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Overview

Version 100 of the "Citrix: NetScaler ADC Base Pack" PowerPack is the initial version of this PowerPack
and is Python 3.11 compatible.

NOTE: These dashboards are intended for use only in the new SL1 user interface and will not load in
the classic Sciencelogic platform user interface.

e Minimum Required SL1 Version: 12.3.1
This document covers the following topics:

Before You INstall ... .. ... ...

Before You Install

Before installing "Citrix: NetScaler ADC Base Pack" PowerPack version 100, you must first ensure that
you are running version 12.3.1 or later of Skylar One(formerly SL1).

NOTE: For details on upgrading Skylar One, see the appropriate Release Notes.



https://support.sciencelogic.com/s/release-notes

Installation Process

NOTE: If you are currently using the Dynamic Applications in this PowerPack to monitor devices,
collection errors might occur for one or two polling cycles during the installation of a new version. To
prevent collection errors during an upgrade, you can optionally disable collection for monitored
devices before performing the following steps and re-enable collection after the upgrade.

To install this PowerPack:

1.

A o A

Search for and download the PowerPack from the PowerPacks page (Product Downloads >
PowerPacks & SyncPacks) at the SciencelLogic Support Site.

In SL1, go to the PowerPacks page (System > Manage > PowerPacks).
Click the Actions menu and choose Import PowerPack. The Import PowerPack modal appears.
Click [Browse] and navigate to the PowerPack file from step 1.

Select the PowerPack file and click [Import]. The PowerPack Installer modal displays a list of the
PowerPack contents.

Click [Install]. The PowerPack is added to the PowerPack Manager page.

Features

The following features are included in version 100 of the "Citrix: NetScaler ADC Base Pack" PowerPack:

Dynamic Applications that discover and collect data from Citrix: Netscaler devices

Event Policies and corresponding alerts that are triggered when Citrix: NetScaler component devices
meet certain status criteria

Device Classes for each of the Citrix: NetScaler component devices monitored
A Run book action to enable Citrix: NetScaler virtual devices

An example SNMP credential for users to edit

Enhancements and Issue Addressed

The following enhancements and addressed issues are included in this release:

This initial version of the "Citrix: NetScaler ADC Base Pack" PowerPack is Python 3.11 compatible.

Known Issues

This release has no known issues.


https://support.sciencelogic.com/s/powerpacks
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Copyrights and Trademarks
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Below is a list of trademarks and service marks that should be credited to SciencelLogic, Inc. The ®
and ™ symbols reflect the trademark registration status in the U.S. Patent and Trademark Office and
may not be appropriate for materials to be distributed outside the United States.

« SciencelLogic™

« EM7™and em7™

o Simplify IT™

« Dynamic Application™

« Relational Infrastructure Management™

The absence of a product or service name, slogan or logo from this list does not constitute a waiver
of Sciencelogic’s trademark or other intellectual property rights concerning that name, slogan, or
logo.

Please note that laws concerning use of trademarks or product names vary by country. Always
consult a local attorney for additional guidance.

Other

If any provision of this agreement shall be unlawful, void, or for any reason unenforceable, then that
provision shall be deemed severable from this agreement and shall not affect the validity and
enforceability of any remaining provisions. This is the entire agreement between the parties relating
to the matters contained herein.
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contact information, and copies or photographs of the potential misuse to: legal@sciencelogic.com.
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