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Issue Addressed in Version 2.5.1

Overview

Skylar AI is a software services suite powered by artificial intelligence (AI) that automatically manages,
anticipates, and prevents IT incidents. Version 2.5.1 of Skylar AI includes an update to only
Skylar Advisor. Please note that Skylar Advisor currently requires Skylar Analytics.

The following table lists the minimum and recommended versions of ScienceLogic software required for
Skylar AI and its components:

Product Minimum Version Recommended Version

Skylar One 12.3.14 (for the 12.3 line)

12.5.7 (for the 12.5 line)

12.3.15 or later

12.5.21 or later

AP2 8.18.43-81 (Jelly Bean) 9.13.1-14 (Quesito) or later
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Issue Addressed in Version 2.5.1

The following issue for Skylar Advisor was addressed in this release:

l Addressed an issue where Skylar Advisor did not properly create Advisories due to an issue with the
export process. (Jira ID: SKY-4846)

Known Issues

This section lists the known issues for Skylar Advisor for this release.

l A Skylar AI instance can ingest telemetry from multiple external sources, but only one Skylar One
system should be configured to send telemetry to that Skylar AI instance to prevent data collisions
and potential data corruption. To avoid this situation, do not reuse a Skylar AI authentication token
with more than one Skylar One systems that are sending data to that Skylar AI instance. (Jira ID:
SKY-3538)

l If the session inactivity timeout value for a Super User or a standard user is adjusted on the
Authentication page ( > Account Access > Authentication) of Skylar Settings, the affected user
does not get logged out after the new timeout value expires (if that user is currently logged in and
remains inactive). (Jira IDs: SKY-3734, SKY-3732)

2

https://docs.sciencelogic.com/skylar_one/latest/Content/Release_Notes/12-3-14/12-3-14_release_notes.htm
https://docs.sciencelogic.com/skylar_one/latest/Content/Release_Notes/12-5-7/12-5-7_release_notes.htm
https://docs.sciencelogic.com/skylar_one/latest/Content/Release_Notes/12-3-15/12-3-15_release_notes.htm
https://docs.sciencelogic.com/skylar_one/latest/Content/Release_Notes/12-5-21/12-5-21_release_notes.htm
https://docs.sciencelogic.com/skylar_one/latest/Content/Release_Notes/AP2/ap2-jelly_bean_release_notes.htm
https://docs.sciencelogic.com/skylar_one/latest/Content/Release_Notes/AP2/ap2-quesito_release_notes.htm
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