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Chapter

Introduction

Overview

This manual describes how to download information from SL1 in a report file. This manual is infended for users
who need to create and manage reports in SL1. There are two general types of reports in SL1: custom reports and
embedded reports. This chapter contains an overview of each type of report.

What is a Custom Report?

A custom reportin SL1 provides users with a collection of information from one or more tables in the Sciencelogic
database. This information is populated and generated in different formats, as defined by the user. Users can
select from default custom reports provided by Sciencelogic, edit these default reports, or create their own reports.
Users can also schedule reports, view a list of archived reports, and Email reports to other users.

A report includes three components:

o An inputform where the user selects options and data to include in the report.
« An .ods output template that specifies the format of the generated report.
o Gluecode, the code that specifies how to handle the user's input, which data to retrieve, and any processing

that needs to be performed on the data.

SL1 includes predefined reports, with defined forms, output templates, and the gluecode. These predefined
reports can be modified, and users can create their own custom reports.
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This manual includes the following chapters about custom reports:

Generating Quick Reports

Scheduling Reports

Overview of Report Development

An Appendix of Default Reports provided by ScienceLogic

What is an Embedded Report?

Several pages in SL1 allow you to generate a report that contains the information displayed in the page. Reports
that are specific fo a page are called embedded reports. The embedded reports cover the following elements:

Devices

Device Interfaces
System Processes
Windows Services
Hardware Components
Installed Software
Organizations

User Accounts
Access Keys

Tickets

Asset Records
Product Subscriptions

Vendors

If a feature includes embedded reports, the manual that covers that feature includes a description of the
embedded reports for that feature. For example, the Ticketing manual includes descriptions of embedded reports
that include information about tickets. Additionally, this manual includes a description of all embedded reports in

SL1

. The following appendices include descriptions about embedded reports:

Embedded Reports for Devices

Embedded Reports for Organizations and Users
Embedded Reports for Ticketing

Embedded Reports for Assets, Products, and Vendors

Introduction



Chapter

Generating Quick Reports

Overview

The Run Quick Report page allows you to manually generate a report. You can choose the report to generate
from the list of custom default reports in the SL1 system. This list includes the default custom reports provided by
Sciencelogic and any reports developed by you or another user in the SL1 system. Quick Reports allow you to
quickly generate a spreadsheet or graphical report using the information you wish fo view.

Reports are defined in the Reports > Management tab.
Reports comprise:
« aninput form where the user selects options and data to include in the report. This is defined in the Report

Input Forms page.

« an outputtemplate, an .odtfile that specifies the format of the generated report. This .odt file must be
imported into the Report Output Templates page.

« the code that specifies which input form to use, how to handle the user's input, which data to retrieve, and
which output template to use to generate the report. This is defined in the Report Template Editor modal
page.

o SL1 includes many predefined reports, with already defined input forms, output templates, and the code that
populates and generates the report.

o You can customize the banner logo that appears in each generated report. For details, see the pages on
using images in the Theme Editor (System > Customize > Themes).

This chapter will describe selecting a Quick Report and Filling Out Input Forms.
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Creating a Quick Report

NOTE: SL1 might not be able to generate reports that contain extremely large amounts of data. The amount
of data that SL1 can process when generating a report is constrained by the configured memory limits
of SL1. The upper limit of data is dependent on the number of rows, number of columns, and the size
of each field. Each report will have different data limits. For example, the Interface Usage report is
limited to 10,000 inferfaces. For reports of a similar size, Sciencelogic recommends you fest fo
ensure that the report generates correctly with the number of data points you require. If the report does
not generate correctly, you will need to generate multiple smaller reports.

To generate a report in the Run Quick Report page:

1. Gotothe [Reports] tab. In the Navigation Bar, expand the entry for Run Report. Expand the appropriate

category and select the report you want to run.

NOTE: Quick Reports are listed by category. For details on defining and editing categories, see the
Managing Categories chapter. If a Quick Report is not associated with a category, that Quick
Report appears under the "Other" category. To assign or change a category for a Quick Report, edit

the Category field in the Report Template Editor page (Reports > Management > Report Manager
> create/edi).

2. The Run Quick Report page appears. Select values in each field in the user interface.
3. Inthe Output Format drop-down, select a format in which to generate the report.

4. Selectthe [Generate] button.

NOTE: In the user interface for a report, users of type Administrator can view options and devices for alll

organizations. Users of type User can view only options and devices for organizations of which they
are a member.

The default custom reports are:

Asset Management

o Asset List
o Asset Service Expiration
« Asset Software Licenses

o Asset Warranty Expiration
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Cloud

o AWS Billing
o AWS Inventory
o AWS Running Config

Devices

o Device At-A-Glance
o Device Availability

o Device Availability (Page Per Device)
o Device By Monitored Service

o Device Combo

o Device Count

o Device Outage History

o Device Threshold

o Device Top Metrics

o Device Top Utilization

o Device Uptime

o Device Utilization

o Device Utilization by Device Group

o Device Utilization Chart

o Device Vitals Thresholds

o Dynamic App Alerts

o Dynamic App Collection

o Monitored Elements

o Monitored Services

o Performance Multi Object/Device Table
o Performance Multi-Device

o Performance Multi-Device/Instance
o Performance Multi-Device/Obiject

o Performance Multi-Device/Obiject/Instance
o Performance Multi-Object

o Performance Multi-Object/Instance
o Performance Single Object

« Software List
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EM7 Administration

Events

Collection Count

Config Dynamic App

Journal Dynamic Application Report

Logged Notifications

Missed Polls

PowerPack Information

Report Schedule

Subscription License Usage Report by Device
Subscription License Usage Report by Type
System Usage

Event Clear Map
Event Detections
SSL Certificates Expiration

Unique Event Detections

Network Interfaces

Interface Billing
Interface In Use
Interface IP Addresses
Interface IP MAC Map
Interface Ports
Interface Top Metrics

Interface Usage

Service Delivery

Storage

SLA Report

File System
File System Thresholds
File System Top Metrics
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Ticketing

Ticket Billing
Ticket List

Unified Communications

Video

Cisco Call Manager Phone Report

TelePresence Inventory

Video Calls by Device Group, Call Type, Bandwidth
Video Endpoint Availability Chart

Video Endpoint Availability Table

Video Endpoint Avg Jitter Column Chart

Video Endpoint Avg Jitter Line Chart

Video Endpoint Avg Jitter Table

Video Endpoint Call Detail Records

Video Endpoint Detailed Asset Inventory

Video Endpoint Detailed Jitter Line Chart

Video Endpoint Detailed Packet Loss Line Chart
Video Endpoint Packet Loss Column Chart
Video Endpoint Packet Loss Line Chart

Video Endpoint Packet Loss Table

Video Endpoint Performance Detail

Video Endpoint Unavailability Chart

Video Endpoint Unavailability Table

Video Usage

Video Usage Chart

Virtualization

vSphere Infrastructure
vSphere Interface Usage
vSphere Migration

vSphere Top Metrics
vSphere Top Utilization
vSphere Utilization Projection

Xen: Configuration Report
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Others

o Dashboard Snapshot

o Support: Device Collection Status
o Support: Device Collections

« Support: Interface Collection Status

« Support: Platform Details

NOTE: You can generate default custom reports using their default inputs, or you can edit the inputs to meet
your business needs. To see a detailed description of each report, including a description and input
and output options, see the appendix on Sciencelogic Default Custom Reports.

Filling Out Input Forms

After you select the report fo run, you must specify the input options. The input form allows the end user to select the
options and data to include in the report. These options vary by report, however, the following input options appear
for multiple default custom reports in SL1 and are available for use in custom reports. The commonly used input
form options include:

« Organizations. Select the organizations that you want to include data for in the report. You can select all
organizations, individual organizations, or a grouping of organizations. Organizations contain other entities,
like users, devices, assets, and policies.

o Select By. You can select the specific entities you want to include data for in the report. These options include
selecting by Org/Device, selecting by Org/Asset, and selecting by ESX Server/VM, among others.

o Report Span. Some reports provide input options that specify the time span that the data on the report should
cover. These options include Daily, Weekly, or Monthly.

« Device Categories. Select the device categories of the devices you want to include in the report. You can
select all device categories, individual device categories, or a grouping of device categories.

« Optional Columns. Provides a list of additional, optional information to include in the report.
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Editing a Report

To edit the report code for a report:

1. Gotothe [Reports] tab. In the Navigation Bar, expand the entry for Run Report. Expand the appropriate

category and select the report you want to edit.

NOTE: Quick Reports are listed by category. For details on defining and editing categories see the chapter
Dashboard and Widget Categories in the Dashboards manual. If a Quick Report is not
associated with a category, that Quick Report appears under the "Other" category. To assign or
change a category for a Quick Report, edit the Category field in the Report Template Editor page
(Reports > Management > Report Manager > create/edit).

2. When the user interface for the report appears, select the [Edit] button.

3. The Report Template Editor modal page appears, where you can edit which input form to use, how to
handle the user's input, which data to retrieve, and which output femplate to use to generate the report.

Multi-Tenancy

Input and Output for Quick Reports complies with multi-tenancy. That is, only users of type Administrator can
view options, devices, and policies for all devices. Users of type User can view options, devices, and policies for
their own organization(s) only, both when selecting options and in the generated report.

Quick Report Example

In this example we will select the Device Availability report and fill out its input form:

1. Gotothe [Reports] tab. In the Navigation Bar, expand the entry for Run Report.

2. Expand the Devices category, and select the Device Availability report.
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3. The input options for the Device Availability report appear. We selected:

[~ Run Report
» Asset Management
» Cloud
v Devices

opyright ©2003 -2015 SeiensaLogie, Inc. Al rights reserved

Run Quick Report: [ Device Avalilability, version 2 |

[Device [~ Report
Allgevices Daiy
Organizations Weekty
De: abilty ACI | ® Monihly
(Page Per Device) Azure Starting

Device By Monitored
Service.

Device Combo
Device Gount

Device Outage
History
Device Threshold

[ menth

[utc v
Device Top Metrics e ——

Devise Top Utiization [~ Separated By

Device
Device

Device Utiization by
Device Group

#) Organization
Device Category
Devies Group

[~ Device Group Selector:

Device Utiization W) All Device Groups. [~ Report Sections:
Chart
e ® Both
Detais Only
Dynamic App Alerts Totals Only
Dynamic App

Colection ‘Optional Golumns
Manitored Elements 1P Address

Device Vitals
Thresholds

Menitored Services

Performance Muli
ObjectDevioe Table.
Performance Multi- ! All Device Categor

evice e

[~ Device Categories

Performance Muli-
Device/Instance

Performance Muli-
Device/Cbject

Performance Muli-
Nevie TihiectInstanes

Output format: [ Microsoft Excel 97/2000(XP Spreadsheet (xs) ¥ |

[ Foi I

Device Selection. We did not select this checkbox. If this checkbox is selected, all devices in all
organizations will be included in the report and will gray out the Organizations field. This checkbox is
selected by default.

Organizations. We selected NOC and System. The report will include only information from devices
in these two organizations. To select multiple organizations, hold the <Ctrl> (Control in Windows) or
<Command> (in Apple OSX) key while selecting the organizations.

Select individual devices. We want our report to include all devices in the organizations we selected
above, so we did not select this checkbox. If we did select the checkbox, we could select individual
devices for the report, grouped by organization.

Devices by Organization. This field is grayed out, since we did not check the Select individual
devices checkbox.

Device Groups. By default, the All Device Groups checkbox is selected. If we wanted to include only
devices in specific device groups, we could unselect this checkbox.

« Device Categories. By default, the All Device Categories checkbox is selected. If we wanted to

include only devices in specific device categories, we could unselect this checkbox.

o Report Span. By default, Monthly is selected. We could also choose from Weekly and Daily report

spans.

« Starting. By default, the current month is selected. From the drop-down list we could choose a

specific month as the start date for the report. This field allows you to choose a start date that includes
the current month and any month within the last 36 months. Selecting a different Report Span will
change the options in this drop-down list.

o Duration. By default, 1 month is selected. We could select different durations for the report from the

drop-down list, ranging from 1 month to 36 months.

o Timezone. By default, UTC is selected. We could select a different timezone to use for date and time

values in the report. Specify the timezone by number of hours offset from UTC.
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o Separated By. We selected Organization. By selecting this checkbox, the report will separate the
devices by the organization they belong to. The other options are Device Category and Device Group.

o Report Sections. By default, Both is selected. We could select a different method for how the report
will be arranged by specifying if you want the report to display Details Only or Totals Only.

« Optional Columns. By default, no optional columns are selected. We could select any available
optional columns to display on the report.

« Output format. We selected Microsoft Excel 2007+ Spreadsheet (.xls). The report will be generated
in an OpenDocument format. The options in the drop-down list appear in every custom report. The
other options are: Web page (.html); ODF Spreadsheet (.ods); and Adobe Acrobat Document (.pdf).

We selected the [Generate] button to create the report. SL1 then creates the report, with a column for the Device
Name and a column for Device Availability, in percent.

A B c D E
[ ] ]
Sciencelogic-
1
2 Beginning: Jun 2075
3 Span: 2 months
4 Devices: Selected Organizations
5 Device Availability Report
6 Organization: System
7 Organization: System
8 Device Name Category Overall Average 2015-06-01
9 |10-Forward [54] Servers 100.00% 100.00%
10 110.20.0.108 [72] Network Router 100.00% 100.00%
11110.20.0.123 [111] Network_Router 100.00% 100.00%
12 110.20.0.13 [106] Unknown 100.00% 100.00%
1310.20.0.135 [130] Network.Switches 100.00% 100.00%
14110.20.0.141 [116] Network. Switches 100.00% 100.00%
1510.20.0.146 [2] Network.Broadband 100.00% 100.00%
16 110.20.0.147 [174] Network.Broadband 100.00% 100.00%
17 110.20.0.148 [162] Network.Broadband 100.00% 100.00%
18 10.20.0.148 [161] Network.Broadband 100.00% 100.00%
1910.20.0.151 [140] Unknown 100.00% 100.00%
20 (10.20.0.160 [163] Unknown 100.00% 100.00%
21{10.20.0.163 [164] Unknown 100.00% 100.00%
2210.20.0.175 [43] Unknown 100.00% 100.00%
23 (10.20.0.176 [41] Unknown 100.00% 100.00%
24110.20.0.190 [56] Unknown 100.00% 100.00%
25110.20.0.191 [57] Office.Printers 100.00% 100.00%
26 10.20.0.201 [47] Unknown 100.00% 100.00%
27 [10.20.0.208 [52] Unknown 100.00% 100.00%
28 10.20.0.209 [53] Telephony 100.00% 100.00%
29 (10.20.0.222 [137] Unknown 100.00% 100.00%
30 10.20.0.26 [169] Unknown 100.00% 100.00%
31/10.20.0.52 [5] Unknown 100.00% 100.00%
32 10.20.0.59 [4] Unknown 100.00% 100.00%
33 |10.20.0.61 [54] Unknown 100.00% 100.00%
34 10.20.0.76 [64] Unknown 100.00% 100.00%
35110.20.0.5 [67] Office.Printers 100.00% 100.00%
36 10.20.0.85 [121] Wireless.Access Pc 100.00% 100.00%
37110.20.0.94 98] Network.Broadband 100.00% 100.00%
38 10.20.0.96 [97] Unknown 100.00% 100.00%
3910.20.0.97 [96] Network.Switches 100.00% 100.00%
40 (10.20.0.98 [94] Network.Broadband 100.00% 100.00%
41 |224371-58.loul1 hosting.com [79] MNetwork_Application 100.00% 100.00%
42 2612 [71] Network Router 100.00% 100.00%
43 409 Group/Store 6759 TMP [143] MNetwork_Broadband 100.00% 100.00%
44 5851 [142] Network.Broadband 100.00% 100.00%
Data
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Controlling Access

To control who can open and download reports, perform the following steps:

1. Either goto the console of the Administration Portal or use SSH 1o access the server.
2. Login as em7admin with the appropriate password.

3. Enterthe following at the command line:

sudo vi /etc/nginx/conf.d/em7ngx _web ui.conf

4. Find the following line:

rewrite "/em7/libs/od templates/populated/(.+)$ /file auth
wrapper.em7?redirect=l&match user=1? last;

where :
redirect=lsmatch user=1 is where the permissions can be changed.
5. Tochange the permissions, edit the following portion of the above line in one of the following ways:
o redirect=0&match_user=1. Allow only users who are logged in to EM7 and are the author of the

report o open and download the report.

« redirect=1&match_user=0. If a user enters the URL of a report in a browser session and is not
logged in to EM7, redirect the user to the EM7 login page. After login, the user can open and
download the report.

« redirect=1&match_user=1. If a user enters the URL of a report in a browser session and is not
logged in to EM7, redirect the users to the EM7 login page. After login, only the author of the report
can open or download the report.

o The default value is redirect=1&match_user=1.

NOTE: This change must be made on every CDB and AP appliance.

5. Save and quit the file (:wq)
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Chapter

Scheduling Custom Reports

Overview

You can schedule a custom report to be automatically generated by the SL1 system at a specific time, either once
or on a recurring schedule. Scheduled reports can be automatically Emailed to users, external contacts, or
vendors, or delivered to the Inbox for users. To schedule a report, you must first define and store the parameters of
a report, including to whom it will be delivered, in a Report Job. You can then schedule this Report Job (either a
single instance or a recurring instance) from the Report Scheduler page. After a report has been scheduled, you
can view a list of upcoming Report Jobs on the Scheduled Report Jobs page. After a scheduled report has been
generated, you can view a list of archived scheduled reports on the Scheduled Report Archive page.

This chapter covers:

« Creating a Report Job
o Scheduling a Report Job
« Viewing a scheduled report in the Inbox

« Viewing upcoming and archived scheduled Report Jobs
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Viewing the List of Report Jobs

The Report Jobs page (Reports > Create Report > Report Jobs) displays the following about each report job:

Report Jobs | Jobs Found [1]

JonTite + Runss Tize Recilents LastEatese, Egteson
1B New ReportJob em7admin Emaila Achive System Adminisrator em7admin 20150823 130824 /[

[Select Adtion] E

Logic, Inc. All rights reserved,

TIP: To sort the list of report jobs, click on a column heading. The list will be sorted by the column value, in
ascending order. To sort by descending order, click the column heading again. The Edited On column
sorts by descending order on the first click; to sort by ascending order, click the column heading again.

« Job Title. Name of the report job.

o Run As User. The user associated with the report. When a scheduled report uses this report job, the report
will generate as if the Run As User was running the report.

« Type. Specifies how the report will be delivered. Choices are Email & Archive or Archive.
o Recipients. The users and/or external contacts who will receive the report.
o Last Edited By. The user who created or last edited the report job.

« Edited On. Date the report job was lasted edited or created.

Creating a Report Job

You can define a report job in the Report Jobs page (Reports > Create Report > Report Jobs). From this page,
you can create a report job, run the report job, edit the report job, or delete the report job. To create a report job:

1. Gotothe Report Jobs page (Reports > Create Report > Report Jobs).
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2. Selectthe [Create] button in the upper right of the page. The Report Job Editor page appears.

Report Job Editor Reset

Job Options Delivery Options
Job recipients:

| Job Tile ! Click here to a0d recpients

Run As User

em7admin v
| L ! - | Job Type Delivery Method
Report Definition [ Email & Archive (Deliver to EM7 Inbox) v v

| [Select report] v |
Report Options
Select a report definition above.

3. The Report Job Editor page contains fields where you can select the parameters of the report job. The fields
are:

« Job Title. Provide a title for the report job. Can be up to 220 characters in length.

e Run as User. Allows you to specify the user to run the report as. When a scheduled report uses this
report job, the report will generate as if the Run As User was running the report. This field is useful
when a system administrator, who can access all entities in all organizations, is configuring a report job
for a regular user, who is allowed to access only entities aligned with the regular user's organizations.
Two access hooks affect the behavior of the Run As User field:

o Run As Org User. Ifthis Access Hook is included in an Access Key that is aligned with your account,
the Run As User field will contain a list of users with the same primary organization as your own.
You can select one of these users to align with the generated report.

o Run As Any User. If this Access Hook is included in an Access Key that is aligned with your account,
you will be able to schedule report jobs as any user. The Run As User field will contain a list of all
users. You can select one of these users to align with the generated report.

o Ifyour user account does not include either of these Access Hooks, you can schedule report jobs
only as yourself. The Run As User field will not appear in the Report Job Editor page.

For more information on organization restrictions, see the Access Permissions manual .
o Report Definition. Select a report from the list of all reports defined in the Report Management

page. Only report definitions to which you are allowed access will appear in this field. For more
information on selecting input options, see the Filling Out Input Forms section in the Generating

Scheduling Custom Reports 15



Quick Reports chapter.

NOTE: Report definitions are listed by category. For details on defining and editing categories,
see the Managing Categories chapter. If a report definition is not associated with a
category, that report definition appears under the "Other" category. To assign or change
a category for a report definition, edit the Category field in the Report Template
Editor page (Reports > Management > Report Manager > create/edit).

« Job Recipients. Specifies the recipients for the report. Clicking in this field displays the Add
Recipients modal page, where you can select users, external contacts, and vendor contacts to include
in the Job Recipients field. To learn how to add job recipients to the report job, see Step 4 below.

« Job Type. Specifies how the generated report will be delivered. Choices are:

o Email & Archive. Report is Emailed to the specified Email address (in the Email To field) and also
archived on the server.

o Archive. Report is stored on the server.

o Delivery Method. Specifies the method of delivery and the output format (if applicable) for the report.
Choices are:

o Inline (HTML). The generated report will be sentto the selected users in the body of an Email.

o Attachment. The generated report will be sent to the selected users as an attachment to an Email.
To select this option, select one of the output formats in the Attachment section of the drop-down
list.

o Linkto EM7. The generated report will be made available via a direct URL. The link will be sent to
the selected users in an Email. To select this option, select one of the output formats in the Link to
EM?7 section of the drop-down list.

For the Attachment and Link to EM7 options, the following output formats are available:

o

ODF Spreadsheet (.ods)

Microsoft Excel 2007 + Spreadsheet (.xlsx)
o Web page (.htm)

Adobe Acrobat Document (.pdf)

o

o

NOTE: The options that can be selected in the Delivery Method field are defined in the Delivery Method
field in the Report Template Editor page for the selected report.

« Report Options. The inferface for the selected report appears in this pane. Select the options you
want included in the automatically generated report. These options are limited by the Access Keys
aligned with your account and the organization memberships aligned with your account.
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4. You can add recipients to a report in the Add Recipients modal page. The Add Recipients modal page
allows you to select users, external contacts, and vendor contacts to include in the "To" field of the Job
recipients field.

5. The options in the Add Recipients modal page are:
« Recipient Types. Displays checkboxes for EM7 Users, External Contacts, and Vendors. If a checkbox is
selected, the users in the selected contact group will appear in the Matched Recipients field.

« Search For. Select All recipients, Organization, Product, or Ticket Queue. The Matched Recipients
field will display only users in the specified group.

« Search. Enfer the name of the user, external contact, or vendor you are searching for.
« Matched Recipients. Displays the possible recipients based on the criteria you specified in the

Recipient Types and/or Search For and/or Search fields.

6. Toadd a user, external contact, or vendor as a job recipient, select its checkbox. To select all users displayed
in the Matched Recipients field, select the checkmark next to the Action heading.

7. Selectthe [Add/Remove] button in the bottom right of the page to add the selected users. To remove users
as job recipients, select users by removing the checkmark and select the [Add/Remove] button.

8. Tosave the report job you created, select the [Save] button in the bottom right of the page. The new report
job will appear in the list of report jobs in the Report Jobs page.

Editing a Report Job

After a report job has been saved, it will appear in the Report Jobs page. You can then edit any of the fields in the
report job, as necessary. To edit a report job:

1. Gotothe Report Jobs page (Reports > Create Report > Report Jobs).

2. Find the report job you want o edit. Select its wrench icon ( F‘)
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3. The Report Job Editor page appears:

Report Job Editor New Reset
Job Options Delivery Options
Job recipients:
Job Tille System Administrator (EM7 User)
|New Report Job |
Run As User
[ [ em7admin ] v ]
Job Type Delivery Method
Report Definition [ [Email & Archive (Deliver to EMT Inbox) | v | [ [ Microsof Excel 97/2000/XP Spreadsheet (xs)] ¥ |
[ [ Device Availability, version 2] v ]
Report Options
— Device Selection — Report Span —mm -
] All devices Daily
Crganizations Weekly
AC| P ®) Monthly
Azure Starting
NOC _
System [ This month v
2015 ¥ |/ |Jun v i1 v
- "
] Select individual devices Duration
Devices by Organization [2 months v
Timezone
[uTc v

— Separated By

|| Organization
|#| Device Category

|| Device Group

— Device Group Selector:

|« All Device Groups — Report
Device Groups ® Both

Details Only

Totals Only

Optional Columns
|VU IP Address

— Device Categori
|##| All Device Categories
Device Categories

4. You can edit any of the fields described in the previous section on Creating a Report Job.

Running a Report Job

After you save a report job, it will appear in the Report Jobs page. You can run the report job immediately from
this page. You might find it helpful to immediately run the report job if you want to test the parameters you selected
and verify that the report is delivered correctly. To run a report job from the Report Jobs page:

1. Gotothe Report Jobs page (Reports > Create Report > Report Jobs).
2. Find the report job you want to run. Select its lightning bolt icon (;)

3. The report will be generated and delivered to the Inbox of all users specified in the report job and any external
Email addresses, if specified. The report will also appear in the Scheduled Report Archive page.
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Deleting a Report Job

Once a report job has been saved, it will appear in the Report Jobs page. You can delete the report job from this
page if necessary. To delete a report job:

1. Gotothe Report Jobs page (Reports > Create Report > Report Jobs).

2. Inthe Report Jobs page, find the report job you want to delete. Select its checkbox.
3. Inthe Select Action drop-down list at the bottom right of the page, select Delete Job Definition.

Report Jobs | Jobs Found [1]

Job Title * Run A

Type
1. New Report Job emTadmin

Email & Archive ‘System Administrater

Recipients Last Edited By Edited On
emTadmin 50623130624 /|

4. Selectthe [Go] button.
5. The Report Job will be deleted from SL1.

Scheduling a Report Job

After a report job has been created, you can schedule the report to run automatically on the report Schedule
Manager page (Reports > Create Report > Scheduler). Scheduled reports are automatically generated by SL1
either once, at a specified time, or at specified regular intervals. You can select the day and time the Report Job

runs or the recurrence of the Report Job, if necessary, and save these parameters to view, edit, enable or disable,
or delete later.

NOTE: You can also view and manage all scheduled processes from the Schedule Manager page (Registry
> Schedules > Schedule Manager). For more information, see the System Administration manual.
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Viewing the Schedule Manager

The Schedule Manager page (Reports > Create Report > Scheduler) displays the following information about
each scheduled or recurring report:

Schedule Manager | Schedules Found [1] Create Reset
Recurrence
Schedule Summary " Schedule Description EventID sch id Context Timezone Start Time Duration Interval End Date Last Run Owner Organization Visibility Enabled
( )( [ [ [ I ) ) ) ) ) ) )( )( —
1 }SAC Daily Report Maint  SAC Daily Asset List Report 158 54 Reperts America/New_York 2017-10-01 08:00:00 30 minut Every 1 Day 2018-10-01 08:00:00 - AuteRegUser ‘System World  Yes
[ [Selest Action] il co |

o Schedule Summary. Displays the name assigned to the scheduled process.
o Schedule Description. Displays a description of the scheduled process.

« Event ID. Displays a unigue, numeric ID for the scheduled process. SL1 automatically created this ID for
each scheduled process.

« schid. Displays a unique, numeric ID for the schedule. SL1 automatically created this ID for each schedule.
« Context. Displays the area of SL1 upon which the schedule works.

« Timezone. Displays the time zone associated with the scheduled process.

« Start Time. Displays the date and time at which the scheduled process will begin.

o Duration. Displays the duration, in minutes, which the scheduled process occurs.

o Recurrence Interval. If applicable, displays the interval at which the scheduled process recurs.

o End Date. If applicable, displays the date and time on which the scheduled process will recur.

o Last Run. f applicable, displays the date and time the scheduled process most recently ran.

« Owner. Displays the username of the owner of the scheduled process.

« Organization. Displays the organization to which the scheduled process is assigned.

« Visibility. Displays the visibility level for the scheduled process. Possible values are "Private”, "Organization”,

or"World".

o Enabled. Specifies if the scheduled process is enabled. Possible values are "Yes" or "No".
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To edit a scheduled or recurring report, click its wrench icon ( 5.) and update the report as needed on the
Schedule Editor modal page. (For more information, see the section Defining a Scheduled or Recurring
Report.)

Defining a Scheduled or Recurring Report

You can schedule a report in SL1 from the Schedule Manager page. SL1 will automatically create the report at
the scheduled time.

To add a scheduled or recurring report to the calendar:

1. Gotothe Schedule Manager page (Reports > Create Report > Scheduler).
2. Click [Create]. The Schedule Editor page appears.

3. Onthe Schedule Editor modal page, enter values in the following fields:

Schedule Editor | Creating New schedule Reset

Basic Settings
Schedule Name Scheduls Type
[ ] Reports
Visibility Organization Owner
[[World] v | [[System] v | [[em7admin] v
Description

Time Settings

Start Time Time Zone
[(*YYY-MM-DD HH:MM:SS ] [ AmericaiMew_" v

Recurrence
[Nune v ]
Action Settings

Report Job

[ v)

Basic Settings

o Schedule Name. Type a name for the scheduled process.
o Schedule Type. Indicates the scheduled process type (such as Tickets, Reports, or Devices).

« Visibility. Select the visibility for the scheduled process. You can select one of the following:

o Private. The scheduled process is visible only to the owner selected in the Owner field.

o Organization. The scheduled process is visible only to the organization selected in the
Organization field.

o World. The scheduled process is visible to all users.

Scheduling Custom Reports 21



o Organization. Select the organization to which you want to assign the scheduled process.

« Owner. Select the owner of the scheduled process. The default value is the username of the user who
created the scheduled process.

o Description. Type a description of the scheduled process.

Time Settings

« Start Time. Click in the field and select the date and time you want the scheduled process to start.

o Time Zone. Selectthe region ortime zone for the scheduled start time.

NOTE: If you want SL1 to automatically adjust for daylight savings time (if applicable), then you must select a
named region (such as America/New York) in the Time Zone field. If you select a specific time zone
(such as EST) or a specific time offset (such as GMT-5), then SL1 will not automatically adjust for
daylight savings time.

e Recurrence. Select whether you want the scheduled process to occur once or on a recurring basis.
You can select one of the following:
o None. The scheduled process occurs only once.

o By Interval. The scheduled process recurs at a specific interval.
If you select By Interval, the following additional fields appear:

« Interval. In the firstfield, enter a number representing the frequency of the scheduled process, then
select the time interval in the second field. Choices are Minutes, Hours, Days, Weeks, or Months. For
example:

o Ifyou specify "6 Hours", then the scheduled process recurs every six hours from the time listed in the
Start Date field.

o Ifyou specify"10 Days', then the scheduled process recurs every 10 days from the date listed in the
Start Date field.

o Ifyou specify "2 Weeks", then the scheduled process recurs every two weeks, on the same day of
the week as the Start Date.

o Ifyou specify "3 Months" the ticket recurs every three months, on the same day of the month as the
Start Date.

o Recur Until. Specifies when the scheduled process stops recurring. You can select one of the
following:

o No Limit. The scheduled process recurs indefinitely untfil it is disabled.

o Specified Date. The scheduled process recurs until a specific date and time. If you select Specified
Date, you must enter a date and time in the Last Recurrence field.

« Last Recurrence. Click in the field and select the date and time you want the scheduled process to
stop recurring.
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Action Settings

e Report Job. Select the report job to generate the report. This drop-down includes all created report

jobs in the system.

4. Click [Save].
Enabling or Disabling One or More Scheduled Reports

You can enable or disable one or more scheduled or recurring reports from the Schedule Manager page
(Registry > Ticketing > Scheduler). To do this:

1. Gotothe Schedule Manager page (Reports > Create Report > Scheduler).

Schedule Manager | Schedules Found [1] Create

Recurrence
Context Timezone Start Time: Duration Interval End Date Last Run Cumer Organization  Visibiity Enabled

Reset

ul
|_ENABLE Schedul
|_DISABLE Schedules

[Select Action] 2

les
les

2. Selectthe checkbox icon for each scheduled process you want to enable or disable.
3. Click the Select Action menu and choose Enable Schedules or Disable Schedules.
4. Click the [Go] button.

Deleting One or More Scheduled Reports

You can delete one or more scheduled or recurring reports from the Schedule Manager page (Registry >
Ticketing > Scheduler). To do this:

1. Gotothe Schedule Manager page (Reports > Create Report > Scheduler).
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Schedule Manager | Schedules Found [1]

Create

Reset

2. Selectthe checkbox icon for each scheduled process you want to delete.
3. Click the Select Action menu and choose Delete Schedules.
4. Click the [Go] button.

Recurrence
Schedule Summary * Sthedule Description  Event!D  sch id Context Timezone Start Time Duration Interval End Date Lest Run Qwner Croanization  Visibity Enabled
( )( | S—] —] J( J( || E—] I ]l ] [l [ ——
1| ASACDaly Reportbsit SACDal) fssellitRepert 1S5 54 Repos  Amercallen ok 2017001050000 SOmiusBrery 1Dsy 201001080000 - Aueeler  Ssem Ml Ve o
[Seect Action]
Administration:
| DELETE Schedules
|_ENABLE Sthedules
|_DISABLE Schedules
[Select Action] v

Viewing a Scheduled Report in the Inbox

If you are specified as a recipient of a scheduled report, you can view the report from your Inbox in SL1. For a user

to receive the results in their Inbox, they must be added to the Job recipients field when creating a Report J
learn more about adding recipients to a Report Job, see the previous section on Creating a Report Job.
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To view a Scheduled Report from the Inbox:

1. Gotothe [Inbox] tab in SL1. [fthe Reports pane is minimized, click on the pane header to expand it.

ibox | Dashvoaras | views.

System Administrator's Inbox

Report Tile Repor Filename
& New_Report_Job_20150623180612:ds 1

Run Date - Greator
1 2015062314063 em7admin g Device Avalabilty (New Report Job)

2. You will see a list of reports that you have created or that SL1 has delivered to you. To view a report, select the
bar graph icon (Fﬂ) for the report you want fo view.

3. Todelete areport from your Inbox, select its bomb icon (&).

Viewing Upcoming and Archived Scheduled Report Jobs

The Scheduled Report Jobs page (Report > Create Report > Scheduled Job / Report Archive) displays a list of all
upcoming instances of scheduled reports. For example, if you schedule a PowerPack Information report to run
once a day, the Scheduled Report Jobs page will display the PowerPack Information scheduled report job and its
current status. This page automatically refreshes at a set interval; the default interval is 10 seconds.

NOTE: In the silo.conffile, the auto_page refresh setting under [ADHOC REPORT IN_BATCH] defines the
interval at which this page refreshes, as well as other settings for adhoc batch reports. For more
information about updating the silo.conffile, see the System Administration manual.

From the Scheduled Report Jobs page, you can also access the Scheduled Report Archive page by clicking the
[Archived Job] button in the top right corner of the page. (You can click the [Scheduled Job] button to return to
the Scheduled Report Jobs page.) The Scheduled Report Archive page displays a list of all past instances of all
scheduled reports. For example, if you schedule a Device Availability report to run once every hour, the
Scheduled Report Archive page will display each of the Device Availability reports that have already run.

To view a report from the Scheduled Report Jobs page:
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1. Gotothe Scheduled Report Jobs page (Report > Create Report > Scheduled Job / Report Archive).
2. Click the [Scheduled Job] button in the top-right corner of the page.

Scheduled Report Jobs | Jobs Found [1]

Base Report Report Job Schedule Run As Type Recipients tatus Edited On »

Run As Typ Recipients
( I I ) I I ] Al
1. Power-Pack Information BTest BTest 1 em7admin Archive System Administrator Running in 7 minutes 52 seconds 2019-04-16 15:27:03

3. Foreach scheduled report job, the Scheduled Report Jobs page displays the following information:

TIP: To sort the list of report jobs, click on a column heading. The list will be sorted by the column value, in
ascending order. To sort by descending order, click the column heading again.

e Base Report. Name of the Custom Report used in the Report Job.
e Report Job. Name of the Report Job that was used to generate the report. To edit the Report Job, click

its wrench icon ().
« Schedule. Name assigned to the scheduled process. To edit the schedule, click its wrench icon ( 5‘)
e Run As. Name of the SL1 user who created the scheduled report.
o Type. Specifies how the report will be delivered. Choices are Email & Archive or Archive.
o Recipients. The SL1 users and/or external contacts who will receive the report.
« Status. The run-time status of the scheduled report.

« Edited On. Date on which the report job was created or last edited.
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To view a report from the Scheduled Report Archive page:

1. Gotothe Scheduled Report Archive page (Reports > Create Report > Scheduled Job / Report Archive).
2. Click the [Archived Job] button in the top-right corner of the page.

Scheduled Report Archive | Report Found [15] Scheduled Job
Refreshing in 5 secs Refresh Reset Guide
ctve  Acve  Delvered
File Name Base Report Report Job Schedule Ran As User Status Uses Email Recipients Report Date »
) (A

1 _—__—-___—u
2. @ html_job_20190416183519.html Event Clear Map £ ntml job # htm sched mhussain Active ZImhussain@sciencelogic.com 2019-04-16 14:35:21 ()
3. d pdi_job_20190416183517 pdf Collection Count Ppdfjob _# pdf sched mhussain Active Q 1 Q 1 —Imhussain@sciencelogic.com 2019.04-16 14:35:18
4. @ ods_job_20190416183515 ods Device Availability £0ds job # ods sheed mhussain Active @1 a =Imhussain@sciencelogic.com 2019.04-16 14:35:15 [
5. @ xisx_job_20190416183514 xisx Device Count Pxisx job #xisx sched mhussain Active 81 a1 —Imhussain@sciencelogic.com 2019.04-16 14:35:15
6. i@ Event_Clear_Map_adhoc_html_20190416 Event Clear Map - - mhussain Active @1 a1 =Imhussain@sciencelogic.com 2019-04-16 14:25:37 [
7. i Event_Clear_Map_adhoc_html 20190416 Event Clear Map = = mhussain Active 81 a1 ~Imhussain@sciencelogic.com 20190416 141116
8. @ Device_Availability_adhoc_xlsx_20190416 Device Avalability = = mhussain Active @1 & ZImhussain@sciencelogic.com 2019.04-16 14:11:12 [
9. i@ System_Usage_adhoc_pdf_20190416187 System Usage - - mhussain Active 81 a1 —Imhussain@sciencelogic.com 2019-04-16 141111
10. @ Test_20190416175533 html Power-Pack Information ~ # Test BTest_1 em7admin Active @1 a1 = 2019.04-16 13:55:38 [
1. [ Test_20190416174537 htm! Power-Pack Information & Test BTest_1 em7admin Active 1 a1 - 2019-04-16 13:45:43
12. @ Asset_List_adhoc_ods_20190416173613 Asset List - - mhussain Active @1 a1 ZImhussain@sciencelogic.com 2019-04-1613:36:13 [
13, (d Test_20190416173537 html Power-Pack Information ~  Test BTest_1 em7admin Active  G1 a1 = 20190416 13:35:42
14. @ Test_20190416165035 htm Power-Pack Information ~ # Test Pest_t em7admin Active @1 a1 = 2019-04-16 12:50:41 [
15, Test_20190416164032 html Power-Pack Information 2 Test PTest_1 em7admin Active 81 a1 - 2019-04-16 12:40:37

3. Foreach archived report, the Scheduled Report Archive page displays the following information:

TIP: To sort the list of report jobs, click on a column heading. The list will be sorted by the column value, in
ascending order. To sort by descending order, click the column heading again. The Report Date column
sorts by descending order on the first click; to sort by ascending order, click the column heading again.

« File Name. Name of the report instance. This name is a combination of the name of the Report Job
used to generate the report, plus the date and time the report was generated. To download the report,
select its disk icon ().

e Report Job. Name of the Report Job that was used to generate the report. To edit the Report Job, click
its wrench icon (})

o Base Report. Name of the Custom Report used in the Report Job.
o Ran As User. Name of the user who created the Scheduled Report.

« Archive Status. Specifies if the report is active or archived. If a report is still in a user's Inbox, it is
considered acfive.

o Active Users. Specifies the number of users who have a copy of this instance of the report in their

Inbox. To see a list of active users, click the usericon (E)

« Delivered Users. Number of users to whom a copy of this instance of the report was delivered. To see

a list of users this report was delivered 1o, click the users icon (Eﬁ)
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« Email Recipients. List of Email addresses to which a copy of this instance of the report was Emailed. To

see a full list of Email addresses, click the mail icon (=J).

« Report Date. Date and time the report was generated by SL1.

Deleting an Archived Report

You can delete one or more archived scheduled reports from the Scheduled Report Archive page. This is useful
for system administrators who might need to conserve disk space on their SL1 system.

To delete one or more archived reports:

1. Gotothe Scheduled Report Archive page (Reports > Create Report > Scheduled Job / Report Archive).
2. Click the [Archived Job] button in the top-right corner of the page.

3. Find the instance of a scheduled report you want to delete. Select its checkbox (I£]). If you want to delete
multiple instances, select multiple checkboxes.

4. Inthe Select Action field in the lower right of the page, select one of the two options:
« Delete Archived Reports. Deletes the selected report instances only if every user the report was

delivered to has deleted the report from their Inbox. If you try to apply this option to a report instance
that has an Archived Status of "Active", SL1 will not delete the report instance.

« Delete Reports (Archived or Active). Deletes the selected report instances, regardless of whether the
report is still in the Inbox for one or more users.

Scheduled Report Archive | Report Found [15] Scheduled Job
Refreshing in 4 secs Refresh Reset Guide
Archive Active Delivered
File Name Base Report Report Job Schedule Ran As User Status Users Users Email Recipients Report Date »
( )0 )0 )0 f — f )0 [ v
1. @ html_job_20190416185017 .htm| Event Clear Map } html job }html sched mhussain Active Q 1 g 1 __Imhussain@sciencelogic.com 2019-04-16 14:50:18
2. @ html_job_20190416183519.html Event Clear Map & html job & html sched mhussain Active g 1 g 1 —Imhussain@sciencelogic.com 2019-04-16 14:3521 ||
3. (@ pdf_job_20190416183517.pdf Collection Count 2 pafjob _®pdf sched mhussain Active 1 a1 _Imhussain@sciencelogic.com 2019-04-16 14:35:118 | |
4. i ods_job_20190416183515.0ds Device Availability # ods job #ods shced mhussain Active g 1 g 1 zImhussain@sciencelogic.com 2019-04-16 14:35:15 |
5. | xlsx_job_20190416183514 xlsx Device Count }xbx job _’xlsx sched mhussain Active Q 1 Q 1 __Imhussain@sciencelogic.com 2019-04-16 14:35:115
6. i Event_Clear_Map_adhoc_html_20190416 Event Clear Map - - mhussain Active g 1 g 1 =Imhussain@sciencelogic.com 2019-04-16 14:25:37 | |
7. i Event_Clear_Map_adhoc_html_20190416 Event Clear Map - - mhussain Active B 1 B 1 _Imhussain@sciencelogic.com 2019-04-16 14:11:16
8. i@ Device_Availability_adhoc_xisx_2019041€ Device Availability = = mhussain Active @1 a1 ZImhussain@sciencelogic.com 2019-04-16 14:11:12 [}
9. d System_Usage_adnoc_pdf 20190416181 System Usage = = mhussain Active 1 a1 _Imhussain@sciencelogic.com 2019-04-16 141111 ||
10. (@ Test_20190416175533.html Power-Pack Information B Test B Test_1 em7admin Active g 1 g 1 - 2019-04-16 13:55:38 | |
11. | Test_20190416174537 htm| Power-Pack Information }Tes1 }Testj -em7admin Active Q 1 & 1 - 2019-04-16 13:45:43
12. @ Asset_List_adhoc_ods_20190416173613. Asset List - - mhussain Active & 1 g 1 =Jmhussain@sciencelogic.com 2019-04-16 13:36:13 | |
13 (@ Test_20190416173537 html Power-Pack Information }Tes\ }Test 1 ‘em7admin Active & 1 & 1 - 2019-04-16 13:35:42
14. @ Test_20190416165035.html Power-Pack Information 2 Test P Test_1 em7admin Active 2019-04-16 12:50:41
[Select Action]
Administration:
|_Delete Archived Reports
|_Delete Reports (Archived or Active)
[Select Action] v
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NOTE: Each of the options in the Select Action field is aligned with an Access Hook, to provide granular
permissions for managing reports. Delete Archived Reports requires the Access Hook "Reports:
Archive:Prune Archived". Delete Reports (Archived or Active) requires the Access Hook
"Reports:Archive:Delete".
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Chapter

Overview of Report Development

Overview

In the Management section of the [Reports] tab you can edit and create custom reports. The reports you create will
appear in the list of Quick Reports when running a quick report or Report Definitions when creating a report job;
you can edit an existing report o change the input options and output of the report.

This section will provide an overview of the three components of a custom report:

¢ Report Input Forms
o Gluecode

o Report Output Templates

Report Input Forms

An input form defines the user interface for a report. The user interface for a report allows the user to select options
and data to include in the report. The Report Input Forms page (Reports > Management > Report Input Forms)
displays a list of the input forms in your SL1 system. You can edit these input forms for your business needs, or you
can create your own input forms for your reports.

An input form includes one or more components. You can include the following types of input components in an
input form:

« Static Layout Component. Provides containers for laying out the user interface, labels, and text boxes. For
example, you can use these components to keep fields together in a horizontal group.

o Form Input Component. Allows the user to specify inputs when generating an instance of the report. For
example, checkboxes and drop-down fields.
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o Data Component. Allows you to include dynamic elements in the user interface for a report. These dynamic
elements can retrieve data from the database and alter input items based on criteria, including formulas and
switch statements. For example, if you select the checkbox Select individual devices, the Devices by
Organization field displays a list of devices. This behavior is defined with Data Components.

o Custom Report Components. Allows you to define a common combination of input elements and then use
that combination of input elements in multiple report input forms, without having to construct each
combination of input elements in each input form. For example, the Organization Selector (a default Custom
Report Component included with SL1) provides options to select either the All Organization checkbox or to
select from the list of Organizations.

To learn more about Report Input Forms, including more details on each component and how to create an input
form, see the Report and Widget Development Reference and Examples for Report Developers manuals.

Gluecode

Gluecode is PHP code that is executed by the report engine when the report is generated. The gluecode must:

« Process the inputs from the Input Form.
o Make queries to the database and/or use other methods to gather the required data.

o Format the data so it can be populated into the Output Template.

Gluecode can be added and edited via the Report Management page (Reports > Management > Report
Manager).

To learn more about how to write Gluecode, see the manual Examples for Report Developers.

Report Output Templates

An Output Template is an Open Office Spreadsheet file (.ods file) that defines the format of the generated report.
An Output Template defines the formatting and table structure for the generated report. The developer of a report
includes output directives in the report template. These output directives tell the report engine which data from the
gluecode to include in the report and where fo place each output in the spreadsheet.

Each default custom report has an associated output template that can be edited. You can also create your own
output template and upload it to the Report Output Templates page (Reports > Management > Report Output

Templates).

For more information on output templates and the directives that can be included in them, see the manual Report
and Widget Development Reference.
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Chapter

Report Categories

Overview

Dashboards, widgets, and custom reports can be associated with one or more categories. Categories are used to
arrange the following lists:

o Fordashboards, categories are used to arrange the dashboard selection drop-down list on the Dashboards
page.
» Forwidgets, categories are used to arrange the left NavBar in the Widget Configuration modal page.

o For custom reports, categories are used to arrange the report selection drop-down list in the Run Quick
Report page and the report definition drop-down list in the Report Job Editor page.

If a dashboard, widget, or custom report is not associated with a category, that dashboard, widget, or custom report
appears in the appropriate list under the "Other" category.

A dashboard, widget, or custom report can be associated with multiple categories. If a dashboard, widget, or
custom report is associated with multiple categories, that dashboard, widget, or custom report appears in the
appropriate list multiple times, once under each category the dashboard, widget, or custom report is associated
with.
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Managing Categories

You can view, add, edit, and delete categories in the Categories page (System > Customize > Categories).

To view the list of categories, perform the following steps:

1. Gotothe Categories page (System > Customize > Categories).

Categories Reset Guide
Category Name Category Key Words Dashboards Reports Widgets
1 #  SscienceLogic . Yes Yes Yes
2. £ Asset Management Yes Yes Yes
3 2 Cloud Yes Yes Yes
4. #  Configuration Yes Yes Yes
5. # cucm Yes Yes Yes
6. #  Devices Yes Yes Yes
7. 2 ENT Administration Yes Yes Yes
8. £ Events Yes Yes Yes
9. #  Filters/Controls Yes Yes Yes
10, £ T Senices Yes Yes Yes
1. 2 LogslJournal Yes Yes Yes
12 £ Network Interfaces Yes Yes Yes
13 2 Performance Yes Yes Yes
14 #  scienceLogic Support Yes Yes Yes
15 #  Senvice Delivery Yes Yes Yes
16 £  sia Yes Yes Yes
17 £ Storage Yes Yes Yes
18 #  summary Yes Yes Yes
19 #  Ticketing Yes Yes Yes
20. £ Tools Yes Yes Yes
21 % Unified communications Yes Yes Yes
2 £ Video Yes Yes Yes
2 #  Virtualization Yes Yes Yes
24 +* - - -

2. The following information is displayed about each category:

33

Category Name. The name of the category. This name is used when the category appears as a
section heading in a list of items.

Category Key Words. A comma-delimited list of keywords associated with the category. These
keywords are used to match search tferms when a user searches a list of items that is arranged by
category.

Dashboards. Indicates whether the category can be associated with dashboards. This field will
display either Yes or No.

Reports. Indicates whether the category can be associated with custom reports. This field will display
either Yes or No.

Widgets. Indicates whether the category can be associated with widget definitions. This field will
display either Yes or No.
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Adding a Category

To add a category, perform the following steps:

1. Gotothe Categories page (System > Customize > Categories).

2. Click the add icon (+) in the bottom row of the table. A new row is created:

Categories Reset Guide

Category Name Category Key Words Dashboards Reports Widgets
ScienceLogic X Yes Yes Yes
Asset Management Yes Yes Yes
Cloud Yes Yes Yes
Configuration Yes Yes Yes
cuck Yes Yes Yes
Devices Yes Yes Yes
EM7 Administration Yes Yes Yes
Events Yes Yes Yes
Filters/Controls Yes Yes Yes
IT Services Yes Yes Yes
Logstdournal Yes Yes Yes
Network Interfaces Yes Yes Yes
Performance: Yes Yes Yes
ScienceLogic Support Yes Yes Yes
Senice Delivery Yes Yes Yes
sLA Yes Yes Yes
Storage Yes Yes Yes
Summary Yes Yes Yes
Ticketing Yes Yes Yes
Tools Yes Yes Yes
Unified communications Yes Yes Yes
Video Yes Yes Yes
Virtualization

Yes Yes Yes
[ || | | @ | @ | @\ -

'bi‘e‘e‘e‘o%‘e‘e‘e‘e‘e‘e‘e‘e‘o%‘e‘e‘e‘ew‘e‘e‘e

3. Supply values in the following fields that appear in the new row:

« Category Name. Enter a name for the category. This name is used when the category appears as a
section heading in a list of items.

« Category Key Words. Enter a comma-delimited list of keywords associated with the category. These
keywords are used to match search terms when a user searches a list of items that is arranged by
category.

o Dashboards. Select whether the category can be associated with dashboards. Your choices are Yes
or No.

o Reports. Select whether the category can be associated with custom reports. Your choices are Yes or
No.

» Widgets. Select whether the category can be associated with widget definitions. Your choices are Yes
or No.

4. Click the save icon (H) 1o save the new category.
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Editing a Category
To edit a category, perform the following steps:

1. Gotothe Categories page (System > Customize > Categories).

2. Click the wrench icon (;') for the category you want to edit. The row is displayed in edit mode:

Categories

Category Name Category Key Words Dashboards Reports Widgets

3. Editthe values in one or more fields. For a description of each field, see the Adding a Category section.

4. Click the save icon (H) 1o save the category.
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Deleting a Category

To delete a category, perform the following steps:

1. Gotothe Categories page (System > Customize > Categories).

2. Click the wrench icon (5') for the category you want to delete. The row is displayed in edit mode:

Categories Reset Guide
Category Name Category Key Words Dashboards Reports Widgets

1. SciencelLogic ) Yes Yes Yes

2. Asset Management Yes Yes Yes

3 Cloud Yes Yes Yes

4. Configuration Yes Yes Yes

5 CUCM Yes Yes Yes

6. Devices Yes Yes Yes

I8 EM7 Administration Yes Yes Yes

8. Events Yes Yes Yes

Filters/Controls Yes Yes Yes
IT Services Yes Yes Yes
Logs/Journal Yes Yes Yes
Network Interfaces Yes Yes Yes
Performance Yes Yes Yes
Sciencelogic Support Yes Yes Yes
Em | I = = -
Senvice Delivery Yes Yes Yes
SLA Yes Yes Yes
Storage Yes Yes Yes
Summary Yes Yes Yes
Ticketing Yes Yes Yes
Tools Yes Yes Yes

Unified communications Yes Yes Yes
Video Yes Yes Yes
Virtualization Yes Yes Yes

+»s»svgwwwi»s»vv«»vv«»w»v

3. Clickthe bomb icon (&) to delete the category.

NOTE: You cannot delete the default categories that are shipped with the SL1 system.

Categorizing a Report

To categorize a report, perform the following steps:

1. Gotothe Report Management page (Reports > Management > Report Manager).

2. Selectthe wrench icon (5') for the report that you want to categorize. The Report Template Editor page is
displayed.

3. Inthe Category field, select one or more categories to associate with the report. To select multiple
categories, hold down the [Ctrl] key (or [Command] on Apple computers) when you select the categories.

4. Selectthe [Save] button.
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Appendix

Sciencelogic Default Custom Reports

Overview

Sciencelogic provides a selection of default custom reports. This appendix will provide an overview of each default
custom report, including its description, input, and output options. To learn how to generate custom reports, see
the Generating Quick Reports chapter. To learn how to schedule a custom report, see the Scheduling Custom
Reports chapter.

Asset Management > Asset List

This report displays a list of assets in your system. For each asset, this report displays default columns of Asset ID,
Organization, Service Status, Device, Make, Model, and Host Names.

You can customize the output of the report so that assets are grouped by organization or service status. You can
also specify one or more optional columns to include in the report.
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Sciencelogic-
Asset List Report
Asset 1D nization Service Status Davice Make Model Hostname Configuration
BIBSACME IACME - Web Router - WebApp[76E9] [Cisco Systems 701 JACME - Web Router - WebApp
CME [ACME - Edge Rouler[1931] [Cisco Systems 7513] [ACME - Edge Router
1B80JACME JACME - Netscaler - WebApp[1905]  |Citrix NetScaler 9000 [ACME - Netscaler - WebAbp
13597|ACME [Cloudkick[12546] [Cloudkick laasS ICloudkick
1B8GACME JACME - Equall ogic iISCS| NAS[1911]|Dell 0-0202 JACME - Equallogic iISCSI|NAS
1897[ACME [ACME - Middieware Server 1[1922] |Dell inc. FowerEdge 2950 |ACME - Middieware Servelr 1
1896/ACME. [ACME - Middleware Server 2[1921) _|Dell Inc. PowerEdge 2950 |ACME - Middlewrare Servel 2
1895/ACME. [ACME - Middieware Server 3[1020] |Dell Inc. FowerEdge 2950 |ACME - Middleware Servelr 3
1BS3JACME IACME - Tomcal Server (Internal Site){Dell Inc. PowerEdge 2950 JACME - Torncat Server (Ifternal Site)
1B91JACME |ACME - Tomcat Server 1[1916] Dell Inc. PowerEdge 2950 |ACME - Tomcat Server 1
1BS4|ACME JACME - Tomcat Server 2[1919] Dell Inc. PowerEdge 2950 |ACME - Tomcat Server 2
1973ACME [ACME - Tomcat Server 3[1098] el inc. FowerEdge 2950 |ACME - Tomeat Server 3
1884/ACME IACME - Printer[1908] HE Network Printer [ACME - Printer
190B(ACME. [ACME - Netscreen Firewall - WebApp|luniper Nelscreen [SG 2000 [ACME - Netscreen Firewal - WebApp
15514[ACME JACME - DB MSSOL 2 - WebApp[1434Microsoft MSSOL Server |ACME - DB M$QL2-WLM;|:
1871JACME |ACME - Windows Workstation[1896] |Microsoft indows 2000 Workstatiof [ACME - Windows Workstation
15513{ACME |ACME - DE-MSSQL - WebApp[14361|Microsoft indows Server 2008 R2 |ACME - DB-MSSQL - Wi P
TSET1ACME [ACME - WES IIS 2 - WebApp[14359] [Microsoft [Windows Server 2008 RZ [RCME - WEB 115 2 - Webipp
I5E12/ACME [ACME - WEBHIS1 - W 4360] |Microsoft [Windows Server 2008 RZ [ACME - WEB-IIS-1 - Webhpp
[ACME - 108] Rackspace ICloud Services |ACME - Rackspace
[ACME - Hosled Site Performance Mogvinual Device [Content Verificabon [ACME - Hosted Site Perfofmance Monitoring - WebApp
'eb[1974] inual Device |Content Verificabon eb
pwebtestE61] iftual Device |Content Verificabon webtest
newint edu my{10927] inual Device [Content Verification [www_newinti edu.my
ahoo.com[14616] irtual Device Content Verificaton [¥ahoo.com
[Business Hours 1[11794] irtual Device Schedule [Business Hours 1
[Business Hours 2[11795] irtual Device Schedule [Business Hours 2
JagorO[14063] NetApp lAggregate Jaogr0
aggri[1064) Nethpp [Aggregate lagort
pvolhvoliun0[14073] NetApp ILUN jvolivolOonun0
[volRoloiiun 1 [14072] ethpp LUN [Fvolvoltiund
[volholL/Iund[14070] Nethpp LUN [FvolrvolLiund
Fvolhvoli/lun1[14068] Nethpp LUN [AvolivolLiund
Pvolhvol Lun2[14071] NetApp LUN jvolivol L iun2
Pvoltvol 1/lund| 14 069] NetApp ILUN jvolivol L iund
pvolivol2/un0[14075] INetApD ILUN jvolivol2iun0
[vololZ/iun L[14074] Fethpp LUN [FvolvolZiun
NetApp-Tmode[12539] Nethpp SIMBOX i Tmode
fvolO]L4066] Nethpp Enhme ol
fvol1 - WebApp[14065] NetApp [Volume: INone:
MOIZ[1406 7] NetApp olume. ol
T5524|Customer A Video Group Senes[14370] Potycom oup Senes |Group Series
1032|Customer A Video [Endpaint - Polycom HDX 7000[1057] |Polycom HDX 7000 HD [silohdx 7000
lmilcmmerﬁviden Endpaint - LAB 500{1068] Polycom 500 [LAB 500
13751/Customer B Video HQ-GW _silotest.com{ 10 [Cisco Systems 2811 IHG-GW._silotest com
10665|Customer B Video [Cust B HQ - Cisco 6500 Switch[98B4][Cisco Systems [Catalyst 6500-CalOS [Cust B HO - Cisco 6508 Spitch
1035{Customer B Video 'CS-C[1060] [Cisco Systems |[TANDBERG: Video Ci Server (VCS) ICS-C
10609{Customer B Video csel] | ICisco Systems |[TANDBERG: Video Commjunication Server (VCS) csel
10610{Customer B Video E X! [None None [EX90
1042/Cusiomer B Video [Endpoint - 1700MXPLL0GT] [Tandberg [MxP [ |Endpaint - 1700MXP
Page 1

The following input options are available when generating the report:

« Select By: Select the assets that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below. The options are:

m  Org/Device. When selected, you will have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m  Org/Asset. When selected, you will have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual ESX
Servers, then you can optionally select specific Guest VMs on those ESX Servers.
o All ltems. Select this checkbox if you want all assets in the system to be included in this report.

o Organizations/ESX Server Select. If the All lfems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the assets in the organizations you select, or
only the assets associated with Guest VMs on the ESX servers you select.
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You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. [f the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.
« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Service Status. Further filters the list of assets selected in the Select By fields to include only assets with the
selected Service Status(es).

o Sort By. Sort by Selection or Service Status.
« Separate By. Group asset records by Organization/ESX Server, Service Status, Device Group, or Device.

« Optional Columns. Select from a list of optional columns to include in the report, including description,
configuration, and location options.

« Optional Device Columns. Select from a list of one or more optional device columns including Device
Class, Device Category, Latency Port, and Creation Date.

« Timezone. Select atime zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Asset Management > Asset Service Expiration

This report displays a list of assets that have a service expiration attached to them. For each asset record, displays
the default columns of Organization, Expires, Make, Model, Asset ID, Service Start, Service Expiration, Service
Provider, and Description.

You can customize the output of the report to include assets without service warranties. You can also specify that
asset records be grouped by organization, and sorted by make/model or service expiration date. You can also
specify one or more optional columns to include in the report.

.
.
s 35
H

HH

Asset Service Expiration Report

Orgs: Selected

Sciencelogic I e

Expires after 90 days

[No Service Contract

Organization: HQ Data Center

Wake T Wodel [AssellD] __ Function | Status [Service Policy Description

|Cisco

lenhanced 24x7

[ProLiant DL380 G5 T 1911 ]

Force 10 |24-port E/FE/GE with POE (SB 1879| | |DL2E9250038 | 04/17/2014] 04/17/2017 |CDW Sales lenhanced 24x7
|

| Make I Model [Asset D

|Hewet Packard [HP-UX 1A-64 |

|

| Make T Model [Asset ID

[Microsoft MSSQL Server | 15514] | 04/17/2015Hewlett Packard ___|enhanced 24x7

Generated an: 20150417

The following input options are available when generating the report:

Organizations. Specify one or more organizations or all organizations to include in the report.

Optional Columns. Select from a list of optional columns to include in the report, such as function and
device category.

Other Options. Allows you to set a time frame for assets with an expiration date, include assets that don't
include a service warranty, and separate assets by organization.

Sort By. Sort the list of assets by Asset Make/Model or Service Expiration Date.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system
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Asset Management > Asset Software Licenses

This report displays a list of assets that have a software license attached to them. For each asset, this report displays
default columns of Device, Software Title, Software Version, Vendor, Serial, License, and Notes.

You can customize the output to group assets by organization and sort assets by vendor, device, or software title.

..... iafiSciencelogic

Asset Software Licenses
Device Softv

eck Point CPi ue Apr B
eck Point CPi ue Apr
ue Apr
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le Software Version Vendor Serial
Bui 022
Bui 022
022
022

5f236f00e 2a¢
5f236f00e 2a¢
5f236f00e 2a¢
5f236f00e 2a¢

bhnsfu01 [11]

em7pduf [43]
1b [14]

1 ja2]

eck Point CPi
eck Point CPi
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[#][=]{=]]*]
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Bui

Genevated o SRS

The following input options are available when generating the report:

« Organizations. Specify one or more organizations or all organizations fo include in the report.
o Sort By. Sort by Vendor, Device, or Software Title.

« Options. Separate the report into tables, with a table for each organization.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Asset Management > Asset Warranty Expiration

This report displays a list of assets that have a warranty expiration attached to them. For each asset, this report
displays default columns of Organization, Expires, Make, Model, Asset ID, Function, Status, Serial, Warranty Start,
Warranty Expiration, Warranty Provider, and Description.

You can customize the output of the report to include assets without warranties. You can specify that the asset
records be grouped by organization, and sorted by make/model or service expiration date. You can also specify
one or more optional columns to include in the report.

i Sciencelogic mieh,,

Asset Warranty Expiration Report

Make T TAssetiD |
|Haw$en Packard [AP-UX 1A-64 [ 15613

Make I Model [AssetiD| _ Function B
[Cisco |ProLiant DL380 G5 [—_fom1] I 04/17/2017|Hewlett Packard lenhanced 24x7
[Force 10 24-port EIFEIGE with POE (SB) | 1679] [ |DL2ES250038 | 04/17/2014] 04/17/2017|COW Sales lenhanced 24x7

Generated an: 20150417
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The following input options are available when generating the report:

and asset tag.

assets without a warranty, and separate assets by organization.

Organizations. Specify one or more organizations or all organizations to include in the report.

Optional Columns. Select from a list of optional columns to include in the report, such as device category

Other Options. Allows you to display assets with a warranty expiration within a specific time span, include

Sort By. Sort the report by Asset Make/Model or by Warranty Expiration Date.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Cloud > AWS Billing Report

This report displays service costs for Amazon Web Services. The report includes Total, Monthly, Quarterly, and
Annual costs.

Sciencelogic

AWS Billing Report — Total Service Costs

Report Start Date: 2014/04
Report Duration: To present
* Billing data may be inacturate due to missed polls.

Account: (none)
Service # Instances Total Cost
i $0.00
Total for Account: (none) 0 $0.00
Account: AIDAJSCRUCDWAWT7CRUTMS [14115]
Service # Instances Total Cost
05 2 $0.00
EC2 72 $0.00
SNS 15 $0.00
Total for Account: AIDAJSCRUCDWAWT 89 $0.00
Overall Totals: 89 $0.00

Generated on: 2015/04/17 07:46:56
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.si.iE!ScienceLogic

AWS Billing Report - Monthly Costs

Region Service ape 2024 My 2004 un 204 2014 g 2034 Sep2a octzma Now 2014 o204 Jan 2015 Feb 2015, Mar 2025,
£ soc0 aw s w0 =0 £ sam £ s sam am

Region Service ape 2024 vy 2004 un 204 2014 g 2034 Sz Octzma w2014 o204 Jan 2015 Feb 2015 Mar 2025,
Frarur: s comra 3 4444 s FT) suea En) ) o) sm £ o £ s sam s
Pkt cnconia 14444 ecz am sacn w w0 Er 00 o sam sam um sao s
ss nm san . w0 a0 00 a0 sam am sz w00 s

‘Cenerated on: 2015004117 0T:46:56

i Sciencelogic

AWS Billing Report - Quarterly Costs

Region Service Q22014 Q32014 Qaz2014 Q12015
$0.00 $0.00 $0.00 $0.00

Region Service Q22014 Q32014 Qaz2014 Q12015
Frankfurt: eu-central-1 [14444] sQs $0.00 50.00 $0.00 50.00
Frankfurt: eu-ceniral-1 [14444] EC2 $0.00 30.00 $0.00 30.00
SNS $0.00 $0.00 $0.00 $0.00

Generated on: 2015/04/17 07:46:56

HadiSciencelogic

AWS Billing Report - Annual Costs

{
:
:
:

$0.00 $0.00

Region Service 2014 2015

Frankfurt: eu-central-1 [14444] 505 $0.00 $0.00
Frankfurt: eu-central-1 [14444] EC2 $0.00 $0.00
SNS $0.00 $0.00

Generated on: 2015/04/17 07:46:56
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Sciencelogic

AWS Billing Report - Control

Description: AWS Eilling

Report Version: 11

Generated On: 2015004/17 O7:46:56
AWS Accounts: All

Start Date: 2014704

Duration: To present

Generated on: 2015/04/17 07:46:56

The following input options are available when generating the report:

o AWS Accounts. Select the AWS Account(s) for which you want to generate the report. The All Accounts
checkbox is selected by default. De-selecting this checkbox allows you to select one or more specific accounts
for which to generate a report.

o Report Span. Select a span from one to 36 months for the report, or specify a specific starting date for the

report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been

modified on your SL1 system.

Cloud > AWS Inventory Report

This report displays an inventory of AWS instance counts. The report includes the number of each kind of instance
in every zone associated with the chosen accounts. It also includes a count of each EC2 instance size in each zone.
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AWS Inventory Report - Instance Counts

Zone Glacler Launch Con AS Group  Web Dist sudFront Orl CloudTrall  ELB. Subnet SNS ECZ RDS 3 Health ChilHostedZo 53 sQs EBS VPC
] 1 1 ]
o

d121iblkEqbt264.cloudiront.net [14150] 0 ] o o (4] 0 o (4] 0 o ] 0 0

Totals for Levell: CloudFront Service [14120] o o o 1 1 o o L] L] o L L] o o o o

eu-central-1 Glacier Service [L4467] 1 [] [] 0 [] 0 [ [ o ) [ [ o 0 i 1 []
eu-central-1 VPC Service [14447] 0 o o 0 o 0 o z o o o o 0 0 0 0 1
eu-central-1a [14446] 0 0 0 0 0 0 0 0 o 1 0 o 0 0 0 0 0

mﬁ-u—ﬂ:ﬁ-&t-ﬂh 1 o 0 ] o 0 ] 2 o 1 0 o 0 0 o 1 1

Zone Glacier  Launch Con AS Group  Web Dist judFront Ori CloudTrail ELB Subnet SNS ECZ RDS 3 Health Chd3 Hosted Zo 53 5Qs EBS VPC
eu-west-1 Glacier Service [14129] 1 ] ] o ] o o ] o o ] o o 1 Q 8 ]
eu-west-1 CloudTrail Service [14346] o 0 0 o 0 1 o ] o o ] o o 0 o o 0
eu-west-1 ELB Service [14124] o ] ] o ] o 1 ] o 7 ] o o 0 ] o ]
eu-west-1 SNS Service [14123] o 0 0 o 0 o o ] 1 o ] o o o o o 0
eu-west-1 VPC Service [14130] 0 1] 1] 0 1] o o 9 o 0 ] o 0 0 1] 0 2

Totals for Levell: Ireland: eu-west-1 | 1 o o L o 1 L L] 1 7 Ll o L 1 o B 2

Zone Clacier  Launch Con AS Group  Web Dist judFront Ori CloudTrail ELB Subnet SNS EC2 RDS 3 Health Chd3 Hosted Zo 83 sQs EBS VPG
us-past-1 Auto Scale Service [14138] o 2 1 o ] o 2 ] o 38 ] o o 0 Q o ]
us-east-1 CloudTrail Service [14139] o o o o o 1 o o o o o o o o o
us-east-1b [14133] o o o o o o o o o 3 o o o o o o
us-standard S3 Service [14137] 0 L] L] o L] o o o o o o 5 o 41 L]
us-past-1 SQS Service [14340] o 0 0 o 0 o o ] 8 o ] o o 0 1 o 0
us-gast-1 VPC Service [14141] o ] ] o ] o o 8 o o L] o o 0 o o []

Totals for Level1: N. Virginia: us-east-1[12118] 0 2 1 L] [} 1 2 B B 38 3 o L ] 1 a1 (]

Zone Glacier ELB Subnet SNS ECZ RDS EBS VPC
us-west-2 Auto Scale Service [14147] o 1 1 o ] o o ] o 9 ] o o 0 Q o ]
us-west-2 CloudTrail Service [14148] o 0 0 o 0 1 o ] o o ] o o 0 o o 0
us-west-2 53 Service [14146] o 0 0 o 0 o o ] o o ] o o 3 ] 6 0
us-west-2 SQS Service [14336] o ] ] o ] o o ] 4 o ] o o ] 1 o ]
us-west-2 VPC Senvice [14149] o 0 0 o 0 o o 3 o o o o o 0 o 1

Totals for Level1: usswest-2 o 1 1 L o 1 a 3 4 L) o o a 3 1 L 1

Zone Clacier  Launch Con AS Group  Web Dist judFront Ori CloudTrail ELB Subnet SNS EC2Z RDS 3 Health Chd3 Hosted Zo 83 sQs EBS VPG

mapmytloud net [14121] ] 0 ] 0 o [] [] ] 1 1 0 0 ] 0
Totals for Levell: Route 53 Service [14115] o o o L o o a Ll L] L] Ll 1 1 o o o L]
Totmis.for Meconmt 2 3 2z 1 a 3 3 z 1 = 3 1 | ] 2 56 El
Tatals for Pittock 2 3 2z 1 1 3 kS 2 13 55 3 1 1 9 2 56 10
‘Owerall Totals: 2 3 2 1 1 k] 3 2 13 55 3 1 1 L] 2 56 10

Generated on: April 17th, 2015 at 7:46am

ZScienceLogic

AWS Inventory Report - EC2 Instance Details

‘Generated on: April 17th, 2015 at 7-46am

The following input options are available when generating the report:

« Organizations. Select the organization for which you want to generate the report. The All Organizations
checkbox is selected by default. De-selecting this checkbox allows you to select one or more specific
organizations for which to generate a report.
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o AWS Accounts. Selectthe AWS Account(s) for which you want to generate the report. The All Accounts

checkbox is selected by default. De-selecting this checkbox allows you to select one or more specific accounts
for which to generate a report.

« Filter on EC2 Instance Config Data. Select the EC2 instances that will be included in the report based on
the configuration data reported for each EC2 instance:

o Choose up to four configuration parameters for EC2 instances.

o Foreach selected configuration parameter, enter a value to match against and select how that value
should be matched.

o Inthe Comparison Operator field, select whether an EC2 instance must match all configuration
parameters (and) or only one configuration parameter (or) to be included on the report.

« Report Options. Select the Include Terminated Instances checkbox to include all terminated instances.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Cloud > AWS Running Config Report

This report displays the running config of all AWS instances for one to all organizations across a number of AWS
billing accounts.
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Sciencelogic

AWS Running Config Report

dlztibkégbt264.cloudfront.net [14150]

Key Value
e ppplication T+ AWS CloudFronl Crign Discovery =™
istinguished Mame: arm: stritiorVELKPRUBCKDYLIE

Exists: 1
Id: doudirant E1XFPRUBCHKOYUSS silockudirail 53 amasanaws.com
Mame: silodoudirail =3 amaronaes com
= ppplication === = AWS CloudFront Web Distribution ==

Mame: am L ionVELK PRUBCHIVUIE

Deedivery Method: Web
Price Class: Not dwslable
Mame: d1Aibidohl?62. cloudfrontnet
Last Modified: 2004-03-18T03:25:03. 7772
CHames:
Status:
ween ppplication ™= = AWS CloudFront Festricion Discovery ™
Exists: 1
v ppplication ™ = AWS CloudFront Eror Page Discovery =
Exists: 1
weee ppplication ™ = AWS CloudFront Befunvics Discovery ™
[Exists: 1

The following input options are available when generating the report:
« Organizations. Select one, multiple, or all organizations to include in the report.

o All Organizations. This checkbox is selected by default. De-selecting this checkbox allows you to select
one or more specific organizations for the report.
o Organizations. If you unchecked the All Organizations checkbox, select one or more organizations to
include in the report.
o AWS Accounts. Select one, multiple, or all AWS Accounts to include in the report.
o All Accounts. This checkbox is selected by default. De-selecting this checkbox allows you to select one
or more specific AWS accounts for the report.

o Accounts. If you unchecked the All Accounts checkbox, select one or more AWS Accounts to include
in the report.
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« Filter on EC2 Instance Config Data. Select the EC2 instances that will be included on the report based on
the configuration data reported for each EC2 instance:
o Choose up to four configuration parameters for EC2 instances.

o Foreach selected configuration parameter, enter a value to match against and select how that value
should be matched.

o Inthe Comparison Operator field, select whether an EC2 instance must match all configuration
parameters (and) or only one configuration parameter (or) to be included in the report.

« Report Options. Select the Include Terminated Instances checkbox to include all terminated instances.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device At-A-Glance

This report allows you to view statistics charts and data about selected devices. It includes System Vital and
Maintenance Trend charts, reports on CPU, Memory, and Swap percentage used, device availability, inbound
and outbound traffic, and scheduled and unscheduled outages, based on the time interval you specify.

You can customize the output of the report to display the device charts and reports by different time spans.

L ]
:
L Sci Logi
: «82
=i 9CIeNCELOJgIC
Device At A Glance
Device: em7-Ib1 it [4]
System Vitals
100.00%
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B0.00%
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B £0.00% M fvg
g 50.009% B Min
2 40.00%
30.00%
20.00%%
1000% /
0.00%
CPU % Used Memory % Used Swap % Used
Maintenance Trend
1.2
1
= 08
H = Scheduled
AR w= Unscheduled
&
g 04
5]
02
LY i |
Feb-2015 Mar-2015 Apr-2015 May-2015
Availability MNetwork Traffic Direction Split
B Available B |nbound
W Unavailable B Outbound
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The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m  Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. If the All ltems checkbox is unselected, the Select individual items checkbox is

available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.

« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Separated By. Group devices by Device Group.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Availability

This report displays a list of devices and their availability within a specified time span. For each device, this report

displays default columns of device name and a report of that device's availability.

You can customize the output of the report to display the device availability by different time spans, group devices
by organization or device category, and show the aggregate total of the device availability.

Device Availability Report

Data

Sciencelogic-

Beginning: Apr 2015
Span: 1 month
Devices: Selected Organizations

Device Mame [+] 1 Category Cverall Average | 2015-04-01
[ACME - DB MSSOL 2 - WebhApp [14362) JACME Servers EEEED EEETED)
[ACME - DE-MSS0L - WebApp [14361] JACME Servers 0. 58%)| 09.88%
[ACME - Edge Router [1931] |ACME Metwork Router 100. 00 100.00%|
[ACME - EgualLogic iSCSI NAS [1911] [ACME Storage.NAS 100 005 100.00%
[ACME - Middleware Server 1 [1922 JACME Servers.Software 100 00| 100.00%
[ACME - Middleware Server 2 [1921 JACME Servers.Software 100, 00%] 100.00%
[ACME - Middleware Server 3 [1920 JACME Servers.Software 100. 00%:) 100.00%
|ACME - Metscaler - WebApp [1905] JACME Metwork.Content 100. 00%: 100.00%
[ACME - MNetscreen Firewall - Wehapp [1925] JACME etwork Firewall 100 005 100.00%
[ACME - Printer [1904] [ACME |Office. Printers 1000 003 100.00%
[ACME - Tomcat Server (Intemal Site) [1818] JACME Servers.Software 100 003} 100.00%
|ACME - Tomcat Server 1 [1916] JACME Servers.Software 100, 003 100.00%
[ACME - Tomcat Sarver 2 [1919] JACME Servers Software 100. 00%) 100.00%|
[ACME - Tomcat Sarver 3 [1998] JACME Servers. Software 100, 00 100.00%|
|ACME - WEE IIS 2 - WebApp [14350] JACME Servers 0. B3| 99.56%
|ACME - Web Router - WebApp [7669] JACME MNetwork.Router 100, 00%] 100.00%
[ACME - WEE-1IS-1 - WebApp [14360] JACME Servers 0. B88%| 00.88%
[ACME - Windows Workstation [1896] JACME [Workstations 100. 00%:] 100.00%
MetApp-Tmode [12539] CloudHosting Storage.SAN 100. 00%: 100.00%
dpoint - LAB 500 [1068] Customer A Video e0.Endpaint 00005 0.00%
[Endpaint - Folycom HDX 7000 [1057] Customer A Video  [Video.Endpaoint [T 0.00%
(Group Series [14370] Customer A Video  [Video.Endpaint 90, 73%| 09.73%
(Cust B HQ - Cisco 6509 Switch [9884] Customer B Video etwork. Switches 100, 00%:] 100.00%
[Endpaint - 1700MXP [1067] Customer B Video  [\Video.Endpaint 0. 00 0.00%
[EX 90 [9826] Customer B Video  [\Video.Endpaint 90 BA% 09 84%
Q-GW.silatest.com [1062] Customer B Video etwork Router 90.51%| 99.81%
WVCE-C [1060] Customer B Video  [Video.Server 90, B1%| 09.81%
[vcsel [9E25] Customer B Video  [Video.Server [ 0.00%)
[ACME-ApacheWeb1 [14365] Customerx. Servers O0._B5H) 09.58%]
[ACME-ApacheWeb?2 [14364 Customeri Servers 0. B5H)| 09.56%]
[ACME-ApacheWeb3 [14367 Customery, Servers 99.87H| 99,87
[ACME-ApacheWebd [14366] Customery Servers 90,57 09.87%
(Chekow [14402] Demo Lab MNetwork.Router 90.81% 09.81%
Data [10171] Demo Lab Metwork.Router 37.21% 37.21%
[Kiirk [10176] Demo Lab Network Router 00 B4 00 B4%
MoCoy [10174] Demo Lakb Metwork Router EEREED 9. 84%
MetlineDancer NLD [10181] Demo Lakb System.EMT 100, 003 100.00%
icard [14457] Demo Lab etwork Router 37 21%) 37.21%
[Riker [14458] Demo Lakb Metwork Router 3T7.19% 37.19%
[Seotty [10179) Demo Lakb Metwork Router 9. B4%H| 99.84%
Spock [10173] Demo Lab etwork. Router 0. 51%| 09.81%
[Sulu [10180] Demo Lakb MNetwork. Router 0. 4% 0. 84%
Page 1
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The following input options are available when generating the report:

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

Device Group Selector. Select one, multiple, or all device groups to include in the report.
All Device Categories. Select this checkbox if you want to include devices from all device categories in the

report.

o Device Categories. Further filters the list of devices selected in the Device Selection field. Only those
devices selected in the Device Selection fields that are also from the selected device categories will
be included in the report.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.
Separated By. Group devices by Organization, Device Category, or Device Group.

Report Sections. Specify how the report will be arranged. Select whether you want the report to display
Details Only, Totals Only, or Both.

Optional Columns. Selecting the IP Address checkbox in this pane will include IP addresses in the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Availability (Page Per Device)

This report displays a list of devices and their availability within a specified time span. The report displays
information for each device separately. Information for each device includes the device name, discovery date,
creation date, and an availability summary for that device. A Device Availability Trend graph is also included for
each device.

- -
L1l L]
.. .

i Sciencelogic"

Device Availability (Page Per Device)

Device Name: PMOSS_I50_15 [1097] [Period: 1012015 - 070112015
Discovery Date: Jp+0820159.22 PN [Created Ou: priisa015 444N
Dievice Availability Sunmary
Total Dovntime [ Total Uptime [ Uptime [ Dovmtime
54 days 23 hours 30 mins [126 days 9 mins | 69.62% | 3035%
Network Statistics

Device Availability Trend

100.00

96.84

90.00 -

Availability %

12.33

Apr, 2015 May, 2015 Jun, 2015

B Availability (%) Period Average (%)

You can customize the output of the report to display the device availability by different ime spans, or group
devices by organization or device category.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
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include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
selectthe individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o All Device Groups. Select this checkbox if you want to include all device groups in the report.
o Device Groups. Ifthe All Device Groups checkbox is not selected, select one or more device groups.

The report will contain only the devices in the device groups you select.

« Device Categories: Select the device categories that will appear in the report. The following input elements
appear in this component:

o All Device Categories. Select this checkbox if you want to include all device groups in the report.
o Device Categories. Ifthe All Device Categories checkbox is not selected, select one or more device

categories. The report will contain only the devices in the device categories you select.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device by Monitored Service

This report displays a list of devices with Windows service monitoring policies aligned with them. For each device,
this report displays default columns of Organization, Device Name, and Alert When.

You can customize the output of the report fo display only specified monitored services, and to separate and sort

the report by organizations, services, device, or a combination of the three.

Sciencelogic

Device by Monitored Service

Orgs: Selected Organizations
Services: Mo layout options selected

Org/DeviService: All

Organization Device Service | Alert When
ACME ACME - WEB IIS 2 - WebApp [14359] [World Wide Web Publishif\When Stopped
ACME ACME - WEB-IIS-1 - WebApp [14360] World Wide Web Publishif\when Stopped
HQ Data Center DEMO-AP-01.demo.sciencelogic.localWorld Wide Web Publishifywhen Stopped
HQ Data Center DEMO-5P-01 [14437] World Wide Web Publishijwhen Stopped
HQ Data Center DEMO-WIN-DC [13316] Windows Time [When Running
HQ Data Center DEMO-WIN-DC [13316] World Wide Web Publishifvhen Stopped
HQ Data Center Demo_Exchange_2013 [14369] World Wide Web Publishil\when Stopped
HQ Data Center Demo_Lync_2013 [13362] World Wide Web Publishif\when Stopped
HQ Data Center LA-DC-01 [10877] Microsoft Exchange Even{When Stopped

HQ Data Center

LA-DC-01[10677]

Microsoft Exchange IMAP|

When Stopped

HQ Data Center LA-DC-01 [10677 Microsoft Exchange InforrWhen Stopped
HQ Data Center LA-DC-01 [10677 Microsoft Exchange MandWhen Stopped
HQ Data Center LA-DC-01 [10677 Microsoft Exchange MTA [When Stopped
HQ Data Center LA-DC-01 [10677 Microsoft Exchange POPJWhen Stopped
HQ Data Center LA-DC-01 [10677 Microsoft Exchange Routi\\When Stopped
HQ Data Center LA-DC-01 [10677 Microsoft Exchange Site HWhen Stopped
HQ Data Center LA-DC-01 [10877 Microsoft Exchange Syste\When Stopped
HQ Data Center LA-DC-01 [10677 \World Wide Web Publishif\when Stopped
HQ Data Center WVPM Equinix Server [10930] World Wide Web Publishif\when Stopped

HQ Data Center

WIN-DEMO-DC2.demo2 sciencelogic.

World Wide Web Publishifwhen Stopped

HQ Data Center WIN-DEMO-EX2010.demo2.scienceloWorld Wide Web PublishifWwhen Stopped
HQ Data Center WIN-DEMO-MSSQL [13347] World Wide Web Publishif\when Stopped
Insight LAB-W2K3-01 [1923] 1S Admin Service When Stopped
Insight LAB-W2K3-01 [1923] Microsoft Exchange Even{When Stopped
Insight LAB-W2K3-01 [1923] Microsoft Exchange IMAPWhen Stopped
Insight LAB-W2K3-01 [1923] Microsoft Exchange InfornWhen Stopped
Insight LAB-W2K3-01 [1923] Microsoft Exchange ManaWhen Stopped
Insight LAB-W2K3-01 [1923 Microsoft Exchange MTA |[When Stopped
Insight LAB-W2K3-01 [1923 Microsoft Exchange POP3When Stopped
Insight LAB-W2K3-01 [1923 Microsoft Exchange Routi{When Stopped
Insight LAB-W2K3-01 [1923 Microsoft Exchange Site HWhen Stopped
Insight LAB-W2K3-01 [1923 Microsoft Exchange Syste\When Stopped
Insight LAB-W2K3-01 [1923 World Wide Web PublishifWhen Stopped
US NYC MS-2008-SPFND_0.185 [50] World Wide Web Publishijwhen Stopped

Generaited on: 20150417
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The following input options are available when generating the report:

« Organizations. Specify one or more organizations or all organizations to include in the report.

« Monitored Services. Select one or more monitored services fo view in the report. These monitored services
will come from the organization(s) selected in the Organizations field. The report will show one table for

each service.

« Separate By. Specify whether the report will be separated by Organization and Service, Organization,
Service, or will be One Table.

« Sorted By. Specify whether you want the report sorted by Organization/Device/Service, Device/Service, or
by Service/Organization/Device.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Devices > Device Combo

This report displays asset information, CPU utilization, memory utilization, swap utilization, file system information,
downtime, and running processes for each selected device, interface, open port, or file system.

You can customize the output of the report and specify the type of statistics to display, and the hours to include in the

report.
Salocson All
Beginring: Jun 2015
span 1 monith
Hous indutac: Al
Device Combo Report
Microsoft | Windows Server 2012 R2 Domain 15-07-01
ice Class [Controllar reation Date [10:47-56 PPort Scan |y
3 o [Servers Physical Device: [ P 2.36.100.118
Hardware: IntelS4 Fal i
(ATIAT COMPA“BL_E"mrg‘LEJ?ng‘;?:P‘Gg:m
ice Description [6i.3 (Build 8600 Muliiprocessor Free)
Device Hardware
CPUs | CPU % Used RAM Size [MB) | RAM % Used 5 % Used | Availability | Latency (ms
fll 0.40 1 Z 9216] 0. 208% 134
Device Downtime ‘Outage Start End Downtime
070115 10:12]
PM| 0702115 02:02 PM| 15 hours, 49 minutes, 56 seconds|
0OT/02/15 0652
PM, still down|
Tweek, L minutes, 1
Total Device Downtime: second:
Name AdminiOper Status Type MAC State
unnel_0 [ tunnel Enabled
funnel_1 Down 1 U Tunngl nal
funnal_2 [ tunnel Enabled
funnel_3 Down 1 Tunngl el
ppp 0 [ Enabled
Sihemet_§ Up/ Up Thematmacd el
SHhemet_1 Up/ Up therneiCsmacd Enabled
ethemat_2 Up/Up etherneiCsmacd Tal
Ci] I Down efhernellsmacd Enabled
ppp_1 Down / Down ppp Enabled
Ehemel_10 Up/Up efherneilsmacd 7737 =0T Enabled
unnal & Down f Down unnel 000 -00-00: 00 DO:00:60 Enabled
Tunnel_a T Down Tonnel 00 0000 O DO 20 Enabled
unnel_6 Down 1 Up Tunnel 000 -:00-00-00: D0:00:£0 Enabled
Ehemel_1 Up/Up EferneiCsmacd Enabled
sihemnst_5 Up7Up efherneiCsmacd Enabled
ethemet_& Up 1 Up EfhernetCsmacd Enabled
sihernet_7 Up 7 Up efherneiCsmacd Enabled
ethemet_§ Up 1 Up EfhernetCsmacd Enabled
sfhernst_9 Up T Up efherneiCsmacd Enabled
ethemet_11 Up 1 Up EfhernetCsmacd [ R A ] Enabled
ethemet_12 Up 7 Up etherneiCsmacd 02773720013 Enabled
Eihemet_1. Up i Up efherneiCsmacd O 737 = Enabied
File. I n
File System Size Used | Available Used %
c: 36 GB) s 12 GB EEED
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The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m  Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.
o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.
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You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. [f the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.
Device Group Selector. Select one or multiple or all device groups to include in the report.

Statistics Type. Select by Max Hour or Averaged Hours. When gathering data for reports, SL1 averages all
the readings taken during an hour - 24 values per day. This field specifies whether the value for each day
should be the highest value of the 24 hour values or whether SL1 should average the 24 values.

Separated By. Group devices by Organization or Device Group.

Other Options. If the Show Hidden File Systems checkbox is selected, hidden file systems will be included in
the report.

Report Span. Select the time span of the report. Choices are Daily, Weekly, and Monthly. Select the starting
point for the report, and the Duration for the report. Select the Hours Included. Choices are 24 hours, or
specific hours Monday - Friday. You can also select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Count

This report displays the number of devices per device category in each selected organization.This report displays
default columns of Device Class, Device Subclass, Count, and License Count. The report is divided into tables by
organization.

You can customize the output of the report to include only devices from selected organizations.

.
. :E S - - LOI'ghS All Do ;
 ae8 ightweight Device: .
kiiociencelogic Lo Do
Device Count Report
ACI
Device Category Device Subclass Count
Network.Application Cisco Systems | ACI APIC Controller 3
Network.Leaf Cisco Systems | Nexus Leaf 2|
MNetwork.Spine Cisco Systems | Nexus Spine 2
MNetwork. Utility Cisco Systems | ACI Pod 1
MNetwork. Utility Cisco Systems | ACI 1
Virtual. Infrastructure Cisco Systems | AC| Application Network Profild 5
Virtual. Infrastructure Cisco Systems | AC| Endpoint Group 4
\irtual. Infrastructure Cisco Systems | AC| Tenant 4
Organization Total: 22|
Device Category Device Subclass Count
Servers Microsoft | Windows Server 2012 R2 Domain Ci 1
System.EM7 Sciencelogic, Inc. | OEM 1
Organization Total: 2|
Grand Total: 24
Generated on: 20150712

The following input options are available when generating the report:
« Organizations. Specify one or more organizations or all organizations to include in the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Devices > Device Outage History

From the list of selected devices, this report determines which devices have had an outage during a specified time
period. For each device that has had an outage, displays default columns of Device Name, Device Groups,
Outage Start, Outage End, and Downtime.

You can customize the output of the report fo include only specific organizations or specific devices, and change
the report span.
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° ° Begin: May 2015
™ End: 1 month
Sciencelogic ..z
Device Outage History
Device Name Outage Start Dutage End Downtime

default [22] 08/05/2015 10:01:21 PM| 08/05/2015 10:15:52 PM 14 minutes, 31 seconds
default [22] 06/06/2015 5:01:37 AM | 06/08/2015 5:15:54 AM 14 minutes, 17 seconds
default [22] 06/06/2015 5:11:08 PM | 05/08/2015 3:45:53 PM 1 day, 22 hours, 34 minutes, 45 seconds
default [22] 06/10/2015 4:48:33 AM | 06/10/2015 5:15:13 AM 25 minutes, 40 seconds
default [22] 06/10/2015 11:02:20 PM| 06/10/2015 11:15:13 PM 12 minutes, 53 seconds
default [22] 06/12/2015 3:34:37 AM | 08/12/2015 3:45:50 AM 11 minutes, 13 seconds
default [22] 08/12/2015 11:06:38 AM| 06/12/2015 11:15:51 AM ‘B minutes, 13 seconds
default [22] 06/13/2015 1:36:36 AM | 08/13/2015 1:45:38 AM 8 minutes, 2 seconds
default [22] 08/13/2015 12:48:36 PM| 08/13/2015 1:00:22 PM 13 minutes, 48 seconds
default [22] 06/13/2015 6:14:36 PM | 06/12/2015 6:20:18 PM 15 minutes, 42 seconds
default [22] 06/13/2015 11:46:38 PM| 06/14/2015 12:00:26 AM 13 minutes, 48 seconds
default [22] 06/14/2015 1:31:18 PM | 06/14/2015 1:45:14 PM 13 minutes, 56 seconds
default [22] 06/14/2015 3:44:36 PM | 056/14/2015 4:00:24 PM 15 minutes, 48 seconds
default [22] 06/14/2015 9:07:36 PM | 056/14/2015 2:15:18 PM T minutes, 40 seconds
default [22] 06/14/2015 10:19:35 PM| 06/14/2015 10:30:18 PM 10 minutes, 44 seconds
default [22] 06/15/2015 4:33:34 AM | 08/15/2015 4:45:15 AM 11 minutes, 41 seconds
default [22] 06/15/2015 1:21:36 PM | 08/15/2015 1:30:22 PM 8 minutes, 45 seconds
default [22] 06/15/2015 3:35:37 PM | 06/15/2015 3:45:18 PM 0 minutes, 39 seconds
default [22] 06/15/2015 4:36:37 PM | 06/15/2015 4:45:15 PM & minutes, 38 seconds
default [22] 06/15/2015 7:01:37 PM | 08/15/2015 T:15:17 PM 13 minutes, 40 seconds
default [22] 06/16/2015 3:14:08 AM | 08/16/2015 4:45:17 AM 1 hour, 31 minutes, 8 seconds
default [22] 06/17/2015 3:47:36 AM | 08/17/2015 4:00:25 AM 12 minutes, 48 seconds
default [22] 06/18/2015 3:20:41 AM | 08/18/2015 3:30:23 AM ‘B minutes, 42 seconds
default [22] 06/18/2015 8:58:38 PM | 08/18/2015 9:15:18 PM 16 minutes, 40 seconds
default [22] 06/19/2015 B:52:30 AM | 06/19/2015 9:00:22 AM 7 minutes, 43 seconds
default [22] 06/20/2015 8:22:38 AM | 06/20/2015 6:20:33 AM 7 minutes, 55 seconds
default [22] 06/23/2015 12:16:38 AM| 06/23/2015 12:30:33 AM 13 minutes, 55 seconds
default [22] 06/23/2015 1:16:37 AM | 08/23/2015 1:30:34 AM 13 minutes, 57 seconds
default [22] 06/23/2015 3:16:38 AM | 08/23/2015 3:30:35 AM 13 minutes, 57 seconds
default [22] 06/23/2015 4:16:38 AM | 08/23/2015 4:30:33 AM 13 minutes, 55 seconds
default [22] 06/23/2015 5:16:37 AM | 08/23/2015 5:30:34 AM 13 minutes, 57 seconds
default [22] 06/23/2015 6:16:36 AM | 08/23/2015 6:30:32 AM 13 minutes, 58 seconds
default [22] 06/23/2015 6:46:35 AM | 06/23/2015 7:00:34 AM 13 minutes, 50 seconds
default [22] 06/23/2015 7:46:30 AM | 06/23/2015 8:00:37 AM 13 minutes, 58 seconds
default [22] 06/23/2015 8:01:37 AM | 06/23/2015 8:15:33 AM 13 minutes, 56 seconds
default [22] 08/23/2015 10:01:37 AM| 06/23/2015 10:15:35 AM 13 minutes, 58 seconds
default [22] 08/23/2015 11:31:36 AM| 06/23/2015 11:45:32 AM 13 minutes, 56 seconds
default [22] 08/23/2015 11:46:37 AM| 06/23/2015 12:00:35 PM 13 minutes, 58 seconds
default [22] 06/23/2015 2:46:30 PM | 08/23/2015 3:00:38 PM 13 minutes, 58 seconds
default [22] 06/23/2015 3:16:30 PM | 08/23/2015 3:30:38 PM 13 minutes, 57 seconds
default [22] 06/23/2015 3:46:37 PM | 06/23/2015 4:00:35 PM 13 minutes, 58 seconds
default [22] 06/23/2015 B:16:38 PM | 06/23/2015 8:20:34 PM 13 minutes, 58 seconds
default [22] 06/24/2015 12:46:37 AM| 08/24/2015 1:00:35 AM 14 minutes, 1 second
default [22] 06/24/2015 1:46:38 AM | 08/24/2015 2:00:38 AM 13 minutes, 58 seconds
default [22] 06/24/2015 2:16:38 AM | 08/24/2015 2:30:35 AM 13 minutes, 56 seconds
default [22] 06/24/2015 5:16:38 AM | 08/24/2015 5:30:41 AM 14 minutes, 3 seconds
default [22] 06/24/2015 6:01:36 AM | 08/24/2015 6:15:38 AM 14 minutes
default [22] 06/24/2015 6:16:38 AM | 08/24/2015 6:30:35 AM 13 minutes, 57 seconds
default [22] 06/24/2015 0:46:30 AM | 08/24/2015 10:00:38 AM 13 minutes, 50 seconds
default [22] 06/24/2015 10:46:38 AM| 06/24/2015 11:00:37 AM 13 minutes, 50 seconds
default [22] 06/24/2015 3:28:36 PM | 06/24/2015 3:45:36 PM 16 minutes
default [22] 06/28/2015 3:33:35 PM | 06/28/2015 3:45:41 PM 12 minutes, § seconds
default [22] 08/30/2015 11:18:36 AM| 06/30/2015 11:30:48 AM 12 minutes, 12 seconds

Sum for Organization: ACI Total: 2 days, 11 hours, 16 minutes, 43 seconds

Owerall Totals: Total: 2 days, 11 hours, 16 minutes, 43 seconds

Generated on: 2015/07/12 18:58:50
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The following input options are available when generating the report:

« Device Selection. Select the device(s) that will appear in the report. The following input elements appear in
this component:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. If the All devices checkbox is unselected, select multiple or individual Organizations.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

o Devices by Organization. Select one or multiple devices by organization to include in the report.

« Device Group Selector. Select one, multiple, or all device groups to include in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

o Separated By. Group the report by Organization, Device Group, or Device.
o Report Sections. Specify how the report will be arranged. Select whether you want the report to display

Details Only, Totals Only, or Both.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Devices > Device Threshold

This report displays the threshold information for devices in your system. For each device, this report displays
default columns of Device Groups, Device, CPU, Memory, Swap, Data Retention, Log Retention, and Latency.

You can customize the output for the report to include only devices in specific organizations or only specific devices.
You can also specify that devices are grouped by organization into separate tables, and that the report include the
actual usage value for each threshold for each device.

Davices: Selactad Orgamizstions

Device [ Memory Swap Daily Data Reten i Log Retenti Latency

Threshold Actual Threshold Actmal Threshold Acwal Days Number of Records ()

[ACAIE - DB M55QL 2 - Wabapp [14367] 0.00%] 2.0 53013 501
z 0.0ty e BT

0.0 0007
0.0 0007
0.0 0007
5%
2074 5.15%]
.00
0.00%] 0.0 0007
EEEE 73.00°] 0.00%
0.00%] 30,055 0007
3343 0.0 000
0.30%] 22.00%] 10304
3035 | 1600
Lot 000
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The following input options are available when generating the report:

o All Devices. If you select this checkbox, all devices will be displayed in the report. If you unselect this
checkbox, you will have the following options:
o Organizations. Select one or more organizations for which to view device thresholds.

o Selectindividual devices. If the All Devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

o Devices by Organization. If the select individual devices checkbox is selected, this field is available.
You can select one or more devices in this field to include in the report. The report will search for
outages among the device(s) specified in this field.

« Options. Select whether to include the actual usage values.

« Separated By. Group devices by Organization or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Top Metrics

This report displays the Device Leaderboard with the default columns Rank, Organization, Device, CPU % Peak,

[0)
CPU % Avg.
. L
. Begeming: Jan 2015
Sciencelogic i
Docaas Al
Device Top Metrics Report
Rank O T Device CPU % Poak | CPU % Avg | Mem % Peak | Mem % A Tatms Tat ms Avg
AT [agiz3 7] 0% 00 00ms
AC 173.36. 21046 [2] 0% 120.58m: 43.32ms
AL Spinez [6] % B0 00ms
A Leaft (4] % B0 00ms
AC VMMEPG [Z0] 0% 00 00ms
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The following input options are available when generating the report:
« Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESXServers, then you can optionally select specific Guest VMs on those ESX Servers.
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o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. lf the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, o include in the report.

Device Group Selector. Select one, multiple, or all device groups to include in the report.

Device Selection Options. Select All; Auto-select using the specified filters (below) in the Metrics and
Minimum Value Filters section; or Auto-select a specific number by their rank, which allows you to use drop-
down menus to select the bottom or top 10-1000 devices.

Metrics and Minimum Value Filters. Allows you to select which metrics you wish to display in the report.
CPU Utilization is the default selection, however you have the option to keep or remove CPU Utilization, and
add Memory, Swap, Availability, or Latency. If you have selected Auto-select using the specified filters
(below) in the Device Selection Options section, you can specify a value for afilter that all devices in the
report must exceed using the drop-down menus.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report.

Separated By. Select the checkbox for Device Group if you wish to separate data according to device
group.

This description covers version 1 of this report as shipped by Sciencelogic. This report might have been modified
on your SL1 system.
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Devices > Device Top Utilization

This report displays the devices with the highest utilization of CPU, Physical Memory, and Virtual Memory. This
report can be generated as:

o A'"Top N" report, where you select a utilization statistic (CPU, Memory, or Swap) and the number of devices
to include on the report. The devices that will be included in the report are those with the highest values for
the specified utilization statistic. For each device included in the report, the report displays default columns of
Rank, Organization, Device, CPU % Peak, CPU % Average, Memory % Peak, Memory % Average, Swap %
Peak, and Swap % Average.

o A'Threshold" report, where you select a percentage threshold for CPU utilization, Memory utilization, and
Swap utilization. The report will include a table for each utilization statistic. Each table includes the devices
that have a peak percentage value that exceeds the specified threshold for that utilization statistic. For each
device included in the report, the report displays default columns of Rank; Organization; Device; CPU,
Memory, or Swap % Peak; and CPU, Memory, or Swap % Average.

You can customize the output of the report fo limit which devices will be evaluated for inclusion in the report. You
can also specify the time span of information to include in the report.

Sciencelogic peT

Device Top Utilization

Top 10 Average Processor Utilization
Rank Organizati Device CPU % Peak | CPU % Avg | MEM % Peak | MEM %Tm SWAP % Peak | SWAP % Avg |
T|System [0] em7_ao [1111] 99.57 22.61 99.47 72.65) a7 24.25]
2[TCP [3] em7-IbL it [4] 52.91 33.83 92.75 92.75| 0 0|
3[System [0] em7_723_db [1066] 74.28 3355 48.53 241 0 0|
A[TCP 3] MOSS_1SO_DB [1100] 76.1] 22.62 97.45 54.07 49 10.28|
5[TCP [3] em7_73cu2_latest [1064] 58.1] Z1.05] 9451 72.82] a3 29.26]
B[TCP [3] em7_ao [1067] 9112 19.6 98.89 66.06) 25 3.86)
7[System [0 CUCMB9-01_10.64.160.10 [1227] 1659 1595 23.19 16.69
8/System [0 CUCM9-03_10.64.160.12 [1224] 16.86] 15.74 20.39 13.65
9[System [0 CUCM9-02_10.64.160.11 [1225) 15‘5_7| 146 18.99 13.1%
10/System [0 CXN9-01_10.64.160.14 [1228] 14.99 1371 21.99 16.84)

Generated on: 201507412 19:47:33

iSciencelogic e

Device Top Utilization
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-

Peak Physical Memory Utilization Above 80% sorted by Average
Rank [e] Device CPU % Peak | CPU% Avg | MEM % Peak | MEM % A SWAP % Peak | SWAP % Avg
1|HQ Data Center [0] [AB-CUCM-5 [1933] 12 17] 99 EE) 1] 1]
2[HQ Data Center [0] RTR-2900XL [1913) 100, 9325
3HQ Data Center [0] it-esxi-demo3.sciencelogic.local [14080] 34.49 30.72] 91.54 89.55]
4/HQ Data Center [0] IN-DEMO-EX2010.demoz2.sciencelogi 79 2.19| 97| 81.63 61 51.72]
5|Customer A Video [194] Endpoint - Polycom HDX 7000 [1057] 99.62] 51.7] 98.95 80.8 0] 0]
6|HQ Data Center [0] 355.State [1902] BO| 77.66;
7|HQ Data Center [0] DEMO-SP-01 [14437] 100] 35.57] 97| 75.96] 8g 75.02]
8HQ Data Center [0] em7_cu [12610] 3.73 1.65| 90.17| 74.49] 35 4.29|
9|HQ Data Center [0] em7_preview_col [12603] 99.83 14.4) 99.38] 69.56] [i] 0|
10{HQ Data Center [0] CXN10-01 [14550] 97| 26.04] 84| 62.1) 50| 39.73]
11{HQ Data Center [0] demo-hyperv [13357] 99 15.46 80| 60.06] 70| 52.29]
12|ACME [10] [ACME - DB MSSOL 2 - WebApp [14362 47| 18.54] 98| 5247 65| 403
13/HQ Data Center [0] DEMO-SQL-01.demo.sciencelogic.local 98, 2.72] 98| 51.48] 89 48.87|
14/HQ Data Center [0] LAB-JUN-M10 [1898] 80| 55.36) 85| 46.39|
15/HQ Data Center (0] DEMO-WIN-DC [13316] 101 17.94] 99 40.29 a9 34,51
16HQ Data Center [0] DEMO-AP-01.demo.sciencelogic.local [ 96 0.96 97| 34.8] 78 28.9|
17[SILO [16] Ubun.53.210 [13039] 100| 99.97| 81.99| 17.22
18[SILO [16] in_3 Load _53.217 [13015] 38.71] 0.04] 87.45| 9.01]
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The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m  Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.
« Device Group Selector. Select one or multiple or all device groups to include in the report.
o Report Type. You can choose to include all devices that match the specified thresholds or you can choose to

include the devices that are top users of CPU, memory, or swap space.

o Ifyou select Threshold, you can then specify the values for CPU Threshold, Memory Threshold, and
Swap Threshold. The values range from 0% to 95%. The report will include separate tables for CPU,
Memory, and Swap and include devices that have met or exceeded the threshold.

o Ifyou wantto select a number of devices, choices range from top 10 to Top 100. Specify the top
number of devices to display in the report, then select the utilization statistic (CPU, Memory, or Swap)
that will be used to determine which devices will be included in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

« Separated By. Group devices by Device Group.
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This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Devices > Device Uptime

This report displays device uptime for devices in the system. For each selected device, the report displays default
columns of Device, Uptime, Up Since, Timeticks, and Last Polled.

You can customize the output of the report to include only devices in selected organizations and to sort devices by
organization and device or agent system uptime.

A
. :§ . . o By: Org/Device
- see Upsimes b Show: Al Dates
ki Sciencelogic -
Device Uptime Report
TCP ]
Davice | Uptime | Up Since
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141 ay
am?_ao [106 2 . 20 hours, 35 minutes 015-07-09 23:05:40
MOSS_ISC_AP [1098] i
MOSS_ISO_CU [1094] 190574301
0 1521 180582750 0G/04
. 1 day, & 50513 15:21:34 190580627 0604
N-2012-22 DOCS.LOCAL [74] [2 months. 3 weeks, 5 days. 6 hours, © minutes [2015-03-11 14:10:00 745250047]  0GI05

The following input options are available when generating the report:
« Organizations. Specify one or more organizations or all organizations fo include in the report.

o Sort By. Sort the report by Organization and Device or Agent System Uptime (the uptime collected during
availability collection).

« Options. Select whether to create separate tables for each organization, display all devices, or display only
devices restarted within a specified timeframe.

« Timezone. Select atime zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Utilization

This report displays an overview of device utilization for devices in a system. For each device included in the report,
the report displays default columns of Organization, Device Category, Device Groups, Device, CPUs, CPU %,
RAM, RAM %, Swap, Swap %, and File System Utilization.

You can customize the output to include the statistics based on peak or average utilization, include separate rows
for each file system on a device, and what percentage threshold a device must exceed to be included on the
report.
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The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m  Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.
o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.
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You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. [f the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.

« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Device Categories. Further filters the list of devices specified in the Select By field by Device Category. Only
devices specified in the selected device categories will be included in the report.

o Report Span. Select the time span of the report. Choices are Daily, Weekly, and Monthly. Select the starting
point for the report, and the Duration for the report. Select the Hours Included. Choices are 24 hours, or
specific hours Monday - Friday.

« Statistics Type. Select whether the usage statistics displayed on the report should be the maximum values,
minimum values, or average values. When gathering data for reports, SL1 averages all the readings taken
during an hour - 24 values per day. This field specifies whether the value for each day should be the highest
value of the 24 hour values, the lowest value of the 24 hour values, or whether SL1 should average the 24
hour values.

« File System Output. Select whether file system usage information should be condensed into one cell;
displayed with multiple columns for file system name, usage percent, used in GB and size in GB; or not
included in the report.

o Show Only. Select a percentage. Devices with a percentage utilization equal or higher than the specified
percentage will be included in the report. Select the Show Hidden File Systems checkbox to include hidden
file systems in the report.

« Separated By. Group the devices into tables, based on Organization, Device Category, and/or Device
Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Device Utilization by Device Group

This report displays device utilization by device group. For each device, the report displays default columns of
Device, Organization, CPUs, CPU %, RAM, RAM %, Swap, Swap %, and File System Utilization. By default,
devices are grouped by device group.

You can customize the output of the report to display the statistics based on peak or average utilization. You can
also include information about each file system on a device, and specify what percentage threshold a device must
exceed to be included on the report.
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The following input options are available when generating the report:
« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Device Categories. Further filters the list of devices specified in the Select By field by Device Category. Only
devices specified in the selected device categories will be included in the report.
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« Statistics Type. Select whether the usage statistics displayed on the report should be the peak (maximum) or
average values. When gathering data for reports, SL1 averages all the readings taken during an hour - 24
values per day. This field specifies whether the value for each day should be the highest value of the 24 hour
values or whether SL1 should average the 24 values.

« File System output. Select whether file system usage information should be condensed into One Cell;
displayed with multiple columns for file system name, usage percent, used in GB and size in GB; or not
included in the report.

o Show Only. Select a percentage. Devices with a percentage utilization equal or higher than the specified
percentage will be included in the report.

« Separate By. Groups the devices into tables, based on Device Group and/or Device Category, or neither.

« Report Span. Select the time span of the report. Choices are Daily, Weekly, and Monthly. Select the starting
point for the report, and the Duration for the report. Select the Hours Included. Choices are 24 hours, or
specific hours Monday - Friday. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Devices > Device Utilization Chart

For each selected device, this report displays a graph of CPU, Memory, and Swap usage.

You can customize the output of the report to include charts only for specific devices, and separate the charts by
organization. By default, utilization charts for all devices in the system will be displayed.
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The following input options are available when generating the report:
o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m  Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESXServers, then you can optionally select specific Guest VMs on those ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.
« Device Group Selector. Select one or multiple or all device groups to include in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

« Separated By. If selected, the devices will be grouped by Organization or Device Group.

This description covers version 1.2 of this report as shipped by Sciencelogic. This report might have been modified
on your SL1 system.
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Devices > Device Vitals Thresholds

This report displays the thresholds that have been set for the following vitals: latency, CPU utilization, memory
utilization, swap utilization, and file system utilization. For each device, this report displays the organization name,
device name, and threshold information.

You can customize the output for the report to include only devices in specific organizations or only specific devices.
You can also specify that devices are grouped by organization into separate tables, and that the report include the
actual usage value for each threshold for each device.

Thresholds
- EE S . L . Oy overridden threshdds: Yes
zziocClenceLogic P
Device Vitals Thresholds
Organization: ACME
ACME - DB MSSQL 2 - WebApp [14362]
Dynamic Apps Threshold Dynamic App Current Value Poll Rate Actual
Sweap Memory Uslizaton High Hast Resaurce: Menary [8] -1 5 3401

The following input options are available when generating the report:

« All Devices. If you select this checkbox, all devices with device-level thresholds will be displayed in the report.
If you deselect this checkbox, you will have the following options:

o Organizations. Select one or more organizations for which to view device thresholds.

o Selectindividual devices. If the All Devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.
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o Devices by Organization. If the select individual devices checkbox is selected, this field is available.
You can select one or more devices in this field fo include in the report. The report will search for
outages among the device(s) specified in this field.

« Options. Select whether to include the actual usage values (default), show only overridden thresholds
(default), show hidden file systems, or to show global thresholds.

o Separated By. Group devices by Organization (selected by default).

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Devices > Dynamic App Alerts

This report displays a list of Dynamic Applications alerts, including information on associated event policies. For
each alert, the report displays default columns of Dynamic Application, APP GUID, Alert, Alert App GUID, Alert
APP ID, Alert Formula, Event, Event App GUID, App ID, and Alert.

You can customize the output of the report to include only alerts associated with specific Dynamic Applications. You
can also specify which associated events are included in the report.
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The following input options are available when generating the report:

« Select Dynamic Applications. Select all Dynamic Application, or select one or more Dynamic Applications
from the list. Alerts from each selected Dynamic Application will be included in the report.
o Report Options. Specify whether or not the report will show all events aligned with alerts, whether or not

orphaned events are shown, and whether or not all alerts are shown.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Dynamic App Collection

This report displays the collection status for Dynamic Applications on their subscriber devices. The report includes
information on each collection object on each subscriber device, including if each collection object has been
found on the device and if collection is active. For each instance of the Dynamic Application, the report displays
default columns of Application, Device, Object, Found, and Collecting.

You can customize the output of the report so that only devices in specific organizations are included in the report.
You can also specify that only objects that have specific Found and Collecting values will be included in the report.
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The following input options are available when generating the report:

« Organizations. Specify one or more organizations or all organizations to include in the report.

o Objects Found. Select if only found objects will be displayed, only objects not found will be displayed, or
objects with either status will be displayed

o Collecting. Select if only objects currently collecting will be displayed, only objects not currently being
collected will be displayed, or objects with either status will be displayed.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Devices > Monitored Elements

For each selected device, this report displays a list of aligned Dynamic Applications and monitoring policies.

For each Content Verification policy, the report displays columns for Monitored Element, Name, URL, Port, and
Expression.

For each Domain Monitor, the report displays columns for Monitored Element, Domain Name, Name server,
Record Type, and Result Match.

For each Dynamic Application, the report displays columns for Monitored Element, Dynamic App Name, App
Type, Poll Interval, and Collection Method.

For each Email Transaction Monitor, the report displays columns for Monitored Element, Name, Email To
Address, Timeout, and Message Body.

For each Monitored Process, the report displays columns for Monitored Element, Process Name, Running,
Monitoring, and Alert When.

For each Monitored Service, the report displays columns for Monitored Element, Service Name, Running,
Monitored, and Alert When.

For each Port Monitor, the report displays columns for Monitored Element, IP, Port, Procotol, and Critical Poll.

For each SOAP-XML Monitor, the report displays columns for Monitored Element, Policy Name, URL, Expression
Check 1, and Expression Check 2.

For each SSL Certificate, the report displays columns for Monitored Element, Cert ID, Certificate Organization,
Common Name, and Expiration Date.
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The following input options are available when generating the report:

« Device Selection: Select the devices that will appear in the report. The following input elements appear in

this component:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices by

selecting the Select individual items checkbox.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include

in the report.

o Devices by Organization. If the Select individual devices checkbox is selected, you can select one or
more devices (in the organization(s) selected in the Organizations field) to include in the report.

« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Timezone. Select atime zone for the report.

o Separated By. Group elements by Organization and/or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been

modified on your SL1 system.
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Devices > Monitored Services

For each selected device, displays a list of discovered Windows Services and system processes. For each Windows
service and system process, the report displays default columns of Service/Process Name, Running, Monitored,
and Alert When.

You can customize the output of the report to show only services and processes for which a monitoring policy has
been set up, only services and processes that are not monitored, or all services and processes.
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The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m  Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.

« Device Group Selector. Select one or multiple or all device groups to include in the report.

o Show. Include all services and processes, monitored services and processes only, or only services and
processes that are not monitored.

« Separated By. Group asset records by Organization and/or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Performance Multi Object/Device Table

This report displays the collected data from the specified Dynamic Application on each selected device. The first
report, Sheet 1: Source Data, displays organization or group, device, date, and the specified collection objects.

The second report, Sheet 2: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Collection Obijects, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by group or organization, and selecting the time
span of the report.

H . .
Sciencelogic-
Dynamic Application Performance Report
Organization Device Date Idle CPU Time 10 Wait CPU Time Nice CPU Time System CPU Time User CPU Time

System CIM1 5 2015-07-22 15:10 110871883 7546824 7593411 7608285 4802811
System CTM1 [5 2015-07-22 15:05 110870381 7545170 7591387 7606376 4801820
System CTM1 [5, 2015-07-22 15:00 110868323 7543475 7589733 7604432 4801019
System CTM1 [5 2015-07-22 14:55 110866499 7541779 7588332 7602400 4800197
System CTM1 [5 2015-07-22 14:50 110864637 7540096 7586687 7600453 4799159
System CTM1 [5 2015-07-22 14:45 110863046 7538742 7585499 75900186 4798600
System CTM1 [5 2015-07-22 14:40 110861259 7536937 7583684 7597170 4797439
System CTM1 [5, 2015-07-22 14:35 110859544 7535493 7581857 7595290 4796556
System CTM1 [5, 2015-07-22 14:30 110857721 7533690 7579821 7593222 4795549
System CTM1 [5 2015-07-22 14:25 110856237 7532020 7578193 7591582 4794692
System CTM1 [5 2015-07-22 14:20 110854604 7530419 7576622 7580813 4793680
System CTM1 [5 2015-07-22 14:15 110853065 7528816 7575038 7587997 4792859
System CTM1 [5 2015-07-22 14:10 110851167 7527289 7572954 7586334 4791696
System CTM1 [5, 2015-07-22 14:05 110849754 7525857 7571140 7584809 4790827
System CTM1 [5 2015-07-22 14:00 110847702 7523855 7569238 7582973 4789811
System CTM1 [5 2015-07-22 13:55 110846648 7522591 7568346 7581852 4789248
System CTM1 [5 2015-07-22 13:50 110844781 7520590 7566429 7580100 4788225
System CTM1 [5 2015-07-22 13:45 110843665 7519398 7565004 7578551 4787416
System CTM1 [5, 2015-07-22 13:40 110841984 7517845 7563447 7577009 4786716
System CTM1 [5, 2015-07-22 13:35 110839835 7516144 7561304 7575034 4785653
System CTM1 [5 2015-07-22 13:30 110837892 7514447 7559586 7573496 4784718
System CTM1 [5 2015-07-22 13:25 110835969 7512413 7557979 7571899 4783866
System CTM1 [5 2015-07-22 13:20 110833683 7510205 7555692 7569567 4782806
System CTM1 [5 2015-07-22 13:15 110832302 7509161 7554272 7568268 4782316
System CTM1 [5, 2015-07-22 13:10 110830450 7507116 7552426 7566652 4781521
System CTM1 [5 2015-07-22 13:05 110828511 7505220 7550526 7564507 4780234
System CTM1 [5 2015-07-22 12:00 110826723 7503609 7548906 7562957 4779344
System CTM1 [5 2015-07-22 12:55 110824850 7501948 7547351 7560084 4778437
Sistam CTM1 [5 2015-07-22 12:50 110822772 7499932 7545618 7558752 4777340

The following input options are available for this report:

o Selected By: Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Group/Device. Your selection will have an affect on the fields described below.

m Org/Device. When selected, you have the option to select all, multiple, or individual organizations,
then you can optionally select specific devices in those organizations.

m Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).
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You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device;Group/Device; radio buttons, you can select specific devices from the organizations or
device groups you selected in the Organizations/Groups list. Use the following fields if you want to
selectindividual items:

o Selectindividual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application
field. You can only select devices that are aligned to the selected Dynamic Application.

« Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Collection Objects and Select Individual Devices fields.

« Collection Objects. Select one, multiple, or all collection objects associated with the Dynamic Application.

« Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox to select one or more device categories.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

o Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
of the report.

« Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by

number of hours offset from UTC.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Devices > Performance Multi-Device

This report displays the collected data from one presentation object from a selected Dynamic Application on one or
more selected devices. If you select a time span of one day, the report displays raw data. If you select a weekly or
monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a single chart. The single chart displays the value of the single presentation
object on each selected device. The chart displays a single line for each device. For presentation objects that
return multiple values (indexes), you must specify an instance normalization so that the chart will contain only one
line per device.

The second report, Sheet 2: Source, displays a single table for all selected devices. The table displays a column for
each device and a row for each time inferval. If you selected a time span of one day, the report displays raw data,
atthe interval at which it was collected. If you selected a weekly or monthly time span, the report displays
normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,

Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.
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You can customize the output of the report by selecting devices by device group or by organization, filtering the list
of devices by device category, selecting the time span of the report, specifying the data normalization (average,
sum, minimum, maximum), and instance normalization.

Chart
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Dynamic Application Performance Report
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Generated on: 201507/13 12:20:02

The following input options are available for this report:
« Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Objectand Selected By fields.
» Presentation Object. Select one presentation object from the list of presentation objects in the selected

Dynamic Application.

o Selected By: Select the devices that will appear in the report. The following input elements appear in this
component:

o Group by Organization; Group by Device Class. Specifies how you want devices to appear in the list
of devices in the selection field and in the report.

= Group by Organization. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m Group by Device Class. When selected, you have the option to select all, multiple, or individual
device groups, then you can optionally select specific devices in the device classes(s).
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o Categories. To select individual categories to include in the report, select the Select individual categories
checkbox, and select the desired categories from the box below.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

o Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
of the report.

« Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

« Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays a raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

o Daily Average. Average of all the values for a presentation object for each 24-hour period.
o Daily Sum. Sum of all the values for a presentation object for each 24-hour period.
o Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.

o Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

« Instance Normalization. For presentation objects that return multiple values (indexes), specifies which
value to use for each instance. Choices are:

o Maximum. Use the highest value collected at each collection inferval. If you selected Weekly or
Monthly in the Report Span fields, the report uses these maximum values to calculate the a single
normalized value per day (specified in the Data Normalization field) for the selected presentation
object.

o Minimum. Use the lowest value collected at each collection inferval. If you selected Weekly or Monthly
in the Report Span fields, the report uses these minimum values to calculate a single normalized
value per day (specified in the Data Normalization field) for the selected presentation object.

o Average. Calculate the average of all values collected at a single collection interval. If you selected
Weekly or Monthly in the Report Span fields, the report uses these average values to calculate the @
single normalized value per day (specified in the Data Normalization field) for the selected
presentation object.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Performance Multi-Device/Instance

This report displays the collected data from one presentation object from a selected Dynamic Application on one or
more selected devices. If you select a time span of one day, the report displays raw data. If you select a weekly or
monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a single chart. The single chart displays the value of the single presentation
object on each selected device. The chart displays a single line for each device. For presentation objects that
return multiple values (indexes), the chart will include a line for each index.

The second report, Sheet 2: Source, displays a single table for all selected devices. The table displays a column for
each device and a row for each time interval. For presentation objects that return multiple values (indexes), the
chart will include a column for each index on each device. If you selected a time span of one day, the report
displays raw data, at the interval at which it was collected. If you selected a weekly or monthly time span, the report
displays normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the list
of devices by device category, selecting the time span of the report, and specifying the data normalization
(average, sum, minimum, maximum).

Chart
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The following input options are available for this report:

« Select By: Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Group/Device. Your selection will have an affect on the fields described below.

m Org/Device. When selected, you have the option to select all, multiple, or individual organizations,
then you can optionally select specific devices in those organizations.

m Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device;Group/Device; radio buttons, you can select specific devices from the organizations or device
groups you selected in the Organizations/Groups list. Use the following fields if you want to select individual
items:

o Selectindividual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application
field. You can select only devices that are aligned to the selected Dynamic Application.

o Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Objects and Select Individual Devices fields.

o Presentation Object. Select one presentation object from the list of presentation objects in the selected
Dynamic Application.

« Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox o select one or more device categories.

e Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

« Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
of the report.

« Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by

number of hours offset from UTC.

o Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

o Daily Average. Average of all the values for a presentation object for each 24-hour period.

o Daily Sum. Sum of all the values for a presentation object for each 24-hour period.
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o Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.

o Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Devices > Performance Multi-Device/Object

This report displays the collected data from one or more presentation objects from a selected Dynamic Application
on one or more selected devices. If you select a time span of one day, the report displays raw data. If you selecta
weekly or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a single chart that shows each selected device. The chart displays a line for
each selected presentation object on each device, overtime. Each chart displays a single line for each
presentation object. For presentation objects that return multiple values (indexes), you must specify an instance
normalization so that the chart will contain only one line per presentation object/device.

The second report, Sheet 2: Source, displays a single table for all selected devices. The table displays a column for
each presentation object on each device and a row for each time interval. If you selected a time span of one day,
the report displays raw data, at the interval at which it was collected. If you selected a weekly or monthly time span,
the report displays normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the list

of devices by device category, selecting the time span of the report, specifying the data normalization (average,
sum, minimum, maximum) and instance normalization.
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The following input options are available for this report:
« Select By: Select the devices that will appear in the report. The following input elements appear in this

component:

o Org/Device; Group/Device. Your selection will have an affect on the fields described below.

m  Org/Device. When selected, you have the option to select all, multiple, or individual organizations,
then you can optionally select specific devices in those organizations.

m  Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device;Group/Device; radio buttons, you can select specific devices from the organizations or device
groups you selected in the Organizations/Groups list. Use the following fields if you want to select individual

items:

o Selectindividual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application

field. You can select only devices that are aligned to the selected Dynamic Application.

« Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Objects and Select Individual Devices fields.
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o Presentation Objects. Select one or more presentation objects from the list of presentation objects in the
selected Dynamic Application. To select multiple presentation objects, hold the <Shift> key while selecting
with the mouse.

« Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox to select one or more device categories.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

o Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
ofthe report.

« Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

o Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

o Daily Average. Average of all the values for a presentation object for each 24-hour period.
o Daily Sum. Sum of all the values for a presentation object for each 24-hour period.
o Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.

o Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

« Instance Normalization. For presentation objects that return multiple values (indexes), specifies which
value to use for each instance. Choices are:

o Maximum. Use the highest value collected at each collection inferval. If you selected Weekly or
Monthly in the Report Span fields, the report uses these maximum values to calculate a single
normalized value per day (specified in the Data Normalization field) for the selected presentation
object.

o Minimum. Use the lowest value collected at each collection interval. If you selected Weekly or Monthly
in the Report Span fields, the report uses these minimum values to calculate a single normalized
value per day (specified in the Data Normalization field) for the selected presentation object.

o Average. Calculate the average of all values collected at a single collection interval. If you selected
Weekly or Monthly in the Report Span fields, the report uses these average values to calculate a
single normalized value per day (specified in the Data Normalization field) for the selected
presentation object.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Devices > Performance Multi-Device/Object/Instance

This report displays the collected data from one or more presentation objects from a selected Dynamic Application
on one or more selected devices. If you select a time span of one day, the report displays raw data. If you selecta
weekly or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a single chart that shows each selected device. The chart displays a line for
each selected presentation object on each device, overtime. For presentation objects that return multiple values

(indexes), the chart displays a line for each index on each device.

The second report, Sheet 2: Source, displays a single table for all selected devices. The table displays a column for
each presentation object on each device and a row for each time interval. For presentation objects that return
multiple values (indexes), the table will include a column for each index. If you selected a time span of one day,
the report displays raw data, at the interval at which it was collected. If you selected a weekly or monthly time span,

the report displays normalized data, with one value per day.
The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and

Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the list
of devices by device category, selecting the time span of the report, and specifying the data normalization

(average, sum, minimum, maximum).
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The following input options are available for this report:

o Selected By: Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Group/Device. Your selection will have an affect on the fields described below.

m Org/Device. When selected, you have the option to select all, multiple, or individual organizations,
then you can optionally select specific devices in those organizations.

m Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device;Group/Device; radio buttons, you can select specific devices from the organizations or
device groups you selected in the Organizations/Groups list. Use the following fields if you want to
select individual items:

o Selectindividual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application
field. You can select only devices that are aligned to the selected Dynamic Application.

o Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Objects and Select Individual Devices fields.

o Presentation Objects. Select one or more presentation objects from the list of presentation objects in the
selected Dynamic Application. To select multiple presentation objects, hold the <Shift> key while selecting
with the mouse.

« Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox o select one or more device categories.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

« Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
ofthe report.

« Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.
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o Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

o Daily Average. Average of all the values for a presentation object for each 24-hour period.

o Daily Sum. Sum of all the values for a presentation object for each 24-hour period.

o Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.
o Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Devices > Performance Multi-Object

This report displays the collected data from one or more presentation objects from a selected Dynamic Application
on one or more selected devices. If you select a timespan of one day, the report displays raw data. If you select a
weekly or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a chart for each selected device. The chart for each device displays a line
for the value of each selected presentation object, overtime. Each chart displays a single line for each presentation
object. For presentation objects that return multiple values (indexes), you must specify an instance normalization so
that the chart will contain only one line per presentation object.

The second report, Sheet 2: Source, displays a table for each selected device. The table for each device displays a
column for each presentation object and a row for each time inferval. If you selected a time span of one day, the
report displays raw data, at the interval at which it was collected. If you selected a weekly or monthly time span, the
report displays normalized data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the list

of devices by device category, selecting the time span of the report, specifying the data normalization (average,
sum, minimum, maximum) and instance normalization.
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The following input options are available for this report:

« Selected By: Select the devices that will appear in the report. The following input elements appear in this

component:

o Org/Device; Group/Device. Your selection will have an affect on the fields described below.

m  Org/Device. When selected, you have the option to select all, multiple, or individual organizations,
then you can optionally select specific devices in those organizations.

m Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device;Group/Device; radio buttons, you can select specific devices from the organizations or device
groups you selected in the Organizations/Groups list. Use the following fields if you want to select individual

items:

o Selectindividual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application
field. You can select only devices that are aligned to the selected Dynamic Application.
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Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Objects and Select Individual Devices fields.

Presentation Objects. Select one or more presentation objects from the list of presentation objects in the
selected Dynamic Application. To select multiple presentation objects, hold the <Shift> key while selecting
with the mouse.

Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox to select one or more device categories.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
of the report.

Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by

number of hours offset from UTC.

Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

o Daily Average. Average of all the values for a presentation object for each 24-hour period.
o Daily Sum. Sum of all the values for a presentation object for each 24-hour period.
o Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.

o Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

« Instance Normalization. For presentation objects that return multiple values (indexes), specifies which

value to use for each instance. Choices are:

o Maximum. Use the highest value collected at each collection inferval. If you selected Weekly or
Monthly in the Report Span fields, the report uses these maximum values to calculate the a single
normalized value per day (specified in the Data Normalization field) for the selected presentation
object.

o Minimum. Use the lowest value collected at each collection interval. If you selected Weekly or Monthly
in the Report Span fields, the report uses these minimum values to calculate a single normalized
value per day (specified in the Data Normalization field) for the selected presentation object.

o Average. Calculate the average of all values collected at a single collection interval. If you selected
Weekly or Monthly in the Report Span fields, the report uses these average values to calculate the @
single normalized value per day (specified in the Data Normalization field) for the selected
presentation object.
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o Max Number of Devices. Specify the maximum number of devices to include in the report. SL1 searches for
devices alphabetically, first alphabetically by Organization or Device Group, as specified in the Selected By
field, then within the Organization or Device Group, alphabetically by device name.

« Offset from first record. Specify the number of devices to skip before including devices in the report. You

must know the first record that SL1 will find before you can specify a value in this field.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Devices > Performance Multi-Object/Instance

This report displays the collected data from one or more presentation objects from a selected Dynamic Application
on one or more selected devices. If you select a time span of one day, the report displays raw data. If you selecta
weekly or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a chart for each selected device. The chart for each device displays the
value of the selected presentation objects over time. For presentation objects that return multiple values (indexes),
the chart for each selected device will include multiple lines for those presentation objects, one for each instance.

The second report, Sheet 2: Source, displays a table for each selected device. The table for each device displays a
column for each presentation object. For presentation objects that return multiple values (indexes), the table will
include a column for each index. If you selected a time span of one day, the report displays raw data, at the interval
at which it was collected. If you selected a weekly or monthly time span, the report displays normalized data, with
one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the list

of devices by device category, selecting the time span of the report, and specifying the data normalization
(average, sum, minimum, maximum).
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The following input options are available for this report:

98

o Selected By: Select the devices that will appear in the report. The following input elements appear in this

component:
o Org/Device; Group/Device. Your selection will have an affect on the fields described below.

m Org/Device. When selected, you have the option to select all, multiple, or individual organizations,
then you can optionally select specific devices in those organizations.

m Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device;Group/Device; radio buttons, you can select specific devices from the organizations or
device groups you selected in the Organizations/Groups list. Use the following fields if you want to
select individual items:

o Selectindividual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application
field. You can select only devices that are aligned to the selected Dynamic Application.

Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Objects and Select Individual Devices fields.

Presentation Objects. Select one or more presentation objects from the list of presentation objects in the
selected Dynamic Application. To select multiple presentation objects, hold the <Shift> key while selecting
with the mouse.

Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox to select one or more device categories.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
of the report.

Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by

number of hours offset from UTC.

Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

o Daily Average. Average of all the values for a presentation object for each 24-hour period.

o Daily Sum. Sum of all the values for a presentation object for each 24-hour period.

Sciencelogic Default Custom Reports



o Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.

o Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Devices > Performance Single Object

This report displays the collected data from a single presentation object from a selected Dynamic Application on
one or more selected devices. If you select a time span of one day, the report displays raw data. If you selecta
weekly or monthly time span, the report displays normalized data, with one value per day.

The first report, Sheet 1: Chart, displays a chart for each selected device. The chart for each device displays the
value of the selected presentation object over time. For presentation objects that return multiple values (indexes),
the chart for each selected device will include multiple lines, one for each instance.

The second report, Sheet 2: Source, displays a table for each selected device. The table for each device displays a
column for each value at each time interval. For presentation objects that return multiple values (indexes), the
table will include a column for each index. If you selected a time span of one day, the report displays raw data, at
the interval at which it was collected. If you selected a weekly or monthly time span, the report displays normalized
data, with one value per day.

The third report, Sheet 3: Control, displays the default rows of Description, Report Version, Generated On,
Organizations or Groups, Devices, Dynamic Application, Presentation Object, Categories, Start Date, and
Duration.

You can customize the output of the report by selecting devices by device group or by organization, filtering the list

of devices by device category, selecting the time span of the report, and specifying the normalization (average,
sum, minimum, maximum).
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The following input options are available for this report:

o Selected By: Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Group/Device. Your selection will have an affect on the fields described below.

m Org/Device. When selected, you have the option to select all, multiple, or individual organizations,
then you can optionally select specific devices in those organizations.

m Group/Device. When selected, you have the option to select all, multiple, or individual device
groups, then you can optionally select specific devices in the device group(s).

You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device;Group/Device; radio buttons, you can select specific devices from the organizations or
device groups you selected in the Organizations/Groups list. Use the following fields if you want to
select individual items:

o Selectindividual devices. Select this checkbox if you would like to select the individual devices to
include in the report. The devices will change based on the selection in the Dynamic Application
field. You can select only devices that are aligned to the selected Dynamic Application.

o Dynamic Application. Select a Dynamic Application to include in the report. Your selection will change the
values displayed in the Presentation Object and Select Individual Devices fields.

o Presentation Object. Select a single presentation object from the list of presentation objects in the selected
Dynamic Application.

« Categories. By default, all device categories will be included in the report. Select the Select individual
categories checkbox to select one or more device categories.
e Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

« Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
of the report.

« Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by

number of hours offset from UTC.

o Data Normalization. Specifies the method for creating a daily value for each presentation object. If you
selected Daily in the Report Span fields, the report displays raw value for the presentation object, at the
interval at which each value was collected. If you selected Weekly or Monthly in the Report Span fields, the
report displays a single normalized value per day for the selected presentation object. In the Data
Normalization field, you can specify whether you want the report to include:

o Daily Average. Average of all the values for a presentation object for each 24-hour period.

o Daily Sum. Sum of all the values for a presentation object for each 24-hour period.
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o Daily Minimum. Minimum value of all the values for a presentation object for each 24-hour period.

o Daily Maximum. Maximum value of all the values for a presentation object for each 24-hour period.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Devices > Software List

For selected devices, assets, or ESX Server and Guest VMs, this report displays a list of installed software and the
install date. For each device, asset or ESXServer and Guest VM, the report displays Software Title and Install Date.

Sciencelogic-

Organization: ACLE [10]
Device: ACME - DB MSSQL 2 - WebApp [14362]

Software Title

Install Date

Nigesoft QL Server VES Wiiter

2013-10-04 11:04:54

SQL Sarver 2008 B2 Clisnt Tools

2012-10-04 11:07:5

Nigoesoft SQL Server

2013-10-04 11

Nimosoft SQL Server 2008 B2 Mative Clisnt

2012-10-04 11:04:48

BODNC

2013-10-05 0

SQL Server 2008 B2 Datsbase Engine Shared

2012-10-04 11:07:40

SQL Server 2008 B2 NMmmazement Studic

2013-10-04 11.07:44

SQL Server 2008 B2 Datsbase Engine Semvices

2012-10-04 11:08:3
o

SQL Server 2008 B2 Analvsis Services

2013-10-04 11:08:

SQL Server 2008 B2 Common Files

2012-10-04 11:0

Nimoesoft QL Server 2008 B2 Mative Client

2012-10-04 11:04:48

Mimosoft SQL Server 2008 B2 FsFx Driver

2012-10-04 11:08:14

Migosoft Application Emor Feporting

2012-10-03 21:49:5

SQL Server 2008 P2 NMsnagsment Studio

2012-10-04 11:07:44

SQL Server 2008 B2 NManamement Studio

2012-10-04 11:07

SQL Server 2008 B2 Datsbase Engine Semvices

2012-10-04 11:08:

SQL Server 2008 B2 Ans

sis Services

2012-10-04 11:0

SQL Server 2008 B2 Common Files

2012-10-04 11:0

Nigoesoft QL Server 2008 B2 FsFx Driver

2012-10-04 11:0

Migosoft SQL Server 2008 F.2 Setup (English)

2012-10-03 21:54.

Mirosoft 5QL Sarver 2008 B2 (64-bif)

2012-10-04 11:0

SQL Server 2008 P2 NManagament Studio

2012-10-04 11:07:04

SQL Server 2008 B2 Feporting Services

2012-10-04 11:11:08

SQL Server 2008 P2 Datsbase Engine Shared

2012-10-04 11:06.

30

SQL Server 2008 B2 Client Tools

2012-10-04 11:07:46
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The following input options are available when generating the report:
o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m  Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESXServers, then you can optionally select specific Guest VMs on those ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. If the All ltems checkbox is unselected, the Select individual items checkbox is

available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.

« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Timezone. Select atime zone for the report.

o Separated By. Group software by Organization and/or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > Collection Count

This report displays information about the number of collections performed by SL1. The report can include the
following tables:

o Asummary of the number of collections being performed by SL1. This table is always included in the report.
This table includes the following rows:

o Devices. Displays the number of devices in the system, the number of devices for which SL1 is

currently performing collection, and the average number of data points being collected per day for
each device.

o Applications. Displays the number of monitoring elements (Dynamic Applications, Monitoring
Policies, Availability Collection Policies, Interface Collection Policies, and File System Collection
Policies) currently aligned to devices in SL1, the number of monitoring elements for which SL1 is
currently performing collection, and the average number of data points being collected per day for
each monitoring element.

o Atable that displays a list of all monitoring elements (Dynamic Applications, Monitoring Policies, Availability
Collection Policies, Interface Collection Policies, and File System Collection Policies) currently aligned to
devices in SL1. For each monitoring element, the report displays the number of devices with which that
monitoring element is aligned and the average number of data points being collected per day for each
monitoring element. This table is optional.

o Atable that displays a list of all devices for which SL1 is performing collection. For each device, the report
displays the number of monitoring elements aligned with the device and the average number of data points
being collected per day for each device. This table is optional.
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Show Devior Counts.

Sciencelogic e

EM7 Collection Counts
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LAB 500 1 28

|LAB-1700MXP 1 28

Papge 1

The following input options are available when generating the report:
« Show Counts by Application. If selected, the table that displays a list of all monitoring elements is included
in the report.
« Show Counts by Device. If selected, the table that displays a list of all devices is included in the report.
o Hide Zero Counts. If selected, rows that would have a value of zero in the "Collections per Day" column are

excluded from the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > Config Dynamic App

This report displays configuration data collected from a device using a Dynamic Application. For each table of data
defined in the Dynamic Application, the report displays columns for collection time, group, and index, plus a
column for each collection object.

You can customize the output of the report by specifying which collection objects to include and the time span of
data toinclude.

Table

4 ScienceLogic*

Configuration Dynamic Application Report for Cisco: WLC Interface Configuration on device BE4-AP3 Slot 2
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NOTE: The above screenshot has been modified to improve clarity.

The following input options are available when generating the report:

« Organizations. Specify one or more organizations or all organizations fo include in the report.

« Contents. Specify the configuration Dynamic Application, the collection objects you want to include in the
report, and the device for which you want to generate the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and @
Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > Journal Dynamic Application Report

This report displays a list of journal entries collected from multiple devices that are aligned with the same journal
Dynamic Application. For each journal entry, the report displays the Device ID, Device Name, Organization,
Device Group, State, and the collected data associated with the journal entry.

You can customize the output of the report by selecting the devices to include, which pieces of collected data will
be displayed, and the time span of the report. You can also limit the report to include only journal entries that have
a specific state.

Device i~ Device Name O izatic state Username ogin Time Logout Time
1067 em7_ao Silph Co. lose em7admin 50 -

Cl
1087 em7_ao Silph Co. Close em7admin
1067 em7 a0 Silph Co Close: em7admin
1087 em7 a0 Silph Co Close: magikarp
1087 em7 a0 Silph Co Close
1067 em7_a0 Silph Co. Open pikachu
1067 em7_ao Silph Co Closed magikarp
R AR

50, -07-; :50.12

S OE e ot Fod Frad Iy
S

9

-07-; -18:37

18 -07-: B 1
0701 00:00-00

2

The following input options are available when generating the report:

« Application. Select the journal Dynamic Application for the report in the Select Journal Dynamic
Application field and then select one or more pieces of collected data to include in the report in the Select
Fields for Report field.

« Devices: Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device or Grp/Device. Select whether you want to choose devices by organization or by device
group.
o Allitems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations or Groups. If the All items checkbox is unselected, select one or more organizations or
device groups. The report will contain only the devices in the organizations or device groups you
select. You can further filter the list of devices to include in the report by selecting devices in the
Devices by Organization or Devices by Groups field.

o Selectindividual items. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

o Devices by Organization or Devices by Group. This field displays a list of all devices in the
organizations or device groups selected in the Organizations or Groups field. If the Select individual
devices checkbox is selected, you can select one or more devices to include in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

« Journal States. You can limit the report to include only journal entries that are in specific states. Select the
journal entry states to include from the list of all possible journal entry states.
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This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

EM7 Administration > Logged Notifications

This report displays a list of messages in SL1 audit logs. Each entry includes the message description. The default
input options for this report are Date, Organization, Source and Message.

You can customize the output options of the report by filtering that messages that will be displayed in the report,
and the sources of the logged messages.

Selected Orgs All

. Beginning Jul 2015

{ ] Span To present

. Fiker Tyee: Mone

Filer Ttz
Logged Notifications
Data Organization Source

2015-07-01 22:46:33 System Device Tools User 'em7admin’ executed the device tool
(2015-07-01 22:47:18 System Event Logger Event 283748 on entity Systermn expired
2015-07-01 22:47:18 System Event Logger Event 208748 on entity System expired
2015-07-01 22:48:28 r&stem |Event Logger |Event 200751 on entity System axpired
(2015-07-01 22:49:28 System Event Logger Event 200750 on entity Systam expired
2015-07-01 Z2:51:04 System Device Manager Parformance App [280) Sucessfully Applied to Devica ™ [1157] by User "em7admin”
2015-07-01 22:51:06 System Device Tools User 'em7admin’ executed the device tool
2015-07-01 22:51:28 System Event Logger vent 289753 on entity System expired
(2015-07-01 22:51:28 System Event Logger Event 200752 on entity Systam expired
2015-07-01 22:52:37 System Device Manager Configuration App [268] Sucessfully Applied to Devica ™ [1158] by User "erm7admin”
2015-07-01 225240 System Device Tools ser 'em7admin’ executed the device tool
2015-07-01 22:53:12 System Davica Manager Configuration App [252] Sucessfully Applied to Davica ™ [1158] by User "em7admin”
2015-07-01 22:53:18 System Ewvent Logger Event 200755 on entity Systam expired
2015-07-01 22:53:18 System Event Logger Event 200754 on entity System axpired
2015-07-01 22:53:268 System Diavice Manager Parformance App [280] Sucessfully Applied fo Device ™ [1158] by User "em7admin”
2015-07-01 22:53:47 System Davice Tools User 'em7admin’ executed the device tool
2015-07-01 22:54:03 [System Device Tools User 'em7admin’ executed the device fool
2015-07-01 22:54:48 System Davice Manager Configuration App [268] Sucessfully Applied to Devica ™ [1157] by User "em7admin”
2015-07-01 22:54:53 System Deavice Tools User ‘em7admin’ executed the device tool
2015-07-01 22:55:18 System Event Logger Event 288757 on entity System expired
2015-07-01 22:55:18 System Event Logger Event 200755 on entity System expired
(2015-07-01 22:57-28 System Event Logger Event 200750 on entity Systern axpired
2015-07-01 22:57-28 System Event Logger Event 200758 on entity System axpired
2015-07-01 22:58:45 System Device Manager Device Application Collection and Data Successfully Removed for Device ™ [1157]. App
2015-07-01 22:58:15 System Device Manager Device Application Collection and Data Successfully Removed for Device ™ [1158], Appl
(2015-07-01 22:58:18 System Event Logger Event 200761 on entity System axpired
2015-07-01 22:58:18 System Event Logger Event 200760 on entity System axpired
2015-07-01 Z3:01:18 System Event Logger Event 209763 on entity System axpired
2015-07-01 23:01:18 System Event Logger Event 2009762 on entity System axpired
(2015-07-01 23:02:01 System DCevice Manager Configuration App [229] Sucessfully Applied to Devica ™ [1158] by User "em7admin”
2015-07-01 23:02:05 System Davice Tools User 'em7admin’ executed the device ool
(2015-07-01 Z3:02:49 System Device Manager Configuration App [227] Sucessfully Applied to Devica ™ [1158] by User "ern7admin”
2015-07-01 23:03:32 System Diavice Manager Performance App [228)] Sucessfully Applied fo Device ™ [1158] by User "em7admin”
2015-07-01 23:03:43 System Dievice Manager Parformance App [221] Sucessfully Applied to Device ™ [1158] by User "em7admin”
2015-07-01 23:03:48 System Event Logger Event 209765 on entity System expired
2015-07-01 Z3:03:48 System Event Logger Event ZO076E on entity System axpired

The following input options are available when generating the report:

« Filter Messages By. Specify the messages that will appear in the report based on the text they contain.
Choices are:
o Contains. Only log messages that contain the specified text will be included in the report.
o Begins With. Only log messages that begin with the specified text will be included in the report.
o Ends With. Only log messages that end with the specified text will be included in the report.
o Exact Words. Only log messages that match the specified text will be included in the report.
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o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

« Notification Sources. Select the source of the log nofifications. The following input options are available for
this component:
o All Sources. Select this checkbox to include all notification sources in the report.
o Nofification Sources. If the All Sources checkbox is unselected, this pane is available. Select one or

more notification sources to be included in the report.

« Organizations. Select the organizations to be included in the report. The following input options are
included in the component:
o All Organizations. Select this checkbox to include all organizations in this report.
o Organizations. If the All Organizations checkbox is unselected, this pane is available. Select one or

more organizations to be included in the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

EM7 Administration > Missed Polls

This report displays the missed polls and their related devices in SL1. The default input options are Device Name,
Device IP, Device Category, and Missed Polls.

You can customize the output of the report by selecting the time period of missed polls the report displays.
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. - N Organizaiicns. Al
ki Sciencelogic s
. Sean To present
Missed Polls
: TGP
Device Mame Device I[P Device Category Missed Polls
e 7-db 1 10.20.0.240 Matwork Application 462
Application Name Missed Polls
Met-SMMP: CPU 1154
Met-SNMP: Physical Memaory 1154
Meat-SMMP: Swap 1154
Device Name Device IP | Device Category Missed Polls
WIN-2012-22 D0CS5.LOCA10.100.100.22 |Servers GE80)
Application Name Missed Polls
Host Resource: CPU 3340
Haost Resource: Memory 3340
Device Name Device IP Device Category Missed Polls
|m7_an 10.100.100.7 System.EMT 11322
Application Nama Missaed Polls
EMT: Event Statistics 1154
EMY: System Performance 3B4
Mat-SMMP: CPU 1154
MNat-SNMP: Physical Memory 1154
MNet-SNMP: Swap 1154)
Support: DRED Proxy Stats 2885
Support: InnoDB Size 48|
Suppart: My50L Performance 3B4
Suppart: PT-DiskStats 3004
Systemn Uptime: hrSystemlUptime 1
Device Name Davice IP Device Category Missad Polls
MOS5_IS0_AP 10.0.2.54 System.EMT 10020
Application Name Missed Polls
Meat-SMMP: CPU 3340
Meat-SMNMP: Physical Memaory 3340
Meat-SMNMP: Swap 3340
Device Mame Device IP Device Category Missed Polls
MOSS_IS0_CU 10.0.2.53 System.EMT 14474
Application Name Missed Polls
EMT: Evant Statistics 3340
EMT: System Performance 1114)
Met-SNMP: CFU 3340
Mat-SMMP: Physical Memaory 3340
MNet-SNMP: Swap 3340
Device Name Davice IP Device Category Missad Polls
MOSS5_IS0_IS 10.0.2.55 System.EMT 10020
Application Name Missed Polls
Meat-SMMP: CPU 3340
Mat-SMNMP: Physical Memory 3340
Meat-SMMP: Swap 3340
Device Name Device IP Device Category Missed Polls
MOSS_150_MC 100256 Sysiem EMT 13360
Application Name Missed Polls
EMT: Event Statistics 3340
Met-SMMP: CPU 3340
Mat-SMMP: Physical Memaory 3340
MNet-SNMP: Swap 3340
TCP Missed Polls:| 207524

The following input options are available for this report:

« Organizations. Specify one or more organizations or all organizations fo include in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

« Show Missed Polls by Application. If you do not select this checkbox, the report will display the overall
number of missed polls for each device. f you select this checkbox, the report will display the overall number
of missed polls for each device and a list of Dynamic Applications aligned with each device, with the number
of missed polls displayed for each Dynamic Application.
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o Show Only Apps with Missed Polls. If you do not select this checkbox, the list of Dynamic Applications
aligned with each device will include all Dynamic Applications. If you select this checkbox, the list of Dynamic
Applications aligned with each device will include only Dynamic Applications that have a number of missed
polls greater than one. This option has no effect if you do not select the Show Missed Polls by Application

checkbox.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

EM7 Administration > PowerPack Information

This report displays a list of installed PowerPacks in the SL1 system and includes details about each PowerPack. For
each PowerPack, the report displays information about each contentitem in the PowerPack.

Summary
Liociencelogic
Report Mame: Powear-Pack Information Report
Report Type: Summary
g | §
£l o | &g
: HERR i
: HHHE
Power-Pack name D H ir E s
Micrasaft SOQL Server Monitars performance infarmation for Microsoft SQL Server using WhI 7.3.6 |Sciencelogic, 7 6 1 - —
Inc.
»
g
£l1] 6§
LIS AR B
g HEHRE
E | 8|5t 3 8
E E E B |2s | Creation Date Modified Date Revision Collection Objects
- 1 - - - - a7 [2011-01-12 22:52:38 | 2014-11-17 19:14:31 (317 67
Page 1

NOTE: The above screenshot has been modified to improve clarity.

Sciencelogic Default Custom Reports 111



Microsoft_SQL_Server
Report Name: Power-Pack Information Report
Report Type: Detailed Report
Power-Pack Summary
Name I iphi I Created Date | PPID | Last Edited |_Version | Publisher | I I I
| ScienceLogic
Microsoft SQL Server information for Microsolt SQL Server using WMI 2011-01-12 22:52:38 a7 2014-11-17 19:14:31 736 . Inc..

Dyn App Name Description Type D Last Edited Version Collects. Alerts. Events | Thresholds
Micrasoft SQL Server Buffer [This application manitors Microsoft SQL Server buffer performance metrics WMI Perfarmance 541 2014-11-17 19:14:31 14 Every 15 10 4 - 2
Statistics using W Minutes
Micrasoft SQL Server Database [This application manitors QL Server database wMmi 545 2014-11-17 19:14:31 13 Every 15 16 - - -
Details metrics Minutes
Micrasoft SQL Server Memory [This application moritors QL Server memory metrics| WMl 539 | 20141117 191831 13 Every 15 8 = = =
Statistics Minutes
Micrasoft SQL Server Plan _[This application moritors QL Server plan cache ] Sa2 | 20141117 191831 13 Every 15 B 2 = 1
Cache Stalistics metrics Minutes
Micrasolt SQL Server Query This application monitors Microsoft SQL Server query performance metrics WM Performance 540 2014-11-17 19:14:31 13 Every 15 10 - - -
Statistics Minutes
Micrasoft SQL Server Session _[This application moritors QL Server session metics| WMl Sas | 20141117 191831 13 Every 15 9 = = =
Metrics. such as loginsflogouts per second, number of connections, and safelunsae Minotes.

aut i second
Micrasoft SQL Server Table This application monitors Microsoft SQL Server table lock and latch WMI Performance 543 2014-11-17 19:14:31 13 Every 15 9 - - -
Lock/Latch Statistics jperformance metrics such as latch waits per second, total ime waiting and Minutes
Iock request, timeouts and waits per second
‘Collections Information
Object T Class Type | D Edit Date Version T
age of pages that were found in the buffer pool without having to Percent 5503 | 2014-11-17 191431 -
ancur a read from disk.
}E Mumber of pages in the buffer pool with database content. Gauge 5508 2014-11-17 19:14:31 -
Discovery Object E Discovery 5601 | 2014-11-17 19:14:31 -
Freepages [otal number of pages on all free lists. Performance Gauge 5599 | 20141117 19:14:31 -
i rsec MNumber of buffers written by buffer manager’s lazy writer. Gauge 5502 2014-11-17 19:14:31 =
Number of seconds a page will stay in the buffer pool without reference: Gauge 5600 | 2014-11-17 19:14:31 -
Number of requests to find a page in the buffer pool. Gauge 5504 | 2014-11-17 19:14:31 -
PagereadsPersec Number of physical dalabase page reads issued. Gauge 5505 | 2014-11-17 19.14:31 -
PPagewritesPersec Number of physical database page writes issued. Performance Gauge 5506 | 2014-11-17 19:14:31 -
Totalpages Number of pages in the buffer database, free, and stolen). Gauge 5597 | 2014-11-17 19:14:31 -
[ Information
| P Name | 7 iptic [ Suffix | D | Edit Date [ Version | T | T
[ o tage of pages that were found in the buffer pool without having to 18B1 | 2014-11-17 19:14:31 -
| ur & read from disk.
Page 2
Release Motes
S - | L]
Report Name: Powar-Pack Information Report
Report Type: Release Motes
L Server
Version Creation Date Maodified Date PPID | Revisi Publisher
T.3.6 | 2011-01-12 225238 | 2014-11-17 19:14:31 57 | 317 Sciencelogic, Inc.
Monitors performance information for Microsoft SOL Server using Wl
Vendor(s) Supported
Microsoft
Maodel(s) Su rted
SOL Server
Ver (s) Supported
2005, 2008
Features/Benefits
Technical Motes
Release Notes/Change Log

The following input options are available for this report:

« Select PowerPacks. Select an installed PowerPacks to be included in the report.

o Report Type Selector. Select one or more tabs fo appear on the report.
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o Summary Tab. Select this checkbox if you want the Summary tab to appear on the report. This tab
summarizes the PowerPack details, including its name, description, version number, and the number
of each PowerPack component type that are included in the PowerPack, among other information.

o Release Notes Tab. Select this checkbox if you want the Release Notes tab to appear on the report.
This tab includes information about the PowerPack's release, including its creation and modified date,
the vendors and models supported, technical notes, and so forth.

o PowerPack Details. Select this checkbox if you want the PowerPack details tab to appear on the report.
This tab is labeled with the PowerPack name and lists each component included in the PowerPack in
detail. You can select which specific components are detailed on this tab by making selections in the
PowerPack Details Selector field.

o NotAligned-to-PP Tab. Select this checkbox if you want the Not Aligned to PowerPack tab to appear
on the report. This tab includes a list of components that are included for potential use in the
PowerPack but not aligned fo it by default.

o PowerPack Details Selector. Select one or more PowerPack components to be included in the PowerPack
Details section of the report.

o Dynamic Apps Summary. This section lists all of the Dynamic Applications included in the PowerPack
and a summary that includes the Description, Type, ID, Last Edited date, Version number, Poll Rate,
and the number of Collection Obijects, Alerts, Events, and Thresholds for each Dynamic Application.

o Dynamic Apps Details. This section lists all of the Dynamic Applications included in the PowerPack and
a detailed description of each Collection Obiject, Presentation Obiject, Alert, Event Policy, and
Threshold for each Dynamic Application.

o Event Policies. This section lists all of the Event Policies included in the PowerPack.

o Device Classes. This section lists all of the Device Classes included in the PowerPack.

o Reports. This section lists all of the Reports included in the PowerPack.

o Dashboard Widgets. This section lists all of the Dashboard Widgets included in the PowerPack.

o Dashboards. This section lists all of the Dashboards included in the PowerPack.

o SL1 Dashboards. This section lists all of the SL1 Dashboards included in the PowerPack.

o Sciencelogic Libraries. This section lists all of the Sciencelogic Libraries included in the PowerPack.
o Actions. This section lists all of the Run Book Actions included in the PowerPack.

o Credentials. This section lists all of the Credentials included in the PowerPack.
o Sort Results By. Select the method by which you want the report details to be sorted in the generated report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

EM7 Administration > Report Schedule

This report displays a list of scheduled reports from the Report Scheduler and details about each scheduled report.
For each scheduled report, this Quick Report displays default columns of Next Run Scheduled, Schedule Name,
Report Name, Version, and Schedule.

Sciencelogic Default Custom Reports 113



You can customize the output of the report to sort the scheduled reports by a selected column.

i:sééScienceLogic

Report Schedule
Report Schedul
Next Run S d [ Schedule Name [ Report Name [Version|
[2015/06/08 17:00:00 [Asset List [31] [Asset List 1.6 [Run only once

Generated on: 201504/17

The following input options are available when generating the report:

o Sort By. Sort the information by Next Run Time, Report Name, Schedule Name, or Event ID.

« Timezone. Select atime zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been

modified on your SL1 system.

EM7 Administration > Subscription License Usage Report by

Device

This report displays the number of active and inactive licenses, by device. The report displays the default columns
of Billing Category, Organizations, Device Name, Device Category, Device Subclass, License Type, and License

Count.

You can customize the output to include a baseline or to separate license totals by type.
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Usage
1S ci :
"
kiiSciencelogic
Subscription License Usage Report by Device
License data gathered on: 2015-07-11 00:00:00 UTE
Repan penesated an: 2015-07-12 15:01:08 UTC
| Biling Category License Count Lagt Subscription Crunch Coumnt
Stardard 3 2
Totals | 21 21
Inactive count: 192
Organization: Cisco
Organization Device Name Device Category Device Subclass
Cisco BE4-AP3 [1075] Wireless Access Paint Cisicn | Wireless Actess Point
Cisco BE4-AP1 [1076] Wireless Access Paint Cisicn | Wireless Actess Point
Cisco BE4-APS [1077] Wireless Access Paint Cisicn | Wireless Access Point
Cisco BE4-APZ [1078] Wireless Access Poirt Cisicn | Wireless Access Point
Cisco BE4-APE [1079] Wireless Access Pairt Cisicn | Wireless Access Point
Cisco BE4-AP4 [1060] Wireless Access Point Cisicn | Wireless Actess Point
Cisco BE4-AF12 [1081) Wireless Access Point Cisicn | Wireless Actess Point
Cisco BE4-AP3 Sint 2 [1082) Wireless Cisen | WLE AP tertace
Cisco BE4-AP3 Sint 1 [1083) Wiireless Cisen | WLE AP testace
Cisco BE4-APS Siot 2 [1084] Wireless Cisen | WLE AP testace
Cisco BE4-APS Sint 1 [1085] Wireless Cisen | WLE AP itestace
Cisco BE4-APL Sint 2 [1086] Wiireless Cisen | WLE AP testace
Cisco BE4-AP1 Sint 1 [1087) Wireless Cisen | WLE AP testace
Cisco BE4-APG Siot 2 [1088) Wireless Cisen | WLE AP testace
Cisco BE4-APG Sint 1 [1085] Wireless Cisen | WLE AP testace
Cisco BE4-AP2 Siot 2 [1090] Wireless Cisen | WLE AP testace
Cisco BE4-AP2 Siot 1 [1051] Wiireless Cisen | WLE AP testace
Cisco BE4-AP4 Sint 2 [1082) Wiireless Cisen | WLE AP testace
Cisco BE4-AP4 Sint 1 [1053) Wiireless Cisen | WLE AP itertace
Cisco BE4-AP12 Sien 2 [1084] Wiireless Cisen | WLE AP itestace
Cisco BE4-AP12 Siet 1 [1025] Wireless Cisen | WLE AP kitestace
Organization: System
System | LAB 500 [2] Viden, Endgoint Polycon | Video Conferencing Device
System LAB-1T00MP [2] Video, Endpcint Tandberg | 1700 MXP
System dev-stor-0L NTLMIest local [5] Starage. SAN hethpg | Filer
System AKCP-SENSOR-DL [72]
System i 1 [73] ScienceLogic, Inc. | OEM
System Test Device [340] itual Virtual Dei i App Ei
Page 1

The following input options are available when generating the report:

« Organizations. Specify one or more organizations or all organizations to include in the report.

« Options. Separate the report into tables, with a table for each organization.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

EM7 Administration > Subscription License Usage Report by
Type

This report displays the number of licenses, by type, in a line graph and also includes a table that displays the
number of licenses by date and the number of average licenses over time.
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ki Sciencelogic

Subscription License Usage Report by Type

Report generated on: 20018-07-12 16:04:81

Subscription License Usage by Type
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Date Inactive Standard

200805813 a 25

20050512 n 25

20080515 n 2

20050516 n 24

2008-08-17 n 24

20050518 n 25

20080819 n 6

20080520 A 26

20050521 n F. ]

200E-05-E2 n 26

20050523 iz 25

20080522 2 25

20080575 2 F.]

20080825 2 -}

20050527 iz 25

20080820 2 -}

200E-05-8 az 25

Page 1

The following input options are available when generating the report:

o Timespan. Selectthe number of days to include in the report. Choices are 30 days, 60 days, 90 days, 120
days, 180 days, and 365 days. The default value is 60 days.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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EM7 Administration > System Usage

This report displays System Usage statistics for your SL1 system. This report displays the number of Managed
Elements, Vital Monitors, Synthetic Monitors, Dynamic Monitors, Interface Monitors, and Custom Elements.
Displays a total of all modeling elements in a system. There are no input or output options for this report.

[T1T]

Sciencelogic

System Usage Report
Iem Count

Managed Crganizations 281
Usar Accounts T
Managed Extemal Contacts
Managed Vendors
Managed Devices
Managed Assets

Managed Metworks

Total M ed Elements

(CPU Momnitars
File Systemn Monitors
Physical & Virtual Memary Monitors

Total Vital Monitors:|

Damain Mame Manitors

Email Round-Trip Monitars

SOAP [ XML Transaction Monitors
TCR/P Port Monitors

Web Content Monitors

System Process Maonitors

SSL Cert Monitors

Windows™ Service Monitors

Total Synthetic Monitors
Crynamic Application™ SKNMP Performance Elemeants
Crynamic Application™ SWNMP Configuration Elements
Crynamic Application™ XML Performance Elements
Cynamic Application™ XML Configuration Elements
Drynamic Application™ S0AP Performance Elements
Dynamic Application™ S0AP Performance Elements
Drynamic Application™ DB Performance Elements
Crynamic Application™ DB Configuration Elements
Crynamic Application™ Snippet Performance Elements 3020
Dynamic Application™ Snippet Configuration Elements 4724
Dynamic Application™ XSLT Performance Elements 254
Crynamic Application™ XSLT Configuration Elements 15646

Total Dynamic Monitors: 11527
Metwork Interface Monitors [1 min] a
Metwork Interface Monitors [5 min] 780
Matwork Interface Monitors [10 min]
Matwork Interface Monitors [15 min]
Matwark Interface Monitors [30 min]
Matwork Interface Monitors [60 min]
Metwork Interface Monitors [120 min)

Total Interface Monitors:

,_
| X3 ol [X]
alolelalalal®|Bleleltlal olalel ool 3 ElH = Bl o

Dashboards

Scheduled Reports
Device Groups

Matwark Topalogy Views
Froduct Catalog Elements
Aligned Products

Mickets

Mﬂﬁlﬂnﬂﬁg:ﬂﬂlﬂlﬂﬂ
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This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Events > Event Clear Map

This report displays a list of events that have been defined to auto-clear. For each event defined to auto-clear, the
report displays the correlating event that will trigger the auto-clear. For each event in the report, the report displays
default columns of Cleared Event, Severity, Source, Dynamic Application Name, Expires, Direction, and Clearing
Event.

You can customize the output of the report to sort the list of event policies by severity, name, or ID, to include only
event policies with a specified severity or greater, and to include only events that are auto-cleared or to include
both auto-cleared events and events that are not auto-cleared. You can also specify optional columns to include in
the report, including Clearing Event ID and Expiry Minutes.

Severy == healthy

Sciencelogic mo

Event Clear Map

Cleared Event Seve: [ Cleared Source Text | Clearing Event
[ACME - Exchange IT Service: Exchange Delivery Time [2842] major [ACME - Exchange IT Service (T Servi Average Delivery Time has excesded hra) ACME - Exchange IT Service: Exchange Delivery Time (Reset) [2843]
[ACME —Exchange IT Service: Exchange Delivery Time [ACME — Exchange IT Service (IT Auerage Delivery Time has retumed belo{10 ACME — Exchange IT Service: Exchange Delivery Time [2842]
|ADIC Global Status Failed [1103] major [ADIC: Scalar Status |ADIC: Tape library giobal status fail ] ADIC Tape Library Degraded [1102]
[ADIC Global Status Failed [1103] major ADIC: Scalar Status |ADIC: Tape library global status fail lo0 ADIC Giobal Status OK [1105]
|ADIC Global Status Failed [1103] major [ADIC: Scalar Status [ADIC: Tape library global status failed B ADIC Global Status Unknown [1104]
[ADIC Giobal Status OK [1108] healty m [ADIC: Scalar Status [ADIC: Tape library giobal status now OK 5 ADIC Tape Library Degraded [1102]
W’W Dynamic App_[ADIC: Scalar Status C: Tape library giobal status now OK 15 IC Global Status Unknown [1104]
[ADIC Gichal Status OK [1105] healthy [ADIC: Scalar Status (431 [ADIC: Taps ibrary gichal status now OK [ADIC Giobal Status Failed [1103]
|ADIC Global Status Unknown [1104] notice [Dynamic App [ADIC: Scalar Status [431] [ADIC: Tape library giobal status unknown [ADIC Global Status Failed [1103]
[ADIC Gichal Status Unknown [1104] notice [ADIC: Scalar Statu [ADIC: Taps lbrary giobal status unknown ADIC Tape Library Degraded [1102]
[BDIC Global Status Unknown (1104] notice [ADIC: Scaler Statu [ADIC: Taps lbrary giobal steius unknown ADIC Giobal Status O [1105]
[ADIC Tape Library Degraded [1102] minor [ADIC: Scalar Statu [ADIC: Tape library giobal Gegraded ADIC Giobal Status Unknown [1104]
[ADIC Tape Liorary Degraded [1102) minor [ADIC: Scalar Statu [ADIC: Taps library giobal status degraded ADIC Giobal Status Failed [1103]
[ADIC Tape Library Degraded [1102] minor [ADIC: Scalar Statu [ADIC: Tape library global status degraded ADIC Giobal Status OK [1105]
[Aft=on: Primary Power Supply Falure [1108] major [Alt=on: Configuration [324] [Aitean: Primary Powsr Supply Failure [Aftean: Primary Powsr Supply Heakny [1104]
[Reon rimary Fower Subply Fealty [IT0S——Jheatiyoynamic Ao | [Afteon Primary Power Supply Falure [1106]

[Ait=on" Configuration [332] [Altean: Primary Power Supply Heally

[Aft=on: Redundant Power Supply Failure [1107] aor [Blt=on: Configuration [324] [Alteon: Redundant Powsr Supply Failure [Aftean: Redundant Power Supply Heatiy [T 110]
[Alt=on: Redundant Power Supply Healthy [1110] healthy [Altzon: Configuration [434] [Alteon. Redundant Powar Supply Healty 75 [Alteon: Redundant Power Supply Failure [1107]
|Apache Kaka: Leader Count High [416] major & Kalka: Leader Count [2314] _|Apache Kaka Leader Count Exceeded Threshald: ({0 Aipache Kafka: Leader o Normal [6417]
|Apache Kaka: Leader Election Rate Excesded Thrashold [64|major & Kafka: Leader Election Rats [2]Apache Kafia Leader Elsction Thredd Apsche Kafita: Leader Election Rate Retumed to Normal [6419]
[Apache Kafka: Replics Manager Parlition Count High [414] |major e Kafka: Partiion Apache Kafia: Replica Manager Partition Count Exdl A\pache Kafka: Replica Manager Partition Retumed to Mormpl [6415]
[Apache Kaka: Topic Bytes IN Rate High [B410] _ major & Kalka: Topic Byts Periormance|Topie Bytes IN Threshold: (%T) Curld Apache Kafka: Topic Bytes IN Rate Retumad to Normal [4] 1]
[Apache Kafka: Topic Bytes OUT Rate High [6412] major = Kafa: Topic Byte Performance|Topic Bytes UT Rate Exoeeded Threshold: (%T) Il Apache Kaf b413]
[Bpache Kaka: Topic Messages IN Rate High [8408] major y & Kalka: Topic Inbound Message| Topic Messages IN Rate Excesded Threshold: (%T[0 Topic Messages IN Rats Normal [5402]
[AFC: Batteries Do Not Need Replacement [T121] healiy ~ Batiery Status [440] [APC: Bateries Do Not Need 5 [APC: UPS Reports Batlery Needs Replaing [1112]
W’W— Battery Status [440] [APC: Battery Gharge Normal i [APC: Battery Status [1118]
[BFC: Battery Run Time Remaining No Longer Critical [1117] [nealiy [RFC: Battery Status [540] [APC: Batiery Run Time Remaining No Longsr Crite|15 [APC: UPS Low Running Time [1113]
[APC-Battery Status1178]____ [major | |APC: Battery Status [440] [APC: UPS Batery Low 50 [APC: Battery Gharge Normal [1120]
AFC- Calibation Test Compieted [1126] healtiny - UFS Testing [447] [AFC: Calibration Test Completed i5 AFC: Calibraion Test Failed [1131]
AFC: Calibration Test Compieted [1129] healthy ~UPS Testing [442] [APC: Callbration Test Compieted 15 APC: Calibration Test Did Not Complets [1125]
AFC: Calibeation Test Did Not Complete [1135] minor - UPS Testing [442] [AFC: Calibrabion Test Did Mot Complete leo AFC: Calibration Test Campleted [1129]
AFC: Calibration Test Failed [1131] major - UFS Testing [447] [AFC: Callbration Test Faied ] APC: Calibration Test Completed [1128]
AFC Dynamic App 3 1] [APC Status Chay 15 AFC: G Status Stopped [1120]

Dynarmic App Canfigaration [441] * Communication Status Stopped D) * Communication Status Okay [1124]

Dynamic App_|APC: UFS Testing [442] [APC: Diagnostic Test in Progress [20 APC: Diagnostic Test Passed [1128]

Dynamic App_|APC- UFS Testing [442] [APC: Diagnostic Test Passed 75 AFC: Diagnostic Test Failed [17

Dynamic App_|APC: UFS Testing [442] * Diagnoste Test Passed i * Diagnostic Test SKippd [

Diagnosiic Test Passed [1128] Dynamic App _|APC. UPS Testing [442] [APC: Diagnosbo Test Passed i AFC: Diagnostic Test in Progress [T133]
RPC- Diagrostc Test Skipped [1134] Dynamic App |APC: UPS Tasting [442] - Diagnoste Test Skipp=d £ ~Diagnostic Test Passed [1120]
[APC: Diagnostics Schedule Not Set [1127] major Dynamic App_|APC: UPS Tasting [442] [APC: Diagnostios Soheduls Not Set Fﬂ APC: D fios Sohedule Set [11
[BFC: Diagnostics Schedule Set [1130] healthy  [Dynamic App |APC: UPS Testng [#42] _ [APC: Diagnostics Schedule Set 15 [AFC: Diagnostics Schedule Mot Set [1127]
[APC: Percent Batiery Remaining No Longer Criical [1118] _|healthy __|Dynamic App _|APC: Battery Status [440] - Percent Baftery Remaining No Loy AFC: UPS Battery Capacity [1114]
[BFC- Temperature has excesded threshold [1137) Dynamic App |APC: Environmental 1/H [#44] [AFC: Temperature has retumed to nomal [1128]
[APC: Temperature has retumed to normal [1136] Dynamic App | Environmental T/H [444] Temperature has exceeded threshold [1137]
[BFC: UPS Batisry Capacity [1174] Dynamic App Baftery Status [440] [APC: Percent Baflery Remaining No Longer Critieal [1119]
|APC: UPS has Defectve Battery Packs [1111] [Dynamic App_| Battery Status [440] [APC: Zero Defective Battery Packs [1118]
[AFC: UPS Low Running Time [1113] Dynamic App Battery Status [430] [APC: Battery Run Time Remaining No Longer Critical [1117)
|APC- UPS Not on Battery [1125] [Dynamic App_|AFC: Conhgurabon [447] __________ |APC: UPS Nolon Batlery [APC: UFS on Battery [1123]
[AFC-uPS on Battery [1122] Dynamic App Battery Status [440] [AFC: UPS Not Running on Batiery 15 AFC: UPS Running on Batiery [1116]
[AFC: UPS on Battery [1123] Dynamic App 441] [APC: UPS on Battery g0 AFC: UPS Not on Battery [1125]
[APC: UPS Reports Batiery Needs Replacing [1112] major Dynamic App Battery Status [440] [APC- UPS Battery Needs Replacing loo AFC: Batteries Do Not Need Replacement [1121]
[APC: UPS Running on Battery [1115] Jeritical [Dynamic App Baftery Status [440] [APC: UPS Using Batiery - (%V so far) g0 APC: UPS Not Running on Battery [1122]
[AFC- Zero Defective Battery Packs [1118] healthy  [Dynamic App |APC: Battery Status [440] [APC: Zero Defective Batiery Packs 15 AFC: UPS has Defective Batiery Packs [1111]
[3PEnetiSCState Transition-Clear [4051] healthy SNMP Trap Z EnetiSC StateT ransition [4050]
[asSveTransition Trap Clear [4044] healthy  [SNMP Trap z
[3pSveTransifonTrap-Clear (4058] Paalthy  [SHMP Trap =
[Automatic Windows Sarvice i now running [5108] [healthy _ [Dynamic Aps _[Windaws Find Automalic Services Not { The L (V] servics & now ranning =
[BWS VPC is_available [8577] [nealthy  [Dynamic App [AWS VPC Instance [1925] [VPC is avaiiable. o0
[AWS VFC is not available [65781 |oritical —[Dynamic App |AWS VPC Instance [18351 [VPC is not available. State is: %V o
Page 1

The following input options are available when generating the report:

« Sort By. Sort event policies by severity, event name, or event ID.

« Show At or Above. Specify the severity of the event policies to include in the report. All events with that
severity and greater will be included.

« Show Events. Specifies whether the report will show only events that are auto-cleared, or will include both
events that are auto-cleared and events that are not auto-cleared.
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o Optional Columns. Includes a list of optional columns to include in the report, including:

o Clearing Event ID

o Event Source Message

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Events > Event Detections

This report displays a list of events, color-coded by severity. For each event, the report displays the number of times
that an event has occurred within a specified time span. Optionally, the report can also display the number of
times each event occurred on each device. For each event, the report displays default columns of Event Name
and Detection Count.

You can customize the output of the report so that only events occurring on devices in selected organizations are

included, only events that match specific event policies are included, and whether to sort event occurrences by
event name or organization and device.
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Bugnning: May 2015
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The following input options are available when generating the report:

« Organizations. Specify one or more organizations or all organizations fo include in the report.
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« Event Selection. Select one or more or all event policies to be included in the report.
o Report Options. Select whether o display event occurrences per device, and whether to sort event

occurrences by Event Name or by Org/Device.

o When separated by Event Name, you can select from the following optional columns to include in the
report:

m Device ID

m  Organization (default)

m Device Name (default)

m |P Address

m Severity

m Detection Count (default)

= First Occurrence

m Laost Detected

o When separated by Org/Device, you can select from the following optional columns to include in the

report:

m Device ID

m Device Name (default)

m [P Address

= Event Name (default)

= Severity

m Detection Count (default)

m First Occurrence

m Last Defected

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,

Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the

Duration as the ending point of the report. Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Events > SSL Certificates Expiration

This report displays the upcoming expirations of SSL certificates in your SL1 system. This report displays the default
columns of Organization, Device, Expires, Expiration Date, Certificate ID, Certificate, and IP.

You can customize the output of this report by specifying whether the report displays optional columns, whether the
report will separate SSL Certificates by organization, and if the report will be sorted by certificate ID or certificate
expiration date.

ongs: All
Expires By: Show All
Soned By: Certificate 1D

SSL Certificates EXPII‘S‘IOI‘I REPOI‘I
Organization Expires Expiration Date Certificate ID Certificate IP
!CiN=|_:Iev-Ebur-_ .

on/O=Sciencelogic, ) -
stem ev-stor-01. NTLMtest local fter 90 days 027-10-30 19:10:31 2 . i il i ic. 10.0.0.45
—US!ST V‘L?Bﬂ_*ealcn@SuenceLng:
stem xp-studentt fter 90 days 025-01-18 16:40:44  [244 CN=5¢I 180.153.187 54.160.153.187
C=—IST=5i State/L=SomeCity/CO=SomeD)
wm INICN=kvm- i

{40 sciencelogic localiemail Address=root@kvm-
[40.sciencelogic.local 10.100.100.40

IC—USOST Vl@aﬂ.*ea{m@Sﬂen@Lng:
' nce

[TCP 10.100.100.40

upp

192.168.33.50

(2015-07-10 20:25:07
=USIST= Vlrwuarl_=ReElan0=SuenceLng:
Inc.femailAddress=support@sciencelogic. comd

(2018-07-03 05:35:10 ]
(2024-09-28 00:37:30 ] CM=182.168.32.50 192.168.33.53
—US!ST irginia/L=Reston/O=Sdencelogic,
LLC/OU=D o ..,?
(2018-07-03 05:35:10 ) Wsciencelogic.com 192.168.33.54

(CN=SWW37 5002 /serialNumber=5A524280/unstr
(2020-01-01 00:00:00 452 ucturedMame=SWaT50f2. 192.168.40.14
020-01-01 00:00-00  [453 WCH=105-Self-Signed-Certificate- 1409187712 |192.168.40.18
{C—UQST VIry!laﬂ.=ReElan0=SﬂenceLDg:
|System 7_a0 024-11-15 00:08:48  [520 CM=10.100.100.8 127.0.0.1
f }JS’STJHB&*eﬂm@SQGmLDg:
Inc./email ss=support@sciencelo
[TCP MOSS_ISO_IS after 90 days (2025-05-09 22:30:17 _ |S60 CH= Po .o 10.0.2.55
f }J%ngmﬂeimn@%Gang:
Inc./email ss=support@sciencelogic. com/
[TCP MOSS_ISO_DB after 90 days (2025-05-09 22:27:36 561 CN= 10.0.2.52
ItC—USlST Virginiall =Reston/O=Sciencel agic,
(TCP MOSS_ISO_AP CN=10.0.2.54 10.0.2.54
CM=SILO/C=USIST=/L=/0=/0U=/emailAddress
stem 10.5.100.8 = 10.5.100.8
(O=""Mware,
Inc./OU=vCenterServer_2015.04.17_173200/C
[N="/Mware default
stem |lab-vcenter55 certificate/emailAddress=support@vmware.com |10.0.0.55

The following input options are available for this report:
« Organizations. You have the following options for this component:

o All Organizations. Select this checkbox for the report to display all SSL certificates in all organizations.

o Organizations. If the All Organizations checkbox is unselected, this pane is available. Select one or
more organizations fo display in the report.

« Optional Columns. Select from a list of optional columns to include in the report. Optional columns are:

o Certificate ID

o Device Name

122 Sciencelogic Default Custom Reports



o Device Category

o Expires In. Select from the drop-down the expiration lengths of SSL certificates to show in the report. Choices

are:

o Show All. All SSL certificates in the specified organizations will be shown.

o 30 days from expiration. SSL certificates expiring in 30 days or less will be shown in the report.
o 45 days from expiration. SSL certificates expiring in 45 days or less will be shown in the report.
o 60 days from expiration. SSL certificates expiring in 60 days or less will be shown in the report.

o 90 days from expiration. SSL certificates expiring in 90 days or less will be shown in the report.

« Separate by Organization. Select this checkbox if you want the report to separate SSL certificates by
organization.

« Sort By. Specify if you want the report sorted by Certificate ID or by Certificate Expiration Date.

« Timezone. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Events > Unique Event Detections

This report contains two "sheets": Data and Control. The Data sheet contains information for each event detection
such as the date and number of events, device, and event type. The Control sheet displays information such as a
description, report version, date of report generation, organizations, devices, and duration.

i
S . .
ciencelogic
Unique Event Detections
Organization: TCP
Device Event Type Jul 2015 Total

em7-Ib 1 lit [4] Net-SNMP: Physical Memory exceeded threshold 1 1
lem7-IbL.lit [4] Poller: Added application monitoring for device 2| 2|
WIN-2012-22.DOCS.LOCAL [74] Poller. Availability Check Failed 1 1
WIN-2012-22.D0CS.LOCAL [74] Poller: Network Latency Exceeded Threshold
em7_ao [1067 Dynamic Snippet Exceptiof
em7_ao [1067 Poller: Added application monitoring for device
em7_ao [1067 Poller: Device or agent recently restarted
em7_ao [1067 Poller: Network Latency Threshold
em7_ao [1067, Poller: Network Latency Healthy 1 1
MOSS_1SO_MC [1096] Poller. Availability Check Failed 1 1
MOSS_ISO_MC [1096] Poller: Network Latency Exceeded Threshold 1 1
MOSS_ISO_IS [1097] Poller: Availability Check Failed 1 1
MOSS_ISO_IS [1097] Poller: Network Latency Exceeded Threshold 1 1
MOSS_ISO_AP [1098] Poller: Availability Check Failed 1 1
MOSS_ISO_AP [1098] Poller: Network Latency Threshold 1 1
MOSS_ISO_CU [1099] Poller: Availability Check Failed 1 1
MOSS_ISO_CU [1099] Poller: Network Latency Exceeded Threshold 1 1

[Sum for Organization: TCP I 20] 20|
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To generate and view the Unique Event Detections report:

1. Gotothe Run Quick Report page for the Unique Event Detections report (Reports > Run Report > Events >

Unique Event Detections).

Run Quick Report: [ Unique Event Detections, version 1.2 ]

Reset Guide

[~ Device Selection

[¥ All devices

Organizations
AWS_temp_test
AWS_temp_test
AWS_temp_test
chris_org
©em4583_org

" Select indvidual devices

Devices by Organization

[¥ All Device Groups
Device Groups
5825
Device group update might not work
Hopefuly this works (IT Service)
IT Service Test (IT Service)

Test another device group laks 1
Test Device Group
Test Device group PP

[~ Device Group Selector ————————————————

[~ Separated by
[¥ Organization
™ Device group
[~ Device

—Sort b

[ Organization
[ Device

 Event Type:
[ All events
Events

ADIC Global Status Failed
ADIC Gilobal Status OK
ADIC Global Status Unknown
ADIC Tape Library Degraded

Output format: |Web page (.htmi)

]

[~Report Span
€ Daily
€ Weekly
@ Morthly
Starting
2015 7/ (May 7]/
|
Duration
1 month -
Timezone
utc -

—Report Sections
@ Both

© Details Only
€ Totals Only

2. Supply avalue in each of the following fields:

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to

include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
selectthe individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices fo include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The choices are:

o All Device Groups. Select this checkbox if you want to include all device groups in the report.

o Device Groups. If the All Device Groups checkbox is unselected, select one or more device groups.

The report will contain only the devices in the device groups you select.
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« Separated By. Group devices by Organization, Device Group, or Device.
o Sort by. Select the checkboxes to sort the report by Organization or Device.

« Event Types. Select the types of events that will appear in the report. The choices are:

o All events. Select this checkbox to include all event types.

o Events. Ifthe All events checkbox is unselected, select one or more event types. The report will contain
only the event types that you select.

Report Span. Specifies the time interval fo use to select data for this report. The Duration field will use this
interval. The choices are:
o Daily
o Weekly
o Monthly
« Starting. Specifies the relative start date for the report. Data from that relative start date through the date
determined by the Duration field will be included in the report.

o From Date. Specifies the absolute start date for the report. Data from that absolute start date through the
date determined by the Duration field will be included in the report.

o Duration. Specifies the number of days, weeks, or months to include in the report. The increment displayed
in this field depends upon the value selected in the Report Span field.

« Timezone. Specifies the timezone conversion for the dates and times that display in the report.

o Report Sections. Specify how the report will be arranged. Select whether you want the report to display
Details Only, Totals Only, or Both.

« Output Format. Select the format in which SL1 will save the generated report. Choices are:

o ODF Speadsheet. Displays the output in the OpenOffice spreadsheet application.
o Microsoft Excel. Displays the output in an .xlsx file.

o Web page. Displays the output in an .html file.

o

Adobe Acrobat. Displays the output in a .pdtfile.
o [Generate]. This button generates the report, using the parameters you specified in this page.
For each unique instance of an event, the report displays:

« Device. Specifies the device name where the event occurred.

« Event Type. Specifies the event description of the event.

o Time Period. Specifies the number of times the event occurred during the time period.
« Total. Specifies the total number of time the event occured on the specified Device.

« Sum for Organization. Displays fotal number of unique events that occurred during the time period for
each organization.
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o Sum for Device Group. Display total number of unique events that occurred during the time period for each

device group.

« Sum for Device. Display total number of unique events that occurred during the time period for each device.

Network Interfaces > Interface Billing

This report displays billing information for selected Bandwidth Billing Policies over a specified time span. For each
policy, the report displays default columns of Policy Name, Organization, Department, Billing ID, SKU Number,
Calculated On, Calculation Status, Polls Analyzed, Interfaces, Total Megabytes In, Total Megabytes Out, Bill
Period, Billing Start Date, Billing End Date, Measurement Type, Base Rate, Base Commitment, Base Amount,
Actual Usage, Usage Units, Net Overage, Overate Rate, Overage Amount, and Total Amount Due.

You can customize the output of the report so that only selected columns are displayed.

ki Sciencelogic

Bandwidth Billing Report

Policy Name Organization Department Billing ID SKU Number Calculated On_| Calculation Status | Polls Analyzed | Interfaces
IACME Site A [4] IACME 4 BW-95P 2015-04-17 Complete 3750 1
/ACME Site B[1] HQ Data Center 1 BW-90P 2015-04-17 Complete 3753 1
Total Megabytes In | Total Mega s Out | Bill Period Billing Start Date Billing End Date Measurement Type Base Rate
60,279 MB 35,074 MB|Apr 20714 2014-04-01 2015-03-31 Internet Bandwidth Burstable to 100Mbps - Peak 95% Billing $28)
Internet Bandwidth Burstable to 10Mb/sec - Peak 90% Billing
33,055 MB 41,696 MB|Apr 2014 [2014-04-01 2015-03-31 Methodology $10|

Generated On: 2015-04-17

Base Commitment | Base Amount Actual Usage Usage Units Net Overage Overage Rate | Overage Amount | Total Amount Due
1 $28 0.27|Mbps 0] 55| $0 $28|

1 $10 0.56|Mbps 0] 50| $0 $10

NOTE: The above screenshot has been modified to improve clarity.

The following input options are available when generating the report:

« Policy Selection. Select the policies that will appear in the report. The following input elements appear in this
component:

o All Policies. Select this checkbox if you want all policies in the system to be included in this report.

o Organizations. Ifthe All Policies checkbox is unselected, select one or more Organizations. The report
will contain only the policies in the organizations you select. You can further filter the list of policies by
selecting the Select Individual Policies checkbox.

o Selectindividual policies. If the All Policies checkbox is unselected, the Select individual policies
checkbox is available. Select this checkbox if you would like to select individual policies o include in
the report.

o Policies by Organization. If the Select individual devices checkbox is selected, the Policies by
Organization field is available. Select one or more policies to include in the report.
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« Optional Fields. By default, all of the columns in this field are checked. To remove a column from the report,
deselect its checkbox.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a

Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Network Interfaces > Interface In Use

This report displays information about interfaces in use on selected devices, including how many ports are in use,
how many unused interfaces are available, and the percentage of full ports.

You can customize the report by adding the optional columns for remote interfaces and remote devices.

Sheetl

ciencelogic

Interface in Use Report

Description Class Ports inUse  Unused Pori=Total Ports
10.168.48.22 LAB 500 Polycomi0 2 2
10.20.0.240 em7-IbL.lit F5 Networks, IS
10.0.9.45 dev-stor-0L.NTLMtNetA pp/0 1
54.169.153.187 exp-studentiScienceLogic, 1
10.100.100.22 WIN-2012-22 [Microsoftld 29
192.168.34.92 CH1DC-WLC1Cisco Systems3
192.168.33.50 em7_73db_latScienceLogic, 1
192.168.33.53 em7_hadr  SciencelLogic, 1
192.168.33.54 em7_723_db SciencelLogic, 1
10.100.100.7 em7_ao SciencelLogic, 1
10.0.2.56 MOSS_ISO_MC  SciencelLogic, 1
10.0.2.55 MOSS_ISO_IS  Sciencelogic, 1
10.0.2.54 MOSS_ISO_AP  SciencelLogic, 1
10.0.2.53 MOSS_ISO_CU  ScienceLogic, 1
192.168.40.17 SW3750r3cl Cisco Systems2l
192.168.33.208 CORP-ADOLMicrosoftd 17
192.168.40.15 SW3750f13  Cisco Systemsl9
192.168.40.14 SW3750fl2 Cisco Systems20
192.168.40.16 SW3750_r2c1Cisco Systems57
192.168.40.12 SWE506rlcl Cisco Systems201
192.168.40.69 SW3250r2¢1 D-Link/0 121
127.0.0.1 em7_ao SciencelLogic, 1
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CH1DC-WLC1 ( 192.168.34.92 )
Device Summary

Device Name: CH1DC-WLCL
Device IP: 192.168.34.92
Device Class: Cisco Systems/0
System Description: Cisco Controller
System Location: CH1DC
System Contact Jim Sullo - 201-291-5442
System Uptime: 361.1 days
Organization: System
Make:
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The following input options are available when generating the report:

o Select By: Select the interface(s) that will appear in the report. The following input elements appear in this

component:

o Org/Device; Org/Network. Your selection will have an affect on the fields described below:

m Org/Device. When selected, you have the option to select all, multiple, or individual organizations,
then you can optionally select specific devices in those organizations.

m  Org/Network. When selected, with the option to select all, multiple, or individual IP Networks, then
you can optionally select specific devices for those IP Networks.

o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All lfems checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further reduce the list of devices
to include on the report by selecting individual devices or IP Networks. To do this, select the Select

individual items checkbox.

You can further reduce the list of devices to include on the report. Depending on your selection in the
Org/Device; Org/Network radio buttons, you can select specific devices or IP Networks from the
organizations you selected in the Organizations list. Use the following fields if you want to select individual

items:

o Selectindividual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like 1o select the individual Devices or IP Networks to

include in the report.

o Devices/IP Networks by Organization. Select one or multiple devices or IP Networks by organization

to include in the report.

« Device Group Selector. Select one or multiple or all device groups to include in the report.
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« Optional Columns. Select from the following optional columns to include in the report:
o Remote Device. When selected, this column will display the remote device connected to each
interface.

o Remote Interface. When selected, this column will display the remote interface connected to each
interface.

« Options. Select from the following options to include in the report. They are all selected by default:
o Show Report Summary. Appears at the top of the report. A list of interfaces with their class, ports in use,
unused ports, and total ports.

o Show Device Summary. When selected, will appear below the report summary and display a
summary of each device included in the report.

o Show Interface Details. When selected, will appear below the report summary and display the name
of each device included in the report with details of each interface associated with that device.

o Interfaces currently down only. When selected, will appear below the report summary and display

details of inferfaces that are currently down.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Network Interfaces > Interface IP Addresses

This report displays configuration information for selected IP addresses. For each IP address, this report displays
default columns of Network, Subnet, Device IP, and Device.

You can customize the output of the report by selecting the columns to include.
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Interface IP Address Report

MNetwork Subnet Device IP Device
0.0.0.0 10.0.0.0 107 168 34 SACHIDCWALCT
10.0.0.0 [255.255 255.0 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.0.0.0 255.0.0.0 10.100.100.22VN-2012-22.00CS LOCAL
10.0.0.0 (255.0.000 10.100.100.Z2WIN-2012-22. OCS.LOCHAL
10.0.0.0 (255255 255.0 10.5.100.3  |rst-22-sw-d-c-02. scienceldgic.com
10.0.001 (255 255 256 255 10.5.100.2 rst-a2-sw-d-c-01.sciencelggic.com
10.0.0.55 255,255 255,255 10.0.0.55 lab-voantersh
10.0.1.0 (255255 256.0 10.5.100.2 rst-a2-sw-d-c-01 scienceldgic.com
10.0.1.0 (255255 2560 10.5.100.3  |rst-a3-sw-d-c-02 scienceldgic.com
10.0.1.1 255,265 256255 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.0.10.0 255 255 255 128 10.5.100.3  |rst-e2-sw-d-c-02 scienceldgic.com
10.0.10.0 255 265 256128 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.0.10.1 1255 255 255 255 10.5.100.2  |rst-e2-sw-d-c-01 scienceldgic.com
10.0.11.0 (255255 2550 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.0.11.0 [255.255.255.0 10.5.100.3  |rst-e2-sw-d-c-02.scienceldgic.com
10.0.11.1 255,255 256,255 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.0.12.0 [255.255.255.0 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.0.12.0 [255.255.255.0 10.5.100.3  |rst-e2-sw-d-c-02. scienceldgic.com
10.0.12.1 [255.255 255.255 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.0.13.0 (255255 255.0 10.5.100.2  |rst-22-sw-d-c-01.scienceldgic.com
10.0.13.0 [255.255.255.0 10.5.100.3  |rst-e2-sw-d-c-02 scienceldgic.com
10.0.13.1 255,255 255 255 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.0.15.0 [255.255.255.0 10.5.100.3  |rst-22-sw-d-c-02 scienceldgic.com
10.0.15.0 (255255 2560 10.5.100.2  |rst-e3-sw-d-c-01.scienceldgic.com
10.0.15.1 255265 256255 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.0.2.0 (255 255 560 10.0.2_55 MOSS_IS0 1S
10.0.2.0 (255255 2556.0 10.0.2.54 MOSS_IS0_AP
10.0.2.0 1255 255 2560 10.0.2.53 MOSS_I50_CU
10.0.2.0 (255255 2550 10.5.100.3  |rst-e2-sw-d-c-02 scienceldgic.com
10.0.2.0 [255.255.255.0 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.0.2.0 [255.255.255.0 10.0.2.56 MOSS_IS0O_MC
10.0.2.1 [255.255 255,255 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.0.27.0 265255 255.0 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.0.27.0 [255.255.255.0 10.5.100.3  |rst-e2-sw-d-c-02. scienceldgic.com
10.0.27.1 (255,255 255 255 10.5.100.2  |rst-22-sw-d-c-01.scienceldgic.com
10.0.6.0 [755.255.254.0 10.5.100.3  |rst-e2-sw-d-c-02. scienceldgic.com
10.0.6.0 1255255 254.0 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.0.6.1 [255.255 255 255 10.5.100.2  |rst-22-sw-d-c-01.scienceldgic.com
10.0.8.0 (255255 2560 10.5.100.3  |rst-e2-sw-d-c-02 scienceldgic.com
10.0.8.0 (255255 255.0 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.0.8.0 (255 255 2560 10.0.9.45 dewv-stor-01_NTLMtest local
10.0.8.1 255265 256 2565 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.1.0.0 1255 255 224 0 10.5.100.3 |rst-e2-sw-d-c-02 scienceldgic.com
10.1.0.0 (255 2656 224 0 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.1.0.1 [255.265 256,255 10.5.100.2  |rst-e2-sw-d-c-01.scienceldgic.com
10.1.1.0 255.255.255.0 192.168.34.92CH1DC-WLC1
10.1.12.0 (255255 252.0 192.168.34.921CH1DC-WLC1
10.1.16.0 [265.255.252.0 192.168.34.921CH1DC-WLC1
10.1.20.0 [255.255.252.0 192.168.34.921CH1DC-WLC1
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The following input options are available when generating the report:

o IP Network Selection: Select the IP Networks that will appear in the report. The following input elements
appear in this component:

o AllIP Networks. Select this checkbox if you want all IP Networks in the system to be included in this
report.

o Organizations. Ifthe All IP Networks checkbox is unselected, one or more Organizations. The report
will contain only the IP Networks in the organizations you select. You can further filter the list of IP
Networks to include in the report by, by selecting the Select individual items checkbox and selecting
individual IP addresses.
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o Selectindividual items. lfthe All IP Networks checkbox is unselected, the Select individual items
checkbox is available. Select this checkbox if you would like to select the individual IP Networks to
include in the report.

o IP Networks by Organization. If the Select individual items checkbox is selected, you can select one or
more IP Networks (from the organization(s) selected in Organizations) to include in the report.

« Optional Columns. Select from a list of optional columns to include in their separate columns in the report.
Choices include, among others:
o |PType
o Network Use
o MAC address
o Interface Speed
o Device ID

o IANA Type

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Network Interfaces > Interface IP MAC Map

This report displays the MAC and IP Addresses for selected devices. This report is helpful to understand the
relationships between devices, interfaces, IP addresses, and MAC addresses. For each device, this report displays
default columns of Device Name, Device Groups, Interface Description, Device IP, Interface IP, MAC Address,
Alias, Remote Device, Remote Interface Description, and Link Type.

You can customize the output of the report to display only interfaces that match a specific IP or MAC address

pattern, to not display NULL IP address, to not display NULL MAC addresses, and to display blade and port
information for each device.

Sciencelogic Default Custom Reports 131



Sciencelogic-

Organization: ACME

Interface Description Device IP Interface IF MAC Address Alins
ACME - [WAN Miniport [KEv2) 3 [Local Ares Connection® 1
ACME - [W2A Miniport @Pvs) [Local Ares Comnection* §

ACME -

[WAN Miniport 0¥etwark Monitor)

[Local Ares Connection* 7

ACME -

[WAN Minipont @)

[Local Ares Connection* 8

ACME -

[Intel(F:) PR.O/1000 MT Nerwerk
|Comnection

[Local Area Comnaction

ACME - DB MS5QL 2 Migosoh [SAT. isstap.{C42F490F-ACSEH0CATEASL0CETSTCI4)
ACME - DE M550 [Taredo Tumns [Taredo Tunudling Pseudouarfice

N N utel®) PR etwark . erdeo
ACME - DB MSSQL 2 et Dt ILocal Ares Comection-QoS Packet Schadular-0000
ACME - DB MSSQ] TR |Local Ares Comaction-WFP LishWeight Filtar
ACME - DB MSSQL 2~ ILocsl Area Comection* 6-QoS Packet Schaduler
ACME - DE M550] ILocsl Area Comection* §-QoS Packet Schadular
ACME - DB MSSQL 2 - ILocal Area Connection* 7-QoS Packet 5cheduler-0000
ACME - DB2 [Local dres Comection* 2
ACME - DE-
ACME - DB2
ACME - DE- [Local dres Comection* §
ACME - [ntel(R) PRO/1030 MT Network 152.188.32.11 Lozl Area Comertion

Comadtion

ACME - -2 |Microsoft ISATAP Adapter lisatap. {C42F400F-AC5B440C-876A410C6757C334}
ACME - -2 | Teredo Tunnelin; | Teredo Tunneling Pseudo-Interface

[Intel(F.) PRO/10

ACME - DB |Comertion-Gos
10

[Local Ares Connection-QoS Packet Schaduler-0300

ACME - DE-MSSGQL - WebApp [14361] [Local Area Comnection WFP LightWeizht Filter

ACME - DE-MS5QL - WebApp [14361) [Local Ares Connection® §-Q0S Packst Schaduler-

ACME - DE-MSSGQL - WebApp [14361] [Local Ares Comnaction® 8-QoS Packet Scheduler-

- DB- L 361] E port (Nefwork Momtork Q5[ 07 1 ax 20 11 i e - o 5 y
ACME - DEMSSQL - WebApp [14361] Packns Sobets 192.168.32.112 [Local Ares Connection® 7-QoS Packet Scheduler-0000

The following input options are available when generating the report:

« Device Selection: Select the devices that will appear in the report. The following input elements appear in
this component:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select multiple or individual Organizations.
The report will contain only the devices in the organizations you select. You can further reduce the list
of devices to include on the report by specifying devices from the organizations you select, by selecting
the Select individual items checkbox.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

o Devices by Organization. If the Select individual devices checkbox is selected, you can select multiple
or a single device in the organization(s) selected about o include in the report.
« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Interface IP Match Pattern. Specify a regular expression to match against interface IP addresses. Only
interfaces with a matching IP address will be displayed in the report.

o MAC Match Pattern. Specify a regular expression to match against interface MAC addresses. Only
interfaces with a matching MAC address will be displayed in the report.

o Hide NULL Interface IPs. Not selected by default. If selected, interfaces that do not have an IP address will
not appear in the report.

o Hide NULL MAC Addresses. Selected by default. If not selected, interfaces that do not have a MAC address
will appear in the report.
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o Show Blade/Port. Not selected by default. If selected, the report will show the Blade and Port information for
each inferface.

« Separated By. Group the report by Organization or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Network Interfaces > Interface Ports

This report displays a list of open ports on all selected devices or all selected networks. For each open port, the
report displays default columns of Device, Device Groups, IP Address, Port, Service, Protocol, Network, and

Subnet Mask.

You can customize the output of the report so that the port columns - Port, Service, and Protocol - are not included
in the report.
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The following input options are available when generating the report:

« Select By: Select the devices or Guest VMs that will appear in the report. The following input elements
appear in this component:

o Org/Device; Org/Network. Your selection will have an affect on the fields described below:

m Org/Device. When selected, you have the option to select all, multiple, or individual organizations,
then you can optionally select specific devices in those organizations.

m  Org/Network. When selected, with the option to select all, multiple, or IP Networks, then you can
optionally select specific devices for those organizations.

o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All ltems checkbox is unselected, select multiple or individual Organizations or
Networks. The report will contain only the devices in the organizations you select, or only IP Networks
you select. You can further reduce the list of devices to include on the report by specifying which

devices from the organizations or IP Networks you select, by selecting the Select individual items
checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Network radio buttons, you can select specific devices of IP Networks from the

organizations you selected in the Organizations list. Use the following fields if you want to select individual
items:

o Selectindividual items. [f the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices or IP Networks to
include in the report.

o Devices/IP Networks by Organization. Select one or multiple devices or IP Networks by organization,
or individual guest VMs by ESX server, to include in the report.
« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Options. If the checkbox is selected, columns for Port, Service, and Protocol will be included in the report. If
unselected, the port information will not be included in the report.

o Separated By. Group the report by Organization or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Network Interfaces > Interface Top Metrics

This report displays the top metrics for interfaces on the system. Default columns include Organization; Device;
Interface Name; IP Address; Inbound, Outbound, and Total Network Bytes; Inbound, Outbound, and Total
Network Packet Loss; and Inbound, Outbound, and Total Network Errored Packed.
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The following input options are available when generating the report:
o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.
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m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.

o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest

VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. If the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.
« Device Group Selector. Select one or multiple or all device groups to include in the report.
« Interface Selection Options. The following input elements appear in this component:
o Select Opfions. Select whether you would like to Manually select the interfaces; Auto-select using the
specific threshold; or Auto-select a specific number by their rank.

o Specific Threshold. When the Auto-select using the specific threshold radio button is selected, this
section allows you to specify a threshold that all devices must exceed in order to appear in the report.

o Specific Number by Rank. When the Auto-select a specific number by their rank radio button is
selected, this allows you to use drop-down menus fo indicate that you want the bottom or top 10—
1000 devices to appear in the report.

« Optional Columns. This component allows you fo select one or more optional columns that you may
include in the report.

« Separated By. Group the data by Device Group.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

This description covers version 1 of this report as shipped by Sciencelogic. This report might have been modified on
your SL1 system.
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Network Interfaces > Interface Usage

This report displays information about inferface usage for each selected device, asset, or VM, including total and
average usage.

You can customize the output options to show only interfaces associated with specified organizations and devices,
include optional columns such as Interface Speed and Type, and Variables to Display, such as Discards In and
Out, Errors In and Out, and Megabytes In and Out.
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System 73] ethD
System 73] | it
Total Megabytes Out Total tes In Avi ini Avg M tl Avg M In & Out/
0.41] 0.81 [ 0| 0.04
0.41] 0.8 0 0| D.Q
0.4 0.81 0) 0f 0.0Y
0.34] 0.69 0 0f i)
0.4 0.8 0 0f 0.01
0.41] 0.81) 0 0f D.Q

NOTE: The above screenshot has been modified to improve clarity.

The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.
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m Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.
o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. Ifthe All lfems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. lf the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
toinclude in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.
« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Device Categories. Further filters the list of devices, assets, or Guest VMs by device category. You can select
all device categories or you can select one or more device categories. Only devices, assets, or VMs that
belong to the selected device categories will appear in the report.

« Interface Types. Select one, multiple. or all interface types to include in the report.

« Interface Tags. Select one, multiple, or all interface tags. The report will include only interfaces that have
the selected tags aligned.

« Optional Columns. Choose from a list of optional columns to include in the report:

o Device IP Address
o Interface Name

o Interface Alias

o MAC Address

o Interface Type

o Interface Tags

o Interface Speed

o Separated By. Group asset records by Organization/ESX Server, Category, Device Group, or Device.

« Report Sections. Specify how the report will be arranged. Select whether you want the report to display
Details Only, Totals Only, or Both.
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o Report Settings. Select which performance metric to include on the report from the Variable to Display drop-
down, including:

o Megabytes In and Out
o Discards In and Out

o Errors In and Out

In the second drop-down menu, select one of the following:

o Show per Day (Mb/day)
o Show per Second (Mb/s)

o Show per Second (Utilization %)
o Selectfrom a list of checkboxes:

o Average by interface. Show total average interface usage for each device, asset, or Guest VM.

o Non-Zero only. Do not show results with zero usage.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and @
Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Service Delivery > SLA Report

The SLA (Service Level Agreement) Report evaluates an existing IT Service policy using an existing SLA Definition,
and displays the percentage of that IT Service's compliance. The report contains Summary and Violation Periods
sections. Under the Summary section, the default columns are Agreement Name, IT Service Name, IT Service
Description, Target %, and Compliance %. Under the Violation Periods section, the default columns are Start
Date/Time, End Date/Time, Duration, Cumulative, and Total Violation Time.
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SLA Repont

1 L] ¥
44 Sciencelogic
SLA Report
Agreement Mame | IT Service Name | IT Service Dmﬁm | Talgﬂtu | Compliance %
Pub SLA |J0WY - Riouter Standard SLA | | 99.50000%(IN COMPLIANCE]  100.00000%)
Violation Periods
| StartDatellime(UTC+0) | En ime + Duration [ Cumu
Mo Violation Periods
‘otal Violation Time: h'ﬂ_ﬂﬁ
Violations By Day
1
0.9
0.8
o7
0.6
05
£ 04
i 0.3
0z
o1
a
§F F & & & & 2 B2 o5 F2 & £ &£ & 3
& Y o o 2
g & 5§ 55 5SS S ES
L L . v F F P ¥ L. O 4
Daie
Excluded Periods
Start Datel Time iEI'I'ETEi ni ime + | Duration Type
Mo Excluded Periods
otal Downtime: :00
Effective Times _ —
Day Start (UTC+0) End (UTC+0)
[Sunday 100:00 |23:59
MMonday 100:00 [23:50
Tuesday 100:00 [23:50
Wednesday 100:00 |23:50
Thursday 100:00 [23:59
Friday 100:00 [23:58
[Saturday 100:00 |23:50
Page 1

The following options are available when generating the report:

e Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

o IT Service. Select an IT Service from the drop-down list.

o SLA. Select an SLA from the drop-down list.

This description covers version 1.0 of this report as shipped by Sciencelogic. This report might have been modified
on your SL1 system.
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Storage > File System

This report displays file system information, including utilization statistics for selected devices. For each selected
device, the report displays default columns of Device, File System, Type, Size (MB), Available, and Used.

You can customize the output options so that devices are grouped by organization, only file systems over a specific
usage percentage are included in the report, and devices are sorted by usage or organization and device.

H et - rem=: Selected
s c I e n ce o l c ™ File Systems Matching: Al
-2 H Urilization > = 35 %
File System Utilization Report
0 ization: ACME
Device File System Type Size (MB) Available (%) Available (MB) Used (%) Used (MB)
ACME - Middleware
Server 1[1922) ! LinuxExt2 1019.21 2 71.69 98 947.52
ACME - Middleware
Server 2 [1921] ! LinuxExt2 1019.21 2 71.69 98 947.52
ACME - Middleware
Server 3 [1920] ! LinuxExt2 1019.21 2 71.69 98 947.52
ACME - Tomcat
Server (Internal Site)
[1918] ! LinuxExt2? 1019.21 4 7169 96 947 52
Sum for Organization: ACME 4076.84| 2.5 286.76) 97.5] 3790.08
Organization: HQ Data Center
Device File System Type Size (MB) Available (%) . Available (MB) Used (%) Used (MB)
LAB-CUCN-5 [1933] I/ LinuxExt2 12317.94 5177490234 637.76 94.8225 11680.18
LAB_UCM_7 [1936] i/ Li xt2 1231667 7.677070618 945 56 92.3229 1137111
LAB UCM 7 [1936] i/partB LinuxExt2 12316.66 10.2690506 1264.30 89.7309 11051.85
LAB-CUCM-5 [1933] i/partB LinuxExt2? 12317.91 12.22547913 160592 B7.7745 10811.99
Sum for Organization: HQ Data Center 49269.18 8.837272644 4354.04 91.1627 44915.13|
[s] ization: Video Lab
Device File System Type Size (MB) Available (%) . Available (MB) : _ Used (%) Used (MB)
CUCM10-01 [14496] i/ LinuxExt2 14643.06 13.60961914 1992.86; 86.3904 12650.19
Sum for Organization: Video Lab 14643.06| 13.60961914 1992.86| 86.3904| 12650.19]
Overall Totals: 67989.08] 6.550967746] 6633.66 93.44902222| 61355.4
Eenerated o SR ORELTE

The following input options are available when generating the report:

o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.

m Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESXServers, then you can optionally select specific Guest VMs on those ESX Servers.
o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. If the All ltems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.
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You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VMs from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. [f the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
to include in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.
« Device Group Selector. Select one or multiple or all device groups to include in the report.
« Options. Select from the following:
o Usage. Select a percentage from the drop-down. Only file systems with usage equal to or greater than
the specified percentage will be included in the report.

o Find File Systems Matching. Specify a search string to filter the file systems. Only file systems with a
matching name will be included in the report. If left blank, all file systems on the selected devices will
be included in the report.

o Separated By . Specify whether to group resulls in to individual tables for each organization or each device
group.
o Sort By. Sort the report by Org/Device or by Usage.

o Report Sections. Specify how the report will be arranged. Select whether you want the report to display
Details Only, Totals Only, or Both.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Storage > File System Thresholds

Displays the threshold information for file systems discovered in the system, including the major threshold, critical
threshold, and current file system utilization. For each file system, the report displays default columns of Device,
Device Group, Drive, Size, Used, Utilization, Major Threshold, and Critical Threshold.

You can customize the output options of the report so devices are grouped by in organization in separate table. You
can also specify that only file systems that currently exceed the maijor or critical threshold be included in the report.

S L L
ciencelogic-
File System Thresholds
Organization: System
Device Drive Size Used Utilization Major Threshold | Critical Threshold
em7_723 db [1066] 1982 MB 250 MB |4 5% A5% 05%
em7_723 db [1066] data local 14535 MB 7213 MB 52% A5% 055
em7_723 db [1066] Thome 1995 MB 33 MB 4% A5% 055
Bm7_723._db [1066] usr 3066 ME 1548 VB 1% a5%, 5%,
Bm7_723._db [1066] var 5050 ME EE 5% a5%, 055,
Bm7_72cul_latest [1062] 1983 ME 406 ME 0% a5%, 05%
em7_73cul_latest [1062]'data local 20092 MB G404 MB |47 % B5% 5%
em7_73cul latest [1062] home 494 MB 10 MB 2% B5% 5%
em7_73cul latest [1062]fusr 3SEE MB 1385 MB 5% B5% S5 %
em7_73cul latest [1062]var 1983 MB 158 MB 3% B5% S5 %
em7_73db_latest [1061] 1983 MB 801 MB |4 0% B5% S5 %
em7_73db_latest [1061] |[datalocal 32441 MB 2754 MB B% B5% S5 %
em7_73db_latest [1061] [home 454 MB 10 MB 2% B5% S5 %
a7 _72db_latest [1061] [Jusr 3956 ME 1786 MB [45% a5%, 95%
=em7_72db_latest [1061] [fvar 5950 ME 160 ME A a5% 95%
em7_ao [1111) 1983 MB 782 MB |4 0% B5% S5%
em7_ao [1111) data local 39541 MB 17164 MB |43% B5% 05%
em7_ao [1111) home 494 MB 10 MB 2% B5% 55%
em7_ao [1111) usr 3366 MB 2186 MB 55% B5% 55%
em7_ao [1111) war 5350 MB 514 MB 3% B5% 55%
em7_hadr [1063] 1983 MB 788 MB |4 0% B5% 55%
em7_hadr [1063] home 494 MB 10 MB 2% B5% 55%
em7_hadr [1063] usr 3266 MB 1812 MB |48% B5% 5%
em7_hadr [1063] war 5950 MB 418 MB 7% B5% 5%
exp-studentl [73] 2023 MB 247 MB 142% B5% 5%
exp-studentl [73] data local 30701 MB 2538 MB 3% B5% G5 %
e p-studentl [73] homea 510 MB 16 MB 3% B5% 05 %
e p-studentl [73] usr 4038 MB 2135 MB 53% B5% G5 %
expstudentl [73] var 6053 ME 706 MB 5% a5% 05%
T R Ao Ot e Thsshod T Thashold
erm7-lbL it [4] |248 MB 127 MB 544 % B5% 05 %
em7-lbL it [4] 3024 MB 184 MB 5% B5% G5 %
lern7_723_cul [1065] I595 MB 423 MB [45% E5% 05%
emT_7Z3_cul [1065] data local 17454 MB 2632 MB 168% B5% 5%
emT_7Z3_cul [1065] homea 494 MB 10 MB 2% B5% 5%
emT_7Z3 cul [1065] usr 3956 MB 1098 MB 2% B5% 5%
emT_7Z3 cul [1065] war 1983 MB 155 MB 3% B5% 5%
emT_T3cu?_latest [1064] 1983 MB 373 MB 19% B5% 5%
em7_73cu?_latest [1064] ['data.local |20052 MB 11887 MB 59% B5% 5%
emT_73cu?_latest [1064] fhomea 494 MB 10 MB 2% B5% 5%
=7 _72cuZ_latest [LOGA] Jusr 3066 ME 1385 B 5% a5%, 05%
M7 _72cuZ_latest [LOGA]var 1983 ME 148 ME T A5%, 05%
em7_ao [1067) 1983 MB 1012 MB 51% B5% 5%
Paga 1
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The following input options are available when generating the report:

« Device Selection: Select the devices that will appear in the report. The following input elements appear in
this component:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices by
selecting the Select individual items checkbox.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to select the individual devices to include
in the report.

o Devices by Organization. If the Select individual devices checkbox is selected, the Devices by
Organization field is available. Select one or more devices to include in the report.
« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Drive Names Matching. Specify a search string to filter the file systems. Only file systems with a matching
name will be included in the report. If left blank, all file systems on the selected devices will be displayed.

« Show File Systems Where. Select whether all file systems, only file systems where the major threshold is
currently exceeded, or only file systems where the critical threshold is currently exceeded, will be included in
the report.

o Separated By. Group the report by Organization or Device Group.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Storage > File System Top Metrics

This report displays the top metrics for file systems discovered in the system, with the default columns of
Organization, Device, and Filesystem.

.
.
4]

naes
nans

Sciencelogic

File System Top Metrics

Organization Device Filesystem Type Utilization % Disk Space Used Disk Free
var
TCP 3] lerm7-IbLlit [4] LinuxExt2 B% 188.85 MB 201 GB|
TCP 3] lem7 L. lit [4] LinuxExt2 54%) 129.73 ME 124.14 ME|
" [System 0] exp-studentl [73] st LinuxExt2 53% 2.19 GB| .05 GB
System [0] exp-student1 [73] atalocal Giher %) 766 GB 7678 GB
[System [0] exp-student1 [73] Jhome LinuxExtz 3%| 16.86 MB 50402 MB,
System [0] exp-student1 [73] Juar LinuxExtz 5%| 303.03 MEI| 5.00 GB|
" [System exp-studentl LinuxExtz 42%) B67.28 MB 1.20 GB
Lu_hm%csmcm_
TCR 3] [74] c: NTFS 21.50% 8.98 GB 32.60 GB
tem em7_73db_latest [1061] _ jvar LinuxExtz %] 173.37 MB 502 G,
System [0] erm7_73db_latest [1061] = 0%, B10.04 MEI| 72168
" |system em7_73db_latest [1061] _ Jusr LinuxExtz 45%) 1.83 @l 2.23 GB|
System [0] erm7_73db_latest [1061) __ data local Giher %] 2 86 GB 30.96 GB
" [System em7_73db_latest [1061]  phome LinuxExtz 2%| 10.55 MB 495.06 ME
[System [0] lem7_r3cul_latest [1062] _jdata.local Other 7%, 063 GB 10,94 GB
System [0) em7_73cul_latest [1062]  phome LinuxExtz %) 10.55 MB 495,06 MB
System [0) em7_7acul_latest [1062]  jvar LinuxExtz %] 153.08 MEl 1.87 GB
System [0 em7_73cul_latest [1062) LinuxExtz 20%) 415.70 MB 161 GE
" [System [0 lem7_73cul_latest [1062]  Jusr LinuxExtz 35%] 142 GB 264 GE|
[System [0) erm7_hadr [1063] Jhome CinuxExtz %] 10.55 MB 34506 MB|
[System [0 lem7_hadr [1063] = LinuxExtz | 428.14 MB 5.66 GE|
System [D) erm7_har [1063] Cinuxeatz 0%, B16.66 MB| 72168
" [System [0] em7_hadr [1063] st LinuxExtz 48%) 1.06 GB 210 GB|
TCP [3] em7_73cu?_latest [1064] _ Jhome LinuxExt2 2%| 10.55 MB 49506 MB
TCP [3] o7 _73cuZ_latest [1064)  fvar CinuxExtz %) 151 44 MB 183 GB
TCP [3] em7_73cuZ_latest [1064] CinuxEstz 0%, 388.20 MB 754 GB
TCP [3] erm7_73cuZ_latest [1064]  jusr = 5%, T42 0GB 764 GB|
TCP 3] em7_73cuZ_latest [1064] _ data local Other 50%) 1217 GB B.40 GB|
TCF 3] em7_723_cul [1065] datalocal LinuxExtz 16%) 276 GH| 1512 GB
e em7_723_cul [1065] Jhome LinuxExtz 2%| 10.55 MEB 405.06 ME
TGP [3] lem7_r23_cul [1065] = CinuxExtz %] 156 22 MEI| 187 GB
TCP [3] erm7_723_cul [1065] CinuxExtz 5%, 43028 MB 576.03 MB,
TCP 3] emy7_723_cul [1065] = Cinuxests 7%, Ti2G8| 204 GB|
| [System [0] em7_723_db [1066] Juar LinuxExtz % 359.22 MB 5.73 GE|
System [0] em7_723_db [1066 LinuxExt2 45%) B69.90 MEI| 116 GB
[System [0) em7_723_db [1066 st CinuxExtz 1%, 160 G 248 GB|
[System [0) em7_723_db [1066 data.local LinuxExtz 2%, 7.30 GB 7.60 G|
System [D) erm7_723_db [1066 Jhome = % 3412 NB Ta85.04 MB
TCP 3] em7_ao [1067] Juar LinuxExtz 5%| 326.46 ME 5.77 GE|
TCP [3] em7_ao [1067] LinuxExtz 51%) 104 GBI 094.90 ME
Wi=a0 lem7_ao [1067] st [LinuxExtz 54%] 2.19 GB 1.87 GE
TGP [3] erm7_ao [1067] data local Giher 1%, 5.70 GB 127166
TCF 3] em7_ao [1067] Jhome CinuxEatz 2%, 5095 MB 444,64 B
TCP [3] MOSS_ISO_MC [1096] st LinuxExt2 42%) 169 G_Bl 237 GB|
TP [3] MOSS_ISO_MC [1006] datalocal Other % 744 GB 30.06 GB
TCP 3] MOS5_ISO_MC [1096] __ yhome LinuxExt2 2%| 10.55 MB| 49505 MB

The following input options are available:
o Select By. Select the devices that will appear in the report. The following input elements appear in this
component:

o Org/Device; Org/Asset; ESX Server/VM. Your selection will have an affect on the fields described
below.

m Org/Device. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific devices in those organizations.
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m Org/Asset. When selected, you have the option to select all, multiple, or individual
organizations, then you can optionally select specific assets in those organizations.

m ESX Server/VM. When selected, you will have the option to select all, multiple, or individual
ESX Servers, then you can optionally select specific Guest VMs on those ESX Servers.
o All ltems. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations/ESX Server. Ifthe All lfems checkbox is unselected, select multiple or individual
Organizations or ESX servers. The report will contain only the devices in the organizations you select,
or only Guest VMs on the ESX servers you select. You can further filter the list of devices or guest VMs
by selecting the Select individual items checkbox.

You can further reduce the list of assets to include on the report. Depending on your selection in the
Org/Device; Org/Asset; ESX Server/VM radio buttons, you can select specific assets, devices, or Guest
VM s from the organizations or ESX servers you selected in the Organizations/ESX Server Select list. Use the
following fields if you want to select individual items:

o Selectindividual items. lf the All ltems checkbox is unselected, the Select individual items checkbox is
available. Select this checkbox if you would like to select the individual Devices, Assets, or Guest VMs
toinclude in the report.

o Devices/Assets by Organization, Guest VMs by ESX Server. Select one or multiple devices or assets by
organization, or individual guest VMs by ESX server, to include in the report.
« Device Group Selector. Select one or multiple or all device groups to include in the report.

« Filesystem Selection Options. This section provides the following options for the report:

o Select Opfions. Select whether you would like o Manually select the devices using the device
selector; Auto-select using the specific threshold; or Auto-select using a specific number by rank.

o Specific Threshold. When the Auto-select using the specific threshold radio button is selected, you can
edit this section by specifying the threshold that all devices must meet to be included in the report.

o Specific Number By Rank. When the Auto-select using a specific number by rank radio button is
selected, you can edit this section by specifying the bottom ortop 10-1000 devices that will be
included in the report and how those devices will be ranked.

« Optional Columns. Select one of more of the following to include in the report:

o Type.

o Utilization &%.

o Disk Space Used.
o Disk Space Free.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

This description covers version 1 of this report as shipped by Sciencelogic. This report might have been modified on
your SL1 system.
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Ticketing > Ticket Billing

This report displays ticket information on billable work done on tickets in the system, including the user that
performed the work and the number of billable hours. Displays default columns of Ticket ID, Ticket Entity, Create
User, Edit Date, SKU, Memo, Work User, and Billed Hours. The output can be modified to display only tickets in
specific organizations, and to display different time spans for the report.

S . . Eeginning: Jul 19, 2015
clancal e n: To present
clenceLogic
W/
Ticket Billing Report
Organization: System
Ticket ID Ticket Entity i Create User Edit Date SKU Memo g Work User Billed Time
4:MOSS_PATCH_DB tem7admin 12015-07-22 15:33:06 | SUPP003 Install additional memory : em7admin 1.00 hours
Ticket 4 Total- 1.00 hours
5 TOSHIBA e-STUDIO451¢c iem7admin i2015-07-22 15:31:18 1987234578 em7admin 1.25 hours|
5{TOSHIBA e-STUDIO451c fem7admin 12015-07-22 15°:31:15 ' HDTAKLS-21345 Add paper H em7admin 0.25 hours|
Ticket 5 Total’| 50 hours|
6 HQ-W2K3-JUMPO1 tem7admin :2015-07-22 15:30:36 | SUPP001 Install additional arrays for file system : em7admin -00 hours|
Ticket 6 Total- -00 hours
Organization System Total:| .50 hours|
Generaled e WETIRIT

The following input options are available when generating the report:

Organizations. Specify one or more organizations or all organizations to include in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

o Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from

the Starting date as the start point of the report and data from the last day of the Duration as the ending point
ofthe report.

« Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

« Time Format. Selecttime units, rounding precision, and the rounding method for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Ticketing > Ticket List

This report displays a list of tickets from selected organizations and/or selected ticket queues. For each ticket, the
report includes default columns of Ticket ID, Organization, Description, Create Date.

You can customize the output of the report fo include only fickets associated with specific organizations and/or
tickets in specific ticket queues, and optional columns can be included in the report.

=ScienccaLogic

Ticket List

Baganng Jan 2015
Span 6 months.

jor

Closed

[2015/05/18 20:12:35 hge

[Customer Chahge

un Book Automation ISsue

[em7admin [Customer Chapge

10 [System =]

isco ACI Faull FO103 -

st Managemen

rovisioning

Gerersied on: 20150712

The following input options are available when generating the report:

« Organizations. Specify one or more organizations or all organizations fo include in the report.

o Ticket Queues. Select all, multiple, or one ticket queue to include in the report.

« Optional Columns. Select from a list of optional columns to include in the report. Optional columns

include:

o Severity

o Element Type

o ElementName
o Device Category
o Created By

o Ticket Category
o Updated

o Updated By

o Closed

o Closed By

o Close Time

o Auto Close Event
o Status

o Source

o Queue Name
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o Assigned To
o Resolution
o Cause

o Escalation

o Hours Billed Text
o Hours Billed

o Parent Ticket

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Video > TelePresence Inventory

This report displays a summary of TelePresence servers, including the location name, system name, server type,
serial number, model, and model number for each server.

TelePresence Inventory Report
Prepared: April 17, 2015 7:41 am

Enterprise Video TELEPRESENCE INVENTORY REPORT FOR 36 MONTHS STARTING 2012-04-01 TO 2015-04-01

Location Name | System Name [ Server Type [ Serial Number | Model I Model Number

[Summary for Device - Endpoint - CTS-500

Codec Codec Camera Display Display
Serial Number Software Version Firmware Serial Number Hardware

LEFT N/A N/A NIA NIA N/A

CENTER N/A NIA. NIA N/A N/A

RIGHT N/A NIA N/A NIA N/A

PRESENTATION N/A NIA

Cisco IP Phone [ Cisco IP Phone [ Cisco IP Phone | Doc Cam | Doc Cam |
Serial Number | Mac Address 1 Software Version | Serial Number | Model Number |
A I N/A | WA | WA | N/A |

The following options are available when generating the report:

« Tandberg and TelePresence Organization Selection. Select the organization that you want represented
in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Video > Video Calls by Device Group, Call Type, Bandwidth

This report displays usage information for Tandberg, Polycom, Lifesize and Cisco TelePresence devices. For each
device included in the report, the report displays a table for each type of call. For each type of call, the report
displays the number of calls and total hours the device was on a call for each bandwidth type. The report includes
only calls that were made during the time period selected for the report.

You can customize the output to include only specific devices. You can also specify the time span of information to
include in the report.

“
B
F Y 1
i Sciencelogic
Video Calls by DeviceGroup, Call Type, Bandwidth — Apr 2012 for 36 months
Date: February 2015
Organization: Customer A Video
Call Type: Unknown
Bandwidth Calls Hours
5632 279 298.31
|Sum for Call Type: 5632 27! 298.31
|Sum for O izati C A Video 5632| 27 298.31
Organization: Customer B Video
Call e: Unknown
] Bandwidh —T!Ey— ol T Tiours
[ 1@ 110] 0
[Sum for Call Type: Unknown | 10500] 11 0]
Call Type: Video
Bandwidth Calls T Hours
1268| 91 72.82)
|Sum for Call T!E: Video 1268 91 72.82]
um for Organization: Customer B Video 1768] 201 72.82]
|Sum for Date: February 2015 7400) 4ﬁ| 471.13]
Date: March 2015
S L
e: Un
Bandwidth Calls Hours
1152] 9| 0.01)
[Sum for Call Type: Unknown 1152 0.01
mﬁ%mﬂm 1152 0.01
[Sum for Date: March 2015 1152] 0.01
[Overall Totals: 28552 48! 471.14]
Genersted on Apri 17, Al

The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.
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« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Endpoint Reports
PowerPack. This report might have been modified on your SL1 system.
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Video > Video Endpoint Availability Chart

This report displays a bar graph of device availability for Tandberg, Lifesize, and Polycom video endpoints. For
each device included in the report, the report displays availability in percentage for the time period selected for the
report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.

Sciencelogic

Video Endpoint Availability Chart — Oct 2014 for 6 months
[ Organization: Customer A Video |

I I W Oct 2014 - Mar 2015

100

Percent

80
60

20

Group Series [14370]

Endpoint - LAB 500 [1068]

Endpoint - Polycom HDX 7000 [1057]

The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.
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o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices 1o
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report. Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Endpoint Reports
PowerPack. This report might have been modified on your SL1 system.
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Video > Video Endpoint Availability Table

This report displays an overview of device availability for Tandberg, Polycom, Lifesize and Cisco TelePresence

devices. Fo

reach device included in the report, the report displays availability in percentage for the time period

selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.

Video Endpoint Availability Table (percent) — Oct 2014 for 6 months

Sciencelogic

‘Organization: Customer A Video

Category Device oct 2014 Nov 2014 Dec 2014 Jan 2018 Feb 2015 Mar 2018 Avernze
[Vidao Endpoint Ef}‘ff_{’ﬁ'::’--m 16.64 16.66 162 16.67 16.66 15.96 1647
Endpornt -
% 16.64 16.66 1617 16.66 16.65 15.95 1645

Video Endpoint Doty

[Group Serias

|Video. Endpoint (14370 0 16.63 15.69 154 12.86 16.63 1253

Customer A Video

Avernge for Organization:

11.09| 16.65| 16.02 15.58| 15.30| 16.15{ 15.15|

‘Organization: Customer B Video

Category Device Oct 2014 Nov 2014 Dec 2014 Jan 201§ Feb 2015 Mar 201§ Avernge

i [Endpoint - 5.6 5 65 52 645 6.56 5 24 643

Video Endpoint T fs 16.64 1566 162 1645 1665 1596 1643

ideo Endpeint E30 pa2e] 16.67 54 16.64 16.67 16.6§ 16.66 16.27
Avernge for Orzamiantion: N o - |
penmh 16.63 153 16.42 16.56] 16.65 1631 16.35

Orzanintion: Enterprise Video
Category Device Oct 2014 Nov 2014 Dec 2014 Jan 2015 Feb 2015 Mar 2015 Avermge
Video TelsPrasencs E‘}‘;ﬂ'; cTs- 0 9 o 0
Endpoia -
ideo Endpoint LifsSize 200 16.64 16.66 162 16.66 1665 15.96 1646

[1072]

Entarprise Video

Avernge for Organization:

& 5.3y 8.1 833 832 708 813

Overall Average:

11.59| 13.04] 13.87| 13.79| 13.73} 13.537| 13.82

Generared on: April 17th, 2013 07-43:20 AN

The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

154

All devices. Select this checkbox if you want all devices in the system to be included in this report.

Organizations. [fthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

Select individual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.
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« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Endpoint Reports
PowerPack. This report might have been modified on your SL1 system.
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Video > Video Endpoint Avg Jitter Column Chart

This report displays the average jitter for Tandberg, Polycom, Lifesize and Cisco TelePresence devices. For each
device included in the report, the report displays the jitter average in milliseconds for the time period selected for
the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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Sciencelogic

Video Endpoint Avg Jitter Column Chart — Oct 2014 for 6 months

Organization: Customer A Video

Jitter

B Oct 2014 - Mar 2015
2.5
15

0.5

o = (3%

Endpoint - LAB 500 [1068]

Endpoint - Polycom HDX 7000 [1057]

The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.
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« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

o Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

o General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.
o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

« Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
of the report.

« Timezone. Specify the timezone to use for date and time values in the report. Specify the timezone by
number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers version 1 of this report as shipped by Sciencelogic in the Video Endpoint Reports
PowerPack. This report might have been modified on your SL1 system.
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Video > Video Endpoint Avg Jitter Line Chart

This report displays the average jitter for Tandberg, Polycom, Lifesize and Cisco TelePresence devices. For each
device included in the report, the report displays the jitter average in milliseconds for the time period selected for
the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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Video Endpoint Avg Jitter Line Chart — Oct 2014 for 6 months
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.
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« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

o Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

o General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers version 1 of this report as shipped by Sciencelogic in the Video Endpoint Reports
PowerPack. This report might have been modified on your SL1 system.
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Video > Video Endpoint Avg Jitter Table

This report displays the average jitter for Tandberg, Lifesize, and Polycom video endpoints. For each device
included in the report, the report displays the jitter average in milliseconds for the time period selected for the
report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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Video Endpoint Avg Jitter Table (ms) — Oct 2014 for 6 months
‘Organizntion: Customer A Video

Device Oct 2014 Nov 2014 Dec 2014 Jan 2018 Feb 201§ AMar 2015 Average
Endpoint - Palycem 0.00 000 .00
[HD22 700

[Exdpoimt - LAE 500
[

Average for Orznmizafion:
Customer 4 Video 0 0.00 0.00 L60| 2.3 0.33] 1.9

145 15.64 Q.31

‘Organization: Customer B Video
Device Oct 2014 Nov 2014 Dec 2014 Jan 201§ Feb 201§ Mar 2015 Avernge
ﬁ&t}:{:m‘—l'iﬁ}fu? oo oo o000 1.01] 5.76 0.64 138

1.04 341 044 0.81]

Avernge for Organization: o

Cashmer B Viies 0.00| 0.00) 147 4.58] 0.54] L.10f

Organization: Enterprise Video

Device Oct 2014 Nov 2014 Dec 2014 Jan 2018 Feb 201§ Mar 2015 Average
[Evdpoint - CT5-300
06

[Endpoint - Lifssize

Avernge for Organization: o

Enterprise Video

Overall Avernge 0.00] 0.00) 0.00) 1.02] 481 0.29] L0
Generared on: April 17th, 2013 07:32:24 AM
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The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

o Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.
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« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers version 1 of this report as shipped by Sciencelogic in the Video Endpoint Reports
PowerPack. This report might have been modified on your SL1 system.
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Video > Video Endpoint Call Detail Records

This report displays call detail records for Tandberg and Polycom video endpoints. For each device included in the
report, the report displays information about each call during the time period selected for the report. The report
displays columns for Call ID, Remote Device, Date, Time, Duration in minutes, Encryption, Protocol, Disconnect
Cause Code, Disconnect Cause Value, and Direction (In or Out).

You can customize the output to include only specific devices and call parameters. You can also specify the time
span of information to include in the report, text that will appear at the top of the report, and how the devices will be
sorfed and arranged in the report.
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Video Endpoint Call Detail Records — Mar 2015 for 1 month
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Specific Columns.

o Select additional columns, per CDR application type.
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« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report.

o Starting. Use the Year, Month, and Date fields to specify a Start Date for the report. The SL1 system will use
data from that date as the starting point of the report.

o Duration. Specify the duration for the report, from 1 month to 36 months. The SL1 system will use data from
the Starting date as the start point of the report and data from the last day of the Duration as the ending point
of the report.

« Included Columns. Select the All Columns checkbox or select columns individually from the list.

« CDR Output Options. Specify if you want the duration to be presented in seconds or in hh:mm:ss format.

« Device Categories. By default, the All Device Categories checkbox is selected. To limit the report to one or
more specific device categories, select one or more device categories from the list of Device Categories.

o Separated By. Select whether the report will be separated into multiple tables. The report can be separated
to include one table per organization, one table per device group, or one table per device.

« Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will appear in
the report.

o Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.
« Filter Options. Specify the calls to include in the report by selecting one or more of the following filters:

o Disconnect Codes. To include only calls that had a specific disconnect code, select a value in this field.
If you select Specific disconnect codes in this field, supply a comma-delimited list of disconnect codes
in the CSV list of specific codes field.

o Duration. To include only calls that had a specific duration, enter a minimum duration and a
maximum duration.

o Encryption Setting. To include only calls that used a specific encryption setting, select an encryption
setfting in this field.

o Protocol. Toinclude only calls that used a specific protocol, select a protocol in this field.
« Device Specific Columns. Select additional columns from the list, per CDR application type.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Endpoint Reports
PowerPack. This report might have been modified on your SL1 system.
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Video > Video Endpoint Detailed Asset Inventory

This report displays a detailed inventory of assets for Tandberg, Polycom, Lifesize and Cisco TelePresence devices.
For each device included in the report, the report displays the device group, device name, serial number, model
number, and manufacturer.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices 1o
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.
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o General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

This description covers version 1 of this report as shipped by Sciencelogic in the Video Endpoint Reports
PowerPack. This report might have been modified on your SL1 system.

Video > Video Endpoint Detailed Jitter Line Chart

This report displays the average jitter for Tandberg, Polycom, Lifesize and Cisco TelePresence devices. For each
device included in the report, the report displays the jitter average in milliseconds for the time period selected for
the report.

You can customize the output fo include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

o General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers version 1 of this report as shipped by Sciencelogic in the Video Endpoint Reports
PowerPack. This report might have been modified on your SL1 system.
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Video > Video Endpoint Detailed Packet Loss Line Chart

This report displays the packet loss for Tandberg, Lifesize, and Polycom video endpoints. For each device included
in the report, the report displays the packet loss by percentage over the time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.
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« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

o Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

o General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report. Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers version 1 of this report as shipped by Sciencelogic in the Video Endpoint Reports
PowerPack. This report might have been modified on your SL1 system.
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Video > Video Endpoint Packet Loss Column Chart

This report displays the packet loss for Tandberg, Lifesize, and Polycom video endpoints. For each device included
in the report, the report displays the packet loss by percentage over the time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.
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o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
selectthe individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The

SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report. Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers version 1 of this report as shipped by Sciencelogic in the Video Endpoint Reports
PowerPack. This report might have been modified on your SL1 system.
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Video > Video Endpoint Packet Loss Line Chart

This report displays the packet loss for Tandberg, Lifesize, and Polycom video endpoints. For each device included
in the report, the report displays the packet loss by percentage over the time period selected for the report.

You can customize the output fo include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices 1o
include in the report by selecting devices in the Devices by Organization field.
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o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
selectthe individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The

SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report. Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers version 1 of this report as shipped by Sciencelogic in the Video Endpoint Reports
PowerPack. This report might have been modified on your SL1 system.
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Video > Video Endpoint Packet Loss Table

This report displays the packet loss for Tandberg, Lifesize, and Polycom video endpoints. For each device included

in the report, the report displays the packet loss by percentage over the time period selected for the report.

You can customize the output fo include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in

this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to

include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices

checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the

Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices fo include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input

elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in

the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device

groups. The report will contain only the devices in the device groups you select.
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o General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to

include a set number of devices with the highest utilization.

This description covers version 1 of this report as shipped by Sciencelogic in the Video Endpoint Reports
PowerPack. This report might have been modified on your SL1 system.

Video > Video Endpoint Performance Detail

This report displays a performance detail for Tandberg, Lifesize, and Polycom video endpoints. The report displays
the organizations, device groups, device names, average RX audio and video packet loss, average TX audio and
video packet loss, average RX audio and video jitter, and average RX and TX bandwidth.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.
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« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. If the Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

o General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

o Sort By. Select whether the report will appear in Ascending or Descending order and the type of
packet loss.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers version 1 of this report as shipped by Sciencelogic in the Video Endpoint Reports
PowerPack. This report might have been modified on your SL1 system.
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Video > Video Endpoint Unavailability Chart

This report displays a bar graph of unavailability for Tandberg, Polycom, Lifesize and Cisco TelePresence devices.
For each device included in the report, the report displays the number of hours the device was unavailable during
the time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.
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The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.
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o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices 1o
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report. Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Endpoint Reports
PowerPack. This report might have been modified on your SL1 system.
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Video > Video Endpoint Unavailability Table

This report displays a table of unavailability for Tandberg, Polycom, Lifesize and Cisco TelePresence devices. For
each device included in the report, the report displays the number of hours the device was unavailable during the
time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.

Video Endpoint Unavailability Table (hours) — Oct 2014 for 6 months
Organization: Customer A Video
Device: Endpoint - LAB 500 [1065]

Category Oct2014 Nov 2014 Dec 2014 Jam 2015 Feb 2015 Mar 2015 Total
Video Endpoint 0.27 0.7 20.62 o 0.33] 5138
Sum for Device: Endpoint- . m -
Pk 0.27 017 w6 9 0.33 BE
Device: Endpoint - Polycom HDX 7000 [1057]
Catezory Oct 2014 Nov 2014 Dec 2014 Jam 2015 Feb 2015 Mar 2015 Toml
ideo. Exdpoint 0.7 oL 22,20 034 23] 3o B
Szethe Dence JERcp o o 0.27 or 2229 0.34 [ 319

Polycom HDX 7000 [1057]

Device: Group Series [14370]

Category Oct 2014 Nov 2014 Dec 2014 Jam 2015 Feb 2015 Aar 2015 Toml

ideo Endpoint 0 133 .74 14553 153,77 L7 e
Sum for Device: Group N - 17 -
E iy 0 13 4374 1425 152,27 L7 38
e L 0.5 167 86.65] 143.87] 1511 65.25] 15207

Customer A Video

Organization: Customer B Video
Device: EX90 [9526]

Category Oct 2014 Nov 2014 Dec 2014 Jam 2015 Feb 2015 Mar 2015 Total
| Video Endpoint 0 1] 1 0 0.33 0.08 2142
Sua for Device: EXO0
= o 91 1 o 0.33 0.08 n4
Device: Endpoint - 1700MXP [1067]
Catezory Oct 2014 Nov 2014 Dec 2014 Jam 2015 Feb 2015 Afar 2015 Total
Video Endpoint 0.7 0.2 0.7 5.6 0.33 3138 6281
Sum for Device: Endpoint - ] i -
1T00MCRE [1067) 0.27 0.26] 0.7 9.66| 0.33| 31.53] 62.81
Emejranri 0.27 91.24] 217 2.66] 0.67 3167 152

Customer B Vide

Oreanization: Enterprise Video
Device: Endpoint - CTS-500 [1065]

Category Oct 2014 Nov 2014 Dec 2014 Jam 2015 Feb 2015 AMar 2015 Toml
Video. TelPresmce T 672 T4t T4t 72 H 3648
Sua for Device: Endpoiat- - - N N - N
pr ) 57 74 744 67 744 3618
Derics: Endpoint - LifeSize 200 [1071]
Category Oct2014 Nov 2014 Dec 2014 Jam 2015 Feb 2015 Mar 2015 Total
Video Endpoint 0.27 0.3 207 0.08 0.4 sLet 351
Suam for Device: Endpoint- . . E N
e il 0.27 0.2 207 0.08] 0.84 3167 2.8
Seeihe (ARmaS n| 67225 764.7] 741.08] 67284 775,67 3m1s1
Eaterprise Video
Overall Totals. 707 59761 5176 57259 5091

The following input options are available when generating the report:

o Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.
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« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

o General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated to include one table per organization, one table per device group, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report. Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

« Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers version 1 of this report as shipped by Sciencelogic in the Video Endpoint Reports
PowerPack. This report might have been modified on your SL1 system.
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Video > Video Usage

This report displays usage based on call detail records for Tandberg, Polycom, Lifesize and Cisco TelePresence
devices. For each device included in the report, the report displays the total number of hours the device was on a
call for the time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.

HiiSciencelogic

Video Usage (hours) —Jan 2015 for 3 months

Orzanization: Customer A Video

Category. Device Jan 2015 Feb 2015 Aar 2015 Total
[¥ideo Endpoint ]

[Video Endpoint 120,13 25.81 15493

Sum for Organization: Customer A Video 1| 120.1) 25,81 154.03|

Category.

Jan 2018 Feb 2015 Mar 2015 Total
[ideo. Endpoins o

[Fides. Endpoint

[Video. Server

Sum for Customer B Video 0| 142.29] 3059 172.8)

o Enterprise Video
Category Jan 2015 Feb 2015 Mar 2015 Toml
[Video. TelePresence 0 o o
[Video Endpoint o
Sum for O Enterprise Video [ o] [ qf
Overall Totals: q| 27141 56.4] 327.79)

The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.

o Organizations. Ifthe All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices to
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.
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o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« Device Categories. Select the device categories that will appear in the report. The following input elements
appear in this component:

o All Device Categories. Select this checkbox if you want all device categories in the system to be
included in this report.

o Device Categories. Ifthe All Device Categories checkbox is unselected, you can select one or more
device categories to include in the report.

o General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, or one table per device.

o Naming. These checkboxes allow you 1o select whether the Device ID or the Organization ID will
appear in the report.

o Report Sections. Select whether you want the report to display Details Only, Totals Only, or Both.

o Misc. Options. This checkbox allows you to aggregate the final separation column.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Endpoint Reports
PowerPack. This report might have been modified on your SL1 system.
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Video > Video Usage Chart

This report displays a bar graph of usage based on call detail records for Tandberg, Polycom, Lifesize and Cisco
TelePresence devices. For each device included in the report, the report displays the total number of hours the
device was on a call for the time period selected for the report.

You can customize the output to include only specific devices and/or limit the number of devices that are included
in the report. You can also specify the time span of information to include in the report, text that will appear at the
top of the report, and how the devices will be sorted and arranged in the report.

]
.
(4]
-n
-e
-e
-e

Sciencelogic

Video Usage Chart — Jan 2015 for 3 months

I Organization: Customer A Video |
" 200
; B Jan 2015 - Mar 2015
150
100
50
0

Endpoint - LAB 500 [1068]

G
g
8
T
E
[=}
s
£
E
2
=
L

The following input options are available when generating the report:

« Branding. Optionally enter text that will be displayed at the top of the report. If you do not enter a value in
this field, "Video Endpoint Report" will be displayed at the top of the report.

« Device Selection: Select the devices that will appear in the report. The choices are:

o All devices. Select this checkbox if you want all devices in the system to be included in this report.
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o Organizations. If the All devices checkbox is unselected, select one or more Organizations. The report
will contain only the devices in the organizations you select. You can further filter the list of devices 1o
include in the report by selecting devices in the Devices by Organization field.

o Selectindividual devices. If the All devices checkbox is unselected, the Select individual devices
checkbox is available. Select this checkbox if you would like to use the Devices by Organization field to
select the individual devices to include in the report.

o Devices by Organization. This field displays a list of all devices in the organizations selected in the
Organizations field. If the Select individual devices checkbox is selected, you can select one or more
devices to include in the report.

« Device Group Selector: Select the device groups that will appear in the report. The following input
elements appear in this component:

o Select By Device Group. Select this checkbox if you want to select which device groups to include in
the report.

o Device Groups. Ifthe Select By Device Group checkbox is selected, select one or more device
groups. The report will contain only the devices in the device groups you select.

« Device Categories. Select the device categories that will appear in the report. The following input elements
appear in this component:

o All Device Categories. Select this checkbox if you want all device categories in the system to be
included in this report.

o Device Categories. If the All Device Categories checkbox is unselected, you can select one or more
device categories to include in the report.

o General Display Options. Specify how the report will be arranged:

o Separated By. Select whether the report will be separated into multiple tables. The report can be
separated fo include one table per organization, one table per device group, or one table per device.

o Naming. These checkboxes allow you to select whether the Device ID or the Organization ID will
appear in the report.

o Charting Options. Select whether you want the report to aggregate the final separation column or
show devices as a series.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Starting. Use the Year,
Month, and Date fields to specify a Start Date for the report. The SL1 system will use data from that date as the
starting point of the report.Duration. Specify the duration for the report, from 1 month to 36 months. The
SL1 system will use data from the Starting date as the start point of the report and data from the last day of the
Duration as the ending point of the report.Timezone. Specify the timezone to use for date and time values in
the report. Specify the timezone by number of hours offset from UTC.

o Report Type. Specify that the report should include all selected devices or that the report should be limited to
include a set number of devices with the highest utilization.

This description covers the latest version of this report as shipped by Sciencelogic in the Video Endpoint Reports
PowerPack. This report might have been modified on your SL1 system.
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Virtualization > vSphere Infrastructure

This report displays information for selected ESXi Hosts, including information about all Guest VMs running on the
ESX server. This report also displays asset and usage information for each selected ESXi Host. For each ESXi Host
and Guest VM, the report displays default rows of Make, Model, Operating System, ESX Version, Serial Number,
Asset Tag, Asset Type, Function, CPUs, CPU % Used, RAM Size, RAM % Used, and Availability.

™ Eeginning: Mar, 31 2013
: E S L] L] Ending: hay,
+4- ClenceLoglc Span: | month
1]
vSphere Infrastructure Report
Organization: HQ Data Center [0]
Cluster”ESXi Host: it-esxi-demo] sciencelogic local [14081]
Host Asset Information Host Metrics
Make Dell Inc. CPUs 4
Model PowaEdze FI10 [CPU %% Used
Operating System vmnin-xl [FAM Size (AME)
ESX Version 4.1.0 [RAM % Used
Serial Number Availability
Asset Tag
Asset Type
Function
VAL Guest: AWS Storage Gateway [14100]
Guest Information Guest Metrics
VAL Organization [HO Data Center [0] Virtual CPUs 1
ESX Server of VM it-esxi-demo]. sciencelogic.locl [14081] [CPU % Used
VAL Guest O5 [RAM Size (ME)
VM State e [Rans o8 Usea
|availabiity
VAL Guest: Amazon-EC2 [14102]
Guest Information Guest Metrics
VA Organization [HQ Data Center [0] [Virtual CPUs 1
ESX Server of VAL it-esxi-demo] sciencalogic local [14081] [CPU 04 Used 1.87%
VM Guest O5 [RAM Size (ME) 136
VM State e B
|avnitabitity
Cluster/ESXi Host: it-esxi-demo?. sciencelogic. local [14053]
Host Asset Information Host Metrics
Make CPUs 4
Model [CPU %% Used 1.35%
Operating System [BAM Size (MB) 13278
ESX Version [RAM % Used
Serial Number Availability
Asset Tag
Asset Type
Function

The following input options are available when generating the report:

o Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report will include
all hosts in the report. Select the Select Individual Hosts checkbox if you want to include only specific hosts in
the report.

« Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the All
Device Groups checkbox if you want to include devices from all device groups in the report.

o Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to select
specific Device Groups.

184 Sciencelogic Default Custom Reports



« Device Categories. Select one, multiple, or all device categories to include in the report. Select the All
Device Categories checkbox if you want to include devices from all device categories in the report.

o Device Categories. Further filters the list of devices selected in the Device Selection field. Only those
devices selected in the Device Selection fields that are also from the selected device categories will
be included in the report.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

« Separated By. Group devices by Organization or Device Group. The Organization checkbox is selected by
default.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Virtualization > vSphere Interface Usage

This report displays interface usage for selected ESXi Hosts, including total and average usage. For each ESXi Host,
this report displays default columns of ESXi Host, Device, VM Organization, Interface Name, and Average -
Megabytes/Second - In & Out.

You can customize the report output to include optional columns such as Organization, and Variables to Display,
such as Megabytes/Second In and Out and Total Packets In and Out.

Selaction: All
Beginning: Apr, 01 2013

Ending: May, 01 2013

Sciencelogic

vSphere Interface Usage Report

‘Organization: HQ Data Center

Average - Megabiytes Second - In
& Out

ESXi Host Device VMO izati Interface Name

it-esxi-demod. sciencelogic local [14080] [ENIT [HQ Data Centar onerall 0.000
it-esxi-demo3. sciencelogic. local [14060] [ENIT [F1Q Diata Center 4000

it-esxi-demo3 . sciencelogic local [14080] [UCSPE HQ Data Centar ovarall

it-esxi-demo3. sciencelogic local [14080] [UCSPE HQ Data Center 4000

it-aaxi-demo3 srisncelogic local [14080] UCSPE [HQ Dista Cantar 4001

it-esxi-demo]. sciencelogic local [14080] [UCSPE HQ Data Center 4002

it-gsxi-demod. sciancelogic local [14080] IT-Deme-VCantar0]1_31.00 [HQ Data Cantar onarall

it-esxi-demod. sciencelogic local [14080] IT-Deme-WCenter(]_32.90 [HQ Data Centar 4000

it-esxi-demol . sciencelogic local [14081] AWS Storaze Gateway E1Q Data Center cnverall

it-esxi-demol . sciencelogic local [14081] [AWS Storaze Gateway HQ Data Centar 4000

it-esxi~demol . sciencelogic local [14081] | Amazon-EC2 [HQ Data Center ovazall 0.000
it-esxi-demol . sciencelogic local [14081] | Amazon-EC2 HQ Data Centar 4000 0.000

The following input options are available when generating the report:

o Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report will include
all hosts in the report. Select the Select Individual Hosts checkbox if you want to include only specific hosts in
the report.
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« Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the All
Device Groups checkbox if you want to include devices from all device groups in the report.

o Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to select
specific Device Groups.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

o Separated By. Group devices by Organization, Cluster/ESXi Host, Device Group, or VM Guest. The
Organization checkbox is selected by default.

« Optional Columns. Select the Device IP Address checkbox to include this column in the report.
« Report Settings. Select which performance metric to include on the report from the Variable to Display
drop-down, including:
o Megabytes/Second In and Out
o Total Packets In and Out

o Total Packets Dropped In and Out
o Selectfrom a list of checkboxes:

o Show Totals. Displays the sum total of the performance metric selected in the report.
o Average by interface. Show total average inferface usage for each device, asset, or Guest VM.

o Non-Zero only. Do not show results with zero usage.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Virtualization > vSphere Migration

This report displays a list of guest ESXi Hosts that have moved from one ESX server to another. The report includes
the following columns: Device Name of the VM, VM name, Migration Date/Time, Old ESX Server, and New
ESXServer.

You can customize this report by including only specific ESXi Hosts or VMs and by selecting the time span of the
report.

NOTE: The following screenshots have been modified to improve clarity.

. Sciencelogic*

VMware Migration Report
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1 597 42857 500 43539 4867 4,088 3,840 14 3,840.00 28 1 0.02 058 082 2 miero
1 0.00 0.00 0.00 0.00 0.00 2088 108 [} 108.00 0 1 0.00 0.00 000 2.micro
Hone 0.00 0.00 .00 0.00 0.00 None s [} 800 0 None 0.00 0.00 000
1 0.00 0.00 0.00 0.00 0.00 4006 & [} 600 0 1 0.00 0.00 0.00 2 micro
Hone 0.00 0.00 .00 0.00 0.00 None s [} 800 0 None 0.00 0.00 000
1 0.00 2788 0.00 299 2788 6184 5740 1 5,739.90 3 1 0.00 0.00 0.00 cdlarge

Sciencelogic Default Custom Reports 187



.4 Sciencelogic-

Hyper-V Migration Report
Date 04172015 07:42.03

System Info

Operational  Virtual  Clock Speed _CroLead - CPULoad ), 0o pisk Read Read Virites Wirites

Hyper-V Guest aahzs e Status Processors (MHz) pe“’l:‘)mge P‘::““;?e Size (MB)  BytesiSec  SectorsiSec  Bytes/Sec . Sectors/Sec
MO-AP-01.demo.sciencelogic.loc 192.168.41.107 Off {0k} 2 2,926.00 o 1 81,920.00 0.00 0.00 0.00 0.00
DEMO-SP-01 192168 41.108 Running {0k} 2 2,926.00 68 100 81,920 00 0.00 0.00 0.00 0.00
M0-SQL-01.demo.sciencelogic.lo 192.168.41.109 Running {0k} 2 2,926.00 1 74 81,920.00 0.00 0.00 0.00 0.00
Demo_Exchange_2013 192 168 41.103 Off {0k} 8 292600 40 75 51,200.00 0.00 0.00 0.00 0.00
Demo_Lync_2013 192 168 41.108 Running {0k} 3 2,926.00 4 86 81,920 00 0.00 0.00 0.00 0.00
Exchange Load Sim Off {0k} 2 292600 ] 0 20,480 00 0.00 0.00 0.00 0.00
us-east-1 config-topic
(-DEMO-DCZ.demoZ sciencelogic.| 192.168.41.120 Running {0k} 2 2,926.00 2 15 102,400.00 0.00 0.00 0.00 0.00
EMO-EX2010.demo2. sciencelogic 192.168.41.122 Running {0k} 6 2,926.00 4 84 102,400.00 0.00 0.00 0.00 0.00

Hetwork AWS

Network Network
Memory Size Memory Memary Humber of Received Transmitted Network Closest Comparable AWS
Usage Usage MAX Ethernet Usage (Bytes)
(M) Average (%) (%) Cards (Bytes) (Bytes) Average Instance Type
Average Average
2,048.00 19 0.00 0.00 0.00 cd large
8,192.00 s 99 20 516,852.36 1,794.43 598,646.84 c4 large
2,048.00 55 g8 20 457,395.37 32,663.81 490,059.18 c4 large
14,336.00 39 45 21 1,248,773.04 606,866.51 2,045639.55 r3 Zxlarge
32,768.00 15 16 21 631,128.66 98,621.56 729,750.22 d2 xlarge
4,096.00 0 - - - cd large
0 - - - Insufficient data
8,192.00 3 25 22 1,083,685.04 = 3,764,740.33 . 4,858425.37 cd large
12,288.00 @ a7 16 3,141,357.14 64467262 3,786,029.76 r3 Zxlarge

. Sciencelogic*

Microsoft Server Migration Report

Date 04/17/2015 07:43:03
Disks
System Info
L
‘Avg Disk Max Disk Avg Disk Max Disk
Device Name HostName P Address Operating System CPUCount CPUModel Choused®  CPUUSIOS  hioy count Disk Size (GB) Weiter Writes Reads Reads
AVG (%) MAX (%) Ut zallon
(GB) Bytes/sec Bytes/sec Bytes/sec Bytes/sec
'ACME - DB-MSSQL - WebApp 192168.32.112. 1 0 2 1 1152
'ACME - WEB IS 2 - WebApp 192.168.32.110 1 0 3 1 959
/ACME - WEB-IS-1 - WebApp 19216832111 1 30 3 1 9.50
'ACME - Windows Waorkstation 172.18.0177 1 1 1 1 257
=MO-AP-01.demo sciencelogic. oc 192.168.41.107 2 1 0.00
demo-hyperv 192.168.41.102 dicroso ft Hyper-V Server 2012 R 8 nity & Model 15 5 4 80 1 598.35
DEMO-SP-01 192.168.41.108. 2 62 99 1 4072
MO-SQL-01.demo.sciencelogic lo 192.168.41.109 2 0 59 1 4126
DEMO-WIN-DC 192.168.41.101 4 a7 101 1 384
Demo_Exchange_2013 None 192.168.41.103. None 8 None 38 54 1 0.00 295 5.90 0.00 0.00
Demo_Lyne 2013 NIN-DEMO-LYNC 192.168.41.106 6.3.9600 3 ity & Model 155 7 80 1 79.00 37.40 179 2581 0.00 0.00
La-pc-01 192.168.33.202 1 100 1 15.21
LAB-2007-DC.silodev07.local 172.16.0.181 1 1 0.00
LAB-W2K3-01 172.16.0.184 None 1 1 1 1 257
|-DEMO-DC2.demo2.sciencelogic. | 192.168.41.120 2 1 32 1 1407
DEMO-EX2010.demo2.s ciencelogic 192.168.41.122. 6 2 79 1 8322 104.14
WIN-DEMO-MSSQL None 192.168.41.105. None 4 ‘mily 6 Model 30 £ 1 138 1 465.00 19.47 19.48

RAM/Memeory Network AWS

Aver: Maximum Avg Network  Max Network
Memory Size “u‘;'"‘"’ u:‘;;':‘:;zx Swap Usage  Swap Usage N"";":o""' Neiw:gr: Network A;:z:';"e:;k ";;2:';:;" vg:me, Bytes Closest Comparable AWS
(MB) Average (%) ) Average (%)  MAX (%) Cards utilization utilization (MBrs) (Mrs) Received Received Instance Type
(MBls) (MBis) (MBIs) (MBIs)

38 “ ES) El 6 014 123 0.0 068 0.08 0ss nsufficient data

) ze 10 kl 6 022 146 0.1 -3 012 08¢ nsufficient data

32 34 16 i7 6 0.16 138 0.06 [eg 0.08 061 nsufficient data

0 0 0 - - nsufficient data

18 0.00 0.00 0.00 0.00 0.00 0.00 nsufficient data
131,086.00 54 e ar 56 ] 315 385.10 [ 5348 2% 33161 3 2xlarge

75 £ T ) 20 057 033 0.08 7.81 0.8 ) nsufficient data

55 £ 53 S 20 0.47 6033 003 271 0.44 5761 nsufficient data
8,185.00 £ £ & £ a7 085 43904 038 258 0.46 436.46 42 xlarge
Hone 38 45 53 &0 21 185 318 086 0.1 128 237 3 2xarge
32,767.00 15 16 16 18 21 070 7219 0.08 649 060 6570 62 xlarge

s 13 4 5 1 0.08 236 0.0¢ 111 0.04 125 Insufficient data

1 0.00 0.00 0.00 0.00 0.00 0.00 nsufficient data

0 0 1 0.00 0.00 0.00 0.00 0.00 0.00 nsufficient data

<) 25 ze 7 2 483 339,58 358 30338 104 3621 nsufficient data

E o7 58 & 6 381 13145 051 5576 3.00 7569 nsufficient data
,162.00 2 25 20 25 26 065 283 0.14 074 0.50 209 62 xlarge

NOTE: This report is only available to administrators at this fime.
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The following input options are available when generating the report:

o Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report will include
all hosts in the report. Select the Select Individual Hosts checkbox if you want to include only specific hosts in
the report.

« Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the All
Device Groups checkbox if you want to include devices from all device groups in the report.

o Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to select
specific Device Groups.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

o Separated By. Group devices by Organization, Device Group, and separate these selections further by ESXi
Host or VM Guest.

« Sort by. Sort the report by Migration Date/Time, Old Server, or New Server.

« Options. Selectthe checkbox to include migrations for ESXi hosts and VMs that are not mapped to EM7
devices.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Virtualization > vSphere Top Metrics

This report displays the top metrics of selected ESXi Hosts, with the default columns Rank, ESXi Host, Guest VM,
Device Group, VM Guest OS, CPU % Peak, CPU % Avg.

Seecton: Al
Begnning: Oct 1, 2014

Sciencelogic g

vSphere Top Metrics

- HQ Data Center - |
Guest VM Device Group VM Guest 05 CPU % Peak | CPU% Avg
EMT 261% 52.20%
CSPE 11.50% 6.00%
TT-Demo-VCenteri1_32.90 ficras ot Winaows Server 200 73.20%) 442%
[AWS Siorane Gateway i 0.16%) 0.13%
[Amazan-EC2 fFreeBS0 (2261 [ 4.@ 1.01%
Ization: SILO
L — — |
Rank ESXi Host T Guest VM Device Group VM Guest 05 TPU % Peak | CPU % Avg
1192.16854.124 '%ayns Test VM TETH| 1%
7192 168.54.124 in_3_Load_53.217 Fane BT 0.03%)
3197 168.54.122 CUC_53246 [Red Hal Enterprise Lint & (32 86.67%) 523%
4[192.168.54.122 CUPS_53247 1.82%) 1.37%)
5[162 168,54 122 CUCM_53.245 fFied Hal Enterprise Linu & (32 B3.36%, 10.20%
5192 168,54 122 Ned's AD 87 43% 13.30%
7[1672 168.54.122 [Win_3_Load 53,916 0.00%) 0.00%
B[102.168.54.122 [vSphere Dala Protecion 5.5 0.00%)| 0.00%
9192 168,54 122 ICCX_53.248 [Red Hal Enterprise Lint: & (32 34.94%) 229%
To[Clusterl Dayn Test VA3 I 5T7%) 0.10%
T1[Clusterl gm 3_Load 53218 iCrosoi Windows B (64-5il 501%) 0.05%
12[Clusterl in_3_Load 53,203 Eicmsn& Windows 8 isd-bﬁ) 0.03%) 0.03%
13/Clustert Dayns Test VMZ fione 5.08%) 0.10%
TaClusterl MEP VM 0.00%) 0.00%
T5[Cluster] hrobie_AID_52.12 [CeniOs 47576 (64-61) T00.00% 3427
T6{Clusterd TestvM icrosoft Windows Server 200 0.10%] 0.10%
17[192 168.54.125 Ubun 53.206 0.00%) 0.00%
16192 168.54.125 Ubun 53,207
10[192 168.54.125 Cu253102
20{192.168.54.125 Ubun 53 210
31162 168.54.125 Ubun 53 208
3192 168.54.125 bun 53.209
73[192.168.54.125 Cass_4_102 1685208
24[192.168.54.125 Cass_3_192.16852.27
25192 168.54.125 Cass 1 197 1685225
2%192.168.5-1.125 Cass 7 107 1685226
77[102.168.54.126 Uhun 53.205
38162 168.54.126 Ubun 53 211
30[162.168.54.126 Ubun 53.212
30[192.168.54.126 Obun 53,213
31192 168.54.126 bun 53.214
37197 168.54.126 CUL53.101
35]192.168.5-1.126 Ubun 53 215
34107 16854121 CETS Test VM

(Generatod on: A05-0417 075645

The following input options are available when generating the report:

o Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report will include
all hosts in the report. Select the Select Individual Hosts checkbox if you want to include only specific hosts in
the report.

« Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the All
Device Groups checkbox if you want to include devices from all device groups in the report.

o Device Groups. If the All Device Groups checkbox is not selected, this field allows the user o select
specific Device Groups.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

o Separated By. Group devices by Organization, Device Group, or Cluster & ESXi Host.
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« Device Selection Options. Select All; Auto-select using the specified thresholds (below) in the Metrics and
Thresholds section; or Auto-select a specific number by their rank, which allows you to use drop-down
menus fo select the bottom ortop 10-1000 devices.

« Metrics and Thresholds. Allows you fo select which metrics you wish to display in the report. CPU Utilization
is the default selection, however you have the option to keep or remove CPU Utilization, and add Memory or
Availability. If you have selected Auto-select using the specified thresholds (below) in the Device Selection
Options section, you can specify a value for a threshold that all devices in the report must exceed using the
drop-down menus.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Virtualization > vSphere Top Utilization

This report displays the ESXi Hosts with the highest utilization. This report can be generated as:

o A'"Top N" report, where you select a utilization statistic (CPU, Memory, or Availability) and the number of
guest ESXi Hosts to include on the report. The Hosts that will be included in the report are those with the
highest values for the specified utilization statistic. For each ESXi Host included in the report, the report
displays default columns of Rank, ESXi Host, Guest VM, Device Group, Device Organization, VM Guest OS,
CPU % Peak, CPU % Average, Memory % Peak, Memory % Average, Availability % Peak, and Availability %
Average.

o A'Threshold" report, where you select a percentage threshold for CPU utilization, Memory utilization, and
Availability utilization. The report will include a table for each utilization statistic. Each table includes the
devices that have a peak percentage value that exceeds the specified threshold for that utilization statistic. For
each device included in the report, the report displays default columns of Rank; ESXi Host; Guest VM; Device
Group; Device Organization; VM Guest OS; CPU, Memory, or Availability % Peak; and CPU, Memory, or
Availability % Average.

You can customize the output of the report to limit which ESXi Hosts will be evaluated for inclusion in the report.
You can also specify the time span of information to include in the report.

: ‘Seiecton: All
o8 acgmiog: Sep 30, 2014

ki Sciencelogic S

span: § menths.

vSphere Top Utilization
ink

Ra ESXi Host Guest VM Device Grou) VM Guest 0S 'CPU % Peak | CPU % Avg | Mem % Peak | Mem % Avg | Avail % Peak | Avail % Av(
1]192.168.54.125 Ubun.53.210 [Virtual Machines, FlexPod [SILO 100.00° 99.95%) 81.99% .94 %] 100.00%] 9.26%|
2[192.168.54.126 Ubun.53.213 Virtual Machines, FlexPod [SILO 100.00C¢ i 99.93%| 75.52%)| 01%] 100.00%| 7.12%|
3]192.168.54.126 Ubun.53.214 |Virtual Machines, FlexPod |SILO 100.00° 98.63%)| 73.05% .05 %] 100.00%]| 7.12%]
4|it-esxi-de 3. locaEM7 Virtual Machines, IT vCent{HQ Data Center 5261%] 52.20%)| .92%| 25%| 100.00%| 100.00%|
5|Clusterl. Inrobie_AIOQ_52.12 Virtual Machines, FlexPod [SILO ICentOS 4/5/6 (64-bit) 100.00' 34.76%)| 64.85%| 27.23%; 100.00%| 94.41%,
6/192.168.54.122 ICUCM_53.245 Virtual Machines, FlexPod [SILO IRed Hat Enterprise Linux 63.36 19.08%) 39.19 21.68%| 100.00%| 99.91%|
7/192.168.54.122 ed's AQ Virtual Machines, FlexPod [SILO 8743 12.88%) 75.00° 155%| 100.00%| 99.87%|
8]192.168.54.122 CUC_53.246 Virtual Machines, FlexPod [SILO IRed Hat Enterprise Linux 2092 .20%| 32.59 16.51%] 100.00%| 99.91%|
9jit-esxi-de locdUCSPE \Virtual Machines, IT vCent{HQ Data Center 11.50" .90%) 11.3¢¢ 41%] 100.00%| 100.00%|

10]it-esxi-di i jic locdT-Demo-VCenter01_32.90 [Virtual Machines, IT vCent{HQ Data Center [Microsoft Windows Serve 2320 41%| 4153% 65%) 100.00%]| 100.00%)

Generated on 2015.04-17 07:58.05
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. Selecson: All
sagnning: Sep 30, 2014
Ending: Mar 29, 2015
Sper: 6 months
CPU % Peak| CPU % Avg | Mem % Peak | Mem % Avg | Avail % Peak | Avail % Av|

5261%) 52.20%)] 3.92% 1.25%] 100.00%| __100.00%)
11.60%| 6.90%]| 11.39%) 6.41%]| 100.00%| 100.00%
23.20% 2.41%) 41.52% 9.65%) 100.00%| __100.00%)
4fit-esxi-demoL.sciencelogic InchWS Storage Gateway 0.18%] 0.13%) 0.35% 0.00%) 100.00%| ___100.00%
5lit-esxi-demoLsciencelogic locaAmazon-EC2 [FreeBSD (32-bit) 4.66%) 1.91%] 78.05% 75.37%) 100.00%| __100.00%)
6[192.168.54 122 CUPS_53.247 [Virtual Machines, FlexPod [SIL( 181% 1.37%| 0.89% 0.00%) 100.00% 95.94%
7[192.168.54.122 UCCX_53.248 [Virtual Machines, FlexPod [SILO [Red Hal Enterprise Linux 34.94%] 2.28%| 51.45% 7.85%) 100.00% 99.94%
8[192.168.54.122 CUC_53.246 [Red Hat Enterprise Linux 20.92% 8.20%) 32.50% 76.51%) 100.00%) 98.91%
9]192.168.54.122 ICUCM_53.245 Red Hat Enterprise Linux 63.36%]| 19.08%] 39.19% 21.68%| 100.00%| 99.91%]
70[192.168.54.122 Ned's A 87.43%) 12.88%) 75.00% 2.15%) 100.00%) 98.87%
T1[162.168.54.125 Ubun53.210 100.00% 99.95%| 81.99% 13.94%| 100.00% 98.26%
T2[Clusterl [TestvM [Virtual Machines, FlexPod [SILO Microsoft Windows Serves 0.1 .10%) .00 00%| 100.00% 98.24%)|

T3[Cluster] in_3_L0ad 53.218 [Virtual Machines, FlexPod |SILO IMicrosoft Windows 8 (64- 6 .05%) 4579 47%) 100.00%| 99
14[Clusterl fin_3_Load.53.203 |Virtual Machines, FlexPod |SILO [Microsoft Windows 8 (64- 0. .03%]| 73.99 73.99%| 100.00%| 96.24%)|

15[192.168.54 125 Cass_4_192.168.52. [Virtual Machines, FlexPod [SILO 20 73%] 5 16%] 100.00%) £

16[102.168 54 125 Cass 3 102.16852. [Virtual Machines, FlexPod |SILO 5. 83%| .5 17%) 100.00%! 05,57
17]192.168.54.125 Cass_1_192.168.52. [Virtual Machines, FlexPod [SILO 1 86%) 19 89%| 100.00% 99.22%)|
18[102.168.54.125 Cass 2 192.168.52. [Virtual Machines, FlexPod |SILO 1 87 85 66%| 100.00% 99.22%
10[192.168.54.124 in_3_Load 53217 [Virtual Machines, FlexPod [SILO None 3 .03 45 .00%) 100.00% 96.21%)|
20/192.168 54 125 CU2.53.102 [Virtual Machines, FlexPod |SILO 08 74 KE] 21%| 100.00%) 98.19%
2i[Clusterl Dayns Test VMZ [Virtual Machines, FlexPod [SILO None 08 10 .00 02%| 00.00%! 08.74%
Dayns Test VM [Virtual Machines, FlexPod |SILO 87" 1 .00 05%) 100.00% 96.83%
23[Clusterl Dayn Test VM3 [Virtual Machines, FlexPod |SILO 77 10%] .00 05%| 100.00% 05.83%
2a[Clusterl nrobie_AIQ_52.12 [Virtual Machines, FlexPod |SILO 100.00 34.76%) 5485 27.23%) 100.00% 94.41%
A Process Utilization Above 80%

Rank ESXi Host Guest VM Device Organization CPU % Peak| CPU % Avg | Mem % Peak | Mem % Avg | Avail % Peak | Avail % Av|
1[162.168.54.125 Ubun 53210 [Virtual Machines, FlexPod [SILO 100.00% 99.95%] 81.99% 13.04%] 100.00%) 98.26%
2[192.168.54.126 Ubun53.213 [Virtual Machines, FlexPod [SILO 100.00% 99.93%) 75.52%) 16.01%] 0.00% 0.00%)
3[192.168.54.126 Ubun.53.214 [Virtual Machines, FlexPod [SILO 100.00% 98.63%| 73.05% 16.05%] 0.00% 0.00%)

Generated on 2015-04.17 08.00:15

The following input options are available when generating the report:

o Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report will include
all hosts in the report. Select the Select Individual Hosts checkbox if you want to include only specific hosts in
the report.

« Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the All
Device Groups checkbox if you want to include devices from all device groups in the report.

o Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to select
specific Device Groups.

» Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date, a
Duration for the report, and specify Hours Included. Select a time zone for the report.

Report Type. You can choose to include all devices that match the specified thresholds or you can choose to
include the devices that are top users of CPU, memory, or available space.

o Ifyou select Threshold, you can then specify the values for CPU Threshold, Memory Threshold, and
Availability Threshold. The values range from 0% to 95%. The report will include separate tables for
CPU, Memory, and Availability and include devices that have met or exceeded the threshold.

o Ifyou wantto select a number of devices, choices range from top 10 to Top 100. Specify the top
number of devices to display in the report, then select the utilization statistic (CPU, Memory, or
Availability) that will be used to determine which devices will be included in the report.

o Separated By. Group devices by Organization, Device Group, and/or Cluster & ESXi Host.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Virtualization > vSphere Utilization Projection

For each selected ESXi Host, this report displays a chart of CPU, Memory and Availability usage.

You can modify the output of the report to include charts only for specific ESXi Hosts, and group the chart by
Organization, Device Group, or Cluster & ESXi Host. By default, utilization charts for all Guest VMs in the system
will be displayed.

.
. :E . . Eeginning: Ot 2014
& and sparc § months
ki Sciencelogic e
vSphere Utilization Projection Report
VM Guest: CUCM_53.245
Cortical Status Report For: CUCM_53.245
A CPU MAY <= CPU AVE ¥ MEM MAX JrMEM AVE #=AVAIL MAY -8 AVAIL AVG
100
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The following input options are available when generating the report:

o Select ESXi Host. By default, if the Select Individual Hosts checkbox is NOT selected, the report will include
all hosts in the report. Select the Select Individual Hosts checkbox if you want to include only specific hosts in
the report.
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« Device Group Selector. Select one, multiple, or all device groups to include in the report. Select the All
Device Groups checkbox if you want to include devices from all device groups in the report.

o Device Groups. If the All Device Groups checkbox is not selected, this field allows the user to select
specific Device Groups.

o Report Span. Specify a Daily, Weekly, or Monthly span to include in the report. Specify a Starting date and a
Duration for the report. Select a time zone for the report.

o Separated By. Group devices by Organization, Device Group, and/or Cluster & ESXi Host.

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.

Virtualization > Xen Configuration Report

This report displays overview information about the VMs hosted on Citrix Xen servers in your SL1 system. The report
displays a table for each Xen server with the default columns of Host, Name, ID, RAM Size, and Number of CPUs.

You can modify the output of the report to include only specific Xen servers.

Beginning: Jul 19, 2015
span: To present
Orgarizations: All
Ticket Billing Report
Organization: System

Ticket ID Ticket Entity i Create User : Edit Date SKU Memo H Work User Billed Time
4iMOSS_PATCH_DB iem7admin :2015-07-22 15:33:06 | SUPP0O03 Install additional memory : em7admin .| ours|
Ticket 4 Total- 00 hours
5 TOSHIBA e-STUDIO451c fem7admin 12015-07-22 153118 1987234578 em7admin .. ours
5!TOSHIBA e-STUDIO451c tem7admin 12015-07-22 15:31:15 [HDTAKLS-21345 Add paper em7admin B ours
Ticket 5 Total- -50 hours
6'HQ-W2K3-JUMPO1 tem7admin 12015-07-22 15:30:36 {SUPP001 Install additional arrays for file system em7admin 1.00 hours
Ticket 6 Total- 1.00 hours|
Organization System Total: 3.50 hours|

Generaled e WETIRIT

The following input options are available when generating the report:

« Xen Server Selection. You have the following options for this component:

o All Xen Servers. Select this checkbox for the report to display all of the Xen servers in your SL1 system.

o Organizations. If the All Xen Servers checkbox is unselected, this pane is available. Select one or more
organizations to display in the report.

o Selectindividual Xen Servers. If the All Xen Servers checkbox is unselected, this checkbox is available.
Select this checkbox to select individual servers based on the selected organization(s).

o Xen Servers by Organization. If the Select individual Xen Servers checkbox is selected, this pane is

available. Select one or more Xen servers based on the selected organization(s).

This description covers the latest version of this report as shipped by Sciencelogic. This report might have been
modified on your SL1 system.
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Appendix

Embedded Device Reports

Overview

This appendix describes how to generate reports that are embedded in SL1 that include information about:

o Devices

o Device Interfaces

o System Processes

o Windows Services

o Hardware Components

o Installed Software
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Generating a Report for Multiple Devices

From the Device Manager page (Devices > Device Manager), you can generate a report on all devices in SL1
or on multiple devices in SL1. The report will be in .xlsx format and will contain all the information displayed in the
Device Manager page.

Device Manager Repot generated by banderton on 2015-04-17 03:51:54
Device Name Device Class | Sub-class ollection | SNMP Credantial | _SNMP Versio:
[Feolfes¥boalTanklun fun etApp [ LUN C-Mode [Onavaiable [SNMF Public VZ__[VZ
T_|uoliesxboOlC1_B2_esxi letApp | LUN C-Made [Unavaiable [SNMP Public V2 _[vZ
183 eex letApp | LUN C-Made [Unavaiable [SNMP Public V2 _[vZ
_B5_esxd ietApp | LUN C-Made [Unavaiabie vz
fvoliesxbool/C2_Bb_esx ethpp C-hade Unavailable V2
fudliesxbooliC2_B7_esx ethpp C-hiade Unavaiable
FedliesxbooliCS_S1_esxl etApp | LUN C-Made Unavaiable
voliesxi_shared_ds/Shared DS etApp C-Mode a w2
i_shared_ds/Shared_DS_clone_ ethpp C-Made a V2
hared_ds/\VOP_Lun etApp C-ade a V2
hared_isci_vollesx]_shared etApp C-Made a vz
Niha_san lun etApp CMade a
red_2_ds_volini_shared 2. etApp C-Made a
isGi1 lun ety Chade a
| etApp | LUN C-Mode navailable
X VetApp | LUN C-Mode [Unavaiable
- Nethpp e,
FoolivolOfiunt X ethpp [Active
LN ethpp | LUN [Active vz
LN iethpp | LUN [Active vz
LN iethpp | LUN [12071 _|CioudHosting [Active vz
[PeolfverTiund. LUN ethpp | LUN Feiive V2
eolivorz/iunt TN ethpp [ LUN Ve
PeolivorziunT ON ethpp [ LUN e
.0.13.20-C TIManager X ice Cisco Systems | CTI Manager Service Active w2
.0.13.20-Extension Mabilty C Service Cisca Systems | Exlension Mobility Service Active V2
.0.13.20-Thp C.Service Cisco Systems | TFTP Service Active vz
.0.13.20-Tomeat C.Service Cisca Systems | Tomcat Active vz
350 WebDialer Veb Service Senvice Cisco Systems | Cisco WebDialer Service Active
321G Tihian Senvice Cisco Systems | CT1 Manager Service Active
321 Exiension Mobiity Senice CisGo Systems | Extension Mobilly Service Active
.0.1321-Thp Service TFIP Service Fetive
0.0.13.21-Tomcal Senvice Tomcal ive
0.0.13.21-WebDialer VVeb Service C Senvice ive
0.0.13.22-C Tanager C Senvice ive
35_[10.0.13.72 Extension Mobiity G Senice Aciive
36_[10.0.13.22 Thp [Active vz
37_[10.0.13.22 Tomeat Tomcal [Active vz
. [10.0.13.Z2-WebDialer Veb Service Cisco WebDialer Service Active V2
_[10.166.37.35 H3Z3 Trnk i Unavaiable
Active =
C CTi Manager Service a V2
C Exiension Mobillty Service a V2
C TFTP Service a vz
C Tomcal V2
C | Cisco WehDialer Service 14380
| e = -
49_[192.168.54 123 navaiable |- -
92.168.54.124 navaiable |- -
57 [192.168.54.125 navaiable |- -
57 [102168 54125 ealihy__[CUG navaiable | =
53_[70_Po13_Flexpod - Nexus a [Cisca Systems | Nexus vPC [Fealthy _[CUG [Unavaiabie _[Cisco SNMPVZ - E4VZ
54_[70_Po13_Flexpod - Nexus_b [Cisca Systems | Nexus vPC [Fealty__[CUG [Uavaiabie [SNWP Public V2__[vZ
Page 1

NOTE: If you want fo include only specific devices in the report, use the "search as you type" fields at the top of
each column. You can filter the list of devices by one or more column values. You can then generate
the report, and only the devices displayed in the Device Manager page will appear in the report.

To generate a report about all or multiple devices:

1. LogintoSLI.
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2. Gotothe Device Manager page (Devices > Device Manager).

Device Manager | Devices Found [88] AL LRSS searE RIS Reset | Guide |
rert N
Dsvice Nare 1P puress Devioe Clsss | Subrcisss o SR Groug EE Weson 5L iAgent
I C ) s ] T ] | I — | E—— S E—
1. b gl 10-64-171-130-C08 1084171130 SystemEM7  Sciencelogic, Ine. | EMT Database 1 Sysiam EEE A cue Agtive EMTDefaultvz V2 MNe moRE |
2. b g TO0SS-NFE2.cisca.com 020731 Network Rovter  Gisco Systems | 78085 2 System == o cue Active CiscoSNMPVZ-EVZ Mo W RE |
2B gl AAAID23TT W 152.188.32.177 SystemEM7  Sciencelogic, Inc. | EMT All-in-Cre. 13 Sysiem & cue Aciive EM7Defsult V3 V3 MNo ®mEeE |
ERF P Pmm——t w0258 SysemEM7  Sciencslogic Ine. | EM7 Alkin-One 22 Sysem == A cue Aetive EMTDsfautvz V2 No WO RE |
5. g Automation-sysiemt-110 wo21510 SystemEM7  Sciencelogic Inc. | EM7 Alkin-One 72 System = L ce Unavailstie EMTDetv2 V2 Mo ®ORE |
8. 2 gff Automation_GM_Bx_10215111 w2151 SymemEMT  Seiznceloge Ine | EMT AlnGre 73 Eymem . L o Unavaiane W Dsutv2 V2 Mo WERE |
7. B oSt »127.001 SysemEW7  Scienceloge e [EM7DastaColector 88 System WD L cuc Actve awrDsutv: v N @D RE
8. @ g C5-5 41033205 9 102.183.33.208 System EM7 SciencelLogic. Inc. | EMT Allin-One 25 System = A cuc Active EM7DefaultVa V3 Ne WmDRE |
S B g]CE854033204 w152 10533204 SysemEMT  Seisneeloge Ina | EMT Alin-One 24 Sysem @& o cus fotive SNTDefautva V3 Mo W@ |
10. 2 geg-aio wio210232.101 SysemEM7  Sciencelogic Inc. | EM7 Alkin-One 3 Eysem - A cue Active EM7DefaukVd V3 Mo W@ |
11, gl CUCKNO-01 g2 sciencelogic local wi00.1320 UC.Device Cisco Systems | CUCM Server 3 System = L cus Active SNMP PublicV2 V2 N moeE |
12. g DB w102.188.32 211 SystemEM7  Sciencelogic, Inc. | EMT Database 23 System S o cue Unavailable EM7Defaut V3 V2 Ne mnedE |
12.  gj0B2 w102.163.32 222 SystemEM7 Sciencelogic. Inc. | EMT Database 41 System = A cue Unavailable EMTDefault V3 V3 N [ R=] J=
14, gl SNTHADAR-CUO W 152.168.33.147 SystemEM7  ScienceLogic, Inc. | EMT Data Goliector 2 Sysiem W) & cue Aeiive EM7DefaukVZ V3 Mo WO RE |
16. P gffj emi-hadr-gb w102.162.32.141 SystemEM7  Sciencelogic, Ine. | EMT Database 24 Sysiam S A cue Agtive. EM7Default V3 V3 MNe moRdE |
16, b g eT-hadr-ab2 W1e2 18233148 SystemEM7  Sciencelogic Inc. | EM7 Database 25 System == 4 cue Active EM7DefautVa V3 No WERE |
17. B g emiaic W9 152.163.33.180 SystemEM7  Sciencelogic, Inc. | EMT All-in-Cre. 19 Sysim & cue Aciive EM7Defsult V3 V3 MNo ®mEeE |
12 @ glemiac wi0sesa s SysemEM7  Sciencslogic Ine. | EM7 Alkin-One a7 System @ A cue Aetive EMTDsfautvz V3 No WO RE |
18, b ffparyebaso w2 eaza SysemEM7  Scenceloge nc | EMT Datsbase 81 Sysem - L cuc Acive M Defautv: V3 Mo @D RE
20. B g grstacknt 10215100 System EM7T SciencelLogic. Inc. | EMT All-in-One 80 WestCoast @ 4 cue Unavailasle EM7Default V2 V2 Ne moRE |
PR —— 021510 SysemEW?  Stiencelogs e | EMT AlinOne s EastCosst - L cus Unavaiasie Dtz V2 N @D RE
22 @ g ostsckn3 w»i0215102 System EM7 SciencelLogic. Inc. | EMT Allin-Cne @ System . L cue Unavailable EMTDefault V2 V2 Ne WmDRE |
23 g grestsckD4 w10215103 System EM7 SciencelLogic. Inc. | EMT Allin-One L1l System = L cue Unavailable EM7DefaultV2 V2 Ne mone:m O

3. Ifyou want o filter the list of devices, use the "search as you type" fields at the top of each column. You can
filter the list of devices by one or more column values.

4. Selectthe [Report] menu in the upper right.
5. When prompted, specify the output format for the report and if you want to save it to disk.
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Generating a Report for a Single Device

From the Device Manager page (Devices > Device Manager), you can generate a detailed report on a single
device. You can specify the information to include in the report (Full Report, Status, Config, Hardware, Notes,
Software, Processes, Network, Events, Health) and the format in which the report will be generated (Create Report
as HTML Document, Create Report as PDF Document, Create Report as MS Word Document, Create Report as
MS Excel Document).

: ' Device Report For: EM7-HADR-CUQ -
encelo gic Februzry 20, 2048, 1022 am Bt Bz port

Device ENT-HADR-CLIO [25]

IP Address 102168 23 147 [Static address]

SNMP Credentials Read. EM7 Default VB

Availability Fort UDF 7 181

Collecticn Time 2078-02-20 10:16:00

Uptirne 132 dayz, 18:08:14

Device Ca ry & Class ‘Sciencelogic, Inc. EMT Data Caollectar
Description ‘Sciencelogic EMT G3 - Dats Collector

Current Haalkh Miinor

Current Availahility Ohay
Current Latency 01430 ms.
Collecticn Mode Aotive
24 Hr. Auail. 100.00% [Threshold: 8955
24 Hr. Latency. 051 ms. [Threshald: 100 ms]
Ewenis Acsve: 1| Cleared: 1520
Log Files 10,184
Active Events
Ewaint Mzs:qn Sawvaty Last Oocurancd Caount
Mes-SMAVIS: CPU Has Exceeded Threshold: 120%) Currantly (84.4703418457%) [Minor  [2018-02-20 10:20:55 15544 |

Device Feature Preference
Accept All Logs Feature
Auto-Updste Festure
Auto-Clear Feature
Daaily Paort Scan Feature

Critical Ping Feature Disstle
Preserve Hostname Fealure  [Enable
Aszset Updats Feature Disstle

Device Thresholds

System Availability B

System Latency 100 ms
Rollover Percent 20%
Cut-of-order Percent 30%

Device Logs Max 10,000 records:
Device Logs Age 90 days
HBandvidth Data 21 days
Mormalized Band Data 730 days
Performance Data T days
Mormalized Perf Data 730 days

TCP-IF Ports i
Syst=m Processes 131
Software Titles 343

D ApE
Host Resownce: Configuration |Active

EMT: Asset Information Aciive
Support File System BActive

To generate a detailed report on a single device:

1. LogintoSL1.
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2. Gotothe Device Manager page (Devices > Device Manager).

Device Manager | Devices Found [38] TR s TR T T
:::: et Colection E
Device Mame + P Address fer Device Class | Subolass o Organization Eeke Grow S G Version L Agent -
W I I [ —] | . A | | S — | E—| S—
1. B g 10-64171-130-CD8 W 1054171130 SystemEM?  Sciencelogic. Inc. | EMT Database 1 System [ N Active EM7Default V2 W2 No med
2. g TBOGS-NPED ciseo.com wi0z0TE Network Rouler  Ciseo Sysiems | 76008 z System = o ce Ative Cisco SNMPW2-EV2  No (3L T}
3. P g AAAIC2IATT 10216232477 SystemEM7  Sdencelogic. Inc. | EMT All-in-One 13 Sysem & cue Active EMTDefault V@ W3 No &M@
4 B glssussierae st wiozise SystemEM7  Sciencelogic, Inc. | EM7 Allin-One 2 System == A cue hctive EM7DefaultV2 V2 No R
5. B gl Automaticn-sysiem 110 W 10215110 SystemEM7  ScienceLogic. Inc. | EM7 All-n-One 72 System S A cue Unavailssie EM7Defsult V2 W2 No mned
6. B il Automation_GM_8x 10215111 wi02151m SysEmEM7  Smencelogic, Inc. | EMT AlinOne 73 symem = & cue Unavailabie EMTDsfautvz V2 No Y1 Y]
7 Bl svourgdsien2st wizoot SysemEMT  Scencelogic. Inc | EN7 DataColector 83 System W= & cue pcive e v N @O
8 P CEE4210.33.205 wie2 B33 208 SysemEM7  SmenceLogic, Inc. | EMT Alin-One 25 system == A cue Aetive EMTDeautva Vi No Wy ed
o pgicassa0 08 e 18832208 SysemEMT  Sencelogie, Ine | EMT ALinOne 2 sysem - L setve ot v N @IS
10, 2 g eg-sic W 15218332 181 SysemEM7  SienceLogic. Inc. | EMT AlinOne & System == L cue Active EM7Default V3 V3 No -1 ¥
1. B gl GUGM10-01 g2 scienceiogic looal [URCLREES UG Device Gisto Systems | CUGM Server 3 system @D A e aetive saPPumEv2 V2 No e
12 @ o8t wio218833211 SystemEM7  Sciencelogie. Inc. | EMIT Database: 3 sysem [T Unavailabie EM7Defaul Va3 V3 No Y1 %]
13 @ gjo=2 w 10218323202 SystemEM7  Sciencelogic. Inc. | EMT Database 41 System [ NV Unavailable EM7Default V3 W3 No mned
14, @ gENTHADR.CUD 10210832 147 SystemEMT  Sciencelogic. Inc. | EM7 Data Colector 8@ System w & cue Acive EMTDafauliVa VZ Mo Y1 3|
15. B g emT-hadr-dbi W 10216233 141 SystemEM?  Sciencelogic. Inc. | EMT Database B4 System [ N Active EM7Default V3 W3 No med
16, B g emT-hadr-db2 10216832148 SystemEM7  ScienceLogic. Inc. | EM7 Database: 8  System = o ce Ative EM7 Default V3 W3 No mned
17, B g emTaic W 102.162.32.130 SystemEM7  Sdencelogic. Inc. | EMT All-in-One 19 Sysem & cue Active EMTDefault V@ W3 No mrneE
18 B glemac W 0546318 SysemEM7  Sciencelogic, Inc. | EMT AlinOne &  System == A cue et EM7Default V3 V3 No R
18, P gff g=rydose0 W 192.185.33.128 SystemEM7  Sciencelogic. Inc. | EM7 Datsbase 81 System S A cue EM7Defsult V@ W3 No mned
0. p ggmsiackol » 10215100 SysemEM7  Sciencelogic, Inc. | EMT AlinOne 6 WestCaast == A cue EM7DefaultV2 V2 No e
PR —— wiozis SysemEMT  Scencelogic Inc | EMT AlkinOne 5 EastCoast - & oo Unmisse  EMTOsmitv2 2 Ne @ RE
2 B glgmstackos w0250z SysemEM7  SmenceLogic, Inc. | EMT Alin-One 62 system == A cue Unavailaie EMTDeutv2 V2 No Wy ed
PP re— w0250 SysemEMT  Sencelogie, Ine | EMT ALinOne &1 System - L Unavaiiatie ooz v N @BR@

3. Inthe Device Manager page, find the device for which you want to generate a detailed report. Select the
printer icon (™) for that device.

4. The Report Creator modal page appears. In the Report Creator modal page, you can specify which
information fo include in the device report and the format in which the report will be generated.

Report Creator X

Full Report Status Caonfig
Contact Hardware Notes
Software Processes Metwark

Evenis Health

[Create Report A5 HTML Document]

5. Select one of the following to specify the information to include in the device report:

o [Full Report]. Includes information about device status, status of all device policies, status of all
monitors, status of hardware components, status of all thresholds defined for the device, a list of all
active events associated with the device, and information about the last collection time and last entry
to the device log.

« [Status]. Includes information about device status, status of all monitors, status of hardware
components, status of all thresholds defined for the device, and information about the last collection
time and last entry fo the device log.

« [Config]. Includes status of all monitors, status of all thresholds defined for the device, and information
about the last collection time and last entry to the device log.
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« [Contacts]. Includes contact information for the device's organization and contact information for all
vendors and warranty/support accounts.

o [Hardware]. Includes overview of hardware components for the device.

o [Notes]. Includes all notes created in the Notepad Editor page.

« [Software]. Displays a list of software installed on the device.

« [Processes]. Displays a list of all processes running on the device.

« [Network]. Includes information about network ports and network configuration.
« [Events]. Includes a list of all active events associated with the device.

o [Health]. Includes information about device status, status of all monitors, status of all Dynamic
Applications associated with the device, status of all thresholds defined for the device, and a list of all
active events associated with the device.

6. Selectfrom the following list of formats in which the report can be generated:

o Create Report as HTML Document

o Create Report as PDF Document

o Create Report as MS Word Document
o Create Report as MS Excel Document

e CSV- Comma Separated Values

Generating a Report for Multiple Interfaces

The Registry tab includes the Network Interfaces page. From the Network Interfaces page you can generate a
report on all, multiple, or a single interface in SL1. The report will contain all the information displayed in the
Network Interfaces page. The Network Interfaces page is located at Registry > Networks > Interfaces.
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Network Interfaces Report generated by em7admin on 2016-05-27 14:20:22

Device Name Por/Sub [ IF Name Alias MAC Address |IF Index ¥ Type IFStatus | Measure | Speed State
7.[10.168.48.59 (0770112, Giori 10712 |ethemetCsmacd [/ ega |10 Mbps _|Yes es /5 Min. No [No 64 bits__|Enabled
7. [10.168.48.59 (077, VIT ink fo WAN-RT T prop ega_ [1Gbps _ [Ves es /5 Min. No [No 64 bits__[Enabled
3.[10.168.48.59 (0770714, GiFia 0774 _|ethernetCsmacd [ ega___ [10Mbps _[Ves e /5 Min, No _[No 64 bits__[Enabled
4[10.168.48.59 (0770715, GIOAS 70775 [ethernetCsmacd Gga_ [10Mbps _[Ves 3 /5 Wim No —[No 64 bits__[Enabled
5.[10.168.48.59 (0770116, Gio/ 6 0716 |ethemnetCsmacd [/ ega |00 Mbps [Ves es /5 Min. No [No 64 bils__[Enabled
6101684850 (065, VI5 5 propVirtual 7 ega__ [1Gbps __[Ves es /5 Min No |No (64 bits__|Enabled
7.]10.168.48.50 [0770118, GioA8 ToTTE JomemetCemasa |7 ega__ [1Gbps _[Ves e /5 Min. No [No i Bis—[Enabled |
3.[10.168.46.59 (0770113, Gioi3 70113 |ethemetCsmacd [/ ega__[10 Mbps _[Yes es /5 Min No [No 64 bits__|Enabled
9.[10.168.48.59 (07666, V1666 666 prop ega _ [1Gbps _ [Ves es /5 Min. No [No 64 bits__[Enabled

70.[10.168.48.59 (0770507, Nuo 0501 _|other i gga__ [10Gbps _[Ves e /5 Min. No _|No 2 bits _|Enabled
T7.[10.168.48.59 (0770117, GiOrT T [10117 _|etherneiCsmacd |/ ega [T Gbps _[Ves a5 /5 Wi, No [No (64 bits _[Enabled
72.[10.168.48.59 (0759, VIS 59 prop i ega _ [1Gbps _ [Ves es /5 Min No [No 64 bils_[Enabled
73.[10.168.48.59 (07999, V599 ink to WAN-RT 999 prop 7 ega__ [1Gbps _[Ves &S /5 Min. No _|No /64 bits__[Enabled
T4_[10.168.48.59 [O7T0707, GiOAT T [10701 _JethernetCsmacd Gga_ [100 Mbps [Ves 3 /5 Wi No [No 64 bits__[Enabled
75.[10.168.48.59 (0770102, Gio2 ethernetCsmacd |/ ega _ [10Mbps [Ves es /5 Min. No [No 64 bils__[Enabled
76.[10.168.48.59 (0770103, Gio3 ethernetCsmacd |/ ega __[10 Mbps _[Yes es /5 Min. No |No 64 bits_[Enabled
77.]10.168.48.59 (0770104, Gio/4 [ethernetCsmacd |/ gga__ [10Mbps _[Ves &5 /5 Min. No |No 64 bits__|Enabled
78.[10.168.48.59 [0770105, Gio/s [ethernetCsmacd |/ Mega _ [10Mbps [Yes  [Yes /5 Min. No [No /64 bits _[Enabled
79.[10.168.48.59 (0770106, Gio/s 7 ega |10 Mbps _[Yes es /5 Min No [No 64 bits__[Enabled
[ 20.]10.168.48.59 (0770107, Gior, V 202 ps_|Ves & /5 Min. No |No & lti:mns nable:
[10.168.4859 [0/10108, Gio/8 7—|W ps__|Yes es 5 Min No  |No 64 bits__|Enablex
70.168.48.59 (0770103, GioS v ega _ [10 Mbps _[Yes es /5 Min No [No 64 bits _|Enabled
3. [10.168.48.59 (0770710, GiO/10 T0T10__[ethernetCsmacd ega |10 Mbps _[Ves es /5 Min. No [No 64 bits__[Enabled
4. [10.168.48.50 (0770717, GiOAT 0711 _|ethernetCsmacd [/ ega __ [10Mbps _[Ves es /5 Min. No [No 64 bits__[Enabled
5_[76095-NPE3 cisco 01, Ted/ CRS--P [00:24:14:4b:48:40 [1 [ethernetCsmacd |/ ega__ [10Gbps _[Ves s /5 Min. No [No 64 bits _[Enabled
5. [76095-NPE3 cisco 072, Te3 [00:24:14:45:4B:41 [ethernetCsmacd I s e /5 Min. No [No 64 bits_[Enabled
7. |T6095-NPEB.cisco [0/3, Tedld 0 ethernetCsmacd |/ gga__ [10 Gbps _[Ves &s /5 Min. No |No /64 bits__|Enabled
28] :':TBDQSNPE&HSM_D/A‘ Tea/a Gnnection to 1XIA S| ’:elhemmCsmacd 7 ega__ [10Gbps _[Ves e /5 Min. No [No = b:|:ns Enabled
29, [76095-NPE3.cisco J0/5, Gid/1 lethernetCsmacd |/ ega__ [1Gbps _[Ves s /5 Min. No [No 64 bits__[Enabled
30. .Gisco.0/6, Gid/ lethernetCsmac: ega pS. es. es. 5 Min. No No 164 bits nable:
[ 31|  cisco 077, Gid] o CE-28: lethernetCsmacd |/ hﬁm 3 s 15 Min. No No. 164 bits nable
32, |T6095-NPE [0/B, Giald lethernetCsmacd |/ ega__ [1Gbps __[Ves s /5 Min No [No 64 bits__|Enabled
33, |76095-NPES.cisco 079, Gidl5 lethernetCsmacd |/ ega __ [1Gbps _[Ves es /5 Min No [No 64 bils__[Enabled
34, |76095-NPES.cisco 0710, G476 Cannection to 2051 ethernetCsmacd [/ ega__ [1Gbps _|Ves e /5 Min. No _|No /64 bits__[Enabled
35, |T6095-NPES.Cisco J0/11, GIaT7 00 [ethernetCsmacd |/ Gga  [1Gbps _[Ves a5 /5 Wi No [No (64 bits__[Enabled
36. [76095-NPEB.cisco 0712, G/ [ethernetCsmacd |/ ega _ [1Gbps _ [Ves s /5 Min. No [No 64 bifs__[Enabled
7. |76095-NPES.cisco 0713, GiA7S ethernetCsmacd [/ ega__ [1Gbps __[Ves &S /5 Min, No _[No /64 bits__[Enabled
38. | 76095 NPE3.cisco 0714, G0 00 [ethernetCsmacd |/ ega__ [1Gbps _ [Ves es /5 Min. No [No 64 bits__[Enabled
39, [76095-NPE3.cisco [0/15, Giaf1 lconnected to ASAB5Y [ethernetCsmacd |/ ega__ [1Gbps __[Yes s /5 Min No [No /64 bits__[Enabled
40. [76095-NPEB.cisco 0716, GIAZ 00 lethernetCsmacd |/ ega _ [1Gbps __[Ves es /5 Min No [No 64 bits_[Enabled
47, |76095-NPE.cisco 0717, GAM3 [ethernetCsmacd [/ ega__ [1Gbps _|Ves &S /5 Min. No [No /64 bits__|Enabled
[7609S-NPE3.cisco 0718, Gidiid [ethernefCsmac 7—|mrm es es 5 Min No  [No 64 bits__|[Enable
43, [76095-NPES.cisco 0719, GIA5 lethernetCsmacd |/ ega__ [1Gbps _ [Ves es /5 Min No [No 64 bits__[Enabled
44, | 76095-NPES.cisco 0720, GA/6 ethernetCsmacd [/ ega__ [1Gbps _|Ves &S /5 Min. No _[No /64 bits__|Enabled
5. | 76095 NPES.cisco 0721, GIar [ethernetCsmacd |/ ega  [1Gbps _[Ves &5 /5 M. No —[No 64 bits _[Enabled
6. |76095-NPE3 cisco 0/22, GIaA8 lethernetCsmacd |/ ega _ [1Gbps _ [Ves s /5 Min. No [No 64 bits _[Enabled
7. | 76095-NPEB.cisco 0723, GAMY [ethernetCsmacd ega _ [1Gbps _ [Ves es /5 Min. No [No 64 bits__[Enabled
8. [T609S-NPE3.cisco 0724, G720 ethernetCsmacd |/ Gga__ [1Gbps _[Ves e 5 Mim, No [No 64 bits__[Enabled
49, [76095-NPE3.cisco [0/25, Gidiz1 [ethernetCsmacd |/ ega__ [1Gbps _ [Ves s /5 Min. No [No 64 bits__[Enabled
50. [76095-NPEB cisco 0126, Giar22 [ethernetCsmacd |/ ega__ [1Gbps __[Ves es /5 Min. No [No 64 bits__[Enabled
51, |76095-NPEB.cisco |0/27, G723 lethernetCsmacd |/ ega__ [1Gbps __[Ves es /5 Min. No [No (64 bits__|Enabled
 CisCo0/28, Gidi2d 24T 4 ega [TGbps e s 15 Min. No  |No 64 bits_[Enable
53, [76095-NPE3 cisco 0/29, Gidizs [00:24:14:4b:48:40 |29 [ethernetGsmacd [/ [Mega  [1Gbps _|Yes s /5 Min No [No (64 bits__|Enabled

To view a report on all or multiple discovered interfaces:

1. Gotothe Network Interfaces page (Registry > Networks > Interfaces).
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2. Inthe Network Interfaces page, click the [Report] button.

Network Interfaces | Interfaces Found [13| Report Guide
At
Deiice uac AdmintOper Intetace lame  Colecion Collct Colect Collct Colic Counter

Mame - PorySub LIF Name Teas Oraanizaion sias sdtiess  IEindex ETpe Silus Messwe Speed Aering Updale Freavenc Ertors Discards CEQoS Padets Seing _State

) ] S— )C C )C | | S | S
1 ERRE L # woii0112,Gioi2 & = ‘System = P 08:00:9158:cc:8c 10112 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  4fi5Min. No No  Yes Yes 54 Enabledp
2. ERC L » w0 vit & = System Linkto WAN-R1 $0800:9tS8ccc0 1 propVirual Upp Mega 1Gbps Yes Yes  gf5Min. No No  Yes Yes 64  Enabledm [ |
3 EREE L E I # w0/i0114, Gioi4. & = System. - 3 08:00:9t58:cc:8e 10114 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gflsMin. No No  Yes Yes 64  Enabledp
. T EEEEE » - = - ST T e Tl el o el R e T Pl R R Tl e R
5. AL L # w0/10116,Giots 2 = System - P 08:d0:9758:cc:c2 10116 ethemetCsmacd UplUp. Mega 100MbpsYes Yes  gfisMin. No No  Yes Yes 64  Enabledps) |
s T mE » - = - T R e e e e b e = B e
7. ERAL L 2 w0/10118 Gioig 2 = System - P 08:d0:9758:cc92 10118 ethemetCsmacd UplUp. Mega 1Gbps Yes Yes  gfisMin. No No Yes Yes 64  Enabledps) |
s Y CGIeErnE » - = - T T e Tl el i el R e T e R R T e
BN, 10.1684850 [ LIAVEEE 2 = System - P 08:d0:9158:cc5 666 propVirtual UpDown  Mega 1Gbps Yes Yes  yfi5Min. No No  Yes Yes 64  Enabledps
o D » - Eee - T = T i resm e Timb b E e B el
1. ERAC L ? w0/10117, GiOAT 2 = System - P 08:d0:9758:cc91 10117 ethemetCsmacd UplUp. Mega 1Gbps Yes Yes  gfisMin. No No Yes Yes 64  Enabledps) |
» e » - = - e e T e e T P b e = B e
REN =, 10.168.4850  [BLLTCCEAVEESS B = System Link to WAN-R1 P 08:d0:9158:cc:c6 999 propVirtual UplUp. Mega 1Gbps Yes Yes  gfisMin. No No Yes Yes 64  Enabledp) |
1 T CEEEn » _ = - R e e e T e e Vool ey P T gy gy ey ey o
15. EIRAL L 2 w 010102, GioR -2 - System - P 08:d0:9758:c:82 10102 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gfi5Min. No No  Yes Yes 64  Enabledps
18 2 wo/10103,Gios & = System = B 08:40:9758:cc83 10103 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gfi5Min. No No  Yes Yes 64  Enabled pm ]
17. IR L 2 0/10104, Gi0i4 B = System = 3 08:00:9158:c:84 10104 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  fi5Min. No No  Yes Yes 54 Enabledpm |
18 2 W0/10105,Gi0s ¢ = System = B 08:40:9758:cc85 10105 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gfi5Min. No No  Yes Yes 64  Enabled pm ]
19. EIMRRE R 2 ®0/10106, Gi0/s B = System = 3 08:00:9158:cc:86 10108 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  fi5Min. No No  Yes Yes 54 Enabledpm |
2 2 wo/10107,GioT & = System = B 08:40:9758:cc87 10107 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gfi5Min. No No  Yes Yes 64  Enabled pm ]
21. EIRRC L 2 ®0/10108, Gio/s B = System = 3 08:00:9758:cc:88 10108 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  fi5Min. No No  Yes Yes 54 Enabledpm |
2 CRRE L 2 wo/i0109, Gios ] = System = B 08:00:9¢58:cc:89 10109 ethemetCsmacd UpDomn  Mega 10Mbps Yes Yes  gl5Min No No  Yes Yes 64  Enabled g ]
23. EIRRC L 2 0/10110, Gi0/0. B = System = 3 08:00:9158:cc:83 10110 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  4fl5Min. No No  Yes Yes 54 Enabledpm
2. ERRL T & wortoit, Gioit & = System = B 08:40:0£58:cc8b 10111 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gfl5Min. No No  Yes Yes 64  Enabled s [ ]
2 _ Pwon, Tednt B = System connection CRS-1-P 0024:144b:48:41  ethemetCsmacd UpDomn  Mega 10Gbps Yes Yes  ,fi5Min No No Yes VYes 64  Enabledps |

2. I7609S-NPE3 cisc & - System - WO024:144b:4842  ethemetCsmacd Upp Mega  — Ve Ves  gf5Min. No Mo  Ves Yes 64 Enabledm( | v

NOTE: If you want fo include only certain interfaces in the report, use the "search as you type" fields at the top
of each column. You can filter the list by one or more column headings. You can then click the
[Report] button, and only the interfaces displayed in the Network Interfaces page will appear in the
report.

3. The Export current view as a report modal page appears.

Export cument view as a report

Output Format: [ Comma-separated values (.csv) b ]

| Force browser to save to disk

4. Inthe Export current view as a report modal page, you must select the format in which SL1 will generate
the report. Your choices are:
« Comma-separated values (.csv)
o Web page (.himl)
« OpenDocument Spreadsheet (.ods)
o Excel spreadsheet (.xlsx)

o Acrobat document (.pdf)
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5. Click the [Generate] button. The report will contain all the information displayed in the Network Interfaces
page. You can immediately view the report or save it to a file for later viewing.

Generating a Report for a Single Interface

From the Network Interfaces page, you can generate a text-based, bandwidth-usage report for a single
interface. You can choose to generate a report on outbound traffic, inbound traffic, all traffic, errors, discards, or
all.

™

Interface Activity Report
Management Systems April 17, 2015, 4:00 am

Report Summary

Device Name 355.State

Device Address 172.16.0.187

Interface Name Interface: NULL 0 | Name: NULL 0 | Type: other | MAC: 00:00:00:00:00:00
Interface Descr. NULL O

Blade / Port / Sub /1107705856/0

Measurement Mbps.

Report Duration Last 24 Hours

Interface Usage / Errors / Discards

Date Octets In Octets Octets Mbps. In~ Mbps. Mbps. Errors Errors Errors Discards Discards Discards
Time Out Total Out Total In Out Total In Out Total
406 339 745 LL1IE-5  9.0E-6 2.0E-5 0 0 0 0 0 0
249 412 661 T.0E-6  1.1E-5 1.8E-5 0 0 0 0 0 0
525 501 1026 1.4E-5 1.3E-5 2.7E-5 0 0 0 0 0 0
607 514 1121 1.6E-5 1.4E-5 3.0E-5 0 0 0 0 0 0
452 303 55 1.2E-5 B80E-6 2.0E-5 0 0 0 0 0 0
511 428 939 1.4E-5 1L1E-5 2.5E-5 0 0 0 0 0 0
313 435 748 8.0E-6  1.2E-5 2.0E-5 0 0 0 0 0 1]

468 406 874 1.2E-5 1L1E-5 2.3E-5 0 0 0 0 0 0
572 446 1018 1.5E-5 1.2E-5 2.7E-5 0 0 0 0 0 1]
396 385 781 1.1E-5 1.0E-5 21E-5 0 0 0 0 0 0
364 379 743 1.0E-5 1.OE-5 2.0E-5 0 0 0 0 0 0
498 465 963 1.3E-5 1.2E-5 2.5E-5 0 0 0 0 0 0
476 366 842 1.3E-5 1.0E-5 2.3E-5 0 0 0 0 0 0
613 743 1356 1.6E-5  20E-5 3.6E-5 0 0 0 0 0 1]
424 420 844 1.1E-5 1.1E-5 22E-5 0 0 0 0 0 0
545 622 1167 1.5E-5 1.7E-5 3.2E-5 0 0 0 0 0 0
272 460 732 T.O0E-6  12E-5 1.9E-5 0 0 0 0 0 0

To generate the report:

1. Goto Network Interfaces (Registry > Networks > Interfaces).
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2. Inthe Network Interfaces page, find the interface for which you want to generate a bandwidth report. Click
its printer icon (¥).

rk Interfaces | Interfaces Found [13! Report Guide
Ao 5
o e Agminioper Intertace Name  Colecion Colect Colect Collct Colect Counter
Hame PorSub |IF Name Taes Organizaion aizy Mdress  [Eindex IE Tie Slius  Messue Speed Aertng Updale Freouency Erfors Discards CBQUS Packels Seting _State
- ( C C C | S | G | S| | S c— — c—] —]
I, 101684350 [ECLCLILIRPRCIES B = System = 3 08:40:9158:cc8c 10112 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  fi5Min. No No  Yes Yes 64  Enabledps |
2 YR » wor. vi s = System Linkfo WAN-R1 B OBADOTSECCc) 1 propVirtual UpUp  Mega 1Gbps Yes Yes  gfi5Min. No No Yes Yes 64  Enabled pm [
3 ENRRC DL 2 w0114, Giona B = System = 3 08:40:9158:cc8e 10114 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gfi5Min. No No  Yes Yes 64  Enabledps |
+ TRl » woro1s, Gions s = System = B 08:40:9758:ccB1 10115 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gfi5Min. No No  Yes Yes 64  Enabled pm ]
s ERRC L = wooite, Gione B = System = 3 08:40:9158:ccc2 10116 ethemetCsmacd Upp Mega 100MbpsYes Yes  gf]5Min. No No  Yes Yes 64  Enabledpm |
o PRl 2 wos vis & = System = BO0BA0:OTSECE3 5 propVirual DownDown Mega 1Gbps Yes Yes  gfi5Min. No No Yes Yes 64  Enabled | |
7 B 2 woiioiia cions # = System = 3 08:40:0158:cc92 10118 ethemetCsmacd UpUp  Mega 1Ghps Yes Yes  gfi5Min. No No Yes Yes 64 Enabledpm
[N, 101684850 [ LRUITENCLEES s = System = B 08:40.0¢58:cc8d 10113 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gl5Min. No No  Yes VYes 64  Enabled s [ ]
o EFRRCTER 2 woiss, viess # = System = B O0BA0ESBcees 666 propVinual UpDown  Mesa 1Ghps Yes Yes  gfi5Min. No MNo  Yes Yes 64 Enabledps
o. EMERCL B 2 w0/10501, Nuo ¢ = System = = 10501 other UpUp  Mesa 10Gbps Yes Yes  giSMin. No MNo  Yes Yes 32  Enabledpm [
2, 101684850 L NAIETACITA # = System = B 08:00:0158:cc91 10117 ethemetCsmacd UpUp  Mesa 1Gbps Yes Yes  gfi5Min. No No  Yes Yes 64 Enabledpm |
EFRXCYE R 2 woss viss ¢ - System - BOBUDISECCA 99 propVirtual UpDown  Mega 1Ghps Yes Yes  giSMin. No MNo  Yes Yes 64  Enabled [
5,101684859 [ LEECRTEEE) 2 - System Linkto WAN-R1 $O0BADFSBCC05 999 propVitual UpUp  Mega 1Ghps Yes Yes  gfi5Min. No MNo  Yes Yes 64 Enabledpm
[N, 101684850 [ LRUIENCnT] ¢ - System - W08A09E58:ccel 10101 ethemetGsmacd UpUp  Mega 100MbpsYes Yes  giSMin. No MNo  Yes Yes 64  Enabled [
s MR Ll # woi0i02 Gioz - - System - P 08:00:9758:c6:82 10102 ethemetGsmacd UpDomn  Mega 10Mbps Yes Yes  gfi5Min. No No  Yes Yes 64 Enabledpm
1. CRRC LT # w00103, Gion ¢ - System - W 08:00:9758:c6:83 10103 ethemetCsmacd UpDonn  Mega 10Mbps Yes Yes  gfi5Min. No MNo  Yes Yes 64  Enabledm [
7. BN L 2 w0/10104, Gioi4 & = ‘System = 3 08:00:9158:c:84 10104 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  4fi5Min. No No  Yes Yes 54 Enabledpg
1. ENRRC L 2 ®0/10105, Gio/s & = System = B 08:00:9158:cc:85 10105 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gflsMin. No No  Yes Yes 64  Enabledps| |
19 R w0006 Gios. & B System - 3 08:40:9158:cc86 10108 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  ,flsMin. No No  Yes Yes 64 Enabledp |
2 2 w0/10107,Gior s = System = B 08:40:9758:cc87 10107 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gfi5Min. No No  Yes Yes 64  Enabled pm [
21. BN L 2 w0/10108, Giois 2 = System = 3 08:00:9¢58:cc:88 10108 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gfisMin. No No  Yes Yes 64  Enabledp
2 2 W0/10109,GiDo s = System = B 08:40:9758:cc89 10109 efhemetCsmacd UpDown  Mega 10Mbps Yes Yes  gfi5Min. No No  Yes Yes 64  Enabled pm ]
2. MR 2 ®0/10110, Gioi0. 2 = System = 3 08:00:9t58:cc:8a 10110 ethemetCsmacd UpDown  Mega 10Mbps Yes Yes  gfisMin. No No  Yes Yes 64  Enabledp
2 CIRIRCYTERN » woror, cioni s = System = B 08:40:9758:cc8b 10111 ethemeCsmacd UpDown  Mega 10Mbps Yes Yes  gfi5Min. No No  Yes Yes 64  Enabled pm ]
25 [l T60S NPER G 2 w01, T3 [ = System connection CRS-1-P F0024:14:4b484 1 efhemetCsmacd UpDown  Mega 10Gbps Yes Yes  gfi5Min. No No  Yes Yes 4 Enam
2. EJWiT608SINPESERE 2 wor, Tedr s - System — B0024:144b4842  ethemetCsmacd UpUp  Mega - Yes Yes  gfi5Min. No

3. The Report Creator modal page is displayed.

Report Creator

Full Report Owtbound Inbound

Usage Emors Discard s

[Create Report A5 HTML Document]

4. Selectfrom the following list of formats to select a format in which to generate the report:

o Create Report as HTML Document

« Create Report as PDF Document

« Create Report as MS Word Document
o Create Report as MS Excel Document

e CSV-Comma Separated Values
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5. Select one of the following buttons to specify the information to include in the device report:

o [FullReport]. Include all information about outbound data through the interface, inbound data
through the interface, combined bandwidth through the interface, errors on the interface, and discards
on the interface.

o [Outbound]. Include all information about outbound data through the interface.

e [Inbound]. Include all information about inbound data through the interface.

« [Usage]. Include all information about inbound data and outbound data through the interface.
o [Errors]. Include all information about errors on the interface.

« [Discards]. Include all information about discards on the interface.

6. SL1 will generate the report. You can immediately view the report or save it to your local computer.

Generating a Report for Multiple Processes

From the Device Processes page (Devices > Processes) you can generate a report on all, multiple, or a single
process in SLT.

The report will contain all the columns displayed in the Device Processes page (Devices > Processes).

Device Processes Report generated by banderton on 2015-04-17 03:47:25

Device Name nization IP Address Device Class | Sub-Class | Process | PID Memo Run State | Monitored

0. |JACME - DB MSS0L 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server boinc.exe 140 4852 kB|Running [No

1. JACME - DE MSSOL 2 - We[ACME 192.168.32.113 [Microsoft | MSSOL Server [boincmgr exe 888 5860 kE|Running No

2. |ACME - DB MSSOL 2 - We|ACME 192.168.32.113 |Mi MSSQL Server |conhost.exe 668 116 kB|Running Mo

3. JACME - DB MSSOL 2 - WelACME 192.168.32.113 Microsoft | MSSQL Sarver Csrss.exe 08 620 kB|Running Mo

4. |ACME - DB M5S0L 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server EEXE 8 664 kB|Running No

5. |ACME - DB MSS0L 2 - We|ACME 192.168.32.113 [Microsoft | MSSQL Server Carss.exe |1220 544 kB|Running [No

B8_|ACME - DB MSSOL 2 - We|ACME 192 168.32 113 Microsoft | MSSQL Sarver dwrm exe 1040 284 kB|Running [No

7. |ACME - DB M5S0L 2 - WelACME 192.168.32.113 [Microsoft | MSSQL Server plorer.exe 648 3200 kB|Running Mo

B. |ACME - DB MSSOL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Sarver |L§DHLII.B!B 04 B5TE kB[Running [No

8. |ACME - DB MSSOL 2 - WelACME 192.168.32.113 Micrasoft | MSSUL Sarver |lsass.axe 52 5148 kB[Running [No
10. |ACME - DB MSSOL 2 - We|ACME 162.168.32.113 [Microsoft | MSSOL Sarver lsm.exe 1820 kB[Running Mo
11. JACME - DB MS50L 2 - WelACME 192 168.32 113 [Microsoft | M. L Sarver msdic.exa [2432 156 kB[Running [No
12. |ACME - DB MSSOL 2 - We|ACME 192.168.32.113 Microsoft | MSSQL Server msmdsrv.exe 1080 5320 kB|Running Mo
13. |ACME - DB MSSOL 2 - We[ACME 162.168.32.113 |Microsoft | MSSQL Server |rdipclip.exa 084 352 kB|Running [No
14. |JACME - DB MSSOL 2 - WelACME 192.168.32.113 Micrasoft | MSSUL Sarver Reparti EX8 1140 54212 KB[Running No
15. |ACME - DB MSSOL 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server services.exe [l 4760 KB|Running [No
1. JACME - DE MSSCL 2 - We[ACME 192.168.32.113 [Microsoff | MSSOL Server smss. exe 216 80 kE[Running [No

7. |ACME - DB MSSQL 2 - We|ACME 192.168.32. [Microsoft | MSSQL Server 51 EXE 1460 3624 KB[Running o

8. |ACME - DB MSSOL 2 - WelACME 162.168.32. Microsoft | MSSOL Sarver spoolsyv.exs [272 1148 kB[Running o

9. |ACME - DB MSSOL 2 - We|ACME 192.168.32. Micrasoft | MSSOL Sarver SppsVe.exe (2496 2992 kB[Running i

'0. |ACME - DB MSSOL 2 - We|ACME 182.168.32. [Microsoft | MSSOL Server sglsenr.exe 1052 36884 kB[Running o
21. JACME - DB MSS0L 2 - We|ACME 192 168.32 113 [Microsoft | M L Sarver sqhwriter exa 1484 88 kB[Running [No
22. |ACME - DB MSSQL 2 - We|ACME 192.168.32.113 Microsoft | MSSQL Server swchost.exs gz 3072 kB[Running No
23. |ACME - DB MSSOL 2 - We[ACME 162.168.32.113 [Microsoft | MSSOL Sarver swchost.exs 24 3528 kE[Running [No
24. |ACME - DB MSSOL 2 - We|ACME 192.168.32.113 Micrasoft | MSSUL Sarver swchost.exs 112 6388 kB[Running No
25. |ACME - DB MSSOL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server swchost.exe %54 18872 kB[Running No
28_[ACME - DB MSSOL 2 - We[ACME 197 168.32 113 Microsoft | MSSOL Sarver swchost exa 04 5205 KE[Running Mo
27. |ACME - DB MSSOL 2 - We|ACME 192.168.32.113 [Microsoft | MSSQL Server swchost.exe 1176 kB|Running Mo
28. |ACME - DB MSSOL 2 - WelACME 192.168.32.113 Microsoft | MSSQL Sarver swchost.exe 84 5140 kB|Running Mo
29. |ACME - DB M5SSOL 2 - WelACME 192.168.32.113 [Microsoft | MSSOL Server swchost.exs 80 3495 kB|Running [No
30. |ACME - DB MSSOL 2 - WelACME 192.168.32.113 Microsoft | MSSQL Server swchost.exe |1108 20 kB[Running [No
31_|JACME - DB MSS0L 2 - Wa|ACME 192 168.32 113 Microsoft | MSSQL Sarver swchost exe |1832 2632 kB|Running [No
32. |ACME - DB MSSOL 2 - WelACME 192.168.32.113 [Microsoft | MSSQL Server swchost.exe 1864 108 kB|Running Mo
33. |ACME - DB MSSOL 2 - WelACME 162.168.32.113 Microsoft | MSSOL Sarver swchost.exs 48 100 kB[Running [No
34. |ACME - DB MSSOL 2 - WelACME 192.168.32.113 Micrasoft | MSSUL Sarver stem 48 kB[Running [No
35. |ACME - DB MSSOL 2 - WelACME 162.168.32.113 [Microsoft | MSSOL Sarver [System Idle Process I 24 kB[Running Mo
3B. JACME - DB MS50L 2 - WelACME 197 168.32 113 [Microsoft | M. L Sarver taskhost exa E?'m 3304 kB[Running [No
37. |ACME - DB M5S0 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server ininit. exe 56 20 kB[Running Mo
38. |[ACME - DB MSSOL 2 - WelACME 162.168.32.113 |Microsoft | MSSQL Server inlogon.axe 84 280 kE|Running [No
38. JACME - DB MSSOL 2 - We|ACME 192.168.32.113 Micrasoft | MSSUL Sarver jon.exe 1664 80 kB[Running [No
40. |ACME - DB-MSSQL - ME 192.168.32.112 Microsoft | Windows Server 2008 R2 Carss.exe 96 844 kB|Running [No
41. [ACME - DE-MSS0L - ME 19216832112 icrosoft | Windows Server 2006 RZ  [csrss.exe 1] 452 KE[Running No
42. |ACME - DE-MSSQL - ME 192.168.32.112 Micresoft | Windows Server 2008 R2 carss.exe 1676 564 kB[Running Mo
43. |JACME - DE-MSS0L - ME 162.168.32.112 Microsoft | Windows Server 2008 R2 dwrm.exe 72 512 kB|Running Mo
44, [ACME - DE-M! - ME 192.168.32.112 icrosot | Vindows Server 2008 Rz plorer.exe 340 4080 kE|Running No
45. [ACME - DE-MSSOL - ME 192.168.32.112 [Microsoft | Windows Server 2008 R2 onllexe 04 1552 kB[Running o
46_[ACME - DE-MSS0L - ME 192 168.32 112 Microsoft | Windows Server 2008 R2 lsass axa % 5460 kB[Running o
47. |ACME - DE-MSSQL - ME 192.168.32.112 Micresoft | VWindows Server 2008 R2 lsm.exe 2156 kB[Running o
48. [ACME - DE-MSSOL - ME 102.168.32.112 Microsoft | Windows Server 2008 R2 m=dic.exs 1276 1516 kB[Running o
48. |ACME - DE-MSSOL - ME 192.168.32.112 Micrasoft | VWindows Server 2008 R2 msmdsrv.axe 1128 7260 kB[Running No
50. |ACME - DE-MSSQL - ME 192.168.32.112 Microsoft | Windows Server 2008 R2 (Oobe.exe [2472 17408 kB[Running No
51 JACME - DE-MSSQOL - ME 197 16832 112 [Microsof | Windows Server 2008 B2 rdpdip exa [536 560 kB|Running Mo
52. |ACME - DE-MSSQL - ME 192.168.32.112 Micresoft | Windows Server 2008 R2 services.exe |44 5864 kB[Running Mo
53. |JACME - DE-MSSQL - ME 162.168.32.112 Microsoft | Windows Server 2008 2 smes.exe (216 316 kB|Running Mo
54. |JACME - DE-MSSQL - ME 192.168.32.112 [Micresoft | Windows Server 2008 R2 snmp.exe 1408 3815 kB[Running No
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To generate a report on all or multiple device processes in SL1:
1. Gotothe Device Processes page (Devices > Processes).

2. Inthe Device Processes page, select the [Report] button.

Device Processes | Processes Found [2834] Report Reset Guide
Device Name Qraanization 1P Address Device Class | Sub-Class Process PID  Memory RunState Montored
( I I I ( || —

1 _mw( WI19216832.113  Microsoft | MSSOL Server @ boinc exe 2140 4952 kB Running No  [Jpw |
2 |2 | P ACME DB MSSQL2-WebApp | ACME WI192.168.32 113 Microsoft | MSSQL Server @ boincmgr.exe 2888 5860 kB Running No Q[
3. 20 4ff) "B ACME- DB MSSQL 2- WebApp  ACME WI192.168.32113  Microsoft | MSSQL Server @ conhost.exe 2668 116 kB Running No [de |
4 | 2 4ff] " ACME- DB MSSQL 2- WebApp  ACME W192.16832.113  Microsoft| MSSQL Server P corss.exe 296 880 KB Running No e [
5 | 2]l "B ACME- DB MSSQL 2-Webdpp  ACME W192.16832113  Microsoft | MSSQL Server “Josrss exe 348 664 kB Running No  [Dem |
5 | ff] "B ACME - DB MSSOL 2 Webdpp  ACME 19216832113 Microsoft| MSSQL Server @ osrss exe 1220 544 kB Running ho  [Re [
7 _ACIE 19216832113 Microsoft | MSSOL Server @ dvm.exe 1040 284 kB Running No [Aee |
3. 20 ff] "B ACME- DB MSSQL 2- WebApp  ACME W192.168.32.113  Microsoft| MSSQL Server B explorer.exe 2648 3200 kB Running No R [
2| 2] "B ACME- DB MSSQL 2- WebApp  ACME W192.168.32113  Micresoft | MSSQL Server @ LogonULexe. T04 65T6 KB Running No  [dm
10. [ ]S ACHE- DEMSSOL 2~ WebApp || ACME W192.168.32113  Microsoft| MSSQL Server B sass.exe 452 5148 KB Running No e [
1. [z ] BACME - DEMSSOL2 - WebApp  ACME 19216832113 Micresoft | MSSQL Server T Ism exe 464 1920 kB Running No Qe |
12 [ ] SHACME - DEMSSOLZ - WebApp  ACME W192.168.32113  Microsoft| MSSQL Server @ msdtc.exe 2432 156 kB Running No (e [
13 _ACIE W19216832113  Microsoft | MSSQL Server TP msmdsrv exe 1080 6320 kB Running No  [Am
14. | Z) ] "B ACME - DB MSSQL 2- Webspp | ACME W192.168.32.113  Microsoft| MSSQL Server B rdpelip.exe 2084 352kB Running No Do [
15. [ AGME W192.168.32113  Microsoft | MSSQL Server @ ReportingServicesService exe 1140 64212 KB Running No (D
16. [ ] ACHE- DEMSSOL 2~ WebApp || ACME W192.168.32113  Microsoft| MSSQL Server @ services.exe 444 4760 kB Running No Qe [
17 _mw( WI19216832.113  Microsoft | MSSOL Server @ smss.exe 218 80 kB Running No D |
18 [ il B ACME - DEMSSQL2 - WebApp | ACME WI192.168.32 113 Microsoft | MSSQL Server TF snmp.exe 1460 3624 kB Running No Q[
12, | 2 4] B ACME - DB MSSQL 2- Webspp | ACME WI192.168.32113  Microsoft | MSSQL Server 3 spooksv.exe w2 1148 kB Running No [de |
20. [ ACME W192.168.32.113  Microsoft | MSSQL Server B sppsve.exe 249  2992KB Running No Qe [
21 _N}K W192.168.32113  Microsoft | MSSQL Server @ salservrexe 1052 36984 kB Running No  [Dem |
22 |2 of| BACME - DEMSSOL 2 Webhpp  ACME 19216832113 Microsoft| MSSQL Server @ sqhvriter.exe. 1484 88 kB Running ho  [Re [
23 _ACIE 19216832113 Microsoft | MSSOL Server @ svehostexe 552 3072 kB Running No [Aes ||
24. [ ) ] B ACME - DB MSSQL 2- WebApp | ACME W192.168.32.113  Microsoft| MSSQL Server @ svchostexe 624 3628 kB Running No [ [
25. | ) /ff| "B ACME - DB MSSQL 2- WebApp | ACME W192.168.32113  Micresoft | MSSQL Server @ svehostexe 712 6388 kB Running No (D |
[MewngPage ] 7] [Select Action] 2 c- M

NOTE: If you want fo include only certain processes in the report, use the "search as you type" fields at the top
of each column. You can filter the list by one or more column headings. You can then select the
[Report] button, and only the processes displayed in the Device Processes page will appear in the
report.

3. The Export current view as a report modal page appears.

Export cument view as a report

Output Format: [ Comma-separated values |.cav) v ]

|| Force browser to save to disk

4. Inthe Export current view as a report modal page, you must select the format in which SL1 will generate
the report. Your choices are:

« Comma-separated values (.csv)
« Web page (.html)
« OpenDocument Spreadsheet (.ods)
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o Excel spreadsheet (.xlsx)

o Acrobat document (.pdf)

5. Click [Generate]. The report will contain all the information displayed in the Device Processes page. You
can immediately view the report or save it to a file for later viewing.

Generating an Exclusion Report for a Process

From the Device Processes page (Devices > Processes), you can generate an exclusion report for a process. SL1
will generate the report in MS Word format. An exclusion report specifies all devices where the selected process is
running and all devices where the selected process is not running. SL1 lists only appropriate servers in this report.
For example, Linux servers would not appear in a report for Windows-based processes.

™
Windows Service Exclusion Report
Management Systems April 17, 2015, 3:49 am

Devices That Have [ Reporiing Services Service.exe ] Service Installed

Report Summary
Total Devices
Unigue Device G
Unique Device Classes

Device IF Addrass Device Class / Sub-Class Senvice

Services Found

o[T8+8 T olo|ala

Services Not Found

A Process Exclusion Report displays the following:

o Name of the process.
o Listofall devices in SL1 where the process is running.

o Listof all devices in SL1 where the process is not running. SL1 includes only appropriate servers in this report.
For example, Solaris servers would not appear in a report for a Windows 2000 patch.

o The last row in the report displays:

o Total number of devices in report.

o Total number of device categories included in the report.
o Total number of device classes included in the report.

o Total number of devices where process is running

o Total number of devices where process is not running.
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To generate an exclusion report about a process:

1. Gotothe Device Processes page (Devices > Processes).

Device Processes | Processes Found [2834] Report Reset

Device Class | Sub-Class PID  Memoy RunStaie Moniored
 E— —

NPI192.168.32.113  Microsoft | MSSOL Server

W192.16832.113  Microsofl | MSSQL Server

NPI192.168.32.113  Microsoft | MSSOL Server

W192.168.32.113  Microsofl | MSSQL Server

WI192.16832.113  Microsoft | MSSOL Server
16832, ros

192.168.32.113  Microsoft | MSSQL Server

WI192.16832.113  Microsoft | MSSOL Server
16832, ros

192.168.32.113  Microsoft | MSSQL Server

WI19216832.113  Microsoft | MSSOL Server
16832, ros

192.168.32.113  Microsoft | MSSQL Server

W192.16832.113  MicrosoR | MSSQL Server

19216832113 Microsoft | MSSQL Server

[Viewing Page: 1] hd v Go

2. Inthe Device Processes page, find an instance of the process you want to generate an exclusion report for.
Selectits printer icon (ﬁ)

3. You will be prompted to save or view the generated report.
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Generating a Report for Multiple Windows Services

From the Windows Services page (Devices > Services) you can generate a report on all, multiple, or a single

service in SL1. The Windows Services page allows you fo generate a report that contains all the information

displayed in the Windows Services page.

Windows™ Services Report generated by banderton on 2015-04-17 03:41:16

Device Name | Organization IP Address Device Class | Sub-Class Service Monitored

0. JACME - D8 MSSOL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server Base Filtering Engine Mo

1. JACME - DB MSSQL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server [Certificate Propagation Mo
2. [ACME - DB MSSOL 2 - WelACME 192.168.32.113 Microsoft | MSS0L Server ICOM+ Event System Mo
3. |ACME - D8 MSSQL2—\M!%ME 192.168.32.113 Microsoft | MSSOL Server ICryptographic Services Mo
4. |ACME - D& MSSQL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server CCOM Server Process Launcher Mo
5. |[ACME - DB MSSQL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server Ces ‘Window Ma Sassion MangMo
6. |ACME - D2 M550L 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server DHCP Client Mo
7. |ACME - D2 M5S0L 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server Diagnostic Policy Sarvice Mo
B. |ACME - DB M5S0L 2 - WelACME 192.168.32.113 Microsoft | MSS0L Server Diagnostic System Host ho
9. JACME - D2 MSSOL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server Distributed Link Tracking Client Mo
10. [ACME - DB MS5QL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server Cistributed Transaction Coordinator Mo
11. [ACME - DB MSS5QL 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server DMS Client Mo
12, JACME - DB MSS50L 2 - We|ACME 192.168.32.113 Microsoft | MSS0L Server |Group Policy Client Mo
13. JACME - DB MS50L 2 - We|ACME 192.168.32.113 Microsoft | MSS0L Server IKE and AuthlP IPsec Keying Modules  [No
14. |ACME - DB MSSQL2—\M!EME 192.168.32.113 Microsoft | MSSOL Server IF Hell Mo
15. |ACME - DB MSSQL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server IPsec Policy Agant Mo
16. [ACME - DB MSS5QL 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server MNetwork Conneclions Mo
17. JACME - DB MSS50L 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server Network List Service Mo
18. |ACME - DE MSSOL 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server Meatwork Location Awareness Mo
19. |ACME - DB MSSQL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server MNetwork Store Interface Service Mo
20. JACME - D2 MSS0L 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server Plug and Play Mo
21. JACME - D& MSS0L 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server P et Mo
22 |ACME - DB MSS0L 2 - We|ACME 192.168.32.113 Microsoft | MSS0L Server |Frint Spodler Mo
23. JACME - DB MSS0L 2 - We|ACME 192.168.32.113 Microsoft | MSS0L Server Remote Desktop Configuration Mo
24. |JACME - D& MSSQL2—\M!&ME 192.168.32.113 Microsoft | MSSOL Server Remate Desktop Services Mo
25. |ACME - DB MSSQL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server Remote Desktop Services UserMode PoiNo
26. |ACME - DB MSSQL 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server Remote Procedure Call (RPC) Mo
27. |ACME - 08 MS50L 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server Remote Registry Mo
28. |[ACME - DB MSSQL 2 —M%ME 192.168.32.113 Microsoft | MSSQL Server [RPC Endpuint Mapper Mo
29. |ACME - DB MSSQL 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server |Security Accounts Mo
30. [ACME - DB MSSQL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server r Mo
31. JACME - DB MSS50L 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server hell Hardwara Detecfion Mo
32. JACME - D8 MSS50L 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server [ENMP Senvice Mo
33. JACME - DB MSS0L 2 - We|ACME 192.168.32.113 Microsoft | MSS0L Server |Software Pratection ho
4. |ACME - DB MSSQL 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server EPF‘ Notification Servics Mo
35. JACME - D2 MSS50L 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server QL Server (MSSULSERVER) Mo
36. |ACME - DB MSS0L 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server [SQL Server Analysis Servicas (M550 ]
37. |JACME - D8 MS50L 2 - We|ACME 192.168.32.113 Microsoft | MS50L Server |5QL Server Reporting Services (MSS0UNo
38. |JACME - D8 M550L 2 - We|ACME 192.168.32.113 Microsoft | MS50L Server ISQL Server W55 Writer Mo
39. |ACME - DB MSSQL 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server EEIHHEWHI Notification Service Mo
40. |ACME - DB MSSQL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server ask Scheduler Mo
41. [ACME - DB MS5QL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server ‘CP/P NelBIOS Helper Mo
42. [ACME - DB MS50L 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server User Profile Service Mo
43. |ACME - DB MSSOL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server [Windows Evant Log Mo
44, |[ACME - DB MSS0L 2 - We|ACME 192.168.32.113 icrosoft | MSSOL Server [Windows Firewall Mo
45. |ACME - D& MSSOL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server [Windows Font Cache Service Mo
46. |ACME - DB MS5QL 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server [Windows Installar Mo
A47. |ACME - DB MSS50L 2 - We|ACME 192.168.32.113 Microsoft | MSS0L Server [Windows Management Instrumentation Mo
48. [ACME - DB MSS0L 2 - WelACME 192.168.32.113 Microsoft | MSS0L Server [Windows Modules Installar Mo
49. |ACME - DB M550L 2 - MEME 192.168.32.113 Microsoft | MSSOL Server [Windows Remobe ni -Maio
50. |ACME - DB MSSQL 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server [Windows Time Mo
51. JACME - DB MSS50L 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server [Windows Update Mo
52. |JACME - D8 MSS50L 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server WinHTTF Web Proxy Auto-Discovery Sdho
53. [ACME - DE MSSOL 2 - We|ACME 192.168.32.113 Microsoft | MSSOL Server [WhI Performance Adapéer Mo
54. JACME - DB MSS0L 2 - WelACME 192.168.32.113 Microsoft | MSSOL Server [Workstation Mo

Page 1

To generate a report on all or multiple Windows services in SL1:

1. Gotothe Windows Services page (Devices > Services).

Embedded Device Reports

209



2. Inthe Windows Services page, select the [Report] button.

s™ Services | Services Found [1514] Report Reset [
Device Name - Organization P Address Device Class | Sub-Class Serviee Monitored
( I I I I I )

1. Z) M 'BACME-DBMSSQL2-WebApp  ACME W 192.168.32.113  Microsoft | MSSOL Server @ Base Filtering Engine Mo Qe
2. Z)M"BACME-DBMSSOL2-WebApp  ACME W192168.32.113  Microsolt| MSSQL Server @ Certificate Propagation No Qe O
3 )" BACME-DBMSSOL2-WebApp  ACME 19216832113 Micresoft | MSSQL Server @ COM+ Event System No D
4 _ACME WP 19216832113 Microsoft | MSSOL Server @ Cryptographic Services No R [
5 ol 'BACME-DEMSSQL2- WebApp  ACME 19216832113 Microsoft | MSSOL Server @ DCOM Server Process Launcher Ho Qe
3 _ACME W192168.32113  Microsoft | MSSOL Server @ Deskiop Window Manager Session lanager No Qm O
7. 2l ' BACME-DBMSSQL2-WebApp  ACME W192.168.32.113  Microsoft | MSSOL Server @ DHCP Client No R
8 =l ' BACME-DBMSSQL 2-WebApp  ACME W19216832.113  Microsolt | MSSQL Server @ Diagnostic Policy Service No Qe O
9 _m 19216832113 Micresoft | MSSQL Server @ Diagnostic System Host No Qe |
10, [l "B ACME DEMSSOL3 WebApp | ACME W192168.32.113  Microsoft | MSSOL Server @ Distributed Link Tracking Client Ho S
1 2 M'BACME DEMSSQL2-WebApp  ACME 19216832113 Microsoft | MSSOL Server @ Distributed Transaction Coordinator Ho Qe
12. [ M B ACME-DEMSSQLZ-WebApp  ACME W192168.32.113  Microsoft| MSSOL Server @ DNS Client No Qe (]
13 |2 M"BACME-DBMSSQL2-WebApp  ACME 19216832113 Microsoft | MSSQL Server @ Group Policy Client No Qe
14, [l I B ACME-DEMSSOL2-WebApp | ACME W19216832.113  Microsoft | MSSQL Server @ IKE and AuthIP IPsec Keying Modules No Qe O
15 ) fMI'"BACME -DBMSSOL2 WebApp  ACME 19216832113 Micresoft | MSSOL Server @ IP Helper No D
16, [l " BACME DEMSSOL2-WebApp | ACME W192168.32.113  Microsoft | MSSOL Server @ IPsec Policy Agent No Rm O
17 Z) MI'BACME-DEMSSQL2-WebApp  ACME Wy19216832113  Microsoft | MSSOL Server @ Network Connections MNo @
12, [ I B AGME- DB MSSOL2-WebApp | ACME W192168.32.113  Microsoft| MSSOL Server @ Network List Service No R [
12 [ "B ACME-DBMSSOL2-WebApp  ACME W192168.32113  Microsoft | MSSQL Server @ Network Location Awareness No Qe
20 [ | “WACME - DEMSSOL2-Webfpp | ACME W19216832113  Microsoft | MSSQL Server @ Network Store Interface Service. No Qe [
27 _m 19216832113 Microsoft | MSSOL Server @ Plug and Play No Am
22 [Z) MI"PACME-DBMSSQL2-Webfpp | ACUE W192168.32113  Microsoft | MSSOL Server @ Pouer No Qm O
13 Z)f"BACME-DBMSSQL2-WebApp  ACME W192.168.32.113  Microsoft | MSSOL Server @ Print Spocler No Qe
24. [ if| B ACME - DEMSSOL 2-WebApp | ACME W19216832.113  Microsolt | MSSQL Server @ Remote Desktop Configuration No Qe O
25 Z) ff|“BACME-DBMSSOL2-Webdpp 19216832113 Micresoft | MSSQL Server @ Remote Desktop Services No Qe

NOTE: If you want to include only certain services in the report, use the "search as you type" fields at the top of
each column. You can filter the list by one or more column headings. You can then select the
[Report] button, and only the services displayed in the Windows Services page will appear in the
report.

3. The Export current view as a report modal page appears.

Export cument view as a report X

Output Format: | Comma-separated values (.csv) v |

| Force browser to save to disk

4. Inthe Export current view as a report modal page, you must select the format in which SL1 will generate
the report. Your choices are:

Comma-separated values (.csv)

o Web page (.html)

o OpenDocument Spreadsheet (.ods)
o Excel spreadsheet (.xlsx)

o Acrobat document (.pdf)

5. Selectthe [Generate] button. The report will contain all the information displayed in the Windows Services
page. You can immediately view the report or save it to a file for later viewing.
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Generating an Exclusion Report for a Windows Service

From the Windows Services page, you can generate an exclusion report for a service. SL1 will generate the
report in MS Word format. An exclusion report specifies all devices where the selected Windows service is running
and all devices where the selected Windows service is not running. SL1 lists only appropriate devices in this report.
For example, Solaris servers would not appear in a report for Windows services.

™
Windows Service Exclusion Report
April 17, 2015, 3:56 am

Management Systems

Devices That Have [ Desktop Window Manager Session Manager ] Service Installed

Device IP Address Device Class / Sub-Class Service Run State|
ACME - DB MSSQL 2 - WebA 192 16832113 Microsoft MSSQL Server Desktop Window Manager Session Manager (On
ACME - DB-MSSQL - WebApp|192.168.32.112 Microsoft Windows Server 2008 R2 Desktop Window Manager Session Manager |On
ACME - WEB IIS 2 - WebAp 192 168.32.110 Microsoft Windows Server 2008 R2 Desktop Window Manager Session Manager |On
ACME - WEB-IS-1 - WebAp |192.168.32.111 Microsoft Windows Server 2008 R2 Desktop Window Manager Session Manager |On
LAB-2007-DC.silodev07 1o 172.16.0.181 Microsoft Windows NT 4.0 Workstation Desktop Window Manager Session Manager |On
MS-2008-SPFND 0.185 172.16.0.185 RHEL Redhat 5.5 Desktop Window Manager Session Manager |On
PM Equinix Server 172.16.0.238 Forte Networks Inc. OEM Desktop Window Manager Session Manager |On
IN-DEMO-EX2010.demo2.5c192.168.41.122 Microsoft Windows Server 2008 R2 Desktop Window Manager Session Manager |On
Total Devices 8
Unique Device Categori 3
Unique Device Classes 5
Services Found 88 on+off]
Services Not Found

A Windows Services Exclusion Report displays the following:

o Name of the Windows service.
« Listofall devices in SL1 where the Windows service is running.

o Listofall devices in SL1 where the Windows service is not running. SL1 includes only appropriate servers in
this report. For example, Solaris servers would not appear in a report for Windows services.

o The last row in the report displays:

o Total number of devices in report.

o Total number of device categories included in the report.

o Total number of device classes included in the report.

o Total number of devices where Windows service is running.

o Total number of devices where Windows service is not running.
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To generate an exclusion report about a Windows service:

1. Gotothe Windows Services page (Devices > Services).

Windows™ Services | Services Found [1514] Report
Device Name ~ Organization IP Address Device Class | Sub-Class Service Monitored
( I I I 1
W19216832113  Microsoft | MSSQL Server @ Base Fiftering Engine No
W192.168.32.113  Microsoft | MSSQL Server @ Certificate Propagation No
U1m163321|3 Microsoft | MSSQOL Server 3 COM+ Event System No
19216832113 Microsoft | MSSQL Server B Cryplographic Services Ho
W192.168.32.113  Microsoft | MSSQL Server @ DCOM Server Process Launcher No
W192.168.32.113  Microsoft | MSSQL Server @ Desktop Window Manager Session Manager No
U1m163321|3 Microsoft | MSSQOL Server 3 DHCP Client No
W192.168.32.113  Microsoft | MSSQL Server @ Diagnostic Policy Service No
®192.16832.113  Microsoft| MSSQL Server @ Diagnostic System Host Ho
W192.168.32.113  Microsoft | MSSQL Server @ Distributed Link Tracking Cilient No
W19216832113  Microsoft | MSSQL Server @ Distributed Transaction Coordinater No
W 192.168.32.113  Microsoft | MSSQL Server @ DNS Client No
!19216632"3 Microsoft | MSSQL Server @ Group Policy Client No
19216832113 Microsoft | MSSQL Server @ IKE and AuthiP IPsec Keying Modules Ho
W19216832.113  Microsoft | MSSQL Server 3 IP Helper No
W192.168.32.113  Microsoft | MSSQL Server @ IPsec Policy Agent No
U1m163321|3 Microsoft | MSSQOL Server @ Network Connections No
W 19216832113 Microsoft | MSSQL Server @ Network List Service No
192.16832.113  Microsoft | MSSQL Server “J Network Lecation Awareness Ho
W192.168.32.113  Microsoft | MSSQL Server @ Network Store Interface Service No
W19216832113  Microsoft | MSSQL Server 3 Plug and Play No
W192.168.32.113  Microsoft | MSSQL Server @ Power No
®192.16832.113  Microsoft| MSSQL Server “F Print Spooker Ho
W192.168.32.113  Microsoft | MSSQL Server @ Remote Desktop Configuration No
W19216832113  Microsoft | MSSQL Server “# Remote Desktop Services No

2. Inthe Windows Services page, find an instance of the Windows service you want fo generate an exclusion
report for. Select ifs printer icon ().

3. You will be prompted to save or view the generated report.

Generating a Report for Multiple Hardware Components on
Multiple Devices

The Device Hardware page allows you to generate an Excel report that contains all the information on the Device
Hardware page. You can immediately view the information or save it to a file for later viewing.

[] The linked image cannot Device Hardware Report
be displayed. The file may
have been moved.
April 17, 2015, 3:53 am
Search Results
Device Device 1| 1P Address Device Class Sub-Class. Component Type Description Type Size (KB)
MS-2008-SPFND_0.185 50 172.16.0.185 |RHEL Redhat 5.5 0.0 No. 161576
MS-2008-SPFND_0.185 50 172.16.0.185 |RHEL Redhat 5.5 0.0 No. 161577
MS-2008-SPFND_0.185 50 172.16.0.185 |RHEL Redhat 5.5 0.0 No. 161578
1/S-2008-5PFND_0.185 50 172.16.0.185 | RHEL Rednat 5.5 0.0 o |161579
1/S-2008-5PFND_0.185 50 172.16.0.185 | RHEL Redhat 5.5 0.0 o |478523
ENT ACME AID 211 172180221 _|ScienceLogic, Inc. | OEM o |aTe7i7
ENT ACME AID 211 172.18.0.221 _|ScienceLogic, Inc. | OEM No _|a78718
ENT ACHE AIQ 811 172.16.0221 _|ScienceLogic, Inc. |0EM 18490772 [No |478719
ENT ACME AIQ 811 172.16.0221 |Sciencelogic, Inc. |OEM Mo |478720
ENT ACME AIQ 811 172.16.0221 |Sciencelogic, Inc. |OEM Mo |47E7at
EM7 ACME AID 811 172.16.0 221 Sciencelogic, Inc. OEM 37046688 |No 478722
EM7 ACME AID 811 172.16.0 221 Sciencelogic, Inc. OEM idata local Other 89863300 |No 478723
EM7 ACME AID 811 172.16.0 221 Sciencelogic, Inc. OEM fusr LinuxExt2 4061540 No. 478724
ENT ACME AIO 211 172180221 |ScienceLogic, Inc. | OEM i LinuxExt2 2030738 Mo |478725
ENT ACME AID 211 172180221 _|ScienceLogic, Inc. | OEM var LinuxExt2 6092388 |Ho |478726
ENT ACME AID 211 172180221 _|ScienceLogic, Inc. | OEM ome: LinuxExt2 505604 [Wo |478727
cucks 1058 101884422 |Cisco Systems _|Cisco MCS 7835 (BM) f LinuxExt2 24914564 |Ho |478784
cucks 1058 |10.1884422 |CiscoSystems |Cisco MCS 7835 (BM) iproc Other 0 ves |47a7es
cucke 1058 |10.1684422 |Cisco Systems |Cisco MCS 7835 (BM) isys Unknown 0 ves |47a785
cucke 1058 |10.1684422 |Cisco Systems |Cisco MCS 7835 (BM) idevipts Unknown 0 ves |47a7e7
cucke 1058 |10.16844.22 |CiscoSystems | Cisco MCS 7835 (BM) icommon LinuxExt2 83093440 |No |478788
cucms 1058 10.168.4422  |Cisco Systems Cisco MCS 7835 (IBM) idevishm Other 2008368 |Yes 478783
cucms 1058 10.168.4422  |Cisco Systems Cisco MCS 7835 (IBM) igrub LinuxExt2 | 256665 No. 478790
CUCKE 1058 101884422 |Cisco Systems | Cisco MCS 7335 (BM) iparts LinuxExt2 25316476 |Ho 478791
CUCHE 1058 101834422 |Cisco Systems | Cisco MCS 7835 (BM) iprocisys/fstbintm_misc Unknown 0 ves |47a702
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To generate a report on all hardware componentsin SL1:

1. LogintoSL1.

2. Gotothe Device Hardware page (Devices > Hardware).

e | Records Found [679] Report Resel Guide
Device Hame - Craanization IP Address Device Class | Device Subclass Comp Type Description Twe Sie Hidden  CompID
( I I Il Il I I I )
1 W192168.32.113 Microsoft | MSSQL Server Swap - - - - 480480 ;d.
2 192.168.32.113 Microsoft | MSSQL Server Sway - - 2,371 MB - 480482
- | i . =
3 192.168.32.113 Microsoft | MSSQL Server - - - - 480484
! I Memory
4, W192.168.32.113  Microsoft | MSSQL Server File System ca NTFS 30,618 MB Ne 480500 2L 1.
5. W 19216832113 Microsoft | MSSQL Server CPU oo - - - 480479 a.
8. 192.168.32.113 Microsoft | MSSQL Server Sway - - - - 480481
w | i =
7 192.168.32.113 Microsoft | MSSOL Server - - - - 480483
u I Memory
s 19216332113 Microsoft | MSSOL Server Wemory - - 1,024 ME — 480485
-
9 1 W 19216832113 Microseft | MSSQL Server Fiie System A - 0MB Yes 480489 ﬁ.\_\
10. G ACME 192.168.32.113 Microsoft | MSSQL Server File System D FAT omMB Yes 480501 [}
o w -
" X 192.168.32.112 Microsoft | Windows Server 2008 R2 CcPU 00 - - - 480486
- |
12 Wp192168.32112  Microsoft| Windows Server 2006 R2 Swap - - = — 480488
-
LN - ;| AGME - DB-MSSQL - WebApp WY192168.32.112  Microsoft | Windows Server 2008 R2 Memory - - - -~ 480490 =L}
14 W 192.168.32.112 Microsoft | Windows Server 2008 R2 Memory - - 1,024 MB - 480492 = .
15. 192.168.32.112 Microsoft | Windows Server 2008 R2 File System A - omB Yes 480496 1
- | Sy -
18. 192.168.32.112 Microsoft | Windows Server 2008 R2 File System D FAT oMB Yes 480498 (m]
- | £ R
1. W19216832112  Microsoft | Windows Server 2008 R2 Swap - - - -~ 480487 =L
18. % W 192.168.32.112 Microsoft | Windows Server 2008 R2 Swap - - 2,048 MB - 480489 = .
(EN - | | ACME-DB-MSSQL-WebApp [L(EIS W192116832112  Microsoft | Windows Server 2008 R2 Memory - B B ~ 480491 4R
pUN -, ACME - DB-MSSQL - WebApp EI&1IS W 192.168.32.112 Microsoft | Windows Server 2008 R2 File System c NTFS 30,618 MB No 480497 E= .\:\
[3N - .| ACME - Middieware Server 1|11 wir2160.164 Linux | Tomeat Server cRy 00 - - ~ 480042 A%
f-& | | ACME - Middieware Server 1 [Qe13 W 17216.0.164 Linu | Tomcat Server File System [} LinuxExt2 995 MB. No 479002 2]
p=% | | ACME - Middieware Server 1 [R5 W 172.16.0.164 Linux | Tomeat Server Swap. = - - —~ 479026 =L ]
ETN | ACME _Middieware Server 1 [e003 W 172160164 Linux | Tomcat Server Memory - - - - 479028 R
B2N - | ACME - Migdieware Server 1 [Le1= w172.16.0.164 Linux | Tomcat Server Memory - - 2,007 MB — 479030 4R

3. Inthe Device Hardware page, select the [Report] button.

4. When prompted, specify whether you want to save the report to your local computer or open the report
immediately.

Generating a Report for Multiple Software Titles on Multiple
Devices

From the Software Titles page (Devices > Software) you can generate a report on all, multiple, or asingle
software fitle in SL1. The report will contain all the information displayed in the Software Titles page.
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Software Titles Report generated by banderton on 2015-04-17 03:50:56

Devices that have [Arra

installed

Device Name QOrganization IP Address Device Class | Sub-Class Software Title Date of Install

0. /ACME - DB MSSQL 2 - WACME 192.168.32.113 Microsoft | MSSQL Server BOINC 2012-10-05 05:62:20

1. {ACME - DB MSSAL 2 - WACME 192.168.32.113 Microsoft | MSSQL Server Microsoft Application Error Reporting 2012-10-03 17:49:50
2. ACME -DB MSSQL 2 - WACME 192.168.32.113 Microsoft | MSSQL Server Microsoft SQL Server 2008 R2 (64-bit) 2012-10-04 07:06:20

3. /ACME - DB MSSQL 2 - Ve ACME 192.168.32.113 Microsoft | MSSQL Server Microsoft SQL Server 2008 R2 (64-bit) 2012-10-04 07:06:20
4 ACME - DB MSSQL 2 - WACME 192 168.32.113 Microsoft | MSSQL Server Microsoft SQL Server 2008 R2 Native Client  :2012-10-04 07.04:48

A {ACME - DB MSSAL 2 - Ve ACME 192.168.32.113 Microsoft | MSSQL Server Microsoft SQL Server 2008 R2 RsFx Driver 2012-10-04 07:08:14

6. /ACME - DB MSSaQL 2 - WACME 192.168.32.113 Microsoft | MSSQL Server Microsoft SQL Server 2008 R2 Setup (English); 2012-10-03 17:54:38

7. /ACME - DB MSSQL 2 - WACME 192.168.32.113 Microsoft | MSSQL Server Microsoft SQL Server 2008 Setup Support Files2012-10-04 07:06:10

8. {/ACME - DB MSSQL 2 - WACME 192.168.32 113 Microsoft | MSSQL Server Microsoft SQL Server System CLR Types (x64:2012-10-04 07:04:56

9 ACME - DB MSSQL 2 - Ve ACME 192 168 32 113 Microsoft | MSSQL Server Microsoft SQL Server VSS Writer 2012-10-04 07-04-54
10. {ACME - DB MSSAL 2 - WACME 192.168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Analysis Services 2012-10-04 07:08:06
11. ;ACME - DB MSSQL 2 - WACME 192.168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Analysis Senvices 2012-10-04 07:08:12
12 'ACME - DB MSSQL 2 - WACME 192 168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Client Toals 2012-10-04 07:07:46
13. [ACME - DB MSSQL 2 - Ve ACME 192.168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Client Toals 2012-10-04 07:07-30
14. 'ACME - DB MSSQL 2 - Ve ACME 192.168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Common Files 2012-10-04 07:07:34
15. :ACME - DB MSSQL 2 - WACME 192.168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Common Files 2012-10-04 07:06:20
16. 'ACME - DB MSSQL 2 - eACME 192.168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Database Engine Service:2012-10-04 07:06:38
17. 'ACME - DB MSSQL 2 - Ve ACME 192.168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Database Engine Serviced2012-10-04 07:08:32
18 {ACME - DB MSSQL 2 - WACME 192 168 32 113 Microsoft | MSSQL Server SQL Server 2008 R2 Database Engine Shared :2012-10-04 07:06:30
19. {ACME - DB MSSAQL 2 - WACME 192.168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Database Engine Shared :2012-10-04 07:07:40
20. /ACME - DB MSSQL 2 - WACME 192.168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Management Studio 2012-10-04 07:07:44
21. /ACME - DB MSSQL 2 - WACME 192.168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Management Studio 2012-10-04 07:07:04
22 ACME - DB MSSQL 2 - WACME 192 168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Reporting Services 2012-10-04 07:11:08
23. {ACME - DB MSSQL 2 - Ve ACME 192.168.32.113 Microsoft | MSSQL Server SQL Server 2008 R2 Reporting Services 2012-10-04 07:11:00
24, {ACME - DB MSSQL 2 - Ve ACME 192.168.32.113 Microsoft | MSSQL Server Sql Server Customer Experience Impravement {2012-10-04 07:04:56
25. /ACME - DB-MSSQL - WelACME 192.166.32.112 Microsoft | Windows Server 2006 R2  Microsoft Application Error Reporting 2012-10-03 17:49:50
26. {ACME - DB-MSSQL - Wet ACME 192 168.32.112 Microsoft | Windows Server 2008 R2 Microsoft SQL Server 2008 R2 (64-bit) 2012-10-04 07:06:20
27 {ACME - DB-MSSQL - WelACME 192.168.32.112 Microsoft | Windows Server 2008 R2 Microsoft SQL Server 2008 R2 (64-bit) 2012-10-04 07:06:20
28. |ACME - DB-MSSAL - WetACME 192.168.32.112 Microsoft | Windows Server 2008 R2  iMicrosoft SQL Server 2008 R2 Mative Client  :2012-10-04 07:04:48
29. ACME - DB-MSSAQL - WetACME 192.168.32.112 Microsoft | Windows Server 2008 R2  Microsoft SQL Server 2008 R2 RsFx Driver 2012-10-04 07:08:14
30. 'ACME - DB-MSSQL - WefACME 192.166.32.112 Microsoft | Windows Server 2008 R2  Microsoft SQL Server 2008 R2 Setup (English):2012-10-03 17:54:38
31. 'ACME - DB-MSSQL - WetACME 192.168.32 112 Microsoft | Windows Server 2008 R2  iMicrosoft SQL Server 2008 Setup Support File<2012-10-04 07:06:10
32. /ACME - DB-MSSQL - WefACME 192.168.32.112 Microsoft | Windows Server 2008 R2 Microsoft SQL Server System CLR Types (x64:2012-10-04 07:04:56
33. {ACME - DB-MSSAL - WetACME 192.168.32.112 Microsoft | Windows Server 2008 R2  Microsoft SQL Server VSS Writer 2012-10-04 07:04:54
34. |ACME - DB-MSSQL - WetACME 192.168.32 112 Microsoft | Windows Server 2006 R2 1 SQL Server 2006 R2 Analysis Services 2012-10-04 07:08:06
35. /ACME - DB-MSSQL - WetACME 192.168.32 112 Microsoft | Windows Server 2008 R2 SQL Server 2008 R2 Analysis Senices 2012-10-04 07:08:12
36. ACME - DB-MSSQL - Wel ACME 192 168 32 112 Microsoft | Windows Server 2008 R2 1SQL Server 2008 R2 Client Tools 2012-10-04 07:07-46

To generate a report on all or multiple software titles in SL1:

1.
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2. Inthe Software Titles page, select the [Report] button.

Software Titles | Titles Found [6331]

Device Name - Organization 1P Address

Device Class | Sub-Class

Software Tille *

Resel

Date of Install

(

@

v)

!|m16ﬂ3‘11|3
U19215532113
!|9216032.1|3
W 192.168.32.113
!|9216!32.1|3
W 192.168.32.113
U|ﬂ216!1321|3
W 192.168.32.113
!|ﬂ16ﬂ3‘21|3
NP 192.168.32.113
!|921GH321|3
U19215532113
15 [0 9 AGHE- DBMSSOLZ- o ACHE wiezis i
!|ﬂ21ﬂ321|3
W 192.168.32.113
U|ﬂ216!1321|3
W192.168.32.113
!|ﬂ16ﬂ3‘21|3
NP 192.168.32.113

I R R

19216832113

2 B AGHE DB HSSaL 2 WesAs) e wio2 o2
. 2 ] BAGHE - DB ssaL 2 Wb ACHE winiazni

) 192.168.32.113
19216832113

Microsoft | MSSOL Server
Microsoft | MSSOL Server
Microsoft | MSSQL Server
Microsoft | MSSQL Server
Micresoft | MSSQL Server
Microsoft | MSSQL Server
Microsoft | MSSQL Server
Microsoft | MSSOL Server
Microsoft | MSSOL Server
Microsoft | MSSOL Server
Microsoft | MSSOL Server
Microsoft | MSSOL Server
Microsoft | MSSQL Server
Microsoft | MSSQL Server
Microsoft | MSSQL Server
Microsoft | MSSQL Server
Microsoft | MSSQL Server
Microsoft | MSSQL Server
Microsoft | MSSOL Server
Microsoft | MSSOL Server
Microsoft | MSSOL Server
Microsoft | MSSQL Server
Microsoft | MSSQL Server
Microsoft | MSSQL Server
Microsoft | MSSQL Server

JBOINC
F Microsoft Appiication Error Reporting

@ Microsoft SQL Server 2008 R2 (64-bit)

% Microsoft SQL Server 2008 R2 (§4-bit)

@ Microsoft SQL Server 2008 R2 Native Client

B Microsoft SQL Server 2008 R2 RsFx Driver

“F Micros oft SQL Server 2008 R2 Setup (English)
F Microsoft SOL Server 2008 Setup Support Files
 Microsoft SOL Server System CLR Types (x84)
@ Microsoft SOL Server VSS Writer

3 SOL Server 2008 R2 Analysis Services

@ SOL Server 2008 R2 Analysis Services

@ SOL Server 2008 R2 Client Tools

% SOL Server 2008 R2 Client Tools

@ SOL Server 2008 R2 Gommon Files

B SOL Server 2008 R2 Gommon Files

“F SOL Server 2008 R2 Database Engine Services
¥ SOL Server 2008 R2 Database Engine Services
 SOL Server 2008 R2 Database Engine Shared
@ SOL Server 2008 R2 Database Engine Shared
3 SOL Server 2008 R2 Management Studio

@ SOL Server 2008 R2 Management Studio

3 SOL Server 2003 R2 Reporting Services
 SOL Server 2003 A2 Reporting Services

" Sal Server Customer Experience Improvement Program

2012-10-05 05:52:20
2012-10-03 17:48:50
2012-10-04 07:06:20
2012-10-04 07:06:20
2012-10-04 07:04:48
2012-10-04 07:08:14
2012-10-03 17:54:38
2012-10-04 07:06:10
2012-10-04 07:04:56
2012-10-04 07:04:54
2012-10-04 07:08:06
2012-10-04 07:08:42
2012-10-04 07:07:46
2012-10-04 07:07:30
2012-10-04 07:07:34
2012-10-04 07:06:20
2012-10-04 07:08:38
2012-10-04 07:08:32
2012-10-04 07:06:30
2012-10-04 07:07:40
2012-10-04 07:07:44
2012-10-04 07:07:04
2012-10-04 07:11:08
2012-10-04 07:11:00
2012-10-04 07:04:56

Guide

NOTE: If you want to include only certain software titles in the report, use the "find while you type"
fields at the top of each column. You can filter the list by one or more column headings. You
can then select the [Report] button, and only the software titles displayed in the Software
Titles page will appear in the report.

3. The Export current view as a report modal page appears.

Export cument view as a report X

Output Format: [ Comma-separated values |.csv)

v

|| Force browser to save to disk

4. Inthe Export current view as a report page, you must select the format in which SL1 will generate the

report. Your choices are:

Comma-separated values (.csv)

o Web page (.html)

o OpenDocument Spreadsheet (.ods)
o Excel spreadsheet (.xlsx)

o Acrobat document (.pdf)

5. Selectthe [Generate] button. The report will contain all the information displayed in the Software Titles

page. You can immediately view the report or save it to a file for later viewing.
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Generating an Exclusion Report for a Software Title

From the Software Titles page you can generate Software Exclusion Reports. These reports can help

administrators manage patches and software versions. Software Exclusions Reports are generated in .XLSX format.

Software Exclusion Report generated by banderton on 2015-04-17 03:45:57

Report Summary [Microsoft SQL Server 2008 R2 (64-bit)]

Total Devices 102

Unigue Device Categories 3
Unigue Device Classes 1
Titles Found 6

Titles Mot Found 96

Software Excl

ion Report generated by banderton on 20150417 03:45:57

Devices that have [Microsoft SQL Server 2008 R2 (64.bi

Device Name

Organization

IP Address

Device Class | Sub-Class

Software Title

Date of Install

0. {ACME - DB MSSQL 2 - Vi ACME 192.168.32.113 Microsoft | MSSAL Server Microsoft SQL Server 2008 R2 (64-bit) 2012-10-04 07:06:20
1. 1ACME - DB MSSQL 2 - WACME 192.168.32.113 Microsoft | MSSQL Server Microsoft SQAL Server 2008 R2 (64-bit) 2012-10-04 07:06:20
2. IACME - DB-MSSAL - WetACME 192.168.32.112 Microsoft | Windows Server 2008 R2  :Microsoft SQAL Server 2008 R2 (64-bit) 2012-10-04 07:06:20
3. iACME - DB-MSSQL - WelACME 192.168.32.112 Microsoft | Windows Server 2008 R2  iMicrosoft SQL Server 2008 R2 (64-bit) 2012-10-04 07:06:20
4. DEMO-SP-01 HQ Data Center 192.168.41.108 Microsoft | Windows Server 2012 Microsoft SQAL Server 2008 R2 (64-bit) 2014-12-17 05:01:44
5. :DEMO-SP-01 HQ Data Center 192.168.41.108 Microsoft | Windows Server 2012 Microsoft SQL Server 2008 R2 (64-bit) 2014-12-17 05:01:44

Software Exclusion Report generated by banderton on 2015-04-17 03:45:57

Device Name Organization IP Address Device Class | Sub-Class Software Title Date of Install
0. (ACME - WEB IIS 2 - Webi ACME 192.168.32.110 Microsoft | Windows Server 2008 R2 BOINC 2012-10-05 07:01:42
1. JACME - WEB-IIS-1 - Web: ACME 192.168.32.111 Microsoft | Windows Server 2008 R2 BOINC 2012-10-05 10:06:00
2 DEMQ-AP-01.dema scientHQ Data Center 192 168 .41 107 Microsoft | Windows Server 2012 MHone -
3. :DEMO-3QL-01.demo.scieiHQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 Microsoft Help Viewer 1.1 2014-08-28 14:07:48
4. :DEMO-SQL-01.demo.scieiHQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 Microsoft SQL Server 2012 (64-bit) 2014-08-28 14:10:16
5. {DEMO-5QL-01.demo.scie:HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 Microsoft SQL Server 2012 (64-bit) 2014-08-28 14:10:16
6. :DEMO-5QL-01 demo scie:HQ Data Center 192 168 .41 109 Microsoft | Windows Server 2012 Microsoft SQL Server 2012 Mative Client 2014-08-28 14:10-18
7. :DEMO-5QL-01.demo.scieiHQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 Microsoft SQL Server 2012 Transact-SQL Comi2014-08-28 14:10:26
8. :DEMO-5QL-01.demo_scie:HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 Microsoft Visual C++ 2010 x64 Redistributable 2014-08-27 12:48:54
9 :DEMO-5QL-01 demo scie;HQ Data Center 192 168 .41 109 Microsoft | Windows Server 2012 Microsoft VSS Writer for SQL Server 2012 2014-08-28 14:10-30
10 DEMQ-SQL-01 demo scie:HQ Data Center 192 168 41 109 Microsoft | Windows Server 2012 Mone 2014-08-28 14:10-02
11. iDEMO-SQL-01.demo.scie:HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 Senice Pack 2 for SQL Server 2012 (KB29584:2014-09-12 10:21:34
12 :DEMO-5QL-01.demo.scieiHQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Commaon Files 2014-08-28 14:15:50
13 :DEMO-SQL-01 demo scieiHQ Data Center 192 168 .41 109 Microsoft | Windows Server 2012 SQAL Server 2012 Commaon Files 2014-08-28 14:13-10
14, :DEMO-SQL-01.demo.scie:HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Data quality client 2014-08-28 14:15:64
15. :DEMO-5QL-01.demo.scie:HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Data guality service 2014-08-25 14:16:44
16. :DEMO-5QL-01.demo.scie:HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Data guality service 2014-08-28 14:16:46
17_ :DEMO-SQL-01.demo.scie;HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Data quality service 2014-09-12 10:12-04
18. iDEMO-SQL-01.demo.scie:HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Database Engine Services  :2014-08-28 14:16:30
19. :DEMO-SQL-01.demo.scie:HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Database Engine Senices  :2014-09-12 10:11:22
20_ :DEMO-SQL-01.demo.scie:HQ Data Center 192 168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Database Engine Shared 2014-08-28 14:16:20
21. :DEMO-SQL-01.demo.scie:HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Distributed Replay 2014-08-28 14:15:48
22 :DEMO-SQL-01.demo.scie{HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Distributed Replay 2014-08-28 14:15:46
23. :DEMO-3QL-01. demo.scie:HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Full text search 2014-08-28 14:16:42
24 'DEMO-SQL-01.demo.scie:HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Integration Services 2014-08-28 14:15:56
25 IDEMO-3QL-01.demo.scieiHQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Integration Services 2014-08-28 14:15:30
26. iDEMO-5QL-01.demo.scie:HQ Data Center 192.168.41.109 Microsoft | Windows Server 2012 SQL Server 2012 Management Studio 2014-08-28 14:19:58

A Software Exclusions Report displays the following:

« Name of the software title and the date the report was generated.

o Listof all devicesin SL1 that have the software installed.

o Listofall devices in SL1 that don't have the software installed. SL1 includes only appropriate servers in this

report. For example, Solaris servers would not appear in a report for a Windows 2000 patch.

o The last row in the report displays:

o Total number of devices in report.
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o Total number of device categories included in the report.
o Total number of device classes included in the report.

o Number of devices where software is installed.

o Number of devices where software is not installed.

To generate a software exclusion report:

1. Gotothe Device Software page (Devices > Software).

Software Titles | Titles Found [6331] Report Resel Guide
Device Name - Organization IP Address Device Class | Sub-Class Software Title ~ Date of Install
( Il C Il Il ) (AL v)
1 W19216832.113  Microsoft | MSSQL Server  BOING 2121005055220 Qe
2 W 192.168.32.113  Microsofl | MSSQL Server @ Microsoft Application Error Reporting 20121003 17:4950 @)
3. W19216832113  Microsoft | MSSQL Server @ Microsoft SQL Server 2008 R2 (64-bit) 2012-10-04 07:06:20
4 W 19216832113 Microsoft | MSSQL Server @ Microsoft SQL Server 2008 R2 (64-bit) 2012-10-04 07:06:20 @
5. W 19216832113 Microsoft | MSSQL Server @ Microsoft SOL Server 2008 R2 Native Client 2012-10-04 07:04:48 a
8. WP 192.168.32.113  Microsoft | MSSQL Server @ Microsoft SOL Server 2008 R2 RsFx Driver 2012-10-04 07:08:14 Q-
7 W 19216832113 Microsoft | MSSQL Server 3 SOL Server 2008 R2 2012-10-03 17:54:38 u
8 WP192168.32.113  MicrosoR | MSSQL Server B Microsoft SQL Server 2008 Setup Support Fiies 2011004070510 R
9. W 19216832113 Microsoft | MSSQL Server @ Microsoft SQL Server System CLR Types (x64) 2012-10-04 07:04:56 [
10. W 19216832113 Microsoft | MSSQL Server @ Microsoft SQL Server VSS Wrier 2012-10-04 07:04:54 [ o
" W19216832113  Microsoft | MSSQL Server @ SQL Server 2008 R2 Analysis Services 2012-10-04 07:08:06 @B
12, W 192168.32.113  Microsoft | MSSQL Server @ SQL Server 2008 R2 Analysis Services 2012-10-04 07:08:12 @B
13, W 19216832113 Microsoft | MSSQL Server 3 SQL Server 2008 R2 Client Teols 2012-10-04 07:07:46 Qe
14, W 19216832113 Microsoft | MSSQL Server @ SQL Server 2008 R2 Client Tools 2012-10-04 07:07:30 @o
15. | ) 4] " AGME - DB MSSQL 2 - WebApp | ACME W 19216332113 Microsoft| MSSQL Server J SQL Server 2008 R2 Common Files 201210-0407:07:34 (D
16. W 19216832113 Microsofl | MSSQL Server @ SQL Server 2008 R2 Common Files 2012-10-04 07:06:20 [ e
1. W192.168.32.113  Microsoft | MSSQL Server @ SQL Server 2008 R2 Database Engine Services 2012-10-0407:08:38 [
18. W 192168.32.113  Microsoft | MSSQL Server @ SQL Server 2008 R2 Database Engine Services 2012-10-04 07:08:32 @B
19. W 19216832113 Microsoft | MSSQL Server @ SQL Server 2008 R2 Database Engine Shared 2012-10-04 07:06:30 A
20. WP 192.168.32.113  Microsoft | MSSQL Server @ SQL Server 2008 R2 Database Engine Shared 2012-10-04 07:07:40 Q-
21| ) 4] " AGME - DB MSSQL 2 - WebApp | ACME W 19216832113 Microsoft| MSSQL Server J SQL Server 2008 R2 Management Studio 2012-10-0407:07:44 [
22| ) if] "F AGME - DB MSSQL 2 - WebApp | “CMIE W192168.32.113  Microsoft | MSSQL Server @ SOL Server 2008 R2 Management Studio 2012-10-04 07:07:04 [ ey
2. W 19216832113 Microsoft | MSSQL Server @ SQL Server 2008 R2 Reporting Services 2012-10-04 07:11:08 [
24 W 19216832113 Microsoft | MSSQL Server @ SQL Server 2008 R2 Reporting Services 2012-10-04 07:11:00  [3) e
25 WY19216832113  Microsoft | MSSQL Server J Sql Server Gustomer Experience Improvement Program 2012-10-04 07:04:56 [ )

2. Inthe Software Titles page, find an instance of the software title you want to generate an exclusion report for.
Select its printer icon (™)

3. You will be prompted to save or view the generated report.

Saving an Embedded Report from the Device Performance
Page

You can use the [Report] button to save an embedded device report to a file on your local computer. You can
choose from a number of different formats in which to save the file.

To save a report to your local computer:

1. Gotothe Device Manager page (Registry > Devices > Device Manager).

2. Selectthe graph icon (fﬂ) for the device for which you want to save a report. The Device Summary page
appears.

3. Selectthe [Performance] tab to open the Device Performance page.
4. Inthe Device Performance page, select the report you want to save from the left nav bar.

5. Once you have selected the report, you can select the [Options] button to determine how you want to
configure the data before itis displayed in the report. Your choices are:
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Interfaces

= em7_db
10.0.9.90 | 251
ScienceLogic, Inc.
System

= Active

Hostname

r ScienceLogic EM7 G3 - Central Database

Thoverview

System Vitals
System Avalabilty
System Latency
CPU

Hemory

Swap

= Physical Device
; SystemEMT

N7 Database

= 4days, 0255357
Callsction Time | 2014-10-07 18:55:00
roup / Collector |CUG| MOSS_Pateh_AID

Upt

Database

System Vitals Summary Report

! Normaiized (Daily)

Normalized (Hourly)
Percentile
Kiosk

Detach

FFile Systems
T etwork nterfaces

FEMT: System Performance
HEMT: Event Count

sHEWT: Event Statistics
Net- SHMP: CPU
FNet-SHMP: Physical Wemory
et SNITP: Swap
SHHySQaLDBRerformance

From: [10/06/2074 18:5¢ To: |10/07/2014 18:5¢

10ms|

—

40 | |
l |
Sms
.20 i} |
|
] 1
oA I U Oms|
07. Oct 08:00 12:00 18:00
08 Oct 12:00 07. Gt 12:00
5]
Date Range Selection: Data Type/Label Graph Type Tren Mouse-over Min Avg Folls
- W Availabilty ne [+ 100 100 100 286
Start 18 |4 Latency lire [+ 0.080 20.340 0380 286
Ena [10/07/2014 1857 [ || [ Overall CPU (Percentac [lne_ |+ 0 3z 5 284
14 Physical Memory Utiiza [line [+ 52 56 54 284
IEETRETEE, (W, o.cp utizaton Peree [ine | 0 0 o oz

Default. The initial report that is displayed is not normalized and displays every collected value.

Normalized (Daily). In SL1, normalized data does not include polling sessions that were missed or

skipped. So for normalized data, null values are not included when calculating maximum values,
minimum values, or average values. When you select this option, SL1 normalizes all the data
collected in each 24-hour period and displays a single value for each day.

Normalized (Hourly). This option applies only o Bandwidth Usage reports. In SL1, normalized data

does not include polling sessions that were missed or skipped. So for normalized data, null values are
not included when calculating maximum values, minimum values, or average values. When you
select this option, SL1 normalizes all the data collected each hour and displays a single value for each

hour.

reports.

reports on large screens.

Detach. Spawns the report in a new window.

Percentile. Displays percent on the y-axis. This can be applied to normalized or non-normalized

Kiosk. Displays the report in full-page mode. This is helpful for NOC personnel who need to display

Select Scale. For Bandwidth Usage reports, multiple options allow you to select the scale (octets,

Octetbps, Kbps, Mbps, Gbmp, Tbps, Pbps) for display of inbound traffic and outbound traffic in the

report.

Interface Manager. This option applies only to Bandwidth Usage reports. Leads to the Interface

Properties modal page, where you can view and edit the monitoring parameters for an interface.
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« Edit Current Policy. For policy-based reports (domain name, email round-trip, SOAP/XML
transactions, system processes, TCP/IP ports, web content), selecting this option displays a modal

page in which you can edit the policy associated with the report.

« Series Selection. Each graph generated by a Dynamic Application can display up to eight data-series
atatime. If a Presentation Object includes more than eight data-series, you can use this selection to
view a different set of data series. When you select this option, the Graph Index Selection modal
page is displayed. In the Graph Index Selection modal page, you can select up to eight data-series
to display in the graph.

« Edit Current Presentation. For reports generated by Dynamic Applications, selecting this option

allows you to edit the Presentation Object associated with the report.

6. After you have determined how you want fo configure the data in your report, select the [Report] button to
select the format in which you want to save the report. You can select from the following:

Performance

Interfaces

= em7_db
10.0.9.90 | 251
== ScienceLogic, Inc
System

= Active

Device Hostname

}Overview
System Vitals
System Availabilty
System Latency
crU
Hemory
Swap

FFile Systems
Hetwork erfaces

FHEMT: System Performance
F-EMT: Event Count

FHEMT: Event Statistics.
tH-het-SNMP: CPU

ScienceLogic EM7 G3 - Central Database

HTML With Images
HTML Text Only
HTML Text Only all indexes
csv
CSV all indexes

Graph Image Only
EES

wi Chart Img

Plain
wi Chart Img
Plain

Sub- s

Uptime | 4 days, 02:53:57
Callection Time | 2014-10-07 18:55:00

roup / Collecior (UG | MOSS_Pateh_AID.

Database
——

System Vitals Summary Report

[ e | oo |

From: |10/06/2074 18:5¢ To: |10/07/2014 18:5¢

Sms

y20 |
tHel-SNIIP: Physical Memory | [
LI
HH-Net-SHMP: Swap it wi Chart Img I
| I | A
f-MySQL-DBPerformance v Plain - /0] ) _oms
06:00 12:00 18:00
o8 oct 12:00 L\J ‘ﬂ7. oct 12:00 \|J
[ [ D
Missed
Date Range Selection H Data Type/Label Graph Type Trend Mouse-over Min Max Avg Foll=
TS W Awvailability line [+ - 100 100 100 288
.
Start = " Latency e |w 7 0.080 20340 0.380 286
Ena (1070772014 1857] {7 || 4 Overall CPU (Percentag [lne [« = 0 32 8 284
14 Physical Memory Utiiza [line [+ —| 52 56 54 284
T ([ e v .
W4 Swap Utiization (Perce [line |~ = 0 0 0 284

o HTML with Images. Saves the graph and a table of all the data in the report, in HTML format.

o HTML Text Only. Saves the report as a table of data, in HTML format.
o HTML Text Only all indexes. Saves the report as a table of data, in HTML format. In the Device
Performance page, the report can include up to eight data series (indexes); when you select this

option, the HTML report will include all indexes collected by SL1, even if the number of indexes is
greater than eight.
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« CSV. Saves the data from the report (usually date, time, and value) as comma-separated values.

« CSVallindexes. Saves the data from the report (usually date, time, and value) as comma-separated
values. In the Device Performance page, the report can include up to eight data series (indexes);
when you select this option, the CSV report will include all indexes collected by SL1, even if the
number of indexes is greater than eight.

o Graph Image Only. Saves only the graph from the report as a .png file.

« ODS w/Chart Img. Saves the graph and a table of all the data in the report, in ODS format.

o ODS Plain. Saves the table of all the data in the report, in ODS format.

o XLSX w/ Chart Img. Saves the graph and a table of all the data in the report, in XLSX (Excel) format.
e XLSX Plain. Saves the table of all the data in the report, in XLSX (Excel) format.

o PDF w/chartImg. Saves the graph and a table of all the data in the report, in PDF format.

o PDF Plain. Saves the table of all the data in the report, in PDF format.

7. When you select the format, you will be prompted to save the report to your local computer.

8. Saving a report to your local computer also gives you the opportunity to print the saved report.

220 Embedded Device Reports



Appendix

Embedded Organization and User Reports

Overview

This appendix describes how to generate reports that are embedded in SL1 that include information about:

« Organizations
o User Accounts

o Access Keys

Generating a Report for Multiple Organizations

The [Registry] tab includes the Organizational Account Administration page (Registry > Accounts >
Organizations). From the Organizational Account Administration page you can generate an Excel report that
contains all the information in the Organizational Account Administration page, plus some additional
information from the Organization Properties page for each organization.

O ization Report by on 2015-04-17 03:58:47
Organization Name | City | State Contact Phone Email Address Users | Devices [ Assets [ Events
0. [ACME Brooklyn }&Y [ODell. Nancy [(646) 555-7864 ___|fancynancy@acme.com 2 25 |25 71
1_|Aolani Corp Boston MA Allen, Pete (617) 3790195 |pallen@sciencelogic.com |- = C =
2. [Axis Ci i 12 IAL . - = - - lem7admin
3. [Chart Company Truro . - 2 2 — 187 |em7admin
4. |CloudHosting New Heaven ICT - 14 14 1 12 lisey
5. [Customer = = = - 179 |lem7admin
6. [Customer A Video PA = 3 3 7 154 |em7admin
7. [Customer B Video Portland - 6 25 182 e i
8. [CustomerX L - 4 |4 16 180 |em7admin
Demo Lab Reston VA |Allen, Pete [617) 379-0195 com |- 1 3 51 185 |em7admin
|__10. [Enterprise Video Kansas City KS L - il 1 74 23 lem7admin
HQ Data Center Reston VA ICordray, Chri: [(703)-354-1010 |support@acme.com 159 10 49 70 0 lem7admin
[ 12 |insight i - 5 174 |em7admin
[ 13.|MSP-AUS Sydney A = lem7admin
4. |Pittock Portland OR |Georgiana, Henry 5036233623 - [284 (300 em7admin
[15_[SILO Kansas City S N = 217 217 20 8
[ 16.[USNYC Manhattan Y Sellers, Bob |212-564-G878 bsellers@acme.com = 1 2 17:17:38
US West San Maleo CA [McKenzie, Ted [B01-0985432___[imckenzie@asme.com = = = 11-03-31 171550
|Video Lab 3 - 4 |4 13 >-04-10 10:00:32
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To generate a report on all or multiple organizations in SL1:

1. Gotothe Organizational Account Administration page
2.

Organizational Account Administration | Organizations Found [19]

(Registry > Accounts > Organizations).

In the Organizational Account Administration page, click the [Report] button.

Create Report Reset Guide

Organization Hame * Gty State Gontact Phone Emai users Devices  Assels  Ewents 1D Edited By Last Edited
s I | [ ( I ] | S| — i ]
1. |[BECNE Brooklyn NY  O'Del, Nanc: (646) 555-7864 43 fancynancy @acme.com 2 25 25 71 10 em7admn 20110812 13:01:52 )
| Nancy ynancy| ! ]
2. 48 Aolani Corp. Boston MA  Alen, Pete (617) 379-0195 53 pallen@sciencelogic.com = = = ~ 195 palen 201411-24212346 X [
3. Auis Corporation 2 AL — — — — — - 21 em7admin 2014.06-04 193112 X)) ||
4. Chart Gompany Truro a2 2 — 187  em7admin 201407-19014720 B [
5. P CloudHesting New Heaven cT = - - EXT) L1 A1 12 wilsey 2014-06-1316:37:31 K |
6. Customer - = = = — 179 em7admin 0141120231802 B [
7. Customer A Video alendovn A = = B 3 N\T 19 em7admn 0141106001344 K|
8. Customer B Video Porlland Y D7 £\25 182 em7admin 2040520203047 Howm [
9. % Customent - 5 = - - 44 LY V16 180 em7admin 2014.06-07023226  Hm |
0. @ DemoLab Reston VA Allen, Pete (617) 379-0195 (33 pallen@sciencelogic.com - an 13 A\51 185  em7admin 2014.05-20 195837 Yow [
11 B Enterprise Video Kansas City ks | = = =D 3 N4 B emTadmin 2012.0514 1346119 X)) |
12. & HQ Data Center Reston VA Cordray, Christopher (703)-354-1010 (53 suppori@acme.com 8159 220 RM AW 0 emfadmn 0110331174717 Hm [
13, | Binsight — - — — - & 1 N5 174 em7admin 2014.06-04 174827 X)) | |
14 BMSP- AUS Sydney . = = 55 1 A5 183 em7admin 2014.07-1803:03:41 X [
15. | @Pittock Portiand OR  Georgiana, Henry 5038233623 = - ase Ram 102 193 em7admin 20140807 211950 K |
6. BSILO Kansas Gity Ks - - Bom ®27 £ 16 emiadmn 2014104222518 B [
17 BUSNYC Manhattan NY  Selers, Bob 212-564-9878  Sjbsellers@acme.com - EX D2 N 1 em7admin 2010331171738 e |
18. B US West San Mateo CA  McKenzie, Ted 8010985432  (43tmckenzie@asme.com - - - 4 em7admin 2011-03-3117:15:50  Hem [
19, BVideoLab - = = -~ | LY A\13 196 em7admn 20150410 100032 K |
[Select Action]

[Report] button, and only the organizations displayed in
Administration page will appear in the report.

NOTE: If you want to include only certain organizations in the report, use the "search as you type" fields at the
top of each column. You can filter the list by one or more column headings. You can then click the

the Organizational Account

3. The Export current view as a report modal page appears.

Export curmrent view as a report

Output Format: [ Comma-separated values [.csv)

J

. Force browser to save to disk
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4. Inthe Export current view as a report page, you must select the format in which SL1 will generate the
report. Your choices are:
o Comma-separated values (.csv)
o Web page (.html)
o OpenDocument Spreadsheet (.ods)
o Excel spreadsheet (.xlsx)
o Acrobat document (.pdf)

5. Click the [Generate] button. The report will contain all the information displayed in the Organizational
Account Administration page. You can immediately view the report or save it to a file for later viewing.

For each organization in SL1, this report displays:

o Organization ID

o Organization Name
o Address

o City

« State / Province

o Postal Code

o Country

o Contact's Last Name

« Contact's First Name

o Email

o Phone

o Fax

o Contact's Title

« Contact's Department

« Billing ID

« CRMID

o Toll Free

o Number of User Accounts
o Number of Devices

o Number of Assets Records
o Number of Network Interfaces
o Date and Time of Last Edit
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Generating a Report for a Single Organization

SL1 can generate a custom report about a single organization. You can specify the level or detail to include in the

report and the output format for the report.

EM7’

Management Systems

Report For Organization: ACME
April 17, 2015, 4:00 am

Print Report

Organization ACME

Address 18 Bridge Street

City Brooklyn

State New ork

Country United States

Postal Code 11201

Phone (646) 5535-7864

Fax

Email fancynancy@acme.com
Contact Mame Mancy O'Dell

Title: Systems Administrator
Contact Dept GIS

Billing |D

CRM ID

Theme / Skin Sciencelogic - White - Blue

Critical Contact List

Name Role Critical Contact Phone Cell

Pager Email

1. |Customer, Basic

2. |Customer Account, ACME

acme(@acme.com

Product Usage List

SHU Class SHU Numbsr SKU Name Name Type
1. |Managed Application Server SVC-GOLD gold service ACME Organization
Managed MNetwork Management Services SUPPDO24 24x7 24 Hour Response ACME Organization

Notes & Attachments
echambers2

[2011-04-15 11: 2054 @ 4.70.21.104]

Turn-Over Documentation
Router/Firewall Sync Network

CIDR: 256.59.17.16/29

network mask: 255.255.255.248

network base address: 256.59.17.16

redundant gateway: 256.59.17.17

in use by distribution routers: 256.5%.17.18, 209.58.17 .19
customer firewall address: 256 59.17.20

available for additional customer use: 256.52.17.21, 209.58.17.22
broadcast address: 256.59.17.23

Customer Server Network
routed to: 256.58.17.20

CIDR: 256.59.21.0/24

network mask: 255.255.255.0

network base address: 256.59.21.0
broadcast address: 256.58.21.255

Notes

connecting ene uplink and leaving the other discennected should be sufficient.

If uplink redundancy will be used, both the primary and secondary uplinlk must be connected te a commen layer 2 (bridged Ethernet) segment. Thisis
maost often accomplished with a switch, redundant pair of switches, or bridged interfaces on customer firewalls. If both uplinks have link and are not able
to reach each other at layer 2 so as to exchange heartbeats/announcements, severe packet loss will result. If redundancy is not initially required, simply

echambers2

[2011-04-15 11:22:24 @ 4.78.21.184]

Cabinet Location

Cabinet A13-1.

Combination 9-5-1-4-3

Report Created By Sciencelogic EM7T™
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To generate a detailed report about a single organization:

1. Gotothe Organizational Account Administration page (Registry > Accounts > Organizations).

2. Inthe Organizational Account Administration page, find the organization you want to generate a report
about. Click its printer icon ().

Organizational Account Administration | Organizations Found [19] Create Report Reset Guide

Organization Hame * City State Contact FEhone Email Users Devices Assets  Evens D Edited By Last Edited

) I )CC ) I ) | So— ] e ]
1. [ BACNE Brookiyn NY  O'Del, Nancy (846)555-7864 43 fancynancy @acme.com [z a4 £ 35 A\71 10 em7admin 2011-09-12 13:01:52 |
2. Aolani Corp. Boston MA  Alen, Pete (617) 379-0195  S3pallen@sciencelogic.com - = = — 195 palen 2014-11-24 2123:46 ]
3. fuis Corporation 2 AL, - - - - - ~ 27 emTadmin 2014-06-04 193112 Hem |
4. @ Chart Company Truro =L = = e 2 ~ 187  em7admin 2014.07-1901:4720  Fw [
5. | @ CloudHosting NewHeaven €T | = = e 14 N 12 jwisey 20140613 163731 Hm |
6. Customer = =T = = = -~ 179 em7admin 2014-11-2023:1802  H)m [
7. Customer A Video allendown PA - - - EX] 3 \7 194 em7admin 20141106 001344 X | |
8. & Customer B Video Portiand =L = - ~ a6 R7 A\25 182 em7admin 2014-05-20203047  How [
9. B Customerx - - - - - EX] R4 \16 180  em7admin 2014-06-07 023226 F)ee |
10. & DemoLab Reston VA Allen, Pete (617)379-0195 53 pallen@sciencelogic.com -~ an 13 A\51 185  em7admin 2014-05-2019:58:37  Hoem [
11| @ Enterprise Video Kansas Gity ks | - - - an 3 A\74 23 em7admn 2012-05-1413:46:19  Hemd |
12 B HQ Data Center Reston VA Cordray, Christopher (703)-354-1010 (&3 suppori@acme.com £159 B2 R4 N30 0 em7admin 2011-03-31 174717 Hem [
13. | @ Insight = = = = = 21 /1 15 174 em7admin 2014-06-04 17:4827  He |
14, BMSP-AUS Sydney - - - - a1 /1 )5 183 em7admin 2014071803034 Y ||
15. | B Pittock Portland OR  Georgiana, Henry 5036233623 - ~ 4284 QW0 N2 193 em7admin 2014-08-0721:1850 K= |
6. BSILO Kansas City KS = = - BN R2AT AN 16 emTaimn 2014-11-04222518  Hm [
17 | BUSHYE Manhatian Y Sellrs, Bob 212.564.9878  43bsellers@acme.com = ?2 N7 1 em7admin 20110331 17:4738  Hm |
18. B US West San Mateo €A McKenzie, Ted B01-098-5432  (§3tmckenzie@asme.com = = = - 4 em7admin 2011-03-3117:1550 X [
19. | @Video Lab - - - - - EX L1 13 196 em7admin 2015.04-1010:0032 Xw | |
[Select Action] 2 -

3. The Report Creator modal page appears.

Report Creator X

Ful Report [ Minimal

| Create Report As HTML Document (. htmi) v |

4. The Report Creator modal page allows you to generate an organization report. From the Report Creator
modal page, you can specify which information to include in the report and the format in which the report will
be generated.

5. You can selectfrom the following list of formats in which the report can be generated:

o Create Report as HTML Document
o Create Report as PDF Document
« Create Report as OpenDocument Spreadsheet

« Create Report as MS Excel Document
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6. You can select one of the following to specify the information to include in the report:

[Full Report]. Displays all the contact information (address, phone numbers, email, contact person)
from the Organization Properties page plus any product SKUs associated with the organization and
all notes and attachments for the organization, as displayed in the Organizational Notes page.

[Partial]. Displays all the contact information (address, phone numbers, email, contact person) plus
any critical contact persons from the Organization Properties page.

[Minimal]. Displays only the address and contact information in the Organization Properties page.

[Notes]. Displays all notes and attachments for the organization from the Organization Properties
page.

[Contacts]. Displays a list of all user accounts in the organization from the Organization Properties
page.

[Products]. Displays a list of product SKUs associated with the organization from the Organization
Properties page.

7. When you select the information fo include the report, SL1 will generate the report. You can immediately
view the report or save it fo a file for later viewing.

Generating a Report for Multiple User Accounts

From the User Accounts page you can generate a report that displays information for all or multiple user accounts
in SL1. The report will contain all the information displayed in the User Accounts page.

User Accounts Report generated by banderton on 2015-04-17 03:59:28
[ Username Last Name | First Name Account Type User Policy Organization Email Address Last Edited
0. [antany.hart Hart. Antony [User IDemo Admin Partner |HQ Data Center IAntony. Hart@primoris.co.nz 2015-04-17 03:47:35
1. [bbh1 h, Bambang User [Demo User Partner  |HQ Data Center bbh@fastwire-group.com 2015-04-17 03:46:44
2. [cklee ee, CK User [Demo User Partner Q Data Center cklee@fastwire-group.com _|Active 194 lem7admin__ [2015-04-17 03:46:44
3. [echang Chang, Emesto [User IDemo Admin Partner |HQ Data Center lechang@ie.com.sv |Active lem7admin _ |2015-04-17 03:47:35
4. [gvuuren \van Vuuren, Gustav [User IDemo Admin Partner |HQ Data Center gqustav@ ix.co.za |Active lem7admin _ |2015-04-17 03:47:35
5. [ihenders Hendersen, Jeff [User [Demo Admin Partner Data Center @fastwire-group.corjActive lem7admin__ [2015-04-17 03:47:35
6. [JHoh Hoh, Jeff [User [Demo User Partner  [HQ Data Center jh@ensbn.com |Active lem7admin__ [2015-04-17 03:46:44
7. [Juraj markotic markotic, Juraj [User [Demo Admin Partner [HQ Data Center Juraj Markotic@combis.hr |Active lem7admin _ [2015-04-17 03:47:35
8. [ktea Teo, Kristy [User IDemo User Partner  [HQ Data Center kteo@fastwire-group.com _ |Active i 2015-04-17 03:46:44
9. [lindsay hill Hill, Lindsay User Demo Admin Partner |HQ Data Center Lindsay. Hill@primoris.co.nz 44 _lem7admin__ [2015-04-17 03:47:35
10_|mberrios Berrios, Marcelo User Demo Admin Partner [HQ Data Center mberrios@ie.com.sv 7 |em7admin__|2015-04-17 03.47:35
11. [mthukaram Thukaram, Mahadev User Demo Admin Partner [HQ Data Center Mahadev. Thukaram@AGCN| 42 __|lem7admin __|2015-04-17 03:47:35
12. [rakesh.patel Patel. Rakesh User Demo Admin Pariner [HQ Data Center Rakesh.Patel@primoris.com.| [246 lem7admin __ |2015-04-17 03.47:35
13. |S.Betschart Stefan User Demo User Partner |HQ Data Center S. @emitec.ch 1 |em7admin _ [2015-04-17 03:46:44
14. |schoeller Keiner, Stefan [User IDemo User Partner |HQ Data Center support@schoeller.at 164 |em7admin__ [2015-04-17 03:46:44
15 inuné cho Cho, Young User [Demo Admin Partner |HQ Data Center oung.cho@mobile-0s.com [EM7 (67  [em7admin _ [2015-04-17 03:47:35

To generate a report on all or multiple user accounts:

1. Gotothe User Accounts page (Registry > Accounts > User Accounts).
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2. Inthe User Accounts page, click the [Report] button.

User Accounts | Accounts Found [16] Create Report Reset Guide
Primary Auth  User
Usemame * Last Name | First Name Account Type User Poliey OQrganization Email Address State Twe D Edited By Las Editeg

W ) I 0 ) ) ]

1 Cantonyhart € Hart, Antony User Demo Admin Pariner #)HC Data Center 47 Antony Harl@primoris.co.nz Active EM7 245 em7admin 20150417 03.47:35

2. “bbhi £ b, Bambang User Deme User Partner i#§ HQ Data Center 43 beh@fastvire-group.com Active EMT 95 em7admin 2015-04-17 034644

3. [ ickiee £ Lee, CK User Demo User Partner #)HQ Data Center 4 cklee@fastwire-group.com Active EM7 94  em7admin 20150417 03:46:44

4. “echang 8 Chang, Emesto User Deme Admin Partner i#§ HQ Data Center &3 echang@ie.com.sv Active EMT 91 em7admin 2015-04-17 03:47:35

5 guuuren £ van Vuuren, Gustav User Demo Admin Pariner #)HQ Data Center 4 gustav@appcentrix.coza Active EM7 B2 em7admin 20150417 03.47:35

6 henders £ Hendersen, Jett User Demo Admin Pariner g HC Data Center 4 ihenders @fastvire-group.com Actve EM7 79  em7admin 2015-04-17 03:47:35

7. “JHoh £ Hoh, Jeff User. Demo User Partner {#3 HQ Data Center 3ih@ensbn.com Active EMT 162 em7admin 2015-04-17 03:46:44

8 Juraimarkotic £ markoic, Juraj User Demo Admin Pariner #yHQ Data Center (53 Jural Markoficg@combis hr Active EM7 80  em7admin 2015-04-17 03:47:35

9 Ukteo £ Teo, Kristy User. Demo User Partner {#3 HQ Data Center 4 Kteo@fastwire-group.com Active EMT 93 em7admin 2015-04-17 03:46:44
0. indsay.hil £ Hil Lindsay User Demo Admin Pariner #yHQ Data Center (53 Lindsay Hil@primoris.co.nz Active EM7 244 em7admin 2015-04-17 03:47:35

11. [ mberrios £ Berrios, Marcelo User. Demo Admin Partner {#3 HQ Data Center mberrios @ie com.sv. Active EMT 217 em7admin 2015-04-17 03:47:35
12 mihukaram  § Thukaram, Mahadey User Demo Admin Pariner #yHQ Data Center (43 Mahadev Thukaram@AGCNETWORKS.COM Active EM7 242 em7admin 2015-04-17 03:47:35
13 “rakeshpatel £ Patel, Rakesh User. Demo Admin Partner {#3 HQ Data Center yRakesh Patel@primoris.com.au Active EMT 246 em7admin 2015-04-17 03:47:35

14 SBefschat [ Belschart, Stefan User Demo User Partner ) HQ Data Center (435 Belschart@emitec.ch Active EM7 211 em7admin 2015-04-17 03:46:44
15. | ¥ schoeller £ Keiner, Stefan User Deme User Partner i# HQ Data Center 34support@scheeler.at Active EMT 164 em7admin 2015-04-17 0346144
6. young.cho 8 Cho, Young User Demo Admin Pariner ) HQ Data Center (43 young.cho@mobike-os.com Active EM7 97  emiadmin 2015-04-17 03:47:35

[Select Action] M| oo |

NOTE: If you want to include only certain interfaces in the report, use the "search as you type" fields at the top
of each column. You can filter the list by one or more column headings. You can then click the
[Report] button, and only the user accounts displayed in the User Accounts page will appear in the
report.

3. The Export current view as a report modal page appears.

Export current view as a report

Output Format: | Comma-separated values (.csv) v |

| Force browser to save to disk

4. Inthe Export current view as a report modal page, you must select the format in which SL1 will generate
the report. Your choices are:
o Comma-separated values (.csv)
o Web page (.html)
o OpenDocument Spreadsheet (.ods)
o Excel spreadsheet (.xlsx)
o Acrobat document (.pdf)

5. Click the [Generate] button. The report will contain all the information displayed in the User Accounts
page. You can immediately view the report or save it to a file for later viewing.
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Generating a Report for a Single User Account

You can also generate a report that displays information for a single user accountin SL1.

ThA
Report For Account: System Administrator
E M June 30, 2095, 10:59 am B Report

Management Systems

Contact Information
Work Phone

Mobile Phone
Pager/Other

Fax

Toll Free

Primary Email admin@sciencelogic.com
Secondary Email
Alternate Email

Profile Information
Department
Positicn/Title

Key Role

Critical Contact

Address & Shipping Information
Address
Building/Suite
City

Postal Code
State
Country
Time Zaone America/Mew_York

Miscellaneous Informatio

Billing 1D

CRM ID

Theme/Skin SciencelLogic: White + Blue Titlebars

Created By Systemn Administrater (em7admin) [admini@sciencelegic.com]
Creation Date 2015-01-29 02:27:52

Meodified By System Administrater (em7admin) [admin@sciencelegic.com]
Medification Date 2015-06-25 11:09:18

Organization Information

Crganiz ation System

Address System Location

City Reston

State

Country

Postal Code

Phone (703)-354-1010

Fax (703)-336-3000

Toll Free (800)-5CI-LOGI

Email supporti@sciencelogic.com

To generate a report on a single user account:

1. Gotothe User Accounts page (Registry > Accounts > User Accounts).
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2. Inthe User Accounts page, find the account for which you want to generate a report. Click the account's

wrench icon (}) orits business card icon (£5).

3. Click the [Report] tab.

Preferences Schedule Report |

Refresh
Account Login Name Frimary Crganization
Em?admln ] [[System] ¥ l EM \dministratior
Change Password Confirm Password _ .
[—‘— C ] heme 1]
| [ ScienceLogic: White + Blue Titlebars ] v B
Password Strength _ 28
[Good] = ime Zone
( ) [TI_ New_vork] v
Account Type .
[—!p‘- - v Autosync Time Zone With Local settings 2
[T Let The User Choose ] v
[ [administrator] v Additional Organization Memberships -
- (Mone) - . :
Login State (Al prganizations) icketing
[Active] ] [ACI] -
Password Expiration [ Azure ]
v [NOC] 8]
Password Shadowing 12
[ [Default - cannot reuse passwords from past year] v ] Dashboards
Require Password Reset 13
Next Login ] =
14
Authentication Method Restrict to IP
[EMT Session] v ) 15
Tickst Qusue Memberships Asset Management
None s 16
|_ [Asset Management] E
|_ [Change Management] 1
|_ [Documentation] Knowledg
|_ [Facilties] A
|_ [Help Desk] i
I [Monitoring] 19
I [Provisioning] rganizations
|_ [Service Level] -
21
- oy
note: Lock ministrator, .
will remain unchanges.

4. An HTML report appears, populated with data from the selected user account. You can print the report or
right-click to save the HTML page.

Generating a Report for an Access Key

From the Access Keys page you can generate a report on any access key in SL1. The report displays the hook
category, hook ID, and hook name of each access hook included in the access key.
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Key Name: Asset - View
Category: Asset Management

Key Alignment Report generated by em7admin on 2015-06-30 11:17:18

Description: Grants view access to asset records.

Hook Category: Asset Management

Hook ID

Hook Name

AST_VIEW

Asset:View

AST_REG_PAGE

Registry>Assets>Manager

Hook Category

: EM7 System Administration

Hook ID

Hook Name

SYS_REGISTRY_PAGE

Registry>

To generate a report on access keys:

1. Navigate to the Access Keys page (click

2. Locate the access key for which you want

the menu icon (E) and goto System > Manage > Access Keys).

to generate a report and click its wrench icon ( }ﬁ)

Access Keys | Access Keys Found [31]
( ( )
(dmin Portal Ul Access SYSTEM 1 6
2. JbAsset- Administiation ASSET 1 2
3. asset-View ASSET 1 2
4. B Basic User Privileges SYSTEM 1 6
5. s Dashboard - Administration DASH 1 2
6. J2Dashboard - View DASH 1 2
7. #Dashboard - Widget Developer DASH 1 1
8. B Devices - Administration DEVICES -
9. s Devices - Information View DEVICES - 2
10. #Deuices - Operator Access DEVICES - 2
1. B Events - Advanced EVENTS - 2
12, fpEvents -View EVENTS -1
13, B Grant Al SYSTEM 1 1
14, Pinterfaces - View DEVICES -
15, BIT Senices - Administration s -1
16. BIT Senices -View s - 2
17. #Knowledge Base - Administration KB - 2
18. ##Knowledge Base - View KB - 2
19. B Menitors - View DEVICES -
20. B 0rg/User | Vendor / Contact - Administration ORG 1 1
21, fOrgUser / Vendor  Gantact - Operator ORG -1
22, f20Org/User / Vendor / Contact - View ORG 1 2
23. fPowerPack Administration SYSTEM -1
24. JeProvisioning Access SYSTEM -1
25, J#Reporting - Adminisiration REPORTS - 2
26. 2 Reporting - Developer REPORTS -1
27 #Reporting - Run Quick Reports REPORTS -1
Copyright © 2003 - 2019 ScienceLagic, Inc. All rights reserved.

A
C )
Grants access to the EM7 web interface,

Grants create, edit, and remove permissions for asset records.

Grants view access to asset records.

Grants access to the finder, inbox, and preferences tab.

Grants create, edit, and remove permissions for dashboards.

Grants view access to shared dashboards.

Grants create and edit permissions for dashboards and permissionto create and edit widget definitions:

Grants view, edit, and delete permissions for devices, device groups, device templates, monitering policies, and inerfaces.

Grants view access to device configuration, performance data, and events.

Grants view access to all information as sociated with a device and llows @ User to run device 100IDOX commands.

Grants view, acknowledge, and clear access to events.

Grants view and acknowledge access o events

Grant all access rights that are allowable for Users (non-Administrators)

Grants view access to interfaces. a
Grants add, edit, and remove permissiens for IT Services and IT Senvice Dashboards.

Grants view access to IT Senvices.

Grants add, edit, remove permissions for knowledge base articles

Grants view access to the knowledge base

Grants view access to monitors. ]
Grants add, edit, and remove permissions for arganizations, user accounts, extemal contacts, and vendors.

Grants view access to organizations, user accounts, extemal contacts, and vendors, and the abilty to add and edit organization and vendor notes.

Grants view access to organizations, user accounts, external contacts, and vendors.

Grants create, edit, and import permissions for PawerPacks

Grants add, edit, and remove permissions for credentials and allows a user to fun discovery sessions

Grants permissiens o run and schedule reports as any user and view archived reports.

Grants edit permiseions for report definitions.

Grants permissions o run quick reports

— b - — Y

3. The Key/Hook Alignment Editor modal page appears. Click the [Report] button.
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Key/Hook Alignment Editor | Editing key "Admin Portal Ul Access”

Access Keys

EMT System Administration
Grant Al
Basic User Privieges
PowerPack Administration
Provisioning Access
Admin Portal Ul Access
Subscription Management

Key Details

Name

New

Report Reset

Key Category

[Aﬁmm Portal Ul Access

] [EN7 System Administration

2

Key Description

\Grants access to the EM7 web interface.

Hook Alignmen

Eahgnad Access Hooks Aligned Access Hooks

Ticketing ‘Application management and mapping - EM7 System Administration
Dashboards. ApplicationComponent:Add Admin Portal Access
ApplicationComponent Edit
Asset ionComponent.Rem
Knowledge Base ApplicationComponent View
ProcessGroup.Add
Organizations ProcessGroup:Edit
Reports ProcessGroup:Rem u
ProcessGroup:View
Events ProcessGroupTemplate:Add
Devices ProcessGroupTemplate:Edit
ProcessGroupTemplate:Rem
IT Services ProcessGroupTemplate:View
ToplogyElement Add
ToplogyElement-Edit
ToplogyElement:Rem
ToplogyElement:View
TopologyElementType: Add
Edit hd
C e [ seve ] savess ]

4. The Export key definition as a report modal page appears. Select from the following output formats in
which to generate the report:

Export key definition as a report x

Output Format: [ Acrobat Document (.pdf) ot ]

D Force browser to save to disk

Generate

o Web page (.html)
o OpenDocument Spreadsheet (.ods)

o Excel Spreadsheet (.xIsx)

Acrobat Document (.pdf)

5. Click the [Generate] button to generate the report. If you selected the Force browser fo save fo disk

checkbox on the Export key definition as a report modal page, you will be promoted to designate a
location to save the report before you can view the report.
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Appendix

Embedded Ticketing Reports

Overview

This appendix describes how to generate reports that are embedded in SL1 that include information about tickets.

Generating a Report for Multiple Tickets

The Ticket Console page contains a list of tickets in SL1. From the Ticket Console page you can generate a
report on all, multiple, or a single ticket in SL1. The report will contain all the information in the Ticket Console

page.

[ Ticket report generated by banderton on 2015-04-17 03:54:23
Status is any of the following: Open, Working, Pending
Status is Open
Organizati Descripti Severity Gueue  TicketiD | Element Name | Status | Assigned To | Created By | Modified By | Modified Date | Resolved Date
Demo Lab BGP neighbor 10.11.20 22 Dovn BGP Notfication sent v 3 Major T Chekov Open - pallen jellsworth __2015-04-17 03.59.29 —
1Bemo Lab Device failed Availability and Latency checks: Both Avail T Ciitical 7 Picard Open = pallen kpurser S015-04-17 035418~
'O Data Center  TICKET FOR ORGANIZATION. HQ Data Center | ID. 0 ev 1/ Notice 7 HQ Data Center  Open _miritans miritaris miritaris P015:04:17 035742
ANETY HietApp. Volume Utilization 95.61% exceeded critical I Ciitical 7 olinetiOpen pallen pallen Jellsworth " 2015:0447 -
- |HQ Data Center My New Ticket ev 1/ Notice 7 HQ Data Center _ Open _rpatnam rpatnam Jellsworth 20150447 -
{HQ Data Center _ TICKET FOR ORGANIZATION. HQ Data Center | D 0 ev 1/ Notice upport 171 HQ Data Center  Open_ aalgatou - 20150417 -
AL NietApp: Volume Utiization 37.41% exceeded critical I Ciitical ustomer 171 nfrastructure:voi/esx Open . rpainam [patnam eliswor 20150417 -
"8, FiQ Data Genter..-HP-SM. Fan Condition at location 5 has Failed ey 3/ Major upport 17011 'TAB UCM_ 7 Open_bjohnson. . em7admin .. jellswoi 20150417 -
" Fid Data Center . Please change my access to Confluence ey 1/ Notice anagem! 16: Working ~ bleyland cusi? ellswor 20150417 -
Standard Change Request ey 1/ Hotice anagem; 16: Pending djerman ellswor 20150417 -
Service contract has expired. (expires on. 2016-04-17). ... Sev 3./ Major upport 427 Gpen_em7admn. mmoran ellswor 20150417 -
s fio Response Vhen Monitoring ACME - Office Switch (132, 16¢Sev 1 / Notice - i3 Open whoyd mjohnson 0417 -
" HQ Data Center 3 our of 5 vCenter hosts Sev'3/ Major er 3 - Support / G4261 OLD LAB'VCENTER Open ‘cdyie whoyd Jellsworth 0447 -
. 'HQ Data Center  Exchange Messages Delvered: Low email volume has violated: Sev 1 / Notice Tier 1 Support 4260 ACME - Exchange IT Open ‘em7admin wboyd Jellsworth 0417 -
. [Chat Company Uparade to [0S 15.2 (T): Reston Branch Router ev 0/ Healthy  SP - Networking 14255 Reston Branch RouteOpen_rchart miohnson jelisworth 0417 03:59:29 —
. /ACME SSL certficate has expired: (expires on: 2015-04-29 22:07:01) Sev 3 / Major Tier 1- Support ACME - Middieware {Openlem7admin _ fpatnam mjchnson 0417 03:59:32 —
ACME en Sewver at OC datacenter. High Latency issues ev 2/ Minor Tier 1 Support ACME ~XEN Senver Open rpatnam SPro - 0108 23:09:08
8. /ACME o Response Vihen Monitoring ACME - Tomeat Sewver 2 (10.15ev 2 / Minor Help Desk ACME ~Tomeat SenéOpenirpatnam SPro - 0108 -
9. |ACME 0 Response When Monitoring ACME Tomeat Server 1(10.10/Sev 3 / Major Help Desk ACME ~Tomcat Sen/Open _irpatnam SPro michnson 0417 03:58:48

To generate a report for all or multiple tickets in SL1:

1. Gotothe Ticket Console page ([Tickets] tab).

2. Optionally, apply filters so that the Ticket Console page displays only tickets you want to include in the
report.
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In the Ticket Console page, select the [Actions] button in the top right and select Generate Report.

Ticket Console | Tickets Found [19] Create Actions. Reset [

Sawe  Dekte My Tickets (Cri+Alt+M) ES= =D

Ticket Query Tool

Q Orqanization Deseription Severty Queve m Sialus AssonedTo  Crealed By Modified By I Ticket Stafisiics e
0 ) IC I [ a—]e [ I IC ) T

1.9 DemoLab | INISHRSURGEAN /CVE Customer 55| G2 [Ge= S D E Console Preferences I DE R R
2 B DemoLab BTl i Customer 17013 g Picard Open - paten kpurser 24 5 m [
3 # HODataCenfer | TICKET FOR ORGANIZATION: HQDataCenter [D:0 | SevfNofee  ACIECusiorer AL Y s ceeriesgl Tl rE mirtark; mirtars ST = 05 m |
4 B sio ACME Customer 17014 infrastucturesvoli Open  palln patln jlvorth 20150417 03:5929 = 0% m [
5 HODataCenier  [MyNewTiekel [ SevifNote | Assel Management 17016 $HQ Data Conter  Open _ rpatnam patnam Jlsworth  2015:0417 035929 = (T = )
6. B HODstaCenter  |TIGKETFORIORGANIZATION HGIDaa CEN&n 1B 0 [ Seu NG Ter 1 - Support 17018 yHQ Data Center  Open - aakatos ~ 20150417 035003 = 05 m [
7 - ERIIET #cvE Customer (0] [y o ol Ol s e e P Ce s 2570) = CE R B
&  HODstaCerter  |HPASNEFanCondionalibcatonSIias Faica N ISewaaioe Ter 2 - Support 7011 @UABUCMT  Open bphnson  emiadmin  lsworth  2015.04-17 035929 = @5 m [
o (P DataCenier | MRS - V2n=semer B0 (e e Bl S S = CER B
0. B ACME | Standard Change ManagementRequest | SevifNeies  Chane lanagenent 16976 yACUE Perng - geman jlsworth 20150417 03:5929 = 05 m [
. 3 e Senisconvatras e (sores v 200804 Sevssam TS 0 AN oBSSOlOpen e o 2015047035038 - enom
12. B ACME - 4267 [ (IT) ACME - Office: Open - wboyd michnson 2015-04-17 03:47:27 - @51 m [
13. B HO Data Center Tier 3- Support/ GA 4261 ) OLD LABVGENTEOpen  cioyle wboyd Jelsworth  2015.04-17 035929 = 05 m L
14.  HQ Data Center SeiANGiEaN T 1 - Support 4260 A ACME-Exchange Open en7admn  wboyd o 20150417 03:59:29 - 05 m [
B B Uporade 0105 152(T): Reston BranchRover [ Sev07Heaty ERIET [ IR Ol e miohnson jelworth  2015.04-17 035920 = Q5 ™ |
16. B ACME Seus R T 1 - Support 4132 [ ACME - Middiowar< Open _ enadmin  rpatnam miohnson  2015-04-17 03.59:32 = on ™ [
7. | 3] GE Xen Server at DC datacenter. High Latency isues Sev/Minor  Tier 1- Support 3930 G ACME- XEN Serve Open  painam £ -~ 2050108230908 = (TSI )
18. B ACME Sev2iMinor | Hep Desk 3831 g ACME - Tomcat Se Open  rpatnam o ~ 20150108 230744 = 5 m [
19. [0 e o Respense When Monforing ACME-Tomeat Server 1(10.1004593)  Sev3/Mar  Fep Desh 0] (e AoRe et = Open i Fealion) ) [5G CRTEE XD = UL B

B 1Ser0teatty WITSevirNoice [2Sevz/Minor 6 Sev3/Major M3 Sev4/ Criical (ESelect Adion] ) (Mo Adion Seeced] v ) (TER
Jpopyrignt2003 - 2015 SctenceLogic, ine. Al rights reserved

The Export current view as a report modal page appears. Select from the following output formats in
which to generate the report:

Export cumment view as a report X

Output Format: [ Comma-separated values (.csv) T ]

|| Force browser to save to disk

« Comma-separated values (.csv)
« Web page (.html)
« OpenDocument Spreadsheet (.ods)
o Excel Spreadsheet (.xIsx)
o Acrobat Document (.pdf)
Select the [Generate] button to generate the report. If you selected the Force browser to save to disk

checkbox in the Export current view as a report modal page, you will be promoted to designate a location
to save the report before you can view the report.
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Generating a Report for a Single Ticket

You can view and print reports for a single ticket in the Ticket Console page. These reports can be created in
multiple formats, and can display a range of information, from a full report to a minimal report.

Report For Ticket: 7330
February 2, 2016, 11:26 am

Print Report

Ticket Properties

Description Bar

Device KNT_MNetipp 83 C2-01:Avolivell [ NetApp | Velume C-Mode | | 1673 ]
Ticket ID 7330

Aligned Event 260589

Ticket Status Open [0]

Ticket Severity Sev 5/ Healthy

Ticket Queue Asset Management

Assigned User —

Ticket Source Automated

Ticket Category Abuse

Ticket Time

Ticket Creatiocn 2016-02-02 07:20:52

Created By System Administrater <admin@sciencelogic.com= (em7admin, UID 1)
Last Modified 2018-02-02 07:20:52

Meodified By System Administrator <admin@sciencelogic.com= (em7admin, UID 1)
Time Since Last Modified 4 hours, 5 minutes, 55 seconds

Current Ticket Age 4 hours, 5 minutes, 55 seconds

Ticket Custom Fields

Example Custom Zjdgfsdgr
Date/Time Message Modified By Age Severity Status Quewse Assigned User
2016-02-02 07:20:52 | New Ticket Created [7330] em7admin | Mew Ticket | Sev 5 / Healthy | Open | Asset Management -
2016-02-02 07:20:52 | 1 icket 1D [7330] created from Ticket em7admin | New Ticket|Sev 5 / Healthy | Open | Asset Management -
Template ID [1]

2016-02-02 07:20:52 | Ticket Category Established: Abuse em7admin | New Ticket | Sev 5/ Healthy | Open | Asset Management -
2016-02-02 07:20:52 | Ticket Scurce Established: Automated em7admin | New Ticket | Sev 5/ Healthy | Open | Asset Management -
2016-02-02 07:20:52 | Ticket Status Established: Open em7admin | Mew Ticket | Sev 5 / Healthy | Open | Asset Management -
2016-02-02 07:20:52 | Ticket Severity Established: Sev 5/ Healthy |em7admin | New Ticket | Sev 5/ Healthy | Gpen | Asset Management -
2016-02-02 07:20:52 L‘;’;‘:‘g‘gﬁsﬂﬁ Established: Asset emTadmin | New Ticket |Sev 5 / Healthy | Open | Asset Management|
2016-02-02 07:20:52 | Ticket Crganization Established: System em7admin | New Ticket | Sev 5/ Healthy | Open | Asset Management -
2016-02-02 07:20:52 | Ticket Description Established: Bar em7admin | Mew Ticket | Sev 5/ Healthy | Open | Asset Management -
2016-02-02 07:20:52 '[-?";';"Eﬁ Event [260589) Added with Ticket 1D | o 1\ ymin | New Ticket | Sev 5 / Healthy | Open | Asset Management -

To generate a report on a single ticket:

1. Gotothe Ticket Console page ([Tickets] tab).

2.

« Selectits printericon (E)

o Selectits wrench icon ( 5‘), select the [Actions] button, and then select Print Report.

Or:

Embedded Ticketing Reports

In the Ticket Console page, find the ticket you want to view a report on. Either:




3. The Ticket Report Creator appears and allows you to specify the information to include in the report and the

format in which to generate the report.

Ticket Report Creator [17019] X

Ful Report Jll _ Parial _Jll  Minimal
Commenis |l Ticket Logs

Exclude cloaked notes from report

Create Report A5 HTML Deocument | htmil) ¥

4. Select from the following list of formats to generate the report:

o Create Report as HTML Document
o Create Report as PDF Document
o Create Report as OpenDocument Spreadsheet

o Create Report as Excel Spreadsheet

5. Select one of the following options to specify the information to include in the report:
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Full Report. Includes a section on Ticket Properties and Ticket Time (includes all information from the
Ticket Console page plus additional information from the Ticket Editor page); a section on Ticket
Miscellaneous (name of queue administrator and information on other seftings and options for the
ticket); a section containing all the entries in the Notes & Attachments pane in the Ticket Editor
page; and a section on Ticket Logs that includes all the log entries for the ticket as displayed in the
[Logs] tab in the Ticket Editor page.

Partial. Includes a section on Ticket Properties and Ticket Time (includes all information from the
Ticket Console page plus additional information from the Ticket Editor page); a section on Ticket
Miscellaneous (name of queue administrator and information on other seftings and options for the
ticket); and a section containing all the entries in the Notes & Attachments pane in the Ticket Editor
page.

Minimal. Includes a section on Ticket Properties and Ticket Time (includes all information from the
Ticket Console page plus additional information from the Ticket Editor page), and a section on
Ticket Miscellaneous (name of queue administrator and information on other settings and options for
the ticket).

Comments. Includes all the entries in the Notes & Attachments pane in the Ticket Editor page.
Ticket Logs. Includes all the entries in the [Logs] tab in the Ticket Editor page.

Service Logs. Includes all the products selected in the Chargeback Service modal page for the
ticket.
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o Exclude cloaked notes from report. If you select this checkbox, cloaked comments are not included
in the report.

6. After you have selected the format and the information to be displayed, SL1 will generate the report. You can
immediately view the report, or save it fo a file for later viewing.
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Appendix

Embedded Asset, Product, and Vendor
Reporis

Overview

This appendix describes how to generate reports that are embedded in SL1 that include information about:

o Asset Records
o Product Subscriptions

« Vendors
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Generating a Report for Multiple Asset Records

From the Asset Manager page you can generate a single report that contains information about multiple or all
asset records. The Asset Manager page is located at Registry > Assets > Asset Manager.

Asset List Report
Asset ID Or izati Service Status ‘ Device Make ‘ Model Hostname o]
3[System ‘Azure Device[3] Microsoft ‘Azure Senices [Azure Device
5[System Integration Senvice Docs[5] SciencelLogic Integration Senice Integration Service Docs
1|System em7ao[1] ScienceLogic, Inc. EM7 All-In-One em7ao
2|System em7ao[2] Sciencelogic. Inc. EM7 All-in-One emTao
4[System SeniceMow Instance 1[4] SeniceNow Instance SeniceMow Instance 1

To generate a report on multiple or all asset records:

1. Navigate to the Asset Manager page (click the menu icon (E) and go to Registry > Assets > Asset
Manager).

2. Inthe Asset Manager page, click the [Report] button in the upper right of the screen.

TRIAL LICENSE: 40 DAYS REMAINNG
Asset Manager | Records Found [3] [ GCreaie | Report [ Reset [ Guide |
Make ! Model + Device-Link Orga ior e ation erial D Edited By Last Edited @
C I I I I I I I I | v]
1. $#3Com new - - East USA Data C 32212123421 - 3 em7 admin 2019-02-06 1251:27 w3
2. M Cisco Systems new - - West USA Data C 12233344 - 1 em7admin 2019-02-06 12-51:44 W I3
3. M Sun Microsystems new - - West USA Data C em7 admin 20190206 12:51:53 w19
[ oo ]

NOTE: If you want to include only certain assets in the report, use the "search as you type" fields at the top of
each column. You can filter the list by one or more column headings. You can then click the [Report]
button, and only the assets displayed in the Asset Manager page will appear in the report.
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3. The Export current view as a report modal page appears.

Export curent view as a report

4. Inthe Export current view as a report page, you must select the format in which SL1 will generate the
report. Your choices are:

o Comma-separated values (.csv)

o Web page (.html)

o OpenDocument Spreadsheet (.ods)
o Excel spreadsheet (.xlsx)

o Acrobat document ( .pdf)

5. Click the [Generate] button. The report will contain all the information displayed in the Asset Report page.
You can immediately view the report or save it for later viewing.

The report displays the following information from each asset record:

« Organization
o Device

o [P Address

« MAC Address
o Make

o Model

o Serial
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Asset Tag

Type

Function

Asset Owner
Service Status
Host ID /SID
Operating System
OS System Name
DNS Hostname
DNS Domain Name
Installed Memory
CPU Count

CPU Type / Make
BIOS / EPROM
Disk Array Size
Disk Count

Disk Size
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Generating a Report for a Single Asset Record

You can view a customizable report for a single asset record. You can specify the asset record to create the report
about, the information to include in the report, and the format of the generated report.

Aspat Proflle Information

Asset Report For: Cisco Systems
Febeuary 11, 2046, 1:20sm

Organzabion Sysham,

Davica-Link TEIOS-MFEL. sio.0om
Bl (Cisco Syslams

ladi

Sarial Mumbar 12233344

Assal Tag -

Assal Rewoed ID

Tipe:
Funciion e
Sanice Slalus

Priyaical Location
Faciity

'Wiast USA Data Cenber

FloanRoom Mo.

ZonsRackrshatt

FlataPanalPalch

Polnk-0r-Conis
Owrar Typa

Adminisiralor

Tachnician

ConNguration Profile
Haost 107 S0

Operaling Syslam

O System Nama

Haost Hama

Daomain Nama

Hardware Profille
Iresballed Mamiory

CPU Coiurk

CPU TypiMaki

BIJS/EFPROM

Diak Array Profke
Disk Amay Size

Disk Count

Dk Biza

Yendor Information

Vianidor Uk nawin
Purchiases Cost -
POiCheck Ho. -

Dale of Purchasa ]

Urk nasm

Policy Hoo

Policy Description

Policy Aciive

Folicy Expire

FOiCheck Hoo

Zarvice info
Prowidar

|
1

Lk

Falicy No.

Folicy Description

Palicy Activa

Pualicy Expire

POiCheck Ho.

To generate a report for a single asset record:

1. Navigate to the Asset Manager page, click the menu icon (E) and go to (Registry > Assets > Asset
Manager).

In the Asset Manager page, find the asset record for which you want to generate a report. Click its printer

icon (E)
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3. The Report Creator modal page appears:

Report Creator X

Full Report Partial

Motes Hardware

Support Softwa e

[Create Report As HTML Doecument]

4. Select from the following list of formats in which the report can be generated:

Create Report as HTML Document
Create Report as PDF Document
Create Report as MS Word Document
Create Report as MS Excel Document
CSV - Comma Separated Values

5. Select one of the following to specify the information to include in the report:

Full Report. Displays all the information from all of the pages in the asset record.

Partial. Displays all of the information in the Asset Properties page and some information from the
Asset Maintenance & Service page and the Asset Configuration page.

Minimal. Displays a subset of information from the Asset Properties page.
Notes. Displays only the notes from the Asset Notes & Attachments page.

Hardware. Displays all of the information from the Asset Components page and some information
from the Asset Configuration page.

Network. Displays all of the information from the Asset IP Networks page and some information
from the Asset Configuration page.

Support. Displays all of the information in the Asset Properties page and some information from the
Asset Maintenance & Service page.

Software. Displays all of the information from the Asset Licenses page and displays minimal
information from the Asset Properties page.

Legacy. Displays a legacy asset report.

6. When you select the information to include in the report, SL1 will generate the report. You can immediately
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view the report or save it fo a file for later viewing.
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Generating a Report for Product Subscriptions

From the Product Subscription Manager page you can generate an Excel report on all product subscriptions in
SLT.

E ™ Product SKU Report
Management Systems
April 17, 2015, 3:57 am
SKU Class SKU Number SKLU Name Elemsnt Name Element Type | SKU ID

Colocation Space 12344563 Cole Cabinet 10U Device 20
Colocation Space 2304895775 Colo 20 Amp Power Device 55
Colocation Space 23458087234 Colo 10 Amp Power Device 71
Tape Backup and Storage Services 2353457567 40 GB Tape Space Device &9
Colocation Space 259867 Colo 15 Amp Power Device &7
Disaster Recovery / Business Continuity 34563460934 Database SQL Server DR Mirror 10.0.13.20-CTIManager Device T4
Colocation Space 9386709087 Cole 5 Amp Power Device T2
Remote Backup Services BKUP-225 Bi-Weekly Differential Backup Device 83
Remote Backup Services BKUP-226 Monthhy Differential Backup Device 24
Remote Backup Services HOTAKLS-21345 24 % 7 Onsite 1 Hour Response Device 63
Managed Application Server SRVR-MS-IS Managed IS Server 10.0.13.20-CTIManager Device 93
Managed Application Server SRVR-MS-IS Managed IS Server Device 93
Managed Application Server SRVR-MS-IS Managed IS Server Device 93
Managed Network Management Services SUPPOOZ4 24x7 24 Hour Response HQ Data Center Organization | 89
Managed Application Server SVC-GOLD gold service HQ Data Center Organization 94

To generate a report on product subscriptions:

1. Goto the Product Subscription Manager page (Registry > Business Services > Product Subscriptions).
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2. Inthe Product Subscription Manager page, click the [Report] button.

ict Subscription Manager | Sul bed Product Services Found [15] Report eset Guide
Product Class * Product SKU Product Name Tupe Subscribed Quantity ~ User Edit Date Edit

( ( ( ( ( I ]( )(Ar v
1. @ Colocation Space 250867 Colo 15 Amp Power =2 = o= 1 miohnson | 2013.07-00 071845 |
2 Colocation Space 12343663 Colo Cabinet 10U =2 ) 1 B 2020120221851 ||
3. P Colosation Space: 23450087234 Golo 10 Amp Povrer - - Device. 1 michnson  2013-07-0807:18:15 ||
4. Colocation Space 2304895775 Calo 20 Amp Povrer =] Device 1 miohnson  2013-07-0907:18:15 [ |
5. _BCobcation Space 5385709087 Colo'5 Amp Power =2 = h== 1 miohnson | 2013.07-0907:18:45 |
6. f#Disaster Recovery / Business Continuity 34563460934 Database SQOL Server DR Mirror ﬂ 10.0.13.20-CTIManager Device 1 jvalentine 2015-04-17 03:48:56 o
T. }Msnm Application Server SVC-GoLD gold service a HQ Data Center ‘Organization 1 jvalentine 2015-04-17 03:49:55 |
8. Managed Application Server SRVR-MS-IS Managed IIS Server =] - Device 1 mjohnson 2013-07-0907:18:15 [ |
9. @Managed Appication Server SRVR-MS-IS Managed IIS Server =] - Device 1 pallen 2012-05-02 163640 | |
10, #Managed Application Server SRVR-MS-IIS Managed IIS Server EWDHZFHJT\MMBQM Device 1 ivalentine 2015-04-17 03:48:56 o
11._@Managed Network Management Services SUPPDD24 24x7 24 Hour Response iy HQ Data Center Organization 1 jvalentine 20150417 034985 | |
12 Remote Backup Services HOTAKLS 21345 24x 7 Onsite 1 Hour Response = - ) 1 mohnson 2013.07-0907:18:15 [
13. }Rﬂ'ndb Backup Services BKUP-225 Bi-Weekly Differential Backup ﬁ - Device 1 ‘miohnson 2013-07-08 07:18:15 |
14. @ Remote Backup Services BKUP-226 Monthly Differential Backup a Device 1 mjehnson 2013-07-08 07:18:15 o
15, BTape Backup and Storage Services 2353467567 40 GB Tape Space =2 = h== 1 miohnson | 2013.07-0907:18:45 |

[Select Action] m_

3. After clicking the [Report] option, specify whether you want to save the report to your local computer or open
the report immediately with Excel. The report will contain all the information displayed in the Product
Subscription Manager page.

Generating a Report for Multiple Vendors

From the Yendor Manager page, you can generate an .XLSX report on all, multiple, or a single vendorin SL1.
The report will contain information about all vendors in the Vendor Manager page.

™ Vendor Report

‘Manageinent systems
£ 17, 2015, 3145 a0

[Vendor D ‘Vendor tame Address. city Email Phone. Fax Title epartment| _serviced | customer 0] _Tolfree Ealt User Eait Date|
2 Acme T Reselers 123 an st Anyown o o [us |- - (o0 sss1212 - - - iRTess 2215 |@osssizr[o o paten
" 'ACS Envronmenta Sves 250 Secace Ave Paciics ) it |us  [cumer [Tory | sssstance@acsenvionmentalcon | sse-ser-se62 - - - 2 ) - D
g Tose, CAGETI TR 0T

” Brocese 8000 Fax: 4083328101 Sontose c s [us  |sovey v whovery@brocsde com 332300 - AccountManager | sdes | 67438 w sorszs0e [0 [0
s oW Saks 300 - Miwaukee Ave. Veron il L 60051 | Vernonis |1 o061 [us |oris | Anges @co w0042 - Aocountbxecuve | Sees | 19070 g sosses 1 [o
3 Caco - Sentoae - [ tac@ssco com (a00) 553 2047 - AocountHanager | Saes | sLezie E A D
2 DellBask Suppert - RoungRock |7 - [ A 00054327 - = - - - o o

T At Py LA BUIng 3, T2 Ae
© DetProsupport (4PAC) Div Frenchs Forest NS, 2085 Frencns Forest. |~ 206 PO R PO 1800812358 - Technical Account My | LE - APAC | 769801 oo sz [0 o

DT House The Bouevard Can Read Braciel
n perishwe RG12 17 - - - 8 |pewe |ason |stson Desnegoetcon 0844 444 8595 - Techncalaccount g [Le-Euea |- osssssssss [0 [o
v - Roungroc | - |- - - eeeste a1t - - - - " [o
< Deisaes - RoungRock |7 - s [veons [dom | oo naghs@eeticom o) 6-se 7S | = - - - Gmenass [0 [0
0 Facibies Sves (Austn) - austn ™ 7o |us [Worons [Adem s122703581 - - - = - " [0
i Facities Sves (eiing) - Being - - o Jon Eown | engismeb@agccorps on essaas estsass |~ - - - - o
s - Absqueraie [0 @it |us  [eoenm [osear o2z 8709 - - - - awzzess [0 [0
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To generate a report on all or multiple vendors in SL1:
1. Navigate to the Vendor Manager page (click the menu icon (E) and go fo Registry > Accounts >
Vendors).

2. Inthe Vendor Manager page, click the [Report] button.

Vendor Manager | Vendors Found [3] RLcmeR s oaERmmne Greate Report Reset | Guide |
enge e - 0 o - Erone s P o o
[ I I | .| I I I IC ¥)
1. Bcisco 2 Sandose CA 4083338000 Sitac@eisco.com em7admin  2018-02.08 135835 WD
2. PDeliSales 3 Round Rock X §77-871-3355 X367 Shionn_higgins@dell com
3. JscienceLogic, Inc. 1 Restan VA 7033541010

em7admin - 2019-02.06 140127 W8I
Shinfo@sciencelogic.com em7agmin 20110821 1126:45 W@ YD

Eeeiigo  VEEE

NOTE: If you want to include only certain vendors in the report, use the search fields at the top of each

column. You can then click the [Report] button, and only the vendors displayed in the Vendor
Manager page will appear in the report.

3. After clicking the [Report] option, specify whether you want to save the report to your local computer or open

the reportimmediately. The report will contain all the information displayed in the Vendor Manager page.
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Generating a Report for a Single Vendor

From the Yendor Manager page, you can generate an HTML report for a single vendor. The report displays all
the information from the Vendor Profile page and the Vendor Assets page.

' . Vendor Report For: Dell Sales ;
5=-==5CIEHC€|-09|C February 12, 2(59: 8:50 am

Vendor Profile

Vendor Name Dell Sales
Address
City Round Rock
State Texas
Country United States
Postal Code
Phone B877-671-3355 13678
Fax

Toll Free
Email jonn_higgins@dell.com
Contact Name
Title
Department
Service ID
Customer ID 5

Miscellaneous
Vendor URL
Vendor URL
Vendor URL
Memo

To generate a report for a single vendor:

1. Navigate to the Vendor Manager page (click the menu icon (E) and go fo Registry > Accounts >
Vendors).
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2.

In the Vendor Manager page, find the vendor for which you want to generate a report. Click its printer icon
(7).

Vendor Manager | Vendors Found [3] R R e RRmE
Vendor Nare - D ity State Phore Ewail Asset UserEot DateEst
[ I I | .| I I I ) v
1. Pcisco 2 San Jose CA  408-333-8000 Sitac@eisco.com em7admin 20150206 13:58 35@; [
2. #Dell Sales 3 Round Rock TX  877-671-3355x3678 ($jonn_higgins@dell com em7admin  2019-02.05 140127 WD
3. M@ ScienceLogic, Inc 1 Reston VA 7033541010 Shinfo@sciencelogic.com em7admin

2011-09-21 11:28:45 WD |

[ a—) o |

3. An HTML report appears, populated with data from the selected vendor. You can print the report or right-click
to save the HTML page.
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© 2003 - 2019, Sciencelogic, Inc.
All rights reserved.
LIMITATION OF LIABILITY AND GENERAL DISCLAIMER

ALL INFORMATION AVAILABLE IN THIS GUIDE IS PROVIDED "AS IS," WITHOUT WARRANTY OF ANY
KIND, EITHER EXPRESS OR IMPLIED. SCIENCELOGIC™ AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT.

Although Sciencelogic™ has attempted to provide accurate information on this Site, information on this Site
may contain inadvertent technical inaccuracies or typographical errors, and Sciencelogic™ assumes no
responsibility for the accuracy of the information. Information may be changed or updated without notice.
Sciencelogic™ may also make improvements and / or changes in the products or services described in this
Site at any time without notice.

Copyrights and Trademarks

Sciencelogic, the Sciencelogic logo, and EM7 are trademarks of Sciencelogic, Inc. in the United States,
other countries, or both.

Below is a list of frademarks and service marks that should be credited to Sciencelogic, Inc. The ® and ™
symbols reflect the trademark registration status in the U.S. Patent and Trademark Office and may not be
appropriate for materials to be distributed outside the United States.

« Sciencelogic™

e EM7™ andem7™

o Simplify IT™

o Dynamic Application™

« Relational Infrastructure Management ™

The absence of a product or service name, slogan or logo from this list does not constitute a waiver of
Sciencelogic’s frademark or other intellectual property rights concerning that name, slogan, or logo.

Please note that laws concerning use of trademarks or product names vary by country. Always consult a
local attorney for additional guidance.

Other

If any provision of this agreement shall be unlawful, void, or for any reason unenforceable, then that
provision shall be deemed severable from this agreement and shall not affect the validity and enforceability
of any remaining provisions. This is the entire agreement between the parties relating to the matters
contained herein.

In the U.S. and other jurisdictions, trademark owners have a duty to police the use of their marks. Therefore,
if you become aware of any improper use of ScienceLogic Trademarks, including infringement or
counterfeiting by third parties, report them to Science Logic’s legal department immediately. Report as much
detail as possible about the misuse, including the name of the party, contact information, and copies or
photographs of the potential misuse to: legal@sciencelogic.com



»

Sciencelogic

800-SCI-LOGIC (1-800-724-5644)

International: +1-703-354-1010
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