multiple, or individual

organizations, then you can optionally select specific devices in those organizations.
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® Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

All ltems. Select this checkbox if you want all devices in the system to be included in this report.

Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

Select individual items. If the All ltems checkbox is unselected, the Select individual items checkbox is

available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets
by organization, or individual guest VMs by ESX server, to include in the report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.
o Filesystem Selection Options. This section provides the following options for the report:

Select Options. Select whether you would like to Manually select the devices using the device
selector; Auto-select using the specific threshold; or Auto-select using a specific number by rank.

Specific Threshold. When the Auto-select using the specific threshold radio button is selected, you can
edit this section by specifying the threshold that all devices must meet to be included in the report.

Specific Number By Rank. When the Auto-select using a specific number by rank radio button is
selected, you can edit this section by specifying the bottom or top 10-1000 devices that will be
included in the report and how those devices will be ranked.

o Optional Columns. Select one of more of the following to include in the report:

Type.
Utilization &%.
Disk Space Used.

Disk Space Free.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.

o Divisor. Choose either 1000 or 1024 to match what the device uses locally.
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This description covers version 1 of this report as shipped by Sciencelogic. This report might have been modified
on your SL1 system.
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Ticketing > Ticket Billing

This report displays ticket information on billable work done on tickets in the system, including the user that
performed the work and the number of billable hours. Displays default columns of Ticket ID, Ticket Entity, Create
User, Edit Date, SKU, Memo, Work User, and Billed Hours. The output can be modified to display only tickets in

specific organizations, and to display different time spans for the report.

Seees
L L 2 2 L L o

Ticket Billing Report

Organization: Syste

Ticket ID Ticket Entity Create User Edit Date SKU
4iMOSS PATCH DB em7admin 2015-07-22 15:33:06 iSUPP003 Install a
5 TOSHIBA e-STUDIO451¢ em7admin 2015-07-22 15:31:18 1987234578
5 TOSHIBA e-STUDIO451¢ em7admin 2015-07-22 15:31:15  iHDTAKLS-21345 Add paj
f:HQ-W2K3-JUMPO ‘em7admin :2015-07-22 15:30:36 :SUPPO01 Install a

The following input options are available when generating the report:

Cramaraled o HTRSRRT

Organizations. Specify one or more organizations or all organizations to include in the report.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending

point of the report.

Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by

number of hours offset from UTC.

Time Format. Select time units, rounding precision, and the rounding method for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Ticketing > Ticket List

This report displays a list of tickets from selected organizations and/or selected ticket queues. For each ticket, the
report includes default columns of Ticket ID, Organization, Description, Create Date.

You can customize the output of the report to include only tickets associated with specific organizations and/or
tickets in specific ticket queues, and optional columns can be included in the report.

L]

i :E S L] L L]

L L 1

uiztocClence Oglc
Ticket List

TicketID | Organization Description Create Date Element Type

L System ICKET FOR ORGANIZATION: System [ 10: 0 2015/05/18 20:12:17 |Organization
2 System Flc KET FOR ORGANIZATION: System | ID: 0 20150518 20:12:23 |Organization
4 System IT Service State Critical 2015/05/21 19:45:33 |Organization
5 System wvailability Check Failure 2015/05/21 19:47:25 |Organization
& System etwork Latency Exceeds Threshold 2015/05/21 19:48:33 [Organization
7 System wvailability Check Failure 2015/05/21 19:51:09 |Organization
8 System IT Service State Crilical 2015/05/21 19:57:54 |Organization
] System Run Book Automation Issue 2015/06/21 19:59:41 |Organization
10 System est 2015/05/29 19:57:32 |Organization
11 Systemn [Test 2015/05/29 19:58:26 |Organization
12 AC] Cisco ACI Fault FO103 - topology/pod-1/node-1/sys/cphys-{eth1/32015/06/25 17:31:04 [Device
13 A Cisco ACI Fault FO103 - topology/pod-1/node-1/sys/cphys-{eth 1/32015/06/30 14:57.06 [Device

Gansrg

The following input options are available when generating the report:
¢ Organizations. Specify one or more organizations or all organizations to include in the report.
o Ticket Queues. Select all, multiple, or one ticket queue to include in the report.

o Optional Columns. Select from a list of optional columns to include in the report. Optional columns
include:

Severity

Element Type
Element Name
Device Category
Created By
Ticket Category
Updated
Updated By
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Closed

Closed By
Close Time
Auto Close Event
Status

Source

Queue Name
Assigned To
Resolution
Cause
Escalation
Hours Billed Text
Hours Billed

Parent Ticket

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Video > TelePresence Inventory Report

This report displays a summary of TelePresence servers, including the location name, system name, server type,
serial number, model, and model number for each server.

TelePresence Inventory Report
Prepared: Aprl 17, 2015 7:41 am

Sciencelogic

Enterprise Video TELEPRESENCE INVENTORY REPORT FOR 36 MONTHS STARTING 2012-04-01 TO 2015-04-01

Location Name | System Name [ Server Type | Serial Number | Model | Model Number

[Summary for Device - Endpoint - CTS-500

Codec Codec Camera Display Display
Serial Number Software Version Firmware Serial Number Hardware

LEFT N/A N/A N/A N/A NIA

CENTER N/A N/A N/A NIA N/A

RIGHT N/A /A N/A N/A NIA

PRESENTATION N/A NIA

Cisco IP Phone | Cisco IP Phone | Cisco IP Phone | Doc Cam [ Doc Cam ]
Serial Number | Mac Address | Software Version | Serial Number | Model Number |
NA I /A I WA | NA | NIA |

The following options are available when generating the report:

o Tandberg and TelePresence Organization Selection. Select the organization that you want represented
in the report.

e Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Video > Video Calls by Device Group, Call Type, and
Bandwidth Report

This report displays usage information for Tandberg, Polycom, Lifesize and Cisco TelePresence devices. For each
device included in the report, the report displays a table for each type of call. For each type of call, the report
displays the number of calls and total hours the device was on a call for each bandwidth type. The report includes
only calls that were made during the time period selected for the report.

You can customize the output to include only specific devices. You can also specify the time span of information
to include in the report.

.
. HCL .
T
il Sciencelogic
Video Calls by DeviceGroup, Call Type, Bandwidth — Apr 2012 for 36 months
Date: F 2015
Organization: Customer A Video
Call Type: Unknown
Bandwidth Calls Hours
5632 279 298.31
Sum for Call Type: Unknown 563: 27 298.31
Sum for Organization: Customer A Video 563 27 298.31
Organization: Customer B Video
e: Un
T Bandwidh Tals T Tiours
| 10500] 110] 0
[Sum for Call Type: Unknown i 10500] 11 0]
e:
Bandwidth Calls T Hours
11268| 91 72.82
Sum for Call Type: Video 11268] 91 72.82]
um for Organization: Customer B Video 21761 201 72.82]
[Sum for Date: February 2015 2740 4ﬁ| 71.13}
Date: March 2015
anization: Customer A Video
Bandwidth | Calls Hours
1152] El 0.01)
[Sum for Call Type: Unknown 115! 9| 0.01
mlm”&m 115. E 0.01
[Sum for Date: March 2015 115 9| 0.01]
Overall Totals: 2855: 283 471.14]
Ao 17ih Al

The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:
° All devices. Select this checkbox if you want all devices in the system to be included in this report.

° Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.

° Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

° Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.
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« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

o Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

o General Display Options. Specify how the report will be arranged:

Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one table per device.

Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as
the starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months.
The SL1 system will use data from the Starting date as the start point of the report and data from the last day
of the Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time
values in the report. Specify the timezone by number of hours offset from UTC.

e Report Type. Specify that the report should include all selected devices or that the report should be limited
to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Availability Chart Report

This report displays a bar graph of device availability for Tandberg, Lifesize, Cisco, and Polycom video endpoints.
For each device included in the report, the report displays availability in percentage for the time period selected
for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.

Sciencelogic

Video Endpoint Availability Chart — Oct 2014 for 6 months
| Organization: Customer A Video ]

100

W Oct 2014 - Mar 2015
80
60
40
20
2 — —

Percent

Endpoint - LAB 500 [1068
Group Series [14370]

Endpoint - Polycom HDX 7000 [1057

The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

o Device Selection: Select the devices that will appear in the report. The choices are:

All devices. Select this checkbox if you want all devices in the system to be included in this report.
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Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

o Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

o Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

« General Display Options. Specify how the report will be arranged:

Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one table per device.

Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as
the starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months.
The SL1 system will use data from the Starting date as the start point of the report and data from the last day
of the Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time
values in the report. Specify the timezone by number of hours offset from UTC.

e Report Type. Specify that the report should include all selected devices or that the report should be limited
to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Availability Table Report

This report displays an overview of device availability for Tandberg, Polycom, Lifesize and Cisco TelePresence
devices. For each device included in the report, the report displays availability in percentage for the time period
selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.

.
* _®
-

o 1]
.

Video Endpoint Availability Table (percent) — Oct 2014 for 6 months

Sciencelogic

Organization: Customer A Video
Category Oct 2014 Nov 2014 Dec 2014 Jan 2015 Feb 2015 Mar 2015 Average
[Viden Endpoint 16.64 16.66 16.2 16.67 16.66 15.06 16.47
[Video Endpoint 16.64 16.66 1617 16.66 16.65 15.05 16.46
Video Endpoint 16.63 15.69 134 12.86 16.63 12.53
‘Average for Organization: " 5.5 5 5.15]
B 11.09| 16.65 16.02 1555 15.39] 16,15} 1518
Orzanization: Customer B Video
Category Oct 2014 Nov 2014 Dec 2014 Jan 2015 Feb 2015 Mar 2015 Average
[Viden Endpoint 16.64 16.66 16.2 16.45 16.66 15.06 16.43
[Viden. Endpoimt 16.67 14.34 16.64 16.67 16.66 16.66 16.27
Avernge for Organization: <l a2 - N
e 16.65 155 16.42 16.54] 16.66] 16.31 16.35
Orzanization: Enterprise Video
Category Oct 2014 Nov 2014 Dec 2014 Jan 2015 Feb 2015 Aar 2015 Averaze
Video TelsPresance
[Viden Endpoint 16.64 16.66 16.2 16.66 16.65 15.06 16.46
oo O e 832 5.33) 81 .33 LE 7.98) 5.23(
Enterprise Vides
Overall Avernge 11.59] 13.04] 13.87] 13.79] 13.73] 13.87] 13.52

Generated on: April 17th, 2015 07:43:20 AM

The following input options are available when generating the report:

¢ Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

o Device Selection: Select the devices that will appear in the report. The choices are:

191

All devices. Select this checkbox if you want all devices in the system to be included in this report.

Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.
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« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

o Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

o General Display Options. Specify how the report will be arranged:

Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one table per device.

Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as
the starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months.
The SL1 system will use data from the Starting date as the start point of the report and data from the last day
of the Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time
values in the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited
to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Avg Jitter Column Chart Report

This report displays the average jitter for Tandberg, Polycom, Lifesize and Cisco TelePresence devices. For each
device included in the report, the report displays the jitter average in milliseconds for the time period selected for
the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

o Device Selection: Select the devices that will appear in the report. The choices are:

All devices. Select this checkbox if you want all devices in the system to be included in this report.
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Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

o Device Group Selector: Select the device groups that will appear in the report. The following input

elements appear in this component:

Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

o Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

» General Display Options. Specify how the report will be arranged:

Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one table per device.

Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

Stacking. Select the Enable Stacking checkbox to allow data to be stacked.
o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

o Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending
point of the report.

o Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

e Report Type. Specify that the report should include all selected devices or that the report should be limited
to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Avg Jitter Line Chart Report

This report displays the average jitter for Tandberg, Polycom, Lifesize and Cisco TelePresence devices. For each

device included in the report, the report displays the jitter average in milliseconds for the time period selected for
the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.
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o Device Selection: Select the devices that will appear in the report. The choices are:
All devices. Select this checkbox if you want all devices in the system to be included in this report.

Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

o Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

o Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

o General Display Options. Specify how the report will be arranged:

Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one table per device.

Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as
the starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months.
The SL1 system will use data from the Starting date as the start point of the report and data from the last day
of the Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time
values in the report. Specify the timezone by number of hours offset from UTC.

» Report Type. Specify that the report should include all selected devices or that the report should be limited
to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Avg Jitter Table Report

This report displays the average jitter for Tandberg, Lifesize, Cisco, and Polycom video endpoints. For each
device included in the report, the report displays the jitter average in milliseconds for the time period selected for
the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:
All devices. Select this checkbox if you want all devices in the system to be included in this report.

Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

o Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:
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Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

o Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

« General Display Options. Specify how the report will be arranged:

Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, or one table per device.

Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as
the starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months.
The SL1 system will use data from the Starting date as the start point of the report and data from the last day
of the Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time
values in the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited
to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Call Detail Records Report

This report displays call detail records for Cisco CE Series, Tandberg, LifeSize, and Polycom video endpoints. For
each device included in the report, the report displays information about each call during the time period
selected for the report. The report displays columns for Call ID, Remote Device, Date, Time, Duration in minutes,
Encryption, Protocol, Disconnect Cause Code, Disconnect Cause Value, and Direction (In or Out).

You can customize the output to include only specific devices and call parameters. You can also specify the time
span of information to include in the report, text that will appear at the top of the report, and how the devices will
be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

» Device Selection: Select the devices that will appear in the report. The choices are:
All devices. Select this checkbox if you want all devices in the system to be included in this report.
Organizations. If the All devices checkbox is unselected, select one or more Organizations. The

report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.
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Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

» Device Group Selector: Select the device groups that will appear in the report. The following input

elements appear in this component:

Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

o Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending
point of the report.

o Included Columns. Select the All Columns checkbox or select columns individually from the list.
o CDR Output Options. Specify if you want the duration to be presented in seconds or in hh:mm:ss format.

o Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

o Separated By. Select whether the report will be separated into multiple tables. The report can be separated
to include one table per organization, one table per device group, one table per device category, or one
table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will appear in
the report.

o Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.
o Filter Options. Specify the calls to include in the report by selecting one or more of the following filters:
Disconnect Codes. To include only calls that had a specific disconnect code, select a value in this

field. If you select Specific disconnect codes in this field, supply a comma-delimited list of disconnect
codes in the CSV list of specific codes field.

Duration. To include only calls that had a specific duration, enter a minimum duration and a
maximum duration.

Encryption Setting. To include only calls that used a specific encryption setting, select an encryption
sefting in this field.

Protocol. To include only calls that used a specific protocol, select a protocol in this field.

 Device Specific Columns. Select additional columns from the list, per CDR application type.
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This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Detailed Asset Inventory Report

This report displays a detailed inventory of assets for Tandberg, Polycom, Lifesize, and Cisco TelePresence
devices. For each device included in the report, the report displays the device group, device name, serial number,
model number, and manufacturer.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

o Device Selection: Select the devices that will appear in the report. The choices are:
All devices. Select this checkbox if you want all devices in the system to be included in this report.

Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

o Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o

Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o

Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.
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o Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

o General Display Options. Specify how the report will be arranged:

Separated By. Select whether the report will be separated into multiple tables. The report can be

separated to include one table per organization, one table per device group, one table per device
category, or one table per device.

Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Detailed Jitter Line Chart Report

This report displays the average jitter for Tandberg, Polycom, Lifesize and Cisco TelePresence devices. For each
device included in the report, the report displays the jitter average in milliseconds for the time period selected for
the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

o Device Selection: Select the devices that will appear in the report. The choices are:

All devices. Select this checkbox if you want all devices in the system to be included in this report.

Video > Video Endpoint Detailed Jitter Line Chart Report 204



Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

General Display Options. Specify how the report will be arranged:

Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, or one table per device
category.

Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as
the starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months.
The SL1 system will use data from the Starting date as the start point of the report and data from the last day
of the Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time
values in the report. Specify the timezone by number of hours offset from UTC.

Report Type. Specify that the report should include all selected devices or that the report should be limited
to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Detailed Packet Loss Line Chart
Report

This report displays the packet loss for Tandberg, Lifesize, Cisco, and Polycom video endpoints. For each device
included in the report, the report displays the packet loss by percentage over the time period selected for the
report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.
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Device Selection: Select the devices that will appear in the report. The choices are:
All devices. Select this checkbox if you want all devices in the system to be included in this report.

Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

General Display Options. Specify how the report will be arranged:

Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, or one table per device
category.

Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as
the starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months.
The SL1 system will use data from the Starting date as the start point of the report and data from the last day
of the Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time
values in the report. Specify the timezone by number of hours offset from UTC.

Report Type. Specify that the report should include all selected devices or that the report should be limited
to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Packet Loss Column Chart Report

This report displays the packet loss for Tandberg, Lifesize, Cisco, and Polycom video endpoints. For each device
included in the report, the report displays the packet loss by percentage over the time period selected for the
report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:
All devices. Select this checkbox if you want all devices in the system to be included in this report.
Organizations. If the All devices checkbox is unselected, select one or more Organizations. The

report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.
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Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

General Display Options. Specify how the report will be arranged:

Separated By. Select whether the report will be separated info multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one table per device.

Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as
the starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months.
The SL1 system will use data from the Starting date as the start point of the report and data from the last day
of the Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time
values in the report. Specify the timezone by number of hours offset from UTC.

Report Type. Specify that the report should include all selected devices or that the report should be limited
to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.

209

Video > Video Endpoint Packet Loss Column Chart Report



Video > Video Endpoint Packet Loss Line Chart Report

This report displays the packet loss for Tandberg, Lifesize, Cisco, and Polycom video endpoints. For each device
included in the report, the report displays the packet loss by percentage over the time period selected for the
report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

o Device Selection: Select the devices that will appear in the report. The choices are:
All devices. Select this checkbox if you want all devices in the system to be included in this report.
Organizations. If the All devices checkbox is unselected, select one or more Organizations. The

report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.
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Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

» Device Group Selector: Select the device groups that will appear in the report. The following input

elements appear in this component:

Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

General Display Options. Specify how the report will be arranged:

Separated By. Select whether the report will be separated info multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one table per device.

Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as
the starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months.
The SL1 system will use data from the Starting date as the start point of the report and data from the last day
of the Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time
values in the report. Specify the timezone by number of hours offset from UTC.

Report Type. Specify that the report should include all selected devices or that the report should be limited
to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Packet Loss Table Report

This report displays the packet loss for Tandberg, Lifesize, Cisco, and Polycom video endpoints. For each device
included in the report, the report displays the packet loss by percentage over the time period selected for the
report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

o Device Selection: Select the devices that will appear in the report. The choices are:
All devices. Select this checkbox if you want all devices in the system to be included in this report.

Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

o Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.
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o Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

o General Display Options. Specify how the report will be arranged:

Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one table per device.

Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as
the starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months.
The SL1 system will use data from the Starting date as the start point of the report and data from the last day
of the Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time
values in the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited
to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Performance Detail Report

This report displays a performance detail for Tandberg, Lifesize, Cisco, and Polycom video endpoints. The report
displays the organizations, device groups, device names, average RX audio and video packet loss, average TX
audio and video packet loss, average RX audio and video jitter, and average RX and TX bandwidth.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the

top of the report, and how the devices will be sorted and arranged in the report.

Video Endpoint Performance Detail — Oct 2014 for 6 months
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The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

o Device Selection: Select the devices that will appear in the report. The choices are:

All devices. Select this checkbox if you want all devices in the system to be included in this report.

Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input

elements appear in this component:

Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.
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o Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

o General Display Options. Specify how the report will be arranged:

Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one table per device.

Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

Sort By. Select whether the report will appear in Ascending or Descending order and the type of
packet loss.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as
the starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months.
The SL1 system will use data from the Starting date as the start point of the report and data from the last day
of the Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time
values in the report. Specify the timezone by number of hours offset from UTC.

e Report Type. Specify that the report should include all selected devices or that the report should be limited
to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Endpoint Unavailability Chart Report

This report displays a bar graph of unavailability for Tandberg, Polycom, Lifesize and Cisco TelePresence devices.
For each device included in the report, the report displays the number of hours the device was unavailable during
the time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

» Device Selection: Select the devices that will appear in the report. The choices are:

All devices. Select this checkbox if you want all devices in the system to be included in this report.
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Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

General Display Options. Specify how the report will be arranged:

Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one table per device.

Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as
the starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months.
The SL1 system will use data from the Starting date as the start point of the report and data from the last day
of the Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time
values in the report. Specify the timezone by number of hours offset from UTC.

Report Type. Specify that the report should include all selected devices or that the report should be limited
to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.

217

Video > Video Endpoint Unavailability Chart Report



Video > Video Endpoint Unavailability Table Report

This report displays a table of unavailability for Tandberg, Polycom, Lifesize and Cisco TelePresence devices. For
each device included in the report, the report displays the number of hours the device was unavailable during the
time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.

iSciencelogic

Video Endpoint Unavailability Table (hours) — Oct 2014 for 6 months
Orzanization: Customer A Video
Device: Endpoint - LAB 500 [1065]

Category Oct 2014 Nov 2014 Dec 2014 Jam 2015 Feb 2015 Mdar 2015 Total
ideo Eadpoint 0.7 o.17 0.6 0 033 3158
Sum for Device: Endpoint - ] ] - -
LAE 500 [1065] 0.2 0l 20.62| 0| 0.33 31.58| PR
Derice: Endpoint - Polycom HDX 7000 [107]
Category Oct 2014 Nov 2014 Dec 2014 Jam 2015 Feb 2015 Mar 2015 Total
|Video. Endpoint 0.27 0.17 1229 0.34 0.5 31.92 5548
Sum for Device: Endpomnt - 0.27] 217 22.20| 0.24] 0.5 am

Polycom HDX 7000 [1057]

Device: Group Series [14370]

Category Oct 2014 Nov 2014 Dec 2014 Jam 2015 Feb 2015 Mdar 2015 Total
Video Exdpoint 0 133 574 15.53 15507 173 343.60
Sum for Device: Group - - =2 271 ]
Series [14370] 0 L33 43.74| 143.53 153.27 L7 EIEN 3]
Sum for Organizntion: 0.8 167 56.65| 142.87 1541 65.25] 452.07

Customer A Video

Oreanization: Customer B Video
Device: EX0D [9526]

Categorr Oct 2014 Nov 2014 Dec 2014 Jam 2015 Feb 2015 Nar 2015 Toml

ideo. Exdpoint 0 o1 1 0 0.5 0.08 X
Swm for Devics: EX90
== o 91 1 [ 0.3 0.08] 010

Derics: Endpoint - 1700ALE [1067]
Categorr Oct 2014 Nov 2014 Dec 2014 Jam 2015 Feb 2015 Mar 2015 Toml

Video. Endpoint 0.7 S 207 o es 033 5158 281
Sum for Device: Endpoiat - . B :
= 0.27 .24 20.7 0.66] 0.3 BE 6251
S A 0.21] 9.2 217 0.6 0.67 3L67 15502

Customer B Video

Organization: Enterprise Video

Device: Endpoint - CTS-500 [1065]
Category Oct 2014 Nov 2014 Dec 2014 Jan 2015 Feb 2015 Mar 2015 Toml

[Video TelePresence ) 67 74 744 672 744 3648

Sum for Device: Endpoint - - - - - - -
CTS-500 [1065] 2 72 44 44| & 44| 3648

Device: Endpoint - LifeSize 200 [1072]

Category Oct 2014 Nov 2014 Dec 2014 Jam 2015 Feb 2015 Mdar 2015 Total
ideo Eadpoint 0.7 033 0.7 0.08 0.84 LeT 531
Sum for Device: Endpoint - ] . ] N -
LifeSize 200 [1072] 0.2 0.25 20. 0.08| 0.84| 3L 5351
B .27 744,05 o84 amLa
Enterprise Vide
Overnll Totals X 397,61 5274 a0l

The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.
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Device Selection: Select the devices that will appear in the report. The choices are:
All devices. Select this checkbox if you want all devices in the system to be included in this report.

Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

General Display Options. Specify how the report will be arranged:

Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one table per device.

Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as
the starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months.
The SL1 system will use data from the Starting date as the start point of the report and data from the last day
of the Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time
values in the report. Specify the timezone by number of hours offset from UTC.

Report Type. Specify that the report should include all selected devices or that the report should be limited
to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Usage Report

This report displays usage based on call detail records for Tandberg, Polycom, Lifesize and Cisco TelePresence
devices. For each device included in the report, the report displays the total number of hours the device was on a
call for the time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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|Video. Endpoint ﬁn}i_l:{_‘im - LifeSize 200

Sum for

Enterprise Video 0|

Overall Totals: 1]

27141

The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o

Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.

o

All devices. Select this checkbox if you want all devices in the system to be included in this report.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices

checkbox is available. Select this checkbox if you would like to use the Devices by Organization field

to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the

Organizations field. If the Select individual devices checkbox is selected, you can select one or more

devices to include in the report.

o Device Group Selector: Select the device groups that will appear in the report. The following input

elements appear in this component:

Select By Device Group. Select this checkbox if you want to select which device groups to include in

the report.

Video > Video Usage Report
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Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« Device Categories. Select the device categories that will appear in the report. The following input elements

appear in this component:

All Device Categories. Select this checkbox if you want all device categories in the system to be
included in this report.

Device Categories. If the All Device Categories checkbox is unselected, you can select one or more
device categories to include in the report.

» General Display Options. Specify how the report will be arranged:

Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one table per device.

Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

Misc. Options. This checkbox allows you to aggregate the final separation column.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,

Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as
the starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months.
The SL1 system will use data from the Starting date as the start point of the report and data from the last day
of the Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time
values in the report. Specify the timezone by number of hours offset from UTC.

Report Type. Specify that the report should include all selected devices or that the report should be limited
to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Video > Video Usage Chart Report

This report displays a bar graph of usage based on call detail records for Tandberg, Polycom, Lifesize and Cisco
TelePresence devices. For each device included in the report, the report displays the total number of hours the
device was on a call for the time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

» Device Selection: Select the devices that will appear in the report. The choices are:

All devices. Select this checkbox if you want all devices in the system to be included in this report.
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Organizations. If the All devices checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further filter the list of
devices to include in the report by selecting devices in the Devices by Organization field.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field
to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

o Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

o Device Categories. Select the device categories that will appear in the report. The following input elements
appear in this component:

All Device Categories. Select this checkbox if you want all device categories in the system to be
included in this report.

Device Categories. If the All Device Categories checkbox is unselected, you can select one or more
device categories to include in the report.

« General Display Options. Specify how the report will be arranged:

Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one table per device.

Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

Charting Options. Select whether you want the report to aggregate the final separation column, show
devices as a series, or enable stacking.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as
the starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months.
The SL1 system will use data from the Starting date as the start point of the report and data from the last day
of the Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time
values in the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited
to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Reports PowerPack.
This report might have been modified on your SL1 system.
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Virtualization > vSphere Infrastructure

This report displays information for selected ESXi Hosts, including information about all Guest VMs running on
the ESX server. This report also displays asset and usage information for each selected ESXi Host. For each ESXi

Host and Guest VM, the report displays default rows of Make, Model, Operating System, ESX Version, Serial

Number, Asset Tag, Asset Type, Function, CPUs, CPU % Used, RAM Size, RAM % Used, and Availability.

vSphere Infrastructure Report

Sciencelogic

Beginning: Mar, 31 20135

Ending: May, 01 2015

Span: 1 month

Organization: HQ Data Center [0]

Cluster ESXi Host: it-esxci-demol sciencelogic local [14081]

Host Asset Information Host Metrics
Make Dell Inc. [CPUs 4
Model PowarEdza P10 [CPU % Used
Operating System Tmnix-xi6 [BAMI Size (MB)
ESX Version 4.1.0 AN 09 Used
Serial Number | Availability
Asset Tag
Asset Type
Function
VAL Guest: AWS Storage Gateway [14100]
Guest Information Guest Metrics
VAI Organization HQ Drata Centar [0 [Virtual CPUs 1
ESX Server of VAL it-zzxi-demol sciencalogic local [14081] [CPU 04 Used 0.12%
VM Guest O5 [BAMI Size (MB) 512
VM State ETean [RAN 04 Used W
| Availability 1004
VAL Guest: Amazon-EC2 [14102]
Guest Information Guest Metrics
VAI Organization HQ) Data Ceanter [0] [Virtual CPUs 1
ESX Server of VAL it-esxi-demol scisncelogic local [14081] [CPU %% Used 1.87%
VA Guest OS5 [FLAMI Size (ME) 136
VAL State gTean [FLAMT 09 Used
[ Availability
Cluster’ESXi Host: it-esxi-demo? sciencelogic lecal [14082]
Host Asset Information Host Metrics
Make Dell Inc. [CPUs 4
Model PowarEdza P10 [CPU % Used i
Operating System Tmnix-xi6 [BAMI Size (MB)
ESX Version 4.1.0 AN 09 Used
Serial Number | Availability
Asset Tag
Asset Type
Function

The following input options are available when generating the report:

o Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report will
include all hosts in the report. Select the Select Individual Hosts checkbox if you want to include only

specific hosts in the report.

o Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the All

Device Groups checkbox if you want to include devices from all device groups in the report.

> Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to select

specific Device Groups.
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» Device Categories. Select one, multiple, or all device categories to include in the report. Select the All
Device Categories checkbox if you want to include devices from all device categories in the report.

Device Categories. Further filters the list of devices selected in the Device Selection field. Only those
devices selected in the Device Selection fields that are also from the selected device categories will
be included in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.

o Separated By. Group devices by Organization or Device Group. The Organization checkbox is selected by
default.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Virtualization > vSphere Interface Usage

This report displays interface usage for selected ESXi Hosts, including total and average usage. For each ESXi

Host, this report displays default columns of ESXi Host, Device, VM Organization, Interface Name, and Average -

Megabytes/Second - In & Out.

You can customize the report output to include optional columns such as Organization, and Variables to Display,

such as Megabytes/Second In and Out and Total Packets In and Out.

Selaction: All

- Beginning: Apr, 01 2015
.
']

Ending: May, 01 2013

rane

Span: | month

Sciencelogic

vSphere Interface Usage Report

‘Organization: HQ Data Center

Average - Mezabytes Second - In
ESXi Host Device VALO Interface Name Out

it-esxi-demod . sciencelogic. local [14080] [ENIT IHQ Data Center ovarall

it-esxi-demo3. sciencel [ENIT [HQ Data Center 4000

it-zsxi-demo3 . sciencel [UCSPE 'HQ Data Center overall

it-esxi-demo3. sciencel [UCSPE \HQ Data Center 4000

it-asvi-demod sciencs UCSPE IHQ Data Cantar 4001

It-esxi-demo3. s [UCSPE \HQ Data Center 4002

it-asxi-damod . sciancals IT-Deme-VCantarll_31.00 [HQ Data Cantar ovarall

it-esxi-demod . sciencels IHQ Data Center 4000

it-esxi-demol . sciencels [HQ Data Center ovarall

it-zsxi-demol . sciencel: 'HQ Data Center 4000

it-esxi-demol . sciencels [HQ Data Center ovarall

it-esxi-demeol . sciencelogic.local [14081) 'HQ Data Center 4000 | 0000

The following input options are available when generating the report:

Virtualization > vSphere Interface Usage

Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report will
include all hosts in the report. Select the Select Individual Hosts checkbox if you want to include only

specific hosts in the report.

Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the All

Device Groups checkbox if you want to include devices from all device groups in the report.

° Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to select

specific Device Groups.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and

a Duration for the report. Select a time zone for the report.

Separated By. Group devices by Organization, Cluster/ESXi Host, Device Group, or VM Guest. The
Organization checkbox is selected by default.

Optional Columns. Select the Device IP Address checkbox to include this column in the report.

Report Settings. Select which performance metric to include on the report from the Variable to Display

drop-down, including:

Megabytes/Second In and Out

° Total Packets In and Out
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Total Packets Dropped In and Out

e Select from a list of checkboxes:

Show Totals. Displays the sum total of the performance metric selected in the report.
Average by interface. Show total average interface usage for each device, asset, or Guest VM.

Non-Zero only. Do not show results with zero usage.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Virtualization > vSphere Migration

This report displays a list of guest ESXi Hosts that have moved from one ESX server to another. The report includes

the following columns: Device Name of the VM, VM name, Migration Date/Time, Old ESX Server, and New
ESX Server.

You can customize this report by including only specific ESXi Hosts or VMs and by selecting the time span of the

report.

NOTE: The following screenshots have been modified to improve clarity.

. Sciencelogic-

'VMware Migration Report

Date 041712015 07:48:03
I e
system In
cPU cPu
Virtual Machine IP Address  HostMame ESX(i) Host Reference Operating System Power State  CPUCount  Hum Cores u::«: f': : o Re!l;r::;im su.vl.".;g?:: C:'i;:f i';; ':;:3‘; c;ﬂ’;g ﬁ:‘;'::‘?:;
| ACME - DB MSSQL 2 - WebApp - 192.168.32.113 host-28 poweredOff 1 1 2,925.00 0.00 8559 232 85.86 3.00 87.00
ACME - DB-NSSOL - WebApp  182.168.32.112 host.28 poweredon 1 1 2,826.00 0.00 12074 137 3862 208 59.00
ACME - WEB IS 2 - WebApp  ~ 192.168.32.110 None poweredOff 1 1 2,925.00 0.00 164 .82 155 4382 274 79.00
ACHE - WEBHIS-1 - WebApp  192.168.32.111 host-28 poweredoft 1 1 2,825.00 0.00 10404 3416 w775 3543 1,036.00
ACME-ApacheiWebl 192.168.32.114 host-31 poweredOff 1 1 0.00 6757 087 19.59 160 38.00
ACME-ApacheWeb2 182.168.32.115 host-31 poweredOn 1 1 0.00 4583 039 820 0.65 15.00
ACME-Apacheieb3 192.168.32.116 host-31 poweredOff 1 1 0.00 4803 0.86 19.27 135 31.00
ACME-ApacheWebd 182.168.32.117 host-31 poweredOff 1 1 0.00 14543 0.85 19.28 209 43.00
Amazon-EC2 hest-28 poweredOff 1 1 2,925.00 0.00 4640 187 5241 245 71.00
AWS Storage Gateway host-28 poweredOff 1 1 2,925.00 0.00 3576 011 192 0.13 3.00
Cass_1_192.168.52.25 None HNone None suspended None None None None 67401 191 8170 372 186.00
host-46 suspended 2 2 4,398.00 0.00 88235 177 5664 1.98 98.00
Cass_3_192.168.52.27 host-48 suspended 2 2z 4,998.00 0.00 67T4.88 177 56.69 1.99 99.00
Cass_4_192.168.52.28 None None None suspended None None None: None 84185 171 5488 1.80 95.00
CU1.53.101 host-58 poweredOff 2 2z 4,798.00 0.00 101.39 181 49.32 1.94 92.00
cuzs3.102 host-46 suspended 2 2 4,998.00 0.00 578.67 170 5523 184 92.00
CUCM_53.245 CUCM-PUB host-32 Red Hat Enterprise Linux 5 (32-bit  powersdOn 1 1 3,324.00 800.00 56.92 2420 &02.00 58.33 1,986.00
CUC_53.246 Cuc-PUB host-32 Red Hat Enterprise Linux 5 (32-bt  poweredOn 1 1 3,324.00 2,130.00 59.99 10.22 336.60 16.02 532.00
cups 53247 host.32 poweredOn 1 1 3,324.00 700.00 2736 133 a8 147 48.00
Dayn Test VM3 None None MNene powered0Off None None None None 744 010 091 o 200
Dayns Test VM host-17 poweredOff 1 1 1,799.00 0.00 3720 010 0.50 011 1.00
Dayns Test VM2 None None MNene poweredOff None None None None 4837 010 1.04 010 200
EM7 host-39 poweredOn 2 2 4,786.00 0.00 28870 5220 1,665.00 5243 2,510.00
T-Demo-VCenter01_32.90 T-DEMO-VC1.Sciencela host-39 soft Windows Server 2008 RZ (€ powersdOn 2 2 4,786.00 0.00 47912 482 151.66 631 302.00

Config
Hetwork twork  Hetwork
Datastore  Datastors  DiskRead ~ DiskUsage  DiskWrite Memory  Memory  Memory  Memory  Mumberof >
< ReadRate  WritcRate  Average  Average  Average Me":;w)s'le Consumed  Usage  Consumed Usage MAX  Ethernet :ev‘:m T':::::;':d A"":g; cm"’:;gi;’:p:‘:::: aws
(KBisec)  (KBlsec)  (KBiseo) ~ (KBlsec)  (KBlsec) Average (MB) Average (%)  MAX (MB) %) Cards L) 1Ry g e
1 058 219 056 215 219 1024 1026 15 1,024.00 2 1 0 419 t2micro
1 969 185 s 177 185 1024 1,026 13 1,024.00 20 1 219 085 298 2mero
1 0.00 018 0.00 0.8 0.18 2048 2,048 5 2,048.00 ] 1 335 218 550 t2micro
1 975 745 = 1708 7.41 2048 2048 s 2,08.00 i 1 238 108 44 2mero
1 0.00 407 0.00 a7 407 2088 2042 0 2,04200 s 1 298 17 ss7 Zmicro
1 000 202 0.00 202 202 2048 2042 0 208200 3 1 117 001 21 2mero
1 0.00 407 0.00 a7 407 2088 2042 0 204200 4 1 29 168 sss 2micro
1 200 408 0.00 407 a7 2048 2042 0 208200 2 1 29 168 556 2mero
1 012 373 0.12 386 371 2 25 15 256.00 7 1 028 0.00 026 2micro
1 200 0.00 0.00 000 0.00 512 6 0 600 0 1 000 0.0 0.00 Zmiero
None 748 1187 748 19.19 187 None 18,234 1 1623389 3 None 080 053 121
1 0.00 570 0.00 570 570 16,584 a0z 1 89296 3 1 059 041 120 Cdlarge
1 0.00 587 0.00 574 567 16,384 8873 1 887353 3 1 041 040 107 celaroe
None 0.00 108 0.00 404 404 None 002 1 5,004.00 2 None 020 020 0.0
1 0.00 54t 0.00 B s 16,384 1708 0 170427 1 1 000 0.00 0.00 celaroe
1 0.00 993 0.00 FES 0:3 16,384 1,289 0 128964 1 1 0.00 0.00 0.00 calarge
1 1846 51820 2501 ) 51864 408 3838 20 3838.00 39 1 254 1851 2149 2mer
1 597 42857 .00 4330 42867 4,00 3240 18 2,840.00 2 1 002 058 082 t2micro
1 0.00 0.00 0.00 000 0.0 2,048 108 0 10800 0 1 000 0.0 000 2mer
None 0.00 0.00 0.00 0.00 0.0 None [ 0 500 0 Non 0.00 0.0 0.00
1 0.00 0.00 0.00 000 0.0 409 6 0 600 0 1 000 0.0 000 2mer
None 0.00 0.00 0.00 0.00 0.0 None s 0 800 0 None 000 0.00 0.00
1 0.00 2788 0.00 2res 2788 6144 5740 1 5739.90 3 1 0.00 0.0 000 celarge
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Date

.4 Sciencelogic

Hyper-V Migration Report
041712015 0T:48:03

cpu ok ]
System Info
‘Operational Virtual Clock § et ERlL=m) Logical Disk Read Read Writes Wirites
Shperuet IR o p;tatn: Processors (aneed Pe"’;:f’ge P‘;;:;“;?e :?ze (MB)  BytesiSec  SectorsiSec  BytesiSec  SectorsiSec
0-AP-01.demo.sciencelogic.loc 192.168.41.107 off {0k 2 2,926.00 0 1 81,920.00 0.00 0.00 0.00 0.00
DEMO-SP-01 19218841 108 Running {0k} 2 2,926 .00 63 100 81,920 00 0.00 0.00 0.00 0.00
MO-5QL-01.demo.sciencelogic.lo 192.168.41.109 Running {0k 2 2,926.00 1 74 81,920.00 0.00 0.00 0.00 0.00
Demo_Exchange_2013 19218841103 Off {0k3 3 2,926 .00 40 75 51,200.00 0.00 0.00 0.00 0.00
Demo_Lync_2013 192 188.41 106 Running {0k} 3 2,926 .00 4 36 81,920 00 0.00 0.00 0.00 0.00
Exchange Load Sim Off {0k} 2 2,926.00 ] o 20,480.00 0.00 0.00 0.00 0.00
us-gast-1 config-topic
DEMO-DC2.demo2 sciencelogic.| 192.168.41.120 Running {0k} 2 2926.00 2 15 102,400.00 0.00 0.00 0.00 0.00
EMO-EX2010.demo2 sciencelogic 192.168.41.122 Running {0k} [} 2926.00 4 B4 102,400.00 0.00 0.00 0.00 000
RAM/Memory Network
Network Network
Memory Size Memory Memory Humber of Received Transmitted Network Closest Comparable AWS
Usage Usage MAX Ethernet Usage (Bytes)
(MB) e ™) o (Bytes) (Bytes) Average Instance Type
Average Average
2,042.00 19 0.00 0.00 0.00 c4 large
2,192.00 75 99 20 £16,352.35 2179448 593 646.84 cd large
2,048.00 55 kg 20 457,395.37 3266381 450,058.18 c4 large
14,336.00 k] 45 1 1,348,773.04 696,866.51 2,045,639.55 3. Zxlarge
32,768.00 15 16 1 631,128.66 98,621.56 729,750.22 d2xdarge
4,096.00 0 - - - cd large
0 - - - Insufficient data
8,192.00 23 25 22 1,093,685.04 = 3,764,740.33 . 4,858 425.37 cd large
12,288.00 a1 o7 16 3,141,357.14 64467262 © 3,786,029.76 r3.2xlarge

. Sciencelogic*

Microsoft Server Migration Report

Date 04/17/2015 07:48.03

Device Name

ACHE - DB-MSSQL - WebApD
ACME - WEB IS 2 - WebApp
ACHE - WEB-IS-1 - WebApp.
ACHE - Windows Workstation

10-AP-01.demo. sciencelogic. ¢
demo-yperv
DEMO-SP01
140-SQL-01.demo.sciencelogic.lo
DEMO-WIN-DC
Demo_Exchange_2013
Demo_Lyne_2013
LaDC01
LAB-2007-DC siodev07.local
LABWZK3-01
DENO-DC2.demo2 sciencelogic.|
EMO-EX2010.demo2.sciencelogic
WIN-DEMO-HSSQL

System Info

HostName  IP Address
192.168.32.112
192.168.32.110
192.168.32.111
172180477
192.168.41.107

192.168.41.102 ficrosoft Hyper-V Server 2012 R:

192.168.41.108
192.168.41.109
192.168.41.101

None  192.168.41.103

AIN-DEMO-LYNC 192.168.41.106

192.168.33.202
172.16.0.181
172.16.0.184

192.168.41.120

192.168.41.122

None  192.168.41.105

RAM/Memory

Operating System

None
6.2.9600

None

tone

Config
N Memory Memory
Memory Size Swap Usage Swap Usage
5 Usage Usage MAX LT R MAX ()
Average (%) )
3 4 2 31
22 24 10 1
32 34 16 7
0 0
131,066.00 54 84 4T 56
75 99 ki 89
55 83 53 88
8,186.00 90 99 66 89
None 39 45 53 80
32,767.00 15 16 16 18
9 13 4 5
0 0
p=] 25 24 27
o o7 58 83
8,182.00 21 25 20 25

CPU

cPuus cruus
CPUCOunt  CPUModel " l;""f MAX l;’f

1 0 2

1 0 3

1 30 %

1 1 1

2

8 niyBModel1SS 4 £

2 3 ()

2 0 s

4 o7 101

8 None 3% E

3 riyBModel1ss 7 80

1 8 100

1

1 1 1

2 1 2

5 2 i)

[ miy 6 Model 30 £ 1 18

Disk Count Disk Size (GB)

79.00

465.00

Average Disk

19.47

Sp
Utilization

Maximum
Disk Space
stion

(GB)
1153
958
951
257
0.00
61287
4263
4268
45.48
0.00
3753
1555
0.00
257
141
104.14
19.45

Avg Disk
Writes

295
179

MaxDisk  AvgDisk Max Disk
Writes Reads Reads
Bytesisec  Bytesisec  Bytesisec
530 0.00 0.00
2581 0.00 0.00

AWS

Network

Average  Maximum Avg Nietwork  Max Network
"""g'“:"f Network Hetwork A;:::;‘:‘;k M:;z:';"e:;k Bytes Bytes Closest Comparable AWS
e viizaton  tization L0 =5 Received  Received Instance Type
(MBis) msis) (MBis) (MBIs)
6 0.14 123 005 06s 008 055 Insufficient data
6 023 148 0.1 o0&z 012 064 Insufficient data
6 0.18 139 006 077 0.08 081 Insufficient data
[} R - Insufficient data
i) 0.00 0.00 0.00 0.00 000 0.00 Insufficient data
W 315 385,10 058 a8 255 33161 3 Bdarge.
2 057 7033 008 781 048 6252 Insufficient data
2 047 60.33 003 27 044 5781 Insufficient data
a7 085 43004 038 258 046 43645 2xlarge
2 195 313 086 081 126 237 3 Bdarge
2 070 7218 008 649 060 8570 2xarge
1 0.08 23 004 141 004 125 Insufficient data
1 0.00 0.00 0.00 0.0 0.00 0.00 Insufficient data
1 0.00 0.00 0.00 0.0 0.00 0.00 Insufficient data
-3 48 33859 358 30238 106 %21 Insufficient data
6 361 13145 061 5578 200 7568 Insufficient data
» 065 283 0.4 074 050 208 2xlarge

NOTE: This report is only available to administrators at this time.

229

Virtualization > vSphere Migration



The following input options are available when generating the report:

Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report will
include all hosts in the report. Select the Select Individual Hosts checkbox if you want to include only
specific hosts in the report.

Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the All
Device Groups checkbox if you want to include devices from all device groups in the report.
Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to select

specific Device Groups.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.

Separated By. Group devices by Organization, Device Group, and separate these selections further by
ESXi Host or VM Guest.

Sort by. Sort the report by Migration Date/Time, Old Server, or New Server.

Options. Select the checkbox to include migrations for ESXi hosts and VMs that are not mapped to EM7
devices.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Virtualization > vSphere Top Metrics

This report displays the top metrics of selected ESXi Hosts, with the default columns Rank, ESXi Host, Guest VM,

Device Group, VM Guest OS, CPU % Peak, CPU % Avg.
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The following input options are available when generating the report:

o Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report will
include all hosts in the report. Select the Select Individual Hosts checkbox if you want to include only
specific hosts in the report.

o Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the All
Device Groups checkbox if you want to include devices from all device groups in the report.

° Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to select
specific Device Groups.

e Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.

e Separated By. Group devices by Organization, Device Group, or Cluster & ESXi Host.
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» Device Selection Options. Select All; Auto-select using the specified thresholds (below) in the Metrics and
Thresholds section; or Auto-select a specific number by their rank, which allows you to use drop-down
menus to select the bottom or top 101000 devices.

o Metrics and Thresholds. Allows you to select which metrics you wish to display in the report. CPU
Utilization is the default selection, however you have the option to keep or remove CPU Utilization, and add
Memory or Availability. If you have selected Auto-select using the specified thresholds (below) in the Device
Selection Options section, you can specify a value for a threshold that all devices in the report must exceed
using the drop-down menus.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Virtualization > vSphere Top Utilization

Th

is report displays the ESXi Hosts with the highest utilization. This report can be generated as:

* A'Top N"report, where you select a utilization statistic (CPU, Memory, or Availability) and the number of
guest ESXi Hosts to include on the report. The Hosts that will be included in the report are those with the
highest values for the specified utilization statistic. For each ESXi Host included in the report, the report
displays default columns of Rank, ESXi Host, Guest VM, Device Group, Device Organization, VM Guest

OS, CPU % Peak, CPU % Average, Memory % Peak, Memory % Average, Availability % Peak, and
Availability % Average.

A'"Threshold" report, where you select a percentage threshold for CPU utilization, Memory utilization, and
Availability utilization. The report will include a table for each utilization statistic. Each table includes the
devices that have a peak percentage value that exceeds the specified threshold for that utilization statistic.
For each device included in the report, the report displays default columns of Rank; ESXi Host; Guest VM;
Device Group; Device Organization; VM Guest OS; CPU, Memory, or Availability % Peak; and CPU,
Memory, or Availability % Average.

You can customize the output of the report to limit which ESXi Hosts will be evaluated for inclusion in the report.
You can also specify the time span of information to include in the report.
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The following input options are available when generating the report:
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o Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report will
include all hosts in the report. Select the Select Individual Hosts checkbox if you want to include only
specific hosts in the report.

» Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the All
Device Groups checkbox if you want to include devices from all device groups in the report.

Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to select
specific Device Groups.

e Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date, a
Duration for the report, and specify Hours Included. Select a time zone for the report.

Report Type. You can choose to include all devices that match the specified thresholds or you can choose
to include the devices that are top users of CPU, memory, or available space.

If you select Threshold, you can then specify the values for CPU Threshold, Memory Threshold, and
Availability Threshold. The values range from 0% to 95%. The report will include separate tables for
CPU, Memory, and Availability and include devices that have met or exceeded the threshold.

If you want to select a number of devices, choices range from top 10 to Top 100. Specify the top
number of devices to display in the report, then select the utilization statistic (CPU, Memory, or
Availability) that will be used to determine which devices will be included in the report.

o Separated By. Group devices by Organization, Device Group, and/or Cluster & ESXi Host.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Virtualization > vSphere Utilization Projection

For each selected ESXi Host, this report displays a chart of CPU, Memory and Availability usage.

You can modify the output of the report to include charts only for specific ESXi Hosts, and group the chart by
Organization, Device Group, or Cluster & ESXi Host. By default, utilization charts for all Guest VMs in the system
will be displayed.
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The following input options are available when generating the report:

o Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report will
include all hosts in the report. Select the Select Individual Hosts checkbox if you want to include only
specific hosts in the report.

o Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the All
Device Groups checkbox if you want to include devices from all device groups in the report.
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Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to select
specific Device Groups.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and
a Duration for the report. Select a time zone for the report.

o Separated By. Group devices by Organization, Device Group, and/or Cluster & ESXi Host.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Appendix

Embedded Device Reports

Overview

This appendix describes how to generate reports that are embedded in SL1 that include information about:
¢ Devices
 Device Interfaces
e System Processes
¢ Windows Services
¢ Hardware Components
¢ Installed Software
Use the following menu options to navigate the SL1 user interface:
« To view a pop-out list of menu options, click the menu icon [&).

« To view a page containing all of the menu options, click the Advanced menu icon ( == ).

This chapter covers the following topics:
Generating a Report for Multiple Devices ...l
Generating a Report for a Single Device ... ...
Generating a Report for Multiple Interfaces ... ...
Generating a Report for a Single Interface ... . ..
Generating a Report for Multiple Processes ... ... .
Generating an Exclusion Report for a Process ... ... ...l
Generating a Report for Multiple Windows Services ...
Generating an Exclusion Report for a Windows Service ...

Generating a Report for Multiple Hardware Components on Multiple Devices .............................



Generating a Report for Multiple Software Titles on Multiple Devices ..........................................

Generating an Exclusion Report for a Software Title

Saving an Embedded Report from the Device Performance Page ...............................................



Generating a Report for Multiple Devices

From the Device Manager page (Devices > Classic Devices, or Registry > Devices > Device Manager in the
classic SL1 user interface), you can generate a report on all devices in SL1 or on multiple devices in SL1. The
report will contain all the information displayed in the Device Manager page.

To generate a report about all or multiple devices:

1.

In SL1, go to the Device Manager page (Devices > Classic Devices, or Registry > Devices > Device
Manager in the classic SL1 user interface).

To filter the list of devices, use the "search as you type" fields at the top of each column. You can filter the list
of devices by one or more column values. Only the devices displayed in the Device Manager page will
appear in the report.

Click the [Report] button.

When prompted, specify the output format for the report and if you want to save the report.

Click [Generate]. The report displays.

Generating a Report for a Single Device

On the Device Investigator page for a specific device, you can generate a detailed report on that device. You
can specify the information to include in the report and the format that SL1 will use to generate the report,
including HTML, PDF, XLS, and more.

1.

2.

On the Device Investigator page, click the [Report] button in the top navigation bar. The Device Report
modal page appears.

In the Type drop-down, select the type of report you want to generate. Your options include:

[Full Report]. Includes information about device status, status of all device policies, status of all
monitors, status of hardware components, status of all thresholds defined for the device, a list of all
active events associated with the device, and information about the last collection time and last entry
to the device log.

[Status]. Includes information about device status, status of all monitors, status of hardware
components, status of all thresholds defined for the device, and information about the last collection
time and last entry to the device log.

[Config]. Includes status of all monitors, status of all thresholds defined for the device, and
information about the last collection time and last entry to the device log.

[Contact]. Includes contact information for the device's organization and contact information for all
vendors and warranty or support accounts.

[Hardware]. Includes overview of hardware components for the device.
[Notes]. Includes all notes created in the Notepad Editor page.
[Software]. Displays a list of software installed on the device.
[Processes]. Displays a list of all processes running on the device.

[Network]. Includes information about network ports and network configuration.



[Events]. Includes a list of all active events associated with the device.

[Health]. Includes information about device status, status of all monitors, status of all Dynamic
Applications associated with the device, status of all thresholds defined for the device, and a list of all
active events associated with the device.

3. Inthe Format drop-down, select the format for the report. Your options include:

HTML. Create the report as an HTML document.

PDF. Create the report as a PDF document.

DOC. Create the report as a Microsoft Word document.
XLS. Create the report as Microsoft Excel spreadsheet.

CSV. Create the report using comma-separated values.

4. Click [Create Report] to generate the report.

Generating a Report for a Single Device in the Classic SL1 User
Interface

From the Device Investigator page of the SL1 user interface or the Device Manager page (Devices > Classic
Devices, or Registry > Devices > Device Manager in the classic SL1 user interface), you can generate a detailed

report on a single device. You can specify the information to include in the report and the format in which the
report will be generated, such as PDF, HTML, XLSX, ODS, or CSV.

To generate a detailed report on a single device:

1. InSL1, go to the Device Manager page (Devices > Classic Devices, or Registry > Devices > Device
Manager in the classic SL1 user interface).

If you are on the Devices page, click the device name to open theDevice Investigator page for that
device. Click the [Reports] button. The Device Report modal page appears.

If you are on the Device Manager page, select the printer icon (&) for the device for which you
want to generate a detailed report. The Report Creator modal page appears.

2. On the modal page, select one of the following to specify the information to include in the device report:

[Full Report]. Includes information about device status, status of all device policies, status of all
monitors, status of hardware components, status of all thresholds defined for the device, a list of all
active events associated with the device, and information about the last collection time and last entry
to the device log.

[Status]. Includes information about device status, status of all monitors, status of hardware
components, status of all thresholds defined for the device, and information about the last collection
time and last entry to the device log.

[Config]. Includes status of all monitors, status of all thresholds defined for the device, and
information about the last collection time and last entry to the device log.

[Contacts]. Includes contact information for the device's organization and contact information for all
vendors and warranty or support accounts.

[Hardware]. Includes overview of hardware components for the device.

[Notes]. Includes all notes created in the Notepad Editor page.



[Software]. Displays a list of software installed on the device.

[Processes]. Displays a list of all processes running on the device.

[Network]. Includes information about network ports and network configuration.
[Events]. Includes a list of all active events associated with the device.

[Health]. Includes information about device status, status of all monitors, status of all Dynamic
Applications associated with the device, status of all thresholds defined for the device, and a list of all
active events associated with the device.

3. Select from the following list of formats in which the report can be generated:

HTML. Create the report as an HTML document.

PDF. Create the report as a PDF document.

DOC. Create the report as a Microsoft Word document.
XLS. Create the report as Microsoft Excel spreadsheet.

CSV. Create the report using comma-separated values.

4.  Click [Create Report]. The report displays in the format you selected.

Generating a Report for Multiple Interfaces

On the Network Interfaces page (Registry > Networks > Interfaces) you can generate a report on all, multiple,
or a single interface in SL1. The report will contain all the information displayed in the Network Interfaces page.

Natwork Interfaces Repcet generated by emTadmin on 2016-05-27 14:20:22
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To view a report on all or multiple discovered interfaces:



1. Go to the Network Interfaces page (Registry > Networks > Interfaces).

NOTE: If you want to include only certain interfaces in the report, use the "search as you type" fields at
the top of each column. You can filter the list by one or more column headings. You can then
click the [Report] button, and only the interfaces displayed in the Network Interfaces page
will appear in the report.

2. Click the [Report] button. The Export current view as a report modal page appears.
3. Select the format in which SL1 will generate the report. Your choices are:

* Acrobat document (.pdf)

* Web page (.html)

* Excel spreadsheet (.xIsx)

* OpenDocument Spreadsheet (.ods)

» Comma-separated values (.csv)

4. Click the [Generate] button. The report will contain all the information displayed in the Network
Interfaces page. You can immediately view the report or save it to a file for later viewing.

Generating a Report for a Single Interface

From the Network Interfaces page, you can generate a text-based, bandwidth-usage report for a single
interface. You can choose to generate a report on outbound traffic, inbound traffic, all traffic, errors, discards, or
all.

To generate the report:
1. Go to Network Interfaces (Registry > Networks > Interfaces).

2. Inthe Network Interfaces page, find the interface for which you want to generate a bandwidth report.
Click its printer icon (£). The Report Creator modal page is displayed.

3. Select from the following list of formats to select a format in which to generate the report:
¢ Create Report as HTML Document
¢ Create Report as PDF Document
* Create Report as MS Word Document
» Create Report as MS Excel Document
e CSV - Comma Separated Values
4. Select one of the following buttons to specify the information to include in the device report:

* [Full Report]. Include all information about outbound data through the interface, inbound data
through the interface, combined bandwidth through the interface, errors on the interface, and
discards on the interface.

* [Outbound]. Include all information about outbound data through the interface.

* [Inbound]. Include all information about inbound data through the interface.



* [Usage]. Include all information about inbound data and outbound data through the interface.
* [Errors]. Include all information about errors on the interface.
* [Discards]. Include all information about discards on the interface.

5. SL1 will generate the report. You can immediately view the report or save it to your local computer.

Generating a Report for Multiple Processes

From the Device Processes page (Devices > Processes) you can generate a report on all, multiple, or a single
process in SL1.

The report will contain all the columns displayed in the Device Processes page.
To generate a report on all or multiple device processes in SL1:
1. Gotothe Device Processes page (Devices > Processes).

2. Onthe Device Processes page, click the [Report] button. The Export current view as a report modal
appears.

NOTE: If you want to include only certain processes in the report, use the "search as you type'" fields at
the top of each column. You can filter the list by one or more column headings. You can then
select the [Report] button, and only the processes displayed in the Device Processes page
will appear in the report.

3. Inthe Export current view as a report modal, select the format in which SL1 will generate the report.
Your choices are:

¢ Comma-separated values (.csv)

* Web page (.html)

* OpenDocument Spreadsheet (.ods)
» Excel spreadsheet (.xIsx)

* Acrobat document (.pdf)

4. Click [Generate]. The report will contain all the information displayed in the Device Processes page. You
can immediately view the report or save it to a file for later viewing.

Generating an Exclusion Report for a Process

From the Device Processes page (Devices > Processes), you can generate an exclusion report for a process.
SL1 will generate the report in MS Word format. An exclusion report specifies all devices where the selected
process is running and all devices where the selected process is not running. SL1 lists only appropriate servers in
this report. For example, Linux servers would not appear in a report for Windows-based processes.

A Process Exclusion Report displays the following:



* Name of the process.
o List of all devices in SL1 where the process is running.

o List of all devices in SL1 where the process is not running. SL1 includes only appropriate servers in this
report. For example, Solaris servers would not appear in a report for a Windows 2000 patch.

e The last row in the report displays:
Total number of devices in report.
Total number of device categories included in the report.
Total number of device classes included in the report.
Total number of devices where process is running

Total number of devices where process is not running.
To generate an exclusion report about a process:

1. Onthe Device Processes page (Devices > Processes), find an instance of the process you want to generate
an exclusion report for.

2. Clickits printer icon (£*). You will be prompted to save or view the generated report.

Generating a Report for Multiple Windows Services

From the Windows Services page (Devices > Services) you can generate a report on all, multiple, or a single
service in SL1. The Windows Services page allows you to generate a report that contains all the information
displayed in the Windows Services page.

To generate a report on all or multiple Windows services in SL1:
1. Goto the Windows Services page (Devices > Services).

2. Onthe Windows Services page, click the [Report] button. The Export current view as a report modal
appears.

NOTE: If you want to include only certain services in the report, use the "search as you type" fields at
the top of each column. You can filter the list by one or more column headings. You can then
select the [Report] button, and only the services displayed in the Windows Services page will
appear in the report.

3. Inthe Export current view as a report modal, you must select the format in which SL1 will generate the
report. Your choices are:

» Comma-separated values (.csv)

* Web page (.html)

* OpenDocument Spreadsheet (.ods)
* Excel spreadsheet (.xlsx)

* Acrobat document (.pdf)



4. Click the [Generate] button. The report will contain all the information displayed in the Windows Services
page. You can immediately view the report or save it to a file for later viewing.

Generating an Exclusion Report for a Windows Service

From the Windows Services page, you can generate an exclusion report for a service. SL1 will generate the
report in MS Word format. An exclusion report specifies all devices where the selected Windows service is running
and all devices where the selected Windows service is not running.

A Windows Services Exclusion Report displays the following:
* Name of the Windows service.
o List of all devices in SL1 where the Windows service is running.

* List of all devices in SL1 where the Windows service is not running. SL1 includes only appropriate servers in
this report. For example, Solaris servers would not appear in a report for Windows services.

* The last row in the report displays:
Total number of devices in report.
Total number of device categories included in the report.
Total number of device classes included in the report.
Total number of devices where Windows service is running.

Total number of devices where Windows service is not running.
To generate an exclusion report about a Windows service:
1. Go to the Windows Services page (Devices > Services).

2. Inthe Windows Services page, find an instance of the Windows service you want to generate an exclusion
report for.

3. Click its printer icon (&"). You will be prompted to save or view the generated report.

Generating a Report for Multiple Hardware Components on
Multiple Devices

The Device Hardware page allows you to generate an Excel report that contains all the information on the
Device Hardware page. You can immediately view the information or save it to a file for later viewing.

To generate a report on all hardware components in SL1:
1. Go to the Device Hardware page (Devices > Hardware).
2. Inthe Device Hardware page, click the [Report] button.

3. When prompted, specify whether you want to save the report to your local computer or open the report
immediately.



Generating a Report for Multiple Software Titles on Multiple
Devices

From the Software Titles page (Devices > Software) you can generate a report on all, multiple, or a single
software title in SL1. The report will contain all the information displayed in the Software Titles page.

To generate a report on all or multiple software titles in SL1:

1.
2.

Go to the Software Titles page (Devices > Software).

On the Software Titles page, click the [Report] button. The Export current view as a report modal
appears:

NOTE: If you want to include only certain software titles in the report, use the "find while you type"
fields at the top of each column. You can filter the list by one or more column headings. You
can then select the [Report] button, and only the software titles displayed in the Software
Titles page will appear in the report.

In the Export current view as a report page, you must select the format in which SL1 will generate the
report. Your choices are:

* Comma-separated values (.csv)

* Web page (.html)

* OpenDocument Spreadsheet (.ods)
» Excel spreadsheet (.xIsx)

* Acrobat document (.pdf)

Click the [Generate] button. The report will contain all the information displayed in the Software Titles
page. You can immediately view the report or save it to a file for later viewing.

Generating an Exclusion Report for a Software Title

From the Software Titles page you can generate Software Exclusion Reports. These reports can help
administrators manage patches and software versions. Software Exclusions Reports are generated in .XLSX

format.

A Software Exclusions Report displays the following:

Name of the software title and the date the report was generated.
List of all devices in SL1 that have the software installed.

List of all devices in SL1 that don't have the software installed. SL1 includes only appropriate servers in this
report. For example, Solaris servers would not appear in a report for a Windows 2000 patch.

The last row in the report displays:




Total number of devices in report.

Total number of device categories included in the report.
Total number of device classes included in the report.
Number of devices where software is installed.

Number of devices where software is not installed.

To generate a software exclusion report:

1.
2.

Go to the Device Software page (Devices > Software).

On the Software Titles page, find an instance of the software title you want to generate an exclusion report
for.

Click its printer icon (€). You will be prompted to save or view the generated report.

Saving an Embedded Report from the Device Performance
Page

You can use the [Report] button to save an embedded device report to a file on your local computer. You can
choose from a number of different formats in which to save the file.

To save a report to your local computer:

1.

Go to the Device Manager page (Devices > Classic Devices, or Registry > Devices > Device Manager in
the classic SL1 user interface).

Select the graph icon (1) for the device for which you want to save a report. The Device Summary page
appears.

Select the [Performance] tab to open the Device Performance page.
In the Device Performance page, select the report you want to save from the left nav bar.

After you have selected the report, you can select the [Options] button to determine how you want to
configure the data before it is displayed in the report. Your choices are:

o Default. The initial report that is displayed is not normalized and displays every collected value.

o Normalized (Daily). In SL1, normalized data does not include polling sessions that were missed or
skipped. So for normalized data, null values are not included when calculating maximum values,
minimum values, or average values. When you select this option, SL1 normalizes all the data
collected in each 24-hour period and displays a single value for each day.

o Normalized (Hourly). This option applies only to Bandwidth Usage reports. In SL1, normalized data
does not include polling sessions that were missed or skipped. So for normalized data, null values are
not included when calculating maximum values, minimum values, or average values. When you
select this option, SL1 normalizes all the data collected each hour and displays a single value for
each hour.

e Percentile. Displays percent on the y-axis. This can be applied to normalized or non-normalized
reports.



Kiosk. Displays the report in full-page mode. This is helpful for NOC personnel who need to display
reports on large screens.

Detach. Spawns the report in a new window.

Select Scale. For Bandwidth Usage reports, multiple options allow you to select the scale (octets,
Octetbps, Kbps, Mbps, Gbmp, Tbps, Pbps) for display of inbound traffic and outbound traffic in the
report.

Interface Manager. This option applies only o Bandwidth Usage reports. Leads to the Interface
Properties modal page, where you can view and edit the monitoring parameters for an interface.

Edit Current Policy. For policy-based reports (domain name, email round-trip, SOAP/XML
transactions, system processes, TCP/IP ports, web content), selecting this option displays a modal
page in which you can edit the policy associated with the report.

Series Selection. Each graph generated by a Dynamic Application can display up to eight data-
series at a time. If a Presentation Object includes more than eight data-series, you can use this
selection to view a different set of data series. When you select this option, the Graph Index
Selection modal page is displayed. In the Graph Index Selection modal page, you can select up to
eight data-series to display in the graph.

Edit Current Presentation. For reports generated by Dynamic Applications, selecting this option
allows you to edit the Presentation Object associated with the report.

6. After you have determined how you want to configure the data in your report, select the [Report] button to
select the format in which you want to save the report. You can select from the following:

HTML with Images. Saves the graph and a table of all the data in the report, in HTML format.
HTML Text Only. Saves the report as a table of data, in HTML format.

HTML Text Only all indexes. Saves the report as a table of data, in HTML format. In the Device
Performance page, the report can include up to eight data series (indexes); when you select this
option, the HTML report will include all indexes collected by SL1, even if the number of indexes is
greater than eight.

CSV. Saves the data from the report (usually date, time, and value) as comma-separated values.

CSV dll indexes. Saves the data from the report (usually date, time, and value) as comma-separated
values. In the Device Performance page, the report can include up to eight data series (indexes);
when you select this option, the CSV report will include all indexes collected by SL1, even if the
number of indexes is greater than eight.

Graph Image Only. Saves only the graph from the report as a .png file.

ODS w/Chart Img. Saves the graph and a table of all the data in the report, in ODS format.

ODS Plain. Saves the table of all the data in the report, in ODS format.

XLSX w/ Chart Img. Saves the graph and a table of all the data in the report, in XLSX (Excel) format.
XLSX Plain. Saves the table of all the data in the report, in XLSX (Excel) format.

PDF w/chart Img. Saves the graph and a table of all the data in the report, in PDF format.

PDF Plain. Saves the table of all the data in the report, in PDF format.

7. When you select the format, you will be prompted to save the report to your local computer.

8. Saving a report to your local computer also gives you the opportunity to print the saved report.



Appendix

Embedded Organization and User Reports

Overview

This appendix describes how to generate reports that are embedded in SL1 that include information about:

¢ Organizations
e User Accounts
¢ Access Keys

Use the following menu options to navigate the SL1 user interface:
« To view a pop-out list of menu options, click the menu icon (&)

« Toview a page containing all of the menu options, click the Advanced menu icon ( «+ ).

This chapter covers the following topics:

Generating a Report for Multiple Organizations ...
Generating a Report for a Single Organization ...
Generating a Report for Multiple User Accounts ...
Generating a Report for a Single User Account ... ... . ...

Generating a Report for an Access Key ...
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Generating a Report for Multiple Organizations

The [Registry] tab includes the Organizational Account Administration page (Registry > Accounts >
Organizations). From the Organizational Account Administration page you can generate an Excel report that
contains all the information in the Organizational Account Administration page, plus some additional
information from the Organization Properties page for each organization.

Organization Repor g by on 20160417 (13 5847
Nama [+ Users | Dovices | Assels | E
: SO0 T, PEANC cma.com | = 2,
- ol Corp. Boslon — Amen, sl niEs. i - = - - |55
£, LA Ci abon 2 A - = = -
= Chai Company’ o " SR z
4. Tl e ICT A 14 14 1
& |Customer A — — - 180,
B [Customes /A Velen allend o PR A 3 7
7. [Customer B video . - T G
8. [CustomenX . = 0 femTadmmin
8. [Derna Lab Resion WA Aien Pete (B17)37H.0185  |paieng it com 13 s Tadmin
10. [Entarprise Video Kansas City ] . — 31 i
11, [HQ Data Center Reston VA [Coraray, Christopher _|(703)-354-1010___|sy acme.com 159 210 2439
12, ht 5 = 1 5
3. [WSF AUS [Sydney N E— = -3 lemTadmin
14 [Pillck OR Sergiae, Henn [EIEEFRRRE] 300 eanTadnin
Il ansas Lty A - i 20 Tadmin
US N Wi MY [Sellers. Bob BT o b n7adh 20110 5|
CA Mcrenzie, Ted - - - 2011-03-31 17:15:50
[ - ) i 2015-04-10 10:00:32

To generate a report on all or multiple organizations in SL1:
1. Go to the Organizational Account Administration page (Registry > Accounts > Organizations).

2. On the Organizational Account Administration page, click the [Report] button. The Export current
view as a report modal page appears:

NOTE: If you want to include only certain organizations in the report, use the "search as you type"
fields at the top of each column. You can filter the list by one or more column headings. You
can then click the [Report] button, and only the organizations displayed in the
Organizational Account Administration page will appear in the report.

3. Inthe Export current view as a report page, you must select the format in which SL1 will generate the
report. Your choices are:

» Comma-separated values (.csv)

* Web page (.html)

* Open Document Spreadsheet (.ods)
* Excel spreadsheet (.xIsx)

* Acrobat document (.pdf)

4. Click the [Generate] button. The report will contain all the information displayed in the Organizational
Account Administration page. You can immediately view the report or save it to a file for later viewing.

For each organization in SL1, this report displays:

¢ Organization ID
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* Organization Name

e Address

» City

o State / Province

» Postal Code

e Country

* Contact's Last Name

» Contact's First Name

e Email

* Phone

e Fax

» Contact's Title

» Contact's Department

* Billing ID

« CRMID

e Toll Free

e Number of User Accounts
e Number of Devices

e Number of Assets Records
e Number of Network Interfaces

e Date and Time of Last Edit
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Generating a Report for a Single Org

anization

SL1 can generate a custom report about a single organization. You can specify the level or detail to include in the

report and the output format for the report.

Report For Organization: ACME
Aprii 17, 2013, 4:00 am

EMZ7°

Management Systems

Print Report

Organization ACME

Address 18 Bridge Street

City BErookhyn

State Mew York

Country United States

Postal Code 11201

Phone (646) 555-7864

Fax

Emiail fancynancy@acme.com
Contact Mame Mancy O'Dell

Title: Systems Administrator
Contact Dept GlIS

Biling IO

CRMID

Theme / Skin Sciencelogic - White - Blue

Critical Contact List

Name Role Critical Contact Phone Cell

Pager Email

1. |Customer, Basic

2. |Customer Account, ACME

acme@acme.com

Product Usage List

SKU Class SKU Number SKU Name Nams Type
1. |[Managed Application Server SVC-GOLD gold service ACME Organization
2. |Managed Metwork Management Services SUPPDD24 24x7 24 Hour Response ACME Organization

Notes & Attachments

echambers2

;
|

[2011-04-15 11:20:54 @ 4.70.21.194]

Turn-Over Documentation
Router/Firewall Sync Network

CIDR: 256.59.17.16/29

network mask: 255.255.255.248

network base address: 256 59.17.16

redundant gateway: 256 591717

in use by distribution routers: 256.59.17.18, 209.58.17.19
customer firewall address: 256.59.17.20

available for additional customer use: 256.52.17.21, 209.59.17.22
broadcast address: 256.58.17.23

Customer Server Network
routed to: 256.59.17.20

CIDR: 256.59.21.0424

network mask: 255.255.255.0

network base address: 256.59.21.0
broadcast address: 256.58.21.255

Notes

If uplink redundancy will be used, both the primary and secondary uplinlk must be cennected te a commen layer 2 (bridged Ethernet} segment. This is
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To generate a detailed report about a single organization:

1.
2.

Go to the Organizational Account Administration page (Registry > Accounts > Organizations).

In the Organizational Account Administration page, find the organization you want to generate a report
about.

Click its printer icon (€). The Report Creator modal page appears. The Report Creator modal page
allows you to generate an organization report. From the Report Creator modal page, you can specify
which information to include in the report and the format in which the report will be generated.

You can select from the following list of formats in which the report can be generated:

¢ Create Report as HTML Document
¢ Create Report as PDF Document
* Create Report as Open Document Spreadsheet

» Create Report as MS Excel Document

You can select one of the following to specify the information to include in the report:

 [Full Report]. Displays all the contact information (address, phone numbers, email, contact person)
from the Organization Properties page plus any product SKUs associated with the organization
and all notes and attachments for the organization, as displayed in the Organizational Notes

page.

* [Partial]. Displays all the contact information (address, phone numbers, email, contact person) plus
any critical contact persons from the Organization Properties page.

* [Minimal]. Displays only the address and contact information in the Organization Properties
page.

» [Notes]. Displays all notes and attachments for the organization from the Organization Properties
page.

» [Contacts]. Displays a list of all user accounts in the organization from the Organization
Properties page.

 [Products]. Displays a list of product SKUs associated with the organization from the Organization
Properties page.

6. When you select the information to include the report, SL1 will generate the report. You can immediately

view the report or save it to a file for later viewing.

Generating a Report for Multiple User Accounts

From the User Accounts page you can generate a report that displays information for all or multiple user
accounts in SL1. The report will contain all the information displayed in the User Accounts page.

To generate a report on all or multiple user accounts:
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1. Goto the User Accounts page (Registry > Accounts > User Accounts).

2. Inthe User Accounts page, click the [Report] button. The Export current view as a report modal page
appears.

NOTE: If you want to include only certain interfaces in the report, use the "search as you type" fields at
the top of each column. You can filter the list by one or more column headings. You can then

click the [Report] button, and only the user accounts displayed in the User Accounts page
will appear in the report.

3. Inthe Export current view as a report modal page, you must select the format in which SL1 will generate
the report. Your choices are:

» Comma-separated values (.csv)

* Web page (.html)

* Open Document Spreadsheet (.ods)
* Excel spreadsheet (.xIsx)

* Acrobat document (.pdf)

4. Click the [Generate] button. The report will contain all the information displayed in the User Accounts
page. You can immediately view the report or save it to a file for later viewing.

Generating a Report for a Single User Account

You can also generate a report that displays information for a single user account in SL1.
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™
E M Reporthor Account: System Administrator Print Report
Management Systems /¢ 30,2015, 7059 am

Contact Information

Work Phone
| Mobile Phone
| Pager/Other
| Fax
| Toll Free |
| Primary Email | admin@sciencelogic.com
Secondary Email

Alternate Email

Profile Information
| Department
| Position/Title
| Key Role

Critical Contact

Address & Shipping Information
| Address
| Building/Suite
| City
| Postal Code

State

Country |
| Time Zone America/New_York

Miscellaneous Information

| Billing ID

CRMID |

Theme/Skin | Sciencelogic: White + Blue Titlebars
| Created By | System Administrator (em7admin) [admin@sciencelogic.com]
| Creation Date | 2015-01-29 02:27.52
. Modified By | System Administrator (em7admin) [admin@sciencelogic.com]
| Modification Date | 2015-06-25 11:09:18

Organization Information
Organization | System

To generate a report on a single user account:

1. Goto the User Accounts page (Registry > Accounts > User Accounts).

2. Inthe User Accounts page, find the account for which you want to generate a report. Click the account's
wrench icon (%) or its business card icon (E3).

3. Click the [Report] tab:

4. An HTML report appears, populated with data from the selected user account. You can print the report or
right-click to save the HTML page.

Generating a Report for an Access Key

From the Access Keys page you can generate a report on any access key in SL1. The report displays the hook
category, hook ID, and hook name of each access hook included in the access key.

To generate a report on access keys:
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Navigate to the Access Keys page (System > Manage > Access Keys).

Locate the access key for which you want to generate a report and click its wrench icon (). The Key/Hook
Alignment Editor modal page appears.

Click the [Report] button. The Export key definition as a report modal page appears.
Select from the following output formats to generate the report:

* Web page (.html)

e OpenDocument Spreadsheet (.ods)

 Excel Spreadsheet (.xlsx)

* Acrobat Document (.pdf)

Click the [Generate] button to generate the report. If you selected the Force browser to save to disk
checkbox on the Export key definition as a report modal page, you will be promoted to designate a
location to save the report before you can view the report.

Generating a Report for an Access Key



Appendix

Embedded Ticketing Reports

Overview

This appendix describes how to generate reports that are embedded in SL1 that include information about tickets.
Use the following menu options to navigate the SL1 user interface:
« To view a pop-out list of menu options, click the menu icon ([&).

« To view a page containing all of the menu options, click the Advanced menu icon ( == ).

This chapter covers the following topics:
Generating a Report for Multiple Tickets ... 258
Generating a Report for a Single Ticket ... . 258
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Generating a Report for Multiple Tickets

The Ticket Console page contains a list of tickets in SL1. From the Ticket Console page you can generate a
report on all, multiple, or a single ticket in SL1. The report will contain all the information in the Ticket Console

page.

[Ticket report generated by banderton on 2015-04-17 03:54:23

Status is any of the following: Open, Working, Pending

Status is Open

O izati Descripti Severity Queue Ticket ID . Element Name Status : Assigned To . Created By ;| Modified By lodified Date Resolved Date

" Demo Lab BGF neighbor 10.11.20.22 Down BGP Notiication sent v 3/ Najor ACNE Customer 17 hekov Open__ - pallen Jellsworth 0417 03.69.29 —
" 1Demo Lab Device failed Availability and Latency checks. Both Availabiity Sev4 / Citical  ACME Customer 171 Ficard Open - pallen kpurser 70354
. HA Data Center ITICKET FOR ORGAHNIZATION: HQ Data Center | ID. 0 ev 1/ Notice A stomer 171 HQ Data Center Openimtritaris miritaris miritaris 70357
BT HletApp: Volume Utlization 95.61% exceeded critical I Citical /ACNIE Customer_ 17! ol/net:Open pallen pallen jellsworth A7
. HQ Data Center 1My New Ticket ev 1/ Notice Assst T HQ Data Center  'Open__irpatnam rpatnam Jellsworth A7
. [HQ Data Center TICKET FOR ORGAHNIZATION. HG Diata Center | 1D 0 ev 1/ Notice Tier 1- Support 17 HQ Data Center  Open i~ aalgatou = A7
BEI) iNetApp: Volume Utilization 87.41% exceeded critical I Citical _/ACE Customer 17 nfrastructure-/vol/esx Open _irpatnam rpatnam ellswor A7
. HQ Data Center'HP-ISM. Fan Condition st location 5 has Failed oy 31 Wajor Tier2 - Support 17011 LAB_UCM_7 Open_ibjohnson__em7admin __jellswol A7
. |HQ Data Center _Please change my access to Confluence ey 1 Notica hange Manageme 16986 {ACME Working bleyiand cust? ellswor A7
. ACNE {Standard Change Request ey 17 Notice hange Managem 16378 ACME Pending dierman ellswor A7
| TACNE Senice contract has expired. (expires. on. 2015-04-17). . Sev 3/ Major Tier 1- Support 4270 ACNIE "DEMSSGL Gpentem7admin... mmoran ellswor A7
" ACNE Hlo Response Vihen Monitoring ACME - Office Swich (132, 16¢Sev 1/ Notice - 4367 (T} ACWIE - Office ReOpen 1 whoyd mjohnson A7
i Data Center 13 qur of 5 vCenter hosts ey 31 Major Tier 3~ Support / G4261 OLD [ABVCENTER Open . cdoyle whoyd Jellsworth A7
| HQ Data Center . Exchange Messages Delvered. Low email volume has violated Sev 1./ Notice Tier 1 Support 4260 " TAGWE - Exchange IT:Open . sem/admin . wboyd Jellsworth A7
. "Chart Company_1Upgrade to 0S5 15.2 (T): Reston Branch Router Sev 07 Health SP - istworking, 4255 Reston Branch Route Open . irchart mjohnson . jellsworth 3015 0417
- TACNE SSL certificate has expired. (expires on: 2015-04-20 25-07-01) Sev 3/ Major Tier 1 - Support 4132 ACWIE ~Widdieware $Open tem7admin  rpatnam miohnson 20150417
ACME i¥en Sener at DC datacenter. High Latency issues Sev 2/ Minor Tier 1 Support 13939 A EN Server [Open  irpatnam SPro - 20150108 23.09.
8. ACME No Response When Monitoring ACME - Tomcat Sever 2 (10.1Sev 2 / Minar Help Desk 831 ACME - Tomeat SenvOpen _rpatnam SPro - 20150108 23.07
9. TACME iNo Response When Monitoring ACME Tomeat Server 1(10.10/Sev 3/ Major Help Desk 830 ACME “Tomeat SenOpen _ irpatnam SPro miohnson  12016°04-17 03:58:

To generate a report for all or multiple tickets in SL1:

1. Go to the Ticket Console page ([Tickets] tab).

2. Optionally, apply filters so that the Ticket Console page displays only tickets you want to include in the
report.

3. Inthe Ticket Console page, click the [Actions] button in the top right and select Generate Report. The
Export current view as a report modal page appears.

4. Select from the following output formats in which to generate the report:
* Comma-separated values (.csv)
* Web page (.html)
* OpenDocument Spreadsheet (.ods)
» Excel Spreadsheet (.xlsx)
* Acrobat Document (.pdf)

4. Click the [Generate] button to generate the report. If you selected the Force browser to save to disk
checkbox in the Export current view as a report modal page, you will be promoted to designate a
location to save the report before you can view the report.

Generating a Report for a Single Ticket

You can view and print reports for a single ticket in the Ticket Console page. These reports can be created in
multiple formats, and can display a range of information, from a full report to @ minimal report.
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Report For Ticket: 7330
February 2, 2016, 11:26 am

Print Report

Ticket Properties

Description Bar

Device KNT_Metipp_83_C2-01:/volvell [ Netipp | Volume C-Mede | | 1673 ]
Ticket ID 7330

Aligned Event 260589

Ticket Status Open [0]

Ticket Severity

Sev 5/ Healthy

Ticket Queue

Asset Management

Assigned User -—
Ticket Source Automated
Ticket Category Abuse

Ticket Time

Ticket Creation 2016-02-02 07:20:52
Created By System ator =admin@sciencelegic.com= (em7admin, UID 1)
Last Modified 2016-02-02 07:20:52
Medified By System ater <admin@sciencelegic.com= (em7admin, UID 1)

Time Since Last Modified

4 hours, 5 minutes, 55 seconds

Current Ticket Age

4 hours, 5 minutes, 55 seconds

Ticket Custom Fields

Example Custom

zjdgfsdgr

Ticket Logs

Date/Time WMessage Modified By Age Severity Status Quene Assigned User
2016-02-02 07:20:52 |Mew Ticket Created [7330] em7admin | Mew Ticket | Sev 5/ Healthy | Open | Asset Management -
2016-02-02 07:20:52 | Ticket D [7330] created from Ticket emTadmin | New Ticket |Sev 5 / Heatthy | Open | Asset Management .

Template 1D [1]
2016-02-02 07:20:52 | Ticket Category Established: Abuse em7admin | Mew Ticket | Sev 5/ Healthy | Open | Asset Management -
2016-02-02 07:20:52 | Ticket Scurce Established: Automated em7admin | Mew Ticket | Sev 5/ Healthy | Open | Asset Management -
2016-02-02 07:20:52 | Ticket Status E: d: Open em7admin | Mew Ticket | Sewv 5/ Healthy | Open | Asset Manag t -
2016-02-02 07:20:52 | Ticket Severity Established: Sev 5/ Healthy |[emT7admin | New Ticket | Sev 5 / Healthy | Open | Asset Management -
2016-02-02 07:20:52 L‘iﬁg‘g”me;nﬁ Established: Asset em7admin | New Ticket | Sev 5 / Healthy | Open | Asset Management -
2016-02-02 07:20:52 | Ticket Crganization E d: System em7admin | Mew Ticket | Sewv 5/ Healthy | Open | Asset Manag t -
2016-02-02 07:20:52 | Ticket Description Established: Bar em7admin | Mew Ticket | Sev 5/ Healthy | Open | Asset Management -
2016-02-02 07:20:52 '[-T";';?? Event [260589] Added with Ticket 1D | & o7 4min | New Ticket | Sev 5/ Healthy | Open | Asset Management -

To generate a report on a single ticket:

1. Goto the Ticket Console page ([Tickets] tab).

2. Inthe Ticket Console page, find the ticket you want to view a report on. Choose one of the following
options:
o Select its printer icon (&).
o Select its wrench icon (*), select the [Actions] button, and then select Print Report.
3. The Ticket Report Creator appears and allows you to specify the information to include in the report and
the format in which to generate the report.
4. Select from the following list of formats to generate the report:
¢ Create Report as HTML Document
¢ Create Report as PDF Document
» Create Report as Open Document Spreadsheet
» Create Report as Excel Spreadsheet
5. Select one of the following options to specify the information to include in the report:

Generating a Report for a Single Ticket



Full Report. Includes a section on Ticket Properties and Ticket Time (includes all information from the
Ticket Console page plus additional information from the Ticket Editor page); a section on Ticket
Miscellaneous (name of queue administrator and information on other settings and options for the
ticket); a section containing all the entries in the Notes & Attachments pane in the Ticket Editor
page; and a section on Ticket Logs that includes all the log entries for the ticket as displayed in the
[Logs] tab in the Ticket Editor page.

Partial. Includes a section on Ticket Properties and Ticket Time (includes all information from the
Ticket Console page plus additional information from the Ticket Editor page); a section on Ticket
Miscellaneous (name of queue administrator and information on other settings and options for the
ticket); and a section containing all the entries in the Notes & Attachments pane in the Ticket
Editor page.

Minimal. Includes a section on Ticket Properties and Ticket Time (includes all information from the
Ticket Console page plus additional information from the Ticket Editor page), and a section on
Ticket Miscellaneous (name of queue administrator and information on other settings and options for
the ticket).

Comments. Includes all the entries in the Notes & Attachments pane in the Ticket Editor page.
Ticket Logs. Includes all the entries in the [Logs] tab in the Ticket Editor page.

Service Logs. Includes all the products selected in the Chargeback Service modal page for the
ticket.

Exclude cloaked notes from report. If you select this checkbox, cloaked comments are not
included in the report.

6. After you have selected the format and the information to be displayed, SL1 will generate the report. You
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can immediately view the report, or save it to a file for later viewing.

Generating a Report for a Single Ticket



Appendix

Embedded Asset, Product, and Vendor
Reports

Overview

This appendix describes how to generate reports that are embedded in SL1 that include information about:
e Asset Records
¢ Product Subscriptions
e Vendors
Use the following menu options to navigate the SL1 user interface:
« To view a pop-out list of menu options, click the menu icon (&)

« To view a page containing all of the menu options, click the Advanced menu icon ( == ).

This chapter covers the following topics:

Generating a Report for Multiple Asset Records ... 262
Generating a Report for a Single Asset Record ... 263
Generating a Report for Product SUbSCriptions ... 265
Generating a Report for Multiple Vendors ... 266
Generating a Report for a Single Vendor ... 267

261



Generating a Report for Multiple Asset Records

From the Asset Manager page you can generate a single report that contains information about multiple or all
asset records. The Asset Manager page is located at Registry > Assets > Asset Manager.

Asset List Report
Asset D Or izatil Service Status ‘ Device Make ‘ Model Hostname Config
3|System |Azure Device[3] Micrasoft |Azure Senices | Azure Device
5[System Integration Senvice Docs[5] SciencelLogic Integration Senice Integration Service Docs
1|System em7ao[1] Sciencelogic, Inc_ EM7 All-In-One em7ao
2[System em7ao[2] ScienceLogic, Inc. ‘EM?A”-\H-OHE em7ao
4|System ServiceMNow Instance 1[4] SeniceNow Instance SenviceMow Instance 1

To generate a report on multiple or all asset records:
1.
2.

Navigate to the Asset Manager page (Registry > Assets > Asset Manager) .

To include only certain assets in the report, use the "search as you type" fields at the top of each column. You
can filter the list by one or more column headings.

Click the [Report] button The Export current view as a report modal page appears.
Select the format in which SL1 will generate the report. Your choices are:

» Adobe Acrobat document ( .pdf)

¢ Web page (.html)

» Excel spreadsheet (.xIsx)

¢ OpenDocument Spreadsheet (.ods)

¢ Comma-separated values (.csv)

5. Click [Generate]. The report will contain all the information displayed in the Asset Report page. You can

view the report now or save it for later viewing.

The report displays the following information from each asset record:
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Organization
Device

IP Address
MAC Address
Make

Model

Serial

Asset Tag
Type
Function

Asset Owner
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* Service Status

* HostID/SID

* Operating System
e OS System Name
* DNS Hostname

* DNS Domain Name
¢ Installed Memory
» CPU Count

e CPU Type / Make
* BIOS /EPROM

e Disk Array Size

» Disk Count

» Disk Size

Generating a Report for a Single Asset Record

You can view a customizable report for a single asset record. You can specify the asset record to create the report
about, the information to include in the report, and the format of the generated report.
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i ’ Asset Report For: Cisco Systems :
i'!.: '.I:||"'Z|.|::|_ i Fameary 17 EF:}_;; 120 5m ¥ Print Report
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To generate a report for a single asset record:
1. Navigate to the Asset Manager page (Registry > Assets > Asset Manager).

2. Inthe Asset Manager page, find the asset record for which you want to generate a report. Click its printer
icon (&). The Report Creator modal page appears.

3. Select from the following list of formats in which the report can be generated:
¢ Create Report as HTML Document
¢ Create Report as PDF Document
» Create Report as MS Word Document
» Create Report as MS Excel Document
* CSV - Comma Separated Values
4. Select one of the following to specify the information to include in the report:
¢ Full Report. Displays all the information from all of the pages in the asset record.

o Partial. Displays all of the information in the Asset Properties page and some information from the
Asset Maintenance & Service page and the Asset Configuration page.

e Minimal. Displays a subset of information from the Asset Properties page.

« Notes. Displays only the notes from the Asset Notes & Attachments page.

N
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o Hardware. Displays all of the information from the Asset Components page and some information
from the Asset Configuration page.

o Network. Displays all of the information from the Asset IP Networks page and some information
from the Asset Configuration page.

o Support. Displays all of the information in the Asset Properties page and some information from
the Asset Maintenance & Service page.

« Software. Displays all of the information from the Asset Licenses page and displays minimal
information from the Asset Properties page.

e Legacy. Displays a legacy asset report.

5. When you select the information to include in the report, SL1 will generate the report. You can immediately
view the report or save it to a file for later viewing.

Generating a Report for Product Subscriptions

From the Product Subscription Manager page you can generate an Excel report on all product subscriptions in
SL1.

E ™ Product SKU Report
Management Systems
April 17, 2015, 3:57 am
SKU Class SKU Number SKU Name Element Name Element Type | SKU ID

Colocation Space 12344863 Colo Cabinet 10U Device 80
Colocation Space 2304895775 Colo 20 Amp Power Device 66
Colocation Space 23450087234 Colo 10 Amp Power Device T
Tape Backup and Storage Services 2353467567 40 GB Tape Space Device 69
Colocation Space 2508867 Colo 15 Amp Power Device 67
Disaster Recovery / Business Continuity 34553450934 Database SOL Server DR Mirror 10.0.13.20-CTIManager Device T4
Colocation Space 9385705087 Colo 5 Amp Power Device 72
Remote Backup Services BKUP-225 Bi-Weekly Differential Backup Device a3
Remote Backup Services BKUP-226 Monthhy Differential Backup Device a4
Remote Backup Services HDOTAKLS-21345 24 x 7 Onsgite 1 Hour Response Device 63
Managed Application Server SRVR-MS-IS Managed IS Server 10.0.13.20-CTIManager Device 93
Managed Application Server SRVR-MS-IS Managed IS Server Device 93
Managed Application Server SRVRE-MS-IS Managed IS Server Device 93
Managed Network Management Services SUPPOO24 24x7 24 Hour Response HQ Data Center Organization 89
Managed Application Server SVC-GOLD gold service HQ Data Center Organization | 94

To generate a report on product subscriptions:

1. Go to the Product Subscription Manager page (Registry > Service Provider Utilities > Product
Subscriptions).

2. Onthe Product Subscription Manager page, click the [Report] button.

3. After clicking the [Report] option, specify whether you want to save the report to your local computer or
open the report immediately with Excel. The report will contain all the information displayed in the Product
Subscription Manager page.
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Generating a Report for Multiple Vendors

From the Vendor Manager page, you can generate an .XLSX report on all, multiple, or a single vendor in SL1.
The report will contain information about all vendors in the Vendor Manager page.

To generate a report on all or multiple vendors in SL1:
1. Navigate to the Vendor Manager page (Registry > Accounts > Vendors).

2. Inthe Vendor Manager page, click the [Report] button.

NOTE: If you want to include only certain vendors in the report, use the search fields at the top of
each column. You can then click the [Report] button, and only the vendors displayed in the
Vendor Manager page will appear in the report.

3. After clicking the [Report] option, specify whether you want to save the report to your local computer or
open the report immediately. The report will contain all the information displayed in the Vendor Manager

page.
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Generating a Report for a Single Vendor

From the Vendor Manager page, you can generate an HTML report for a single vendor. The report displays all

the information from the Vendor Profile page and the Vendor Assets page.

fiociencelogic

Vendor Profile
Vendor Name

Vendor Report For: Dell Sales
February 12, 2015 8:50 am

Dell Sales

Print Repaort

Address

City

Round Rock

State

Texas

Country

United States

Postal Code

Phone

877-671-3355 3678

Fax

Toll Free

Email

jonn_higgins@dell.com

Contact Name

Title

Department

Service ID

Customer ID

5

Vendor URL

Miscellaneous

Vendor URL

Vendor URL

Memo

To generate a report for a single vendor:

1. Navigate to the Vendor Manager page (Registry > Accounts > Vendors).

2. Inthe Vendor Manager page, find the vendor for which you want to generate a report. Click its printer icon

(©). An HTML report appears, populated with data from the selected vendor.

3. You can print the report or right-click to save the HTML page.
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LIMITATION OF LIABILITY AND GENERAL DISCLAIMER

ALL INFORMATION AVAILABLE IN THIS GUIDE IS PROVIDED "AS IS," WITHOUT WARRANTY OF ANY
KIND, EITHER EXPRESS OR IMPLIED. SCIENCELOGIC™ AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT.

Although Sciencelogic™ has attempted to provide accurate information on this Site, information on this Site
may contain inadvertent technical inaccuracies or typographical errors, and Sciencelogic™ assumes no
responsibility for the accuracy of the information. Information may be changed or updated without notice.
Sciencelogic™ may also make improvements and / or changes in the products or services described in this
Site at any time without notice.

Copyrights and Trademarks

Sciencelogic, the Sciencelogic logo, and EM7 are trademarks of Sciencelogic, Inc. in the United States,
other countries, or both.

Below is a list of trademarks and service marks that should be credited to Sciencelogic, Inc. The ® and ™
symbols reflect the trademark registration status in the U.S. Patent and Trademark Office and may not be
appropriate for materials to be distributed outside the United States.

e Sciencelogic™

e EM7™ andem7™

o Simplify IT™

e Dynamic Application™

o Relational Infrastructure Management™

The absence of a product or service name, slogan or logo from this list does not constitute a waiver of
Sciencelogic’s tfrademark or other intellectual property rights concerning that name, slogan, or logo.

Please note that laws concerning use of trademarks or product names vary by country. Always consult a
local attorney for additional guidance.

Other

If any provision of this agreement shall be unlawful, void, or for any reason unenforceable, then that
provision shall be deemed severable from this agreement and shall not affect the validity and enforceability
of any remaining provisions. This is the entire agreement between the parties relating to the matters
contained herein.

In the U.S. and other jurisdictions, trademark owners have a duty to police the use of their marks. Therefore,
if you become aware of any improper use of Sciencelogic Trademarks, including infringement or
counterfeiting by third parties, report them to Science Logic’s legal department immediately. Report as much
detail as possible about the misuse, including the name of the party, contact information, and copies or
photographs of the potential misuse to: legal@sciencelogic.com. For more information, see

https://sciencelogic.com/company/legal.
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