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Overview

Version 2.3.0 of the "Restorepoint" SyncPack adds multi-password support, a new application for syncing
compliance alerts from Restorepoint to SL1 as events, and improves the efficiency and scalability of onboarding
bulk devices.

This SyncPack uses the "Restorepoint" PowerPack.

This document covers the following topics:
Features Included in this Release ...
Issues Addressed in this Release ...
KNOWN [SSUES ... ..
System ReqUIrEMENTS ... ...

Installing the SyncPack ..



Features Included in this Release

The following features were added in this release:

Added the new "Restorepoint: Gather Compliance Logs From Restorepoint" application to the SyncPack to
sync compliance alerts from Restorepoint back to SL1. Running this application triggers the "Restorepoint :
Update Event Info in SL1" application to create an event for the compliance alertin SL1.

Added multi-password support to the SyncPack to work in conjunction with the new "Restorepoint Second
Password" Dynamic Application that was added to the Restorepoint PowerPack. If you have a device
requiring two sets of credentials, both sets are now synced to Restorepoint.

Added the grouping_device count configuration option to the "Restorepoint: Onboard Device" and
"Restorepoint: Sync Devices" applications, which allows you to define how many devices can be processed
in each run of the application.

Updated the SyncPack to support syncing multiple instances of SL1 to one instance of Restorepoint.

Made a number of scale improvements to the SyncPack:

°  Updated the "Restorepoint: Onboard Device" and "Restorepoint: Sync Devices" applications so that
SL1 device details are sent in a single API call when onboarding bulk devices.

°  Improved the "Get 'Dynamic Applications' aligned with" and "Get credential details from SL1" steps
when onboarding bulk devices.

°  Improved the "Restorepoint: Onboard Device" application so that organization and Restorepoint
domain details are properly retrieved when onboarding bulk devices.

°  Improved the "Restorepoint: Onboard Device" application so that device class and collector group
details are properly retrieved when onboarding bulk devices.

°  Updated the "Look for a Restorepoint credential" step of the "Restorepoint: Onboard Device"
application to make onboarding bulk devices more efficient. Additionally, the step was renamed to
"Create and Update Restorepoint Credential".

©  Updated the "Create Restorepoint Device" step of the "Restorepoint : Onboard Device" application
to make onboarding bulk devices more efficient.

Updated the "Update the SL1 device custom attribute" step of the "Restorepoint: Onboard Device"
application to ensure correct results and reduce the number of APl calls.

After onboarding devices, if devices have the same credential, they will now be aligned to that credential set
and their device IDs will be updated. If the devices have different credentials, the new credential set will be
created.

Updated the "Get list of credentials from Restorepoint” step of the "Restorepoint: Get List Of Credentials
From SL1" application to display data as expected when the SL1 credential is changed.

Issues Addressed in this Release

The following issues were addressed in this release:

Addressed an issue that added all devices to the global domain when syncing devices from SL1 to
Restorepoint. (Case: 00426126) (Jira ID: INT-6020)


https://sciencelogic.atlassian.net/browse/INT-6020

TIP: To view the latest manuals for the SL1 PowerFlow Platform, see the SLT PowerFlow page. To view the
latest release notes for PowerFlow, see SLT PowerFlow Release Notes.

Known Issues

This release of the "Restorepoint" SyncPack has the following known issues:

* The account that is being used by PowerFlow to authenticate into SL1 must have the secondary organization
membership set to "(All Organizations)" to enable PowerFlow to pull device lists from all organizations.
(Case: 00364872)

System Requirements

This release of the "Restorepoint" SyncPack requires the following:
* SL1 PowerFlow platform version 2.5.0 or later.
» "Base Steps" SyncPack version 1.5.5 or later.
o SL1 version 11.3.0 or later. For details on upgrading SL1, see the relevant SL1 Platform Release Notes.
» "Restorepoint" PowerPack version 105 or later.

* Restorepoint version 5.5.x or later.

The following table lists the port access required by the PowerFlow platform and this SyncPack:

Source IP PowerFlow PowerFlow Source  Destination Port Requirement
Destination Port
PowerFlow SL1 API Any TCP 443 SL1 APl Access
PowerFlow Restorepoint AP Any TCP 443 RestorepointAPI
Access
PowerFlow SL1 Database Any TCP 7706 SL1 Database Access

Installing the SyncPack

A SyncPack file has the .whl file extension type. You can download the SyncPack file from the Sciencelogic
Support site.

To locate and download the SyncPack:

1. Go to the Sciencelogic Support site at https://support.sciencelogic.com/s/.

2. Click the [Product Downloads] tab and select PowerPacks & SyncPacks.

3. Inthe Search field, type the name of this SyncPack and select it from the search results. The Release
Version page appears.


https://docs.sciencelogic.com/latest/Content/Web_Content_Dev_and_Integration/PowerFlow_landing_page.htm
https://docs.sciencelogic.com/release_notes_html/Content/sl1_powerflow.htm
https://docs.sciencelogic.com/release_notes_html/Content/sl1_platform.htm
https://support.sciencelogic.com/s/

4. On the [Files] tab, click the down arrow next to the SyncPack version that you want to install, and select
Show File Details. The Release File Details page appears.

5. Click the [Download File] button to download the SyncPack.

After you download a SyncPack, you can import it o the PowerFlow platform using the PowerFlow user interface.

To import a SyncPack in the PowerFlow user interface:
1. On the SyncPacks page, click [Import SyncPack]. The Import SyncPack page appears.

2. Click [Browse] and select the .whl file for the SyncPack you want to install. You can also drag and drop a
.whl file to the Import SyncPack page.

3. Click [Import]. PowerFlow registers and uploads the SyncPack. The SyncPack is added to the SyncPacks
page.

NOTE: You cannot edit the content package in a SyncPack published by Sciencelogic. You must make a
copy of a Sciencelogic SyncPack and save your changes to the new SyncPack to prevent overwriting
any information in the original SyncPack when upgrading.

To activate and install a SyncPack in the PowerFlow user interface:

1. Onthe SyncPacks page, click the [Actions] button (%) for the SyncPack you want to install and select
Activate & Install. The Activate & Install SyncPack modal appears.

NOTE: If you try to activate and install a SyncPack that is already activated and installed, you can
choose to "force" installation across all the nodes in the PowerFlow system.

TIP: If you do not see the PowerPack that you want to install, click the Filter icon (=) on the

SyncPacks page and select Toggle Inactive SyncPacks to see a list of the imported PowerPacks.

2. Click [Yes] to confirm the activation and installation. When the SyncPack is activated, the SyncPacks page

displays a green check mark icon for that SyncPack. If the activation or installation failed, then a red
exclamation mark icon appears.

3. For more information about the activation and installation process, click the check mark icon or the

exclamation mark icon in the Activated column for that SyncPack. For a successful installation, the "Activate
& Install SyncPack" PowerFlow application appears, and you can view the Step Log for the steps. For a failed

installation, the Error Logs window appears.

4. If you have other versions of the same SyncPack on your PowerFlow system, you can click the [Actions]
button (}) for that SyncPack and select Change active version to activate a different version other than the
version that is currently running.
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Copyrights and Trademarks

Sciencelogic, the Sciencelogic logo, and EM7 are trademarks of Sciencelogic, Inc. in the United States,
other countries, or both.

Below is a list of trademarks and service marks that should be credited to Sciencelogic, Inc. The ® and ™
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Other
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contained herein.
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counterfeiting by third parties, report them to Science Logic’s legal department immediately. Report as much
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