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Chapter

Introduction to Reports

Overview

This manual describes how to download information from Skylar One (formerly SL1) in a report file. This
manual is intended for users who need to create and manage reports in Skylar One.

There are two general types of reports in Skylar One: custom reports and embedded reports. This chapter
contains an overview of each type of report.

Use the following menu options to navigate the Skylar One user interface:
« To view a pop-out list of menu options, click the menu icon (E).
« Toview a page containing all of the menu options, click the Advanced menu icon ( «=: ).
This chapter covers the following topics:
What is a CUStom RepOrt? 8

What is an Embedded Report? . . 8



What is a Custom Report?

A custom reportin Skylar One provides you with a collection of data from one or more tables in the Skylar
One database. This information is populated and generated in different user-defined formats. You can
select from default custom reports provided by Sciencelogic, edit these default reports, or create your
own reports. You can also schedule reports, view a list of archived reports, and email reports to other
users.

Custom reports include Quick Reports, which are custom report templates in Skylar One. Quick Reports
are also called "ad hoc reports". You can access Quick Reports on the Reports page, in the Run Report
category (Reports > Run Report). For more information, see Generating Quick Reports.

A report includes three components:
e An input form where you select the options and data you want to include in the report.
« An.ods output template that specifies the format of the generated report.

» Gluecode, the code that specifies how to handle your input, which data to retrieve, and any
processing that needs to be performed on the data.

Skylar One includes predefined reports, with defined forms, output templates, and the gluecode. These
predefined reports can be modified, and you can create your own custom reports.

What is an Embedded Report?

Several pages in Skylar One allow you to generate an embedded report, which contains the information
displayed in the page. Embedded reports cover the following elements:

e Devices

« Device Interfaces

e System Processes

* Windows Services

e Hardware Components
 Installed Software

e Organizations

» User Accounts

e Access Keys

e Tickets

» Asset Records

e Product Subscriptions

¢ Vendors
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If a feature includes embedded reports, the Skylar One page for that feature will include a [Reports]
button. Also, the section in the documentation that covers that feature will include a description of the
embedded reports for that feature. For example, the Ticketing manual includes descriptions of embedded
reports that include information about tickets. Additionally, this section includes a description of all
embedded reports in Skylar One.

The following sections include descriptions about embedded reports:
* Embedded Reports for Devices
* Embedded Reports for Organizations and Users
» Embedded Reports for Ticketing

* Embedded Reports for Assets, Products, and Vendors

What is an Embedded Report?



Chapter

Generating Quick Reports

Overview

The Run Quick Report page (Reports > Run Report) allows you to select and manually generate a
custom report. You can choose the report to generate from the list of default custom reports in Skylar One
(formerly SL1).

This list includes the default custom reports provided by SciencelLogic and any reports developed by you
or another user in the Skylar One system. Quick Reports allow you to quickly generate a spreadsheet or
graphical report using the information you wish to view.

Use the following menu options to navigate the Skylar One user interface:
« To view a pop-out list of menu options, click the menu icon (E).

« Toview a page containing all of the menu options, click the Advanced menu icon ( ::: ).

This chapter covers the following topics:

Generating a QUICK RepoOrt . 11
Filling Out Input FOrms . 12
Quick Report EXample . 13
MU TN ANCY 16
Controlling Access to RepoOrts ... . 16
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Generating a Quick Report

In the user interface for a report, users of type Administrator can view options and devices for all
organizations. Users of type User can view only options and devices for organizations of which they are a

member.

You can specify how many days Skylar One will retain data from reports by going to the Data Retention
Settings page (System > Settings > Data Retention) and adjusting the Ad-hoc and Scheduled Reports
field. Possible values are 0 - 365, in days. If you use the default value of 0, Skylar One will remove files
older than 30 days from the populated directory: /opt/em7/gui/ap/www/em?7/libs/od_
templates/populated.

TIP: If you want to adjust the default timeout of 1800 seconds (30 minutes) for running a report,
navigate to the Run Quick Report page (Reports > Run Report) for that report and click the [Edit]
button. On the Report Template Editor modal page, update the Timeout value and click [Save].

NOTE: Quick Reports run on the current appliance (the appliance on which the report user is logged
into) in a distributed Skylar One stack.

WARNING: Skylar One might not be able to generate reports that contain extremely large amounts of
data. The amount of data that Skylar One can process when generating a report is
constrained by the configured memory limits of Skylar One. The upper limit of data is
dependent on the number of rows, number of columns, and the size of each field. Each
report will have different data limits. For example, the Interface Usage report is limited to
10,000 interfaces. For reports of a similar size, SciencelLogic recommends you test to
ensure that the report generates correctly with the number of data points you require. If
the report does not generate correctly, you will need to generate multiple smaller reports.
You can use the Row Count Estimate field next to the [Generate] button to get an
estimate of the number of rows that will appear in the report before Skylar One generates

it.

To generate a report on the Run Quick Report page:
1. Goto Run Quick Report page (Reports > Run Report).

2. Expand the appropriate category, such as Asset Managementor Devices, and select the report you
want to run.
Quick Reports are listed by category. For details on defining and editing categories, see the Report
Categories section. If a Quick Report is not associated with a category, that Quick Report appears
under the "Others" category. To assign or change a category for a Quick Report, edit the Category
field in the Report Template Editor page (Reports > Management > Report Manager > create/edit).
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3. Update the fields on the input form to specify the options and data to include in the report. For more
information, see Filling Out Input Forms.

As you update the fields for this report, the Row Count Estimate field next to the [Generate] button
is updated to provide an estimate of the number of rows that will appear in this report. You can use

this field to manage the size of the generated report by adding or removing items from the report as
needed. To disable the Row Count Estimate feature, de-select the Report Size Estimation option
on the Behavior Settings page (System > Settings > Behavior). This feature is enabled by default.

For more information about how to edit the settings for this field, see "Creating a Report Template"

in the Report Development manual.

NOTE: The following reports utilize the Row Count Estimate field: Device-At-A-Glance,
Device Availability, Device Top Metrics, Device Top Utilization, Device Utilization,
Interface In Use, Interface Top Metrics, Monitored Element, and PowerPack
Information.

4. Inthe Output Format drop-down at the bottom of the page, select a format in which to generate the
report. You can choose from Open Document Format (ODF) Spreadsheet (.ods), Microsoft Excel
Spreadsheet (.xlsx), Adobe Acrobat Document (.pdf), or a Web Page (.html).

5. Click the [Generate] button. The Report Generation pop-up window appears with a message that a
link to your report will be displayed when the report is created. The link will also be sent to the
mailbox of the current user.

NOTE: You can opt to not receive an email with a link to a report by going to the Account
Preferences page (Preferences > Account > Preferences) and selecting No in the Ad-
hoc Report Email Preference field.

6. After the report is created, the Report Generation window displays a link to the report and icons
that you can click to download the report in various formats.

7. Save the report in the format you prefer and close the pop-up windows.

NOTE: You can generate default custom reports using their default inputs, or you can edit the inputs
to meet your business needs. To see a detailed description of each report, including a
description and input and output options, see the section on Sciencelogic Default Custom
Reports.

Filling Out Input Forms

After you select the report to run, you must specify the input options. The input form lets you select the
options and data to include in the report.

These options vary by report. However, the following input options appear for multiple default custom
reports in Skylar One and are available for use in custom reports:

Filling Out Input Forms 12



» Organizations. Select the organizations that you want to include data for in the report. You can
select all organizations, individual organizations, or a grouping of organizations. Organizations
contain other entities, like users, devices, assets, and policies.

» Select By. You can select the specific entities you want to include data for in the report. These
options include selecting by Org/Device, selecting by Org/Asset, and selecting by ESX Server/VM,
among others.

» Report Span. Some reports provide input options that specify the time span that the data on the
report should cover. These options include Daily, Weekly, or Monthly.

» Device Categories. Select the device categories of the devices you want to include in the report.
You can select all device categories, individual device categories, or a grouping of device categories.

e Optional Columns. Provides a list of additional, optional information to include in the report.

TIP: As you update the fields for this report, the Row Count Estimate field next to the [Generate]
button is updated to provide an estimate of the number of rows that will appear in this report. You
can use this field to manage the size of the generated report by adding or removing items from the
report as needed. For more information about how to edit the settings for this field, see "Creating a
Report Template" in the Report Development manual.

Quick Report Example

In this example we will select the Device Availability report and fill out its input form:
1. Goto Run Quick Report page (Reports > Run Report).

2. Expand the Devices category, and select the Device Availability report. The input options for the
Device Availability Quick Report appear.

3.  Forthis example, select the following options:

« Device Selection. We did not select this checkbox. If this checkbox is selected, all devices in
all organizations will be included in the report and will gray out the Organizations field. This
checkbox is selected by default.

* Organizations. We selected IS_System and System. The report will include only information
from devices in these two organizations. To select multiple organizations, press [Ctrl] while
selecting the organizations.

e Select individual devices. We want our report to include all devices in the organizations we
selected above, so we did not select this checkbox. If we did select the checkbox, we could
select individual devices for the report, grouped by organization.

» Devices by Organization. This field is grayed out, since we did not check the Select
individual devices checkbox.

e Device Group Selector. By default, the All Device Groups checkbox is selected. If we
wanted to include only devices in specific device groups, we could unselect this checkbox.

« Device Categories. By default, the All Device Categories checkbox is selected. If we wanted
to include only devices in specific device categories, we could unselect this checkbox.
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* Report Span. By default, Monthly is selected for the length of the report. We could also
choose from Weekly and Daily report spans.

e Starting. By default, the current month is selected. From the drop-down list we could choose
a specific month as the start date for the report. This field allows you to choose a start date
that includes the current month and any month within the last 36 months. Selecting a different
Report Span will change the options in this drop-down list.

e Duration. By default, 7 month is selected. We could select different durations for the report
from the drop-down list, ranging from 1 month to 36 months.

e Timezone. By default, UTC is selected. We could select a different timezone to use for date
and time values in the report. Specify the timezone by number of hours offset from UTC.

» Organizations. We selected IS_System and System. The report will include only information
from devices in these two organizations. To select multiple organizations, press [Ctrl] while
selecting the organizations.

e Select individual devices. We want our report to include all devices in the organizations we
selected above, so we did not select this checkbox. If we did select the checkbox, we could
select individual devices for the report, grouped by organization.

» Devices by Organization. This field is grayed out, since we did not check the Select
individual devices checkbox.

e Device Group Selector. By default, the All Device Groups checkbox is selected. If we
wanted to include only devices in specific device groups, we could unselect this checkbox.

e Device Categories. By default, the All Device Categories checkbox is selected. If we wanted
to include only devices in specific device categories, we could unselect this checkbox.

* Report Span. By default, Monthly is selected for the length of the report. We could also
choose from Weekly and Daily report spans.

e Starting. By default, the current month is selected. From the drop-down list we could choose
a specific month as the start date for the report. This field allows you to choose a start date
that includes the current month and any month within the last 36 months. Selecting a different
Report Span will change the options in this drop-down list.

e Duration. By default, 7 month is selected. We could select different durations for the report
from the drop-down list, ranging from 1 month to 36 months.

e Timezone. By default, UTC is selected. We could select a different timezone to use for date
and time values in the report. Specify the timezone by number of hours offset from UTC.

* Separated By. We selected Organization to separate the devices by the organization to
which they belong. The other options are Device Category and Device Group.

e Report Sections. By default, Both is selected. We could select a different method for how the
report will be arranged by specifying if you want the report to display Details Only or Totals
Only.

e Optional Columns. By default, no optional columns are selected. We could select any
available optional columns to display on the report.
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e Output format. We selected Microsoft Excel 2007+ Spreadsheet (.xIs). The report will be
generated in an OpenDocument format. The options in the drop-down list appear in every
custom report. The other options are: Web page (.html); ODF Spreadsheet (.ods); and Adobe
Acrobat Document (.pdf).

TIP: As you update the fields for this report, the Row Count Estimate field next to the
[Generate] button is updated to provide an estimate of the number of rows that will
appear in this report. For this example, the estimated number of rows is 40.

Click the [Generate] button to create the report. Skylar One creates the report as a Microsoft Excel
spreadsheet, with a column for the Device Name and a column for the average Device Availability,

in percent:

A B C D
§s
HH
1
2 Beginning: Apr 2020
3 Span: 1 month
4 Devices: Selected Organizations
5 Device Availability Report
6 Organization: IS_System
7 Organization: |S_System
8 Device Name Category Overall Average 2020-04-01
9 |10-64-171-130-CDB [46] Servers VMware 100.00% 100.00%
10 [10.2.9.18 [1] Pingable 100.00% 100.00%
11 |em7ao [6] System. EM7 0.00% 0.00%
12 |fh-resource-aio-130 [42] System EM7 69.18% 69.18%
13 |st184-db01 [44] System.EM7 0.00% 0.00%
14 |Average for Organization: IS System 53.84% 53.84%
15 |Average for Organization: I1S_System 53.84% 53.84%
16 Organization: System
17 Organization: System
18 Device Name Category Overall Average 2020-04-01
19[10.20 7 31 [4] Pingable 100.00% 100.00%
20 |af-sl1-hadr-db2-31 [43] Semvers VMware 0.00% 0.00%
21 |CB-5.4A10.33.205 [20] System.EM7 0.00% 0.00%
22 |CB-8.5A10.33.204 [19] System.EM7 0.00% 0.00%
23 |dl-slas-dr-db01 [21] System.EM7 0.00% 0.00%
24 |EM7-HADR-CUD [38] System.EM7 0.00% 0.00%
25 |em7-hadr-db1 [36] System.EM7 0.00% 0.00%
26 |emT7-hadr-db2 [37] System.EM7 0.00% 0.00%
27 |garycoll [26] System. EM7 0.00% 0.00%
28 |garydb890 [27] System.EM7 0.00% 0.00%
29 |garymsgcall [24] System. EM7 0.00% 0.00%
30 |GLOCK-WIN-2012.LAB.GLOCK.COM [25] Servers 0.00% 0.00%
31 |jht750. jtsuruta_sciencelogic.local [13] System. EM7 0.00% 0.00%
32 |jhtBxcu2 [8] System.EM7 0.00% 0.00%
33 |jj-aio-33-209 [22] System.EM7 0.00% 0.00%
34 |klim-col-253 [41] Severs VMware 0.00% 0.00%
35 |klim-db-210 [17] System.EM7 0.00% 0.00%
36 |klim-db202 [9] System.EM7 0.00% 0.00%
37 |Mathew-SILO-AID-8-10 [7] System.EM7 0.00% 0.00%
38 |mm-db1-33-135 [31] System.EM7 0.00% 0.00%
39 | mm-db2-33-136 [30] System.EM7 0.00% 0.00%
Data ®
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Multi-Tenancy

Input and Output for Quick Reports complies with multi-tenancy. That is, only users of type Administrator
can view options, devices, and policies for all devices. Users of type User can view options, devices, and
policies for their own organization(s) only, both when selecting options and in the generated report.

Controlling Access to Reports

To control who can open and download reports, perform the following steps:

1. Either go to the console of the Administration Portal or use SSH to access the server.

2. Log in as em7admin with the appropriate password.

w

. Type the following at the command line:
sudo vi /etc/nginx/conf.d/em7ngx web ui.conf
4. Find the following line:

rewrite "/em7/libs/od templates/populated/ (.+)$ /file auth
wrapper.em7?redirect=l&match user=1? last;

where redirect=1&match user=1 is where the permissions can be changed.

5. To change the permissions, edit the following portion of the above line in one of the following ways:

* redirect=0&match_user=1. Allow only users who are logged in to EM7 and are the author of
the report to open and download the report.

 redirect=1&maltch_user=0. If a user enters the URL of a report in a browser session and is not
logged in to EM7, redirect the user to the EM7 login page. After login, the user can open and
download the report.

* redirect=1&match_user=1. If a user enters the URL of a report in a browser session and is not
logged in to EM7, redirect the users to the EM7 login page. After login, only the author of the
report can open or download the report.

* The default value is redirect=1&match_user=1.

NOTE: You will need to make this change on every Database Server and Administration
Portal appliance.

6. Save and quit the file (: wq)

Multi-Tenancy 16



Chapter

Scheduling Custom Reports

Overview

You can schedule a custom report to be automatically generated by Skylar One (formerly SL1) ata
specific time, either once or on a recurring schedule. Scheduled reports can be automatically emailed to
users, external contacts, or vendors.

Use the following menu options to navigate the Skylar One user interface:
« To view a pop-out list of menu options, click the menu icon (B).

« To view a page containing all of the menu options, click the Advanced menu icon ( :-: ).

This chapter covers the following topics:

Viewing the List of Report JObS . .. 18
Creating a Report JOb 18
Running a Report JOb . 21
Deleting a Report Job . 22
Scheduling a Report JOb ... 22
Viewing Upcoming and Archived Scheduled Report Jobs ... ... 25
Deleting an Archived Report . ... . 27
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Viewing the List of Report Jobs

You can schedule a custom report to be automatically generated by the Skylar One system at a specific
time, either once or on a recurring schedule.

Scheduled reports can be automatically emailed to users, external contacts, or vendors.

To schedule a report, you must first define and store the parameters of a report, including to whom it will
be delivered, in a Report Job. You can then schedule this Report Job (either a single instance or a
recurring instance) from the Report Scheduler page.

After a report has been scheduled, you can view a list of upcoming Report Jobs on the Scheduled Report
Jobs page. After a scheduled report has been generated, you can view a list of archived scheduled
reports on the Scheduled Report Archive page.

The Report Jobs page (Reports > Create Report > Report Jobs) displays the following about each report
job:
* Report Job. Name of the report job.

* Run As. The user associated with the report. When a scheduled report uses this report job, the report
will generate as if the Run As User was running the report.

» Type. Specifies how the report will be delivered. Choices are Email & Archive or Archive.
* Recipients. The users and external contacts who will receive the report.
» Last Edited By. The user who created or last edited the report job.

» Edited On. Date the report job was lasted edited or created.

TIP: To sort the list of report jobs, click on a column heading. The list will be sorted by the column
value, in ascending order. To sort by descending order, click the column heading again. The
Edited On column sorts by descending order on the first click; to sort by ascending order, click the
column heading again.

Creating a Report Job

You can define a report job in the Report Jobs page (Reports > Create Report > Report Jobs). From this
page, you can create a report job, run the report job, edit the report job, or delete the report job.

To create a report job:
1. Go to the Report Jobs page (Reports > Create Report > Report Jobs.
2. Click the [Create] button. The Report Job Editor page appears.

3. The Report Job Editor page contains fields where you can select the parameters of the report job.
The fields are:
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« Job Title. Specify a title of up to 220 characters for the report job.

* Run as User. Specify the type of user to run the report as. When a scheduled report uses this
report job, the report generates as if the Run As User was running the report. This field is
useful when a system administrator, who can access all entities in all organizations, is
configuring a report job for a regular user, who is allowed to access only entities aligned with
the regular user's organizations. Two access hooks affect the behavior of the Run As User

field:

° Run As Org User. If this Access Hook is included in an Access Key that is aligned with
your account, the Run As Userfield will contain a list of users with the same primary
organization as your own. You can select one of these users to align with the generated

report.

°  Run As Any User. If this Access Hook is included in an Access Key that is aligned with
your account, you will be able to schedule report jobs as any user. The Run As User
field will contain a list of all users. You can select one of these users to align with the

generated report.

NOTE: If your user account does not include either of these Access Hooks, you
can schedule report jobs only as yourself. The Run As User field will not
appear in the Report Job Editor page. For more information on
organization restrictions, see the Access Permissions manual .

* Report Definition. Select a report from the list of all reports defined in the Report
Management page. Only report definitions to which you are allowed access will appear in this
field. For more information on selecting input options, see the Filling Out Input Forms section
in Generating Quick Reports. When you select the report, the Report Options section for that
specific report appears at the bottom of the Report Job Editor page.

NOTE: Report definitions are listed by category. For details on defining and editing
categories, see Report Categories. If a report definition is not associated with a
category, that report definition appears under the "Other" category. To assign or
change a category for a report definition, edit the Category field in the Report
Template Editor page (Reports > Management > Report Manager > create/edit).

¢ Report Appliance. Select the appliance on which to run the report, if more than one appliance
is available. By default the current appliance is selected. If you select "Active Database”,
Skylar One locates the active database server at run time and will execute the report on that

database server.

< Job Recipients. Specifies the recipients for the report. Clicking in this field displays the Add
Recipients modal page, where you can select users, external contacts, and vendor contacts to
include in the Job Recipients field. To learn how to add job recipients to the report job, see
Step 4, below.

e Job Type. Specifies how the generated report will be delivered. Choices are:
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o Email & Archive. Report is emailed to the specified email address (in the Email To field)
and also archived on the server.

° Archive. Report is stored on the server.

< Delivery Method. Specifies the method of delivery and the output format (if applicable) for the
report. Choices are:

° Inline (HTML). The generated report will be sent to the selected users in the body of an
Email.

o Attachment. The generated report will be sent to the selected users as an attachment to
an Email. To select this option, select one of the output formats in the Attachment
section of the drop-down list.

° Link to EM7. The generated report will be made available via a direct URL. The link will
be sent to the selected users in an email. To select this option, select one of the output
formats in the Link to EM7 section of the drop-down list.

For the Attachment and Link to EM7 options, the following output formats are available:

o

Adobe Acrobat Document (.pdf)

° Web page (.html)

o

Microsoft Excel 2007+ Spreadsheet (.xIsx)

°  Open Document Format (ODF) Spreadsheet (.ods)

NOTE: The options that can be selected in the Delivery Method field are defined
in the Delivery Method field in the Report Template Editor page for the
selected report.

* Report Options. The interface for the selected report appears in this pane. Select the options
you want included in the automatically generated report. These options are limited by the
Access Keys aligned with your account and the organization memberships aligned with your
account.

4. You can add recipients to a report in the Add Recipients modal page. The Add Recipients modal
page allows you to select users, external contacts, and vendor contacts to include in the "To" field of
the Job recipients field.

5. The options in the Add Recipients modal page are:

* Recipient Types. Displays checkboxes for EM7 User, External Contact, and Vendor. If a
checkbox is selected, the users in the selected contact group will appear in the Matched
Recipients field.

e Search For. Select All recipients, Organization, Product, or Ticket Queue. The Matched
Recipients field will display only users in the specified group.

e Search. Enter the name of the user, external contact, or vendor you are searching for.
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e Matched Recipients. Displays the possible recipients based on the criteria you specified in the
Recipient Types and/or Search Forand/or Search fields.

6. Toadd a user, external contact, or vendor as a job recipient, select its checkbox. To select all users
displayed in the Matched Recipients field, select the checkbox next to the Action heading.

7. Click the [Add/Remove] button to add the selected users. To remove users as job recipients, de-
select users by removing the check mark and then clicking the [Add/Remove] button.

8. Onthe Report Jobs page, click the [Save] button. The new report job will appear in the list of report
jobs in the Report Jobs page.

Running a Report Job

After you save a report job, it will appear in the Report Jobs page. You can run the report job immediately
from this page.

You can specify how many days Skylar One will retain data from reports by going to the Data Retention
Settings page (System > Settings > Data Retention) and adjusting the Ad-hoc and Scheduled Reports
field. Possible values are 0 - 365, in days. If you use the default value of 0, Skylar One will remove files
older than 30 days from the populated directory: /opt/em7/gui/ap/www/em7/libs/od_
templates/populated.

TIP: If you want to adjust the default timeout of 1800 seconds (30 minutes) for running a report,
navigate to the Run Report page for that report and click the [Edit] button. On the
Report Template Editor modal page, update the Timeout value and click [Save].

TIP: You might find it helpful to immediately run the report job to test the parameters you selected and
verify that the report is delivered correctly.

WARNING: To avoid potential "504 Gateway Timeout" errors, SciencelLogic recommends that you
only run a report job with a schedule, instead of using the lightning bolt icon (#) to run the
report job on an ad-hoc basis. SciencelLogic recommends you run the report from the list
of reports in the Run Report entry on the Reports page.

To run a report job:
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1.  Goto the Report Jobs page (Reports > Create Report > Report Jobs.

2. Find the report job you want to run and click its lightning bolt icon (#). The Report Generation pop-

up window appears with a message that a link to your report will be displayed when the report is
created. The link will also be sent to the mailbox of the current user.

WARNING: To avoid potential timeout errors, SciencelLogic recommends that you use this
option sparingly.

NOTE: You can opt to not receive an email with a link to a report by going to the Account
Preferences page (Preferences > Account > Preferences) and selecting No in the Ad-
hoc Report Email Preference field.

3. Afterthe reportis created, the Report Generation window displays a link to the report and icons
that you can click to download the report in various formats.

Deleting a Report Job

After you save a report job, it will appear in the Report Jobs page. You can delete the report job from this
page if necessary.

To delete a report job:
1. Goto the Report Jobs page (Reports > Create Report > Report Jobs.
2. Find the report job you want to delete and select its checkbox.
3. Inthe Select Action drop-down list at the bottom right of the page, select Delete Job Definition.
4. Click the [Go] button. The report job will be deleted from Skylar One.

Scheduling a Report Job

After a report job has been created, you can schedule the report to run automatically on the report
Schedule Manager page (Reports > Create Report > Scheduler). Scheduled reports are automatically
generated by Skylar One once, at a specified time, or at specified regular intervals. You can select the day
and time the report job runs or the recurrence of the report job, if necessary, and save these parameters to
view, edit, enable or disable, or delete later.

NOTE: You can also view and manage all scheduled processes from the Schedule Manager page
(Registry > Schedules > Schedule Manager). For more information, see the System
Administration manual.
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Viewing the Schedule Manager

The Schedule Manager page (Reports > Create Report > Scheduler) displays the following information
about each scheduled or recurring report:

e Schedule Summary. Displays the name assigned to the scheduled process.
» Schedule Description. Displays a description of the scheduled process.

» Event ID. Displays a unique, numeric ID for the scheduled process. Skylar One automatically
creates this ID for each scheduled process.

» schid. Displays a unique, numeric ID for the schedule. Skylar One automatically creates this ID for
each schedule.

» Context. Displays the area of Skylar One upon which the schedule works.

» Timezone. Displays the time zone associated with the scheduled process.

» Start Time. Displays the date and time at which the scheduled process will begin.

e Duration. Displays the duration, in minutes, which the scheduled process occurs.

» Recurrence Interval. If applicable, displays the interval at which the scheduled process recurs.
» End Date. If applicable, displays the date and time on which the scheduled process will recur.
» Last Run. If applicable, displays the date and time the scheduled process most recently ran.

* Owner. Displays the username of the owner of the scheduled process.

» Organization. Displays the organization to which the scheduled process is assigned.

* Visibility. Displays the visibility level for the scheduled process. Possible values are "Private”,
"Organization", or "World".

» Enabled. Specifies if the scheduled process is enabled. Possible values are "Yes" or "No".

To edit a scheduled or recurring report, click its wrench icon (*) and update the report as needed on the
Schedule Editor modal page. For more information, see the following topic.

Defining a Scheduled or Recurring Report

You can schedule a report in Skylar One from the Schedule Manager page. Skylar One will automatically
create the report at the scheduled time.
To add a scheduled or recurring report to the calendar:

1. Go to the report Schedule Manager page (Reports > Create Report > Scheduler).

2. Click [Create]. The Schedule Editor page appears.

3. Onthe Schedule Editor modal page, enter values in the following fields:

Basic Settings
» Schedule Name. Type a name for the scheduled process.

¢ Schedule Type. Indicates the scheduled process type (such as Tickets, Reports, or Devices).

 Visibility. Select the visibility for the scheduled process. You can select one of the following:
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°  Private. The scheduled process is visible only to the owner selected in the Ownerfield.

° Organization. The scheduled process is visible only to the organization selected in the
Organization field.

°  World. The scheduled process is visible to all users.
¢ Organization. Select the organization to which you want to assign the scheduled process.

¢ Owner. Select the owner of the scheduled process. The default value is the username of the
user who created the scheduled process.

« Preserve Schedule. Select this checkbox to exclude this schedule from being pruned after
expiration.

« Description. Type a description of the scheduled process.

Time Settings

« Start Time. Click in the field and select the date and time you want the scheduled process to
start.

e Time Zone. Select the region or time zone for the scheduled start time.

NOTE: If you want Skylar One to automatically adjust for daylight savings time (if applicable), then
you must select a named region (such as America/New York) in the Time Zone field. If you
select a specific time zone (such as EST) or a specific time offset (such as GMT-5), then
Skylar One will not automatically adjust for daylight savings time.

¢ Recurrence. Select whether you want the scheduled process to occur once or on a recurring
basis. You can select one of the following:

° None. The scheduled process occurs only once.

° By Interval. The scheduled process recurs at a specific interval.

e Every Xth day of the Week. The scheduled process occurs at a monthly interval based
on a day of the week. The day of the week displayed in this option matched the day
selected in the Start Time field. For example, if you set the Start Time to Thursday,
August 5th and that day is the first Thursday of the month, then the recurrence option
will be Every 1st Thursday, and the scheduled process will occur monthly on the first
Thursday of the month.

If you select By Interval, the following additional fields appear:

¢ Interval. In the first field, enter a number representing the frequency of the scheduled process,
then select the time interval in the second field. Choices are Minutes, Hours, Days, Weeks, or
Months. For example:

° If you specify "6 Hours", then the scheduled process recurs every six hours from the
time listed in the Start Date field.

° If you specify "10 Days", then the scheduled process recurs every 10 days from the date
listed in the Start Date field.
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° If you specify "2 Weeks", then the scheduled process recurs every two weeks, on the
same day of the week as the Start Date.

o If you specify "3 Months" the ticket recurs every three months, on the same day of the
month as the Start Date.

« Recur Until. Specifies when the scheduled process stops recurring. You can select one of the
following:

°  No Limit. The scheduled process recurs indefinitely until it is disabled.

o Specified Date. The scheduled process recurs until a specific date and time. If you
select Specified Date, you must enter a date and time in the Last Recurrence field.

¢ Last Recurrence. Click in the field and select the date and time you want the scheduled
process to stop recurring.

Action Settings

e Report Job. Select the report job to generate the report. This drop-down includes all created
report jobs in the system.

4. Click [Save].

Enabling or Disabling One or More Scheduled Reports

You can disable one or more scheduled or recurring reports from the Schedule Manager page (Reports >
Create Report > Scheduler). If you previously disabled a scheduled or recurring report, you can start it
again by enabling that report.

To disable or enable a scheduled or recurring report:

1. Go to the report Schedule Manager page (Reports > Create Report > Scheduler).
2. Select the checkbox icon for each scheduled process you want to enable or disable.
3.

4. Click the [Go] button.

Click the Select Action menu and choose Enable Schedules or Disable Schedules.

TIP: You can also delete one or more scheduled or recurring reports by using the Delete Schedules

option on from the Select Action menu.

Viewing Upcoming and Archived Scheduled Report
Jobs

The Scheduled Report Jobs page (Report > Create Report > Scheduled Job / Report Archive) displays a
list of all upcoming instances of scheduled report jobs. For example, if you schedule a PowerPack
Information report to run once a day, the Scheduled Report Jobs page will display the PowerPack
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Information scheduled report job and its current status. This page automatically refreshes at a set interval;
the default interval is 10 seconds.

NOTE: In the silo.conffile, the auto_page_refresh setting under ADHOC_REPORT_IN_BATCH]
defines the interval at which this page refreshes, as well as other settings for ad hoc batch
reports. For more information about updating the silo.conf file, see the System Administration
manual.

From the Scheduled Report Jobs page, you can also access the Scheduled Report Archive page by
clicking the [Archived Job] button in the top right corner of the page. (You can click the [Scheduled Job]
button to return to the Scheduled Report Jobs page.) The Scheduled Report Archive page displays a list
of all past report jobs. For example, if you schedule a Device Availability report to run once every hour, the
Scheduled Report Archive page will display each of the Device Availability reports that have already run.

To view a report from the Scheduled Report Jobs page:

1. Go to the Scheduled Report Jobs page (Report > Create Report > Scheduled Job / Report Archive.

2. Click the [Scheduled Job] button in the top-right corner of the page. For each scheduled report job,
the Scheduled Report Jobs page displays the following information:

¢ Base Report. Name of the Custom Report used in the Report Job.

¢ Report Job. Name of the Report Job that was used to generate the report. To edit the Report
Job, click its wrench icon ().

¢ Schedule. Name assigned to the scheduled process. To edit the schedule, click its wrench
icon (%).

¢ Run As. Name of the Skylar One user who created the scheduled report.
¢ Type. Specifies how the report will be delivered. Choices are Email & Archive or Archive.
¢ Recipients. The Skylar One users and/or external contacts who will receive the report.

« Status. The run-time status of the scheduled report. If the scheduled report is a recurring
report and it fails, the fail count per day will appear in parenthesis. Hovering over the Failed
status will display the reason for the failure.

» Edited On. Date on which the report job was created or last edited.

TIP: To sort the list of report jobs, click a column heading. The list will be sorted by the column value,
in ascending order. To sort by descending order, click the column heading again.

To view a report from the Scheduled Report Archive page:

1. Go to the Scheduled Report Jobs page (Report > Create Report > Scheduled Job / Report Archive.

2. Click the [Archived Job] button in the top-right corner of the page. The Scheduled Report Archive
page appears. For each archived report, the Scheduled Report Archive page displays the following
information:
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¢ File Name. Name of the report instance. This name is a combination of the name of the Report
Job used to generate the report, plus the date and time the report was generated. To download
the report, click its save icon (&}).

¢ Base Report. Name of the Custom Report used in the Report Job.

¢ Report Job. Name of the Report Job that was used to generate the report. To edit the Report
Job, click its wrench icon (%).

¢ Ran As User. Name of the user who created the Scheduled Report.
» Archive Status. Specifies if the report is active or archived.

« Delivered Users. Number of users to whom a copy of this instance of the report was delivered.
To see a list of users this report was delivered to, click the user icon (£).

¢ Email Recipients. List of Email addresses to which a copy of this instance of the report was
Emailed. To see a full list of Email addresses, click the mail icon (E9).

¢ Report Date. Date and time the report was generated by Skylar One.

Deleting an Archived Report

You can delete one or more archived scheduled reports from the Scheduled Report Archive page. This is
useful for system administrators who might need to conserve disk space on their Skylar One system.

To delete one or more archived reports:

1.
2.

Go to the Scheduled Report Jobs page (Report > Create Report > Scheduled Job / Report Archive.

Click the [Archived Job] button in the top-right corner of the page. The Scheduled Report Archive
page appears.

Find the instance of a scheduled report you want to delete and select its checkbox. If you want to
delete multiple instances, select multiple checkboxes.

In the Select Action field in the lower right of the page, select one of the two options:

¢ Delete Archived Reports. Deletes the selected report instances only if every user the report
was delivered to has deleted the report from their Inbox. If you try to apply this option to a
report instance that has an Archived Status of "Active", Skylar One will not delete the report
instance.

« Delete Reports (Archived or Active). Deletes the selected report instances, regardless of
whether the report is still in the Inbox for one or more users.

NOTE: Each of the options in the Select Action field is aligned with an Access Hook, to provide

granular permissions for managing reports. Delete Archived Reports requires the Access
Hook "Reports: Archive:Prune Archived". Delete Reports (Archived or Active) requires the
Access Hook "Reports:Archive:Delete".
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Chapter

Report Development

Overview

This chapter provides an overview of how to create and manage custom reports in Skylar One (formerly
SL1). For comprehensive instructions about creating and managing custom reports, see the Report
Development manual.

Use the following menu options to navigate the Skylar One user interface:
« To view a pop-out list of menu options, click the menu icon (E).
« To view a page containing all of the menu options, click the Advanced menu icon ( :-: ).
This chapter covers the following topics:
Introduction to Report Development .. .
Report InpuUt FOrms

GIUBCOAE ..
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Introduction to Report Development

In the Management section of the Reports page (Reports > Management), you can edit and create
custom reports. The reports you create will appear in the list of Quick Reports when running a quick report
or Report Definitions when creating a report job; you can edit an existing report to change the input
options and output of the report.

Reports include the following:

» Aninput form where you select options and data to include in the report. This is defined in the Report
Input Forms page.

» The code that specifies which input form to use, how to handle the user's input, which data to
retrieve, and which output template to use to generate the report. This is defined in the Report
Template Editor modal page.

« An output template, an .odt file that specifies the format of the generated report. This .odt file must be
imported into the Report Output Templates page.

Skylar One includes many predefined reports, with pre-defined input forms, output templates, and the
code that populates and generates the report.

NOTE: You can customize the banner logo that appears in each generated report. For details, see
the Customizing User Experience manual.

For comprehensive instructions about creating and managing custom reports, see the Report
Development manual.

Report Input Forms

An input form defines the user interface for a report. The user interface for a report allows the user to
select options and data to include in the report. The Report Input Forms page (Reports > Management >
Report Input Forms) displays a list of the input forms in your Skylar One system. You can edit these input
forms for your business needs, or you can create your own input forms for your reports.

An input form includes one or more components. You can include the following types of input components
in an input form:

» Static Layout Component. Provides containers for laying out the user interface, labels, and text
boxes. For example, you can use these components to keep fields together in a horizontal group.

* Form Input Component. Allows the user to specify inputs when generating an instance of the report.
For example, checkboxes and drop-down fields.
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« Data Component. Allows you to include dynamic elements in the user interface for a report. These
dynamic elements can retrieve data from the database and alter input items based on criteria,
including formulas and switch statements. For example, if you select the checkbox Select individual
devices, the Devices by Organization field displays a list of devices. This behavior is defined with
Data Components.

» Custom Report Components. Allows you to define a common combination of input elements and
then use that combination of input elements in multiple report input forms, without having to construct
each combination of input elements in each input form. For example, the Organization Selector (a
default Custom Report Component included with Skylar One) provides options to select either the All
Organization checkbox or to select from the list of Organizations.

Gluecode

Gluecode is PHP code that is executed by the report engine when the report is generated. The gluecode
must:

e Process the inputs from the Input Form.
« Make queries to the database or use other methods to gather the required data.
« Format the data so it can be populated into the Output Template.

You can add and edit gluecode on the Report Management page (Reports > Management > Report
Manager).

Report Output Templates

An Output Template is an Open Office Spreadsheet file (.ods file) that defines the formatting and table
structure for the generated report. When developing a report, you can includes output directives in the
report template to tell the report engine which data from the gluecode to include in the report and where to
place each output in the final report.

Each default custom report has an associated output template that can be edited. You can also create
your own output template and upload it to the Report Output Templates page (Reports > Management >
Report Output Templates).

When creating or editing a report output template, do not use spaces in the template
name.
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Chapter

Report Categories

Overview

This chapter defines report categories and how to manage those categories in Skylar One (formerly SL1).
Use the following menu options to navigate the Skylar One user interface:
« To view a pop-out list of menu options, click the menu icon (E).

« Toview a page containing all of the menu options, click the Advanced menu icon ( :-- ).

This chapter covers the following topics:

Managing CAteQOII€S ... 32
Editing a Category ... 33
Categorizing O Re POt 33
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Managing Categories

Classic dashboards, widgets, and custom reports can be associated with one or more categories.
Categories are used to arrange the following lists:

« For dashboards, categories are used to arrange the dashboard selection drop-down list on the
Classic Dashboards page.

» For widgets, categories are used to arrange the left NavBar on the Widget Configuration modal
page.

» For custom reports, categories are used to arrange the report selection drop-down list in the Run
Quick Report page and the report definition drop-down list on the Report Job Editor page.

If a dashboard, widget, or custom report is not associated with a category, that dashboard, widget, or
custom report appears in the appropriate list under the "Other" category.

A dashboard, widget, or custom report can be associated with multiple categories. If a dashboard, widget,
or custom report is associated with multiple categories, that dashboard, widget, or custom report appears
in the appropriate list multiple times, once under each category the dashboard, widget, or custom report is
associated with.

You can view, add, edit, and delete categories on the Categories page (System > Customize >
Categories).

The Categories page displays the following information about each category:

e Category Name. The name of the category. This name is used when the category appears as a
section heading in a list of items.

» Category Key Words. A comma-delimited list of keywords associated with the category. These
keywords are used to match search terms when a user searches a list of items that is arranged by
category.

» Dashboards. Indicates whether the category can be associated with dashboards. This field will
display either Yes or No.

* Reports. Indicates whether the category can be associated with custom reports. This field will
display either Yes or No.

» Widgets. Indicates whether the category can be associated with widget definitions. This field will
display either Yes or No.

Adding a Category

To add a category:

1. On the Categories page (System > Customize > Categories), click the add icon (*) in the bottom row
of the table. A new row is created.

2. Update the following fields in the new row:

e Category Name. Enter a name for the category. This name is used when the category
appears as a section heading in a list of items.
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3.

e Category Key Words. Enter a comma-delimited list of keywords associated with the category.
These keywords are used to match search terms when a user searches a list of items that is
arranged by category.

e Dashboards. Select whether the category can be associated with dashboards. Your choices
are Yesor No.

* Reports. Select whether the category can be associated with custom reports. Your choices
are Yesor No.

* Widgets. Select whether the category can be associated with widget definitions. Your choices
are Yesor No.

Click the save icon ([} ) to save the new category.

Editing a Category

To edit a category, perform the following steps:

1.

Go to the Categories page (System > Customize > Categories) and click the wrench icon (") for the
category you want to edit. The row is displayed in edit mode.

Edit the values in one or more fields. For a description of each field, see the Adding a Category
section.

Click the save icon (&) to save the category.

Deleting a Category

To delete a category, perform the following steps:

1.

2.

Go to the Categories page (System > Customize > Categories) and click the wrench icon (*) for the
category you want to delete. The row is displayed in edit mode:

Click the delete icon (1) to delete the category.

NOTE: You cannot delete the default categories that are shipped with the Skylar One system.

Categorizing a Report

To categorize a report:

1.
2.

Go to the Report Management page (Reports > Management > Report Manager).

Select the wrench icon (%) for the report that you want to categorize. The Report Template Editor
page appears.

In the Category field, select one or more categories to associate with the report. To select multiple
categories, hold down the [Ctrl] key when you select the categories.

Click the [Save] button.
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Appendix

SciencelLogic Default Custom Reports

Overview

Sciencelogic provides a selection of default custom reports in Skylar One (formerly SL1) on the Reports
> Run Report page. This appendix will provide an overview of each default custom report, including its

description, input, and output options.
To learn how to generate custom reports, see Generating Quick Reports.
To learn how to schedule a custom report, see Scheduling Custom Reports.

The following sections describe the reports in each category:

Asset Management Reports
Cloud Reports

Device Reports

Event Reports

Network Interface Reports
Service Delivery Reports
Storage Reports

System Administration Reports
Ticketing Reports

Video Reports

Virtualization Reports
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Asset Management > Asset List

This report displays a list of assets in your system. For each asset, this report displays default columns of
Asset ID, Organization, Service Status, Device, Make, Model, and Host Names.

You can customize the output of the report so that assets are grouped by organization or service status.
You can also specify one or more optional columns to include in the report.
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Asset List Report
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1949/ACME [Web[1974] hirtual Device Content Verification
631JACME reebitesifBE1] iirtual Device Content Verification
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The following input options are available when generating the report:

Select By: Select the assets that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset;, ESX Server/VM. Your selection will have an affect on the fields
described below. The options are:

= Org/Device. When selected, you will have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Org/Asset. When selected, you will have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m  £SX Server/VM. When selected, you will have the option to select all, multiple, or
individual ESX Servers, then you can optionally select specific Guest VMs on those
ESX Servers.

o All ltems. Select this checkbox if you want all assets in the system to be included in this report.

° Organizations/ESX Server Select. If the All Items checkbox is unselected, select multiple or
individual Organizations or ESX servers. The report will contain only the assets in the
organizations you select, or only the assets associated with Guest VMs on the ESX servers
you select.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or
Guest VMs from the organizations or ESX servers you selected in the Organizations/ESX Server
Selectlist. Use the following fields if you want to select individual items:

o Select individual items. If the All Items checkbox is unselected, the Select individual items
checkbox is available. Select this checkbox if you would like to select the individual Devices,
Assets, or Guest VMs to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or
assets by organization, or individual guest VMs by ESX server, to include in the report.

Device Group Selector. Select one or multiple or all device groups to include in the report.

Service Status. Further filters the list of assets selected in the Select By fields to include only assets
with the selected Service Status(es).

Sort By. Sort by Selection or Service Status.

Separate By. Group asset records by Organization/ESX Server, Service Status, Device Group, or
Device.

Optional Columns. Select from a list of optional columns to include in the report, including
description, configuration, and location options.

Optional Device Columns. Select from a list of one or more optional device columns including
Device Class, Device Category, Latency Port, and Creation Date.

Timezone. Select a time zone for the report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Asset Management > Asset Service Expiration

This report displays a list of assets that have a service expiration attached to them. For each asset record,
displays the default columns of Organization, Expires, Make, Model, Asset ID, Service Start, Service
Expiration, Service Provider, and Description.

You can customize the output of the report to include assets without service warranties. You can also
specify that asset records be grouped by organization, and sorted by make/model or service expiration
date. You can also specify one or more optional columns to include in the report.

Sciencelogic

Asset Service Expiration Report

[ Color Codes red
Expires in 30 days
Expires in 30 to 60 days
Expires in 60 to 90 days
Expires after 90 days
No Service Contract
ization: HQ Data Center
Make Model Asset ID Function tatus Serial Number | Service Begin Date | Service Ex
Cisco ProLiant DL380 G5 1911 USE803NDLX 04/17/2012 0
Force 10 24-port E/FE/GE with POE (SB) 1879 DL2E9250038 04/17/2014 04
0 ization: US NYC '
Make Model Asset ID Function Status Serial Number | Service Begin Date | Service Ex
Hewlett Packard HP-UX 1A-64 15613 USEB03NDLX 06/08/2012 0
Make | Model Asset D | Function tatus al Number rvice n Date rvice
Microsoft [MssaL Server 15514 |USES53NDLX 04/17/2010 04

The following input options are available when generating the report:

Generated on: 20150417

» Organizations. Specify one or more organizations or all organizations to include in the report.

» Optional Columns. Select from a list of optional columns to include in the report, such as function
and device category.

» Other Options. Allows you to set a time frame for assets with an expiration date, include assets that
don'tinclude a service warranty, and separate assets by organization.

» Sort By. Sort the list of assets by Asset Make/Model or Service Expiration Date.

This description covers the latest version of this report as shipped by SciencelLogic. This report might

have been modified on your Skylar One system

Asset Management > Asset Service Expiration
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Asset Management > Asset Software Licenses

This report displays a list of assets that have a software license attached to them. For each asset, this
report displays default columns of Device, Software Title, Software Version, Vendor, Serial, License, and

Notes.

You can customize the output to group assets by organization and sort assets by vendor, device, or

software title.
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The following input options are available when generating the report:

» Organizations. Specify one or more organizations or all organizations to include in the report.

» Sort By. Sort by Vendor, Device, or Software Title.

« Options. Separate the report into tables, with a table for each organization.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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Asset Management > Asset Warranty Expiration

This report displays a list of assets that have a warranty expiration attached to them. For each asset, this
report displays default columns of Organization, Expires, Make, Model, Asset ID, Function, Status, Serial,
Warranty Start, Warranty Expiration, Warranty Provider, and Description.

You can customize the output of the report to include assets without warranties. You can specify that the
asset records be grouped by organization, and sorted by make/model or service expiration date. You can
also specify one or more optional columns to include in the report.
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sHiSciencelogic P

Asset Warranty Expiration Report

[Expired

[Expires in 30 days
[Expires in 30 to 60 days
[Expires in 60 to 90 day
[Expires after 90 days
[No Service Contract

orps: Selected

Wake Wiodel TAssetlD]  Function | § Bogin Dato | Warranty Expiration | Warranty Provider |
[Microsoft [MSSQL Server [ 15514] I
[
| Make 1 Model | Asset ID | Function
[Hewlett Packard |HP-UX 1A-64 | 15613]
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Force 10 24-port E/FE/GE with POE (SB| | 1879] | |DL2ES250038 | 04/17/2014] 04/17/2017|CDW Sales lenhanced 24x7

Generated an: 20150417

The following input options are available when generating the report:

Organizations. Specify one or more organizations or all organizations to include in the report.

Optional Columns. Select from a list of optional columns to include in the report, such as device
category and asset tag.

Other Options. Allows you to display assets with a warranty expiration within a specific time span,
include assets without a warranty, and separate assets by organization.

Sort By. Sort the report by Asset Make/Model or by Warranty Expiration Date.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Cloud > AWS Billing Report

This report displays service costs for Amazon Web Services. The report includes Total, Monthly,
Quarterly, and Annual costs.

#adiSciencelogic

AWS Billing Report - Total Service Costs

Report Start Date: 2014404

Report Duration: To present
* Billing data may be inaccurate due ta missed polls.

Service #Instances Total Cost

sQs 2 $0.00

EC2 72 $0.00

SNS 15 $0.00

Total for Account: AIDAJSCRUCDWAWT 89 $0.00

Overall Totals: 89 S0.00

Generated on: 2015/04/17 07:46:56
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.s%:s!;ScienceLogic

AWS Billing Report - Quarterly Costs

Q22014

Q3z014

Q42014

Q12015

$0.00

30.00

$0.00

$0.00

Region Service Q22014 Q32014 Qaz014 Q12015
Frankfurt: eu-central-1 [14444] sQs $0.00 $0.00 $0.00 30.00
Frankfurt: eu-central-1 [14444] EC2 $0.00 30.00 $0.00 $0.00

SNS $0.00 $0.00 $0.00 $0.00

Generated on: 2015/04/17 07:46:56

HadiSciencelogic

AWS Billing Report - Annual Costs

Region Service 2014 2015

$0.00 $0.00

Region Service 2014 2015

Frankfurt: eu-central-1 [14444] 505 $0.00 $0.00
Frankfurt: eu-central-1 [14444] EC2 $0.00 $0.00
SNS $0.00 $0.00

Generated on: 2015/04/17 07:46:56

HadiSciencelogic

AWS Billing Report — Control

Repart Version: 11

Generated On: 2015004/17 O7:46:56
AWS Accounts: All

Start Date: 2014004

Duration: To present

Generated on: 2015/04/17 07:46:56
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The following input options are available when generating the report (Reports > Run
Report > Cloud > AWS Billing):

» AWS Accounts. Select the AWS Account(s) for which you want to generate the report. The All

Accounts checkbox is selected by default. De-selecting this checkbox allows you to select one or
more specific accounts for which to generate a report.

* Report Span. Select a span from one to 36 months for the report, or specify a specific starting date
for the report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Cloud > AWS Inventory Report

This report displays an inventory of AWS instance counts. The report includes the number of each kind of
instance in every zone associated with the chosen accounts. It also includes a count of each EC2 instance
size in each zone.
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.zi:siiScienceLogic

AWS Inventory Report - Instance Counts

Glacier Launch Con AS Group  Web Dist sudFront Orij CloudTrail
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Glacler Launch Con AS Group  Web Dist sudFront Onl) CloudTrall  ELB
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Generated on: April 17th, 2015 at 7:46am
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Sciencelogic

AWS Inventory Report — EC2 Instance Details
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Generated on: April 17th, 2015 at 7:46am

The following input options are available when generating the report (Reports > Run Report > Others
> AWS Inventory):

» Organizations. Select the organization for which you want to generate the report. The A/l
Organizations checkbox is selected by default. De-selecting this checkbox allows you to select one
or more specific organizations for which to generate a report.

» AWS Accounts. Select the AWS Account(s) for which you want to generate the report. The All
Accounts checkbox is selected by default. De-selecting this checkbox allows you to select one or
more specific accounts for which to generate a report.

* Filter on EC2 Instance Config Data. Select the EC2 instances that will be included in the report
based on the configuration data reported for each EC2 instance:

¢ Choose up to four configuration parameters for EC2 instances.

¢ For each selected configuration parameter, enter a value to match against and select how that
value should be matched.

¢ Inthe Comparison Operator field, select whether an EC2 instance must match all
configuration parameters (and) or only one configuration parameter (or) to be included on the
report.

* Report Options. Select the Include Terminated Instances checkbox to include all terminated
instances.
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This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.

Cloud > AWS Inventory Report
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Cloud > AWS Running Config Report

This report displays the running config of all AWS instances for one to all organizations across a number
of AWS billing accounts.

UL P Y ey

Sciencelogic

AWS Running Config Report

diztibkégbt264.cloudfront.net [14150]

Key Value
e ppplication === == A0S CloudFront Crigin Descoeery =
Distinguished Mame: amcassdoudinont: 751350864 3 distribution'E 1 KPRUBCK 0 LIE
Exists: 1
Id: doudirant E1KPRUBSCEOYU3ESlockoudirail £3_ amanonaws.oom
Mame: silodoudirail =3 amaronaws com
=== ppplication *===: = AWS CloudFront Wed Distibutian =
Trusted Signers:
Id: cloudirant ELPRUSCKOYUIE
State: True
Distinguished Mame: amcassdoudiont:: TASLISA0064 3 distributionVE 1 KPRUBCKOYUEE

Drelivery Method: 'Web
Price Class: Mot Avalable
Mame: difblfohtiis. comdfrontnet
Last Modified: 2004-0%18T03:25:03. 7772
C e

Status: Deployed

= fpplication = = A0S CoudFront Restnchon DEcowery ™
Exists: 1

e Application ™ = A0S CloudFront Eror Page Dscovery ™
Exists: 1

= fpplication == = A0S CoudFront Behaior Discovery ™
Exists: 1

The following input options are available when generating the report (Reports > Run Report > Others
> AWS Running Config):

« Organizations. Select one, multiple, or all organizations to include in the report.

o All Organizations. This checkbox is selected by default. De-selecting this checkbox allows you
to select one or more specific organizations for the report.

° Organizations. If you unchecked the All Organizations checkbox, select one or more
organizations to include in the report.

49 Cloud > AWS Running Config Report



» AWS Accounts. Select one, multiple, or all AWS Accounts to include in the report.

o All Accounts. This checkbox is selected by default. De-selecting this checkbox allows you to
select one or more specific AWS accounts for the report.

°  Accounts. If you unchecked the All Accounts checkbox, select one or more AWS Accounts to
include in the report.

* Filter on EC2 Instance Config Data. Select the EC2 instances that will be included on the report
based on the configuration data reported for each EC2 instance:

° Choose up to four configuration parameters for EC2 instances.

° For each selected configuration parameter, enter a value to match against and select how that
value should be matched.

° Inthe Comparison Operator field, select whether an EC2 instance must match all
configuration parameters (and) or only one configuration parameter (or) to be included in the
report.

» Report Options. Select the Include Terminated Instances checkbox to include all terminated
instances.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Blackberry: Top-N
Performance Dynamic App

This report displays the collected data from the specified Dynamic Application and Presentation Object on
each selected device. You can customize the output of the report by selecting devices by group or
organization, and selecting the time span of the report.

The following input options are available for this report:

» Select By: Select the devices that will appear in the report. The following input elements appear in
this component:

°  Org/Device; Group/Device. Your selection will have an affect on the fields described below.

= Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Group/Device. When selected, you have the option to select all, multiple, or individual
device groups, then you can optionally select specific devices in those organizations.

o Select individual devices. Select this checkbox if you would like to select the individual Devices
to include in the report.

» Dynamic Application. Select a Dynamic Application to include in the report. Your selection will
change the values displayed in the Presentation Object field.

» Collection Objects. Select a collection object associated with the Dynamic Application.

e Categories. By default, all device categories will be included in the report. Click the Select individual
categories checkbox to select one or more device categories.

e Top-N-Selector. Select the top devices based on average performance or maximum performance.
* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

» Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The Skylar One
(formerly SL1) system will use data from that date as the starting point of the report.

e Duration. Specify the duration for the report, from 1 month to 36 months. The Skylar One system will
use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.

» Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone
by number of hours offset from UTC.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Blackberry: Top-N Report Vitals

This report displays the collected Vitals data from the specified Dynamic Application on each selected
device. You can choose to report on the top CPU, Memory, Swap, Availability, and Latency values for the
selected devices. You can further customize the output of the report by selecting devices by group and
category, and selecting the time span of the report.

The following input options are available when generating the report:
» Device Selection: Select the devices that will appear in the report. The following input elements

appear in this component:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations. If the All devices checkbox is unselected, select multiple or individual
Organizations. The report will contain only the devices in the organizations you select. You can
further reduce the list of devices to include on the report by specifying devices from the
organizations you select, by selecting the Select individual items checkbox.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to select the individual
devices to include in the report.

° Devices by Organization. If the Select individual devices checkbox is selected, you can select
multiple or a single device in the organization(s) selected about to include in the report.

» Device Group Selector. Select one, multiple, or all device groups to include in the report.
e Device Categories. Select one, multiple, or all device categories to include in the report.

e Top-N-Selector. Select the top devices based on average performance or maximum performance.
Your options include CPU, Memory, Swap, Availability, and Latency.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

» Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The Skylar One
system will use data from that date as the starting point of the report.

e Duration. Specify the duration for the report, from 1 month to 36 months. The Skylar One system will
use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.

» Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone
by number of hours offset from UTC.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Device At-A-Glance

This report allows you to view statistics charts and data about selected devices. It includes System Vital

and Maintenance Trend charts, reports on CPU, Memory, and Swap percentage used, device availability,

inbound and outbound traffic, and scheduled and unscheduled outages, based on the time interval you

specify.

You can customize the output of the report to display the device charts and reports by different time

spans.
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Generated on: 2020/04/16 15:46:22

Devices > Device At-A-Glance
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The following input options are available when generating the report:

» Select By. Select the devices that will appear in the report. The following input elements appear in
this component:

o Org/Device; Org/Asset;, ESX Server/VM. Your selection will have an affect on the fields
described below.

= Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= QOrg/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m  £SX Server/VM. When selected, you will have the option to select all, multiple, or
individual ESX Servers, then you can optionally select specific Guest VMs on those
ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you
select, or only Guest VMs on the ESX servers you select. You can further filter the list of
devices or guest VMs by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or
Guest VMs from the organizations or ESX servers you selected in the Organizations/ESX Server
Selectlist. Use the following fields if you want to select individual items:

o Select individual items. If the All ltems checkbox is unselected, the Select individual items
checkbox is available. Select this checkbox if you would like to select the individual Devices,
Assets, or Guest VMs to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or
assets by organization, or individual guest VMs by ESX server, to include in the report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.
e Separated By. Group devices by Device Group.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Device Availability

This report displays a list of devices and their availability within a specified time span. For each device,
this report displays default columns of device name and a report of that device's availability.

You can customize the output of the report to display the device availability by different time spans, group
devices by organization or device category, and show the aggregate total of the device availability.

Data

Beginning: Apr 2020
Span: 1 month
Devices: All

Device Availability Report

Device Name Organization eqgory Overall Average

10-64-171-130-CDE [46] IS_System ! 100.00%
102916[1] IS_System 100 00%]
emi7ao [6] IS_System 0.00%
fh-resource-aio-130 [42] IS_System B0_37%)
st184-db01 [44] |S_System 0.00%
SAC-Test-DB-8-19 [2] SMow_System 0.00%]
10.20.7.31 [4] System 100.00%(
af-sl1-hadr-db2-31 [43] System 0.00%
(CE-8.4A10.33.205 [20] System 0.00%]
(CE-8.5A10.33.204 [19 System 0.00%]
dl-slas-dr-db01 [21] System 0.00%
EM7-HADR-CUO [38] System 0.00%
em7-hadr-dbl [36] System 0.00%]
lem7-hadr-db2 [37] System 0.00%
garycoll [26] System 0.00%
garydb8&30 [27] System 0.00%
garymsgeoll [24] System 0.00%
GLOCK-WIN-2012.LAB.GLOCK.COM [25] System 0.00%]
int750 jtzuruta sciencelogic local [13] Systerm 0.00%]
jhtBxcu2 Ei Systemn 0.00%
li-aio-33-209 [22] System 0.00%]
Kiim-col-253 [41] System 0.00%]
Kiinr-db-210 [17] System 0.00%9
Kiim-db202 [9] System 0.00%|
Mathew-SILC-AIC-8-10 [7] System 0.00%
mm-db1-33-135 [31] System 0.00%|
mm-db2-33-136 [20] System 0.00%]
mm-dc-33-244 [11] System 0.00%
mm-dem-33-139 [33] System 0.00%]
[panderp-dist-cugB-discvm-79 [5] System 100.00%

r-dbdr-33.229 [32] Systerm 0.00%]
SAC-PATCH-AIC-9-20 [3] System 99_46%
SL-DB-53 [10] System 0.00%]
=l1-db-812 [39] System 0.00%
S1-dc-612 [40] System 0.00%9
=sl1-mc-B12 [29 System 0.00%
tonycoll [12] System 0.00%]
wBdbljht [18] System 0.00%|
wadley-AP1 [15] System 0.00%
wadley-MC [28] System 0.00%
wadley-phc-33-223 [34] System 0.00%
wadley-phc-33-223 [35] System 0.00%
WIN-HEFVEGICMB9. sciencelogic.com [23] Systemn 0.00%
lyrn_hadr_db02 [14] System 0.00%
yrn_hardr_db03 [16] System 0.00%]
(Overall Totals: | 12.44%

Fage 1
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The following input options are available when generating the report:

» Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

° Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

Device Group Selector. Select one, multiple, or all device groups to include in the report.
All Device Categories. Select this checkbox if you want to include devices from all device categories
in the report.

o Device Categories. Further filters the list of devices selected in the Device Selection field.
Only those devices selected in the Device Selection fields that are also from the selected
device categories will be included in the report.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.

Separated By. Group devices by Organization, Device Category, or Device Group.

Report Sections. Specify how the report will be arranged. Select whether you want the report to
display Details Only, Totals Only, or Both.

Optional Columns. Selecting the IP Address checkbox in this pane will include IP addresses in the
report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Device Availability (Page Per Device)

This report displays a list of devices and their availability within a specified time span. The report displays
information for each device separately. Information for each device includes the device name, discovery
date, creation date, and an availability summary for that device. A Device Availability Trend graph is also

included for each device.

e ld
ses

: §§ScienceLogic

Device Availability (Page Per Device)

B Availability (34) Period Average (%)

Device Name: [MOSS_T50_15 [1087] [Period: [IL01/2015 - 070172015
Discovery Date: peios201s 922 M [Created Ou: prizansssam
Total Downtime [ Tatal Uptime | Uptime [ Downtime
54 days 23 hours 50 mins [126 days 9 mins | §9.62% [ 3038%
Networl: Statistics
Device Availability Trend
100.00 96.84
90.00 -|
80.00 -
70.00
60.00 -
-
z
=
=
& 40.00 -
30.00 -
20.00
12.33
m‘m | -
0.00
Apr, 2015 May, 2015 Jun, 2015
Date

You can customize the output of the report to display the device availability by different time spans, or

group devices by organization or device category.

* Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this

report.

Devices > Device Availability (Page Per Device)
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° Organizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

° Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

» Device Group Selector. Select the device groups that will appear in the report. The following input
elements appear in this component:

o All Device Groups. Select this checkbox if you want to include all device groups in the report.

o Device Groups. If the All Device Groups checkbox is not selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

» Device Categories: Select the device categories that will appear in the report. The following input
elements appear in this component:

o All Device Categories. Select this checkbox if you want to include all device groups in the
report.

o Device Categories. If the All Device Categories checkbox is not selected, select one or more
device categories. The report will contain only the devices in the device categories you select.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Device by Monitored Service

This report displays a list of devices with Windows service monitoring policies aligned with them. For each
device, this report displays default columns of Organization, Device Name, and Alert When.

You can customize the output of the report to display only specified monitored services, and to separate
and sort the report by organizations, services, device, or a combination of the three.

Devices > Device by Monitored Service 59



L]
[ ]
L]
L] L ]
. e
aBaen
T111]

L]
L ]
-
-
-

Sciencelogic

Device by Monitored Service

Orgs: Selected Organizations
Services: No layout options selected

Org/DeviService: All ]
_ Organization __ Device Service _ | Alert When
ACME ACME - WEB IIS 2 - WebApp [14358] [World Wide Web PublishifvWhen Stopped
ACME ACME - WEB-IIS-1 - WebApp [14360] |World Wide Web Publishifvwhen Stopped

HC Data Center

DEMO-AP-01.demo.sciencelogic.local

World Wide Web Publishif\When Stopped

HC Data Center

DEMO-5P-01 [14437)

World Wide Web Publishif\when Stopped

HC Data Center

DEMO-WIN-DC [133186]

Windows Time \When Running

HC Data Center

DEMO-WIN-DC [13316]

World Wide Web Publishif\When Stopped

HC Data Center

Demo_Exchange 2013 [14369]

World Wide Web PublishifWhen Stopped

HC Data Center

Demo_Lync_2013 [13362]

World Wide Web PublishifWhen Stopped

HC Data Center

LA-DC-01[10677]

Microsoft Exchange Even{When Stopped

HC Data Center

LA-DC-01[10677]

|Microsoft Exchange IMAP\When Stopped

HC Data Center

LA-DC-01[10677]

|Microsoft Exchange InfordWhen Stopped

HQ Data Center

LA-DC-01[10677)

IMicrosoft Exchange ManadWhen Stopped

HQ Data Center

LA-DC-01[10677)

IMicrosoft Exchange MTA [When Stopped

HQ Data Center

LA-DC-01[10677)

IMicrosoft Exchange POPJWhen Stopped

HQ Data Center LA-DC-01[10677) |Microsoft Exchange Routi{\When Stopped
HQ Data Center LA-DC-01 [10677 |Microsoft Exchange Site HWhen Stopped
HQ Data Center LA-DC-01 [10677 Microsoft Exchange Syste\When Stopped
HQ Data Center LA-DC-01 [10677 World Wide Web Publishif\When Stopped

HC Data Center

VPM Equinix Server [10930]

World Wide Web Publishif\When Stopped

HCQ Data Center

WIN-DEMO-DCZ2.demo2 sciencelogic.

World Wide Web Publishif\When Stopped

HCQ Data Center

WIN-DEMO-EX2010.demo2.sciencelojWorld Wide Web Publishifvwhen Stopped

HC Data Center

WIN-DEMO-MSSQL [13347]

World Wide Web Publishif\when Stopped

Insight LAB-W2K3-01 [1923] IS Admin Service \When Stopped
Insight LAB-W2K3-01 [1923] Microsoft Exchange Evenl\WWhen Stopped
Insight LAB-W2K3-01 [1923] |Microsoft Exchange IMAP[When Stopped
Insight LAB-W2K3-01 [1923] |Microsoft Exchange InfordWhen Stopped
Insight LAB-W2K3-01 [1923] |Microsoft Exchange ManadWhen Stopped
Insight LAB-W2K3-01 [1923 |Microsoft Exchange MTA [When Stopped
Insight LAB-W2K3-01 [1923 IMicrosoft Exchange POPJWhen Stopped
Insight LAB-W2K3-01 [1923] [Microsoft Exchange Routi{\When Stopped
Insight LAB-W2K3-01 [1923] |Microsoft Exchange Site HWhen Stopped
Insight LAB-W2K3-01 [1923] Microsoft Exchange Systg\When Stopped
Insight LAB-W2K3-01 [1923] World Wide Web Publishij\When Stopped
US NYC MS-2008-SPFND_0.185 [50] World Wide Web Publishif\When Stopped
Generated on: 201504417
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The following input options are available when generating the report:

» Organizations. Specify one or more organizations or all organizations to include in the report.

» Monitored Services. Select one or more monitored services to view in the report. These monitored
services will come from the organization(s) selected in the Organizations field. The report will show
one table for each service.

» Separate By. Specify whether the report will be separated by Organization and Service,
Organization, Service, or will be One Table.

» Sorted By. Specify whether you want the report sorted by Organization/Device/Service,
Device/Service, or by Service/Organization/Device.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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Devices > Device Collector Group Summary

This report displays the devices that are aligned to a collector unit and collector group. You can select one
organization, multiple organizations, or all organizations. You can filter by Collector Group and Collector
Unit, and you can also list the Dynamic Applications aligned with a device.

A B (o] D
1 :
2 22 Orgs: All
g tH
4
5
& Devices on CU/CUG
7 Group 2
8 sebi-cu-18
9 Device Name Organization Dynamic Application
10 |jrodriguez-dist-cu2-10-2-4-168 [1] System Host Resource: Storage
11 |jrodriguez-dist-cu2-10-2-4-168 [1] System Host Resource: Configuration
12 |jrodriguez-dist-cu2-10-2-4-168 [1] System Host Resource: Software
13 |jrodriguez-dist-cu2-10-2-4-168 [1] System EMT: Asset Information
14 |jrodriguez-dist-cu2-10-2-4-168 [1] System EM7: Event Statistics
15 |jrodriguez-dist-cu2-10-2-4-168 [1] System Support: File System
16 |jrodriguez-dist-cu2-10-2-4-168 [1] System Support: SL1 Performance
17 |jrodriguez-dist-cu2-10-2-4-168 [1] System Support: SL1 Configuration
18 |jrodriguez-dist-cu2-10-2-4-168 [1] System Net-SNMP: CPU
19 |jrodriguez-dist-cu2-10-2-4-168 [1] System Net-SNMP: Physical Memory
20 |jrodriguez-dist-cu2-10-2-4-168 [1] System Net-SNMP: Swap
21 |us-devZ-cu3 [2] System Host Resource: Storage
22 |us-dev2-cu3 2] System Host Resource: Configuration
23 |us-dev2-cu3 [2] System Host Resource: Software
24 |us-dev2-cu3 [2] System EM7: Asset Information
25 |us-dev2-cu3 [2] System EMT7: Event Statistics
26 |us-dev2-cu3 [2] System Support: File System
27 |us-dev2-cu3 [2] System Support: SL1 Performance
28 |us-devZ-cu3 [2] System Support: SL1 Configuration
29 |us-dev2-cu3 2] System Net-SNMP: CPU
30 |us-dev2-cu3 [2] System Net-SNMP: Physical Memory
31 |us-dev2-cu3 [2] System Net-SNMP: Swap
32 |us-dev2-mc [9] System Host Resource: Storage
33 |us-dev2-mc [9] System Host Resource: Configuration
34 |us-dev2-mc [9] System Host Resource: Software
35 |us-dev2-mc [9] System EM7: Asset Information
38 |us-dev2-mc [9] System EM7: Event Statistics
37 |us-dev2-mc [9] System Support: File System
38 |us-dev2-mc [9] System Support: SL1 Performance
39 |us-dev2-mc [9] System Support: SL1 Configuration
40 |us-devZ-mc [9] System Net-SNMP: CPU
41 |us-dev2-mc [9] System Net-SNMP: Physical Memary
42 |us-dev2-mc [9] System Net-SNMP: Swap

The following input options are available when generating the report:
» Organizations. Specify one or more organizations or all organizations to include in the report.

* CUGs. Select one or more Collector Groups to view in the report. These Collector Groups will come
from the organizations selected in the Organizations field.

e CUs. Select one or more Collector Units to view in the report.

» Optional. Specify if you want the report sorted by Dynamic Application.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.

62 Devices > Device Collector Group Summary



Devices > Device Combo

This report displays asset information, CPU utilization, memory utilization, swap utilization, file system
information, downtime, and running processes for each selected device, interface, open port, or file
system.

You can customize the output of the report and specify the type of statistics to display, and the hours to
include in the report.

M
. 3 . . Saiucson Al
2.8 Beginring: Jun 2015
ki Sciencelogic o
Hiurs Inchade: ll
Device Combo Report
Device
[Microsoft | Windows Server 2012 R2 Domain 15-07-01
ice Class. [Controllar UG jcuc reation Date |10:47-56 fPort Scan |y
ce o [Servers [Physical Device: ¥ P 226 160 118
Hardware: IntelS4 Fa & Model 63 Stepping 2
(ATIAT COMPA‘I'IBL_E“—‘;aﬁwarE: Nnd;nmcgmm |
ice Description [6i.3 (Build 8600 Multiprocessor Free)
Device Hardware
CPUs | CPU % Used RAM Size (MB’ RAM % Used 5| % Used | Availabili Latency (ms]
il 0.40" 1 2 92186 0. 2.95%)| 1.34]
Device Downtime ‘Outage Start End Downtime
070115 10:12]
PM|07/02/15 02:02 PM| 15 hours, 49 minutes, 56 seconds|
0OT/02/15 06:52
PM, still down|
Tweek, L ‘minutes, 1
Total Device Downtime: second:
Interfaces
Name AdminiOper Status Type MAC State
unnal_0 [ ‘tunnel Enabled
Tunnel_1 T Tunnel il
unnal_2 [ tunnel Enabled
unnal_3 0 Tunnel Tl
o Down 1L Enabled
En—EE-';m_D Up/Up amg'&m Enabled
sfhernet_1 Up i Up ethernsiCsmacd Enabled
sihernet_2 Up/Up efherneiCsmacd Tl
Bhemet_J Down [ Down EMermnetCsmacd Enabled
ppp_1 Diow [ Down pop Enabled
efhemer_10 Up/Up EfhernetCsmacd 0T T3 Tea1 Enabled
unnal_& Down f Down wnnel G0-00-00:00 00 00:00:60 Enabled
unne_a Down [ Down Tunnel I E Enabled
wnnel_6 Down [ Up tunnel 0000 00 Enabled
ethemet_4 Up/Up EfhernetCsmacd Enabled
ethemet_5 Up ! Up ethernstCsmacd Enabled
ethemet_& Up 1 Up EfhernetCsmacd Enabled
aethemet_7 Up / Up ethernstCsmacd Enabled
ethemet_§ Up 1 Up elhermneiCsmacd Enabled
ethemet_% Up / Up ethernstCsmacd Enabled
elhemel_11 Up / Up eherneiCsmacd OZ 7737 =d 1, Enabled
ethemet_12 Up / Up ethernstCsmacd 0277:37etfd:13 Enabled
ethemet_1. Up i Up efhernsiCsmacd 07737 =T nal
Fiis Systom iformation
| Space
File System Size Used | Available Used %
C: 1 36 GB| 25 G 12 GB 68.15%
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CPU Utilization %
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Memaory / Swap Usage

3
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2
15 - Memory % Used
1 +— Swap % Used
o0s +

o
Jun 2015 Jul 2015
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The following input options are available when generating the report:

64

» Select By. Select the devices that will appear in the report. The following input elements appear in

this component:

°  Org/Device; Org/Asset, ESX Server/VM. Your selection will have an affect on the fields

described below.

= Org/Device. When selected, you have the option to select all, multiple, or individual

organizations, then you can optionally select specific devices in those organizations.

®  Org/Asset. When selected, you have the option to select all, multiple, or individual

organizations, then you can optionally select specific assets in those organizations.

m  £SX Server/VM. When selected, you will have the option to select all, multiple, or

individual ESX Servers, then you can optionally select specific Guest VMs on those
ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this

report.

° Organizations/ESX Server. If the All Items checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you
select, or only Guest VMs on the ESX servers you select. You can further filter the list of

devices or guest VMs by selecting the Select individual items checkbox.
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You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or
Guest VMs from the organizations or ESX servers you selected in the Organizations/ESX Server
Selectlist. Use the following fields if you want to select individual items:

o Select individual items. If the All ltems checkbox is unselected, the Select individual items
checkbox is available. Select this checkbox if you would like to select the individual Devices,
Assets, or Guest VMs to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or
assets by organization, or individual guest VMs by ESX server, to include in the report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.

« Statistics Type. Select by Max Hour or Averaged Hours. When gathering data for reports, Skylar
One averages all the readings taken during an hour - 24 values per day. This field specifies whether
the value for each day should be the highest value of the 24 hour values or whether Skylar One
should average the 24 values.

» Separated By. Group devices by Organization or Device Group.

» Other Options. If the Show Hidden File Systems checkbox is selected, hidden file systems will be
included in the report.

* Report Span. Select the time span of the report. Choices are Daily, Weekly, and Monthly. Select the
starting point for the report, and the Duration for the report. Select the Hours Included. Choices are
24 hours, or specific hours Monday - Friday. You can also select a time zone for the report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Device Count

This report displays the number of devices per device category in each selected organization.This report
displays default columns of Device Class, Device Subclass, Count, and License Count. The report is
divided into tables by organization.

You can customize the output of the report to include only devices from selected organizations.

Device Count Report

Sciencelogic

Orgs: All
Lightweight Device: .1
Regular Device: 1

ACI

Device Category Device Subclass Count
MNetwork.Application Cisco Systems | ACI APIC Controller 3
MNetwork. Leaf Cisco Systems | Nexus Leaf 2
Network.Spine Cisco Systems | Nexus Spine 2|
Network. Utility Cisco Systems | ACI Pod 1
MNetwork. Utility Cisco Systems | ACI 1
Virtual.Infrastructure Cisco Systems | ACI Application Network Profilg 5
Virtual.Infrastructure Cisco Systems | AC| Endpoint Group 4
Virtual.Infrastructure Cisco Systems | AC| Tenant 4
_ Organization Total: 22

System

Device Category Device Subclass Count
Servers Microsoft | Windows Server 2012 R2 Domain C 1
System.EM7 Sciencelogic, Inc. | OEM 1
Organization Total: 2|
Grand Total: 24|

Generated on: 201507/12

The following input options are available when generating the report:

» Organizations. Specify one or more organizations or all organizations to include in the report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Device Outage History

From the list of selected devices, this report determines which devices have had an outage during a
specified time period. For each device that has had an outage, displays default columns of Device Name,
Device Groups, Outage Start, Outage End, and Downtime.

You can customize the output of the report to include only specific organizations or specific devices, and
change the report span. You can also specify the number of missed polls that must occur on a device
before the device will appear in the Device Outage History report.

SCienCELogiC Begin: Dec 2019

End: 1 month
Organizations: All

Device Outage History

Device Name Cutage Start Dutage End
pramodb-8x-91 [3] 12/20/2019 7:00:24 AM
sebi-aio-14 [1] 12/23/2019 10:55:16 AM 12/23/2019 11:10:18 A
Sum for Organization: System

Overall Totals:

Generated on: 20191223 1332110

The following input options are available when generating the report:

¢ Device Selection. Select the device(s) that will appear in the report. The following input elements
appear in this component:

° All devices. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations. If the All devices checkbox is unselected, select multiple or individual
Organizations.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to select the individual
devices to include in the report.

o Devices by Organization. Select one or multiple devices by organization to include in the
report.

« Device Group Selector. Select one, multiple, or all device groups to include in the report.

¢ Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.

e Separated By. Group the report by Organization, Device Group, or Device.

¢ Report Sections. Specify how the report will be arranged. Select whether you want the report to
display Details Only, Totals Only, or Both.
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* Missed Polls Required. Select the number of missed polls that must occur on a device before the
device will appear in the Device Outage History report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Device Outage Events History

This report shows a list of device outages using the events table instead of the logs table as in the Device
Outage report.

From the list of selected devices, this report determines which devices have had an outage during a
specified time period. For each device that has had an outage, displays default columns of Device Name,
Device Groups, Outage Start, Outage End, and Downtime.

You can customize the output of the report to include only specific organizations or specific devices, and
change the report span. You can also specify the number of missed polls that must occur on a device
before the device will appear in the Device Outage History report.

A B
:
i Sl Loai
. &89
sisoclence OgIC
- - .
Device Outaie HlstOi
Device Name Outage Star
priya-aio-21 09/18/2021 1:59:19
priya-aio-21 09/20/2021 9:29:25
Exceptions-AI0-23 09/20/2021 9:29:25
10-2-15-99 09/18/2021 1:59:19
10-2-15-99 09/20/2021 9:29:25

Sum for Organization: (none)
Overall Totals:
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The following input options are available when generating the report:

» Device Selection. Select the device(s) that will appear in the report. The following input elements
appear in this component:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations. If the All devices checkbox is unselected, select multiple or individual
Organizations.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to select the individual
devices to include in the report.

o Devices by Organization. Select one or multiple devices by organization to include in the
report.

» Device Group Selector. Select one, multiple, or all device groups to include in the report.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting

date and a Duration for the report. Select a time zone for the report.

» Separated By. Group the report by Organization, Device Group, or Device.

» Report Sections. Specify how the report will be arranged. Select whether you want the report to

display Details Only, Totals Only, or Both.

* Missed Polls Required. Select the number of missed polls that must occur on a device before the

device will appear in the Device Outage History report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Device Threshold

This report displays the threshold information for devices in your system. For each device, this report
displays default columns of Device Groups, Device, CPU, Memory, Swap, Data Retention, Log Retention,
and Latency.

You can customize the output for the report to include only devices in specific organizations or only
specific devices. You can also specify that devices are grouped by organization into separate tables, and
that the report include the actual usage value for each threshold for each device.

i S . I
. o
LiiSciencelogic
41111
Organization: ACME
Device CPU Memory Swap Daily Datn Retention Log Refenti
Threshold Actual Threshold Actual Threshold Actual Days Number of Re|
2 - Webdpp [14362] 0.00%] 43.02%| 34.01%|

pp [14361] 0.03%)| 38 48%| 20 34%|

INAS [1211]

arformance Menitering -

|ACH 33.23% 30.04%| 0.00%|

JACK 33.21% 30.04%| 0.00%|

JAC 33.51% 30.04%| 0.00%|

|ACH 40.56%)|

JACK 2.00%| 48.15%)|

|AC 0.00%|

|- arver {Intamal Site) [1918 0.00%| 30.04%| 0.00%| 65

| As avar 1 [1916] 33.40%| 73.00%| 0.00%| 365

JACME - Tomcat Server 2 [1919] 0.00%| 30.04%| 0.00%| 365
C) Tomcat Sarver 3 [1998] 33.43% 30.04%| 0.00%| 365|

|JACME - WEB IS 2 - WebApp [14359] 0.20%| 22 00%| 10.30%| 365
ACME - Web Foutar - WebApp [7669 365|

JACME - WEB-I5-1 - App [14360] 30.30%| 32.16%| 16.01%| 365|
ACME wkestation [1896] 1.00%)| 0.00%| 365

[Web [1274]
[abrest 5517 BT
[ menwimi. sy [10927
o oo T8

The following input options are available when generating the report:

» All Devices. If you select this checkbox, all devices will be displayed in the report. If you unselect this
checkbox, you will have the following options:

° Organizations. Select one or more organizations for which to view device thresholds.

o Select individual devices. If the All Devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to select the individual
devices to include in the report.

° Devices by Organization. If the select individual devices checkbox is selected, this field is
available. You can select one or more devices in this field to include in the report. The report
will search for outages among the device(s) specified in this field.

» Options. Select whether to include the actual usage values.
» Separated By. Group devices by Organization or Device Group.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Device Top Metrics

This report displays the Device Leaderboard with the default columns Rank, Organization, Device, CPU
% Peak, CPU % Avg.

. .
Begoning: Jan 2015
Sciencelogic T
Doscsas All
Device Top Metrics Report
A
Rank [ T Device CPU % Poak | CPU % Avg | Mem % Peak | Mem % Au Tatms Tat ms Avg
AT [agiE3 7] 0% 00| 00ms
AC [173.36 21046 [2 0% 120.58m #3.32ms
AT Spinez [0] 0% 00m: 60ms
AT Leaft 4] 0% 00 00ms
AC mmERG [20] 0% 00! 00ms
AC apicZ ] _ 0% 00m: 00ms
AT defauit [22] 0% 00m: 00ms
AC apic [3] 0% 00m: 00ms
HACH poa1[3] _ 0% 00 00ms
10[System lem7_so [677] 36.24 18.72%| Tazi (X 258.06m T2ms|
A Spine [10] 0% 00m: 00ms
AC Leaf2 [5] 0% 00m: 00ms
AC vrmiAg [15] 0% 00! 00ms
AC EoTestwithL4L7Services [18] 0% 00m: 00ms
AC SoSimpleApp [17] 0% 00m: 00ms
AC SecondEPG [21] 0% 00! 00ms
AC E0EPG [23] 0% 00 00ms
ACH access [16] 0%| 00m: 00ms]
GAC defaui [19) 0% 00ms] 00ms
in|
Rank | = I Device CPU % Poak | CPU % Avg | Mem % Peak | Mem % Au Latms Peak | Lat ms Avg | Avail % Peak
AT [173.36.210.46 2 %] 0% 0%) ]| 120.58ms]| 43.32ms|
2/System em7_so [677] 36.24% 18.72%) 73.25%] BIAT%| 255.06ms| T2ms|
AT SecondERG [21] i 0% 0% 7| 0.00ms] 00ms
AT [1 access [16] | 0% Fi| GW;
SIACI[1 EEIw [ 0% 0% [ 0.00ms| 0.00ms, 100%| 100%|
BACT[1 LE0ERG [23] ] 0% [ 0.00ms]
TIACH CeoTestwihl 417 Servioes [18] 0% 0ms| 00ms T00%| 00055
AC Spinez [9] 0% 00| 00ms 100%| 100%|
AC Leaft [4] 0% 00ms| 00ms 100%| 100%]
AC] vmmEPG [20] 0%| 00ms) 00ms] 100%| 100%]
AT g [15] 0% 00ms| 00ms T00%| T0.05%)
AC picZ [5] _ 0% 00| 00ms 100%| 100%|
AC defaut [22] 0% 00ms| 00ms 100%| 100%|
AC LeoSimpleApp [17] 0% 00rms| 00ms 100%| 0.05%)
AT apict [3] 0% 00ms| 00ms T00%| T00%|
AC pod-1[3] _ 0% 00| 00ms 100%| 100%|
AC defauit [18] 0% 00ms| 00ms 100%| 53.71%)
AC Spine [10] 0% 00rms| 00ms 100%| 1
1GlAC Leaf [5] 0% [ 00ms| 00ms 1005 100%]
| Rank on Device T cri% jorm ms. s vall %% A
TSysem 0] A I EERL iR X D6me| TIms 3
Rank [ T Device T CPU % Peak | CPU % Avg | Mem % Poak | Mem % Avg | Swap % Poak | Swap % Avg | Latms Peak | Latms Avg [Avall% Peak
T[System em7_so [677] | 36.24%) 18.72%) 73.26%] 6343%| %] 0% 250.06ms 0.12ms T00%]
| Rank ‘Organkzation Device T CPU % Pea PU %
T[System Em7_s0 1 R
Guat o P12 it
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The following input options are available when generating the report:

» Select By. Select the devices that will appear in the report. The following input elements appear in
this component:

° Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields
described below.

= Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= QOrg/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m  £SX Server/VM. When selected, you will have the option to select all, multiple, or
individual ESX Servers, then you can optionally select specific Guest VMs on those
ESX Servers.

Devices > Device Top Metrics



o All ltems. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you
select, or only Guest VMs on the ESX servers you select. You can further filter the list of
devices or guest VMs by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or
Guest VMs from the organizations or ESX servers you selected in the Organizations/ESX Server
Selectlist. Use the following fields if you want to select individual items:

o Select individual items. If the All [tems checkbox is unselected, the Select individual items
checkbox is available. Select this checkbox if you would like to select the individual Devices,
Assets, or Guest VMs to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or
assets by organization, or individual guest VMs by ESX server, to include in the report.

Device Group Selector. Select one, multiple, or all device groups to include in the report.

Device Selection Options. Select All; Auto-select using the specified filters (below) in the Metrics
and Minimum Value Filters section; or Auto-select a specific number by their rank, which allows you
to use drop-down menus to select the bottom or top 10-1000 devices.

Metrics and Minimum Value Filters. Allows you to select which metrics you wish to display in the
report. CPU Utilization is the default selection, however you have the option to keep or remove CPU
Utilization, and add Memory, Swap, Availability, or Latency. If you have selected Auto-select using
the specified filters (below) in the Device Selection Options section, you can specify a value for a
filter that all devices in the report must exceed using the drop-down menus.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report.

Separated By. Select the checkbox for Device Group if you wish to separate data according to
device group.

This description covers version 1 of this report as shipped by SciencelLogic. This report might have been
modified on your Skylar One system.
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Devices > Device Top Utilization

This report displays the devices with the highest utilization of CPU, Physical Memory, and Virtual Memory.

This report can be generated as:

A "Top N" report, where you select a utilization statistic (CPU, Memory, or Swap) and the number of

devices to include on the report. The devices that will be included in the report are those with the
highest values for the specified utilization statistic. For each device included in the report, the report
displays default columns of Rank, Organization, Device, CPU % Peak, CPU % Average, Memory %
Peak, Memory % Average, Swap % Peak, and Swap % Average.

A "Threshold" report, where you select a percentage threshold for CPU utilization, Memory
utilization, and Swap utilization. The report will include a table for each utilization statistic. Each table
includes the devices that have a peak percentage value that exceeds the specified threshold for that
utilization statistic. For each device included in the report, the report displays default columns of
Rank; Organization; Device; CPU, Memory, or Swap % Peak; and CPU, Memory, or Swap %

Average.

You can customize the output of the report to limit which devices will be evaluated for inclusion in the

report. You can also specify the time span of information to include in the report.

.
. 38 S . L . Begrong ;an zoﬂ115
. aes Spanc § months
zizoClenceLogic e Al
Device Top Utilization
Top 10 Average Processor Utilization |
Rank Organization I Device CPU % Peak | CPU% Avg | MEM % Peak | MEM % Avg | SWAP % Peak | SWAP % Avg
1[System [0] PT a0 [1111] 99,57, . 99.47 72.65 4 24.25
2[TCP 3] em7-IbLlit [4] 5291 92.75 92.75) 0 0|
3[System [0] lem7_723_db [1066] 74.28 48.53 44.1] 0 0|
4TCP [3] }W:)ss_\so_na [1100] 76.1] 97.45 54.07) 49| 10.28|
5[TCP [3] lem7_73cu?_latest [1064] 58.1] I 9451 72.82) 43 29.26)
B[TCP [3] em7_ao [1067] 91‘% 196 98.89 66.06| 25| 3.86|
7|System [0] CUCM9-01_10.64.160.10 [1227] 16.59 15.95] 23.19 16.88]
8System [0] CUCM9-03_10.64.160.12 [1224) 16.86] 15.74) 20.39 13.65
9[System [0) CUCM9-02_10.64.160.11 [1225) 1557 145 18.99 13.15
10[System [0 CXN9-01_10.64.160.14 [1228] mgﬁl 13.71) 21.99] 16.84

Generated on: 201507/12 19:47:33

Device Top Utilization

L Sciencelogic

Beginning: Oct 2014
Span: § months
Devices: Selected

Peak Physical Memory Utilization Above 80% sorted by Average
Rank Organization Device CPU % Peak | CPU% Avg | MEM % Peak | MEM % Avg | SWAP % Peak | SWAP % Avg
1/HQ Data Center (0] LAB-CUCM-5 [1933] 12| 12] 99| 99 1 1
2|HQ Data Center [0] RTR-2900XL [1913] 100| 93.25
3HQ Data Center [0] it-esxi-demo3.sciencelogic.local [14080] 34.49 30.72] 91.54] 89.55]
4]HQ Data Center [0] [WIN-DEMO-EX2010.demoZ.sciencelogi 79 2.19| 97] 81.63] 61 51.72]
5|Customer A Video [184] Endpoint - Polycom HDX 7000 [1057] 99.62 51.7] 98.95| B0.8] 0| [}
6|HQ Data Center [0] 35S.State [1902) 80| 77.66
7|HQ Data Center [0] DEMO-SP-01 [14437] 100] 35.57] 97| 75.96 a8 75.02
8|HQ Data Center [0] em7_cu [12610] 3.73 1.65| 90.17| 74.49 35 4.29)
9|HQ Data Center [0] em7_preview_col [12603] 99.83 14.4] 99.38| 69.56 0| 0)
10|HQ Data Center [0] CXN10-01 [14550] 97| 26.04] B4 62.1! 50| 39.73
11HQ Data Center [0] demo-hyperv [13357] 99 15.46) BO| 60.06; 70| 52.29
12|ACME [10] JACME - DB MSSQL 2 - WebApp [143[2 47 18.54) 98| 52.47 65 4D.§|
13{HQ Data Center [0] DEMO-SQL-01.demo.sciencelogic.local 98| 2.72] ﬂ 51.48] ag)| 48.87)
14/HQ Data Center [0] LAB-JUN-M10 [1898] 80| 55.36| B5| 46.39
15/HQ Data Center [0] DEMO-WIN-DC [13316] 101 17.94] 99 40.29 89 3451
16{HQ Data Center [0] DEMO-AP-01.demo.sciencelogic.local [ 96/ 0.96] 97| 34.8 78 28.9|
17|SILO [16] Ubun.53.210 [13039] 100| 99.97] Bl.ﬁl 17.22
18|SILO [16] \Win_3 Load 53.217 [13015] 38.71 0.04 87.45]| 9.01}

Devices > Device Top Utilization

75



The following input options are available when generating the report:

» Select By. Select the devices that will appear in the report. The following input elements appear in
this component:

o Org/Device; Org/Asset;, ESX Server/VM. Your selection will have an affect on the fields
described below.

= Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= QOrg/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m  £SX Server/VM. When selected, you will have the option to select all, multiple, or
individual ESX Servers, then you can optionally select specific Guest VMs on those
ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you
select, or only Guest VMs on the ESX servers you select. You can further filter the list of
devices or guest VMs by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or
Guest VMs from the organizations or ESX servers you selected in the Organizations/ESX Server
Selectlist. Use the following fields if you want to select individual items:

o Select individual items. If the All ltems checkbox is unselected, the Select individual items
checkbox is available. Select this checkbox if you would like to select the individual Devices,
Assets, or Guest VMs to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or
assets by organization, or individual guest VMs by ESX server, to include in the report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.

* Report Type. You can choose to include all devices that match the specified thresholds or you can
choose to include the devices that are top users of CPU, memory, or swap space.

° [If you select Threshold, you can then specify the values for CPU Threshold, Memory
Threshold, and Swap Threshold. The values range from 0% to 95%. The report will include
separate tables for CPU, Memory, and Swap and include devices that have met or exceeded
the threshold.

° If you want to select a number of devices, choices range from top 10 to Top 100. Specify the
top number of devices to display in the report, then select the utilization statistic (CPU,
Memory, or Swap) that will be used to determine which devices will be included in the report.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.
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» Separated By. Group devices by Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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Devices > Device Uptime

This report displays device uptime for devices in the system. For each selected device, the report displays
default columns of Device, Uptime, Up Since, Timeticks, and Last Polled.

You can customize the output of the report to include only devices in selected organizations and to sort
devices by organization and device or agent system uptime.

8 : L] L]
i Sciencelogic =
Il Organi;
Device Uptime Report
— Tcp -
Device Uptime Up Since Timeticks
lem7-Ib1_lit [4] 10 months, 3 weeks, 1 day, 7 hours, 35 minutes 2014-08-24 12:08:11 278481
lem7_ao [1067 2 days, 20 hours, 35 minutes 2015-07-09 23:09:40 2458
MOSS_IS0_AP [1098] |3 weeks_1 day, 1 hour, 23 minutes 2015-05-13 15:21:24 19058
MOSS_15S0_CU [1095] 13 weeks, 1 day, 1 howr, 23 minutes 2015-05-13 15:21:46 19057
MOSS_IS0_IS [1087 13 weaeks, 1 day, 1 howr, 23 minutes (P015-05-13 15:21:12 19058
MOSS 150 _MC [1086] |3 weeks_1 day, 1 hour, 23 minutes 2015-05-13 15:21:34 19058
WIN-2012-22 DOCS.LOCAL [74] |2 months, 3 weeks, 5 days. & hours, 8 minutes 2015-03-11 14:10:00 T4525

The following input options are available when generating the report:

» Organizations. Specify one or more organizations or all organizations to include in the report.

» Sort By. Sort the report by Organization and Device or Agent System Uptime (the uptime collected

during availability collection).

» Options. Select whether to create separate tables for each organization, display all devices, or
display only devices restarted within a specified timeframe.

» Timezone. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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Devices > Device Utilization

This report displays an overview of device utilization for devices in a system. For each device included in
the report, the report displays default columns of Organization, Device Category, Device Groups, Device,

CPUs, CPU %, RAM, RAM %, Swap, Swap %, and File System Utilization.

You can customize the output to include the statistics based on peak or average utilization, include

separate rows for each file system on a device, and what percentage threshold a device must exceed to

be included on the report.

[ F T %1
"
(21
LAl

Sciencelogic

Device Utilization Report

Organization Device Category Device CPUs CPU % RAM RAM %
TCP Mletwork Application em7-IbLlit [4] 2 33.48| 4 GB 927"
TCP System.EMT em7_ao [1067] s 19.62 4 GB 4.8t
TCP System.EMT MOSS_ISO_AP [1098] 2 0 4 GE (
TCP System.EMT MOSS IS0 CU [L099] 2 0 4 GE (
TCP System.EMT MOSS_ISO_IS [1097] 2 0 4 GB [
[TCP System.EMT MOSS_ISO_MC [L096] 2 0 6 GE (
TCP Senvers WIN-2012-22 DOCS.LOCAL [74) 2 0 1GE {
[ Motes on the Report Statistics - Maximum Hourly Average Paolled Values |
Wl values on this report are calculated from samples polled from each device every 5 minutes. Values are collected 24 Hours every day. The average of the polled
whether daily, weekly, or monthly, the maximum value from all of the hourly averages is selected. If data is missed during any polling cyche, the missing value is no
[ Phiysical memory values are not supported by Windows NT, Windows 2000, and Nowvell operating systems.

The following input options are available when generating the report:

» Select By. Select the devices that will appear in the report. The following input elements appear in
this component:

° Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields
described below.

= Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= QOrg/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m  £SX Server/VM. When selected, you will have the option to select all, multiple, or
individual ESX Servers, then you can optionally select specific Guest VMs on those
ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this
report.

Devices > Device Utilization
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° Organizations/ESX Server. If the All Items checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you
select, or only Guest VMs on the ESX servers you select. You can further filter the list of
devices or guest VMs by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or
Guest VMs from the organizations or ESX servers you selected in the Organizations/ESX Server
Selectlist. Use the following fields if you want to select individual items:

o Select individual items. If the All Items checkbox is unselected, the Select individual items
checkbox is available. Select this checkbox if you would like to select the individual Devices,
Assets, or Guest VMs to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or
assets by organization, or individual guest VMs by ESX server, to include in the report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.

» Device Categories. Further filters the list of devices specified in the Select By field by Device
Category. Only devices specified in the selected device categories will be included in the report.

* Report Span. Select the time span of the report. Choices are Daily, Weekly, and Monthly. Select the
starting point for the report, and the Duration for the report. Select the Hours Included. Choices are
24 hours, or specific hours Monday - Friday.

» Statistics Type. Select whether the usage statistics displayed on the report should be the maximum
values, minimum values, or average values. When gathering data for reports, Skylar One averages
all the readings taken during an hour - 24 values per day. This field specifies whether the value for
each day should be the highest value of the 24 hour values, the lowest value of the 24 hour values, or
whether Skylar One should average the 24 hour values.

» File System Output. Select whether file system usage information should be condensed into one
cell; displayed with multiple columns for file system name, usage percent, used in GB and size in GB;
or not included in the report.

» Show Only. Select a percentage. Devices with a percentage utilization equal or higher than the
specified percentage will be included in the report. Select the Show Hidden File Systems checkbox
to include hidden file systems in the report.

» Separated By. Group the devices into tables, based on Organization, Device Category, and/or
Device Group.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Device Utilization by Device Group

This report displays device utilization by device group. For each device, the report displays default
columns of Device, Organization, CPUs, CPU %, RAM, RAM %, Swap, Swap %, and File System

Utilization. By default, devices are grouped by device group.

You can customize the output of the report to display the statistics based on peak or average utilization.

You can also include information about each file system on a device, and specify what percentage
threshold a device must exceed to be included on the report.

Organization

CPUs

CPU % RAM RAM®% | Swap |

Begirning: Mar 2015
Sparc 3 monkhs
nems: Al
‘Categories: All Davice Categories
Fle Sysems: == G0

Swap %

File

Utilization

1256]

1253]

1249]

1250

[1251]

1252]

1247]

1248]

1254]

1255]
0.00%, 0.02%] 0.00%,
.com [1104] 4 10.04% 5.15%| 2.40%|C\.41838586:26631136:63.65

DAUGHTERCARDS [1238]

w-stor-01 NTLMbest local
m7-b1 it [4]

m7_723_db [1066]

m7_73db_lstest [1061]

lem7_ao [1067]

=[R[E[R[E[ &

m7_ao [1111]
m7_hadr [1063]
student1 [73]
FAM [1158]
FanBay-1 [1161]
2

0.00%| 0.00%|
0.00%, 0.00%|

EREE

1.22%, 4 GB 4.32%|
4.93% 4 GB 43.54%|
1.15% 4 GB 3.67%|
1.93%) 6 GB 27.92%)|

POWERSUPPLIES [1160]

PowerSupply-1 [1167]
F 1 Fan-1 [1172]

3|33 331313 13(3 3|33 (23 [3)3 ]3| |3|2 555555555555555

-1 Fan-2 [1171]

Powrer Supply-
PowerSupply-2 [117]
PowerSupply-2 Fan-1 [1178]
PowerSupply-:

FowersupplyBay-2 [1164]

1157]

0.00%] 0.00%)

oo
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The following input options are available when generating the report:

¢ Device Group Selector. Select one or multiple or all device groups to include in the report.

¢ Device Categories. Further filters the list of devices specified in the Select By field by Device

Category. Only devices specified in the selected device categories will be included in the report.
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» Statistics Type. Select whether the usage statistics displayed on the report should be the peak
(maximum) or average values. When gathering data for reports, Skylar One averages all the
readings taken during an hour - 24 values per day. This field specifies whether the value for each day
should be the highest value of the 24 hour values or whether Skylar One should average the 24
values.

» File System output. Select whether file system usage information should be condensed into One
Cell; displayed with multiple columns for file system name, usage percent, used in GB and size in
GB; or not included in the report.

» Show Only. Select a percentage. Devices with a percentage utilization equal or higher than the
specified percentage will be included in the report.

» Separate By. Groups the devices into tables, based on Device Group and/or Device Category, or
neither.

* Report Span. Select the time span of the report. Choices are Daily, Weekly, and Monthly. Select the
starting point for the report, and the Duration for the report. Select the Hours Included. Choices are
24 hours, or specific hours Monday - Friday. Select a time zone for the report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Device Utilization Chart

For each selected device, this report displays a graph of CPU, Memory, and Swap usage.

You can customize the output of the report to include charts only for specific devices, and separate the
charts by organization. By default, utilization charts for all devices in the system will be displayed.
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Chart

Sparc 3 months

Beginning: Mar 2015
Dwsices: 4]

Sciencelogic

Device Utilization Chart
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The following input options are available when generating the report:

» Select By. Select the devices that will appear in the report. The following input elements appear in
this component:

o Org/Device; Org/Asset;, ESX Server/VM. Your selection will have an affect on the fields
described below.

= Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= QOrg/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m  £SX Server/VM. When selected, you will have the option to select all, multiple, or
individual ESX Servers, then you can optionally select specific Guest VMs on those
ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you
select, or only Guest VMs on the ESX servers you select. You can further filter the list of
devices or guest VMs by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or
Guest VMs from the organizations or ESX servers you selected in the Organizations/ESX Server
Selectlist. Use the following fields if you want to select individual items:

o Select individual items. If the All ltems checkbox is unselected, the Select individual items
checkbox is available. Select this checkbox if you would like to select the individual Devices,
Assets, or Guest VMs to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or
assets by organization, or individual guest VMs by ESX server, to include in the report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.

» Separated By. If selected, the devices will be grouped by Organization or Device Group.

This description covers version 1.2 of this report as shipped by SciencelLogic. This report might have been
modified on your Skylar One system.
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Devices > Device Vitals Thresholds

This report displays the thresholds that have been set for the following vitals: latency, CPU utilization,
memory utilization, swap utilization, and file system utilization. For each device, this report displays the
organization name, device name, and threshold information.

You can customize the output for the report to include only devices in specific organizations or only
specific devices. You can also specify that devices are grouped by organization into separate tables, and
that the report include the actual usage value for each threshold for each device.

s 88

Thresholds

LéiSciencelogic T
Device Vitals Thresholds

Organization: ACME
ACME - DB MSSQL 2 - WebApp [14362]
Dynamic Apps Threshold Dynamic App Current Value Poll Rate Actual

Swiap Memory Uslizson High Haost Fesource: Memary (8] 5 5 3am
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The following input options are available when generating the report:

(0]

¢ All Devices. If you select this checkbox, all devices with device-level thresholds will be displayed in

6

the report. If you deselect this checkbox, you will have the following options:

° Organizations. Select one or more organizations for which to view device thresholds.

o Select individual devices. If the All Devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to select the individual
devices to include in the report.
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o Devices by Organization. If the select individual devices checkbox is selected, this field is
available. You can select one or more devices in this field to include in the report. The report
will search for outages among the device(s) specified in this field.

» Options. Select whether to include the actual usage values (default), show only overridden
thresholds (default), show hidden file systems, or to show global thresholds.

» Separated By. Group devices by Organization (selected by default).

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Dynamic App Alerts

This report displays a list of Dynamic Applications alerts, including information on associated event
policies. For each alert, the report displays default columns of Dynamic Application, APP GUID, Alert,
Alert App GUID, Alert APP ID, Alert Formula, Event, Event App GUID, App ID, and Alert.

You can customize the output of the report to include only alerts associated with specific Dynamic
Applications. You can also specify which associated events are included in the report.
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The following input options are available when generating the report:

» Select Dynamic Applications. Select all Dynamic Application, or select one or more Dynamic
Applications from the list. Alerts from each selected Dynamic Application will be included in the
report.

¢ Report Options. Specify whether or not the report will show all events aligned with alerts, whether or
not orphaned events are shown, and whether or not all alerts are shown.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Dynamic App Collection

This report displays the collection status for Dynamic Applications on their subscriber devices. The report

includes information on each collection object on each subscriber device, including if each collection
object has been found on the device and if collection is active. For each instance of the Dynamic
Application, the report displays default columns of Application, Device, Object, Found, and Collecting.

You can customize the output of the report so that only devices in specific organizations are included in
the report. You can also specify that only objects that have specific Found and Collecting values will be
included in the report.

Sheatl

Sciencelogic

Dynamic Application Collection Report

Application Device | Object Found |Collecting

Host Resource: Memory [8 CUCME [1058] Fhysical Memary Size [48] [found stopped
Host Resource: Memaory [8 LAB-WZ2K3-01 [1923] Physical Memory Size [48] [found stopped
Host Resource: Memaory [B LAB-2007-DC. silodev07 locdPhysical Memory Size [48] [found stopped

ost Resource: Memory [8 Dema_Ewchange 2013 [143Physical Memaory Size [48] [found stopped
Host Resource: Memaory [8 DEMO-AP-01 demo.science[Physical Memaory Size [48] [found stopped
Host Resource: Memaory [B DEMO-S0QL-01. deme.sciendPhysical Memory Size [48] [found stopped

ost Resource: Memory [8 DEMO-5P-01 [14437] Phyysical Memory Size [48] [found stopped
Host Resource: Memaory [8 CUCHKE [1058] Virtual Memory Size [49] found stopped
Host Resource: Memary [B LAB-2007-DC. silodev0? locdvirtual Memory Size [49] found stopped
Host Resource: Memaory [B Demo_Exchange 2013 [143virtual Memory Size [49] found stopped
Host Resource: Memaory [B DEMO-AP-01_demo.sciencefvirtual Memary Size [49] found stopped
Host Resource: Memary [B DEMO-S0L-01. demo. scendvirtual Memary Size [49] Found stopped
Host Resource: Memory [B DEMO-5P-01 [14437] Virtual Memary Size [48]  Jfound stopped
[Host Resource: Memory [B COCMB [1058] Physical Memory Used [50] [found stopped
Host Resource: Memaory [B LAB-W2K3-01 [15823] |Physical Memaory Used [50] [found stopped
Host Resource: Memaory [8 LAB-2007-DC. silodevl? Joc ical Memory Used [S0] |found stopped
[Host Resource: Memory [B IE)Em:_Exﬂlange_ZﬂlS [ldfiplwsical Memory Used [50] [found stopped
Host Resource: Memaory [8 [CEMO-AP-D1 demo.science[Physical Memary Used [S0] [found stopped
Host Resource: Memaory [8 DEMO-S0L-01 .dem.sdeqm' al Memary Used [S0] [found stopped
[Host Resource: Memory [B DEMO-5P-01 [14437] Phiysical Memory Used [50] [found stopped
Host Resource: Memaory [B [CUCME [1058] Virtual Memory Used [51]  [found stopped
Host Resource: Memory [B LAB-2007-DC. silodev0? locdvirual Memory Used [51] found stopped
[Host Resource: Memory [B Demo_Exchange_2013 [Ld3virtual Memory Used [51]  [found stopped
Host Resource: Memaory [B [CEMC-AP-D1 demo.science[Virual Memary Used [51]  [found stopped
Host Resource: Memory [B DEMO-S0L-01. demo. sciendvirual Memory Used [51] found stopped
[Host Resource: Memory [B DEMO-SP-01 [14437] Virtual Memary Used [51]  [found stopped
Host Resource: Memary [B (CUCHKE [1058] Phiysical Memory Utilization [found stopped
Host Resource: Memory [B LAB-W2HK3-01 [1923] Physical Memaory Utilization Jfound stopped
Host Resource: Memory [B LAB-2007-DC_silodev? locdPhiysical Memary Liilization [found stopped
Host Resource: Memary [B Dema_Exchange_2013 [143Physical Memary Utilization [found stopped
Host Resource: Memory [B DEMO-AP-01.demo.science|Physical Memary Uilization [found stopped
Host Resource: Memaory [B DEMO-S0L-01. demo sciendPhiysical Memary Utilization [found stopped
Host Resource: Memary [B DEMO-5P-01 [14437] Fhiysical Mermory Utilization [found stopped
Host Resource: Memory [B (CUCME [1058] Wirtual Memory Utilization [S{found stopped
[Host Resource: Memaory [B LAB-2007-DC_silodev? locdvirual Memarny Utilization [Sifound stopped
Host Resource: Memary [B Dema_Exchange_2013 [143virtual Memory Utilization [5{found stopped
[Host Resource: Memory [B DEMO-AP-01 demo.science|virual Memory Utilization [S{found stopped
[Host Resource: Memaory [B DEMO-S0L-01. demo sciendvirual Memarny Utilization [Sifound stopped

o5t Resource: Memaory [B DEMO-5P-01 [14437] Virtual Memaory Utilization [5{found stopped
Host Resource: Memory [B ICUCME [1058] Phiysical Memary Cache Siz{found stopped
[Host Resource: Memaory [B LAB-W2K3-01 [1923] Ftiysical Memory Cache Sizffound stopped

ot Resource: Memaory [B LAB-2007-DC. silodev0? locdPhysical Memary Cache Sizffound stopped
Host Resource: Memory [B Demao_Exchange 2013 [143Physical Memary Cache Siz{found stopped
Host Resource: Memaory [B DEMO-AP-01_demo_science|Phiysical Memary Cache Sizffound stopped

o5t Resource: Memaory [B [DEMO-SQL-01. dema sciendPhysical Memary Cache Siz{found stopped
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The following input options are available when generating the report:
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» Organizations. Specify one or more organizations or all organizations to include in the report.

» Objects Found. Select if only found objects will be displayed, only objects not found will be
displayed, or objects with either status will be displayed

» Collecting. Select if only objects currently collecting will be displayed, only objects not currently
being collected will be displayed, or objects with either status will be displayed.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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Devices > Monitored Elements

For each selected device, this report displays a list of aligned Dynamic Applications and monitoring
policies.

For each Content Verification policy, the report displays columns for Monitored Element, Name, URL,
Port, and Expression.

For each Domain Monitor, the report displays columns for Monitored Element, Domain Name, Name
server, Record Type, and Result Match.

For each Dynamic Application, the report displays columns for Monitored Element, Dynamic App Name,
App Type, Poll Interval, and Collection Method.

For each Email Transaction Monitor, the report displays columns for Monitored Element, Name, Email
To Address, Timeout, and Message Body.

For each Monitored Process, the report displays columns for Monitored Element, Process Name,
Running, Monitoring, and Alert When.

For each Monitored Service, the report displays columns for Monitored Element, Service Name,
Running, Monitored, and Alert When.

For each Port Monitor, the report displays columns for Monitored Element, IP, Port, Procotol, and Critical
Poll.

For each SOAP-XML Monitor, the report displays columns for Monitored Element, Policy Name, URL,
Expression Check 1, and Expression Check 2.

For each SSL Certificate, the report displays columns for Monitored Element, Cert ID, Certificate
Organization, Common Name, and Expiration Date.
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Monitored Elements

Orzanization: System
Device: WIN-HQKIMQHESAB WATERSPORTS.COM [§79]

Device Information

Device Class [ Device Category [ Device Groups
‘Windows Server 2012 R2 Domain Controller | |
Vital Menitoring
Metric Dynamic App Name Presentation Objects Threshold Name Threshold Value
cPU E: e CPU CPU Avarage CPU Utilizstion High a0
Wemory E: 2 Memory [Phovsicel Memory Utiliztion [Physical Memory Utilizaticn High a0
SWAP Suwep Mamory Urilization High
Dynamic Applications
Element Dynamic App Name App Type Poll Interval Collection Method
aanic Applicstion ] 14 s|srae
< Applic 1 1330[s1ap
14 s[sam
13| 1330[52 P
1] 120[srae
Support. File Systan [119 13| L2051
Dyuanic Application System Uptime: hufystemnUptime [932 1] s[sam
Dynamic Applicarion. System Uptime: sy=Uptime [551] 1] s[eam
Device: em7_no [677]
Device Information
Device Class | Device Category | Device Groups
DEM |system.ENT |
Vital Monitoring
Metric Dynamic App Name Presentation Objects Threshold Name Threshold Value
cPU et S1MP. CPU Overall CPU CPU Utilization High 50
Wemory [Nt SEMP Physical Memory [Physical Memory Urilizmrion. [Physical Mamory Utilization High 50
SwaP Met-sap: smap Swap Utilizstion Swap Mamary Utilization High 80
Dynamic
Monitored Element Dynamic App Name App Type Poll Interval Collection Method
Dynanic Applicstion [ENIT: Asset nfou o3, 1] 1430[s1ap
Dynanic Applicarion [ENIT: Event Stanis s[sram
B 5[5
1] 1330[sae
13| 1330[s1ap
0 s[sam
s[eam
s[saae
Support: DRED Prox Stats [T3L 0 2[sae

The following input options are available when generating the report:

» Device Selection: Select the devices that will appear in the report. The following input elements
appear in this component:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices by selecting the Select individual items checkbox.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to select the individual
devices to include in the report.

o Devices by Organization. If the Select individual devices checkbox is selected, you can select
one or more devices (in the organization(s) selected in the Organizations field) to include in the
report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.
» Timezone. Select a time zone for the report.
» Separated By. Group elements by Organization and/or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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Devices > Monitored Services

For each selected device, displays a list of discovered Windows Services and system processes. For
each Windows service and system process, the report displays default columns of Service/Process
Name, Running, Monitored, and Alert When.

You can customize the output of the report to show only services and processes for which a monitoring
policy has been set up, only services and processes that are not monitored, or all services and processes.
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Monitored Services

Selection: Selected

Monitored Services: Sarvice Running Monitored Alert Wh
[World Wide Web Publishing Service Funning ul When Stopped
[World Wide Web Publishing Service Funning u When Stopped
[World Wide Web Publishing Service Running v When Stopped
e iTee: ACHE - WSS - Webipp [TASE0] S——
Monitored Services: Saervice Name Running Monitored Alert Wh
[World Wide Web Publishing Service Running L When Stopped
[World Wide Web Publishing Service Funning When Stopped
[World Wide Web Publishing Service Funning u When Stopped
[World Wide Web Publishing Service Funning Ul When Stopped
— Monitored Services : g Alert Wh
[World Wide Web Publishing Service Mat Runni Ll When Stopped
Device: DEMOG-SP-01 [14457]
I Wonitored Services: Service Name Running Monitored Alert Wh
[Wiorld Wide Web Publishing Service __|[Running v When Stopped
Device: DEMO-WIN-DC [13316] _
Monitored Services: Service Name Running Monitored Alert Wh
[Windows Tima Funning When Running
[Windows Time Running L When Running
[World Wide Web Publishing Service Running Ll When Stopped
[World Wide Web Publishing Service Fiunnir u When Stopped .
Ci:
Monitored Services: Service Name Running Monitored Alert Wh
orld Wide Web P% Mot Runni T n stopped |
vi
Monitored Services: Sarvice Name Running Monitored Alert Wh
[World Wide Web Publishing Service Runnirn ' When Stopped
Device: Lﬁmﬁ'ﬂﬁ;ﬂ
I Wonitored Services: Service Name Running Monitored Alert Wh
Microsoft Exchange Event Mot Running Ll When Stopped
Microsoft Exchange IMAP4 Mot Running L When Stopped
Microsoft Exchange Information Store Mot Running u When Stopped
Microsoft Exchange Managemeani Mat Running ul When Stopped |
Microsoft Exchange MTA Stacks Mot Running Ll When Stopped
Microsoft Exchange POFP3 Mot Running u When Stopped
Microsoft Exchange Routing Engine Mot Running Ll When Stopped
Microsoft Exchange Sife Replication ServicgNat Running Ll When Stopped
Microsoft Exchange System AHendant Mot Running When Stopped
[World Wide Web Publishing Service Mot Running Ll When Stopped
Device: VPM Equinix Server [10930] _
Monitored Services: Sarvice Name Runining | Monitored Alert Wh
" Device: WiNDEMO-DCZ demaZ scien S——
Monitored Services: Service Name Runnlna Monitored Alert Wh
orld Viide Web Publishing Sernice Running u n Stopped
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The following input options are available when generating the report:

» Select By. Select the devices that will appear in the report. The following input elements appear in
this component:

° Org/Device; Org/Asset, ESX Server/VM. Your selection will have an affect on the fields
described below.
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= Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m  £SX Server/VM. When selected, you will have the option to select all, multiple, or
individual ESX Servers, then you can optionally select specific Guest VMs on those
ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations/ESX Server. If the All Items checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you
select, or only Guest VMs on the ESX servers you select. You can further filter the list of
devices or guest VMs by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or
Guest VMs from the organizations or ESX servers you selected in the Organizations/ESX Server
Selectlist. Use the following fields if you want to select individual items:

o Select individual items. If the All ltems checkbox is unselected, the Select individual items
checkbox is available. Select this checkbox if you would like to select the individual Devices,
Assets, or Guest VMs to include in the report.

° Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or
assets by organization, or individual guest VMs by ESX server, to include in the report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.

* Show. Include all services and processes, monitored services and processes only, or only services
and processes that are not monitored.

» Separated By. Group asset records by Organization and/or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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Devices > Performance Multi Object/Device Table

This report displays the collected data from the specified Dynamic Application on each selected device.
The first report, Sheet 1: Source Data, displays organization or group, device, date, and the specified
collection objects.

The second report, Sheet 2: Control, displays the default rows of Description, Report Version, Generated
On, Organizations or Groups, Devices, Dynamic Application, Collection Objects, Categories, Start Date,
and Duration.

You can customize the output of the report by selecting devices by group or organization, and selecting
the time span of the report.

iiSciencelogic
Dynamic Application Performance Report
Organization Device Date Idle CPU Time IO Wait CPU Time Nice CPU Time System CPU Time User CPU Time

System CTM1 [5 2015-07-22 15:10 110871883 7546824 7593411 7608285 4802811
System CTML L5 2015-07-22 1E:05 110870381 7545170 7591387 7606376 4801820
System CIM1 s 2015-07-22 15:00 110868323 7543475 7589733 7604432 4801019,
System CTM1 [5 2015-07-22 14:55 110866499 7541779 7588332 7602400 4800197
System CTM1 [5, 2015-07-22 14:50 110864637 7540096 7586687 7600453 4799159
System CTM1 [5 2015-07-22 14:45 110863046 7538742 7585499 7599186 4798600
System CTM1 [5 2015-07-22 14:40 110861259 7536937 7583684 7597170 4797439
System CTML L5 2015-07-22 14:35 110859544 7535493 7581857 7895290 4796556
System CTM1 [5 2015-07-22 14:30 110857721 7533690 7579821 7593222 4795549
System CTM1 [5, 2015-07-22 14:25 110856237 7532020 7578193 7591582 4794692
System CTM1 [5, 2015-07-22 14:20 110854604 7530419 7576622 7589813 4793680
System CTM1 [5 2015-07-22 14:15 110853065 7528816 7575038 7587997 4792859
System CTMi 5 2015-07-22 14:10 110851167 7527289 7572954 7586334 4791696
System CTM1 [5 2015-07-22 14:05 110849754 7525857 7571140 7584809 4790827
System CTM1 [5 2015-07-22 14:00 110847702 7523855 7569238 7582973 4789811
System CTM1 [5, 2015-07-22 13:55 110846648 7522591 7568346 7581852 4789248
System CTM1 [5 2015-07-22 13:50 110844781 7520590 7566429 7580100 4788225
System CTM1[5 2015-07-22 13:45 110843665 7519398 7565004 7578551 4787416
System CTMi 5 2015-07-22 13:40 110841984 7517845 7563447 7577009 4786716
System CTM1 [5 2015-07-22 13:35 110839835 7516144 7561304 7575034 4785653
System CTM1 [5, 2015-07-22 13:30 110837892 7514447 7559586 7573496 4784718
System CTM1 [5, 2015-07-22 13:25 110835969 7512413 7557979 7571899 4783866
System CTM1 [5 2015-07-22 13:20 110833683 7510205 7555692 7569567 4782806
System CTML L5 2015-07-22 13:15 110832302 7509161 7554272 7568268 4782316
System CTM1 [5 2015-07-22 13:10 110830450 7507116 7552426 7566652 4781521
System CTM1 [5 2015-07-22 13:05 110828511 7505220 7550526 7564507 4780234
System CTM1 [5, 2015-07-22 13:00 110826723 7503609 7548996 7562957 4779344
System CTM1 [5 2015-07-22 12:55 110824850 7501948 7547351 7560984 4778437
System CTMI[5 2015-07-22 12:50 110822772 7499932 7545618 7558752 4777340

The following input options are available for this report:

» Selected By Select the devices that will appear in the report. The following input elements appear in
this component:

° Org/Device; Group/Device. Your selection will have an affect on the fields described below.

= QOrg/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Group/Device. When selected, you have the option to select all, multiple, or individual
device groups, then you can optionally select specific devices in the device group(s).
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You can further reduce the list of devices to include on the report. Depending on your
selection in the Org/Device; Group/Device; radio buttons, you can select specific devices
from the organizations or device groups you selected in the Organizations/Groups list. Use
the following fields if you want to select individual items:

o Select individual devices. Select this checkbox if you would like to select the individual devices
to include in the report. The devices will change based on the selection in the Dynamic
Application field. You can only select devices that are aligned to the selected Dynamic
Application.

» Dynamic Application. Select a Dynamic Application to include in the report. Your selection will
change the values displayed in the Collection Objects and Select Individual Devices fields.

» Collection Objects. Select one, multiple, or all collection objects associated with the Dynamic
Application.

» Categories. By default, all device categories will be included in the report. Select the Select
individual categories checkbox to select one or more device categories.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

» Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The Skylar One
(formerly SL1) system will use data from that date as the starting point of the report.

» Duration. Specify the duration for the report, from 1 month to 36 months. The Skylar One system will
use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.

» Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone
by number of hours offset from UTC.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Performance Multi-Device

This report displays the collected data from one presentation object from a selected Dynamic Application
on one or more selected devices. If you select a time span of one day, the report displays raw data. If you
select a weekly or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a single chart. The single chart displays the value of the single
presentation object on each selected device. The chart displays a single line for each device. For
presentation objects that return multiple values (indexes), you must specify an instance normalization so
that the chart will contain only one line per device.

The second report, Sheet 2: Source, displays a single table for all selected devices. The table displays a
column for each device and a row for each time interval. If you selected a time span of one day, the report
displays raw data, at the interval at which it was collected. If you selected a weekly or monthly time span,
the report displays normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization,
filtering the list of devices by device category, selecting the time span of the report, specifying the data
normalization (average, sum, minimum, maximum), and instance normalization.
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The following input options are available for this report:

Dynamic Application. Select a Dynamic Application to include in the report. Your selection will
change the values displayed in the Presentation Objectand Selected By fields.

Presentation Object. Select one presentation object from the list of presentation objects in the
selected Dynamic Application.

Selected By: Select the devices that will appear in the report. The following input elements appear in
this component:

° Group by Organization; Group by Device Class. Specifies how you want devices to appear in
the list of devices in the selection field and in the report.

= Group by Organization. When selected, you have the option to select all, multiple, or
individual organizations, then you can optionally select specific devices in those
organizations.

= Group by Device Class. When selected, you have the option to select all, multiple, or
individual device groups, then you can optionally select specific devices in the device
classes(s).

e Categories. To select individual categories to include in the report, select the Select individual

categories checkbox, and select the desired categories from the box below.
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* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

» Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The Skylar One
(formerly SL1) system will use data from that date as the starting point of the report.

» Duration. Specify the duration for the report, from 1 month to 36 months. The Skylar One system will
use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.

» Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone
by number of hours offset from UTC.

» Data Normalization. Specifies the method for creating a daily value for each presentation object. If
you selected Daily in the Report Span fields, the report displays a raw value for the presentation
object, at the interval at which each value was collected. If you selected Weekly or Monthly in the
Report Span fields, the report displays a single normalized value per day for the selected
presentation object. In the Data Normalization field, you can specify whether you want the report to
include:

o Daily Average. Average of all the values for a presentation object for each 24-hour period.
o Daily Sum. Sum of all the values for a presentation object for each 24-hour period.

°  Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour
period.

o Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour
period.

* Instance Normalization. For presentation objects that return multiple values (indexes), specifies
which value to use for each instance. Choices are:

o Maximum. Use the highest value collected at each collection interval. If you selected Weekly
or Monthly in the Report Span fields, the report uses these maximum values to calculate the a
single normalized value per day (specified in the Data Normalization field) for the selected
presentation object.

°  Minimum. Use the lowest value collected at each collection interval. If you selected Weekly or
Monthly in the Report Span fields, the report uses these minimum values to calculate a single
normalized value per day (specified in the Data Normalization field) for the selected
presentation object.

o Average. Calculate the average of all values collected at a single collection interval. If you
selected Weekly or Monthly in the Report Span fields, the report uses these average values to
calculate the a single normalized value per day (specified in the Data Normalization field) for
the selected presentation object.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Performance Multi-Device/lnstance

This report displays the collected data from one presentation object from a selected Dynamic Application
on one or more selected devices. If you select a time span of one day, the report displays raw data. If you
select a weekly or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a single chart. The single chart displays the value of the single
presentation object on each selected device. The chart displays a single line for each device. For
presentation objects that return multiple values (indexes), the chart will include a line for each index.

The second report, Sheet 2: Source, displays a single table for all selected devices. The table displays a
column for each device and a row for each time interval. For presentation objects that return multiple
values (indexes), the chart will include a column for each index on each device. If you selected a time
span of one day, the report displays raw data, at the interval at which it was collected. If you selected a
weekly or monthly time span, the report displays normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization,
filtering the list of devices by device category, selecting the time span of the report, and specifying the
data normalization (average, sum, minimum, maximum).
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The following input options are available for this report:
» Select By: Select the devices that will appear in the report. The following input elements appear in

this component:
°  Org/Device; Group/Device. Your selection will have an affect on the fields described below.

= Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Group/Device. When selected, you have the option to select all, multiple, or individual
device groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in

the Org/Device; Group/Device; radio buttons, you can select specific devices from the organizations
or device groups you selected in the Organizations/Groups list. Use the following fields if you want

to select individual items:

o Select individual devices. Select this checkbox if you would like to select the individual devices
to include in the report. The devices will change based on the selection in the Dynamic
Application field. You can select only devices that are aligned to the selected Dynamic

Application.
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» Dynamic Application. Select a Dynamic Application to include in the report. Your selection will
change the values displayed in the Presentation Objects and Select Individual Devices fields.

» Presentation Object. Select one presentation object from the list of presentation objects in the
selected Dynamic Application.

» Categories. By default, all device categories will be included in the report. Select the Select
individual categories checkbox to select one or more device categories.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

» Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The Skylar One
(formerly SL1) system will use data from that date as the starting point of the report.

» Duration. Specify the duration for the report, from 1 month to 36 months. The Skylar One system will
use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.

» Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone
by number of hours offset from UTC.

« Data Normalization. Specifies the method for creating a daily value for each presentation object. If
you selected Daily in the Report Span fields, the report displays raw value for the presentation
object, at the interval at which each value was collected. If you selected Weekly or Monthly in the
Report Span fields, the report displays a single normalized value per day for the selected
presentation object. In the Data Normalization field, you can specify whether you want the report to
include:

o Daily Average. Average of all the values for a presentation object for each 24-hour period.
o Daily Sum. Sum of all the values for a presentation object for each 24-hour period.

°  Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour
period.

°  Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour
period.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.

Devices > Performance Multi-Device/Instance 103



Devices > Performance Multi-Device/Object

This report displays the collected data from one or more presentation objects from a selected Dynamic
Application on one or more selected devices. If you select a time span of one day, the report displays raw
data. If you select a weekly or monthly time span, the report displays normalized data, with one value per
day.

The first report, Sheet 1: Chart, displays a single chart that shows each selected device. The chart
displays a line for each selected presentation object on each device, over time. Each chart displays a
single line for each presentation object. For presentation objects that return multiple values (indexes), you
must specify an instance normalization so that the chart will contain only one line per presentation
object/device.

The second report, Sheet 2: Source, displays a single table for all selected devices. The table displays a
column for each presentation object on each device and a row for each time interval. If you selected a time
span of one day, the report displays raw data, at the interval at which it was collected. If you selected a
weekly or monthly time span, the report displays normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization,
filtering the list of devices by device category, selecting the time span of the report, specifying the data
normalization (average, sum, minimum, maximum) and instance normalization.
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The following input options are available for this report:
» Select By: Select the devices that will appear in the report. The following input elements appear in

this component:
° Org/Device; Group/Device. Your selection will have an affect on the fields described below.

= QOrg/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Group/Device. When selected, you have the option to select all, multiple, or individual
device groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in

the Org/Device;Group/Device; radio buttons, you can select specific devices from the organizations
or device groups you selected in the Organizations/Groups list. Use the following fields if you want

to select individual items:
o Select individual devices. Select this checkbox if you would like to select the individual devices

to include in the report. The devices will change based on the selection in the Dynamic
Application field. You can select only devices that are aligned to the selected Dynamic

Application.
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» Dynamic Application. Select a Dynamic Application to include in the report. Your selection will
change the values displayed in the Presentation Objects and Select Individual Devices fields.

» Presentation Objects. Select one or more presentation objects from the list of presentation objects
in the selected Dynamic Application. To select multiple presentation objects, hold the <Shift> key
while selecting with the mouse.

» Categories. By default, all device categories will be included in the report. Select the Select
individual categories checkbox to select one or more device categories.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

» Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The Skylar One
(formerly SL1) system will use data from that date as the starting point of the report.

» Duration. Specify the duration for the report, from 1 month to 36 months. The Skylar One system will
use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.

» Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone
by number of hours offset from UTC.

» Data Normalization. Specifies the method for creating a daily value for each presentation object. If
you selected Daily in the Report Span fields, the report displays raw value for the presentation
object, at the interval at which each value was collected. If you selected Weekly or Monthly in the
Report Span fields, the report displays a single normalized value per day for the selected
presentation object. In the Data Normalization field, you can specify whether you want the report to
include:

° Daily Average. Average of all the values for a presentation object for each 24-hour period.
o Daily Sum. Sum of all the values for a presentation object for each 24-hour period.

°  Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour
period.

°  Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour
period.

» Instance Normalization. For presentation objects that return multiple values (indexes), specifies
which value to use for each instance. Choices are:

°  Maximum. Use the highest value collected at each collection interval. If you selected Weekly
or Monthly in the Report Span fields, the report uses these maximum values to calculate a
single normalized value per day (specified in the Data Normalization field) for the selected
presentation object.

°  Minimum. Use the lowest value collected at each collection interval. If you selected Weekly or
Monthly in the Report Span fields, the report uses these minimum values to calculate a single
normalized value per day (specified in the Data Normalization field) for the selected
presentation object.

° Average. Calculate the average of all values collected at a single collection interval. If you
selected Weekly or Monthly in the Report Span fields, the report uses these average values to
calculate a single normalized value per day (specified in the Data Normalization field) for the
selected presentation object.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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Devices > Performance Multi-Device/Object/Instance

This report displays the collected data from one or more presentation objects from a selected Dynamic
Application on one or more selected devices. If you select a time span of one day, the report displays raw
data. If you select a weekly or monthly time span, the report displays normalized data, with one value per

day.

The first report, Sheet 1: Chart, displays a single chart that shows each selected device. The chart
displays a line for each selected presentation object on each device, over time. For presentation objects
that return multiple values (indexes), the chart displays a line for each index on each device.

The second report, Sheet 2: Source, displays a single table for all selected devices. The table displays a
column for each presentation object on each device and a row for each time interval. For presentation
objects that return multiple values (indexes), the table will include a column for each index. If you selected
a time span of one day, the report displays raw data, at the interval at which it was collected. If you
selected a weekly or monthly time span, the report displays normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization,
filtering the list of devices by device category, selecting the time span of the report, and specifying the

data normalization (average, sum, minimum, maximum).
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The following input options are available for this report:

» Selected By: Select the devices that will appear in the report. The following input elements appear in
this component:

o Org/Device; Group/Device. Your selection will have an affect on the fields described below.

= Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Group/Device. When selected, you have the option to select all, multiple, or individual
device groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your
selection in the Org/Device;Group/Device; radio buttons, you can select specific devices
from the organizations or device groups you selected in the Organizations/Groups list. Use
the following fields if you want to select individual items:

o Select individual devices. Select this checkbox if you would like to select the individual devices
to include in the report. The devices will change based on the selection in the Dynamic
Application field. You can select only devices that are aligned to the selected Dynamic
Application.

» Dynamic Application. Select a Dynamic Application to include in the report. Your selection will
change the values displayed in the Presentation Objects and Select Individual Devices fields.

» Presentation Objects. Select one or more presentation objects from the list of presentation objects
in the selected Dynamic Application. To select multiple presentation objects, hold the <Shift> key
while selecting with the mouse.

e Categories. By default, all device categories will be included in the report. Select the Select
individual categories checkbox to select one or more device categories.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

« Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The Skylar One
(formerly SL1) system will use data from that date as the starting point of the report.

» Duration. Specify the duration for the report, from 1 month to 36 months. The Skylar One system will
use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.

» Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone
by number of hours offset from UTC.
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» Data Normalization. Specifies the method for creating a daily value for each presentation object. If
you selected Daily in the Report Span fields, the report displays raw value for the presentation
object, at the interval at which each value was collected. If you selected Weekly or Monthly in the
Report Span fields, the report displays a single normalized value per day for the selected
presentation object. In the Data Normalization field, you can specify whether you want the report to
include:

° Daily Average. Average of all the values for a presentation object for each 24-hour period.
o Daily Sum. Sum of all the values for a presentation object for each 24-hour period.

°  Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour
period.

°  Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour
period.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Performance Multi-Object

This report displays the collected data from one or more presentation objects from a selected Dynamic
Application on one or more selected devices. If you select a timespan of one day, the report displays raw
data. If you select a weekly or monthly time span, the report displays normalized data, with one value per
day.

The first report, Sheet 1: Chart, displays a chart for each selected device. The chart for each device
displays a line for the value of each selected presentation object, over time. Each chart displays a single
line for each presentation object. For presentation objects that return multiple values (indexes), you must
specify an instance normalization so that the chart will contain only one line per presentation object.

The second report, Sheet 2: Source, displays a table for each selected device. The table for each device
displays a column for each presentation object and a row for each time interval. If you selected a time
span of one day, the report displays raw data, at the interval at which it was collected. If you selected a
weekly or monthly time span, the report displays normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization,
filtering the list of devices by device category, selecting the time span of the report, specifying the data
normalization (average, sum, minimum, maximum) and instance normalization.
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The following input options are available for this report:

» Selected By: Select the devices that will appear in the report. The following input elements appear in

this component:

112

° Org/Device; Group/Device. Your selection will have an affect on the fields described below.

= Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Group/Device. When selected, you have the option to select all, multiple, or individual
device groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in
the Org/Device; Group/Device; radio buttons, you can select specific devices from the organizations
or device groups you selected in the Organizations/Groups list. Use the following fields if you want

to select individual items:

o

Select individual devices. Select this checkbox if you would like to select the individual devices
to include in the report. The devices will change based on the selection in the Dynamic
Application field. You can select only devices that are aligned to the selected Dynamic

Application.
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» Dynamic Application. Select a Dynamic Application to include in the report. Your selection will
change the values displayed in the Presentation Objects and Select Individual Devices fields.

» Presentation Objects. Select one or more presentation objects from the list of presentation objects
in the selected Dynamic Application. To select multiple presentation objects, hold the <Shift> key
while selecting with the mouse.

» Categories. By default, all device categories will be included in the report. Select the Select
individual categories checkbox to select one or more device categories.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

» Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The Skylar One
(formerly SL1) system will use data from that date as the starting point of the report.

» Duration. Specify the duration for the report, from 1 month to 36 months. The Skylar One system will
use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.

» Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone
by number of hours offset from UTC.

» Data Normalization. Specifies the method for creating a daily value for each presentation object. If
you selected Daily in the Report Span fields, the report displays raw value for the presentation
object, at the interval at which each value was collected. If you selected Weekly or Monthly in the
Report Span fields, the report displays a single normalized value per day for the selected
presentation object. In the Data Normalization field, you can specify whether you want the report to
include:

° Daily Average. Average of all the values for a presentation object for each 24-hour period.
° Daily Sum. Sum of all the values for a presentation object for each 24-hour period.

°  Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour
period.

o Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour
period.

* Instance Normalization. For presentation objects that return multiple values (indexes), specifies
which value to use for each instance. Choices are:

o Maximum. Use the highest value collected at each collection interval. If you selected Weekly
or Monthly in the Report Span fields, the report uses these maximum values to calculate the a
single normalized value per day (specified in the Data Normalization field) for the selected
presentation object.

°  Minimum. Use the lowest value collected at each collection interval. If you selected Weekly or
Monthly in the Report Span fields, the report uses these minimum values to calculate a single
normalized value per day (specified in the Data Normalization field) for the selected
presentation object.

o Average. Calculate the average of all values collected at a single collection interval. If you
selected Weekly or Monthly in the Report Span fields, the report uses these average values to
calculate the a single normalized value per day (specified in the Data Normalization field) for
the selected presentation object.
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» Max Number of Devices. Specify the maximum number of devices to include in the report. Skylar
One searches for devices alphabetically, first alphabetically by Organization or Device Group, as
specified in the Selected By field, then within the Organization or Device Group, alphabetically by
device name.

» Offset from first record. Specify the number of devices to skip before including devices in the report.
You must know the first record that Skylar One will find before you can specify a value in this field.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Performance Multi-Object/Instance

This report displays the collected data from one or more presentation objects from a selected Dynamic
Application on one or more selected devices. If you select a time span of one day, the report displays raw
data. If you select a weekly or monthly time span, the report displays normalized data, with one value per
day.

The first report, Sheet 1: Chart, displays a chart for each selected device. The chart for each device
displays the value of the selected presentation objects over time. For presentation objects that return
multiple values (indexes), the chart for each selected device will include multiple lines for those
presentation objects, one for each instance.

The second report, Sheet 2: Source, displays a table for each selected device. The table for each device
displays a column for each presentation object. For presentation objects that return multiple values
(indexes), the table will include a column for each index. If you selected a time span of one day, the report
displays raw data, at the interval at which it was collected. If you selected a weekly or monthly time span,
the report displays normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization,
filtering the list of devices by device category, selecting the time span of the report, and specifying the
data normalization (average, sum, minimum, maximum).
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Dynamic Application Performance
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The following input options are available for this report:

118

Selected By: Select the devices that will appear in the report. The following input elements appear in
this component:

o Org/Device; Group/Device. Your selection will have an affect on the fields described below.

= Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Group/Device. When selected, you have the option to select all, multiple, or individual
device groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your
selection in the Org/Device;Group/Device; radio buttons, you can select specific devices
from the organizations or device groups you selected in the Organizations/Groups list. Use
the following fields if you want to select individual items:

o Select individual devices. Select this checkbox if you would like to select the individual devices
to include in the report. The devices will change based on the selection in the Dynamic
Application field. You can select only devices that are aligned to the selected Dynamic
Application.

Dynamic Application. Select a Dynamic Application to include in the report. Your selection will
change the values displayed in the Presentation Objects and Select Individual Devices fields.

Presentation Objects. Select one or more presentation objects from the list of presentation objects
in the selected Dynamic Application. To select multiple presentation objects, hold the <Shift> key
while selecting with the mouse.

Categories. By default, all device categories will be included in the report. Select the Select
individual categories checkbox to select one or more device categories.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The Skylar One
(formerly SL1) system will use data from that date as the starting point of the report.

Duration. Specify the duration for the report, from 1 month to 36 months. The Skylar One system will
use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.

Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone
by number of hours offset from UTC.

Data Normalization. Specifies the method for creating a daily value for each presentation object. If
you selected Daily in the Report Span fields, the report displays raw value for the presentation
object, at the interval at which each value was collected. If you selected Weekly or Monthly in the
Report Span fields, the report displays a single normalized value per day for the selected
presentation object. In the Data Normalization field, you can specify whether you want the report to
include:

o Daily Average. Average of all the values for a presentation object for each 24-hour period.

° Daily Sum. Sum of all the values for a presentation object for each 24-hour period.
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°  Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour
period.

°  Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour
period.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Devices > Performance Single Object

This report displays the collected data from a single presentation object from a selected Dynamic
Application on one or more selected devices. If you select a time span of one day, the report displays raw
data. If you select a weekly or monthly time span, the report displays normalized data, with one value per
day.

The first report, Sheet 1: Chart, displays a chart for each selected device. The chart for each device
displays the value of the selected presentation object over time. For presentation objects that return
multiple values (indexes), the chart for each selected device will include multiple lines, one for each
instance.

The second report, Sheet 2: Source, displays a table for each selected device. The table for each device
displays a column for each value at each time interval. For presentation objects that return multiple values
(indexes), the table will include a column for each index. If you selected a time span of one day, the report
displays raw data, at the interval at which it was collected. If you selected a weekly or monthly time span,
the report displays normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization,
filtering the list of devices by device category, selecting the time span of the report, and specifying the
normalization (average, sum, minimum, maximum).
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The following input options are available for this report:

» Selected By: Select the devices that will appear in the report. The following input elements appear in
this component:

o Org/Device; Group/Device. Your selection will have an affect on the fields described below.

= Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Group/Device. When selected, you have the option to select all, multiple, or individual
device groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your
selection in the Org/Device;Group/Device; radio buttons, you can select specific devices
from the organizations or device groups you selected in the Organizations/Groups list. Use
the following fields if you want to select individual items:

o Select individual devices. Select this checkbox if you would like to select the individual devices
to include in the report. The devices will change based on the selection in the Dynamic
Application field. You can select only devices that are aligned to the selected Dynamic
Application.

» Dynamic Application. Select a Dynamic Application to include in the report. Your selection will
change the values displayed in the Presentation Object and Select Individual Devices fields.

» Presentation Object. Select a single presentation object from the list of presentation objects in the
selected Dynamic Application.

e Categories. By default, all device categories will be included in the report. Select the Select
individual categories checkbox to select one or more device categories.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

 Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The Skylar One
(formerly SL1) system will use data from that date as the starting point of the report.

e Duration. Specify the duration for the report, from 1 month to 36 months. The Skylar One system will
use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.

» Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone
by number of hours offset from UTC.

» Data Normalization. Specifies the method for creating a daily value for each presentation object. If
you selected Daily in the Report Span fields, the report displays raw value for the presentation
object, at the interval at which each value was collected. If you selected Weekly or Monthly in the
Report Span fields, the report displays a single normalized value per day for the selected
presentation object. In the Data Normalization field, you can specify whether you want the report to
include:

o Daily Average. Average of all the values for a presentation object for each 24-hour period.
o Daily Sum. Sum of all the values for a presentation object for each 24-hour period.

°  Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour
period.
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°  Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour
period.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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Devices > Software List

For selected devices, assets, or ESX Server and Guest VMs, this report displays a list of installed
software and the install date. For each device, asset or ESX Server and Guest VM, the report displays
Software Title and Install Date.

-
]
- - -
@ L X ]
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iz oCIeNCeLOqIC
eEsnen
Organization: ACME [10]
Deevice: ACME - DE MSSQL 2 - WebApp [14342]
Software Title Tmstall Date
Wigoseft 5QL Server V5 Wiiter 2012-10-04 11:04:54
SQL Server 2008 F.2 Clisnt Tools 2012-10-04 11:07:30

012-10-04 11:06:20

Nicqoseft QL Server 2008 F.2 {§4-bit)

Nicqoseft QL Server 2008 F.2 INative Client 012-10-04 11:04:48

BODC

012-10-03F {2:52:20

SQL Server 2008 F.2 Database Engine Shared 012-10-04 11:07:40

SQL Server 2008 P2 Mmazement Studio 012-10-404 11:07:44

SQL Server 2008 P2 Datsbase Engine 5ervices 012-10-04 11:08:38

SQL Server 2008 P2 Analysis Servicas

SQL Server 2008 B2 Commen Files 012-10-04 11:07:34

Nicqoseft QL Server 2008 F.2 INative Client 012-10-04 11:04:48

Migosoft Application Emor Feporting 012-10-03 21:49:50

SQL Server 2008 P2 Mmazement Studio 012-10-404 11:07:44

SQL Server 2008 P2 Mmazement Studio 012-10-04 11:07:04

SQL Server 2008 P2 Datsbase Engine 5ervices 012-10-04 11:08:32

SQL Server 2008 B2 Analysis Services 012-10-04 11:08:12

SQL Server 2008 B2 Commen Files 012-10-04 11:06:20

Micqoseft QL Server 2008 F.2 FsFx Driver 012-10-04 11:08:14

Mimosoft SGL Server 2008 B2 Setup (Enelish) 012-10-03 21:54:38

Micqoseft QL Server 2008 F.2 FsFx Driver 2012-10-04 11:08:14

Nicqoseft QL Server 2008 F.2 {§4-bit) 2012-10-04 11:06:20
SQL Server 2008 B2 Management Studic 2012-10-04 11:07:04
SQL Server 2008 B2 Feporting Services 2012-10-04 11:11:08
SQL Server 2008 F.2 Database Engine Shared 2012-10-04 11:06:30
SQL Server 2008 B2 Client Tools 2012-10-04 11:07:46

124 Devices > Software List



The following input options are available when generating the report:

» Select By. Select the devices that will appear in the report. The following input elements appear in
this component:

o Org/Device; Org/Asset;, ESX Server/VM. Your selection will have an affect on the fields
described below.

= Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= QOrg/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m  £SX Server/VM. When selected, you will have the option to select all, multiple, or
individual ESX Servers, then you can optionally select specific Guest VMs on those
ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you
select, or only Guest VMs on the ESX servers you select. You can further filter the list of
devices or guest VMs by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or
Guest VMs from the organizations or ESX servers you selected in the Organizations/ESX Server
Selectlist. Use the following fields if you want to select individual items:

o Select individual items. If the All ltems checkbox is unselected, the Select individual items
checkbox is available. Select this checkbox if you would like to select the individual Devices,
Assets, or Guest VMs to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or
assets by organization, or individual guest VMs by ESX server, to include in the report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.
« Timezone. Select a time zone for the report.
» Separated By. Group software by Organization and/or Device Group.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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EM7 Administration > Collection Count

This report displays information about the number of collections performed by Skylar One (formerly SL1).
The report can include the following tables:

e A summary of the number of collections being performed by Skylar One. This table is always
included in the report. This table includes the following rows:

° Devices. Displays the number of devices in the system, the number of devices for which
Skylar One is currently performing collection, and the average number of data points being
collected per day for each device.

o Applications. Displays the number of monitoring elements (Dynamic Applications, Monitoring
Policies, Availability Collection Policies, Interface Collection Policies, and File System
Collection Policies) currently aligned to devices in Skylar One, the number of monitoring
elements for which Skylar One is currently performing collection, and the average number of
data points being collected per day for each monitoring element.

« Atable that displays a list of all monitoring elements (Dynamic Applications, Monitoring Policies,
Availability Collection Policies, Interface Collection Policies, and File System Collection Policies)
currently aligned to devices in Skylar One. For each monitoring element, the report displays the
number of devices with which that monitoring element is aligned and the average number of data
points being collected per day for each monitoring element. This table is optional.

« Atable that displays a list of all devices for which Skylar One is performing collection. For each
device, the report displays the number of monitoring elements aligned with the device and the
average number of data points being collected per day for each device. This table is optional.
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Summary Information
Count C Data Average C. T Day
Device| 213 21 1.336|
Application| 1,030| 22 Z76|
Application Counts
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\Availability 21 B, 048]
Interface Caollection a8 42,048
Storage Collection 4 1,248
(Cisco. VLAN Configuration 1 1
(Cisco: CPU 4 2,304
(Cisco IPSLA Configuration 4 51
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[EMT: Asset Information i 1
EM7. Event Stafistics 2 3455
Haost Resource: Memory 1 2,304
Host Resourca: CPU i 2,304
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Net-SHMP: CFU 3 4,320
Met-SHMP: ical Memary 3 3456
MNat-SNMP: Swap 3 1,726
ISupport: File System 2 45|
\Support: MyS0L Performance 2 1,152
Support: FT-DiskStats 2 204.734
Support InnoDE Size F 48|
{Support: DRBD Proxy Stats 2 5,750
\System Upfime: sysUptima 7 2,016
\System Uptime: sysUiptime 7 2,016
Davice Counts ]

Device 1D Applications Collecting | Cuollections per Day

am7_hadr 1 28
emf_ao 1 110,891
MOSS_IS0_MC 1 28|

[MOSS_1S0_IS 1 28

MOSS IS0 AP 1 2B

MOSS_ISO_CU 1 Z6i
SWWars0rac B 7,219
(CORP-ADO1. watersports.com 5 9,888
\SWATS0A3 5 6,628|
SVATS0M2 5 7452
SWVWATS0_rZct 5 17.593)
SViBE0Er1ct 1 28|
SVi3250r2c 1 1 288
Bm7_ao 17 115,117

LAS 500 1 2B

LAB-1700MXP 1 2B

Papge 1

The following input options are available when generating the report:

* Show Counts by Application. If selected, the table that displays a list of all monitoring elements is

included in the report.

« Show Counts by Device. If selected, the table that displays a list of all devices is included in the

report.

¢ Hide Zero Counts. If selected, rows that would have a value of zero in the "Collections per Day"

column are excluded from the report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might

have been modified on your Skylar One system.
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EM7 Administration > Config Dynamic App

This report displays configuration data collected from a device using a Dynamic Application. For each
table of data defined in the Dynamic Application, the report displays columns for collection time, group,
and index, plus a column for each collection object.

You can customize the output of the report by specifying which collection objects to include and the time
span of data to include.

Table

4 Sciencelogic-

Configuration Dynamic Application Report for Cisco: WLC Interface Configuration on device BE4-AP3 Slot 2

{Group Number 0
Physical Packet
MNumber of | Operational Antenna WLAN Sniffing Sniff Server IP]
Collection Time Group Index Slot I VAPs Status Port Nurmber Options Owverride Feature | Sniff Channel | Address
15-03-27 13:05:00 ] 0 2 T 2 13 1 0 o ] 10.0.0.0
15-03-31 00:40:00 ] 0
Regulatory ;hyslcal Fnyslcu
Absolute Domain Channel Channel Physical Tx | Physical Tx Physical Physical
Interface Type| Channel List | Power List Support A Admin Stas Number  |Power Control| Power Level |Antenna Mode| Antenna Type
36,40.44,38 52
. 56.60,64,100,
104,108,112,1
16,132,136, 14
0.149,153,157. 17,1411 B, 5.2,
2 161,165 L4 1 1 1 161 il 2 ] L

Pagel

NOTE: The above screenshot has been modified to improve clarity.

The following input options are available when generating the report:
» Organizations. Specify one or more organizations or all organizations to include in the report.

» Contents. Specify the configuration Dynamic Application, the collection objects you want to include
in the report, and the device for which you want to generate the report.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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EM7 Administration > Inactive User

This report shows users that have not logged in after a specified timestamp, or for a user created before
the timestamp, whether that user has ever logged in. You can select a date span, such as monthly,
weekly, or daily, and from the start date Skylar One will calculate the timespan. You can also select a
specific date as the starting timestamp for the report.

The report displays users who have logged in during the specific timespan and the timestamp of their last
login. You can also choose to list the users' organization, user policy, user policy ID, and user creation

date.

Inactive User Report

Data

Orgs: All
Start Date: 2021-09-06

System
User Name Last Login Time. 0 i User Policy User Policy D | reation Dat
[Anand 3 02108-21 10:26:23 [System Test1 11 2021-08-31 00.50:4
lAnand S 0210001 00:54:44 [System 20210827 11485
Deepak R 000-00-00 00:00:00 [System Test1 i 2021.08-21 11:13:0
Krishna Soni 000-00-00 00:00:00 [System 20210626 12:13.4
Parkar
User Name I Last Login Time I 0 User Policy [ UserPolicylD | Creation Date
Anand 4 [2021.08-31 10:26:55 |Parkar [Parkar Users |12 2021.08-31 0051:33
Silo
User Name I Last Login Time Organization User Policy [ UserPolicylD | Creation Date
B2 |2021-09-05 08:13:13 Silo SL Users |13 2021.08-21 00:49:22

The following input options are available when generating the report:

» Organizations. Specify one or more organizations or all organizations to include in the report.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report, or select an Absolute

Date Time for the timestamp used by the report.

» Optional Columns. You can choose to include the following columns: User Policy, User Policy ID,
and User Creation Date.

» Sort by. You can choose to sort by User Name or Last Login, in ascending or descending order.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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EM7 Administration > Journal Dynamic Application

Report

This report displays a list of journal entries collected from multiple devices that are aligned with the same
journal Dynamic Application. For each journal entry, the report displays the Device ID, Device Name,
Organization, Device Group, State, and the collected data associated with the journal entry.

You can customize the output of the report by selecting the devices to include, which pieces of collected
data will be displayed, and the time span of the report. You can also limit the report to include only journal
entries that have a specific state.
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The following input options are available when generating the report:

» Application. Select the journal Dynamic Application for the report in the Select Journal Dynamic
Application field and then select one or more pieces of collected data to include in the report in the
Select Fields for Reportfield.

» Devices: Select the devices that will appear in the report. The following input elements appear in this
component:

[e)

Org/Device or Grp/Device. Select whether you want to choose devices by organization or by
device group.

All items. Select this checkbox if you want all devices in the system to be included in this
report.

Organizations or Groups. If the All items checkbox is unselected, select one or more
organizations or device groups. The report will contain only the devices in the organizations or
device groups you select. You can further filter the list of devices to include in the report by
selecting devices in the Devices by Organization or Devices by Groups field.

Select individual items. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to
include in the report.

Devices by Organization or Devices by Group. This field displays a list of all devices in the
organizations or device groups selected in the Organizations or Groups field. If the Select
individual devices checkbox is selected, you can select one or more devices to include in the
report.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.
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» Journal States. You can limit the report to include only journal entries that are in specific states.
Select the journal entry states to include from the list of all possible journal entry states.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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EM7 Administration > Logged Notifications

This report displays a list of messages in Skylar One audit logs. Each entry includes the message
description. The default input options for this report are Date, Organization, Source and Message.

You can customize the output options of the report by filtering that messages that will be displayed in the
report, and the sources of the logged messages.

Seleced Orgs All
Beginning Jul 2015
Span To present
Filer Tyee: MNone
Filier Tast:
Logged Notifications
Data Or ization Source Message

2015-07-01 22:46:33 [System Ciavice Tools User 'em7admin’ executed the device fool
2015-07-01 Z2:47:18 [System Event Logger Event 289748 on entity Sysbern expired
2015-07-01 Z2:47:18 [System Event Logger Event 208748 on entity System expired
2015-07-01 Z2:45:28 [System Event Logger Event 209751 on entity Systam expired
(2015-07-01 22:45%:28 [System Event Logger Event 289750 on entity System axpired
2015-07-01 Z2:51:04 [System Deavice Manager Parformance App [280) Sucessfully Applied to Devica ™ [1157] by User "em7admin”
2015-07-01 22:51:08 [System Deavice Tools User 'em7admin’ executed the device ool
2015-07-01 22:51:28 [System Event Logger vent 209753 on entity System axpired
éﬂls—ﬂ?-ﬂl 22:51:28 [System Event Logger Event 209752 an entity Systern expired

015-07-01 Z2:652-37 [System Deavice Manager Configuration App [268] Sucessfully Applied to Devica ™ [1158] by User "am7admin”
2015-07-01 22:52-40 [System Davice Tools ser ‘em7admin’ executed the device tool
2015-07-01 22:63:12 [System Cavice Manager Configuration App [252] Sucessfully Applied fo Devica ™ [1158] by User "am7admin”
2015-07-01 22:53:18 [System Event er Event 200755 on entity Systermn expired
2015-07-01 Z2:53:18 [System Event Logger Event 208754 on entity System axpired
2015-07-01 Z2:53:26 [System Device Manager Parformance App [280)] Sucessfully Applied to Device ™ [1158] by User "em7admin”
2015-07-01 22:53:47 [System Deavice Tools User 'em7admin’ executed the device fool
2015-07-01 22:54:03 [System DCavica Tools User 'em7admin’ executed the device ool
(2015-07-01 22:54:48 [System Cavice Manager Configuration App [268] Sucessfully Applied to Devica ™ [1157] by User "em7admin’
2015-07-01 22:54:53 [System Davice Tools User 'em7admin’ executed the device ool
2015-07-01 Z2:55:18 [System Event Logger Event 208757 on entity System expired
2015-07-01 22:55:18 [System Event Logger Event 208756 on entity Systam expired
(2015-07-01 22:57-28 [System Event Logger Event 200750 on entity Sysbern expired
2015-07-01 Z2:57-28 [System Event Logger Event 205758 on entity Systam axpired
2015-07-01 Z2:58:45 [System Davice Manager Device Application Collection and Data Successfully Removed for Device ™ [1157], Appl
2015-07-01 Z2:650:15 [System Deavice Manager Device Application Collection and Data Successfully Removed for Device ™ [1158], Appl
(2015-07-01 22:55:18 [System Event Logger Event 289761 on entity System axpired
2015-07-01 Z2:55:18 [System Event Logger Event 28760 on entity Systam axpired
Z015-07-01 23:01-18 [System [Event Logger [Event 2007643 on entity System expired
2015-07-01 Z3:01:18 [System [Event Logger Event ZDOTE2 on entity System axpired
éﬂll&-ﬂ?-ﬂl Z3:02:01 [System lpevic.e Manager Configuration App [229] Sucessfully Applied to Device ™ [1158] by User "em7admin’

015-07-01 Z3:02:05 [System Ciavice Tools User 'em7admin’ executed the device ool
(2015-07-01 Z3:02-49 [System Deavice Manager Configuration App [227] Sucessfully Applied to Devica ™ [1158] by User "em7admin”
2015-07-01 Z3:03:32 [System Device Manager Parformance App [228) Sucessfully Applied to Device ™ [1158] by User "em7admin”

015-07-01 Z3:03:43 [System Davice Manager Parformance App [221) Sucessfully Applied to Davica ™ [1158] by User "em7admin”
EDIS—U?-DI 23:03:48 [System Event Logger Event 209765 on entity System axpired
[2015-07-01 23:03:48 [System |Event Logger Event ZS7EE on entity Systam axpired

The following input options are available when generating the report:

¢ Filter Messages By. Specify the messages that will appear in the report based on the text they
contain. Choices are:

° Contains. Only log messages that contain the specified text will be included in the report.
° Begins With. Only log messages that begin with the specified text will be included in the report.
°  Ends With. Only log messages that end with the specified text will be included in the report.

o Exact Words. Only log messages that match the specified text will be included in the report.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.
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» Notification Sources. Select the source of the log notifications. The following input options are
available for this component:

o All Sources. Select this checkbox to include all notification sources in the report.

° Notification Sources. If the All Sources checkbox is unselected, this pane is available. Select
one or more notification sources to be included in the report.

» Organizations. Select the organizations to be included in the report. The following input options are
included in the component:

° All Organizations. Select this checkbox to include all organizations in this report.

o Organizations. If the All Organizations checkbox is unselected, this pane is available. Select
one or more organizations to be included in the report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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EM7 Administration > Missed Polls

This report displays the missed polls and their related devices in Skylar One. The default input options are
Device Name, Device IP, Device Category, and Missed Polls.

You can customize the output of the report by selecting the time period of missed polls the report displays.
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Organizations. &]1

- [ ] L]
s 18 S L sagnning Jul 2015
ziioClenceLogic ean To present
Missed Polls
Device Name Device IP Device C Missed Polls
fem7-lb.li 10.20.0.240 Matwork Application Jab
Application Name Missed Polls
Mat-SHMP: CPU 1154
Mat-SMMP: Physical Memory 1154
Mat-SMMP: Swap 1154
Device Name Device IP | Device Category Missed Polls:
WWIN-2012-22.00C5.LOCA10.100.100.22 rVers G680
Application Name Missed Polls
Haost Resource: CPU 3340
_ Haost Resource: Memory _ _ _ _ 3340
Device Name Device IP Device Category Missed Polls
lem?_ao 10.100.100.7 tem. EMT 11322
Application Name Missed Polls
EM7T: Evant Statistics 1154
EM7- Sysiem Parformance ez
Mat-SMMP: CPLU 1154
Mat-SMMP: Physical Memaory 1154
MNel-SMMP: Swap 1154
upport: DRED Proxy Stats 2885
upport: InnoDB Size 48|
upport: MyS0L Parformance 34|
upport: PT-DiskStats 3004
_ System Uptime: hrSystemUiptime _ _ _ 1
Device Name Device IP Device Category Missed Polls
_AF 1000.2.54 tem EMT 10020
Application Name Missed Polls
Mat-SHMP: CPLU 3340
MNeal-SMNMP: Physical Memory 3340
MNeat-SMMP: Swap 3340
Device Name Device IP Device Category Missed Polls
MOSS 150 CU 1000.2.53 tem.EMT 14474
Application Name Missed Polls
EMT: Evant Statistics 3340
EMT: System Parformance 1114
Mat-SHMP: CPLU 3340
Mat-SMMP: Physical Memaory 3340
MNeat-SMMP: Swap 3340
Device Name Device P Device Category Missed Polls
MOSS 150 1S 10.0.2.55 tem. EMT _ _ 10020
Application Name Missed Polls
Mat-SHMP: CPLU A340
Mat-SMMP: Physical Memiory 3340
_ Mat-SMMP: Swap _ _ _ _ 3340
Device Name Device IP Device Category Missed Polls
MOSS_ISO_MC 10.0.2.56 tem.EMT 13360
Application Name Missed Polls
EMT: Evant Statistics 3340
Mat-SHMP: CPL 3340
Meat-SMMP: Physical Memory 3340
MNat-SHMP: Swap _ 3340
TCP Missed Polls: 207524

The following input options are available for this report:
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» Organizations. Specify one or more organizations or all organizations to include in the report.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.

» Show Missed Polls by Application. If you do not select this checkbox, the report will display the
overall number of missed polls for each device. If you select this checkbox, the report will display the
overall number of missed polls for each device and a list of Dynamic Applications aligned with each
device, with the number of missed polls displayed for each Dynamic Application.

» Show Only Apps with Missed Polls. If you do not select this checkbox, the list of Dynamic
Applications aligned with each device will include all Dynamic Applications. If you select this
checkbox, the list of Dynamic Applications aligned with each device will include only Dynamic
Applications that have a number of missed polls greater than one. This option has no effect if you do
not select the Show Missed Polls by Application checkbox.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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EM7 Administration > PowerPack Information

This report displays a list of installed PowerPacks in the Skylar One system and includes details about
each PowerPack. For each PowerPack, the report displays information about each content item in the
PowerPack.

Summary
.
: 8 S - .
- _See
kiidciencelogic
Report Mame: Fower-Pack Information Repaort
Report Type: Summary
g | 8
HEAE
5 SR i
B 1R AR
Power-Pack name Description 2 Fublisher | & | E =
Microsaft SOL Server Monitars performance infarmation for Microsaft SQL Server using WhI 3.6 |Sciencelogic, 7 6 1 - -
ne.
@
AR IR
1HHBE
g g = : .l-_ E o
s g 2|8 |53 E o
E & § 13 [y Creation Date Modified Date Revision Collection Objects.
- — 1 - - - — T 2011-01-12 22:52:38 | 2014-11-17 19:14:31 [317 7
Fage 1

NOTE: The above screenshot has been modified to improve clarity.
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Microsoft_S0

- .
i Sciencelogic
Repart Name: Power-Pack Information Report
Report Type: Detailed Report
B PM-P!L'!L Sumrnag-_ .
Mame Description Created Date PPID Last Ed
Microsaft SOL Server Manitors performance information for Microsoft SQL Server using WM 2011-01-12 22:52-38 a7 2014-11-17
Dyn App Name Description Type D Last Ed
Microsoft SOL Server Buffer This application monitors Microsoft SQL Server buffer parformance metrics WM Performance 541 2014-11-17
Slatistics using Wil
Microsoft SOL Server Database This application monitors Microsoft SQL Server database performance WM Performance 545 2014-11-17
Dietails metrics
Microsalt SOL Server Memory  This application monitars Microsoft SOL Server memary performance metrics| Wil Performance 538 | 20041117
Slatistics
Micrasaft SQL Server Plan This application monitars Microsoft SQL Server plan cache performance WM Perfarmance 54z 2004-11-17
Cache Statistics imetrics
Microsoft SQL Server Query  This application manitors Microsoft SQL Server query performance metrics WMI Performance SaD | 20141117
Statistics
Microsoft SQL Server Session  This application monitors Microsoft SQL Server session performance metrics WM Performance La4 2014-11-17
Metrics ch as loginsflogouts per second, number of connections, and safefunsafe
arameterizations per second
Micrasaft SQL Server Table is application monitars Microsoft SQL Server table lock and latch WM Perfarmance 543 2004-11-17
LockiLaich Statistics mance metrics such as latch waits per secand, total time waiting and
k reguest, timeouts and wails per second
B Collections Information
Object Name Object Description Class Type D Edit O
Buffercachehitratio Percentage of pages that were found in the buffer pool without having to | Perfermance Percent 5503 | 20141117
incur a read from disk.
Dalabasepages Number of pages in the buffer pool with database content. Performance Gauge 5508 | 2004-11-17
Discovery Object — Discovery 5601 | 20141117
Freepages Total number of pages on all free lists. Performance Gauge 5509 | 2014-11-17
LazywritesPerset Mumber of buffers written by buffer manager's lazy writer. Performance Gauge 5592 2014-11-17
Pagelifeexpectancy Nurnber of seconds a page will stay in the buifer pool without references. | Performance Gauge 5600 | 2014-11-17
PagelookupsPersec Number of requests to find 2 page in the buffer poal. Performance Gauge 5504 | 2014-11-17
PagereadsPersec Nurmber of physical database page reads issued. Performance Gauge 5505 | 2014-11-17
PagewritesPersec Murmber of physical database page writes issued. Perfarmance Gauge G596 2014-11-17
Totalpages Nurmber of pages in the buffer pool (includes database, free. and stolen). |Performance Gauge 5507 | 20141117
Presentations Information |
Presentation Name Presentation Description Abbreviation Suffix D Edit D
Buffercachehitratio Percentage of pages that were found in the buffer pool without having o % 1881 | 2014-11-17
lincur a read from disk.
Page
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Release Notes

Sciencelogic

Report Mame: Power-Pack Information Report

Report Type: Release Moles
Power-Pack: Microsoft Server
Version Creation Date Modified Date PRID Revision Publisher
736 2011-01-12 22:52:38 2014-11-17 18:14:31 a7 317 Sciencelogic, Inc.
Description
Muonitors performance information for Microsoft SQL Server using WhI
Vendor(s) Supported
Microsoft
Maodel(s) Supported
S0L Server
Version(s) Supported
2005, 2008
Features/Benefits

Technical Motes

Release NotesIiChange Log

The following input options are available for this report:

» Select PowerPacks. Select an installed PowerPacks to be included in the report.

* Report Type Selector. Select one or more tabs to appear on the report.

o

Summary Tab. Select this checkbox if you want the Summary tab to appear on the report. This
tab summarizes the PowerPack details, including its name, description, version humber, and
the number of each PowerPack component type that are included in the PowerPack, among
other information.

Release Notes Tab. Select this checkbox if you want the Release Notes tab to appear on the
report. This tab includes information about the PowerPack's release, including its creation and
modified date, the vendors and models supported, technical notes, and so forth.

PowerPack Details. Select this checkbox if you want the PowerPack details tab to appear on
the report. This tab is labeled with the PowerPack name and lists each component included in
the PowerPack in detail. You can select which specific components are detailed on this tab by
making selections in the PowerPack Details Selector field.

Not Aligned-to-PP Tab. Select this checkbox if you want the Not Aligned to PowerPack tab to
appear on the report. This tab includes a list of components that are included for potential use
in the PowerPack but not aligned to it by default.

» PowerPack Details Selector. Select one or more PowerPack components to be included in the
PowerPack Details section of the report.
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[0}

o

Dynamic Apps Summary. This section lists all of the Dynamic Applications included in the
PowerPack and a summary that includes the Description, Type, ID, Last Edited date, Version
number, Poll Rate, and the number of Collection Objects, Alerts, Events, and Thresholds for
each Dynamic Application.

Dynamic Apps Details. This section lists all of the Dynamic Applications included in the
PowerPack and a detailed description of each Collection Object, Presentation Object, Alert,
Event Policy, and Threshold for each Dynamic Application.

Event Policies. This section lists all of the Event Policies included in the PowerPack.
Device Classes. This section lists all of the Device Classes included in the PowerPack.
Reports. This section lists all of the Reports included in the PowerPack.

Dashboard Widgets. This section lists all of the Dashboard Widgets included in the
PowerPack.

Dashboards. This section lists all of the Dashboards included in the PowerPack.

Skylar One Dashboards. This section lists all of the Skylar One Dashboards included in the
PowerPack.

Sciencelogic Libraries. This section lists all of the SciencelLogic Libraries included in the
PowerPack.

Actions. This section lists all of the Run Book Actions included in the PowerPack.

Credentials. This section lists all of the Credentials included in the PowerPack.

» Sort Results By. Select the method by which you want the report details to be sorted in the
generated report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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EM7 Administration > Report Schedule

This report displays a list of scheduled reports from the Report Scheduler and details about each
scheduled report. For each scheduled report, this Quick Report displays default columns of Next Run
Scheduled, Schedule Name, Report Name, Version, and Schedule.

You can customize the output of the report to sort the scheduled reports by a selected column.

é:sé?ScienceLogic

Report Schedule
Report Schedul
Next Run d [ Schedule Name [ Report Name Version| Sche
[2015/06/08 17:00.00 [Asset List [31] [Asset List [1.6 [Run only once

Generated on: 201504417

The following input options are available when generating the report:
» Sort By. Sort the information by Next Run Time, Report Name, Schedule Name, or Event ID.
« Timezone. Select a time zone for the report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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EM7 Administration > Subscription License Usage
Report by Device

This report displays the number of active and inactive licenses, by device. The report displays the default
columns of Billing Category, Organizations, Device Name, Device Category, Device Subclass, and

License Type.

You can customize the output to include a baseline or to separate license totals by type.

Subsecription License Usage Report by Device
License data gathered on: 2021-03-28 00:00:00 UTC
Repon generated on: 2021-03-29 20:31:08 UTC
Billing Category License Count Last Subscription Crunch Count
Test By Class 1 1
Test By Performance Data 22 22
Standard 2 2
Totals 25 25
Inactive count: 1
Last Subscription Inactive Count: 1
ICurrent Devices In System
Orga ation: B gRa
0 Device Name Device Category Device Subclass License Type
BilingRaCyrus AWS-raat [40] Cloud. Service AWS | Service Test Inactive
BilingRaCyrus AlDALQOTKAIQNWUIFRHRT [41] Cloud Account AWS | Account Test By Class
BilingRaCyrus OpsWarks Service [42] Cloud Service AWS | Ops\Works Service Test By Performance Data
BilingRaCyrus CloudFront Service [43] Cloud Service AWS | CloudFront Service Test By Performance Data
BilingRaCyrus Route 53 Service [44] Cloud Service AWS | Route 53 Service Test By Performance Data
BilingRaCyrus WAF Global Service [45] Cloud Service AWS | WAF Global Sewice Test By Performance Data
BilingRaCyrus Shield Service [46] Cloud Securty AWS | Shiekd Standard Service Test By Performance Data
BilingRaCyrus My Sample Stack [Linux) [47] Cloud. Service AWS | Ops\Warks Stack Test By Performance Data
BilingRaCyrus slezwdSxvTiybd.cloudiront.net [48] Cloud Storage AWS | CoudFmnt RTMP Distrbution Test By Perfarmance Data
BilingRaCyrus d2cjazdlkfb Lyk.cloudiront.net [49] Cloud Sorage AWS | CloudFront Weh Distibutian Test By Perfarmance Data
BilingRaCyrus d13ro6fblf3bxT .cloudfront.net [50] Cloud Sworage AWS | CloudFront Web Distribution Test By Performance Data
BilingRaCyrus d2vced3dzo873d choudfront.net [51] Cloud Sworage AWS | CloudFront Web Distribution Test By Performance Data
BilingRaCyrus local [53] Cloud Network AWS | Route 53 Hosted Zone Test By Performance Data
BilingRaCyrus production.mu-t8.local. [54] Cloud Network AWS | Route 53 Hosted Zone Test By Performance Data
BilingRaCyrus demr.com. [55] Cloud Network AWS | Route 52 Hosted Zone Test By Performance Data
BilingRaCyrus local. [56] Cloud Network AWS | Route 52 Hosted Zone Test By Performance Data
BilingRaCyrus testnet.com, [57] Cloud Netwark AWS | Route 53 Hosted Zone Test By Performance Data
BilingRaCyrus kubemetes Jogic.cam, [58] Cloud Netwark AWS | Route 53 Hosted Zone Test By Perfarmance Data
BilingRaCyrus demr-namespace, [59] Cloud Netwark AWS | Route 53 Hosted Zone Test By Perfarmance Data
BilingRaCyrus logic.com. [60] Cloud Network AWS | Route 53 Hosted Zone Test By Performance Data
BilingRaCyrus local. [61] Cloud Network AWS | Route 53 Hosted Zone Test By Performance Data
BilingRaCyrus sciencelogic.com, [63] Cloud Network AWS | Route 53 Hosted Zone Test By Performance Data
BilingRaCyrus GlobalebACL [64] Cloud Securiy AWS | WAF Global Web ACL Test By Performance Data
BilingRaCyrus waw. google.com [66] Cloud Network AWS | Route 53 Health Check Standard

The following input options are available when generating the report:

¢ Organizations. Specify one or more organizations or all organizations to include in the report.

e Options. Separate the report into tables, with a table for each organization.

This description covers the latest version of this report as shipped by SciencelLogic. This report might

have been modified on your Skylar One system.
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EM7 Administration > Subscription License Usage
Report by Type

This report displays the number of licenses, by type, in a line graph and also includes a table that displays
the number of licenses by date and the number of average licenses over time.
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The following input options are available when generating the report:

¢ Timespan. Select the number of days to include in the report. Choices are 30 days, 60 days, 90
days, 120 days, 180 days, and 365 days. The default value is 60 days.
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This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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EM7 Administration > System Usage

This report displays System Usage statistics for your Skylar One system. This report displays the number
of Managed Elements, Vital Monitors, Synthetic Monitors, Dynamic Monitors, Interface Monitors, and
Custom Elements. Displays a total of all modeling elements in a system. There are no input or output
options for this report.
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System Usage Report
| item

Count

|Managed E‘rrgmizati::r:s

]
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|User Accounts

=]

IMLBEE:I Extemnal Contacts
Managed Vendors

|Managed Devices

[

M d Assels
Hanaﬁed Metworks

Bl Baf e

Total Managed Elements

FU Monitors

File System Monitors

Prysical & Virlwal Memory Momitors

Total Vital Monitors:

|Bomain Name Monitors

Email Round-Trip Monitors

SOAR I XML Transaction Monitors

IiCPJ'IP Fort Monitors

[web Content Monitors

System Process Monitors
S5L Cert Monitors

Mwindows™ Service Monitors

Total Synthetic Monitors

Dynamic Application™ SNMP Performance Elements

Dynamic Application™ SNMP Configuration Elements

Dynanucﬁppic-ahm“" XML Performance Elements

'—l.
o 2|E[8|s Elolololol ololBle3lal S

Dynanucﬁppic-aumm XML CunﬁgLIanm Elements 0
Dynamic Application™ S0AF Performance Elements 0
Dynamic Application™ S0AF Performance Elements 0
Dynamic Application™ DB Performance Elements L]
Dynanucﬂppiﬂatlm‘“ DB Configuration Elements 0
Dynanuc Fppic-aumm Enippet Performance Elements 3020
Dynamic Application™ Snippet Configuration Elements ATZ0
Dynamic Application™ XSLT Performance Elements 254
Dynamic Application™ XSLT Configuration Elermnents 1566

Total Dynamic Monitors

[Metwark Interface Monmitors [1 min]

|Netwark Interface Maonitors [5 min]

|Hetwork Interface Monitors [10 min)]

|Metwark Interface Maonitors [15 min]

|Netwark Interface Monitors [30 min]

[Hetwork Interface Monitors [60 min)]

|Network Interface Maonitors [120 min]

Total Interface Monitors

Dashboards

Scheduled Reports

EIE'..'EE Groups

[Metwork Topology Views

Product Catalog Elements

Aligned Products

E
wlolElolilel BlElelololol ol

Tickets

Page 1
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This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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Events > Event Clear Map

This report displays a list of events that have been defined to auto-clear. For each event defined to auto-
clear, the report displays the correlating event that will trigger the auto-clear. For each event in the report,
the report displays default columns of Cleared Event, Severity, Source, Dynamic Application Name,
Expires, Direction, and Clearing Event.

You can customize the output of the report to sort the list of event policies by severity, name, or ID, to
include only event policies with a specified severity or greater, and to include only events that are auto-
cleared or to include both auto-cleared events and events that are not auto-cleared. You can also specify
optional columns to include in the report, including Clearing Event ID and Expiry Minutes.

Severty = healthy

Sciencelogic o

Event Clear Maj

Cleared Event Severil Source Dynamic Application Name Cleared Source Text Clearing Event
~ Exchange IT Service: Exchangs Delivery Time [2842]major ynamic App |ACME - Exchange IT Service (IT Average Delivery Time has exceeded thrq) ACNE - Exchange IT Service: Exchange Delivery Time (Retet) [2843]
~Exchange IT Servioe: Exchange Delivery Time. ynamic App _|ACME _Exshange IT Servioe (IT ServidExchange Average Delivery Time has retumed belo{10 ACME _Exchange IT Service: Exchange Delivery Time [2642]
2l Status Failed [1103] [major ynamic App [ADIC: Scalar Status (431 [ADIC: Taps brary giobal status faied 3 AADIC Tape Library Degraced [1102]
[ADIC Global Status Failed [1103] [major ynamic App _|ADIC: Soalar Status [431 [ADIC: Tape library giobal il o0 ADIC Giobal Status GK [11
[ADIC Global Status Faited [1103] ynamic App _[ADIC: Scalar Status [431 [ADIC: Taps ibrary giobal status faied £ [ADIC Giobal Status Unknown [1104]
|ADIC Giobal Status OK [1105] Synamic App_[ADIC: Scalar Status [43° [ADIC: Tape library giobal status now OK. i DIC Tape Library Degraded [1102]
[ADIC Giobal Status OF [1105] Dynamic App _[ADIC: Scalar Status (431 [ADIC: Taps lbrary giobal status now OK. 15 [<==0==>_|ADIC Giobal Status Unknown [1104]
[ADIC Gicbal Status OK [1105] healthy |Dynamic App _|ADIC: Scalar Siatus 43 [ADIC: Tape brary giobal status now OK 75 [F=0=">|ADIC Global Status Faled [1103]
[ADIC Global Status Unknown [1104] notice Dynamic App _[ADIC: Scalar Status (43 [ADIC: Taps liborary giobal staws unknown 30 [<==0==>_|ADIC Global Status Falked (1103]
[ADIC Giobal Status Unknown [1104] notice [Cynamic App_[ADIC: Scalar Status [43° [ADIC: Tape library giobal Stalus unknown [<==0—>_|ADIC 1ape Library Degraded [1102]
[ADIC Giobal Status Unknown [1104] notice Dynamic App |ADIC: Scalar Status [43' [ADIC: Tape ibrary giobal status unk [<=0="> |ADIC Giobal Status GK [1105]
|ADIC Tape Library Degradsd [1102] minor Dynamic App [ADIC: Scalar Status [43 [ADIC: Tap library global stat aded [<==0==>|ADIC Global Status Unknown [1104]
[ADIC Tape Library Degraded [1102] minor Dynamic App |ADIC: Scalar Status [43' |ADIC: Tape library global staty aded [<==0=>|ADIC Global Status Failed [1103]
|ADIC Tape Library Degradsd [1102] minor Dynamic App _[ADIC: Scalar Status [43 [ADIC: Tap library global status degraded [<==0==>_|ADIC Global Status OK [1105]
[Afteon: Primary Power Supply Faiture [1100] major Dynamic App_[Afteon: Configuration [434] [Alteor: Primary Power Supply Failure [<=0="> |Afteon: Primary Power Supply Hesiny [1100]
[Rfcn: Brimary Powar Supgty sl [T Jhasiy—[Dymamie Aoy [Afese- Confaurafon [254] [ATteor: Primary Powsr Supply Heslfy [<==0==>[Ah=on Primary Powsr Supply Falure [1108]
[Aft=on: Redundant Power Supply Failure [1107] major Dynamic Aps_[Alteon: Configuration [434] [Alteon: Redundant Powsr Sugply Failure [€=0=>_|Afteon: Redundant Power Supply Healtny (1 170]
4‘—;4&,.- Redundant Power Supply Healthy 11701 healhy —|Bynamic App |Afeon: Configuraion [233] [Alieon Redundant Power Supply Healfy [S==0—>[Ak=on: Redundant Power Supply Taiure [1107]
|Apache Kafka: Leader Count High [B416] major Dynamic App _|Apache Kafka: Leader Count [2314] __|Apache Kafka Leader Count Exceeded Threshold: (10 O==>__|Apache Kafka: Leader o Normal [6417]
[Apache Kaka: Leadsr Election Rats Excesded Threshold [64|major Dynamic App |Apache Kafka: Leader Election Rate [2{Apache Kafka Leader Election Rate Excesded Threid O==>_|Apache Kafka: Leadsr Election Rae Retumed to Normal [6419]
Apache Kafka: Replica Manager Fartition Count High [6414] |major Dynamic App _|Apache Kafka: Pariition Apache Kafka: Replica Manager Partition Count Exd0 O==>__|Apache Kafka: Replica Manager Partition Returned to Norml [6415]
Apache Fafka: Topic Bytes IN Rate High [6410 major Dynamic App_|Apache Kafka: Topie Byte Perommancel Topic Bytes IN Rate E; Threshoid: (%T) Curly O==>_|Apache Kafka: Topic Bytes IN Rate Retumed to Normal [64) 1]
Apache Kafka: Topic Bytes OUT Rate High [6412] major Dynamic App_|Apache Kafka: Topic Byte Perommancel Topic Bytes OUT Rate Exceeded Threshoid: (1) %u O==>__|Apache Kafka: Topic Bytes OUT Rale p413)
Apache Kafka: Topic Messages IN Rate High (5408] major Dynamic App_|Apache Kafka: Topic Inbound Message| Topic Messages IN Rate Excesded Threshold: (%10 O==_[Apache Kafka: Topic Messages IN Rate Retumed to Normal [540¢]
@ Dynamic App JAPC Balioy Sisus [30]  |APC: Baflenes Do Mot Nead Replacement i S==0—>[APC UPS Reporis Bafiery Needs Replaorg (11721
[AFC: Battery Charge Mormal [1120] healhy __|Dynam attery Status [490] [APC: Batisry Chargs Normal 75 ==0=> Batiery Staws [1116]
[AFC- Batlery Run Time Remaining No Longer Crbical [1117] |healfy __[Dynam: atiery Status [490] [APC: Battery Run Time Remaining No Longer Ciiie| 15 [<=0=">|APC. UPS Low Running Time [1173]
[APC: Battery St i major Dynam attery Status (4901 [APC: UPS Batery Low “E [=0—=> Battery Charge Normal [1120]
|AFC: Calibration mpleted [1126] healthy |Dynam PS Testing [42] [APC: Calibration Test Completed 15 [<==0==>|APC: Calibration Test Failed [1131]
[AFC: Calibration Test Completed [1126] health Dynam: PS Testing [442] |APC: Calibration T 15 [<==0=> |APC: Calibration Test Did Not Complete [1135]
EPC:Calib(znun ‘25t Did Not Complete [1135] minor Dynami PS Testing [242] |APC: Calibration Test Did Not Complete /B0 [<==0==> |APC: Calibration Test Complstad [1120]
[AFC: Calibration Test Falled [1131] major Dynam PS Testing [442] [APC: Calibration Test Failed 60 [<==0=> |APC: Calibration Test Completed [1120]
: ion Status Okay [1124] healthy _|Dynam onfiguration [#41] [APC: ication Status Okay 15 s=0=>_|arC:C ication Status Stopped [1128]
[APC: Communication Status Stopped [1126] major Dynamic Aps _[APC: Config jl [APC: Status Stopped [0 <===0=> JAPC.C Siatus Okay [1129]
[AFC: Diagnostic Testin Progress [1133] notice Dynamic App_[APC: UPS Testng [442] [APC: Diagnostic Testin Progress [30 [S==0=>_|APC: Diagnostic Test Passed [1128]
[APC- Dlagnostic Test Passed [1128] healthy |Dynamic App |APC- UFS Testing [442] [AFC: Diagnostic Test Passed 75 [F=0=>|AFC. Diagnostic Test Faled [1 132]
[APC: Diagnostic Test Pazs=d [1128] healthy _|Dynamic App |APC: UPS Testing [442] [APC: Diagnostc Tes: Passed 15 [<==0==>_|APC: Diagnostic Te=t Skipped [1134]
[APC- Diagnostic Test Passed [1128] healthy |Dynamic App |APC- UPS Testing [442] [APC: Diagnosto Test Passed 5 [F=0=">|APC: Diagnosic Testin Frogress [1123]
Diagnostic Test Skipped [1134] major Dynamic App S Testing [#42] [APC: Diagnoste Test SKpped 50 [<==0==>_|APC: Diagnostic Test Passed [1128]
- Diagnostics Schedule Not Set [1127] major Dynamic App S Testing [42] [APC: Diagnostics Schecule Not Set £l [<==0==> |APC: Diagnostics Schedule Set [1130]
- Diagnostics Schedule Set [1130] healty | Dynamic App S Testing [442] _ [APC: Diagnostics Schedule Set 15 [<=0="> |ARC: Diagnostics Schedule Not Set [1127]
Percent Battery Remaining No Longer Critical [1118] _|healthy  [Dynamic App attery Status | [<==0==>|APC: UPS Batiery Capacity [1114]
- Temperature has exceeded threshold [1137] minor Dynamic App nvironmental T/H [444] [<=0=>|APC: Temperature has retumed io normal [1130]
Temperaturs has returned to nomal [1 1361 healthy [Dynamic App nvironmental T/H (3441 [=0—=> Temperature has excesded treshold (11371
- UPS Battery Capaoty [1114] [oriical [ Dynamic App atiery Status [440] [<=0=">_|APC: Percent Batlery Remaining No Longer Critical [1110]
- UPS has Defective ¥ [iEEE] [major Dynamic App | jattery Status [440] [==0=> ZTero Defective Battery Packs [1118]
~UPS Low Running Time [1113] [oibical __[Dynamic Aps _[AF 0] [€==0=">_|APC: Batery Rlun Time Remaining Mo Longer Criteal [1117)
UFS Mot on Battery [1125] Fealthy  |Dynamic App |APC: Configuration [441] [APC: UPS Not on Batiery i [€==0==>_ |APC: UPS on Battery [1123]
PS Not Running on Battery [1122] heaithy | Dynamic App attery Status [430] [APC: UPS Not Running on Battery i5 [S==0=> |APC: UPS Running on Baftery [1115]
PS on Batiery [1123] major Dynamic App g 1 [APC: UPS on Batery 80 [S==0==> |APC: UPS Not on Battery [1125]
PS Reports Battery Needs Replacing [1112] major Dynamic App atiery Status [430] [AFC: UPS Battery Needs Replacing o0 [S=0=> |APC. Batieries Do Not Need Replacement [1121]
PS Running on Batiery [1115] [critical [Dynamic App attery Status [440] [APC: UPS Using Batiery - (%V 5o far) £ [<==0==>_|APC: UPS Not Running on Battery [1122]
210 Defective Batiery Packs [1118] healthy | Dynamic App atiery Status [430] [AFC: ive Batiery Packs 15 [<=0="> |APC: UPS has Defeciive Batiery Packs [1111]
[3pEnetSCState Transition-Clear [4951] z O==>_|apEnetisCotate T ransition [#950]
[apSveTransition Trap Clear [#844] T O==>_|apSveTransitonTrap A42]
[apSveTransitionTrap-Clear [4258] z O==_[apSveTransitionTrap (4857]
[Automatic Windows Service is now running [5188] healthy _|Dynamic App_[Windows Find Automatic Sarvices Not { The %L [%V) senvice &= now running 5 [<=0=">|Windows Service is NOT running [5187]
|AWS VPC is_available [6577] |healthy  |Dynamic App |AWS VPC Instance [1835] [VPC is available. B0 [<==0=>_|AWS VPC is not available [6576]
[AWS VPC is nct available 185781 [eritical — [Dvnamic Apo |AWS VPC Instance 118251 [VPC s ot available. State is: %V o [£==0=>_|AWS VPC s avaiable [B5771

Page 1

The following input options are available when generating the report:

» Sort By. Sort event policies by severity, event name, or event ID.

» Show At or Above. Specify the severity of the event policies to include in the report. All events with
that severity and greater will be included.

» Show Events. Specifies whether the report will show only events that are auto-cleared, or will
include both events that are auto-cleared and events that are not auto-cleared.
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» Optional Columns. Includes a list of optional columns to include in the report, including:

° Clearing Event ID

° Event Source Message

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Events > Event Detections

This report displays a list of events, color-coded by severity. For each event, the report displays the
number of times that an event has occurred within a specified time span. Optionally, the report can also
display the number of times each event occurred on each device. For each event, the report displays
default columns of Event Name and Detection Count.

You can customize the output of the report so that only events occurring on devices in selected
organizations are included, only events that match specific event policies are included, and whether to
sort event occurrences by event name or organization and device.
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The following input options are available when generating the report:

» Organizations. Specify one or more organizations or all organizations to include in the report.
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» Event Selection. Select one or more or all event policies to be included in the report.

* Report Options. Select whether to display event occurrences per device, and whether to sort event
occurrences by Event Name or by Org/Device.

° When separated by Event Name, you can select from the following optional columns to include
in the report:

® Device ID

= QOrganization (default)

= Device Name (default)
= |P Address

= Severity

= Detection Count (default)
= First Occurrence

m | ast Detected

° When separated by Org/Device, you can select from the following optional columns to include
in the report:

® Device ID

= Device Name (default)
= |P Address

= Event Name (default)

= Severity

= Detection Count (default)
= First Occurrence

m | ast Detected

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the
Year, Month, and Date fields to specify a Start Date for the report. The Skylar One (formerly SL1)
system will use data from that date as the starting point of the report. Duration. Specify the duration
for the report, from 1 month to 36 months. The Skylar One system will use data from the Starting date
as the start point of the report and data from the last day of the Duration as the ending point of the
report. Timezone. Specify the timezone to use for date and time values in the report. Specify the
timezone by number of hours offset from UTC.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Events > SSL Certificates Expiration

This report displays the upcoming expirations of SSL certificates in your Skylar One system. This report
displays the default columns of Organization, Device, Expires, Expiration Date, Certificate ID, Certificate,
and IP.

You can customize the output of this report by specifying whether the report displays optional columns,
whether the report will separate SSL Certificates by organization, and if the report will be sorted by
certificate ID or certificate expiration date.

4 Sciencelogic ==,

SSL Certificates Explratmn Report
Organization Expires Expiration Date Certificate ID Certificate 1P
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10.0.9.45
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In|: Femall.ﬂddlass%uppurt@suenceluy;
[TCP MOSS_ISO_IS after 90 days (2025-05-09 22:30:17 _ |S60 10.0.2.55
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The following input options are available for this report:

« Organizations. You have the following options for this component:

o All Organizations. Select this checkbox for the report to display all SSL certificates in all
organizations.

° Organizations. If the All Organizations checkbox is unselected, this pane is available. Select
one or more organizations to display in the report.

» Optional Columns. Select from a list of optional columns to include in the report. Optional columns
are:
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o Certificate ID

[0}

o

Device Name

Device Category

» Expires In. Select from the drop-down the expiration lengths of SSL certificates to show in the report.
Choices are:

[0}

o

Show All. All SSL certificates in the specified organizations will be shown.

30 days from expiration. SSL certificates expiring in 30 days or less will be shown in the report.
45 days from expiration. SSL certificates expiring in 45 days or less will be shown in the report.
60 days from expiration. SSL certificates expiring in 60 days or less will be shown in the report.

90 days from expiration. SSL certificates expiring in 90 days or less will be shown in the report.

» Separate by Organization. Select this checkbox if you want the report to separate SSL certificates
by organization.

» Sort By. Specify if you want the report sorted by Certificate ID or by Certificate Expiration Date.

« Timezone. Select a time zone for the report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Events > Unique Event Detections

This report contains two "sheets": Data and Control. The Data sheet contains information for each event
detection such as the date and number of events, device, and event type. The Control sheet displays
information such as a description, report version, date of report generation, organizations, devices, and
duration.

To generate and view the Unique Event Detections report:

1. Go to the Run Quick Report page for the Unique Event Detections report (Reports > Run Report >
Events > Unique Event Detections).

2. Supply a value in each of the following fields:
» Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

» Device Group Selector: Select the device groups that will appear in the report. The choices are:

o All Device Groups. Select this checkbox if you want to include all device groups in the report.

o Device Groups. If the All Device Groups checkbox is unselected, select one or more device
groups. The report will contain only the devices in the device groups you select.

e Separated By. Group devices by Organization, Device Group, or Device.
» Sort by. Select the checkboxes to sort the report by Organization or Device.

» Event Types. Select the types of events that will appear in the report. The choices are:

o All events. Select this checkbox to include all event types.

° Events. If the All events checkbox is unselected, select one or more event types. The report
will contain only the event types that you select.

Report Span. Specifies the time interval to use to select data for this report. The Duration field will
use this interval. The choices are:
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°  Daily
o Weekly

°  Monthly

Starting. Specifies the relative start date for the report. Data from that relative start date through the
date determined by the Duration field will be included in the report.

From Date. Specifies the absolute start date for the report. Data from that absolute start date through
the date determined by the Duration field will be included in the report.

Duration. Specifies the number of days, weeks, or months to include in the report. The increment
displayed in this field depends upon the value selected in the Report Span field.

Timezone. Specifies the timezone conversion for the dates and times that display in the report.

Report Sections. Specify how the report will be arranged. Select whether you want the report to
display Details Only, Totals Only, or Both.

Output Format. Select the format in which Skylar One will save the generated report. Choices are:
o ODF Speadsheet. Displays the output in the OpenOffice spreadsheet application.
°  Microsoft Excel. Displays the output in an .xlsx file.
o Web page. Displays the output in an .html file.

° Adobe Acrobat. Displays the output in a .pdf file.

[Generate]. This button generates the report, using the parameters you specified in this page.

For each unique instance of an event, the report displays:

Device. Specifies the device name where the event occurred.

Event Type. Specifies the event description of the event.

Time Period. Specifies the number of times the event occurred during the time period.
Total. Specifies the total number of time the event occured on the specified Device.

Sum for Organization. Displays total number of unique events that occurred during the time period
for each organization.

Sum for Device Group. Display total number of unique events that occurred during the time period
for each device group.

Sum for Device. Display total number of unique events that occurred during the time period for each
device.
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Network Interfaces > Blackberry: Top-N Interface
Statistics

This report displays the collected metrics data from the specified network interfaces on each selected
device. You can further customize the output of the report by selecting devices by group and category,
and by selecting interfaces by type and tag.

The following input options are available when generating the report:

» Device Selection: Select the devices that will appear in the report. The following input elements
appear in this component:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations. If the All devices checkbox is unselected, select multiple or individual
Organizations. The report will contain only the devices in the organizations you select. You
further reduce the list of devices to include on the report by specifying devices from the
organizations you select, by selecting the Select individual items checkbox.

o Select individual devices. If the All devices checkbox is unselected, the Select individual

devices checkbox is available. Select this checkbox if you would like to select the individual

devices to include in the report.

can

° Devices by Organization. If the Select individual devices checkbox is selected, you can select

multiple or a single device in the organization(s) selected about to include in the report.
» Device Group Selector. Select one, multiple, or all device groups to include in the report.
e Device Categories. Select one, multiple, or all device categories to include in the report.
 Interface Types. Select one, multiple, or all interface types to include in the report.

 Interface Tags. Select one, multiple, or all interface tags to include in the report. The report will
include only interfaces that have the selected tags aligned.

* Interfaces. Select one, multiple, or all network interfaces to include in the report.

» Top-N. Select the top devices based on average performance or maximum performance, and then

select the metrics you want to include in the report.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting

date and a Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Network Interfaces > Interface Billing

This report displays billing information for selected Bandwidth Billing Policies over a specified time span.
For each policy, the report displays default columns of Policy Name, Organization, Department, Billing ID,
SKU Number, Calculated On, Calculation Status, Polls Analyzed, Interfaces, Total Megabytes In, Total
Megabytes Out, Bill Period, Billing Start Date, Billing End Date, Measurement Type, Base Rate, Base
Commitment, Base Amount, Actual Usage, Usage Units, Net Overage, Overate Rate, Overage Amount,
and Total Amount Due.

You can customize the output of the report so that only selected columns are displayed.

ot . .
. ass
ki Sciencelogic
Bandwidth Billing Report
Policy Name Organization Department Billing ID SKU Number Calculated On | Calculation Status | Polls Analyzed | Interfaces
IACME Site A [4] IACME 4 BW-85P |2015-04-17 Complete 3750 1
ACME Site B[1] HQ Data Center 1 [BW-90P |2015-04-17 Complete 3753 1
Total Megabytes In | Total Megabytes Out | Bill Period Billing Start Date Billing End Date Measurement Type Base Rate
60,279 MB 35,074 MB|Apr 2014 12014-04-01 2015-03-31 Internet Bandwidth Burstable to 100Mbps - Peak 95% Billing $28|
Internet Bandwidth Burstable to 10Mb/sec - Peak 80% Billing
33,055 MB 41,696 MB|Apr 2014 [2014-04-01 2015-03-31 Methodology $10]
Generated On: 2015-04-17
Base Commitment | Base Amount Actual Usage Usage Units Net Overage Overage Rate | Overage Amount | Total Amount Due
1 $28) 0.27|Mbps 0] 55| S0 $28|
1 $1 ol 0.56{Mbps 0 50‘ $0 $1 ol

NOTE: The above screenshot has been modified to improve clarity.

The following input options are available when generating the report:

» Policy Selection. Select the policies that will appear in the report. The following input elements
appear in this component:

o All Policies. Select this checkbox if you want all policies in the system to be included in this
report.

° Organizations. If the All Policies checkbox is unselected, select one or more Organizations.
The report will contain only the policies in the organizations you select. You can further filter
the list of policies by selecting the Select Individual Policies checkbox.

o Select individual policies. If the All Policies checkbox is unselected, the Select individual
policies checkbox is available. Select this checkbox if you would like to select individual
policies to include in the report.

° Policies by Organization. If the Select individual devices checkbox is selected, the Policies by
Organization field is available. Select one or more policies to include in the report.

» Optional Fields. By default, all of the columns in this field are checked. To remove a column from the
report, deselect its checkbox.
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» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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Network Interfaces > Interface In Use

This report displays information about interfaces in use on selected devices, including how many ports are
in use, how many unused interfaces are available, and the percentage of full ports.

You can customize the report by adding the optional columns for remote interfaces and remote devices.

Sheatl
H ] o
«+i dclencelogic-

ImIil

SEEBES
sesaBRS
Interface in Use Report
Description Class Ports in Use  Unused PortsTotal Ports
10.168.48.22 LAB 500 Polycomi0 b 0 2
10.20.0.240 em7-IbL.lit F5 MNetworks, 15 1 ]
10.0.9.45 dev-stor-01.NTLMtNetApplo 1 1 2
54.169.153. 187 exp-studentiSciencelogic, 1 1 2
10.100.100.22 WIN-2012-22.[Microsofti0 28 2 3 |
192.168.34.92 CH1DC-WLCI1Cisco Systems3 & g
192.168.33.50 em7_73db_laiSciencelogic, 1 1 2
192.168.33.53 em7_hadr  SciencelLogic, 1 1 2
192.168.33.54 em7_723_db SciencelLogic, 1 1 2
10.100.100.7 em7_ao Sciencelogic, 1 i 2
10.0.2.56 MOS5_|S0_MC  SciencelLogic, 1 1 2
10.0.2.55 MOSS_IS0O_IS Sciencelogic, 1 1 2
10.0.2.54 MOSS_ISO_AP  Sciencelogic, 1 1 2
10.0.2.53 MOSS_IS0O_CU  ScienceLogic, 1 1 2
192.168.40.17 SW3750r3cl Cisco Systemsz1 0 21
192.168.33.208 CORP-ADDLMicrosoftio 17 0 17
192.168.40.15 SW3750fl3 Cisco Systems19 0 19
192.168.40.14 SW37s0fl2  Cisco Systemsz0 z 79
192.168.40.16 SW3750_r2c1Cisco Systems57 0 57
192.168.40.12 SWE506ricl Cisco Systems201 1 202
192.168.40.69 SW3250r2cl D-Link/D 121 0 121
127.0.0.1 em7_ao Sciencelogic, 1 1 2
10.5.100.2 rat-22-sw-d-c-02 :Cisco Systems105 15 120
10.5.100.2 ret-a2-sw-d-c-01.sCisco Systems105 14 119
TOTALS 716 52 768
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CHIDC-WLCL ( 192.168.34.92 )
Device Summary

Device Name: CH1DC-WLC1
Device IP: 192 168.34 92
Device Class: Cisco Sysiems/0
System Description: Cisco Controller
System Location: CH1DC
System Contact Jim Sullo - 201-291-6442
System Uptime: 361.1 days
Organization: System
Make:

[Alias a[ Blade/Portisylf Index Physical Address _Jif T) er Status [Admin Last Change [Kbps)
GigabitEthernetO t: 1 Gigabit - Lewed 0<607000 |O/L/D 70:81:05:1Fe7-cd igabitEthemdUp
GigabitEthernat0Unit: : t: 2 Gigabit - Lejel 007000 |0/Z/0 70:81 7 jigabitEthemdUp

it:
: : 3 -
i 0 Slot 0 Pof ro61
it O'Slot 0 P rost

t: 8 Gigabit -

- Lefel 0x607000 [073/0 70:81

mmmmmmmmmE

|Virtual Intedace_[Virual Interface eI F0:B105:11eT.cd__|gigabitEthemdUp

The following input options are available when generating the report:

» Select By: Select the interface(s) that will appear in the report. The following input elements appear
in this component:

°  Org/Device; Org/Network. Your selection will have an affect on the fields described below:

= QOrg/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Org/Network. When selected, with the option to select all, multiple, or individual IP
Networks, then you can optionally select specific devices for those IP Networks.

o All ltems. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations. If the All Items checkbox is unselected, select one or more Organizations. The
report will contain only the devices in the organizations you select. You can further reduce the
list of devices to include on the report by selecting individual devices or IP Networks. To do
this, select the Select individual items checkbox.

You can further reduce the list of devices to include on the report. Depending on your selection in
the Org/Device; Org/Network radio buttons, you can select specific devices or IP Networks from the
organizations you selected in the Organizations list. Use the following fields if you want to select
individual items:

o Select individual items. If the All Items checkbox is unselected, the Select individual items
checkbox is available. Select this checkbox if you would like to select the individual Devices or
IP Networks to include in the report.

o Devices/IP Networks by Organization. Select one or multiple devices or IP Networks by
organization to include in the report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.
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» Optional Columns. Select from the following optional columns to include in the report:

° Remote Device. When selected, this column will display the remote device connected to each
interface.

° Remote Interface. When selected, this column will display the remote interface connected to
each interface.

» Options. Select from the following options to include in the report. They are all selected by default:

o Show Report Summary. Appears at the top of the report. A list of interfaces with their class,
ports in use, unused ports, and total ports.

°  Show Device Summary. When selected, will appear below the report summary and display a
summary of each device included in the report.

°  Show Interface Details. When selected, will appear below the report summary and display the
name of each device included in the report with details of each interface associated with that
device.

° Interfaces currently down only. When selected, will appear below the report summary and
display details of interfaces that are currently down.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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Network Interfaces > Interface IP Addresses

This report displays configuration information for selected IP addresses. For each IP address, this report
displays default columns of Network, Subnet, Device IP, and Device.

You can customize the output of the report by selecting the columns to include.
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Interface IP Address Report
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The following input options are available when generating the report:

* IP Network Selection: Select the IP Networks that will appear in the report. The following input
elements appear in this component:

o All IP Networks. Select this checkbox if you want all IP Networks in the system to be included
in this report.
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o

Organizations. If the All IP Networks checkbox is unselected, one or more Organizations. The
report will contain only the IP Networks in the organizations you select. You can further filter
the list of IP Networks to include in the report by, by selecting the Select individual items
checkbox and selecting individual IP addresses.

Select individual items. If the All IP Networks checkbox is unselected, the Select individual
items checkbox is available. Select this checkbox if you would like to select the individual IP
Networks to include in the report.

IP Networks by Organization. If the Select individual items checkbox is selected, you can
select one or more IP Networks (from the organization(s) selected in Organizations) to include
in the report.

» Optional Columns. Select from a list of optional columns to include in their separate columns in the
report. Choices include, among others:

o

[0}

IP Type
Network Use
MAC address
Interface Speed
Device ID

IANA Type

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Network Interfaces > Interface IP MAC Map

This report displays the MAC and IP Addresses for selected devices. This report is helpful to understand
the relationships between devices, interfaces, IP addresses, and MAC addresses. For each device, this
report displays default columns of Device Name, Device Groups, Interface Description, Device IP,
Interface IP, MAC Address, Alias, Remote Device, Remote Interface Description, and Link Type.

You can customize the output of the report to display only interfaces that match a specific IP or MAC
address pattern, to not display NULL IP address, to not display NULL MAC addresses, and to display
blade and port information for each device.
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The following input options are available when generating the report:

» Device Selection: Select the devices that will appear in the report. The following input elements
appear in this component:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations. If the All devices checkbox is unselected, select multiple or individual
Organizations. The report will contain only the devices in the organizations you select. You can
further reduce the list of devices to include on the report by specifying devices from the
organizations you select, by selecting the Select individual items checkbox.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to select the individual
devices to include in the report.

o Devices by Organization. If the Select individual devices checkbox is selected, you can select
multiple or a single device in the organization(s) selected about to include in the report.
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Device Group Selector. Select one or multiple or all device groups to include in the report.

Interface IP Match Pattern. Specify a regular expression to match against interface IP addresses.
Only interfaces with a matching IP address will be displayed in the report.

MAC Match Pattern. Specify a regular expression to match against interface MAC addresses. Only
interfaces with a matching MAC address will be displayed in the report.

Hide NULL Interface IPs. Not selected by default. If selected, interfaces that do not have an IP
address will not appear in the report.

Hide NULL MAC Addresses. Selected by default. If not selected, interfaces that do not have a MAC
address will appear in the report.

Show Blade/Port. Not selected by default. If selected, the report will show the Blade and Port
information for each interface.

Separated By. Group the report by Organization or Device Group.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Network Interfaces > Interface Ports

This report displays a list of open ports on all selected devices or all selected networks. For each open
port, the report displays default columns of Device, Device Groups, IP Address, Port, Service, Protocol,
Network, and Subnet Mask.

You can customize the output of the report so that the port columns - Port, Service, and Protocol - are not
included in the report.
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The following input options are available when generating the report:

» Select By: Select the devices or Guest VMs that will appear in the report. The following input
elements appear in this component:

o Org/Device; Org/Network. Your selection will have an affect on the fields described below:

= Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Org/Network. When selected, with the option to select all, multiple, or IP Networks, then
you can optionally select specific devices for those organizations.

o All ltems. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations. If the All Items checkbox is unselected, select multiple or individual
Organizations or Networks. The report will contain only the devices in the organizations you
select, or only IP Networks you select. You can further reduce the list of devices to include on
the report by specifying which devices from the organizations or IP Networks you select, by
selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Network radio buttons, you can select specific devices of IP Networks from the
organizations you selected in the Organizations list. Use the following fields if you want to select
individual items:

o Select individual items. If the All ltems checkbox is unselected, the Select individual items
checkbox is available. Select this checkbox if you would like to select the individual Devices or
IP Networks to include in the report.

° Devices/IP Networks by Organization. Select one or multiple devices or IP Networks by
organization, or individual guest VMs by ESX server, to include in the report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.

» Options. If the checkbox is selected, columns for Port, Service, and Protocol will be included in the
report. If unselected, the port information will not be included in the report.

e Separated By. Group the report by Organization or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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Network Interfaces > Interface Top Metrics

This report displays the top metrics for interfaces on the system. Default columns include Organization;
Device; Interface Name; IP Address; Inbound, Outbound, and Total Network Bytes; Inbound, Outbound,
and Total Network Packet Loss; and Inbound, Outbound, and Total Network Errored Packed.
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The following input options are available when generating the report:

¢ Select By. Select the devices that will appear in the report. The following input elements appear in
this component:

°  Org/Device; Org/Asset, ESX Server/VM. Your selection will have an affect on the fields
described below.

= QOrg/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

= Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.
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m  £SX Server/VM. When selected, you will have the option to select all, multiple, or
individual ESX Servers, then you can optionally select specific Guest VMs on those
ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you
select, or only Guest VMs on the ESX servers you select. You can further filter the list of
devices or guest VMs by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or
Guest VMs from the organizations or ESX servers you selected in the Organizations/ESX Server
Selectlist. Use the following fields if you want to select individual items:

o Select individual items. If the All ltems checkbox is unselected, the Select individual items
checkbox is available. Select this checkbox if you would like to select the individual Devices,
Assets, or Guest VMs to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or
assets by organization, or individual guest VMs by ESX server, to include in the report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.
« Interface Selection Options. The following input elements appear in this component:

o Select Options. Select whether you would like to Manually select the interfaces; Auto-select
using the specific threshold; or Auto-select a specific number by their rank.

o Specific Threshold. When the Auto-select using the specific threshold radio button is selected,
this section allows you to specify a threshold that all devices must exceed in order to appear in
the report.

o Specific Number by Rank. When the Auto-select a specific number by their rank radio button is
selected, this allows you to use drop-down menus to indicate that you want the bottom or top
10-1000 devices to appear in the report.

» Optional Columns. This component allows you to select one or more optional columns that you may
include in the report.

e Separated By. Group the data by Device Group.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.

This description covers version 1 of this report as shipped by SciencelLogic. This report might have been
modified on your Skylar One system.
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Network Interfaces > Interface Usage

This report displays information about interface usage for each selected device, asset, or VM, including
total and average usage.

You can customize the output options to show only interfaces associated with specified organizations and
devices, include optional columns such as Interface Speed and Type, and Variables to Display, such as
Discards In and Out, Errors In and Out, and Megabytes In and Out.
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NOTE: The above screenshot has been modified to improve clarity.

The following input options are available when generating the report:

» Select By. Select the devices that will appear in the report. The following input elements appear in
this component:

° Org/Device; Org/Asset, ESX Server/VM. Your selection will have an affect on the fields
described below.

= Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.
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= Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m  £SX Server/VM. When selected, you will have the option to select all, multiple, or
individual ESX Servers, then you can optionally select specific Guest VMs on those
ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you
select, or only Guest VMs on the ESX servers you select. You can further filter the list of
devices or guest VMs by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or
Guest VMs from the organizations or ESX servers you selected in the Organizations/ESX Server
Selectlist. Use the following fields if you want to select individual items:

o Select individual items. If the All ltems checkbox is unselected, the Select individual items
checkbox is available. Select this checkbox if you would like to select the individual Devices,
Assets, or Guest VMs to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or
assets by organization, or individual guest VMs by ESX server, to include in the report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.

» Device Categories. Further filters the list of devices, assets, or Guest VMs by device category. You
can select all device categories or you can select one or more device categories. Only devices,
assets, or VMs that belong to the selected device categories will appear in the report.

 Interface Types. Select one, multiple, or all interface types to include in the report.

* Interface Tags. Select one, multiple, or all interface tags. The report will include only interfaces that
have the selected tags aligned.

e Optional Columns. Choose from a list of optional columns to include in the report:
° Device IP Address
° Interface Name
° Interface Alias
° MAC Address
° Interface Type
° Interface Tags

° Interface Speed

e Separated By. Group asset records by Organization/ESX Server, Category, Device Group, or
Device.
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* Report Sections. Specify how the report will be arranged. Select whether you want the report to
display Details Only, Totals Only, or Both.

* Report Settings. Select which performance metric to include on the report from the Variable to
Display drop-down, including:

° Megabytes In and Out

° Discards In and Out

°  Errors In and Out

In the second drop-down menu, select one of the following:

° Show per Day (Mb/day)
° Show per Second (Mb/s)

° Show per Second (Utilization %)

+ Select from a list of checkboxes:

° Average by interface. Show total average interface usage for each device, asset, or Guest
VM.

° Non-Zero only. Do not show results with zero usage.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Service Delivery > SLA Report

The SLA (Service Level Agreement) Report evaluates an existing IT Service policy using an existing SLA

Definition, and displays the percentage of that IT Service's compliance. The report contains Summary

and Violation Periods sections. Under the Summary section, the default columns are Agreement Name,

IT Service Name, IT Service Description, Target %, and Compliance %. Under the Violation Periods
section, the default columns are Start Date/Time, End Date/Time, Duration, Cumulative, and Total

Violation Time.

SLA Repart
i C. '
44 Sciencel.ogic
SLA Report
Agreement Name | IT Service Name | IT Service Dmﬁm | Ta.lgelg Cumpia‘me!:
Pub SLA |IDW - Riouter Standard SLA | | 99.50000%(IN COMPLIANCE]  100.00000%
Violation Periods
Start DatelTime iﬂ'Eﬂ! i ime H Duration | Cumiu
Mo Violation Periods
otal Violation Time: :
Violations By Day
1
0.9
0.8
o7
0.6
0s
£ 04
g 0.3
0z
01
L]
F £ E P&y d e
LA A A A B A A A B B A B A A A
® R ® & £ & A v &£ £ £ £ £
Daie
Excluded Periods
Start Datel Time iﬂ'Eﬁ! i me o | Duration Type
Mo Excluded Periods
otal Downtime: :00
Effective Times — _
Day Start (UTC+0) End (UTC+0)
Sunday 100:00 |23:50
MMonday 100:00 [23:50
Tuasday 100:00 [23:50
Wednesday 100:00 |23:50
Thursday 100:00 [23:50
Friday 100:00 [23:50
Saturday 100:00 |23:50
Page 1
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* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.

o [T Service. Select an IT Service from the drop-down list.
e SLA. Select an SLA from the drop-down list.

This description covers version 1.0 of this report as shipped by SciencelLogic. This report might have been
modified on your Skylar One system.
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Storage > File System

This report displays file system information, including utilization statistics for selected devices. For each
selected device, the report displays default columns of Device, File System, Type, Size (MB), Available,

and Used.

You can customize the output options so that devices are grouped by organization, only file systems over
a specific usage percentage are included in the report, and devices are sorted by usage or organization

and device.
H - - Wems:
- == S ™ File Systems Matching: iﬁlected
::if Sciencelogic
eS222ss: Uization >+ 5%
File System Utilization Report
[e] ization: ACME
Device File System Type Size (MB) Available (%) | Available (MB) Used (%) Used (MB)
ACME - Middleware
Server 1[1922] ! LinuxExt2 1019.21 2 7169 98 947 52
ACME - Middleware
Server 2 [1921] ! LinuxExt2 1019.21 2 7169 98 947 52
ACME - Middleware
Server 3 [1920] / LinuxExt2 1019.21 2 7169 98 947 52
ACME - Tomcat
Server (Internal Site)
[1918] ! LinuxExt2 1019.21 4 7169 96 947 52
Sum for Organization: ACME 4076.84] 2.5] Zﬁﬁ.m 97.5 3790.08
Organization: HQ Data Center
Device File System Type Size (MB) i Available (%) Available (MB) Used (%) Used (MB)
LAB-CUCM-5 [1933] ./ LinuxExt2 12317 944 5177490234 637.76 94 8225 11680.18
LAB UCM 7[1936] ./ LinuxExt2 12316.67: T.677070618 945 56 92.3229 11371.11
LAB_UCM 7 [1936] /partB LinuxExt2 12316 66} 102690506 1264 80 89.7309 1105185
LAB-CUCM-5 [1933] /partB LinuxExt2 12317.91¢ 12.22547913 1805.92 87.7745 10811.99
Sum for Organizati HQ Data Center 49269.18] 8.837272644) 4354.04] 91.1627 44915.13
[o] ization: Video Lab
Device File System Type Size (MB) Available (%) ! Available (MB) : Used (%) Used (MB)
CUCM10-01 [14486] ./ LinuxExt2 14643 06 13.60961914} 1992 86} 86.3904 1265019
Sum for Organization: Video Lab 14643.06 13.6096191i| 1992.86 86.3904 12650.19
‘Overall Totals: 67989.08 6.550967746 6633.66 93.44902222| 61355.4]
[

The following input options are available when generating the report:

» Select By. Select the devices that will appear in the report. The following input elements appear in

this component:

° Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields
described below.

= Org/Device. When selected, you have the option to select all, multiple, or individual

organizations, then you can optionally select specific devices in those organizations.

= QOrg/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m  £SX Server/VM. When selected, you will have the option to select all, multiple, or
individual ESX Servers, then you can optionally select specific Guest VMs on those
ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this
report.

Storage > File System
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° Organizations/ESX Server. If the All Items checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you
select, or only Guest VMs on the ESX servers you select. You can further filter the list of
devices or guest VMs by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or
Guest VMs from the organizations or ESX servers you selected in the Organizations/ESX Server
Selectlist. Use the following fields if you want to select individual items:

o Select individual items. If the All Items checkbox is unselected, the Select individual items
checkbox is available. Select this checkbox if you would like to select the individual Devices,
Assets, or Guest VMs to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or
assets by organization, or individual guest VMs by ESX server, to include in the report.

Device Group Selector. Select one or multiple or all device groups to include in the report.
Options. Select from the following:

° Usage. Select a percentage from the drop-down. Only file systems with usage equal to or
greater than the specified percentage will be included in the report.

° Find File Systems Matching. Specify a search string to filter the file systems. Only file systems
with a matching name will be included in the report. If left blank, all file systems on the selected
devices will be included in the report.

Separated By . Specify whether to group results in to individual tables for each organization or each
device group.

Sort By. Sort the report by Org/Device or by Usage.

Report Sections. Specify how the report will be arranged. Select whether you want the report to
display Details Only, Totals Only, or Both.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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Storage > File System Thresholds

Displays the threshold information for file systems discovered in the system, including the major

threshold, critical threshold, and current file system utilization. For each file system, the report displays
default columns of Device, Device Group, Drive, Size, Used, Utilization, Major Threshold, and Critical

Threshold.

You can customize the output options of the report so devices are grouped by in organization in separate
table. You can also specify that only file systems that currently exceed the major or critical threshold be

included in the report.

+#:i ScilencelLogic-

File System Thresholds

Grganization: System
Device Dirive Size Used Utilization Major Threshold | Critical Threshold
em7_723_db [1066] i 1983 MB 850 MB |45 % B5% 5%
em7_723_db [1066] ‘data.local 14635 MB 7213 MB 52% B5% 5%
em7_723_db [1066] thome 995 MB 33 MB ] B5% S5%
lem7_723_db [1066]  Jusr 3066 MB 1548 MB 1% B5% 95%
lem7 723 db[1066]  |ivar 5050 MB 351 MB 5% B5% 95%
lem7_73cul_latest [LOGZ] W 1983 MB 406 VB 20% B5% 95%
em7_T3cul latest [L062]data local [20052 MB G404 MB |47 % A5% 5%
em7_T3cul latest [L062]home o4 MB 10 MB 2% 25% OE%
em7_T3cul latest [LO62]Wusr 3968 MB 1385 MB 5% A5% OE%
em7_T3cul latest [LO62]var 1982 MB 158 MB 3% A5% OE%
em7_73db latest [1061] 1982 MB 201 MB |40% 25% OE%
em7_73db latest [1061] |[datalocal 32441 MB 2704 MB 0% 25% OE%
em7_73db latest [1061] Jhome 404 MB 10 MB 2% 25% OE%
lem7_73db,_latest [1061] Jusr 3066 MEB 1786 MB l45% B5% 35%
lem7_73db,_latest [1061] Jivar 5050 ME 169 MB T B5% 05%
em7_ao [1111) i 1983 MB 782 MB [40% B5% 5%
em7_ao [1111) fdata.local 39541 MB 17164 MB |43 % B5% 5%
em7_ao [1111) home 494 MB 10 MB 2% B5% 5%
em7_ao [1111) fusr 3966 MB 2186 MB 55% B5% 5%
em7_ao [1111) var 5950 MB 514 MB 5% B5% 5%
em7_hadr [1063] i 1983 MB 788 MB [40% B5% 5%
em7_hadr [1063] home 494 MB 10 MB 2% B5% 5%
em7_hadr [1063] fusr 3966 MB 1812 MB |48 % 85% 5%
em7_hadr [1063] fvar 5950 MB 418 MB % B5% 5%
Exp-studentl [73] i 2023 ME 847 MB |42 % B5% 5%
Exp-studentl [73] ‘data.local 30701 MB 2538 MB 3% B5% 5%
Exp-studentl [T3] home 510 MB 16 MB 3% B5% 5%
Exp-studentl [T3] fusr (4038 ME 2135 MB 53% B5% 5%
lexp-studentl [73] uar 6053 ME 206 MB 5% B5% 35%
Teies Brive o nentor T Oifestion—Wajor Thisshol | Crca Thrsshold
em7-1bl it [4] |248 MB 127 MB 54% B5% S5 %
em7-bl it [4] 3024 MB 184 MB 5% B5% 5%
lem7_723_cul [1065] I 955 MB 423 B [45% B5% 05%
em7_723 cul [1065] ‘data.local 17454 MB 2632 MB 16% B5% S5 %
em7_723 cul [1065] Yhome 494 MB 10 MB 2% B5% 5%
em7_723 cul [1065] fusr 3966 MB 1086 MB 29% B5% 5%
em7_723 cul [1065] fvar 1983 MB 155 MB 3% B5% 5%
em7_T3cuZ_latest [LOG4] W 1983 MB 373 MB 19% B5% 5%
em7_73cuZ_latest [L064] ['datalocal |20082 MB 11887 MB 55% B5% 5%
em7_73cuZ_latest [L064] fhome 494 MB 10 MB 2% B5% 5%
lem7_72cuZ_latest [LOGA] fusr 3066 MB 1385 MB I5% B5% 95%
lem7_73cuZ_latest [LOGA] [fvar 1083 MB 148 MB T B5% 35%
em7_ao [1067) J 1982 MB 1012 MB 51% A5% OE%
Page 1
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The following input options are available when generating the report:

» Device Selection: Select the devices that will appear in the report. The following input elements
appear in this component:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices by selecting the Select individual items checkbox.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to select the individual
devices to include in the report.

o Devices by Organization. If the Select individual devices checkbox is selected, the Devices by
Organization field is available. Select one or more devices to include in the report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.

» Drive Names Matching. Specify a search string to filter the file systems. Only file systems with a
matching name will be included in the report. If left blank, all file systems on the selected devices will
be displayed.

» Show File Systems Where. Select whether all file systems, only file systems where the major
threshold is currently exceeded, or only file systems where the critical threshold is currently
exceeded, will be included in the report.

» Separated By. Group the report by Organization or Device Group.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Storage > File System Top Metrics

This report displays the top metrics for file systems discovered in the system, with the default columns of
Organization, Device, and Filesystem.

Sciencelogic

File System Top Metrics

Organization Device Filesystem Type Utilization % Disk Space Used Disk Free
var
TCP [3] erm7-b1.lit [4] LinuxExt2 B%| 188.85 MB 201 GB|
TCP [3] |em7 b1 lit [4] LinuxExt2 54%) 129.73 M| 124.14 MB|
" [System 0] exp-student1 [73] =3 LinuxExtz 53% 2.19 GB| 1.05 GB
[System [0] exp-student1 [73] datalocal Giher %) 766 GB 7678 GB
System [0] exp-student1 [73] Jhome LinuxExtz %] 16.86 MB 504.02 MB;
System [0] exp-student1 [73] var LinuxExtz 5%| 303.03 ME, 5.00 GB|
exp-student1 [73] LinuxExtz 42%] B67.28 MB 1.20 GB
’sz.nocsmca _l
[74] c: NTFS 21.50% 8.98 GB 32.60 GB
em7_73db_latest [1061] _ jvar LinuxExtz %] 173.37 MB 502 GE,
erm7_73db_latest [1061] CinuxExtz 0%, §19.04 MB 121 GB
tem [0] }ﬂ? 73db_latest [1061] __ usr LinuxExtz 45%] 1.83 GB 2.23 GB|
System [0] erm7_73db_latest [1061) __pdata local Cther %] 2 86 GB, 30.96 GB
tem [0] em7_73db_latest [1061]  phome LinuxExtz 2%| 10.55 ME| 495.06 ME
tem [0 lem7_r3cul_latest [1062] _Jdata.local Other 7%, 063 GB, 10.04 GB
System [0) [em7_73cul_latest [1062] _ phome CinuxExtz %) 10.55 MB 495,06 MB
System [0) em7_7acul_latest [1062]  jvar LinuxExtz %) 163.08 MB 1.87 GB
System [0 em7_73cul_latest [1062) LinuxExtz 20%) 415.70 MB 161 GB
tem [0 |em7_73cul_latest [1062] Jusr LinuxExtz 35%] 142 GB 254 GE|
System [0) erm7_hadr [1063] Jhome CinuxExtz %] 10.55 MB 395,06 MB
System [0) lem7_hadr [1063) var LinuxExtz | 428.14 MB 5.66 GE|
[Gystem [0] erm7_hadr [1063) Cinuxextz 0%, 516.66 MB 121GB
System [0] em7_hadr [1063] st LinuxExtz 48%] 1.06 GE 2.10 GB|
TCP [3] em7_73cu?_latest [1064] _Jhome LinuxExtz 2%] 10.55 MB 49506 MB
TCP [3] em7_73cuZ_latest [1064]  fvar LinuxExtz %) 151 44 MB, 183 GB
TCP [3] em7_73cuZ_latest [1064] CinuxExtz 0%, 386 20 MB 164 GB
TCP [3] erm7_73cuZ_latest [1064]  jusr CinuxExtz 5%, 742 GB 264 Gb|
TCP 3] em7_73cuZ_latest [1064] _ pdata local Other 50%) 1217 GB B.40 GB|
TCF [3] em7_723_cul [1065] datalocal LinuxExtz 16%) 276 GB, 1512 GB
WiE em7_723_cul [1065 Jhome LinuxExtz 2%| 10.55 ME| 405.06 ME
TGP [3] em7_723_cul [1065, var CinuxExtz B%j 156 22 MB 187 GB
TCP [3] erm7_723_cul [1065) CinuxExtz 5%, 43028 MB 576.03 MB,
TCP 3] [em7_723_cul [1065) = CinuxEstz 7%, 71268 204 GB|
tem em7_723_db [1 var LinuxExtz %] 359,22 MB| 5.73 GE|
tem [ em7_723_db [1066 LinuxExtz 45%) B69.90 MB 116 GB
System [0) em7_723_db [1066 st CinuxExtz 1%, 150 GB 248 GB|
System [0) em7_723_db [1066 datalocal LinuxExtz 2%, 7.0 GB 7.60 GB|
System [D) em7_723_db [1066 Jhome Cinuxextz [ 34.12 MB T85.09 MB
TCP 3] em7_ao [1067] var LinuxExtz 5%| 326.46 MB] 577 GE|
TCP [3] em7_ao [1067) LinuxExtz 51%) 1104 GB 094.90 MB
W= lem7_ao [1067] st [LinuxExiz 54%] 2.19 GB 1.87 GB
TGP [3] em7_ao [1067] data local Giher 1%, 5.70 GB, 1271 GB
TGP [3] em7_ao [1067] Jhome CinuxExtz 2%, 0.96 MB 444,64 MB
TCP [3] MOSS_ISO_MC [1096] st LinuxExtz 42%) 169 GB 237 GB|
TP [3] MOSS_ISO_MC [1096] datalocal Other %) 744 GB| 30.06 GB
TCP [3] MOSS_ISO_MC [1096] __ jhome LinuxExtz 2%] 10.55 MB 49505 MB

The following input options are available:

¢ Select By. Select the devices that will appear in the report. The following input elements appear in
this component:

° Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields
described below.

= Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.
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= Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m  £SX Server/VM. When selected, you will have the option to select all, multiple, or
individual ESX Servers, then you can optionally select specific Guest VMs on those
ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you
select, or only Guest VMs on the ESX servers you select. You can further filter the list of
devices or guest VMs by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or
Guest VMs from the organizations or ESX servers you selected in the Organizations/ESX Server
Selectlist. Use the following fields if you want to select individual items:

o Select individual items. If the All ltems checkbox is unselected, the Select individual items
checkbox is available. Select this checkbox if you would like to select the individual Devices,
Assets, or Guest VMs to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or
assets by organization, or individual guest VMs by ESX server, to include in the report.

» Device Group Selector. Select one or multiple or all device groups to include in the report.

* Filesystem Selection Options. This section provides the following options for the report:

o Select Options. Select whether you would like to Manually select the devices using the device
selector; Auto-select using the specific threshold; or Auto-select using a specific number by
rank.

o Specific Threshold. When the Auto-select using the specific threshold radio button is selected,
you can edit this section by specifying the threshold that all devices must meet to be included
in the report.

o Specific Number By Rank. When the Auto-select using a specific number by rank radio button
is selected, you can edit this section by specifying the bottom or top 10-1000 devices that will
be included in the report and how those devices will be ranked.

» Optional Columns. Select one of more of the following to include in the report:

o Type.

o Utilization &%.

o Disk Space Used.
° Disk Space Free.
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» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.

e Divisor. Choose either 1000 or 1024 to match what the device uses locally.

This description covers version 1 of this report as shipped by SciencelLogic. This report might have been
modified on your Skylar One system.
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Ticketing > Ticket Billing

This report displays ticket information on billable work done on tickets in the system, including the user
that performed the work and the number of billable hours. Displays default columns of Ticket ID, Ticket
Entity, Create User, Edit Date, SKU, Memo, Work User, and Billed Hours. The output can be modified to

display only tickets in specific organizations, and to display different time spans for the report.

L L A R L
FRARRED

Ticket Billing Report

Organization: Syste

Ticket ID Ticket Entity Create User Edit Date SKU
4:M0SS PATCH DB emTadmin 2015-07-22 15-:33:06 :SUPPO003 Install a
£ TOSHIBA e-STUDIO451¢c emTadmin 2015-07-22 15:31-18 987234578
5 TOSHIBA e-STUDIO451¢c em7admin 2015-07-22 15:31:15 iHDTAKLS-21345  :Add pay
6 HQ-W2K3-JUMPO1 ‘emTadmin 12015-07-22 156:30:36 | SUPPO01 Install a

The following input options are available when generating the report:

Cremeraled con HEESRRT

Organizations. Specify one or more organizations or all organizations to include in the report.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The Skylar One
(formerly SL1) system will use data from that date as the starting point of the report.

Duration. Specify the duration for the report, from 1 month to 36 months. The Skylar One system will
use data from the Starting date as the start point of the report and data from the last day of the

Duration as the ending point of the report.

Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone

by number of hours offset from UTC.

Time Format. Select time units, rounding precision, and the rounding method for the report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might

have been modified on your Skylar One system.

Ticketing > Ticket Billing
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Ticketing > Ticket List

This report displays a list of tickets from selected organizations and/or selected ticket queues. For each
ticket, the report includes default columns of Ticket ID, Organization, Description, Create Date.

You can customize the output of the report to include only tickets associated with specific organizations
and/or tickets in specific ticket queues, and optional columns can be included in the report.

- E L] -

- BEse

saiss SC |enCELog IC
Ticket List

Ticket ID | Organization Description Create Date Element Type

1 Systemn TICKET FOR ORGANIZATION: System | 1D 0 2015/05/18 20:12-17 |Organization
2 Systemn ICKET FOR ORGANIZATION: System | ID: 0 2015/05/18 20:12:23 |Organization
4 System IT Service State Critical 2015/05/21 19:45:33 |Organization
5 System Availability Check Failure 2015/05/21 19:47:25 |Organization
6 System Metwork Latency Exceeds Threshold 2015/05/21 19:48:33 |Organization
7 System Availability Check Failure 2015/05/21 19:51:09 |Organization
[ System [IT Service State Critical 2015/06/21 19:57:54 |Organization
9 System Run Book Automation Issue 2015/05/21 19:52:41 |Organization
10 System Test 2015/05/29 19:57:32 |Organization
11 System [Test 2015/05/29 19:58:26 |Organization
12 ACI Cisco ACI Fault FO103 - topology/pod-1/node-1/sysicphys-{eth1/32015/06/25 17:31.04 [Device
13 ACI Cisco ACI Fault FO103 - topology/pod-1/node-1/sys/cphys-[eth1/32015/06/30 14:57:06 [Device

Genera

The following input options are available when generating the report:

» Organizations. Specify one or more organizations or all organizations to include in the report.
» Ticket Queues. Select all, multiple, or one ticket queue to include in the report.

» Optional Columns. Select from a list of optional columns to include in the report. Optional columns
include:

° Severity

o Element Type
° Element Name
° Device Category
° Created By

° Ticket Category
° Updated

° Updated By
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* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.

Closed

Closed By

Close Time

Auto Close Event
Status

Source

Queue Name
Assigned To
Resolution
Cause
Escalation

Hours Billed Text
Hours Billed

Parent Ticket
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Video > TelePresence Inventory Report

This report displays a summary of TelePresence servers, including the location name, system name,
server type, serial number, model, and model number for each server.

TelePresence Inventory Report

. :; S . L . Prepared: Apil 17, 2015 T:41 am
Enterprise Video TELEPRESENCE INVENTORY REPORT FOR 36 MONTHS STARTING 2012-04-01 TO 2015-04-01
Localion Name System Name [ Server Type | Serial Number I Model I Model Number
[Summary for Device - Endpoint - CTS-500 ]
Codec Codec Camera Display Display
Serial Number Software Version Firmware Serial Number Hardware
LEFT N/A NIA N/A NIA N/A
CENTER N/A N/A N/A NJA N/A
RIGHT N/A N/A N/A N/A N/A
PRESENTATION N/A NIA
Cisco IP Phone [ Cisco IP Phone [ Cisco IP Phone | Doc Cam [ Doc Cam ]
Serial Number | Mac Address | Software Version | Serial Number | Model Number
NIA | /A | NIA | N/A | NIA |

The following options are available when generating the report:

* Tandberg and TelePresence Organization Selection. Select the organization that you want
represented in the report.

¢ Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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Video > Video Calls by Device Group, Call Type, and
Bandwidth Report

This report displays usage information for Tandberg, Polycom, Lifesize and Cisco TelePresence devices.
For each device included in the report, the report displays a table for each type of call. For each type of
call, the report displays the number of calls and total hours the device was on a call for each bandwidth
type. The report includes only calls that were made during the time period selected for the report.

You can customize the output to include only specific devices. You can also specify the time span of
information to include in the report.

.?EScienceLogic

Video Calls by DeviceGroup, Call Type, Bandwidth — Apr 2012 for 36 months

Date: February 2015
O ization: Customer A Video
Call Type: Unknown
Bandwidth Calls Hours
5632 279 298.31
Sum for Call Type: Unknown 5632 27" 298.31
Sum for Organization: Customer A Video 5632] 27" 298.31
Type: Unl
| Bandwidth | Calls | Hours
| 10500, 10| 0
[Sum for Call Type: Unknown | 10500] 11j 0]
e:
Bandwidth Calls Hours
11268| 91 172.82
Sum for Call Type: Video 11268] 91 172.82]
mmﬁm 21768| 201 172.82]
Sum for Date: February 2015 27400] 48 471.13]
Date: March 2015

Organization: Customer A Video

Call Type: Unknown
Bandwidth Calls Hours
1152

1152
1152
1152 X

28552| 489| 471.14

At 17th. A

The following input options are available when generating the report:

» Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a
value in this field, "Video Endpoint Report" will be displayed at the top of the report.

» Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.
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° Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

» Device Group Selector. Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to
include in the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

» Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to
one or more specific device categories, select one or more device categories from the list of Device
Categories.

» General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can
be separated to include one table per organization, one table per device group, one table per
device category, or one table per device.

° Naming. These checkboxes allow you to select whether the Device ID or the Organization ID
will appear in the report.

° Report Sections. Select whether you want the report to display Details Only, Totals Only, or
Both.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the
Year, Month, and Date fields to specify a Start Date for the report. The Skylar One (formerly SL1)
system will use data from that date as the starting point of the report. Duration. Specify the duration
for the report, from 1 month to 36 months. The Skylar One system will use data from the Starting date
as the start point of the report and data from the last day of the Duration as the ending point of the
report. Timezone. Specify the timezone to use for date and time values in the report. Specify the
timezone by number of hours offset from UTC.

* Report Type. Specify that the report should include all selected devices or that the report should be
limited to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by SciencelLogic in the Video Reports
PowerPack. This report might have been modified on your Skylar One system.
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Video > Video Endpoint Availability Chart Report

This report displays a bar graph of device availability for Tandberg, Lifesize, Cisco, and Polycom video
endpoints. For each device included in the report, the report displays availability in percentage for the time
period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are
included in the report. You can also specify the time span of information to include in the report, text that
will appear at the top of the report, and how the devices will be sorted and arranged in the report.

Sciencelogic
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The following input options are available when generating the report:

e Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a
value in this field, "Video Endpoint Report" will be displayed at the top of the report.

» Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.
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° Organizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

° Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

» Device Group Selector. Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to
include in the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

» Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to
one or more specific device categories, select one or more device categories from the list of Device
Categories.

» General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can
be separated to include one table per organization, one table per device group, one table per
device category, or one table per device.

°  Naming. These checkboxes allow you to select whether the Device ID or the Organization ID
will appear in the report.

o Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the
Year, Month, and Date fields to specify a Start Date for the report. The Skylar One (formerly SL1)
system will use data from that date as the starting point of the report. Duration. Specify the duration
for the report, from 1 month to 36 months. The Skylar One system will use data from the Starting date
as the start point of the report and data from the last day of the Duration as the ending point of the
report. Timezone. Specify the timezone to use for date and time values in the report. Specify the
timezone by number of hours offset from UTC.

* Report Type. Specify that the report should include all selected devices or that the report should be
limited to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by SciencelLogic in the Video Reports
PowerPack. This report might have been modified on your Skylar One system.
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Video > Video Endpoint Availability Table Report

This report displays an overview of device availability for Tandberg, Polycom, Lifesize and Cisco
TelePresence devices. For each device included in the report, the report displays availability in
percentage for the time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are
included in the report. You can also specify the time span of information to include in the report, text that
will appear at the top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

e Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a
value in this field, "Video Endpoint Report" will be displayed at the top of the report.

» Device Selection: Select the devices that will appear in the report. The choices are:
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o

All devices. Select this checkbox if you want all devices in the system to be included in this
report.

Organizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

Video > Video Endpoint Availability Table Report



» Device Group Selector. Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to
include in the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

» Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to
one or more specific device categories, select one or more device categories from the list of Device
Categories.

» General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can
be separated to include one table per organization, one table per device group, one table per
device category, or one table per device.

° Naming. These checkboxes allow you to select whether the Device ID or the Organization ID
will appear in the report.

° Report Sections. Select whether you want the report to display Details Only, Totals Only, or
Both.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the
Year, Month, and Date fields to specify a Start Date for the report. The Skylar One (formerly SL1)
system will use data from that date as the starting point of the report. Duration. Specify the duration
for the report, from 1 month to 36 months. The Skylar One system will use data from the Starting date
as the start point of the report and data from the last day of the Duration as the ending point of the
report. Timezone. Specify the timezone to use for date and time values in the report. Specify the
timezone by number of hours offset from UTC.

* Report Type. Specify that the report should include all selected devices or that the report should be
limited to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by SciencelLogic in the Video Reports
PowerPack. This report might have been modified on your Skylar One system.
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Video > Video Endpoint Avg Jitter Column Chart
Report

This report displays the average jitter for Tandberg, Polycom, Lifesize and Cisco TelePresence devices.
For each device included in the report, the report displays the jitter average in milliseconds for the time
period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are
included in the report. You can also specify the time span of information to include in the report, text that
will appear at the top of the report, and how the devices will be sorted and arranged in the report.

Sciencelogic
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The following input options are available when generating the report:

* Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a
value in this field, "Video Endpoint Report" will be displayed at the top of the report.
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» Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.

o QOrganizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

° Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

» Device Group Selector. Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to
include in the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

» Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to
one or more specific device categories, select one or more device categories from the list of Device
Categories.

» General Display Options. Specify how the report will be arranged:
o Separated By. Select whether the report will be separated into multiple tables. The report can

be separated to include one table per organization, one table per device group, one table per
device category, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID
will appear in the report.

o Stacking. Select the Enable Stacking checkbox to allow data to be stacked.
* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

» Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The Skylar One
(formerly SL1) system will use data from that date as the starting point of the report.

 Duration. Specify the duration for the report, from 1 month to 36 months. The Skylar One system will
use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.

» Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone
by number of hours offset from UTC.

* Report Type. Specify that the report should include all selected devices or that the report should be
limited to include a set number of devices with the highest utilization.
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This description covers the latest version of this report as shipped by SciencelLogic in the Video Reports
PowerPack. This report might have been modified on your Skylar One system.
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Video > Video Endpoint Avg Jitter Line Chart Report

This report displays the average jitter for Tandberg, Polycom, Lifesize and Cisco TelePresence devices.
For each device included in the report, the report displays the jitter average in milliseconds for the time
period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are
included in the report. You can also specify the time span of information to include in the report, text that
will appear at the top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

» Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a
value in this field, "Video Endpoint Report" will be displayed at the top of the report.
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» Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.

o QOrganizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

° Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

» Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to
include in the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

» Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to
one or more specific device categories, select one or more device categories from the list of Device
Categories.

» General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can
be separated to include one table per organization, one table per device group, one table per
device category, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID
will appear in the report.

o Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the
Year, Month, and Date fields to specify a Start Date for the report. The Skylar One (formerly SL1)
system will use data from that date as the starting point of the report. Duration. Specify the duration
for the report, from 1 month to 36 months. The Skylar One system will use data from the Starting date
as the start point of the report and data from the last day of the Duration as the ending point of the
report. Timezone. Specify the timezone to use for date and time values in the report. Specify the
timezone by number of hours offset from UTC.

* Report Type. Specify that the report should include all selected devices or that the report should be
limited to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by SciencelLogic in the Video Reports
PowerPack. This report might have been modified on your Skylar One system.
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Video > Video Endpoint Avg Jitter Table Report

This report displays the average jitter for Tandberg, Lifesize, Cisco, and Polycom video endpoints. For
each device included in the report, the report displays the jitter average in milliseconds for the time period
selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are
included in the report. You can also specify the time span of information to include in the report, text that
will appear at the top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

» Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a
value in this field, "Video Endpoint Report" will be displayed at the top of the report.

» Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

° Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.
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» Device Group Selector. Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to
include in the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

» Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to
one or more specific device categories, select one or more device categories from the list of Device
Categories.

» General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can
be separated to include one table per organization, one table per device group, or one table
per device.

° Naming. These checkboxes allow you to select whether the Device ID or the Organization ID
will appear in the report.

° Report Sections. Select whether you want the report to display Details Only, Totals Only, or
Both.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the
Year, Month, and Date fields to specify a Start Date for the report. The Skylar One (formerly SL1)
system will use data from that date as the starting point of the report. Duration. Specify the duration
for the report, from 1 month to 36 months. The Skylar One system will use data from the Starting date
as the start point of the report and data from the last day of the Duration as the ending point of the
report. Timezone. Specify the timezone to use for date and time values in the report. Specify the
timezone by number of hours offset from UTC.

* Report Type. Specify that the report should include all selected devices or that the report should be
limited to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by SciencelLogic in the Video Reports
PowerPack. This report might have been modified on your Skylar One system.
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Video > Video Endpoint Call Detail Records Report

This report displays call detail records for Cisco CE Series, Tandberg, LifeSize, and Polycom video

endpoints. For each device included in the report, the report displays information about each call during

the time period selected for the report. The report displays columns for Call ID, Remote Device, Date,

Time, Duration in minutes, Encryption, Protocol, Disconnect Cause Code, Disconnect Cause Value, and

Direction (In or Out).

You can customize the output to include only specific devices and call parameters. You can also specify
the time span of information to include in the report, text that will appear at the top of the report, and how

the devices will be sorted and arranged

in the report.
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The following input options are available when generating the report:

» Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a
value in this field, "Video Endpoint Report" will be displayed at the top of the report.

» Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this

report.
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° Organizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

° Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

» Device Group Selector. Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to
include in the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

» Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The Skylar One
system will use data from that date as the starting point of the report.

e Duration. Specify the duration for the report, from 1 month to 36 months. The Skylar One system will
use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.

* Included Columns. Select the All Columns checkbox or select columns individually from the list.

* CDR Output Options. Specify if you want the duration to be presented in seconds or in hh:mm:ss
format.

» Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to
one or more specific device categories, select one or more device categories from the list of Device
Categories.

» Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, one table per device
category, or one table per device.

« Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

» Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.
* Filter Options. Specify the calls to include in the report by selecting one or more of the following
filters:

° Disconnect Codes. To include only calls that had a specific disconnect code, select a value in
this field. If you select Specific disconnect codes in this field, supply a comma-delimited list of
disconnect codes in the CSV list of specific codes field.
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° Duration. To include only calls that had a specific duration, enter a minimum duration and a
maximum duration.

°  Encryption Setting. To include only calls that used a specific encryption setting, select an
encryption setting in this field.

° Protocol. To include only calls that used a specific protocol, select a protocol in this field.
» Device Specific Columns. Select additional columns from the list, per CDR application type.

This description covers the latest version of this report as shipped by SciencelLogic in the Video Reports
PowerPack. This report might have been modified on your Skylar One system.

206 Video > Video Endpoint Call Detail Records Report



Video

> Video Endpoint Detailed Asset Inventory

Report

This report displays a detailed inventory of assets for Tandberg, Polycom, Lifesize, and Cisco
TelePresence devices. For each device included in the report, the report displays the device group,
device name, serial number, model number, and manufacturer.

You can customize the output to include only specific devices and/or limit the number of devices that are
included in the report. You can also specify the time span of information to include in the report, text that
will appear at the top of the report, and how the devices will be sorted and arranged in the report.

:::::SCienCELOgiC

Video Endpoint Detailed Asset Inventory

T Model T Manufacturer

V500 |Polycom

[HDX 7000 HD [Polycom

Model T Manufacturer

IMXP [Tandberg

[None [None

T Model T Manufacturer
]Video. TelePresence int - CTS- lcTS-500 [Cisco TelePresence
[Video. Endpoint [Endpoint - LifeSize 200 [1072] [Raom 200 [CiteSize:

The following input options are available when generating the report:

» Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a
value in this field, "Video Endpoint Report" will be displayed at the top of the report.

» Device Selection: Select the devices that will appear in the report. The choices are:

[0}

All devices. Select this checkbox if you want all devices in the system to be included in this
report.

Organizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

» Device Group Selector. Select the device groups that will appear in the report. The following input
elements appear in this component:

o

Select By Device Group. Select this checkbox if you want to select which device groups to
include in the report.
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o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

» Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to
one or more specific device categories, select one or more device categories from the list of Device
Categories.

» General Display Options. Specify how the report will be arranged:
o Separated By. Select whether the report will be separated into multiple tables. The report can

be separated to include one table per organization, one table per device group, one table per
device category, or one table per device.

° Naming. These checkboxes allow you to select whether the Device ID or the Organization ID
will appear in the report.

This description covers the latest version of this report as shipped by SciencelLogic in the Video Reports
PowerPack. This report might have been modified on your Skylar One system.
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Video > Video Endpoint Detailed Jitter Line Chart

Report

This report displays the average jitter for Tandberg, Polycom, Lifesize and Cisco TelePresence devices.
For each device included in the report, the report displays the jitter average in milliseconds for the time

period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are
included in the report. You can also specify the time span of information to include in the report, text that

will appear at the top of the report, and how the devices will be sorted and arranged in the report.

Video Endpoint Detailed Jitter Line Chart — Oct 2014 for 6 months
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The following input options are available when generating the report:

» Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a
value in this field, "Video Endpoint Report" will be displayed at the top of the report.
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» Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.

o QOrganizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

° Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

» Device Group Selector. Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to
include in the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

» Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to
one or more specific device categories, select one or more device categories from the list of Device
Categories.

» General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can
be separated to include one table per organization, one table per device group, or one table
per device category.

° Naming. These checkboxes allow you to select whether the Device ID or the Organization ID
will appear in the report.

o Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the
Year, Month, and Date fields to specify a Start Date for the report. The Skylar One (formerly SL1)
system will use data from that date as the starting point of the report. Duration. Specify the duration
for the report, from 1 month to 36 months. The Skylar One system will use data from the Starting date
as the start point of the report and data from the last day of the Duration as the ending point of the
report. Timezone. Specify the timezone to use for date and time values in the report. Specify the
timezone by number of hours offset from UTC.

* Report Type. Specify that the report should include all selected devices or that the report should be
limited to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by SciencelLogic in the Video Reports
PowerPack. This report might have been modified on your Skylar One system.
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Video > Video Endpoint Detailed Packet Loss Line
Chart Report

This report displays the packet loss for Tandberg, Lifesize, Cisco, and Polycom video endpoints. For each
device included in the report, the report displays the packet loss by percentage over the time period
selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are
included in the report. You can also specify the time span of information to include in the report, text that
will appear at the top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

e Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a
value in this field, "Video Endpoint Report" will be displayed at the top of the report.
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» Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.

o QOrganizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

° Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

» Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to
include in the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

e Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to
one or more specific device categories, select one or more device categories from the list of Device
Categories.

» General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can
be separated to include one table per organization, one table per device group, or one table
per device category.

°  Naming. These checkboxes allow you to select whether the Device ID or the Organization ID
will appear in the report.

o Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the
Year, Month, and Date fields to specify a Start Date for the report. The Skylar One (formerly SL1)
system will use data from that date as the starting point of the report. Duration. Specify the duration
for the report, from 1 month to 36 months. The Skylar One system will use data from the Starting date
as the start point of the report and data from the last day of the Duration as the ending point of the
report. Timezone. Specify the timezone to use for date and time values in the report. Specify the
timezone by number of hours offset from UTC.

» Report Type. Specify that the report should include all selected devices or that the report should be
limited to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by SciencelLogic in the Video Reports
PowerPack. This report might have been modified on your Skylar One system.
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Video > Video Endpoint Packet Loss Column Chart
Report

This report displays the packet loss for Tandberg, Lifesize, Cisco, and Polycom video endpoints. For each
device included in the report, the report displays the packet loss by percentage over the time period
selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are
included in the report. You can also specify the time span of information to include in the report, text that
will appear at the top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

* Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a
value in this field, "Video Endpoint Report" will be displayed at the top of the report.

» Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.
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° Organizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

° Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

» Device Group Selector. Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to
include in the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

» Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to
one or more specific device categories, select one or more device categories from the list of Device
Categories.

» General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can
be separated to include one table per organization, one table per device group, one table per
device category, or one table per device.

° Naming. These checkboxes allow you to select whether the Device ID or the Organization ID
will appear in the report.

o Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the
Year, Month, and Date fields to specify a Start Date for the report. The Skylar One (formerly SL1)
system will use data from that date as the starting point of the report. Duration. Specify the duration
for the report, from 1 month to 36 months. The Skylar One system will use data from the Starting date
as the start point of the report and data from the last day of the Duration as the ending point of the
report. Timezone. Specify the timezone to use for date and time values in the report. Specify the
timezone by number of hours offset from UTC.

* Report Type. Specify that the report should include all selected devices or that the report should be
limited to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by SciencelLogic in the Video Reports
PowerPack. This report might have been modified on your Skylar One system.
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Video > Video Endpoint Packet Loss Line Chart Report

This report displays the packet loss for Tandberg, Lifesize, Cisco, and Polycom video endpoints. For each
device included in the report, the report displays the packet loss by percentage over the time period
selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are
included in the report. You can also specify the time span of information to include in the report, text that
will appear at the top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

* Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a
value in this field, "Video Endpoint Report" will be displayed at the top of the report.

» Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.
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° Organizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

° Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

» Device Group Selector. Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to
include in the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

» Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to
one or more specific device categories, select one or more device categories from the list of Device
Categories.

» General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can
be separated to include one table per organization, one table per device group, one table per
device category, or one table per device.

° Naming. These checkboxes allow you to select whether the Device ID or the Organization ID
will appear in the report.

o Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the
Year, Month, and Date fields to specify a Start Date for the report. The Skylar One (formerly SL1)
system will use data from that date as the starting point of the report. Duration. Specify the duration
for the report, from 1 month to 36 months. The Skylar One system will use data from the Starting date
as the start point of the report and data from the last day of the Duration as the ending point of the
report. Timezone. Specify the timezone to use for date and time values in the report. Specify the
timezone by number of hours offset from UTC.

* Report Type. Specify that the report should include all selected devices or that the report should be
limited to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by SciencelLogic in the Video Reports
PowerPack. This report might have been modified on your Skylar One system.
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Video > Video Endpoint Packet Loss Table Report

This report displays the packet loss for Tandberg, Lifesize, Cisco, and Polycom video endpoints. For each
device included in the report, the report displays the packet loss by percentage over the time period
selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are
included in the report. You can also specify the time span of information to include in the report, text that
will appear at the top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

» Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a
value in this field, "Video Endpoint Report" will be displayed at the top of the report.

» Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

° Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

» Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to
include in the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.
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Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to
one or more specific device categories, select one or more device categories from the list of Device
Categories.

General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can
be separated to include one table per organization, one table per device group, one table per
device category, or one table per device.

° Naming. These checkboxes allow you to select whether the Device ID or the Organization ID
will appear in the report.

° Report Sections. Select whether you want the report to display Details Only, Totals Only, or
Both.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the
Year, Month, and Date fields to specify a Start Date for the report. The Skylar One (formerly SL1)
system will use data from that date as the starting point of the report. Duration. Specify the duration
for the report, from 1 month to 36 months. The Skylar One system will use data from the Starting date
as the start point of the report and data from the last day of the Duration as the ending point of the
report. Timezone. Specify the timezone to use for date and time values in the report. Specify the
timezone by number of hours offset from UTC.

Report Type. Specify that the report should include all selected devices or that the report should be
limited to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by SciencelLogic in the Video Reports
PowerPack. This report might have been modified on your Skylar One system.
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Video > Video Endpoint Performance Detail Report

This report displays a performance detail for Tandberg, Lifesize, Cisco, and Polycom video endpoints.
The report displays the organizations, device groups, device names, average RX audio and video packet
loss, average TX audio and video packet loss, average RX audio and video jitter, and average RX and TX
bandwidth.

You can customize the output to include only specific devices and/or limit the number of devices that are
included in the report. You can also specify the time span of information to include in the report, text that
will appear at the top of the report, and how the devices will be sorted and arranged in the report.

Sciencelogic

Video Endpoint Performance Detail — Oct 2014 for 6 months
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The following input options are available when generating the report:

e Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a
value in this field, "Video Endpoint Report" will be displayed at the top of the report.

» Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.

° Organizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter

the list of devices to include in the report by selecting devices in the Devices by Organization
field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

» Device Group Selector. Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to
include in the report.
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o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to
one or more specific device categories, select one or more device categories from the list of Device
Categories.

General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can
be separated to include one table per organization, one table per device group, one table per
device category, or one table per device.

° Naming. These checkboxes allow you to select whether the Device ID or the Organization ID
will appear in the report.

° Report Sections. Select whether you want the report to display Details Only, Totals Only, or
Both.

o Sort By. Select whether the report will appear in Ascending or Descending order and the type
of packet loss.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the
Year, Month, and Date fields to specify a Start Date for the report. The Skylar One (formerly SL1)
system will use data from that date as the starting point of the report. Duration. Specify the duration
for the report, from 1 month to 36 months. The Skylar One system will use data from the Starting date
as the start point of the report and data from the last day of the Duration as the ending point of the
report. Timezone. Specify the timezone to use for date and time values in the report. Specify the
timezone by number of hours offset from UTC.

Report Type. Specify that the report should include all selected devices or that the report should be
limited to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by ScienceLogic in the Video Reports
PowerPack. This report might have been modified on your Skylar One system.
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Video > Video Endpoint Unavailability Chart Report

This report displays a bar graph of unavailability for Tandberg, Polycom, Lifesize and Cisco TelePresence
devices. For each device included in the report, the report displays the number of hours the device was
unavailable during the time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are
included in the report. You can also specify the time span of information to include in the report, text that
will appear at the top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

» Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a
value in this field, "Video Endpoint Report" will be displayed at the top of the report.

» Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.
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° Organizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

° Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

» Device Group Selector. Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to
include in the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

» Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to
one or more specific device categories, select one or more device categories from the list of Device
Categories.

» General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can
be separated to include one table per organization, one table per device group, one table per
device category, or one table per device.

°  Naming. These checkboxes allow you to select whether the Device ID or the Organization ID
will appear in the report.

o Stacking. Select the Enable Stacking checkbox to allow data to be stacked.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the
Year, Month, and Date fields to specify a Start Date for the report. The Skylar One (formerly SL1)
system will use data from that date as the starting point of the report. Duration. Specify the duration
for the report, from 1 month to 36 months. The Skylar One system will use data from the Starting date
as the start point of the report and data from the last day of the Duration as the ending point of the
report. Timezone. Specify the timezone to use for date and time values in the report. Specify the
timezone by number of hours offset from UTC.

* Report Type. Specify that the report should include all selected devices or that the report should be
limited to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by SciencelLogic in the Video Reports
PowerPack. This report might have been modified on your Skylar One system.
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Video > Video Endpoint Unavailability Table Report

This report displays a table of unavailability for Tandberg, Polycom, Lifesize and Cisco TelePresence

devices. For each device included in the report, the report displays the number of hours the device was
unavailable during the time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are
included in the report. You can also specify the time span of information to include in the report, text that
will appear at the top of the report, and how the devices will be sorted and arranged in the report.
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Video Endpoint Unavailability Table (hours) — Oct 2014 for 6 months
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The following input options are available when generating the report:

» Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a
value in this field, "Video Endpoint Report" will be displayed at the top of the report.

Video > Video Endpoint Unavailability Table Report
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Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.

o QOrganizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

° Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

Device Group Selector. Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to
include in the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to
one or more specific device categories, select one or more device categories from the list of Device
Categories.

General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can
be separated to include one table per organization, one table per device group, one table per
device category, or one table per device.

°  Naming. These checkboxes allow you to select whether the Device ID or the Organization ID
will appear in the report.

° Report Sections. Select whether you want the report to display Details Only, Totals Only, or
Both.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the
Year, Month, and Date fields to specify a Start Date for the report. The Skylar One (formerly SL1)
system will use data from that date as the starting point of the report. Duration. Specify the duration
for the report, from 1 month to 36 months. The Skylar One system will use data from the Starting date
as the start point of the report and data from the last day of the Duration as the ending point of the
report. Timezone. Specify the timezone to use for date and time values in the report. Specify the
timezone by number of hours offset from UTC.

Report Type. Specify that the report should include all selected devices or that the report should be
limited to include a set number of devices with the highest utilization.
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This description covers the latest version of this report as shipped by SciencelLogic in the Video Reports
PowerPack. This report might have been modified on your Skylar One system.
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Video > Video Usage Report

This report displays usage based on call detail records for Tandberg, Polycom, Lifesize and Cisco
TelePresence devices. For each device included in the report, the report displays the total number of

hours the device was on a call for the time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are
included in the report. You can also specify the time span of information to include in the report, text that
will appear at the top of the report, and how the devices will be sorted and arranged in the report.

iiSciencelogic

Video Usage (hours) —Jan 2015 for 3 months
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The following input options are available when generating the report:

» Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a
value in this field, "Video Endpoint Report" will be displayed at the top of the report.

» Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this

report.

° Organizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization

field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

° Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select

one or more devices to include in the report.

» Device Group Selector: Select the device groups that will appear in the report. The following input

elements appear in this component:
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o Select By Device Group. Select this checkbox if you want to select which device groups to
include in the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

» Device Categories. Select the device categories that will appear in the report. The following input
elements appear in this component:

o All Device Categories. Select this checkbox if you want all device categories in the system to
be included in this report.

o Device Categories. If the All Device Categories checkbox is unselected, you can select one or
more device categories to include in the report.

» General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can
be separated to include one table per organization, one table per device group, one table per
device category, or one table per device.

° Naming. These checkboxes allow you to select whether the Device ID or the Organization ID
will appear in the report.

° Report Sections. Select whether you want the report to display Details Only, Totals Only, or
Both.

° Misc. Options. This checkbox allows you to aggregate the final separation column.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the
Year, Month, and Date fields to specify a Start Date for the report. The Skylar One (formerly SL1)
system will use data from that date as the starting point of the report. Duration. Specify the duration
for the report, from 1 month to 36 months. The Skylar One system will use data from the Starting date
as the start point of the report and data from the last day of the Duration as the ending point of the
report. Timezone. Specify the timezone to use for date and time values in the report. Specify the
timezone by number of hours offset from UTC.

* Report Type. Specify that the report should include all selected devices or that the report should be
limited to include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by SciencelLogic in the Video Reports
PowerPack. This report might have been modified on your Skylar One system.
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Video > Video Usage Chart Report

This report displays a bar graph of usage based on call detail records for Tandberg, Polycom, Lifesize and
Cisco TelePresence devices. For each device included in the report, the report displays the total number
of hours the device was on a call for the time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are
included in the report. You can also specify the time span of information to include in the report, text that
will appear at the top of the report, and how the devices will be sorted and arranged in the report.

L]
.
-8
i il
-
-
0

Sciencelogic

Video Usage Chart — Jan 2015 for 3 months

I Organization: Customer A Video |
o 200
; M Jan 2015 - Mar 2015
150
100
50
0
5
g g
P m
a 5
I i
E =
g &
g i
£
g
=
L

The following input options are available when generating the report:

» Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a
value in this field, "Video Endpoint Report" will be displayed at the top of the report.

» Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this
report.
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° Organizations. If the All devices checkbox is unselected, select one or more Organizations.
The report will contain only the devices in the organizations you select. You can further filter
the list of devices to include in the report by selecting devices in the Devices by Organization
field.

o Select individual devices. If the All devices checkbox is unselected, the Select individual
devices checkbox is available. Select this checkbox if you would like to use the Devices by
Organization field to select the individual devices to include in the report.

° Devices by Organization. This field displays a list of all devices in the organizations selected in
the Organizations field. If the Select individual devices checkbox is selected, you can select
one or more devices to include in the report.

» Device Group Selector. Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to
include in the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

» Device Categories. Select the device categories that will appear in the report. The following input
elements appear in this component:

o All Device Categories. Select this checkbox if you want all device categories in the system to
be included in this report.

o Device Categories. If the All Device Categories checkbox is unselected, you can select one or
more device categories to include in the report.

» General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can
be separated to include one table per organization, one table per device group, one table per
device category, or one table per device.

° Naming. These checkboxes allow you to select whether the Device ID or the Organization ID
will appear in the report.

° Charting Options. Select whether you want the report to aggregate the final separation
column, show devices as a series, or enable stacking.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the
Year, Month, and Date fields to specify a Start Date for the report. The Skylar One (formerly SL1)
system will use data from that date as the starting point of the report. Duration. Specify the duration
for the report, from 1 month to 36 months. The Skylar One system will use data from the Starting date
as the start point of the report and data from the last day of the Duration as the ending point of the
report. Timezone. Specify the timezone to use for date and time values in the report. Specify the
timezone by number of hours offset from UTC.

* Report Type. Specify that the report should include all selected devices or that the report should be
limited to include a set number of devices with the highest utilization.
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This description covers the latest version of this report as shipped by SciencelLogic in the Video Reports
PowerPack. This report might have been modified on your Skylar One system.
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Virtualization > vSphere Infrastructure

This report displays information for selected ESXi Hosts, including information about all Guest VMs

running on the ESX server. This report also displays asset and usage information for each selected ESXi

Host. For each ESXi Host and Guest VM, the report displays default rows of Make, Model, Operating

System, ESX Version, Serial Number, Asset Tag, Asset Type, Function, CPUs, CPU % Used, RAM Size,

RAM % Used, and Availability.

vSphere Infrastructure Report

Sciencelogic

Eeginning: Mar, 31 2013

Ending: May, 01 2015

Span: 1 menth

Organization: HQ Data Center [0]

Cluster ESXi Host: it-esxci-demol sciencelogic local [14081]

Host Asset Information Host Metrics
Male (CPUs 4
Model CPU %4 Used 5.64%
Operating System [FLAMD Size (ME) 12378
ESX Version FLAM %9 Used 62.66%
Serial Number | Availability 100%
Asset Tag
Asset Type
Function
VAL Guest: AWS Storage Gateway [14100]
Guest Information Guest Mefrics
VAI Organization HQ Drata Centar [0 [Virtual CPUs 1
ESX Server of VAL it-esxi-demol sciencalozic local [14081] [CPU % Used 0.12%
VAl Guest OF RAN Size (ME) 512
VM State green [RAM %9 Used 0
[ Availability 1007
VA Guest: Amazon-EC? [14102]
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VM State Eram [RANL 04 Used 15.18%
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Host Asset Information Host Metrics
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Model [CPU % Used 1.3%%
Operating System [FLAMD Size (ME) 12278
ESX Version FLAM %9 Used 76.33%
Serial Number | Availability 100%
Asset Tag
Asset Type
Function

The following input options are available when generating the report:

» Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report
will include all hosts in the report. Select the Select Individual Hosts checkbox if you want to include
only specific hosts in the report.

» Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the

All Device Groups checkbox if you want to include devices from all device groups in the report.

o Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to
select specific Device Groups.
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» Device Categories. Select one, multiple, or all device categories to include in the report. Select the
All Device Categories checkbox if you want to include devices from all device categories in the
report.

o Device Categories. Further filters the list of devices selected in the Device Selection field.
Only those devices selected in the Device Selection fields that are also from the selected
device categories will be included in the report.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.

» Separated By. Group devices by Organization or Device Group. The Organization checkbox is
selected by default.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Virtualization > vSphere Interface Usage

This report displays interface usage for selected ESXi Hosts, including total and average usage. For each
ESXi Host, this report displays default columns of ESXi Host, Device, VM Organization, Interface Name,
and Average - Megabytes/Second - In & Out.

You can customize the report output to include optional columns such as Organization, and Variables to
Display, such as Megabytes/Second In and Out and Total Packets In and Out.

Selaction: All

° Beginning: Apr. 01 2015
:E S L] . Ending: May, 01 2015
iiSciencelogic
111
vSphere Interface Usage Report
Organization: HQ Data Center
Average - Megabytes Second - In
ESXi Host Deevice VMO Interface Name & Qut
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[UCSPE [HQ Data Cantar ovarall
[UCSPE [HQ Data Center 4000
[UCSPE [HQ Data Center 4001
[UCSPE [HQ Data Center 4002
IT-Deme-VCenterll_32.90 [HQ Data Center ovarall
IT-Demo-VCenterDl_32.90 [HQ Data Center 4000
v \HQ Data Center overall
[HQ Data Cantar 4000
local [14081) IHQ Data Center ovarall
it-ssrri-demol sciencelogic lozal [14081] HQ Data Center 4000

The following input options are available when generating the report:

» Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report
will include all hosts in the report. Select the Select Individual Hosts checkbox if you want to include
only specific hosts in the report.

» Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the
All Device Groups checkbox if you want to include devices from all device groups in the report.

o Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to
select specific Device Groups.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting

date and a Duration for the report. Select a time zone for the report.

» Separated By. Group devices by Organization, Cluster/ESXi Host, Device Group, or VM Guest. The
Organization checkbox is selected by default.

» Optional Columns. Select the Device IP Address checkbox to include this column in the report.

» Report Settings. Select which performance metric to include on the report from the Variable to
Display drop-down, including:

° Megabytes/Second In and Out

o Total Packets In and Out

Virtualization > vSphere Interface Usage
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° Total Packets Dropped In and Out
» Select from a list of checkboxes:
° Show Totals. Displays the sum total of the performance metric selected in the report.

° Average by interface. Show total average interface usage for each device, asset, or Guest
VM.

° Non-Zero only. Do not show results with zero usage.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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Virtualization > vSphere Migration

This report displays a list of guest ESXi Hosts that have moved from one ESX server to another. The

report includes the following columns: Device Name of the VM, VM name, Migration Date/Time, Old ESX

Server, and New ESX Server.

You can customize this report by including only specific ESXi Hosts or VMs and by selecting the time span

of the report.

NOTE: The following screenshots have been modified to improve clarity.
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Hyper-V Migration Report
Date 041712015 0T:48:03
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0.00
0.00
0.00
000
0.00

0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00

0.00
000

CPU
System Info
a 3 CPU Load CPU Load a a
Hyper-V Guest T . Operational Virtual  Clock Speed - - i Lagical Disk
Status Processors (MHz) m,tage MAX ‘t;?e Size (MB)
0-AP-01.demo.sciencelogic.loc 192.168.41.107 off {0k 2 2,926.00 o 1 81,820.00
DEMO-3P-01 192 168.41.108.  Running oKy 2 2,926 00 68 100 81,920.00
MO-5QL-01.demo.sciencelogic.lo 192.168.41.109 Running {0k 2 2,926.00 1 T4 81,820.00
Demo_Exchange_2013 19218841103 Off {0k3 3 2,826.00 40 75 51,200.00
Demo_Lync_2013 192 188.41 106 Running {0k} 3 2,926.00 4 86 81,920.00
Exchange Load Sim Off {0k} 2 2,926.00 ] o 20,480.00
us-gast-1 config-topic
DEMO-DC2.demo2 sciencelogic.| 192.168.41.120 Running {0k} 2 2.926.00 2 15 102,400.00
EMO-EX2010.demo2 sciencelogic 192.168.41.122 Running {0k} [} 2.926.00 4 B4 102,400.00
RAM/Memory Network
Config
Network Network
Memory Size Memory Memory Humber of Received Transmitted Network Closest Comparable AWS
Usage Usage MAX Ethernet Usage (Bytes)
(MB) e ™) o (Bytes) (Bytes) Average Instance Type
Average Average
2,042.00 19 0.00 0.00 0.00 c4 large
2,192.00 75 99 20 £16,352.35 2179448 593 646.84 cd large
2,048.00 55 kg 20 457,395.37 3266381 490,058.18 c4 large
14,336.00 k] 45 1 1,348,773.04 696,866.51 2,045,639.55 3. Zxlarge
32,768.00 15 16 1 631,128.66 98,621.56 729,750.22 d2xdarge
4,096.00 0 - - - c4 large
0 - - - Insufficient data
8,192.00 23 25 22 1,093,685.04 = 3,764,740.33 . 4,858 425.37 cd large
12,288.00 a1 o7 16 3,141,357.14 64467262 © 3,786,029.76 r3.2xlarge

. Sciencelogic*

Microsoft Server Migration Report

Date 04/17/2015 07:48.03

Device Name

ACHE - DB-MSSQL - WebApD
ACME - WEB IS 2 - WebApp
ACHE - WEB-IS-1 - WebApp.
ACHE - Windows Workstation

10-AP-01.demo. sciencelogic. ¢
demo-yperv
DEMO-SP01
140-SQL-01.demo.sciencelogic.lo
DEMO-WIN-DC
Demo_Exchange_2013
Demo_Lyne_2013
LaDC01
LAB-2007-DC siodev07.local
LABWZK3-01
DENO-DC2.demo2 sciencelogic.|
EMO-EX2010.demo2.sciencelogic
WIN-DEMO-HSSQL

RAM/Memory

Config
N Memory Memory
Memory Size Swap Usage Swap Usage
5 Usage Usage MAX LT R MAX ()
Average (%) )
3 4 2 31
22 24 10 1
32 34 16 7
0 0
131,066.00 54 84 4T 56
75 99 ki 89
55 83 53 88
8,186.00 90 99 66 89
None 39 45 53 80
32,767.00 15 16 16 18
9 13 4 5
0 0
p=] 25 24 27
o o7 58 83
8,182.00 21 25 20 25

Avg Network  Max Network

Mumberof  AYSrage
Network -
ghwerk  utiization
(MB's)
6 01e
1 022
1 016
(| .
1 300
a0 318
20 057
2 047
£ 085
2 195
2 070
1 008
1 0.00
1 000
2 463
1 381
ES 085

Maximum
Hetwork.
Utilization
(MBIs)
123
148
139
0.00
385.10
70.33
60.33
439.04
318
7218
236
0.00
0.00
338.58
13145
283

Avg Network - Max Network

tes tes Closest Comparable AWS
orossent mossont T, iy e Ty
(MBIs) (MBis)
0.05. 0.68 0.08 0.55 Insufficient data
0.10 082 012 0.64 Insufficient data
0.06 077 0.08 061 Insufficient data
Insufficient data
0.00 0.00 0.00 0.00 Insufficient data
0.58 5348 256 33161 r3.2xlarge
0.08 7.81 0.49 6252 Insufficient data
0.03 271 044 5761 Insufficient data
038 258 0.45 43646 d2Z.xlarge
0.66 0.81 129 237 r3.2xlarge
0.08 649 0.60 68570 d2Z.xlarge
0.04 111 0.04 125 Insufficient data
0.00 0.00 0.00 0.00 Insufficient data
0.00 0.00 0.00 0.00 Insufficient data
359 303.39 1.04 B’ Insufficient data
061 5576 3.00 7569 Insufficient data
014 074 0.50 209 d2xlarge

cpu
System Info
HostName P Address Operating System CPUCount  CPU Model c:uvclﬁxe c;‘;;gl;’f

192.168.32.112 1 0 2
192.168.32.110 1 0 3
192.168.22.111 1 30 %

172.16.0.177 1 1 1

192.168.41.107 2
19216841102 dcrosoft Hyper-V Server 2012R & niyBlodel155 4 8
182.168.41.108 2 3 ()
182.168.41.108 2 0 s
182.168.41.101 4 o7 101
None  162.168.41.103 None 8 None 3% E
AN-DEMO-LYNG 182.168.41.108 629600 3 niyEModel1ss 7 80
192.168.33.202 1 8 100
17216.0.181 1

17216.0.184 None 1 1 1

182.168.41.120 2 1 2
182.168.41.122 5 2 i)

None  162.168.41.105 tone [ miy 6 Model 30 € 1 18

Disk Count Disk Size (GB)

79.00

Average Disk

Maximum

465.00

AvgDisk  MaxDisk  AvgDisk  MaxDisk
araes | Dk ites Wirites Reads Reads

= = Bytesisec  Bytesisec  Bytesisec  Bytesisec
1182 1183

959 959

950 951

257 257

000 000
53835 81287

wn 263

4128 268

B4 4548

0.00 000 295 530 000 0.00
3740 a7 178 2581 000 0.00
1821 1858

000 000

257 257

1407 111

8322 10414

1947 19.48

AWS

NOTE: This report is only available to administrators at this time.
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The following input options are available when generating the report:

» Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report
will include all hosts in the report. Select the Select Individual Hosts checkbox if you want to include
only specific hosts in the report.

» Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the
All Device Groups checkbox if you want to include devices from all device groups in the report.

o Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to
select specific Device Groups.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.

» Separated By. Group devices by Organization, Device Group, and separate these selections further
by ESXi Host or VM Guest.

» Sort by. Sort the report by Migration Date/Time, Old Server, or New Server.

» Options. Select the checkbox to include migrations for ESXi hosts and VMs that are not mapped to
EM?7 devices.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Virtualization > vSphere Top Metrics

This report displays the top metrics of selected ESXi Hosts, with the default columns Rank, ESXi Host,
Guest VM, Device Group, VM Guest OS, CPU % Peak, CPU % Avg.

. Selection: Al
i . . Begining: Chct 1, 2014
i Sciencelogic oy e
vSphere Top Metrics
Grganization: Fig Data Center
Guest VM Device Group VM Guest 08 CPU % Peak
hﬂ' SZE1H)
UCSPE 11.50%j
IT-Demo-VCenterDl_32.90 Picrosoft Windows Server 2004 23.20%]
|AWS Storage Gateway |[ 0.18%;
lAmazon-EC2 fFreeBSD (30-bit) 4 56 %
Crpembeation: SILO
— — — T - -_—e.
Rank | ESXi Host | Guest VM Device Group VM Guest 08 CPU % Peak
1102, 168.54.124 lD_a)'TIs Test VM 7.87%)
2(192.168.54.124 Win_3_Load 53.217 Plone 38.71%;
3(192.168.54.123 ICUC_53.246 ﬁed Hat Enterprise Linux 5 (32 86.67%,
4(192.168.54.122 (CUPS_53.247 1.82%
5{192.1658.54.122 (CUCM_53.245 ed Hat Enterprise Linux 5 {32] 63.36%,
6{102.168.54.122 Med's AQ B87.43%;
7[192.168.54.122 Win_3_Load 53.216 0.00%
B[192.168.54.172 wSphere Data Protection 5.5 0.00%
alﬁ?.lﬁB.H.JZZ UCCX_53.248 ﬁed Hat Enterprise Linux 5 (32 34.94%,
10{Cluster] Dayn Test VM3 | 577 %)
T1|[Ciusterl En_S_LDa:I.S&ZlB |Microsof Windows 8 (54-bi) 5.01%
12|Chusterl Win_3_Load.53.203 PMicrosoft Windaws 8 (64-hif) 0.03%;
13{Clusterl Dayrs Test VM2 Plone 6.08%
14{Chusterl MEP VM 0.00%
15(Chusterl nrobie_AMD_52.12 ICent0S 4/5/6 (64-bit) 100.00%
.L§|Clus1.er1 Test VM Picrosoft Windows Server 200§ 0.10%]
17[192.168.54.125 Ubun.53.206 0.00%4
18]192.168.54.125 Ubun.53.207 0.00%;
19/162.168.54.125 ICU2.53.102 2.08%;
20/192.168.54.125 Ubun.53.210 100.00%
Z1]162.168.54.125 Ubun 53208 0.00%;
22(192 168.54.125 Ubun.53.209 0.00%:}
23[192 168.54.125 [Cass_4_192.168.52.28 20.70%;
24]1192.168.54.125 (Cass_3 192.168.52.27 15.75%]
25/162.168.54.125 (Cass_1 192.168.52.25 16.37%j
26/192.168.54.125 (Cass_2_192.168.52.26 16.30%j
27|192.168.54.126 Ubun.53.205 0.00%;
Z8]11692.168.54.126 Ubun.53.211 0.00%;
Z0/192.168.54.126 Ubun.53.212 0.00%;
3ﬂ192.168.5-d.12ﬁ Ubun.53.213 100.00%
31[192.168.54.126 Ubun.53.214 100.00%
32|192.168.54.126 ICU1.53.101 2.80%/
33]192.168.54.126 Ubun.53.215 0.00%;
34]192.168.54.121 [CBTS Test WM 0.00%;
Generated on: 2150417 075648

The following input options are available when generating the report:

» Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report
will include all hosts in the report. Select the Select Individual Hosts checkbox if you want to include
only specific hosts in the report.

» Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the
All Device Groups checkbox if you want to include devices from all device groups in the report.
o Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to
select specific Device Groups.

¢ Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.

e Separated By. Group devices by Organization, Device Group, or Cluster & ESXi Host.
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» Device Selection Options. Select All; Auto-select using the specified thresholds (below) in the
Metrics and Thresholds section; or Auto-select a specific number by their rank, which allows you to
use drop-down menus to select the bottom or top 10-1000 devices.

» Metrics and Thresholds. Allows you to select which metrics you wish to display in the report. CPU
Utilization is the default selection, however you have the option to keep or remove CPU Utilization,
and add Memory or Availability. If you have selected Auto-select using the specified thresholds
(below) in the Device Selection Options section, you can specify a value for a threshold that all
devices in the report must exceed using the drop-down menus.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.
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Virtualization > vSphere Top Utilization

This report displays the ESXi Hosts with the highest utilization. This report can be generated as:

A "Top N" report, where you select a utilization statistic (CPU, Memory, or Availability) and the
number of guest ESXi Hosts to include on the report. The Hosts that will be included in the report are
those with the highest values for the specified utilization statistic. For each ESXi Host included in the
report, the report displays default columns of Rank, ESXi Host, Guest VM, Device Group, Device
Organization, VM Guest OS, CPU % Peak, CPU % Average, Memory % Peak, Memory % Average,
Availability % Peak, and Availability % Average.

A "Threshold" report, where you select a percentage threshold for CPU utilization, Memory
utilization, and Availability utilization. The report will include a table for each utilization statistic. Each
table includes the devices that have a peak percentage value that exceeds the specified threshold for
that utilization statistic. For each device included in the report, the report displays default columns of
Rank; ESXi Host; Guest VM; Device Group; Device Organization; VM Guest OS; CPU, Memory, or
Availability % Peak; and CPU, Memory, or Availability % Average.

You can customize the output of the report to limit which ESXi Hosts will be evaluated for inclusion in the
report. You can also specify the time span of information to include in the report.

Sciencelogic et

vSphere Top Utilization

sewcsors Al
Begiring: Sep 30, 2014

Spar: 6 months

Rank ESXi Host | Guest VM Device Grouj Device Organization VM Guest 0S [CPU % Peak|CPU % Avg | Mem % Peak | Mem % Avg | Avail % Peak | Avail % Av
1|192.168.54.125 [0bun53.210 [Virtual Machines, FlexPod [SILO 00.00%| __ 99.05%) 81.99% -94%] 7100.00%] 99.26%
2[192.168.54.126 |ubun53.213 [Virtual Machines, FlexPod [SILO 100.00" 99.93% 75.52% .01%] 100.00%| 67.12%
3[192.168.54.126 Ubun.53.214 [Virtual Machines, FlexPod [SILO 100.00%| __98.63%) 73.06% .05%) 100.00%] 67.12%
4it-esxi-demoa.sciencelogic.IocdEMT [Virtual Machines, i 5261%|  52.20%) .92% 25%] 100.00%| __100.00%)
5[ClusterL [nrobie_AIO 5212 [Virtual Machines, FlexPod [SILO 100.00" 34.76% 64.85% 27.23%) 100.00%] 04.41%
6[192.168.54 122 CUCM_53.245 [Virtual Machines, FlexPod [SILO [Red Hat Enterprise Linux 63.36 19.08%] 39.19% 21.66%) 100.00%] 99.91%
7[192.168.54.122 ed's AO irtual Machines, FlexPod [SILO 87.43 12.88%| 75.00% .15%)| 100.00%| 99.87%|
8[192.168.54.122 CUC_53.246 rtual Machines, FlexPod [SILO [Red Hat Enterprise Linux 2092 20%) 32.50% 16.51%) 100.00%| 99.91%
9lit-esxi-de i ic.locqUCSPE itual Machines, IT vCent{HQ Data Center 11.50 .90%]| 11.39%) .41%| 100.00%| 100.00%|

0fit-esxi-d Tocd|T-Demo-VCenter01_32.90 rual Machines, IT vCent{HQ Data Center [Microsoft Windows Serve 23.20 a1%] 41.52% .65%] 100.00%| __100.00%)
Generated on 2015-04.17 07:58:05
: Seiecaorr Al

iSciencelogic T e e

vSphere Top Utilization

Bagering: Sep 30, 2014

spa: 6 months

Ay Availability Above 80% Sorted By A e
Rank ESXi Host Guest VM Device Group Device izali VM Guest 0S GPU % Peak | CPU % Avg | Mem % Peak | Mem % Avg | Avail % Peak | Avail % Avi
T[lt-esxi-demoz.sciencelogic IocdEMT [Virtual Machines, T vCent{HQ Data Center 5261%| _ 652.20%) 3.52%) 1.25% 700.00%| __100.00%]
2[itesxi demo3.seiencelogicocdUCSPE 4'—\/“1& Machines, IT vCent{HQ Data Center T150% 6.90%] 71.30%) 6.41%) 700.00%| ___100.00%}
3it- i-cle 3.SCi ic locdIT-Demo-VCenter0D1_32.90 [Virtual Machines, IT \ICEI’\l'HQ Data Center [Microsoft Windows Serves 23.20%| 4.41%)| 41.52%)| 9.65%| 100.00%) 100.00%)
4livesxi-demol I0C4AWS Storage Gateway [Virtual Machines, IT vCen{HQ Data Center 0.18% 0.13%] 0.39%) 0.00%) 00.00%| ___100.00%}
5|it-esxi-demol EC2 [Virtual Machines, IT vCent{HQ Data Center FreeBSD (32-bit) 4.66%]| 1.91%] 78.05%)| 15.37%| 100.00%) 100.00%)|
6[192.168.54 122 [CUPS_53.247 [Virtual Machines, FlexPod [SILO 1.81%) 1.37%) 0.99% 0.00%) 100.00%) 99.94%)
7]192.168.54.122 UCCX_53.248 |Virtual Machines, FlexPod [SILO [Red Hat Enterprise Linux 34.94%]| 2.28%| 51.45%)| 7.85%| 100.00%) 99.94%)
8[192.168.54 122 [CUC_53.246 [Virtual Machines, FlexPod [SILO [Red Hat Enterprise Linux 20.92%) 8.20%] 32.55% 16.51%) 100.00%) 99.91%}
9[192.168.54 122 [CUCM_53.245 [Virtual Machines, FlexPod [SILO [Red Hat Enterprise Linux 6336%| _ 19.06%) 39.19% 21.68%) 100.00%) 99.91%)
10[192.168.54 122 Ned's AO ual Machines, FlexPod [SILO 87.43%|  12.88%) 75.00% 2.15%) 100.00% 99.87%}
11[192.168.54.125 Ubun 53.210 inual Machines, FlexPod [SILO 100.00%| __ 99.95%| 81.99% 13.04%) 100.00%) 99.26%)
T2[Clusterl [Testvm irtual Machines, FlexPod [SILO Microsoft Windows Serve 0.10% 0.10%] 0.00%) 0.00%] 100.00%) 99.24%)
13[Clusterl [Win 3 _Load 53.218 ual Machines, FlexPod [SILO Microsoft Windows 8 (64- 6.01% 0.05%] 45.75% 6.47%) 1100.00%) 69.24%)
74lClusterl [Win_3_Load 53.203 . FlexPod [SILO Microsoft Windows 8 (64 3 .03%) 73.99 73.99%) 100.00%) 99.24%)
15[192.168.54.125 |Cass_4_192.168.52.28 Fi o] . 73%] .99 .18%| 100.00%) 99.22%)|
16[192.168. 4,125 |Cass_3_192.168.52.27 o .83%] .99 . 17%] 100.00%| 99.22%]
17[192.168.54.125 |Cass_1_192.168.52.25 irtual Machines, FlexPod JSILO .86%] .19 .89%| 100.00%) 99.22°
18[192.168.54 125 [Cass 2 192.168.52.26 tual Machines, FlexPod [SILO 87%| .85 66%) 100.00%! 69.22
19[192.168.54.124 in_3_Load_53.217 rtual Machines, FlexPod |SILO [None .03 45 .00%) 100.00% 99.21%)|
20[192.168.54 125 CU2.53.102 itual Machines, FlexPod |SILO 08' .74° E} .21%| 100.00%) 99.
2i|Clusterl Dayns Test VM2 inual Machines, FlexPod [SILO None 08 10" .00° .02%) 100.00%) 8.
22(192.168.54 124 Dayns Test VM irtual Machines, FlexPod |SILO 87 .11 .00 .05%| 100.00%) 96.83%)
3|Clusterl Dayn Test VM3 inual Machines, FlexPod [SILO 77 .10 .00 .05%] 100.00% 95.83%)
24[Ciusterl [nrobie_AIO_52.12 intual Machines, FlexPod [SILO 7100.00 34.76%) 85° 27.23%) 100.00%) 64.41%)
A
Rank ESXi Host Guest VM Device Group CPU % Peak | CPU % Avg | Mem % Peak | Mem % Avg | Avail % Peak | Avail % Avi
1[192.168.54.125 Ubun 52.210 [Virtual Machines, FlexPod [SILO 100.00%| __99.95%] 81.99% 13.04%) 100.00%) 99.26%)
2[192.168.54 126 Ubun 53.213 [Virtual Machines, FlexPod [SILO 100.00%| __ 99.93%] 7552% 6.01%) 0.00%) 0.00%
3]192.168.54 126 Ubun 53.214 [Virtual Machines, FlexPod [SILO 100.00%| __ 98.63%] 73.05% 16.05%) 0.00% 0.00%

Generated on 2015:04-17 08-00:16

The following input options are available when generating the report:
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» Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report
will include all hosts in the report. Select the Select Individual Hosts checkbox if you want to include
only specific hosts in the report.

» Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the
All Device Groups checkbox if you want to include devices from all device groups in the report.

o Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to
select specific Device Groups.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date, a Duration for the report, and specify Hours Included. Select a time zone for the report.

Report Type. You can choose to include all devices that match the specified thresholds or you can
choose to include the devices that are top users of CPU, memory, or available space.

o If you select Threshold, you can then specify the values for CPU Threshold, Memory
Threshold, and Availability Threshold. The values range from 0% to 95%. The report will
include separate tables for CPU, Memory, and Availability and include devices that have met
or exceeded the threshold.

° If you want to select a number of devices, choices range from top 10 to Top 100. Specify the
top number of devices to display in the report, then select the utilization statistic (CPU,
Memory, or Availability) that will be used to determine which devices will be included in the
report.

» Separated By. Group devices by Organization, Device Group, and/or Cluster & ESXi Host.

This description covers the latest version of this report as shipped by Sciencelogic. This report might
have been modified on your Skylar One system.
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Virtualization > vSphere Utilization Projection

For each selected ESXi Host, this report displays a chart of CPU, Memory and Availability usage.

You can modify the output of the report to include charts only for specific ESXi Hosts, and group the chart
by Organization, Device Group, or Cluster & ESXi Host. By default, utilization charts for all Guest VMs in
the system will be displayed.

.
. 38 - . Eegning: Ot 2014
i Sciencelogic e
anes Disices: A]]
vSphere Utilization Projection Report
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The following input options are available when generating the report:

» Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report
will include all hosts in the report. Select the Select Individual Hosts checkbox if you want to include
only specific hosts in the report.

» Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the
All Device Groups checkbox if you want to include devices from all device groups in the report.
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o Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to
select specific Device Groups.

* Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting
date and a Duration for the report. Select a time zone for the report.

» Separated By. Group devices by Organization, Device Group, and/or Cluster & ESXi Host.

This description covers the latest version of this report as shipped by SciencelLogic. This report might
have been modified on your Skylar One system.

Virtualization > vSphere Utilization Projection 245



Appendix

Embedded Device Reports

Overview

This appendix describes how to generate reports that are embedded in Skylar One (formerly SL1) that
include information about:

¢ Devices
¢ Device Interfaces
e System Processes
¢ Windows Services
¢ Hardware Components
¢ Installed Software
Use the following menu options to navigate the Skylar One user interface:
« To view a pop-out list of menu options, click the menu icon (E).

« Toview a page containing all of the menu options, click the Advanced menuicon ( «-: ).

This chapter covers the following topics:
Generating a Report for Multiple Devices ... . . .
Generating a Report for a Single Device ... .. ..
Generating a Report for Multiple Interfaces ... ... .. . ..
Generating a Report for a Single Interface ... .. . ...

Generating a Report for Multiple Processes ... . ... . ..



Generating an Exclusion Report for @ ProCess ... 253

Generating a Report for Multiple Windows Services ... 254
Generating an Exclusion Report for a Windows Service ... 254
Generating a Report for Multiple Hardware Components on Multiple Devices ................... 255
Generating a Report for Multiple Software Titles on Multiple Devices ................................. 255
Generating an Exclusion Report for a Software Title ... . 256
Saving an Embedded Report from the Device Performance Page ........................................ 257



Generating a Report for Multiple Devices

From the Device Manager page (Devices > Classic Devices, or Registry > Devices > Device Manager in
the classic SL1 user interface), you can generate a report on all devices in Skylar One or on multiple
devices in Skylar One. The report will contain all the information displayed in the Device Manager page.

To generate a report about all or multiple devices:

1. In Skylar One, go to the Device Manager page (Devices > Classic Devices, or Registry > Devices >
Device Manager in the classic SL1 user interface).

2. Tofilter the list of devices, use the "search as you type" fields at the top of each column. You can filter
the list of devices by one or more column values. Only the devices displayed in the Device Manager
page will appear in the report.

3. Click the [Report] button.
4. When prompted, specify the output format for the report and if you want to save the report.

5. Click [Generate]. The report displays.

Generating a Report for a Single Device

From the Devices page or from the Device Investigator page for a specific device, you can generate a
detailed report for a single device. You can specify the information to include in the report and the format
that Skylar One will use to generate the report, including HTML, PDF, XLS, and more.

To run a device report:
1. Do one of the following:

« Onthe Devices page, click the Actions button ( ) for a specific device and select Device
Report.

¢ On the Device Investigator page for a specific device, click the [Report] button in the top
navigation bar.

The Device Report modal page appears.
2. Inthe Type drop-down, select the type of report you want to generate. Your options include:

« [Full Report]. Includes information about device status, status of all device policies, status of
all monitors, status of hardware components, status of all thresholds defined for the device, a
list of all active events associated with the device, and information about the last collection
time and last entry to the device log.

» [Status]. Includes information about device status, status of all monitors, status of hardware
components, status of all thresholds defined for the device, and information about the last
collection time and last entry to the device log.

» [Config]. Includes status of all monitors, status of all thresholds defined for the device, and
information about the last collection time and last entry to the device log.



[Contact]. Includes contact information for the device's organization and contact information
for all vendors and warranty or support accounts.

[Hardware]. Includes overview of hardware components for the device.

[Notes]. Includes all notes created in the Notepad Editor page.

[Software]. Displays a list of software installed on the device.

[Processes]. Displays a list of all processes running on the device.

[Network]. Includes information about network ports and network configuration.

[Events]. Includes a list of all active events associated with the device.

[Health]. Includes information about device status, status of all monitors, status of all Dynamic
Applications associated with the device, status of all thresholds defined for the device, and a
list of all active events associated with the device.

3. Inthe Formatdrop-down, select the format for the report. Your options include:
* HTML. Create the report as an HTML document.
* PDF. Create the report as a PDF document.
e DOC. Create the report as a Microsoft Word document.
e XLS. Create the report as Microsoft Excel spreadsheet.
¢ CS8YV. Create the report using comma-separated values.

4. Click [Create Report] to generate the report.

Generating a Report for a Single Device in the Classic Skylar
One User Interface

From the Device Investigator page of the Skylar One user interface or the Device Manager page
(Devices > Classic Devices, or Registry > Devices > Device Manager in the classic SL1 user interface),
you can generate a detailed report on a single device. You can specify the information to include in the
report and the format in which the report will be generated, such as PDF, HTML, XLSX, ODS, or CSV.

To generate a detailed report on a single device:

1. In Skylar One, go to the Device Manager page (Devices > Classic Devices, or Registry > Devices >
Device Manager in the classic SL1 user interface).

« If you are on the Devices page, click the device name to open theDevice Investigator page for
that device. Click the [Reports] button. The Device Report modal page appears.

« If you are on the Device Manager page, select the printer icon (& ) for the device for which
you want to generate a detailed report. The Report Creator modal page appears.

2. Onthe modal page, select one of the following to specify the information to include in the device
report:

« [Full Report]. Includes information about device status, status of all device policies, status of
all monitors, status of hardware components, status of all thresholds defined for the device, a
list of all active events associated with the device, and information about the last collection
time and last entry to the device log.



[Status]. Includes information about device status, status of all monitors, status of hardware
components, status of all thresholds defined for the device, and information about the last
collection time and last entry to the device log.

[Config]. Includes status of all monitors, status of all thresholds defined for the device, and
information about the last collection time and last entry to the device log.

[Contacts]. Includes contact information for the device's organization and contact information
for all vendors and warranty or support accounts.

[Hardware]. Includes overview of hardware components for the device.
[Notes]. Includes all notes created in the Notepad Editor page.

[Software]. Displays a list of software installed on the device.

[Processes]. Displays a list of all processes running on the device.

[Network]. Includes information about network ports and network configuration.
[Events]. Includes a list of all active events associated with the device.

[Health]. Includes information about device status, status of all monitors, status of all Dynamic
Applications associated with the device, status of all thresholds defined for the device, and a
list of all active events associated with the device.

3. Select from the following list of formats in which the report can be generated:

HTML. Create the report as an HTML document.

PDF. Create the report as a PDF document.

DOC. Create the report as a Microsoft Word document.
XLS. Create the report as Microsoft Excel spreadsheet.

CSYV. Create the report using comma-separated values.

4. Click [Create Report]. The report displays in the format you selected.

Generating a Report for Multiple Interfaces

On the Network Interfaces page (Registry > Networks > Interfaces) you can generate a report on all,
multiple, or a single interface in Skylar One. The report will contain all the information displayed in the
Network Interfaces page.



Network Interfaces Report generated by em7admin on 2016-05-27 14:20:22
Device Name Por/Sub [ IF Name Alias WAC Address |[IF Index ¥ Type IFStatus | Measure | Speed Hate State
7.[10.168.48.59 (070712, Giori g B8ccBe 10112 [ethernetCsmacd ega__ [10Mbps [Yes s /5 Min. No  [No (64 bits__|Enabled
7. [10.168.48.59 (077, VIt ink fo WAN-RT g i prop ega__ [1Gbps _[Ves es /5 Min. No [No (64 bits__|Enabled
3.[10.168.48.59 (0770714, GiFia 0 0774 _|ethernelCsmacd ega___ [10Mbps _[Ves e /5 Min, No _[No 64 bits__[Enabled
4[10.168.48.59 (0770715, GIOAS BB CeBl 10715 [etherneiCsmacd Gga_ [10Mbps _[Ves 3 /5 Wim No —[No 64 bits__[Enabled
5.[10.168.48.59 (0770116, Gio/ 6 0716 |ethemneiCsmacd ega |00 Mbps [Ves es /5 Min. No [No 64 bils__[Enabled
6.[10.1684855 |05, V5 5 propVirtual 7 ega__ [1Gbps __[Ves es /5 Min. No |No (64 bits__|Enabled
7.]10.168.48.50 [0770118, GioA8 ToTTE JomemetCemasa |7 ega__ [1Gbps _[Ves e /5 Min. No [No i Bis—[Enabled |
3.[10.168.46.59 (0770113, Gioi3 ethernetCsmacd |/ ega__[10 Mbps _[Yes es /5 Min No [No 64 bits__|Enabled
9.[10.168.48.59 (07666, V1666 prop ega _ [1Gbps _ [Ves es /5 Min. No [No 64 bits__[Enabled
70.[10.168.48.59 (0770507, Nuo jother gga__ [10Gbps _[Ves e /5 Min. No _|No (32 bits__|Enabled
T7.[10.168.48.59 (0770117, GiOrT [etherneiCsmacd ega [T Gbps _[Ves a5 /5 Wi, No [No (64 bits _[Enabled
72.[10.168.48.59 (0759, VIS prop ega _ [1Gbps _ [Ves es /5 Min No [No 64 bils_[Enabled
73.[10.168.48.59 (07999, V599 ik © WAN-RT prop ega__ [1Gbps _[Ves &S /5 Min. No _|No /64 bits__[Enabled
T4_[10.168.48.59 [O7T0707, GiOAT [etherneiCsmacd Gga_ [100 Mbps [Ves 3 /5 Wi No [No 64 bits__[Enabled
75.[10.168.48.59 (0770102, Gio2 [efhernetCsmacd ega _ [10Mbps [Ves es /5 Min. No [No 64 bils__[Enabled
76.[10.168.48.59 (0770103, Gio3 ethernetCsmacd |/ ega __[10 Mbps _[Yes es /5 Min. No |No 64 bits_[Enabled
77.]10.168.48.59 (0770104, Gio/4 [ethernetCsmacd |/ gga__ [10Mbps _[Ves &5 /5 Min. No |No 64 bits__|Enabled
78.[10.168.48.59 [0770105, Gio/s [ethernetCsmacd |/ Mega _ [10Mbps [Yes  [Yes /5 Min. No [No /64 bits _[Enabled
79.[10.168.48.59 (0770106, Gio/s ega |10 Mbps _[Yes es /5 Min No [No 64 bits__[Enabled
. [10.168.48.59 10710107, Gio/ ega 70 Mbps e &5 15 Min. No No. 164 bits nable:
[ 21.|10.168.4858 _[0/10108, GIO/8, 7—|Wm es es 5 Min No  |No 64 bits__|Enablex
70.168.48.59 (0770103, GioS [ethernetCsmacd ega _ [10 Mbps _[Yes es /5 Min. No [No 64 bits _|Enabled
3. [10.168.48.59 (0770710, GiO/10 [ethernetCsmacd ega |10 Mbps _[Ves es /5 Min. No [No 64 bits__[Enabled
4. [10.168.48.50 (0770717, GiOAT [etherneiCsmacd ega __ [10Mbps _[Ves es /5 Min. No [No 64 bits__[Enabled
5_[76095-NPE3 cisco 01, Ted/ CRSP [ethernetCsmacd ega__ [10Gbps _[Ves s /5 Min. No [No 64 bits _[Enabled
5. [76095-NPE: 072, Te3, [ethernetCsmacd I s es /5 Min. No [No 64 bits_[Enabled
7. |T6095-NPEB.cisco [0/3, Tedld 0 ethernetCsmacd |/ gga__ [10 Gbps _[Ves &s /5 Min. No |No /64 bits__|Enabled
28. :':TBDQSVNPE:Z Cisco |0/, Teald Gnnection to 1XIA S| ’:elhemglcgmacd 7 ega__ [10Gbps _[Ves e /5 Min. No [No = b:|:ns Enabled
29, [76095-NPE3.cisco J0/5, Gid/1 00 [ethernetCsmacd [/ ega__ [1Gbps _[Ves s /5 Min. No [No 64 bits__[Enabled
76095-NPE3 cisco.0/6, Gid/Z lethernetCsmacd [/ ega__ [1Gbps _[Ves es /5 Min. No [No (64 bits__|Enabled
2 1077, Gid) o CE-28: lethernetCsmace 'MFTGE 3 s 15 Min. No No. 164 bits nable
[0/B, Giald [ethernetCsmacd ega__ [1Gbps __[Ves s /5 Min No [No 64 bits__|Enabled
073, Gidls [etherneiCsmacd ega __ [1Gbps _[Ves es /5 Min No [No 64 bils__[Enabled
[0770, GA/s Tonneciion 1o 2951 [ethernetCsmacd gga__ [1Gbps __[Ves e /5 Min. No _|No /64 bits__[Enabled
G 00 [etherneiCsmacd Gga  [1Gbps _[Ves a5 /5 Wi No [No (64 bits__[Enabled
G/ [etherneiCsmacd ega _ [1Gbps _ [Ves s /5 Min. No [No 64 bifs__[Enabled
G [ethernetCsmacd gga__ [1Gbps __[Ves & /5 Min. No _[No /64 bits__[Enabled
G@no [ethernetCsmacd |/ ega__ [1Gbps _ [Ves es /5 Min. No [No 64 bits__[Enabled
Gt lconnected to ASAB5Y [ethernetCsmacd |/ ega__ [1Gbps __[Yes s /5 Min No [No /64 bits__[Enabled
GaAz lethernetCsmacd |/ ega _ [1Gbps __[Ves es /5 Min No [No 64 bits_[Enabled
. GA/13 [ethernetCsmacd |/ gga__ [1Gbps _[Ves & /5 Min. No [No /64 bits__|Enabled
Gidria [ethernetCsmac 'MFTGE es es /5 Min. No [No (64 bits__|Enable
GAAs [etherneiCsmacd ega__ [1Gbps _ [Ves es /5 Min No [No 64 bits__[Enabled
, GA/16 [ethernetCsmacd gga__ [1Gbps __[Ves e /5 Min. No _[No /64 bits__|Enabled
5. | 76095 NPES.cisco 0721, GIar [etherneiCsmacd ega  [1Gbps _[Ves &5 /5 M. No —[No 64 bits _[Enabled
6. |76095-NPE3 cisco 0/22, GIaA8 [ethernetCsmacd ega _ [1Gbps _ [Ves s /5 Min. No [No 64 bits _[Enabled
7. | 76095-NPEB.cisco 0723, GAMY [etherneiCsmacd ega__ [1Gbps _ [Ves e /5 Min. No [No 64 bits__[Enabled
8. [T609S-NPE3.cisco 0724, G720 etherneiCsmacd Gga__ [1Gbps _[Ves e 5 Mim, No [No 64 bits__[Enabled
49, [76095-NPE3.cisco [0/25, Gidiz1 [ethernetCsmacd ega__ [1Gbps _ [Ves s /5 Min. No [No 64 bits__[Enabled
50. [76095-NPEB cisco 0126, Giar22 [ethernetCsmacd |/ ega__ [1Gbps __[Ves es /5 Min. No [No 64 bits__[Enabled
51, |76095-NPEB.cisco |0/27, G723 [ethernetCsmacd |/ ega__ [1Gbps _[Ves es /5 Min. No [No (64 bits__|Enabled
] cisco] 14724 ega [TGbps e s 15 Min. No  |No 64 bits_[Enable
53, |76095-NPE3.cisco 0/29, Giarzs [ethernetCsmacd [Mega  [1Gbps _|Yes s 5 Min No [No (64 bits__|Enabled

To view a report on all or multiple discovered interfaces:

1. Goto the Network Interfaces page (Registry > Networks > Interfaces).

NOTE: If you want to include only certain interfaces in the report, use the "search as you type"
fields at the top of each column. You can filter the list by one or more column headings.
You can then click the [Report] button, and only the interfaces displayed in the Network
Interfaces page will appear in the report.

2. Click the [Report] button. The Export current view as a report modal page appears.
3. Select the format in which Skylar One will generate the report. Your choices are:

¢ Acrobat document (.pdf)

¢ Web page (.html)

« Excel spreadsheet (.xlsx)

¢ OpenDocument Spreadsheet (.ods)

¢ Comma-separated values (.csv)

4. Click the [Generate] button. The report will contain all the information displayed in the Network
Interfaces page. You can immediately view the report or save it to a file for later viewing.



Generating a Report for a Single Interface

From the Network Interfaces page, you can generate a text-based, bandwidth-usage report for a single
interface. You can choose to generate a report on outbound traffic, inbound traffic, all traffic, errors,
discards, or all.

To generate the report:

1. Go to Network Interfaces (Registry > Networks > Interfaces).

2. Inthe Network Interfaces page, find the interface for which you want to generate a bandwidth report.
Click its printer icon (). The Report Creator modal page is displayed.

3. Select from the following list of formats to select a format in which to generate the report:
¢ Create Report as HTML Document
¢ Create Report as PDF Document
¢ Create Report as MS Word Document
¢ Create Report as MS Excel Document
¢ CS8SV - Comma Separated Values
4. Select one of the following buttons to specify the information to include in the device report:

 [Full Report]. Include all information about outbound data through the interface, inbound data
through the interface, combined bandwidth through the interface, errors on the interface, and
discards on the interface.

¢ [Outbound]. Include all information about outbound data through the interface.

¢ [Inbound]. Include all information about inbound data through the interface.

¢ [Usage]. Include all information about inbound data and outbound data through the interface.
¢ [Errors]. Include all information about errors on the interface.

¢ [Discards]. Include all information about discards on the interface.

5. Skylar One will generate the report. You can immediately view the report or save it to your local
computer.

Generating a Report for Multiple Processes

From the Device Processes page (Devices > Processes) you can generate a report on all, multiple, or a
single process in Skylar One.

The report will contain all the columns displayed in the Device Processes page.

To generate a report on all or multiple device processes in Skylar One:



Go to the Device Processes page (Devices > Processes).

On the Device Processes page, click the [Report] button. The Export current view as a report
modal appears.

NOTE: If you want to include only certain processes in the report, use the "search as you type"
fields at the top of each column. You can filter the list by one or more column headings.
You can then select the [Report] button, and only the processes displayed in the
Device Processes page will appear in the report.

In the Export current view as a report modal, select the format in which Skylar One will generate
the report. Your choices are:

¢ Comma-separated values (.csv)

¢ Web page (.html)

¢ OpenDocument Spreadsheet (.ods)
¢ Excel spreadsheet (.xlsx)

¢ Acrobat document (.pdf)

Click [Generate]. The report will contain all the information displayed in the Device Processes page.
You can immediately view the report or save it to a file for later viewing.

Generating an Exclusion Report for a Process

From the Device Processes page (Devices > Processes), you can generate an exclusion report for a
process. Skylar One will generate the report in MS Word format. An exclusion report specifies all devices
where the selected process is running and all devices where the selected process is not running. Skylar
One lists only appropriate servers in this report. For example, Linux servers would not appear in a report
for Windows-based processes.

A Process Exclusion Report displays the following:

Name of the process.
List of all devices in Skylar One where the process is running.

List of all devices in Skylar One where the process is not running. Skylar One includes only
appropriate servers in this report. For example, Solaris servers would not appear in a report for a
Windows 2000 patch.

The last row in the report displays:
° Total number of devices in report.
° Total number of device categories included in the report.

° Total number of device classes included in the report.



° Total number of devices where process is running

° Total number of devices where process is not running.
To generate an exclusion report about a process:

1. Onthe Device Processes page (Devices > Processes), find an instance of the process you want to
generate an exclusion report for.

2. Click its printer icon (). You will be prompted to save or view the generated report.

Generating a Report for Multiple Windows Services

From the Windows Services page (Devices > Services) you can generate a report on all, multiple, or a
single service in Skylar One. The Windows Services page allows you to generate a report that contains
all the information displayed in the Windows Services page.

To generate a report on all or multiple Windows services in Skylar One:
1. Go to the Windows Services page (Devices > Services).

2.  Onthe Windows Services page, click the [Report] button. The Export current view as a report
modal appears.

NOTE: If you want to include only certain services in the report, use the "search as you type"
fields at the top of each column. You can filter the list by one or more column headings.
You can then select the [Report] button, and only the services displayed in the
Windows Services page will appear in the report.

3. Inthe Export current view as a report modal, you must select the format in which Skylar One will
generate the report. Your choices are:

¢ Comma-separated values (.csv)

¢ Web page (.html)

¢ OpenDocument Spreadsheet (.ods)
¢ Excel spreadsheet (.xIsx)

¢ Acrobat document (.pdf)

4. Click the [Generate] button. The report will contain all the information displayed in the Windows
Services page. You can immediately view the report or save it to a file for later viewing.

Generating an Exclusion Report for a Windows

Service

From the Windows Services page, you can generate an exclusion report for a service. Skylar One will
generate the report in MS Word format. An exclusion report specifies all devices where the selected



Windows service is running and all devices where the selected Windows service is not running.

A Windows Services Exclusion Report displays the following:

Name of the Windows service.
List of all devices in Skylar One where the Windows service is running.

List of all devices in Skylar One where the Windows service is not running. Skylar One includes only
appropriate servers in this report. For example, Solaris servers would not appear in a report for
Windows services.

The last row in the report displays:
° Total number of devices in report.
° Total number of device categories included in the report.
° Total number of device classes included in the report.
° Total number of devices where Windows service is running.

° Total number of devices where Windows service is not running.

To generate an exclusion report about a Windows service:

1.
2.

Go to the Windows Services page (Devices > Services).

In the Windows Services page, find an instance of the Windows service you want to generate an
exclusion report for.

Click its printer icon (& ). You will be prompted to save or view the generated report.

Generating a Report for Multiple Hardware

Components on Multiple Devices

The Device Hardware page allows you to generate an Excel report that contains all the information on the
Device Hardware page. You can immediately view the information or save it to a file for later viewing.

To generate a report on all hardware components in Skylar One:

1.
2.
3.

Go to the Device Hardware page (Devices > Hardware).
In the Device Hardware page, click the [Report] button.

When prompted, specify whether you want to save the report to your local computer or open the
reportimmediately.

Generating a Report for Multiple Software Titles on

Multiple Devices

From the Software Titles page (Devices > Software) you can generate a report on all, multiple, or a single
software title in Skylar One. The report will contain all the information displayed in the Software Titles



page.

To generate a report on all or multiple software titles in Skylar One:

1.
2.

Go to the Software Titles page (Devices > Software).

On the Software Titles page, click the [Report] button. The Export current view as a report modal
appears:

NOTE: If you want to include only certain software titles in the report, use the "find while you
type" fields at the top of each column. You can filter the list by one or more column
headings. You can then select the [Report] button, and only the software titles
displayed in the Software Titles page will appear in the report.

In the Export current view as a report page, you must select the format in which Skylar One will
generate the report. Your choices are:

+ Comma-separated values (.csv)

* Web page (.html)

¢ OpenDocument Spreadsheet (.ods)
» Excel spreadsheet (.xlsx)

¢ Acrobat document (.pdf)

Click the [Generate] button. The report will contain all the information displayed in the Software
Titles page. You can immediately view the report or save it to a file for later viewing.

Generating an Exclusion Report for a Software Title

From the Software Titles page you can generate Software Exclusion Reports. These reports can help
administrators manage patches and software versions. Software Exclusions Reports are generated in
XLSX format.

A Software Exclusions Report displays the following:

Name of the software title and the date the report was generated.
List of all devices in Skylar One that have the software installed.

List of all devices in Skylar One that don't have the software installed. Skylar One includes only
appropriate servers in this report. For example, Solaris servers would not appear in a report for a
Windows 2000 patch.

The last row in the report displays:
° Total number of devices in report.
° Total number of device categories included in the report.

° Total number of device classes included in the report.
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Number of devices where software is installed.

Number of devices where software is not installed.

To generate a software exclusion report:

1.
2.

Go to the Device Software page (Devices > Software).

On the Software Titles page, find an instance of the software title you want to generate an exclusion
report for.

Click its printer icon (&). You will be prompted to save or view the generated report.

Saving an Embedded Report from the Device

Performance Page

You can use the [Report] button to save an embedded device report to a file on your local computer. You
can choose from a number of different formats in which to save the file.

To save a report to your local computer:

1.

Go to the Device Manager page (Devices > Classic Devices, or Registry > Devices > Device
Manager in the classic SL1 user interface).

Select the graph icon (il:) for the device for which you want to save a report. The Device Summary
page appears.

3. Select the [Performance] tab to open the Device Performance page.

In the Device Performance page, select the report you want to save from the left nav bar.

5. After you have selected the report, you can select the [Options] button to determine how you want to
configure the data before it is displayed in the report. Your choices are:

Default. The initial report that is displayed is not normalized and displays every collected
value.

Normalized (Daily). In Skylar One, normalized data does not include polling sessions that
were missed or skipped. So for normalized data, null values are not included when calculating
maximum values, minimum values, or average values. When you select this option, Skylar
One normalizes all the data collected in each 24-hour period and displays a single value for
each day.

Normalized (Hourly). This option applies only to Bandwidth Usage reports. In Skylar One,
normalized data does not include polling sessions that were missed or skipped. So for
normalized data, null values are not included when calculating maximum values, minimum
values, or average values. When you select this option, Skylar One normalizes all the data
collected each hour and displays a single value for each hour.

Percentile. Displays percent on the y-axis. This can be applied to normalized or non-
normalized reports.

Kiosk. Displays the report in full-page mode. This is helpful for NOC personnel who need to
display reports on large screens.

Detach. Spawns the report in a new window.



Select Scale. For Bandwidth Usage reports, multiple options allow you to select the scale
(octets, Octetbps, Kbps, Mbps, Gbmp, Tbps, Pbps) for display of inbound traffic and outbound
traffic in the report.

Interface Manager. This option applies only to Bandwidth Usage reports. Leads to the
Interface Properties modal page, where you can view and edit the monitoring parameters for
an interface.

Edit Current Policy. For policy-based reports (domain name, email round-trip, SOAP/XML
transactions, system processes, TCP/IP ports, web content), selecting this option displays a
modal page in which you can edit the policy associated with the report.

Series Selection. Each graph generated by a Dynamic Application can display up to eight
data-series at a time. If a Presentation Object includes more than eight data-series, you can
use this selection to view a different set of data series. When you select this option, the Graph
Index Selection modal page is displayed. In the Graph Index Selection modal page, you can
select up to eight data-series to display in the graph.

Edit Current Presentation. For reports generated by Dynamic Applications, selecting this
option allows you to edit the Presentation Object associated with the report.

6. After you have determined how you want to configure the data in your report, select the [Report]
button to select the format in which you want to save the report. You can select from the following:

HTML with Images. Saves the graph and a table of all the data in the report, in HTML format.
HTML Text Only. Saves the report as a table of data, in HTML format.

HTML Text Only all indexes. Saves the report as a table of data, in HTML format. In the
Device Performance page, the report can include up to eight data series (indexes); when you
select this option, the HTML report will include all indexes collected by Skylar One, even if the
number of indexes is greater than eight.

CSYV. Saves the data from the report (usually date, time, and value) as comma-separated
values.

CSV all indexes. Saves the data from the report (usually date, time, and value) as comma-
separated values. In the Device Performance page, the report can include up to eight data
series (indexes); when you select this option, the CSV report will include all indexes collected
by Skylar One, even if the number of indexes is greater than eight.

Graph Image Only. Saves only the graph from the report as a .png file.
ODS w/Chart Img. Saves the graph and a table of all the data in the report, in ODS format.
ODS Plain. Saves the table of all the data in the report, in ODS format.

XLSX w/ Chart Img. Saves the graph and a table of all the data in the report, in XLSX (Excel)
format.

XLSX Plain. Saves the table of all the data in the report, in XLSX (Excel) format.
PDF w/chart Img. Saves the graph and a table of all the data in the report, in PDF format.
PDF Plain. Saves the table of all the data in the report, in PDF format.

7. When you select the format, you will be prompted to save the report to your local computer.

8. Saving a report to your local computer also gives you the opportunity to print the saved report.



Appendi

X

Embedded Organization and User Reports

Overview

This appendix describes how to generate reports that are embedded in Skylar One (formerly SL1) that
include information about:

¢ Organizations
e User Accounts
¢ Access Keys

Use the following menu options to navigate the Skylar One user interface:
« To view a pop-out list of menu options, click the menu icon (E).
« To view a page containing all of the menu options, click the Advanced menu icon ( - ).

This chapter covers the following topics:
Generating a Report for Multiple Organizations ... ...
Generating a Report for a Single Organization ...
Generating a Report for Multiple User ACCOUNTS ... ... ..
Generating a Report for a Single User Account ... ... .. ... ...

Generating a Report for an Access Key ... . .
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Generating a Report for Multiple Organizations

The [Registry] tab includes the Organizational Account Administration page (Registry > Accounts >
Organizations). From the Organizational Account Administration page you can generate an Excel report
that contains all the information in the Organizational Account Administration page, plus some additional
information from the Organization Properties page for each organization.

O ion Report by on 2015-04-17 03:58:47
Organization Name _| City State Contact Phone I Email Address Users | Devices | Assets | Events
0_JACME Brookiyn NY [G'Dell, Nancy [646) 555-7864___[fancynancy@acme.com __[2 25 5 71
1_|Aolani Corp. Boston MA___ [Allen, Pele [(677)379:0195 __|pallen@sciencelogic.com |- = = =
2. [Axis Ci i 12 IAL - = - - lem7admin
3. [Chart Company Truro E 2 Z = 187 |em7admin
4. [CloudHosting New Heaven ICT - 14 14 1 12 jwillsey
5. [Customer = = = - 179 |em7admin
6. [Customer A Video PA = 3 3 7 184 |em7admin
7. [Customer B Video Portland - 6 7 25 182 [em7admin
8. |CustomerX i = 4 4 16 180 |em7admin
Demo Lab Reston VA |Allen, Pete |€17) 379-0195 com - 1 3 51 185 lem7admin 19:58.37 |
[ 10. [Enterprise Video Kansas City KS i - il 1 74 23 lem7admin 46:19
HQ Data Center Reston VA (Cordray, Chri: |(703)-354-1010 support@acme.com 159 10 49 70 1] lem7admin 17:17
|12 [insight = 5 174 |em7admin 4 17.4827 |
MSP - AUS Sydney A E 183 |em7admin 03.03:41
7: Pittock Portland IOR Georgiana, Henry 5038233623 = 284 300 163 |em7admin 7 21:16:50
'—7 SILO ansas City KS i - 217 217 20 16 lem7admin [2014-11-04 22:25:18
US NYC INY Sellers, Bob |212-564-0878 com - 1 2 7 1 lem7admin |2011-03-31 17:17:38
17. |US West San Mateo [CA ie, Ted [801-098-5432 @asme.com - ~ - | 14 er |2011-03-31 17:15:50
18. |Video Lab § - 4 4 13 196 [em7admin |2015-04-10 10:00:32

To generate a report on all or multiple organizations in Skylar One:

1.
2.

Go to the Organizational Account Administration page (Registry > Accounts > Organizations).

On the Organizational Account Administration page, click the [Report] button. The Export current
view as a report modal page appears:

NOTE: If you want to include only certain organizations in the report, use the "search as you
type" fields at the top of each column. You can filter the list by one or more column
headings. You can then click the [Report] button, and only the organizations displayed
in the Organizational Account Administration page will appear in the report.

In the Export current view as a report page, you must select the format in which Skylar One will
generate the report. Your choices are:

¢ Comma-separated values (.csv)

¢ Web page (.html)

¢ Open Document Spreadsheet (.ods)
¢ Excel spreadsheet (.xlsx)

¢ Acrobat document (.pdf)

Click the [Generate] button. The report will contain all the information displayed in the
Organizational Account Administration page. You can immediately view the report or save it to a file
for later viewing.

For each organization in Skylar One, this report displays:

» Organization ID
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e Organization Name

* Address

e City

» State/Province

» Postal Code

e Country

» Contact's Last Name

» Contact's First Name

e Email

* Phone

* Fax

» Contact's Title

e Contact's Department

e Billing ID

e« CRMID

e Toll Free

* Number of User Accounts
* Number of Devices

* Number of Assets Records
* Number of Network Interfaces
» Date and Time of Last Edit
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Generating a Report for a Singl

e Organization

Skylar One can generate a custom report about a single organization. You can specify the level or detail

to include in the report and the output format for the report.

™
Report For Organization: ACME
April 17, 2015, 4:00 am

EM7

Management Systems

Print Report

Organization ACME

Address 18 Bridge Street

City Erooklyn

State Mew York

Country United States

Postal Code 1121

Phone (646) 555-7864

Fax

Email fancynancy@acme.com
Contact Mame Mancy C'Dell

Title: Systems Administrator
Contact Dept Gl1S

Billing 1D

CRMID

Theme / Skin Sciencelogic - White - Blue

Name Reole Critical Contact Phone

Critical Contact List

Cell Pager Email

1. |Customer, Basic

2. |Customer Account, ACME

acme@acme.com

Product Usage List

SHU Class SKU Number SKU Name Nams Type
1. |Managed Application Server SVC-GOLD gold service ACME Organization
2. |Managed Metwork Management Services SUPPDOZ4 24x7 24 Hour Response ACME Organization

Notes & Attachments

echambers?

[2011-04-15 11:20:5¢ @ 4.78.21.194]

Turn-Over Documentation
Router/Firewall Sync Network

CIDR: 256.59.17.16/29

network mask: 255.255.255.248

network base address: 256.59.17.16

redundant gateway: 256.59.17.17

in use by distribution routers: 256.59.17.18, 209.58.17.19
customer firewall address: 256.59.17.20

available for additional customer use: 256.59.17.21, 209.58.17.22
broadcast address: 256.58.17.23

Customer Server Network
routed to: 256 591720

CIDR: 256.59.21.0/24

network mask: 255.255.255.0

network base address: 256.59.21.0
broadcast address: 256.59.21.255

Notes

If uplink redund ancy will be_u sed, b_oth the primary an_d secol_'ldary uplinlk_ must_be connected to a common layer 2 ( bridgeﬂ Ethernet_] segment. This is
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To generate a detailed report about a single organization:

1.
2.

Go to the Organizational Account Administration page (Registry > Accounts > Organizations).

In the Organizational Account Administration page, find the organization you want to generate a
report about.

Click its printer icon (€. The Report Creator modal page appears. The Report Creator modal page

allows you to generate an organization report. From the Report Creator modal page, you can specify
which information to include in the report and the format in which the report will be generated.

You can select from the following list of formats in which the report can be generated:

Create Report as HTML Document
Create Report as PDF Document
Create Report as Open Document Spreadsheet

Create Report as MS Excel Document

You can select one of the following to specify the information to include in the report:

[Full Report]. Displays all the contact information (address, phone numbers, email, contact
person) from the Organization Properties page plus any product SKUs associated with the
organization and all notes and attachments for the organization, as displayed in the
Organizational Notes page.

[Partial]. Displays all the contact information (address, phone numbers, email, contact person)
plus any critical contact persons from the Organization Properties page.

[Minimal]. Displays only the address and contact information in the Organization Properties
page.

[Notes]. Displays all notes and attachments for the organization from the Organization
Properties page.

[Contacts]. Displays a list of all user accounts in the organization from the Organization
Properties page.

[Products]. Displays a list of product SKUs associated with the organization from the
Organization Properties page.

6. When you select the information to include the report, Skylar One will generate the report. You can
immediately view the report or save it to a file for later viewing.

Generating a Report for Multiple User Accounts

From the User Accounts page you can generate a report that displays information for all or multiple user
accounts in Skylar One. The report will contain all the information displayed in the User Accounts page.

To generate a report on all or multiple user accounts:
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1. Gotothe User Accounts page (Registry > Accounts > User Accounts).

2. Inthe User Accounts page, click the [Report] button. The Export current view as a report modal
page appears.

NOTE: If you want to include only certain interfaces in the report, use the "search as you type"
fields at the top of each column. You can filter the list by one or more column headings.
You can then click the [Report] button, and only the user accounts displayed in the
User Accounts page will appear in the report.

3. Inthe Export current view as a report modal page, you must select the format in which Skylar One
will generate the report. Your choices are:

¢ Comma-separated values (.csv)

¢ Web page (.html)

¢ Open Document Spreadsheet (.ods)
¢ Excel spreadsheet (.xIsx)

¢ Acrobat document (.pdf)

4. Click the [Generate] button. The report will contain all the information displayed in the User
Accounts page. You can immediately view the report or save it to a file for later viewing.

Generating a Report for a Single User Account

You can also generate a report that displays information for a single user account in Skylar One.
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™
E M Report For Account: System Administrator Print Report
Management Systems June 30, 2015, 10:59 am

Contact Information
Work Phone
| Mobile Phone
| Pager/Other
| Fax
| Toll Free
| Primary Email admin@sciencelogic.com
Secondary Email
| Alternate Email

Profile Information
Department
' Position/Title
Key Role
Critical Contact

Address & Shipping Information
| Address
| Building/Suite
| City
| Postal Code

State

Country
| Time Zone America/New_York

Miscellaneous Information

| Biling 1D

CRMID

Theme/Skin ScienceLogic: White + Blue Titiebars
| Created By System Administrator (em7admin) [admin@sciencelogic.com]
| Creation Date 2015-01-29 02:27:52
| Modified By System Administrator (em7admin) [admin@sciencelogic.com]
| Modification Date 2015-06-25 11:09:18

Organization Information
Organization System

To generate a report on a single user account:

1. Go to the User Accounts page (Registry > Accounts > User Accounts).

2. Inthe User Accounts page, find the account for which you want to generate a report. Click the
account's wrench icon (%) or its business card icon ([Z3).

Click the [Report] tab:

4. An HTML report appears, populated with data from the selected user account. You can print the
report or right-click to save the HTML page.

Generating a Report for an Access Key

From the Access Keys page you can generate a report on any access key in Skylar One. The report

displays the hook category, hook ID, and hook name of each access hook included in the access key.

To generate a report on access keys:

Generating a Report for an Access Key
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—_

Navigate to the Access Keys page (System > Manage > Access Keys).

2. Locate the access key for which you want to generate a report and click its wrench icon (*). The
Key/Hook Alignment Editor modal page appears.

3. Click the [Report] button. The Export key definition as a report modal page appears.
4. Select from the following output formats to generate the report:

* Web page (.html)

¢ OpenDocument Spreadsheet (.ods)

» Excel Spreadsheet (.xIsx)

* Acrobat Document (.pdf)

5. Click the [Generate] button to generate the report. If you selected the Force browser to save to disk
checkbox on the Export key definition as a report modal page, you will be promoted to designate a
location to save the report before you can view the report.
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Appendix

Embedded Ticketing Reports

Overview

This appendix describes how to generate reports that are embedded in Skylar One (formerly SL1) that
include information about tickets.

Use the following menu options to navigate the Skylar One user interface:
« To view a pop-out list of menu options, click the menu icon (E).
« Toview a page containing all of the menu options, click the Advanced menuicon ( «-: ).
This chapter covers the following topics:
Generating a Report for Multiple Tickets ... 268

Generating a Report for a Single Ticket ... 268
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Generating a Report for Multiple Tickets

The Ticket Console page contains a list of tickets in Skylar One. From the Ticket Console page you can
generate a report on all, multiple, or a single ticket in Skylar One. The report will contain all the information
in the Ticket Console page.

[Ticket report generated by banderton on 2015-04-17 03:54-23
Status is any of the following: Open, Working, Pending
Status is Open
[« Description Severity Queue Ticket D | Element Name | Status ¥ Assigned To | Created By | Modified By | Hodified Date | Resolved Date
" Demo Lab BGP neighbor 10.11.20.22 Down BGP Notiication sent v 3/ Najor ACNE Customer 17 Chekoy Open__— pallen Jellsworth 0417 03.59.29 —
" Demo Lab Device failed Availabiity and Latency checks. Both Availabiity Sev4 / Critical  ACME Customer 171 Picard Open. - pallen kpurser 170354
"3.HQ Data Center . TICKET FOR ORGAHNIZATION. HQ Data Center | ID. 0 ey 1./ Notice ACME Customer 171 HQ Data Center . Open_ . imiriaris miritaris miritans 170357
S0 HetApp: Valume Utlization 95.61% exceeded critical I Citical " ACNE Customer 17 oilnetiOpen pallen pallen Jellsworth A7
Data Canter My New Ticket ey 1/ Notice Asset 7 HQ Data Center . Open_ ... irpatnam rpatnam Jellsworth A7
"6 HQ Data Center . -TICKET FOR ORGANIZATION. HG Data Center | 10. 0 ov 1/ Hotice Tier 1. Support 11 HQ Data Center . Open.+~ aalgaion = SO15044T
7780 NetApp: Volume Utlization 87.41% excoeded critical  Citical " /ACWIE Customer /17 nfrastructure-/vol/esx Open . irpainam rpatnam cilswort S015°041T
. 'HG Data Center -HP-SM. Fan Condition at location  has Failed ov 3/ Wajor Tier 2~ Support 17011 ILAB_UCH 7 Open”bjohnson lem7admin . jellswort A7
. 'HQ Data Center Please change my access to Confluence ev 1/ Notice hange Managemi 16986 ACME Working {bleyland cust? ellswort 47
. IACME Standard Change Request ov 1/ Notice hange Manageme 16978 |ACME Pending dierman ellswort 17
TACME Senice contract has expired: (expires on: 2015-04-17) ev 3/ Major Tier 1- Support 4270 ACME DB MISSQL Openjem7admin  ‘mmoran ellswort A7
. ACME No Response Vhen Monitoring ACME - Office Switch (192.16¢Sev 1/ Notice - 1267 (IT) ACME - Office ReOpen I~ whoyd mjohnson A7
. [FQ Data Center 3 our of § vCenter hosts v 3/ Major e 3~ Support / G4261 OLD LAB'VCENTER Open  ‘cdoyie whoyd Jellsworth A7
. |HQ Data Center Exchange Messages Delvered: Low email volume has violated Sev 1/ Notice er 1~ Support 14260 ACME - Exchange IT'Open”fem7admin  whboyd Jellsworth A7
. [Chart Company Uparade to [0S 15.2 (T): Reston Branch Router v 0/ Health P~ Tetworking 4255 Reston Branch RoutOpen  ‘rchart miohnson felisworth A7
. |ACME SSL cerlificate has expired: (expires on: 2015-04-29 22:07-01) Sev 3 / Major er 1 - Support ACNIE - Middieware {Open fem7admin 'rpatnam mjohnson 17 03:59:
_IACME en Server at OC datacenter. High Latency issues ev 2/ Minor er 1 Support ACME “XEN Server Open irpatnam SPro - 05 23.09:
8 [ACME o Response VWhen Monitoring ACME - Tomecat Server 2 (10.1Sev 2/ Minar Help Desk ACME -~ Tomeat SeniOpen irpatnam SPro - 08
3 ACHE o Response When Monitoring ACME-Tomeat Server 1 (10.10:Sev 3 / Major Help Desk ACME ~Tomeat SentOpen  irpatnam SPro mjohnson 17 0368

To generate a report for all or multiple tickets in Skylar One:

1. Go to the Ticket Console page ([Tickets] tab).

2. Optionally, apply filters so that the Ticket Console page displays only tickets you want to include in
the report.

3. Inthe Ticket Console page, click the [Actions] button in the top right and select Generate Report.
The Export current view as a report modal page appears.

4. Select from the following output formats in which to generate the report:

Comma-separated values (.csv)
Web page (.html)

OpenDocument Spreadsheet (.ods)
Excel Spreadsheet (.xlIsx)

Acrobat Document (.pdf)

4. Click the [Generate] button to generate the report. If you selected the Force browser to save to disk
checkbox in the Export current view as a report modal page, you will be promoted to designate a
location to save the report before you can view the report.

Generating a Report for a Single Ticket

You can view and print reports for a single ticket in the Ticket Console page. These reports can be
created in multiple formats, and can display a range of information, from a full report to a minimal report.
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Report For Ticket: 7330
February 2, 2016, 11:26 am

Print Report

Ticket Properties

Description Bar

Device KNT_Metipp_83_C2-01:/volvell [ Netipp | Volume C-Mede | | 1673 ]
Ticket ID 7330

Aligned Event 260589

Ticket Status Open [0]

Ticket Severity

Sev 5/ Healthy

Ticket Queue

Asset Management

Assigned User -—

Ticket Source Automated

Ticket Category Abuse

Ticket Time

Ticket Creation 2016-02-02 07:20:52

Created By System istrator <admin@sciencelogic.com= (em7admin, UID 1)
Last Modified 2016-02-02 07:20:52

Medified By System istrater =admin@sciencelegic.com= (em7admin, UID 1)
Time Since Last Modified 4 hours, 5 minutes, 55 seconds

Current Ticket Age 4 hours, 5 minutes, 55 seconds

Ticket Custom Fields

Example Custom

zjdgfsdgr

Ticket Logs

Date/Time WMessage Modified By Age Severity Status Quene Assigned User
2016-02-02 07:20:52 |Mew Ticket Created [7330] em7admin | Mew Ticket | Sev 5/ Healthy | Open | Asset Management
2016-02-02 07:20:52 | Ticket D [7330] created from Ticket emTadmin | New Ticket |Sev 5 / Heatthy | Open | Asset Management

Template 1D [1]
2016-02-02 07:20:52 | Ticket Category Established: Abuse em7admin | Mew Ticket | Sev 5/ Healthy | Open | Asset Management
2016-02-02 07:20:52 | Ticket Scurce Established: Automated em7admin | Mew Ticket | Sev 5/ Healthy | Open | Asset Management
2016-02-02 07:20:52 | Ticket Status E: d: Open em7admin | Mew Ticket | Sev 5/ Healthy | Open | Asset Mana
2016-02-02 07:20:52 | Ticket Severity Established: Sev 5/ Healthy |[emT7admin | New Ticket | Sev 5 / Healthy | Open | Asset Management
2016-02-02 07:20:52 L‘gﬁ?gg”me;nﬁ Established: Asset em7admin | New Ticket | Sev 5 / Healthy | Open | Asset Management
2016-02-02 07:20:52 | Ticket Crganization E d: System em7admin | Mew Ticket | Sev 5/ Healthy | Open | Asset Mana
2016-02-02 07:20:52 | Ticket Description Established: Bar em7admin | Mew Ticket | Sev 5/ Healthy | Open | Asset Management
2016-02-02 07:20:52 '[-T";'fﬂ? Event [260589] Added with Ticket 1D | & o7 4min | New Ticket | Sev 5/ Healthy | Open | Asset Management

To generate a report on a single ticket:

1. Goto the Ticket Console page ([Tickets] tab).

2. Inthe Ticket Console page, find the ticket you want to view a report on. Choose one of the following
options:
« Selectits printer icon ().
« Select its wrench icon (*), select the [Actions] button, and then select Print Report.
3. The Ticket Report Creator appears and allows you to specify the information to include in the report

and the format in which to generate the report.

4. Select from the following list of formats to generate the report:
¢ Create Report as HTML Document
¢ Create Report as PDF Document
¢ Create Report as Open Document Spreadsheet
¢ Create Report as Excel Spreadsheet
5. Select one of the following options to specify the information to include in the report:

Generating a Report for a Single Ticket 269



Full Report. Includes a section on Ticket Properties and Ticket Time (includes all information
from the Ticket Console page plus additional information from the Ticket Editor page); a
section on Ticket Miscellaneous (name of queue administrator and information on other
settings and options for the ticket); a section containing all the entries in the Notes &
Attachments pane in the Ticket Editor page; and a section on Ticket Logs that includes all the
log entries for the ticket as displayed in the [Logs] tab in the Ticket Editor page.

Partial. Includes a section on Ticket Properties and Ticket Time (includes all information from
the Ticket Console page plus additional information from the Ticket Editor page); a section on
Ticket Miscellaneous (name of queue administrator and information on other settings and
options for the ticket); and a section containing all the entries in the Notes & Attachments
pane in the Ticket Editor page.

Minimal. Includes a section on Ticket Properties and Ticket Time (includes all information from
the Ticket Console page plus additional information from the Ticket Editor page), and a
section on Ticket Miscellaneous (name of queue administrator and information on other
settings and options for the ticket).

Comments. Includes all the entries in the Notes & Attachments pane in the Ticket Editor
page.
Ticket Logs. Includes all the entries in the [Logs] tab in the Ticket Editor page.

Service Logs. Includes all the products selected in the Chargeback Service modal page for
the ticket.

Exclude cloaked notes from report. If you select this checkbox, cloaked comments are not
included in the report.

6. After you have selected the format and the information to be displayed, Skylar One will generate the
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Appendix

Embedded Asset, Product, and Vendor Reports

Overview

This appendix describes how to generate reports that are embedded in Skylar One (formerly SL1) that
include information about:

¢ Asset Records
¢ Product Subscriptions
¢ Vendors
Use the following menu options to navigate the Skylar One user interface:
« To view a pop-out list of menu options, click the menu icon (E).

« Toview a page containing all of the menu options, click the Advanced menuicon ( «-: ).

This chapter covers the following topics:

Generating a Report for Multiple Asset ReCOrds ......... ... 272
Generating a Report for a Single Asset Record ... . 273
Generating a Report for Product SUDSCrIptioNS ... ... . 275
Generating a Report for Multiple Vendors ... 275
Generating a Report for a Single Vendor ... 276
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Generating a Report for Multiple Asset Records

From the Asset Manager page you can generate a single report that contains information about multiple
or all asset records. The Asset Manager page is located at Registry > Assets > Asset Manager.

Asset List Report

Asset ID Or izati Service Status ‘ Device Make ‘ Model Hostname Configuration
3[System ‘Azure Device[3] Microsoft ‘Azure Senices [Azure Device
5[System Integration Senvice Docs[5] SciencelLogic Integration Senice Integration Service Docs
1|System em7ao[1] Sciencelogic, Inc. EMT7 All-In-One em7ao
2[System em7ao[2] ScienceLogic. Inc. EM7 All-In-One em7ao
4[System SeniceMow Instance 1[4] SeniceNow Instance SeniceMow Instance 1

To generate a report on multiple or all asset records:

1.

Navigate to the Asset Manager page (Registry > Assets > Asset Manager) .

2. Toinclude only certain assets in the report, use the "search as you type" fields at the top of each

column. You

can filter the list by one or more column headings.

3. Click the [Report] button The Export current view as a report modal page appears.

4. Select the format in which Skylar One will generate the report. Your choices are:

Adobe Acrobat document ( .pdf)
Web page (.html)

Excel spreadsheet (.xIsx)
OpenDocument Spreadsheet (.ods)

Comma-separated values (.csv)

5. Click [Generate]. The report will contain all the information displayed in the Asset Report page. You

can view the

report now or save it for later viewing.

The report displays the following information from each asset record:
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Organization
Device
IP Address

MAC Address

Make
Model
Serial
Asset Tag
Type
Function

Asset Owner
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» Service Status

e HostID/SID

» Operating System
e OS System Name
* DNS Hostname

* DNS Domain Name
 |nstalled Memory
» CPU Count

e CPU Type/Make
e BIOS/EPROM

» Disk Array Size

» Disk Count

» Disk Size

Generating a Report for a Single Asset Record

You can view a customizable report for a single asset record. You can specify the asset record to create
the report about, the information to include in the report, and the format of the generated report.
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Asset Report For: Cisco Systems

|4 Tl %
1wl LA Febrrary 17, 2095, 1:20 sm

Print Report |

Lasat Proflle Informaion

Organization Sysbom

Daica-Link TeES-MNFE L. cisco.cam
Mz Cison Sysiems

Mo

Sarrial Mumbar 12533344

Ansed Tag

Antat Rooord 1D 1

Aspat Classfcaiion
Typa

Fiin clice A

Sarvica Slalus

Piyaical Location
Faciity ‘Wimst UEA Data Canbar

FlaanFoom M.

Zona'RackiShal

FlalaiPanelPalch

Polnk-Of-Condt:
Chwmar Typa

Adminkstratar

Tachnician

Confguration Profile
Huast ID 7 510

Opaeratig Syslam

05 Sysberm Mami

Hast Nam

Damain Nama

Hardware Profille
irishalled Mamory

CPLU Cowunit

To generate a report for a single asset record:

1. Navigate to the Asset Manager page (Registry > Assets > Asset Manager).

2. Inthe Asset Manager page, find the asset record for which you want to generate a report. Click its

printer icon (). The Report Creator modal page appears.

3. Select from the following list of formats in which the report can be generated:

* Create Report as HTML Document

* Create Report as PDF Document

* Create Report as MS Word Document
* Create Report as MS Excel Document

¢ CS8SV - Comma Separated Values

4. Select one of the following to specify the information to include in the report:

e Full Report. Displays all the information from all of the pages in the asset record.

 Partial. Displays all of the information in the Asset Properties page and some information
from the Asset Maintenance & Service page and the Asset Configuration page.

e Minimal. Displays a subset of information from the Asset Properties page.

* Notes. Displays only the notes from the Asset Notes & Attachments page.
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e Hardware. Displays all of the information from the Asset Components page and some
information from the Asset Configuration page.

¢ Network. Displays all of the information from the Asset IP Networks page and some
information from the Asset Configuration page.

e Support. Displays all of the information in the Asset Properties page and some information
from the Asset Maintenance & Service page.

« Software. Displays all of the information from the Asset Licenses page and displays minimal
information from the Asset Properties page.

* Legacy. Displays a legacy asset report.

5. When you select the information to include in the report, Skylar One will generate the report. You can
immediately view the report or save it to a file for later viewing.

Generating a Report for Product Subscriptions

From the Product Subscription Manager page you can generate an Excel report on all product
subscriptions in Skylar One.

To generate a report on product subscriptions:

1. Go to the Product Subscription Manager page (Registry > Service Provider Utilities > Product
Subscriptions).

2. Onthe Product Subscription Manager page, click the [Report] button.

After clicking the [Report] option, specify whether you want to save the report to your local computer
or open the report immediately with Excel. The report will contain all the information displayed in the
Product Subscription Manager page.

Generating a Report for Multiple Vendors

From the Vendor Manager page, you can generate an .XLSX report on all, multiple, or a single vendor in
Skylar One. The report will contain information about all vendors in the Vendor Manager page.

e Vendor Report
Systems

EMZ7
Tonaaeint

Name ress Email Phone Fax

wozzen [0 [0
a-a2r-08 |0

To generate a report on all or multiple vendors in Skylar One:
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Navigate to the Vendor Manager page (Registry > Accounts > Vendors).

In the Vendor Manager page, click the [Report] button.

NOTE: If you want to include only certain vendors in the report, use the search fields at the top
of each column. You can then click the [Report] button, and only the vendors displayed
in the Vendor Manager page will appear in the report.

After clicking the [Report] option, specify whether you want to save the report to your local
computer or open the reportimmediately. The report will contain all the information displayed in the
Vendor Manager page.

Gen

erating a Report for a Single Vendor

From the Vendor Manager page, you can generate an HTML report for a single vendor. The report
displays all the information from the Vendor Profile page and the Vendor Assets page.

Vendor

City
State
Country

Phone
Fax

Email
Confact
Title

Service
Custom

Vendor
Vendor
Vendor
Mema

Vendor Profile

Address

Postal Code

Toll Free

Department

Miscellaneous

Vendor Report For: Dell Sales -
February 12, 20158 5:50 am Riierod

Name Dell Sales

Round Rock
Texas
United States

877-671-3355 3678

jonn_higgins@dell.com
Name

D
er D 5

URL
URL
URL

To generate a report for a single vendor:

Navigate to the Vendor Manager page (Registry > Accounts > Vendors).

2. Inthe Vendor Manager page, find the vendor for which you want to generate a report. Click its printer
icon (2). An HTML report appears, populated with data from the selected vendor.

3. You can print the report or right-click to save the HTML page.

Generating a Report for a Single Vendor
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