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Overview

Skylar Analytics contains a set of tools that lets you view, analyze, and use the data that SL1 gathers and sends to
the Skylar Al engine. Skylar Analytics insights are presented in the SL1 user interface, in a Sciencelogic-hosted
instance of Apache Superset, and in the Skylar Al API.

Version 1.3.0 of Skylar Analytics includes new SL1 business service metrics and Dynamic Application mapping for
Data Visualization that can be used in dashboards and charts. This release also includes a number of other
updates and addressed issues.

This document covers the following topics:
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IMPORTANT: Skylar Analytics requires SL1 12.3.0 or later.

Features and Enhancements in Version 1.3.0

Skylar Analytics includes the following components:

 Data Visualization contains dashboards and charts based on data gathered by Skylar Al and SL1.
Currently, this data includes server-focused metrics and basic network interface metrics, with more metrics
planned for future Skylar Al updates. Data Visualization is achieved using a Sciencelogic-hosted instance
of Apache Superset or with your own third party tool.

o Data Exploration enables third-party tools that use the Open Database Connectivity (ODBC) interface to
access the metric data from Skylar Al. This component lets you use ODBC to connect Skylar Al data with
applications like Tableau, Microsoft Power BI, or other business intelligence tools.

o Anomaly Detection uses Skylar Al to identify unusual patterns that do not conform to expected behavior.
Anomaly Detection provides always-on, unsupervised, machine-learning-based monitoring that
automatically identifies unusual patterns in the real-time performance metrics and resource data that it
observes. Anomalies do not necessarily represent problems or events to be concerned about; rather, they
represent unexpected behavior that might require further investigation.

o Predictive Alerting helps to avoid problems such as file systems running out of space, hosts running out of
memory, or issues with network reliability due to oversubscription. The alerts are generated in advance of
the problem and can provide days, weeks, or months of notice depending upon the conditions.

The following new features are included in this release of Skylar Analytics:
* Added Dynamic Application mapping for use in Data Visualization and Data Exploration (ODBC).

» Added SL1 business service metrics to Data Visualization to use in dashboards and charts. The data includes
statistics for Health-Availability-Risk (HAR), including business service metadata and metrics.
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* Updated the interface, file system, and business service metrics with human-readable column names in the
Data Visualization component. These views are available as new datasets for dashboards and charts.

¢ Updated the dashboards in the Data Visualization component to include the latest dataset improvements.

» Upgraded to Apache Superset version 4.1.1 for the Data Visualization and Data Exploration components.

Issues Addressed in Version 1.3.0

The following issue was addressed in this release of Skylar Analytics:

¢ Addressed an issue where DNS records were erroneously deleted.

* Addressed an issue where the graph in the Skylar Analytics Summary panel for a predictive alert did not
display.

TIP: To view the Skylar Analytics documentation online, see the Skylar Analytics Product Documentation.

Known Issues

This release has no known issues.

3 Issues Addressed in Version 1.3.0


https://docs.sciencelogic.com/zebrium/latest/Content/Web_Zebrium/Skylar_Analytics/skylar_analytics_web.htm
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responsibility for the accuracy of the information. Information may be changed or updated without noftice.
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Copyrights and Trademarks

Sciencelogic, the Sciencelogic logo, and EM7 are trademarks of Sciencelogic, Inc. in the United States,
other countries, or both.

Below is a list of trademarks and service marks that should be credited to Sciencelogic, Inc. The ® and ™
symbols reflect the trademark registration status in the U.S. Patent and Trademark Office and may not be
appropriate for materials to be distributed outside the United States.

e Sciencelogic™

e EM7™ andem7™

o Simplify IT™

e Dynamic Application™

o Relational Infrastructure Management™

The absence of a product or service name, slogan or logo from this list does not constitute a waiver of
Sciencelogic’s frademark or other intellectual property rights concerning that name, slogan, or logo.

Please note that laws concerning use of trademarks or product names vary by country. Always consult a
local attorney for additional guidance.

Other

If any provision of this agreement shall be unlawful, void, or for any reason unenforceable, then that
provision shall be deemed severable from this agreement and shall not affect the validity and enforceability
of any remaining provisions. This is the entire agreement between the parties relating to the matters
contained herein.

In the U.S. and other jurisdictions, trademark owners have a duty to police the use of their marks. Therefore,
if you become aware of any improper use of Sciencelogic Trademarks, including infringement or
counterfeiting by third parties, report them to Science Logic’s legal department immediately. Report as much
detail as possible about the misuse, including the name of the party, contact information, and copies or
photographs of the potential misuse to: legal@sciencelogic.com. For more information, see

https://sciencelogic.com/company/legal.
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